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1.1 Who Are You, Really?
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2A>L>:K>BFIHKM:GMJN>LMBHGLMHMABGD:;HNM?HKMA>LBFIE>K>:LHGMA:MLMN=>GMLPAHA:O>: <E>:KIE:G:G=PAH:K>
IK>I:K>=MHHO>K<HF>IHLLB;E>H;LM:<E>LMA:MF:R :KBL>:EHG@MA>P:R :K>FN<AFHK>EBD>ERMHLN<<>>=BG<HEE>@>
'G�HMA>K�PHK=L�just thinking in a positive way about your future can help that future come true�

What Matters to You?What Matters to You?

2A>PHK=O:EN>LK>?>KLMHMABG@LMA:MF:MM>KMH: I>KLHG5A:MF:D>LRHN?>>E@HH=�5A:MMABG@LPHNE=RHN;>
=HBG@B?RHNA:= :EEMA>MBF>�FHG>R� :G=HIIHKMNGBMB>LBGMA>PHKE=�/N>LMBHGLEBD>MA>L>A>EINL=>?BG>HNKHPG
O:EN>L�#O>KR�BG=BOB=N:E�A:L�ABL�HK�A>K�HPG�O:EN>L

2ABGDBG@:;HNMRHNKHPGO:EN>L<:GA>EIRHNDGHPPA:MRHNP:GM?KHFEB?>:G=?KHF<HEE>@>2:D>: FHF>GM
:G=<HGLB=>KMA>EBLMH?MABG@LBG�<MBOBMR� MA:M:K>O:EN>=;R LHF>I>HIE>$HK>:<AO:EN>�K:M>AHPBFIHKM:GM
MA:M�MABG@�BL�MH�RHN

Activity 2: Your Values

$HEEHPBG@BL: EBLMH?MABG@LMA:M=B??>K>GMI>HIE>L:RMA>RO:EN>$HK>:<ABM>FHGMABLEBLM�BG=B<:M>AHP
BFIHKM:GMBMBLMHRHNRHNKL>E?;R K:GDBG@BM:L O>KRBFIHKM:GM���� GHMBFIHKM:GM���� HKLHF>PA>K>BG
;>MP>>G
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Value Not important Very important

+:DBG@�:�@HH=�BG<HF> � � � � � �

&:OBG@�@HH=�?KB>G=L � � � � � �

*>:KGBG@�G>P�MABG@L�:;HNM�RHNK�BGM>K>LML� � � � � �

&:OBG@�:�GB<>�<:K � � � � � �

&:OBG@�BGM>EEB@>GM�<HGO>KL:MBHGL� � � � � �

1M:RBG@�<NKK>GM�PBMA�MA>�G>PL� � � � � �

.E:RBG@�LIHKML � � � � � �

&:G@BG@�HNM�PBMA�?KB>G=L � � � � � �

.E:RBG@�<HFINM>K�HK�OB=>H�@:F>L� � � � � �

!HHDBG@ � � � � � �

-GEBG>�LH<B:E�G>MPHKDBG@ � � � � � �

1E>>IBG@ � � � � � �

0>:=BG@�:�@HH=�;HHD � � � � � �

2K:O>EBG@�MH�G>P�IE:<>L � � � � � �

1AHIIBG@ � � � � � �

 >BG@�EBD>=�;R�HMA>KL � � � � � �

1MN=RBG@�:G=�K>:=BG@�M>QM;HHDL� � � � � �

&:OBG@�GB<>�<EHMABG@ � � � � � �

5 :M<ABG@�M>E>OBLBHG � � � � � �

#GCHRBG@�MBF>�:EHG> � � � � � �

%>MMBG@�HNM�BG�G:MNK> � � � � � �

5 HKDBG@�RHNK�CH; � � � � � �

*HHDBG@�@HH=��I>KLHG:E�AR@B>G>� � � � � �

+>>MBG@�G>P�I>HIE> � � � � � �

%HBG@�MH�FHOB>L�HK�>GM>KM:BGF>GML� � � � � �

#:MBG@�GB<>�F>:EL�HNM � � � � � �

#Q>K<BLBG@��;>BG@�IARLB<:EER�:<MBO>� � � � � �

 >BG@�RHNK�HPG�;HLL � � � � � �

&:OBG@�:�IHLBMBO>�KHF:GMB<�K>E:MBHGLABI� � � � � �

#G@:@BG@�BG�RHNK�AH;;B>L � � � � � �

1>MMBG@�RHNK�HPG�L<A>=NE> � � � � � �

4HENGM>>KBG@�RHNK�MBF>�?HK�:�@HH=�<:NL>� � � � � �

!E>:GBG@�AHNL> � � � � � �

�MM>G=BG@�<E:LL>L � � � � � �
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Value Not important Very important

%HBG@�MH�K>EB@BHNL�L>KOB<>L� � � � � �

2:EDBG@�HG�MA>�M>E>IAHG>��M>QMBG@��>�F:BE� � � � � �

%HBG@�MH�I:KMB>L � � � � � �

.:KMB<BI:MBG@�BG�<EN;L��HK@:GBS>=�:<MBOBMB>L� � � � � �

-MA>K��99999999999999999999999999� � � � � �

-MA>K��99999999999999999999999999� � � � � �

*HHD;:<D :MMA>O:EN>LRHNK:M>=AB@AER�� HK�� BG�<MBOBMR�� PAB<AIKH;:;ER@BO>: @HH=BG=B<:MBHGH?AHP
RHN>GCHRLI>G=BG@RHNKMBF> NMGHPEHHD:MMA>L>MABG@LRHNO:EN>BG: =B??>K>GMP:R 2ABGD:;HNMAHP>:<A
K>E:M>LMHAHPRHNMABGDRHNG>>=MHF:G:@>RHNKMBF>>??><MBO>ERPABE>BG<HEE>@>+HLM<HEE>@>LMN=>GML?>>E
MA>R=HG]MA:O>>GHN@AMBF>?HK>O>KRMABG@MA>REBD>MH=H"H LHF>H?MA>:<MBOBMB>LRHNO:EN>FHLM<HGMKB;NM>MH
RHNK�<HEE>@>�>QI>KB>G<>��HK�PBEE�MA>R�=BLMK:<M�RHN�?KHF�;>BG@�:�@HH=�LMN=>GM�

1MN=>GMLPAH>GM>K<HEE>@>PBMAMA>BK>R>LHI>G:G=PAHMABGD:;HNMMA>BKHPGO:EN>L:G=FHMBO:MBHGLPBEE;>
FHK>LN<<>LL?NE'? RHNA:O>: @HH=B=>:H?PA:MRHNP:GM?KHFEB?>�MA>K>LMH?BM<:G;> E>:KG>=5 >]EELM:KMKB@AM
:P:R BG!A:IM>K� [1M:RBG@+HMBO:M>=�-K@:GBS>=�:G= -G 2K:<D\;R A>EIBG@RHNLM:RFHMBO:M>=:G= F:G:@>
RHNKMBF>P>EE2A>?HEEHPBG@<A:IM>KLPBEEMA>GE>:=RHNMAKHN@AE>:KGBG@AHPMHLMN=RP>EE:G=>O>KRMABG@>EL>

Thinking Ahead to a Major and CareerThinking Ahead to a Major and Career

'? RHN]O>CNLM;>@NG<HEE>@>�LAHNE=RHN:EK>:=RDGHPPA:M<:K>>KRHNL>>DBGMA>?NMNK>:G=PA:M<HNKL>LRHN
LAHNE=�M:D>�HK�PA:M�RHN�LAHNE=F:CHKBG��%HH=�JN>LMBHG�

1HF>LMN=>GMLL:RMA>RA:O>DGHPG?KHF: O>KR>:KER:@>PA:MMA>RP:GMMH=H:?M>K<HEE>@>�<AHHL>MA><HEE>@>
MA:MBL;>LM?HKMA:MIE:G�G>O>KP:BO>K?KHFMA>IE:G:G=<AHHL>>:<A<HNKL>PBMAMA>HG>@H:EBGFBG=�:G=MA>G
>GM>KMA>BK<AHL>G<:K>>K:?M>K<HEE>@>HK@K:=N:M>L<AHHE�M MA>HMA>K>QMK>F>�LHF>LMN=>GMLA:O>HGER: O:@N>
L>GL>H?=BK><MBHG;>?HK>;>@BGGBG@<HEE>@>�M:D>: PB=>O:KB>MRH?<HNKL>L�L>E><M: F:CHKHGERPA>GMA>RK>:<A
MA>IHBGMMA:MMA>RFNLMF:CHKBGLHF>MABG@�HKI>KA:IL <A:G@>F:CHKLFNEMBIE>MBF>L��:G= MA>G:?M>K<HEE>@>
<AHHL>�MH�PHKD�BG�:G�>GMBK>ER�=B??>K>GM�?B>E=

1HF>LMN=>GML<AHHL>MHF:CHKBG:G :<:=>FB<LN;C><MLBFIER;><:NL>MA>R>GCHRMA:MLN;C><M�G>O>K<HG<>KG>=
PBMAPA:MDBG=H?CH;MA>RF:R @>M:?M>KP:K=2A>MK:=BMBHG:EB=>:H?MA>EB;>K:E:KML>=N<:MBHGBLMA:MRHN<:G@H
MH<HEE>@>GHMMHIK>I:K>?HK: LI><B?B<<:K>>K;NMMH;><HF>: P>EE�>=N<:M>=I>KLHGPAHBLMA>GBG: ;>MM>KIHLBMBHG
MH�PHKD�BG�:GR�GNF;>K�H?�<:K>>KL

,HG>H?MA>L>=B??>K>GM:IIKH:<A>LMH<AHHLBG@: F:CHK:G=: <:K>>KBL;>MM>KMA:GHMA>KL�EELMN=>GMLK><>BO>MA>
F:GR�;>G>?BML�H?�<HEE>@>��:G=�:EE�:K>�EBD>ER�MH�?BG=�:�FHK>�?NE?BEEBG@�<:K>>K

1H�PA>K>�:K>youBG�MABL�@K>:M�O:KB>MR�H?�:MMBMN=>L�:;HNM�<:K>>K�:G=�F:CHK�<AHB<>L�
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�LLNFBG@RHN:K>LMBEE>:KERBGRHNK<HEE>@>IKH@K:F�MA>M:D>�AHF>F>LL:@>A>K>BLMA:MRHN=HG]MG>>=MHF:D>
:GR=><BLBHGLR>M!A:G<>L:K>�:L RHNM:D><HNKL>LBG: O:KB>MRH?LN;C><ML:G=F>>MI>HIE>BGF:GR =B??>K>GM
?B>E=L�RHN]EEG:MNK:EER=BL<HO>KLHF>MABG@:;HNMPA:MRHNK>:EER>GCHR=HBG@:G=PA:M<:K>>KHIMBHGLRHNF:R
<AHHL>�MH�INKLN>

-G MA>HMA>KA:G=�A>EIBL:O:BE:;E>?HK=BL<HO>KBG@RHNKBGM>K>LML�LMK>G@MAL�:G= I>KLHG:EBMR?:<MHKLK>E:M>=MH
<:K>>KL7HN<:GE>:KG: EHM:;HNMRHNKHIMBHGL:G=PA:MRHNPHNE=;> @HH=:M;R OBLBMBG@RHNK<HEE>@>]L:=OBLBG@
HK<HNGL>EBG@=>I:KMF>GM�EFHLM:EE<HEE>@>LA:O>MHHELMHA>EIRHN=BL<HO>KPA:M<:K>>KLRHNPHNE=FHLM>GCHR

$B@NK>���

2:EDPBMARHNK:=OBLHKHKOBLBMMA><:K>>K<HNGL>EBG@<>GM>KMHE>:KGFHK>:;HNMPA:M

?NMNK>�<:K>>KL�RHN�F:R�;>�BGM>K>LM>=�BG

!�$,0�Y C>:G�F:KMBG�?HKMB>K�M:ED9������9����Y�!!� 7 �,!���

2A>1MKHG@'GM>K>LM'GO>GMHKRBLLN<A:G :LL>LLF>GMMHHENL>=;R F:GR <HEE>@>L:G= NGBO>KLBMB>L7HN:GLP>K
: L>KB>LH?LBFIE>JN>LMBHGL�:G= MA><HFINM>K�L<HK>=M:;NE:MBHGIKHOB=>LBG?HKF:MBHG:;HNMRHNKBGM>K>LML�
LMK>G@MAL�:G= I>KLHG:EBMRK>E:M>=MH=B??>K>GMMRI>LH?<:K>>KL2ABLMHHE<:G:ELHLN@@>LMLI><B?B<<HNKL>L�CH;L
:G=BGM>KGLABIL�:G=>QMK:<NKKB<NE:K:<MBOBMB>LK>E>O:GMMHI>KLHG:E:G=<:K>>KBGM>K>LML�LD RHNK<HEE>@>]L<:K>>K
<HNGL>EBG@�<>GM>K�B?�LN<A�:�MHHE�BL�:O:BE:;E>

�GHMA>KPB=>ERNL>=MHHEBLMA>+R>KL� KB@@L2RI> 'G=B<:MHK�+ 2'� 2A>+ 2' BL: I>KLHG:EBMRBGO>GMHKRMA:M
B=>GMB?B>LRHN:L HG>H?LBQM>>G=BLMBG<MI>KLHG:EBMRMRI>L#:<A I>KLHG:EBMRMRI><HKK>E:M>LPBMAA:IIBG>LLBG
<>KM:BG�<:K>>KL��LD�RHNK�<HEE>@>]L�<:K>>K�<HNGL>EHK�MH�L>>�B?�MA>�+ 2'�BL�:O:BE:;E>�?HK�RHN

� ?K>>HGEBG>:LL>LLF>GM�EBD>MA>!:K>>K*BGD'GO>GMHKR�AMMI���PPPFI<?:<NEMRG>M�!*� <EBF:BGAMF�� BL:
K>E:MBO>ERLBFIE>MHHEMA:M<:GM>:<ARHN: EHM:;HNMRHNKL>E?$HEEHPMA>LM>ILBGMA>[-NMLB=>MA> HHD\ L><MBHG
MH�F:QBFBS>�RHNK�K>LNEML

�EMAHN@AMA>K>]L GHMABG@PKHG@PBMALM:KMBG@HNMPBMAHNM:G BGM>G=>=F:CHKHK<:K>>KI:MA�M:D><:K>GHMMH
:<<B=>GM:EERM:D><HNKL>LMA:M>G=NI GHM<HNGMBG@MHP:K=RHNKIKH@K:F@H:EHK=>@K>>7HN<HNE=>G=NI BG
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<HEE>@>EHG@>KMA:GG>>=>=HKA:O>MHI:R ?HK:==BMBHG:E<HNKL>L > LNK>MHK>:=RHNK<HEE>@><:M:EH@<:K>?NEER
:G=�MH�M:ED�MH�RHNK�:<:=>FB<�:=OBLHK

Your Past Educational ExperienceYour Past Educational Experience

'MBLBFIHKM:GMMHNG=>KLM:G=AHP<HEE>@>BL=B??>K>GM?KHFAB@AL<AHHE:G=AHPP>EERHNKHPGI:LM>=N<:MBHG:E
>QI>KB>G<>LA:O>IK>I:K>=RHN?HKPA:MRHNPBEE?BG=BG<HEE>@>2ABLBL:GHMA>KP:R BGPAB<A>GM>KBG@<HEE>@>
[PBMA�RHNK�>R>L�PB=>�HI>G\�PBEE�IKHO>�;>G>?B<B:E

!HEE>@>BL: NGBJN>>QI>KB>G<>?HK:EELMN=>GMLZPA>MA>KRHNCNLM@K:=N:M>=?KHFAB@AL<AHHEHK:K>K>MNKGBG@
MH>=N<:MBHG:?M>KR>:KLH?PHKDBG@7HN:K>MK:GLBMBHGBG@?KHFHG>?HKFH?>=N<:MBHGMH:GHMA>K 1HF>LMN=>GML
A:O>�=B??B<NEMR�;><:NL>�H?�MA>�=B??>K>G<>L�;>MP>>G�<HEE>@>�:G=�AB@A�L<AHHE

%>G>K:EER�LI>:DBG@��AHP>O>K��MA>�<HEE>@>�>QI>KB>G<>�BL�NLN:EER�=B??>K>GM�?KHF�AB@A�L<AHHE�BG�MA>L>�P:RL�

V 2BF>�F:G:@>F>GM�BL�FHK>�BFIHKM:GM�BG�<HEE>@>�;><:NL>�H?�O:KRBG@�<E:LL�:G=�PHKD�L<A>=NE>L�:G=�HMA>K�MBF>
<HFFBMF>GML

V !HEE>@>�BGLMKN<MHKL�L>E=HF�L>>D�RHN�HNM�MH�H??>K�>QMK:�A>EI�B?�RHN]K>�?:EEBG@�;>ABG=�7HN�:K>�HG�RHNK�HPG
:G=�>QI><M>=�MH�=H�MA>�PHKD��F>>M�=>:=EBG>L��:G=�LH�HG��PBMAHNM�LHF>HG>�EHHDBG@�HO>K�RHNK�LAHNE=>K

V 2A>K>�F:R�;>�GH�:MM>G=:G<>�IHEB<R�?HK�<E:LL>L�7HN�:K>�>QI><M>=�MH�;>�F:MNK>�>GHN@A�MH�<HF>�MH�<E:LL
PBMAHNM�?>:K�H?�I>G:EMB>L

V +:GR�<E:LL>L�:K>�E:K@>��F:DBG@�BM�>:LR�MH�?>>E�EHLM�BG�:�<KHP=

V +:GR�BGLMKN<MHKL��>LI><B:EER�BG�E:K@>�<E:LL>L��M>:<A�;R�E><MNK>ZPAB<A�<:G�;>�=B??B<NEM�?HK�MAHL>�PAHL>�AB@A
L<AHHE�M>:<A>KL�BGM>K:<M>=�:�@K>:M�=>:E�PBMA�LMN=>GML

V !HEE>@>�<HNKL>L�K>JNBK>�FHK>�LMN=R�MBF>�:G=�K>JNBK>�RHN�MH�PHKD�HG�RHNK�HPG

V 7HNK�LH<B:E�:G=�I>KLHG:E�EB?>�BG�<HEE>@>�F:R�;>�E>LL�LNI>KOBL>=�7HNG@>K�LMN=>GML�F:R�>QI>KB>G<>�:�LN==>G
BG<K>:L>�BG�?K>>=HF�MH�=H�PA:M�MA>R�P:GM

V 7HN�PBEE�F>>M�FHK>�I>HIE>�?KHF�FHK>�=BO>KL>�;:<D@KHNG=L�BG�<HEE>@>

V �EE�H?�MA>L>�=B??>K>G<>L��:EHG@�PBMA�:�<A:G@>�BG�EBOBG@�LBMN:MBHG�?HK�F:GR�LMN=>GML��<:G�E>:=�MH�>FHMBHG:E
<A:G@>LZ;HMA�IHLBMBO>�:G=�G>@:MBO>

5A:M =H>L:EEMABL:== NI MH�$HKLHF>LMN=>GML�MA>LN==>GBG=>I>G=>G<>:G= ?K>>=HF<:GE>:=BGG>@:MBO>
=BK><MBHGL�LE>>IBG@E:M>�LDBIIBG@<E:LL>L�FBLLBG@=>:=EBG>L�?:BEBG@MHLMN=R:=>JN:M>ER?HKM>LML�:G=LHHG-MA>K
LMN=>GMLPAH:K>AB@AERFHMBO:M>=:G= PHKDA:K=BGMA>BK<E:LL>LF:R :ELHA:O>=B??B<NEMRMK:GLBMBHGBG@MHMA>
AB@A>K:<:=>FB<LM:G=:K=LH?<HEE>@>1N==>GER� RHN]K>K>LIHGLB;E>?HK>O>KRMABG@2A:M<:G;> MAKBEEBG@;NM:ELH
:�<A:EE>G@>�MH�@>M�NL>=�MH��EE�MA>�<A:IM>KL�BG�MABL�;HHD�PBEE�A>EI�RHN�F:D>�MABL�MK:GLBMBHG�LN<<>LL?NEER

Liking Yourself as a Student and Why That MattersLiking Yourself as a Student and Why That Matters

-? :EEMA>?:<MHKLMA:M:??><MAHPP>EEHG>=H>LBG<HEE>@>�:MMBMN=>BLIKH;:;ERMA>LBG@E>FHLMBFIHKM:GM�
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IHLBMBO>:MMBMN=>E>:=LMHFHMBO:MBHG�:G=LHF>HG>PAHBLLMKHG@ERFHMBO:M>=MHLN<<>>=<:GHO>K<HF>H;LM:<E>L
MA:M�F:R�H<<NK

'G !A:IM>K� [1M:RBG@+HMBO:M>=�-K@:GBS>=�:G=-G 2K:<D\� P>]EE=BL<NLLMABG@LRHN<:G=HMHD>>I: IHLBMBO>
:MMBMN=>:;HNM<HEE>@>:G=LM:RFHMBO:M>=BGRHNKLMN=B>L NMRHNK:MMBMN=>MHP:K=RHNKL>E?:L : LMN=>GMF:MM>KL
CNLM:L FN<A,HP MA:MRHN:K>BG<HEE>@>�RHN:K>: G>PI>KLHG�GHMCNLMMA>L:F> I>KLHGPAHA:II>GLGHPMH;>
:�<HEE>@>�LMN=>GM�5A:M�=H�RHN�MABGD�H?�MABL�G>P�I>KLHG�

'? RHN]K>?>>EBG@>Q<BM>=�>GMANLB:LMB<�<:I:;E>� :G= <HG?B=>GMBGRHNKG>PEB?>Z@K>:M�1DBI:A>:= MHMA>G>QM
L><MBHG NMB?RHN]K>E>LLLNK>AHPP>EERHN]EE=HBGRHNKG>PKHE>�M:D><HF?HKMBGDGHPBG@MA:MRHN]K>GHM:EHG>
� EHMH?G>P<HEE>@>LMN=>GML�HG<>MA>R;>@BG>QI>KB>G<BG@MA>=B??>K>G<>L?KHFAB@AL<AHHE�LM:KMA:OBG@=HN;ML
1HF>F:R LM:KMMH?>>E[']F GHM: @HH=>GHN@ALMN=>GM\HK[' <:G]MD>>INI PBMA:EEMABL\1HF>F:R ;><HF>
?>:K?NE�HK�:I:MA>MB<

2A>L>?>>EBG@L�PABE>: I>K?><MERG:MNK:EK>LIHGL>MH: ;B@<A:G@>BGHG>]LEB?>�<:GABG=>KHG>]LFHMBO:MBHG:G=
:;BEBMR�MH�LN<<>>=�'?�RHN�MABGD�RHN�<:G]M�F:D>�BM��MA:M�FB@AM�;><HF>�MKN>�'?�RHN]K>�LNK>�RHN]EE�F:D>�BM��RHN�PBEE

�@:BG�P>]EE:LDRHNMHMABGDAHG>LMER:;HNMMABL'? RHNA:O>MA>L>MAHN@AMLLHF>MBF>L�PARBLMA:M��K> RHNCNLM
K>:<MBG@MH: EHP@K:=>HGRHNK?BKLMM>LM��K> RHNCNLM?>>EBG@MABLP:R ;><:NL>RHNL>>HMA>KLMN=>GMLPAHEHHD
EBD>MA>RDGHPPA:MMA>R]K>=HBG@:G=RHN]K>?>>EBG@HNMH?IE:<>� +HLMEBD>ER� B?RHNA:O>=HN;ML:;HNM;>BG@
:;E>MH=HP>EE�MABLBLCNLM: K>:<MBHGMH<HEE>@>;>BG@FHK>=B??B<NEMMA:GPA:MRHN]K>NL>=MH'M]LFHLMER: F:MM>K
H?A:OBG@MA>KB@AMLDBEEL?HKLN<<>>=BG@BG<HEE>@>2ABL;HHDPBEEA>EIRHNE>:KGMA>FZ>O>KRMABG@?KHFAHPMH
LMN=R�>??><MBO>ER��AHP�MH�=H�;>MM>K�HG�M>LML��>O>G�AHP�MH�K>:=�RHNK�M>QM;HHDL�FHK>�>??><MBO>ER

5AR BLBMMA:MLHF>LMN=>GMLG>>=MHPHKDHGLMK>G@MA>GBG@MA>BKLDBEEL:?M>K;>@BGGBG@<HEE>@>PABE>HMA>KLL>>F
MH�P:EMS�KB@AM�BG�:G=�=H�P>EE�?KHF�MA>�LM:KM�

2A>:GLP>KLHNG=LLBFIE>;NMBL:<MN:EERK:MA>K<HFIE>Q2A>K>LBFIER:K>F:GR=B??>K>G<>L:FHG@I>HIE>2A>K>
:K>=B??>K>G<>L:FHG@AB@AL<AHHEL:L P>EE:L HG>]L I:LMM>:<A>KL�HG>]L I>>K@KHNI�HG>]L?:FBER� HG>]L<NEMNK:E
;:<D@KHNG=�:G=F:GR HMA>K?:<MHKL�L : K>LNEMH?F:GR =B??>K>GMMABG@L�LHF>LMN=>GMLCNLMG>>=: EBMME>FHK>
A>EIMHLN<<>>=BG<HEE>@>,H LMN=>GMBL;>MM>KHK:NMHF:MB<:EERFHK><:I:;E> MA:G:GHMA>K� AHP>O>K� :G=>O>KRHG>
<:G�E>:KG�MA>�LDBEEL�MH�LN<<>>=

Self-ManagementSelf-Management

2H LN<<>>=BG<HEE>@>�RHNG>>=MHM:D><HGMKHEH?RHNKEB?>%HG>:K>MA>=:RLPA>GRHN<HNE=CNLM[<KNBL>\
MAKHN@AL<AHHE�HKEB?>�HKE>MHMA>KLFHMBO:M>RHNHK>LM:;EBLAL<A>=NE>LMHF:G:@>RHNKMBF>2ABL<A:G@>IK>L>GML
:G >Q<BMBG@HIIHKMNGBMR 'M]LRHNK?BKLMLM>IBGRHNKG>PEB?>:G=MA>D>RMHRHNK?NMNK>&>K>:K>: ?>PMAHN@AMLMH
@>M�RHN�LM:KM>=�BG�MA>�KB@AM�=BK><MBHG�

V Accept responsibility for your life. 7HN�:K>�HG�>JN:E�?HHMBG@�PBMA�>O>KRHG>�>EL>�:G=�A:O>�MA>�L:F>
HIIHKMNGBMB>L�MH�LN<<>>=

V Decide what you want to do."HG]M�E>M�MABG@L�CNLM�A:II>GZmakeMA>F�A:II>G�;R�=><B=BG@�MA:M�MA>R
LAHNE=�A:II>G

V Realize you can change.7HN�<:G�<A:G@>�RHNK�A:;BML�MH�;><HF>�:�;>MM>K�LMN=>GM�7HN�<:G�<A:G@>�RHNK
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:MMBMN=>L�:G=�;><HF>�:�FHK>�IHLBMBO>��FHMBO:M>=�LMN=>GM

V Develop a personal>MAB<:E�<H=>. "H�PA:M�BL�KB@AM�?HK�RHN�:G=�?HK�HMA>KL�2A>�<HEE>@>�PHKE=�=>F:G=L
>MAB<:E�LM:G=:K=L�:G=�K>P:K=L�K>LIHGLB;E>��>MAB<:E�;>A:OBHK� >�IKHN=�H?�PAH�RHN�:K>�:G=�RHNK�@HH=
=><BLBHGL

V Enjoy your life! %HBG@�MH�<HEE>@>�FB@AM�L>>F�HO>KPA>EFBG@�:M�MBF>L��;NM�GH�HG>�BL�:LDBG@�RHN�MH�[@BO>�NI
RHNK�EB?>\�MH�LN<<>>=�BG�<HEE>@>�#GCHR�F>>MBG@�G>P�I>HIE>��E>:KGBG@�G>P�MABG@L��:G=�>QI>KB>G<BG@�MA>
=BO>KLBMR�H?�MA>�<HEE>@>�>QI>KB>G<>�+HLM�<HEE>@>�@K:=N:M>L�EHHD�;:<D�HG�MA>BK�<HEE>@>�R>:KL�:L�HG>�H?�MA>
;>LM�I>KBH=L�BG�MA>BK�PAHE>�EBO>L�

Key Takeaways

V ��<HEE>@>�>=N<:MBHG�IKHOB=>L�F:GR�BGM:G@B;E>�;>G>?BML�:L�P>EE�:L�FN<A�;>MM>K�IKHLI><ML�?HK�:�<:K>>K
RHN�PBEE�>GCHR

V 2ABGDBG@�:;HNM�RHNK�I>KLHG:E�O:EN>L�:G=�AHP�MA>R�K>E:M>�MH�RHNK�>=N<:MBHG�<:G�A>EI�RHN�LM:R
FHMBO:M>=�MH�LN<<>>=�BG�<HEE>@>

V .>KLHG:EBMR�:G=�LDBEE�BGO>GMHKB>L�<:G�A>EI�RHN�=BL<HO>K�MA>�KB@AM�<:K>>K�?HK�RHNK�?NMNK>�:G=�MA>�;>LM
F:CHK�BG�<HEE>@>

V  ><:NL>�<HEE>@>�BL�:�G>P�:G=�=B??>K>GM�EB?>�>QI>KB>G<>�?HK�FHLM�LMN=>GML��M:DBG@�K>LIHGLB;BEBMR�?HK
G>P�?K>>=HFL�:G=�F:G:@BG@�MBF>�P>EE�:K>�<KBMB<:E

Checkpoint Exercises

�
5AB<A�H?�MA>�?HEEHPBG@�:K>�;>G>?BML�H?�:�<HEE>@>�>=N<:MBHG�

: ��;>MM>K�NG=>KLM:G=BG@�H?�MA>�PHKE=

; ">O>EHIBG@�IKH;E>F�LHEOBG@�LDBEEL

<+>>MBG@�BGM>K>LMBG@�I>HIE>

= +:DBG@�PBL>K�?BG:G<B:E�=><BLBHGL�BG�MA>�?NMNK>

> �EE�H?�MA>�:;HO>

�
5A:M�=H�RHN�O:EN>�MA:M�PBEE�;>�KB<A>K�BG�RHNK�?NMNK>�EB?>�;><:NL>�RHN�PBEE�A:O>�:�<HEE>@>�>=N<:MBHG�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

5A:M�=H�RHN�O:EN>�MA:M�PBEE�RHN�EBD>ER�A:O>�E>LL�MBF>�HK�FHG>R�MH�LI>G=�HG�PABE>�BG�<HEE>@>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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�
*B?>BG<HEE>@>NLN:EER=B??>KLBGF:GR P:RL ?KHFHG>]L IK>OBHNLEB?>BGAB@AL<AHHEHKBGMA>
PHKD?HK<>5A:M :K>MA>;B@@>LM<A:G@>LRHN:K>>QI>KB>G<BG@GHPHK:GMB<BI:M>>QI>KB>G<BG@MABL
M>KF�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�

2 $ �MMBMN=>�BL�HG>�H?�MA>�FHLM�BFIHKM:GM�?:<MHKL�:??><MBG@�<HEE>@>�LN<<>LL

2 $ '?�RHN�LBM�;:<D��P:BM�I:MB>GMER��:G=�LMB<D�BM�HNM�EHG@�>GHN@A��LN<<>LL�BG�<HEE>@>�PBEE�BG>OBM:;ER�<HF>�MH�RHN

2 $ 2H�=H�P>EE�BG�<HEE>@>��RHN�;:LB<:EER�A:O>�MH�@BO>�NI�>O>KRMABG@�>EL>�BG�EB?>�?HK�:�PABE>

2 $ +HLM�<HEE>@>�@K:=N:M>L�E:M>K�EHHD�;:<D�HG�MA>BK�<HEE>@>�R>:KL�:L�HG>�H?�MA>�;>LM�MBF>L�BG�MA>BK�EBO>L
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1.2 Different Worlds of Different Students

Learning Objectives

� 3G=>KLM:G=�AHP�RHN�F:R�;>�LBFBE:K�MH��:G=�=B??>K>GM�?KHF��HMA>K�MK:=BMBHG:E�LMN=>GML�HK�K>MNKGBG@
LMN=>GML

� ">L<KB;>�MA>�<A:K:<M>KBLMB<L�H?�LN<<>LL?NE�LMN=>GML

,HM:EE<HEE>@>LMN=>GML:K>MA>L:F>� :G= MA>PHKE=H?<HEE>@>BLMA>K>?HK>LHF>MBF>L=B??>K>GM?HK=B??>K>GM
LMN=>GML�1MN=>GML�PBEE�:GLP>K�MA>�?HEEHPBG@�JN>LMBHGL�BG�:�O:KB>MR�H?�=B??>K>GM�P:RL�

� �K>�RHN�:MM>G=BG@�<HEE>@>�=BK><MER�?KHF�AB@A�L<AHHE�HK�PBMABG�:�R>:K�H?�@K:=N:MBHG�

� �K>�RHN�:�?NEE�MBF>�LMN=>GM�

� 'L�#G@EBLA�RHNK�?BKLM�E:G@N:@>�

� �K>�RHN�MA>�?BKLM�I>KLHG�BG�RHNK�?:FBER�MH�:MM>G=�<HEE>@>�

� &:O>�RHN�LI>GM�FHLM�H?�RHNK�EB?>�BG�:�<HNGMKR�HMA>K�MA:G�MA>�3GBM>=�1M:M>L�

� �K>�RHN�F:KKB>=�HK�EBOBG@�PBMA�:�I:KMG>K��"H�RHN�A:O>�<ABE=K>G�

� "H�RHN�GHP�HK�A:O>�RHN�PHKD>=�?NEE�MBF>�

5A>G MABGDBG@:;HNM=B??>K>GM[MRI>L\H?LMN=>GML�;> <:K>?NEMH:OHB=LM>K>HMRIBG@5ABE>MA>K>:K>@>GNBG>
=B??>K>G<>L:FHG@BG=BOB=N:ELMN=>GML�P> FNLMG>O>K:LLNF>:G BG=BOB=N:EI>KLHGA:L <>KM:BG<A:K:<M>KBLMB<L
LBFIER;><:NL>A>HKLA>BL: <>KM:BG[MRI>\H?LMN=>GM$HK>Q:FIE>�B?RHN:GLP>K>=R>LMHJN>LMBHGL� MAKHN@A�
:G=GHMHMA>HMA>KJN>LMBHGL�RHNF:R ;> <:EE>=: [MK:=BMBHG:E\LMN=>GMZRHNG@:G=:MM>G=BG@<HEE>@>:?M>KAB@A
L<AHHE2A>PHK=[MK:=BMBHG:E\BLNL>=LBFIER;><:NL>�BGMA>I:LM�MABL@KHNIH?LMN=>GML?HKF>=MA>F:CHKBMRH?
<HEE>@>LMN=>GMLZ>O>GMAHN@A�:MF:GR<HEE>@>L�MA>L>LMN=>GML:K>GHPMA>FBGHKBMR -G MA>HMA>KA:G=�B?RHN
:K>HE=>K:G= A:O>PHKD>=?HKLHF>R>:KL;>?HK>K>MNKGBG@MHL<AHHE�HKB?RHN:K>:G BGM>KG:MBHG:ELMN=>GMHK
:K>PHKDBG@:G=:MM>G=BG@<E:LL>LI:KMMBF>�RHNFB@AM;> <HGLB=>K>=: [GHGMK:=BMBHG:E\LMN=>GM�@:BG�MABLM>KF
<HF>L?KHFI:LMLM:MBLMB<L�>O>GMAHN@AO>KRF:GR<HEE>@>LA:O>FHK>[GHGMK:=BMBHG:E\LMN=>GMLMA:G[MK:=BMBHG:E\
LMN=>GML
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$B@NK>���

!HEE>@>L�A:O>�LMN=>GML�H?�:EE�:@>L�:G=�PBMA�=BO>KL>�;:<D@KHNG=L

 >KG:K=�-A�Y'+%9���� Y�!!� 7 �,!�,"���

5A:M=H>LMA:MF>:G MHRHN�$BKLM�K>:EBS>MA:MGHM>O>KRMABG@=BL<NLL>=BGMABL;HHDPBEE:IIER MHRHN'? RHN]K>
>B@AM>>G:G=EBOBG@:P:R ?KHFRHNK?:FBER?HKMA>?BKLMMBF>BG: <HEE>@>=HKFBMHKR� RHNPBEEEBD>ERGHM?:<>MA>
L:F> BLLN>LH??BG=BG@MBF>?HKLMN=RBG@:L :G HE=>KLMN=>GMPHKDBG@?NEEMBF>:G=A:OBG@<ABE=K>G:MAHF>'?
RHN]K>MABKMR:G=K>MNKGBG@MHL<AHHE:?M>KR>:KLH?LN<<>LL?NEERF:G:@BG@: CH;�RHNF:R A:O>MHK>>LM:;EBLARHNK
LMN=RLDBEEL;NMPBEEGHM?:<>MA>L:F> BLLN>L:L : RHNG@>KLMN=>GMPAHF:R ;> M>FIM>=;R MA>LN==>G?K>>=HFH?
<HEE>@>�:G=�A:O>�=B??B<NEMR�L>MMBG@�;HNG=:KB>L

#O>KRLMN=>GM;KBG@L<>KM:BG:=O:GM:@>LMH<HEE>@>?KHFMA>BK;:<D@KHNG=>QI>KB>G<>#O>KRLMN=>GMF:R :ELH?:<>
<>KM:BGDBG=LH?=B??B<NEMB>L3G=>KLM:G=BG@AHPRHNKHPG;:<D@KHNG=F:R BFI:<MRHNKHPGIK>I:K>=G>LL?HK
<HEE>@>�<:G�A>EI�RHN�F:D>�:�@HH=�LM:KM�BG�RHNK�<HEE>@>�>QI>KB>G<>

ÒTraditionalÓ StudentsÒTraditionalÓ Students

5 >]K>INMMBG@MA>JNHM:MBHGF:KDL:KHNG=MA>PHK=[MK:=BMBHG:E�\:@:BG�;><:NL>MABL@KHNIH?<HEE>@>LMN=>GMLBL
GHEHG@>KMA>F:CHKBMR:MF:GR<HEE>@>L�:EMAHN@AMA>M>KFBLLMBEELHF>MBF>LNL>=;R >=N<:MHKL!HFBG@=BK><MER
HK:EFHLM=BK><MER?KHFAB@AL<AHHE�[MK:=BMBHG:E\LMN=>GML:K>NL>=MH:MM>G=BG@<E:LL>L�K>:=BG@M>QM;HHDL�:G=
LMN=RBG@:G=MANLF:R ?BG=MA>MK:GLBMBHGMH<HEE>@>>:LB>K +:GR :K>LBG@E>:G=NG:MM:<A>=:G=A:O>?>P>KMBF>
<HFFBMF>GMLMHHMA>KL�EMAHN@A: AB@AI>K<>GM:@>=HPHKDPABE>BG<HEE>@>�MA>PHKDBLMRIB<:EERI:KMMBF>HK
=NKBG@MA>LNFF>K:G==H>LGHMA:O>: L>O>K>MBF>BFI:<MHGMA>BKLMN=B>L�L ?BKLM�R>:KLMN=>GML�NLN:EEREBOBG@
HG<:FINL :M: ?HNK�R>:K<HEE>@>HKNGBO>KLBMR� MA>R=HGHMEHL>MBF>MH<HFFNMBG@:G=MRIB<:EERMA>BKAHNLBG@IE:G
BG<EN=>LF>:EL:G= HMA>KPBL>LBFIEB?B>LMA>BKEBOBG@:KK:G@>F>GML'G :EE�F:GR A:O>?>PK>LIHGLB;BEBMB>LHMA>K
MA:G�MA>BK�:<:=>FB<�PHKD
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-G MA>HMA>KA:G=�[MK:=BMBHG:E\LMN=>GMLEBOBG@:P:R ?KHFAHF>?HKMA>?BKLMMBF>F:R ?:<>FHK>ILR<AHEH@B<:E
:G= LH<B:EBLLN>LMA:GHMA>KLMN=>GM@KHNIL-G> BL:P:R ?KHF?:FBER:G= HE=?KB>G=L�I>KA:IL ?HK<>=MH<HI>
PBMA:G BG<HFI:MB;E>KHHFF:M>HKEBOBG@:KK:G@>F>GML�:G= ?:<BG@:EELHKMLH?G>PM>FIM:MBHGL#QI>KB>G<BG@
MABLLN==>GG>P?K>>=HF�F:GRLMN=>GML>QI>KBF>GMPBMAHK=>O>EHIA:;BMLLN<A:L IHHK=B>M:KR:G=LE>>IA:;BML�
E:<DH?>Q>K<BL>�:G=LHF>MBF>LLN;LM:G<>:;NL>HKHMA>K;>A:OBHKLMA:M=BLKNIMMA>BK:<:=>FB<KHNMBG>:G=LMN=R
A:;BML+:GR RHNG@LMN=>GML:K>?HK<>=MH[@KHPNI\ JNB<DER:?M>K:KKBOBG@:M<HEE>@>1HF>LMN=>GMLPAH=HGHM
:=CNLM�MH�MA>�?K>>=HFL�H?�<HEE>@>�>G=�NI�=KHIIBG@�HNM�BG�MA>BK�?BKLM�R>:K

Returning StudentsReturning Students

1MN=>GMLK>MNKGBG@MHMA>BK>=N<:MBHG:K>H?M>GHE=>K� F:R A:O>PHKD>=?HK: GNF;>KH?R>:KL�:G=F:R ;> NL>=
MHEBOBG@HGMA>BKHPG:G=;>BG@?BG:G<B:EER:G=ILR<AHEH@B<:EERBG=>I>G=>GM2A>R:K>H?M>GFHK>F:MNK>:G=
A:O>: LMKHG@>KL>GL>H?PA:MMA>RP:GM?KHF<HEE>@>�MA>RF:R ;> FHK>@H:E=KBO>G2A>RF:R ;> I:RBG@MA>BK
HPGP:R MAKHN@A<HEE>@>:G=P:GMMH@>MMA>BKFHG>R]LPHKMA2A>RF:R ;> ?NEE�MBF>LMN=>GML;NM?K>JN>GMER:K>
LMBEEPHKDBG@:G= <:GM:D>HGER: I:KM�MBF><HNKL>EH:=2A>RH?M>GEBO>H??<:FINL :G= F:R HPG: AHF>:G=
A:O>: FHKM@:@>2A>RF:R A:O><ABE=K>G ><:NL>MA>RA:O>F:=> : O>KR=>EB;>K:M>=><BLBHGMH@HMH<HEE>@>�
K>MNKGBG@LMN=>GML:K>H?M>GL>KBHNLLMN=>GML:G= :K>FHMBO:M>=MH=HMA>PHKD&:OBG@LI>GMMBF>BGMA>PHKD
PHKE=�MA>RF:R :ELHA:O>=>O>EHI>=@HH=IKH;E>F�LHEOBG@:G==><BLBHG�F:DBG@LDBEEL:L : K>LNEMH?MA>BK[K>:E�
PHKE=\�>QI>KB>G<>

-G MA>HMA>KA:G=�K>MNKGBG@LMN=>GMLF:R A:O>E>LLMBF>?HKLMN=RBG@;><:NL>H?PHKD:G=?:FBER<HFFBMF>GML
2A>RF:R ?>>EFHK>LMK>LL;><:NL>H?MA>MBF>:G= ?BG:G<B:EK>JNBK>F>GMLH?<HEE>@>1I>G=BG@E>LLMBF>HG
<:FINL F:R <HGMKB;NM>MHGHM?>>EBG@<HFIE>M>ER:MAHF>BGMA>:<:=>FB<PHKE=2A>RF:R GHMA:O>MBF>?HK
F:GR>QMK:<NKKB<NE:K:G=<:FINL :<MBOBMB>L�EMAHN@AMA>RF:R ;> =>=B<:M>=:G=A:K=PHKDBG@LMN=>GML�MA>RF:R
:ELH�;>�E>LL�I:MB>GM�E>:KGBG@�[MA>HKR\�BG�<HNKL>L�:G=�P:GM�:EE�MA>BK�<HNKL>PHKD�MH�K>E:M>�=BK><MER�MH�MA>�K>:E�PHKE=

Other Student GroupsOther Student Groups

 >RHG=MABL=B??>K>G<>H?:@>�LHF>HMA>K<HFFHG=B??>K>G<>L:ELH:??><MHG>]L<HEE>@>>QI>KB>G<>1MN=>GMLBG
MA>�?HEEHPBG@�@KHNIL�F:R�;>�>BMA>K�[MK:=BMBHG:E\�LMN=>GML�;R�:@>�HK�K>MNKGBG@�LMN=>GML

Commuter StudentsCommuter Students

+:GR K>MNKGBG@LMN=>GML:K><HFFNM>KLMN=>GML�:G=BMBLBG<K>:LBG@ER<HFFHG:ELH?HKF:GRRHNG@I>HIE>:?M>K
AB@AL<AHHEMH<HGMBGN>MHEBO>:MAHF>HKBGMA>BKHPG:I:KMF>GM�<HFBG@MH<:FINL HGER?HK<E:LL>L!HFFNM>K
LMN=>GMLH?M>G?:<>MA>L:F> BLLN>LH?EBFBM>=MBF>:L K>MNKGBG@LMN=>GML2A>RF:R ?BG=BM=B??B<NEMMH?BG=MBF>MH
M:ED�PBMA�:G�BGLMKN<MHK�HNMLB=>�H?�<E:LL

First-Generation StudentsFirst-Generation Students

2A>IAK:L>[?BKLM�@>G>K:MBHGLMN=>GM\K>?>KLMHLMN=>GMLPAH:K>MA>?BKLMBGMA>BK?:FBEB>LMH:MM>G=<HEE>@>2A>L>
LMN=>GMLF:R ;> [MK:=BMBHG:E\LMN=>GML>GKHEE>=KB@AM:?M>KAB@AL<AHHEHKF:R ;> K>MNKGBG@LMN=>GML1MN=>GML
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PAHL>I:K>GML=B=GHM:MM>G=<HEE>@>F:R ;> E>LL?:FBEB:KPBMALHF>HK:EE:LI><MLH?MA><HEE>@>>QI>KB>G<>:G=
MANL�F:R�A:O>�MH�MK:GLBMBHG�BGMH�MA>BK�G>P�EB?>

Recent Immigrant and International StudentsRecent Immigrant and International Students

+:GR <HEE>@>LA:O>: LB@GB?B<:GMI>K<>GM:@>H?LMN=>GMLPAHA:O>K><>GMERBFFB@K:M>=MHMA>3GBM>=1M:M>LHKPAH
:K>:MM>G=BG@<HEE>@>A>K>5A:M;HMA@KHNILF:R A:O>BG<HFFHGBL<HFBG@?KHF: =B??>K>GM<NEMNK>:G=IHLLB;ER
LI>:DBG@#G@EBLA:L : L><HG=E:G@N:@>2A>RF:R A:O>MHF:D> <NEMNK:E:=CNLMF>GML:G= :<<HFFH=:MBHGL
*:G@N:@>BLLN>L:K>H?M>GMA>FHLML>KBHNLH;LM:<E>MHHO>K<HF>�>LI><B:EERLBG<>LHFN<AH?<HEE>@>>=N<:MBHGBL
;:L>=�HG�K>:=BG@�:G=�PKBMBG@�BG�#G@EBLA

Students with DisabilitiesStudents with Disabilities

2A> �F>KB<:GLPBMA"BL:;BEBMB>L�<M IKHAB;BML<HEE>@>L:G= NGBO>KLBMB>L?KHF=BL<KBFBG:MBG@HGMA>;:LBLH?
=BL:;BEBMB>L:G=?HK<>LMA>FMH>GLNK>MA:M;HMA<E:LL>L:G=>QMK:<NKKB<NE:K:<MBOBMB>L:K>:<<>LLB;E>MHLMN=>GMLPBMA
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1.3 How You Learn

Learning Objectives
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BG?HKF:MBHG'G :==BMBHGMHBFIKHOBG@MA>BKK>:=BG@:G=EBLM>GBG@LDBEEL�LMN=>GMLPBMAMABLLMRE><:G>GKB<AMA>BK
E>:KGBG@;R ?H<NLBG@HGPA:MMA>R:G=HMA>KL?>>E:;HNMMA>BG?HKF:MBHG:G=B=>:L;>BG@E>:KG>=&>K>:K>LHF>
MBIL�MH�A>EI�F:QBFBS>�RHNK�E>:KGBG@�K>E:M>=�MH�?>>EBG@�

28 ¥ COLLEGESUCCESS



V 2KR�MH�>LM:;EBLA�:G�>FHMBHG:E�<HGG><MBHG�PBMA�MA>�MHIB<�RHN�:K>�E>:KGBG@�'G�:�ABLMHKR�<E:LL��?HK�>Q:FIE>�
BF:@BG>�RHNKL>E?�:L�LHF>HG>�EBOBG@�BG�MA>�I>KBH=�RHN�:K>�LMN=RBG@��PA:M�PHNE=�RHN�?>>E�:;HNM�MA>�?HK<>L�:M
PHKD�BG�RHNK�EB?>��'G�:�L<B>G<>�<E:LL��MABGD�:;HNM�PA:M�MA>�BFIEB<:MBHGL�H?�:�I:KMB<NE:K�L<B>GMB?B<�IKBG<BIE>�HK
=BL<HO>KR�FB@AM�F>:G�?HK�RHN�:L�:�I>KLHG�HK�AHP�RHN�RHNKL>E?�FB@AM�A:O>�?>EM�B?�RHN�A:=�;>>G�MA>�L<B>GMBLM
F:DBG@�MA:M�=BL<HO>KR

V 2:ED�PBMA�RHNK�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL�#QIK>LL�RHNK�>GMANLB:LF�:G=�LA:K>�RHNK�?>>EBG@L�:;HNM�MA>
LN;C><M�#O>G�BGLMKN<MHKL�PAH�F:R�L>>F�[=KR\�BG�:�E><MNK>�<E:LL�H?M>G�LA:K>�MA>BK�?>>EBG@L�MHP:K=�MA>BK
LN;C><M�BG�<HGO>KL:MBHG

V "H�LNIIE>F>GM:E�K>:=BG@�:;HNM�MA>�I>HIE>�BGOHEO>=�BG�:�LN;C><M�RHN]K>�LMN=RBG@�$HK�>Q:FIE>��K>:=BG@�:G
HGEBG>�;BH@K:IAB<:E�LD>M<A�H?�:�ABLMHKB<:E�?B@NK>��L<B>GMBLM��HK�MA>HKBLM�F:R�HI>G�RHNK�>R>L�MH�:�LB=>�H?�MA>
LN;C><M�RHN�A:=G]M�L>>G�;>?HK>�:G=�BG<K>:L>�RHNK�E>:KGBG@

V 1MN=R�PBMA�HMA>K�LMN=>GML�PAH�F:R�E>:KG�;>MM>K�;R�K>:=BG@�HK�EBLM>GBG@�2:ED�PBMA�MA>F�BG�:�I>KLHG:E�P:R
:;HNM�PA:M�MA>�F:M>KB:E�F>:GL�MH�MA>F�2KR�M>:<ABG@�MA>F�:;HNM�MA>�MHIB<�PABE>�>QIE:BGBG@�RHNK�?>>EBG@L
:;HNM�BM

V �ELH�MKR�MA>�LMK:M>@B>L�EBLM>=�?HK�MA>�[=HBG@\�E>:KGBG@�LMRE>

Your Style, Your InstructorÕs StyleYour Style, Your InstructorÕs Style

+:GR <HEE>@><E:LL>LM>G=MH?H<NLHG<>KM:BGE>:KGBG@LMRE>L'GLMKN<MHKLBGE:K@>E><MNK><E:LL>L�?HK>Q:FIE>�
@>G>K:EER>FIA:LBS>EBLM>GBG@<:K>?NEER:G=K>:=BG@P>EE"HG]MPHKKR� AHP>O>K� B?MA>L>:K>GHMRHNKI:KMB<NE:K
LMK>G@MAL�?HKFN<AH?MABL;HHD?H<NL>LHGE>:KGBG@LMN=RLDBEEL:G=HMA>K<HEE>@>LDBEELK>E:M>=MHMA>L>:<MBOBMB>L
2:D>K>LIHGLB;BEBMR?HKRHNKHPGE>:KGBG@�K:MA>KMA:G>QI><MBG@MA>BGLMKN<MHKMHA>EIRHNMAKHN@AMA>LN;C><MBG
RHNKHPGI>KLHG:EP:R $HK>Q:FIE>�B?RHN:K>: OBLN:EE>:KG>K;NMRHNKBGLMKN<MHKLBFIERLM:G=L:M: IH=BNF:G=
E><MNK>L�MA>GIKHOB=>RHNKHPGOBLN:ELMBFNE:MBHG;R LD>M<ABG@<HG<>IMF:IL BGRHNKGHM>LHK;R OBLN:EBSBG@AHP
BG?HKF:MBHG;>BG@IK>L>GM>=FB@AMEHHDBG: IB><A:KMHK@K:IA$HKFHK>BG?HKF:MBHG�L>>!A:IM>K� [*BLM>GBG@�
2:DBG@�,HM>L��:G=�0>F>F;>KBG@\

�L RHNFHO>?NKMA>KBGMHRHNK<HEE>@><NKKB<NENF�RHNPBEEEBD>ERA:O>FHK>LF:EE<E:LL>LPBMA<E:LL=BL<NLLBHGL�
=>FHGLMK:MBHGL�@KHNIIK>L>GM:MBHGL�:G= HMA>KE>:KGBG@:<MBOBMB>L-G<> RHN:K>BG<E:LL>L<EHL>ERK>E:M>=MH:
<:K>>KI:MAMA:MBGM>K>LMLRHN�RHNPBEE?BG=RHNKI>KLHG:ELMRE>FHK>K>E>O:GMMHMA>DBG=LH?F:M>KB:ERHNPBEE;>
E>:KGBG@

+N<AE>:KGBG@BG<HEE>@>:ELH<HF>L?KHFBGM>K:<MBHGLPBMAHMA>KL�PAHH?M>GA:O>=B??>K>GME>:KGBG@LMRE>L >
HI>GMHBGM>K:<MBG@PBMAHMA>KLMN=>GML:G= BGLMKN<MHKLPAH:K>=B??>K>GM?KHFRHN�:G= RHNPBEE?BG=RHNKL>E?
E>:KGBG@�BG�P:RL�MA:M�F:R�;>�G>P�MH�RHN

$BG:EER� B?: @>GNBG>FBLF:M<ABLH<<NKKBG@;>MP>>GRHNKE>:KGBG@LMRE>:G=RHNKBGLMKN<MHK]LM>:<ABG@LMRE>MHMA>
>QM>GMMA:MRHNF:R GHMLN<<>>=BG: <HNKL>�M:EDMHRHNKBGLMKN<MHKIKBO:M>ER=NKBG@H??B<>AHNKL7HN<:G>QIE:BG
AHP�RHN�;>LM�E>:KG�:G=�:LD�?HK�LN@@>LMBHGL�:;HNM�HMA>K�K>LHNK<>L�MA:M�F:R�A>EI�RHN
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Key Takeaways

V .>HIE>�E>:KG�MAKHN@A�:�?HNK�LM>I�IKH<>LL��:G=�RHN�<:G�F:QBFBS>�RHNK�E>:KGBG@�;R�<HGL<B>GMBHNLER
:IIERBG@�:EE�LM>IL�MAKHN@AHNM�<HEE>@>

V 2A>�?BKLM�LM>I�H?�MA>�E>:KGBG@�<R<E>�BL�MH�IK>I:K>�BG�:=O:G<>�?HK�<E:LL>L��K>:=BG@��M>LML��:G=�HMA>K
E>:KGBG@

V 2A>�L><HG=�LM>I�BL�MH�:;LHK;�BG?HKF:MBHG�:G=�B=>:L�>??><MBO>ER�=NKBG@�<E:LL>L��K>:=BG@��:G=�HMA>K
E>:KGBG@�>QI>KB>G<>L

V 2A>�MABK=�LM>I��<:IMNKBG@��MRIB<:EER�BGOHEO>L�M:DBG@�GHM>L�HG�MA>�E>:KGBG@�>QI>KB>G<>�MH�BG<K>:L>
NG=>KLM:G=BG@�:G=�K>M>GMBHG

V 2A>�?HNKMA�LM>I�BL�MH�K>OB>P�RHNK�GHM>L��MH�A>EI�LHEB=B?R�MA>�E>:KGBG@�:G=�MH�IK>I:K>�?HK�K>I>:MBG@�MA>
<R<E>�BG�MA>�G>QM�<E:LL�HK�K>:=BG@�:LLB@GF>GM

V .>HIE>�A:O>�G:MNK:E�E>:KGBG@�IK>?>K>G<>L��:??><MBG@�AHP�MA>R�E>:KG�;>LM��LN<A�:L�E>:KGBG@�;R�K>:=BG@�
;R�EBLM>GBG@��;R�L>>BG@��;R�=HBG@��:G=�;R�?>>EBG@

V 1MN=>GML�LAHNE=�E>:KG�AHP�MH�NL>�MA>BK�HPG�E>:KGBG@�LMRE>�MH�MA>BK�;>LM�:=O:GM:@>�PABE>�:ELH
;><HFBG@�?E>QB;E>�:G=�PHKDBG@�MH�=>O>EHI�HMA>K�E>:KGBG@�LMRE>L

V  ><:NL>�RHNK�E>:KGBG@�LMRE>�F:R�GHM�F:M<A�RHNK�BGLMKN<MHK]L�M>:<ABG@�LMRE>��RHN�G>>=�MH�;>�?E>QB;E>
:G=�PHKD�MH�=>O>EHI�G>P�E>:KGBG@�LMK:M>@B>L�>LL>GMB:E�?HK�<HEE>@>�LN<<>LL

Checkpoint Exercises

�
,NF;>K >:<AMA>?HEEHPBG@:<MBHGLMHINMMA>FBGMA><HKK><MHK=>KH?MA>?HNKLM>ILH?MA>E>:KGBG@
<R<E>�

` 999�0>OB>P�RHNK�<E:LL�GHM>L�MH�F:D>�LNK>�RHN�NG=>KLM:G=

` 999�*BLM>G�<:K>?NEER�MH�PA:M�RHNK�BGLMKN<MHK�L:RL

` 999�.K>I:K>�?HK�MH=:R]L�<E:LL�;R�EHHDBG@�HO>K�RHNK�GHM>L�HG�MA>�K>:=BG@�RHN�=B=�?HK�MH=:R

` 999�2:D>�>??><MBO>�GHM>L

�
&HP�PHNE=�RHN�=>L<KB;>�RHNK�I>KLHG:E�E>:KGBG@�LMRE>�

999999999999999999999999999999999999999999999999999999999999999999

,:F>�:G�:<MBOBMR�?KHF�PAB<A�RHN�@>G>K:EER�E>:KG�O>KR�P>EE

999999999999999999999999999999999999999999999999999999999999999999

,:F>�:�MRI>�H?�E>:KGBG@�>QI>KB>G<>�RHN�F:R�A:O>�=B??B<NEMR�PBMA

999999999999999999999999999999999999999999999999999999999999999999

30 ¥ COLLEGESUCCESS



$HKMA>:<MBOBMR:;HO>�EBLM:ME>:LMMPHLMK:M>@B>LRHN<:GNL>MHBFIKHO>RHNKE>:KGBG@>??><MBO>G>LL
PA>G�BG�MA:M�LBMN:MBHG�G>QM�MBF>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
'? RHN>QI>KB>G<>: LBMN:MBHGBGPAB<ARHNKI>KLHG:EE>:KGBG@LMRE>L>>FLMH<E:LAAHI>E>LLERPBMA:G
BGLMKN<MHK]L�M>:<ABG@�LMRE>��PA:M�BL�RHNK�;>LM�<HNKL>�H?�:<MBHG�

: �LD�MA>�BGLMKN<MHK�MH�M>:<A�BG�:�=B??>K>GM�P:R

; "KHI�MA>�<E:LL

< �=:IM�RHNK�LMRE>�HK�LMN=R�PBMA�HMA>K�LMN=>GML

= !HFIE:BG�MH�MA>�=>:G
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1.4 What Is College, Really?

Learning Objectives

� ">L<KB;>�=B??>K>G<>L�;>MP>>G�E:K@>�:G=�LF:EE�<HEE>@>�<E:LL>L�:G=�=BL<NLL�MA>�BFIEB<:MBHGL�?HK
E>:KGBG@

� 3G=>KLM:G=�<HNKL>L�PBMABG�RHNK�HPG�<HEE>@>�IKH@K:F��<HK>�<HNKL>L��>E><MBO>L��:G=�F:CHK�<HNKL>L

� ">L<KB;>�=B??>K>GM�LDBEEL�G>>=>=�?HK�HGEBG>�<HNKL>L

� )GHP�AHP�MH�E>:KG�RHNK�<HEE>@>]L�IHEB<B>L�:G=�NG=>KLM:G=�MA>BK�BFIHKM:G<>

� )GHP�PA:M�K>LHNK<>L�RHNK�<HEE>@>�F:D>L�:O:BE:;E>�MH�LMN=>GML�:G=�AHP�MH�:<<>LL�MA>F

Big Classes, Small ClassesBig Classes, Small Classes

5ABE>FHLMAB@AL<AHHE<E:LL>L:K>?:BKERLF:EE�F:GR<HEE>@><E:LL>L:K>E:K@>ZNIMHL>O>K:EANG=K>=LMN=>GML
BG: E:K@>E><MNK><E:LL-MA>K<E:LL>LRHNF:R M:D>PBEE;> :L LF:EE:L AB@AL<AHHE<E:LL>L'GE:K@>E><MNK><E:LL>L
RHNF:R ?>>EMHM:EER:GHGRFHNLZ>O>GBGOBLB;E>ZBG: O>KRE:K@><E:LL2ABL?>>EBG@<:G@>MLHF>LMN=>GMLBG
MKHN;E>��AHP>O>K�&>K>�:K>�LHF>�<HFFHG�FBLM:D>G�:LLNFIMBHGL�:G=�:MMBMN=>L�:;HNM�E:K@>�<E:LL>L�

V 2A>�BGLMKN<MHK�PHG]M�GHMB<>�F>�LBMMBG@�MA>K>��LH�'�<:G�<A><D�>�F:BE�HK�K>:=�?HK�:�=B??>K>GM�<E:LL�B?�'�@>M�;HK>=

V 2A>�BGLMKN<MHK�=H>LG]M�DGHP�FR�G:F>�HK�K><H@GBS>�F>��LH�'�=HG]M�>O>G�G>>=�MH�@H�MH�<E:LL�:L�EHG@�:L�'�<:G
;HKKHP�LHF>HG>]L�GHM>L�MH�?BG=�HNM�PA:M�A:II>GL

V '�A:M>�EBLM>GBG@�MH�E><MNK>L��LH�'�FB@AM�:L�P>EE�MABGD�:;HNM�LHF>MABG@�>EL>�;><:NL>�']F�GHM�@HBG@�MH�E>:KG
:GRMABG@�MABL�P:R�:GRP:R

2A>L><HFF>GML:EELA:K>MA>L:F> ?E:P>=:MMBMN=>:;HNM<HEE>@>�BM]L NI MHMA>BGLMKN<MHKMHM>:<ABG:G
>GM>KM:BGBG@P:R B?' :F MHE>:KG:M:EEZ:G=BM]L :<MN:EERMA><HEE>@>]L HKBGLMKN<MHK]L ?:NEMMA:M']F LMN<DBGMABL
E:K@><E:LL�LHMA>R]K>MH;E:F> B?' MABGD:;HNMHK=HHMA>KMABG@L NMK>F>F;>K� in college,youtakeresponsibility
for your own learning 1NK>�: LMN=>GMBL?K>>MHMKRMHLE>>IBG: E><MNK><E:LL�HKGHM:MM>G=MA><E:LL:M:EEZMA>
L:F>�P:R�:�LMN=>GM�BL�[?K>>\�MH�?:BE�:GR�<E:LL�A>�HK�LA>�<AHHL>L�

$B@NK>���
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'G : E><MNK><E:LL�:OHB=MA>M>FIM:MBHGMH<KNBL>MA>5 >; HK>G@:@>BGHMA>K:<MBOBMB>LMA:MPBEE

=BLMK:<M�RHN�?KHF�I:RBG@�:MM>GMBHG

A:<D,7 HK@�Y?:EE������A:<D,7�LMN=>GM�A:<D:MAHGY�!!� 7 �1����

'? RHN=BLEBD>E:K@>E><MNK><E:LL>L;NM<:G]M:OHB=MA>F�MA>;>LMLHENMBHGBLMHE>:KGAHPMHE>:KGBGLN<A:
LBMN:MBHG*:M>K<A:IM>KLPBEE@BO>RHNMBIL?HKBFIKHOBG@MABL>QI>KB>G<>(NLMK>F>F;>KMA:MBM]LNI MHRHNMHLM:R
:<MBO>ER>G@:@>=BGRHNKHPGE>:KGBG@PABE>BG<HEE>@>ZBM]L GHMMA>BGLMKN<MHK]L CH;MH>GM>KM:BGRHN>GHN@AMH
[F:D>\�RHN�E>:KG

2A>K>BLHG>MABG@RHNG>>=MHDGHPKB@AM:P:R #O>GBG: E><MNK>A:EEAHE=BG@MAK>>ANG=K>=LMN=>GML�RHNK
BGLMKN<MHKLdo DGHPPAHRHN:K>2A>RF:R GHMDGHPRHNKG:F> KB@AM:P:R HK>O>G;R MA>>G=H?MA>M>KF�;NM
MA>RL>>RHNLBMMBG@MA>K>�=HBG@PA:M>O>KRHN:K>=HBG@�EHHDBG@PA>K>O>KRHN:K>EHHDBG@Z:G=PBEE?HKF:
=BLMBG<MBFIK>LLBHGH?RHN'GLMKN<MHKL=HA:O>:<:=>FB<BGM>@KBMR:G=PHG]MEHP>KRHNK@K:=>HG:G>Q:F ;><:NL>
RHNLE>IMHG<>BG<E:LL�;NMMA>BFIK>LLBHGRHNF:D> CNLMFB@AM:??><MAHP?:KBGLMKN<MHKL@HHNMH?MA>BKP:R
MHH??>K: A>EIBG@A:G='GM>K:<MBG@PBMABGLMKN<MHKLBL: <KN<B:EI:KMH?>=N<:MBHGZ:G=MA>IKBF:KRP:R LMN=>GML
E>:KG1N<<>LL?NEBGM>K:<MBHG;>@BGLPBMA@HH=<HFFNGB<:MBHG:G=FNMN:EK>LI><M'? RHNP:GMRHNKBGLMKN<MHKLMH
K>LI><M�RHN��MA>G�RHN�G>>=�MH�LAHP�K>LI><M�?HK�MA>F�:G=�MA>BK�<E:LL>L�:L�P>EE

Core Courses, Electives, Majors, and CreditsCore Courses, Electives, Majors, and Credits

#O>KR<HEE>@>A:LBMLHPG<HNKL>K>JNBK>F>GML?HK=B??>K>GMIKH@K:FL:G==>@K>>L2ABLBG?HKF:MBHGBL:O:BE:;E>
BG: IKBGM>=<HNKL><:M:EH@HKHGEBG>5ABE>:<:=>FB<:=OBLHKL:K>@>G>K:EER:LLB@G>=MHLMN=>GMLMHA>EIMA>FIEHM
MA>BKI:MAMAKHN@A<HEE>@>:G=M:D>MA>FHLM:IIKHIKB:M><HNKL>L�RHNLAHNE=:ELHM:D>MABLK>LIHGLB;BEBMRRHNKL>E?
MH>GLNK>RHN:K>K>@BLM>KBG@?HK<HNKL>LMA:M?BMP>EEBGMHRHNKIE:G?HK: IKH@K:F<HFIE>MBHGHK=>@K>>'G@>G>K:E
MA>K>�:K>�MAK>>�MRI>L�H?�<HNKL>L�

� Core courses��LHF>MBF>L�<:EE>=�[@>G>K:E�>=N<:MBHG�K>JNBK>F>GML�\�BGOHEO>�:�K:G@>�H?�<HNKL>L�?KHF
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PAB<A�RHN�<:G�<AHHL>�MH�F>>M�MABL�@>G>K:E�K>JNBK>F>GM�7HN�F:R�G>>=�MH�M:D>�HG>�HK�FHK>�#G@EBLA�<E:LL>L
:G=�IHLLB;ER�F:MA�HK�?HK>B@G�E:G@N:@>�K>JNBK>F>GML�7HN�PBEE�G>>=�:�<>KM:BG�GNF;>K�H?�<K>=BML�HK�<HNKL>
AHNKL�BG�<>KM:BG�MRI>L�H?�<HK>�<HNKL>L��;NM�RHN�<:G�H?M>G�<AHHL>�:FHG@�O:KBHNL�LI><B?B<�<HNKL>L�?HK�AHP�RHN
F>>M�MA>L>�K>JNBK>F>GML

� Required courses in your major:K>�=>M>KFBG>=�;R�BG=BOB=N:E�:<:=>FB<�=>I:KMF>GML�5A>MA>K�RHN
<AHHL>�MH�F:CHK�BG�#G@EBLA��F:MA��>G@BG>>KBG@��ABLMHKR��:�A>:EMA�?B>E=��<A>FBLMKR��;NLBG>LL��HK�:GR�HMA>K�?B>E=�
RHNK�BG=BOB=N:E�=>I:KMF>GM�L>ML�LI><B?B<�K>JNBK>=�<HNKL>L�RHN�FNLM�M:D>�:G=�@BO>L�RHN�HIMBHGL�?HK�:
K>JNBK>=�:==BMBHG:E�GNF;>K�H?�<K>=BML�BG�MA>�=>I:KMF>GM�7HN�F:R�GHM�G>>=�MH�=><E:K>�:�F:CHK�?HK�:�PABE>�
;NM�MABL�BL�LHF>MABG@�RHN�<:G�LM:KM�MABGDBG@�:;HNM�GHP

� Electives:K>�<HNKL>L�RHN�<AHHL>�?K>>ER�MH�<HFIE>M>�MA>�MHM:E�GNF;>K�H?�<HEE>@>�<K>=BML�G>>=>=�?HK�RHNK
IKH@K:F�HK�=>@K>>�&HP�F:GR�>E><MBO>L�RHN�F:R�M:D>��AHP�MA>R�[<HNGM\�MHP:K=�RHNK�MHM:E��:G=�PA:M�DBG=L
H?�<HNKL>L�:K>�:<<>IM:;E>�:L�>E><MBO>L�:EE�O:KR�<HGLB=>K:;ER�:FHG@�=B??>K>GM�L<AHHEL�:G=�IKH@K:FL

+HLMBFIHKM:GMBLMA:MRHNNG=>KLM:G=PA:M<HNKL>LRHNG>>=:G= AHP>:<A<HNGML1MN=RMA><HEE>@><:M:EH@
<:K>?NEER:G= ;> LNK>MHM:EDMABG@LHO>K?NEERPBMARHNK:=OBLHK "HG]MCNLMLB@GNI ?HK<HNKL>LMA:MLHNG=
BGM>K>LMBG@ZRHN�FB@AM�>G=�NI�M:DBG@�<HNKL>L�MA:M�=HG]M�<HNGM�MHP:K=�RHNK�=>@K>>�:M�:EE

'G :==BMBHG�>:<AM>KFRHNF:R A:O>MH<AHHL>AHPF:GR <HNKL>LHKAHNKLMHM:D>!HEE>@>LA:O>KNE>L:;HNM
MA>F:QBFNFGNF;>KH?AHNKL:EEHP>=?HK?NEE�MBF>LMN=>GML�;NMMABLF:QBFNFF:R BG?:<M;> FHK>MA:GRHN
:K>IK>I:K>=MHF:G:@>Z>LI><B:EERB?RHNPHKDHKA:O>HMA>KK>LIHGLB;BEBMB>L2:DBG@: EB@AM<HNKL>EH:=�PABE>
:EEHPBG@FHK>MBF>?HKLMN=RBG@:G=HMA>K:<MBOBMB>L�<HNE=:== NI HO>KMBF>:G=K>LNEMBG:G >QMK:?NEER>:KH?
<HEE>@>�HKFHK>��Z:MLB@GB?B<:GM:==BMBHG:E>QI>GL>.:KM�MBF>LMN=>GMLH?M>G?:<>=><BLBHGL;:L>= FHK>HGMBF>
BLLN>L#O>KRHG>]LLBMN:MBHGBLNGBJN>�AHP>O>K� :G=:EELMN=>GMLLAHNE=M:EDMABLBLLN>HO>KPBMAMA>BK:=OBLHK>:<A
R>:K�HK�M>KF

Online CoursesOnline Courses

+HLM<HEE>@>LGHPH??>KLHF>HGEBG><HNKL>LHKK>@NE:K<HNKL>LPBMA:G HGEBG><HFIHG>GM7HN>QI>KB>G<>:G
HGEBG><HNKL>OB:: <HFINM>KK:MA>KMA:G: <E:LLKHHF+:GR =B??>K>GMO:KB:MBHGL>QBLM�;NM:EEHGEBG><HNKL>LLA:K>
<>KM:BG<A:K:<M>KBLMB<L�LN<A:L PHKDBG@BG=>I>G=>GMER:G= <HFFNGB<:MBG@PBMAMA>BGLMKN<MHK�:G= LHF>MBF>L
HMA>KLMN=>GML�IKBF:KBERMAKHN@APKBMM>G<HFINM>KF>LL:@>L'? RHNA:O>G>O>KM:D>G:G HGEBG><HNKL>�<:K>?NEER
<HGLB=>K�PA:M]L�BGOHEO>=�MH�>GLNK>�RHN�PBEE�LN<<>>=�BG�MA>�<HNKL>

V 7HN�G>>=�MH�HPG�HK�A:O>�?K>JN>GM�:<<>LL�MH�:�K><>GM�FH=>E�H?�<HFINM>K�PBMA�:�AB@A�LI>>=�'GM>KG>M
<HGG><MBHG

V 5 BMAHNM�MA>�L>M�AHNKL�H?�:�<E:LL��RHN�G>>=�MH�;>�L>E?�FHMBO:MBG@�MH�L<A>=NE>�RHNK�MBF>�MH�I:KMB<BI:M>
K>@NE:KER

V 5 BMAHNM�:G�BGLMKN<MHK�HK�HMA>K�LMN=>GML�BG�MA>�KHHF��RHN�G>>=�MH�;>�:;E>�MH�I:R�:MM>GMBHG�>??><MBO>ER�MH�MA>
<HFINM>K�L<K>>G�*>:KGBG@�HG�:�<HFINM>K�BL�GHM�:L�LBFIE>�:L�I:LLBO>ER�P:M<ABG@�M>E>OBLBHG��2:D>�GHM>L

V 5 BMAHNM�K>FBG=>KL�BG�<E:LL�:G=�I>>K�IK>LLNK>�?KHF�HMA>K�LMN=>GML��RHN]EE�G>>=�MH�M:D>�K>LIHGLB;BEBMR�MH
<HFIE>M>�:EE�:LLB@GF>GML�:G=�I:I>KL�HG�MBF>

V 1BG<>�RHNK�BGLMKN<MHK�PBEE�>O:EN:M>�RHN�IKBF:KBER�MAKHN@A�RHNK�PKBMBG@��RHN�G>>=�@HH=�PKBMBG@�LDBEEL�?HK�:G
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HGEBG>�<HNKL>�'?�RHN�;>EB>O>�RHN�G>>=�MH�BFIKHO>�RHNK�PKBMBG@�LDBEEL��INM�H??�M:DBG@�:G�HGEBG>�<HNKL>�NGMBE
RHN�?>>E�;>MM>K�IK>I:K>=

V 7HN�FNLM�M:D>�MA>�BGBMB:MBO>�MH�:LD�JN>LMBHGL�B?�RHN�=HG]M�NG=>KLM:G=�LHF>MABG@

V 7HN�F:R�G>>=�MH�;>�<K>:MBO>�MH�?BG=�HMA>K�P:RL�MH�BGM>K:<M�PBMA�HMA>K�LMN=>GML�BG�MA>�<HNKL>�7HN�<HNE=�?HKF
:�LMN=R�@KHNI�:G=�@>M�MH@>MA>K�K>@NE:KER�BG�I>KLHG�PBMA�HMA>K�LMN=>GML�BG�MA>�L:F>�<HNKL>

$B@NK>���

-GEBG>�<HNKL>L�:K>�BG<K>:LBG@ER�<HFFHG�:M�<HEE>@>L�:G=�K>JNBK>�BG=>I>G=>GM�E>:KGBG@

!E:BK>�2AHFILHG�Y+:KDBG@Y�!!� 7 �,!�,"���

'? RHN?>>ERHN:K>K>:=RMHM:D>HGMA>L>K>LIHGLB;BEBMB>L:G=:K>:MMK:<M>=MHMA>?E>QB;BEBMRH?:G HGEBG><HNKL>
:G=�MA>�?K>>=HF�MH�L<A>=NE>�RHNK�MBF>�BG�BM��L>>�PA:M�RHNK�<HEE>@>�A:L�:O:BE:;E>

Class Attendance and PromptnessClass Attendance and Promptness

'G LHF><E:LL>L:MLHF><HEE>@>L�:MM>G=:G<>BLK>JNBK>=:G=:;L>G<>L<:G:??><MHG>]L @K:=>BGMA><HNKL> NM
>O>GPA>G:MM>G=:G<>BLGHMK>JNBK>=�FBLLBG@<E:LL>LPBEEBG>OBM:;ER:??><MRHNK@K:=>:L P>EE7HN]K>GHME>:KGBG@
B?�RHN]K>�GHM�MA>K>�0>:=BG@�:GHMA>K�LMN=>GM]L�GHM>L�BL�GHM�MA>�L:F>

�KKBOBG@MH<E:LLIKHFIMERBL:ELHBFIHKM:GM5 :EDBG@BGMH: <E:LLMA:MA:L:EK>:=R;>@NGBLKN=>MHMA>BGLMKN<MHK
�K>F>F;>KPA:MP> L:B=>:KEB>K:;HNMMA>BFIK>LLBHGRHNF:R ;> F:DBG@�:G=MHHMA>KLMN=>GML� F:MNK>LMN=>GM
K>LI><ML�MA>�BGLMKN<MHK�:G=�HMA>K�LMN=>GML�:G=�BG�MNKG�K><>BO>L�K>LI><M�;:<D

1.4 WHATIS COLLEGE,REALLY?¥ 35

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/1.4.1.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/1.4.1.jpg
https://www.flickr.com/photos/claire69/4643891278/


College PoliciesCollege Policies

� <HEE>@><:FINL BL:EFHLMEBD>: LF:EEMHPGZHK<HNGMKRZNGMHBML>E?2A><:FINL A:LBMLHPGIHEB<>?HK<>�BML
HPG@HO>KGF>GM�BMLHPGLMHK>L�BMLHPG'" <:K=L�BMLHPGI:KDBG@KNE>L�:G=LHHG!HEE>@>L:ELHA:O>MA>BKHPG
IHEB<B>LK>@:K=BG@F:GRMRI>LH?:<MBOBMB>L:G=;>A:OBHKL1MN=>GMLPAH=HGHMNG=>KLM:G=MA>KNE>L<:GLHF>MBF>L
?BG=�MA>FL>EO>L�BG�MKHN;E>

2A>FHLMBFIHKM:GM:<:=>FB<IHEB<RBL:<:=>FB<AHG>LMR !A>:MBG@BLM:D>GO>KRL>KBHNLER 1HF> AB@AL<AHHE
LMN=>GMLF:R A:O>HGERK><>BO>=: LE:IHGMA>PKBLMB?<:N@AMEHHDBG@:M:GHMA>KLMN=>GM]L I:I>K =NKBG@: M>LMHK
MNKGBG@BG: I:I>K <HGM:BGBG@L>GM>G<>LHKI:K:@K:IAL?HNG=HGEBG>HKINK<A:L>=?KHF: [M>KF�I:I>KFBEE\'G
F:GR <HEE>@>L�:<:=>FB<=BLAHG>LMREBD>MABLF:R K>LNEMBG:NMHF:MB<?:BENK>H?MA><HNKL>ZHK>O>G>QINELBHG
?KHF<HEE>@>2A>IKBG<BIE>H?:<:=>FB<AHG>LMRBLLBFIE>�>O>KRLMN=>GMFNLM=HABLHKA>KHPGPHKD'?RHNA:O>
:GR=HN;MH?PA:MMABLF>:GL?HK: I:I>K RHN:K>PKBMBG@�: IKHC><MRHN:K>=HBG@PBMAHMA>KLMN=>GML�HK:GRMABG@
>EL>��<A><D�MA>�<HEE>@>�5>;�LBM>�?HK�BML�IHEB<R�LM:M>F>GML�HK�M:ED�PBMA�RHNK�BGLMKN<MHK

!HEE>@>L:ELHA:O>IHEB<B>L:;HNM:E<HAHE:G==KN@NL>�L>QN:EA:K:LLF>GM�A:SBG@�A:M><KBF>L�:G=HMA>KIHM>GMB:E
IKH;E>FL0>LB=>G<>A:EELA:O>IHEB<B>L:;HNMGHBL>EBFBML�OBLBMHKL�AHNKL�LMKN<MNK:E:G= <HLF>MB<:EM>K:MBHGL
H?NGBO>KLBMRIKHI>KMR� :G= LHHG2A><HEE>@>K>@BLMK:KA:L IHEB<B>L:;HNM<HNKL>:== :G= =KHI=:M>L�I:RF>GM
L<A>=NE>L:G=K>?NG=L�:G=MA>EBD>1N<AIHEB<B>L:K>=>LB@G>=MH>GLNK>MA:M:EELMN=>GMLA:O>MA>L:F> KB@AMMH:
JN:EBMR>=N<:MBHGZHG>GHMNG?:BKERBGM>KKNIM>=;R MA>:<MBHGLH?HMA>KL7HN<:G?BG=MA>L>IHEB<B>LHGMA><HEE>@>
5 >;�LBM>�HK�BG�MA>�<:M:EH@

College ResourcesCollege Resources

2H;> LN<<>LL?NEBG<HEE>@>�RHNG>>=MH;> ?NEERBG?HKF>=:G=F:D> PBL>=><BLBHGL:;HNMMA><HNKL>LRHNK>@BLM>K
?HK� <HEE>@>IHEB<B>L�:G= :==BMBHG:EK>LHNK<>L�EP:RL K>F>F;>KMA:MRHNK<HEE>@>wantsRHNMHLN<<>>=2A:M
F>:GLMA:MB?RHN:K>A:OBG@:GR=B??B<NEMB>LHKA:O>:GRJN>LMBHGLPAHL>:GLP>KLRHN:K>NGLNK>:;HNM�MA>K>
:K><HEE>@>K>LHNK<>L:O:BE:;E>MHA>EIRHN@>M:LLBLM:G<>HK?BG=:GLP>KL2ABLBLMKN>H?;HMA:<:=>FB<:G=
I>KLHG:EBLLN>LMA:M<HNE=IHM>GMB:EER=BLKNIMRHNK<HEE>@>>QI>KB>G<>NeverA>LBM:M>MH@HEHHDBG@?HKA>EIHK
BG?HKF:MBHGZ;NM�K>:EBS>�MA:M�NLN:EERyou have to take the first step

2A><HEE>@><:M:EH@A:L:EK>:=R;>>GF>GMBHG>=:L : @K>:MLHNK<>H?F:GRDBG=LH?BG?HKF:MBHG7HNLAHNE=A:O>
:G�NI=:M>=�<:M:EH@�>O>KR�R>:K�HK�DGHP�PA>K>�MH�?BG=�BM�HGEBG>

2A> <HEE>@>]L 5 >; LBM>BLMA>L><HG=IE:<> MHEHHD?HKA>EI1MN=>GML:K>H?M>GLNKIKBL>=MHL>>AHPFN<A
BG?HKF:MBHGBL:O:BE:;E>HGEBG>�BG<EN=BG@BG?HKF:MBHG:;HNM<HEE>@>IKH@K:FL�H??B<>L�LI><B:E:LLBLM:G<>
IKH@K:FL�:G=LHHG�:L P>EE:L A>EI?NEBG?HKF:MBHGLN<A:L LMN=RBG@MBIL�I>KLHG:EA>:EMA�?BG:G<B:EA>EI�:G=HMA>K
K>LHNK<>L2:D>LHF>MBF>MH>QIEHK>RHNK<HEE>@>]L5 >; LBM>:G=E>:KGPA:MBL:O:BE:;E>ZMABL<HNE=L:O>RHN:
EHM�H?�MBF>�BG�MA>�?NMNK>�B?�RHN�>QI>KB>G<>�:GR�=B??B<NEMR

'G :==BMBHG�F:GR<HEE>@>LA:O>H??B<>LHKBG=BOB=N:ELMA:M<:GA>EIBG: O:KB>MRH?P:RL$HEEHPBG@:K>LHF>H?
MA>K>LHNK<>LRHNK<HEE>@>F:R A:O>*>:KGFHK>:;HNMRHNK<HEE>@>]LK>LHNK<>LHGEBG>HK;R OBLBMBG@MA>H??B<>H?
LMN=>GM�L>KOB<>L�HK�MA>�=>:G�H?�LMN=>GML

V Academic advising office.2ABL�H??B<>�A>EIL�RHN�<AHHL>�<HNKL>L�:G=�IE:G�RHNK�IKH@K:F�HK�=>@K>>�7HN
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LAHNE=�A:O>�:�I>KLHG:E�F>>MBG@�:M�E>:LM�HG<>�>O>KR�M>KF

V Counseling office.2ABL�H??B<>�A>EIL�PBMA�I>KLHG:E�IKH;E>FL��BG<EN=BG@�A>:EMA��LMK>LL�F:G:@>F>GM�
BGM>KI>KLHG:E�BLLN>L��:G=�LH�HG

V Financial aid office. '?�RHN�:K>�IK>L>GMER�K><>BOBG@�?BG:G<B:E�:B=�HK�F:R�JN:EB?R�?HK�:LLBLM:G<>��RHN�LAHNE=
DGHP�MABL�H??B<>�P>EE

V Tutoring or skill centers. 2A>�MBME>�H?�MABL�K>LHNK<>�O:KB>L�:FHG@�<HEE>@>L��;NM�FHLM�A:O>�LI><B:E�IE:<>L
PA>K>�LMN=>GML�<:G�@H�?HK�:==BMBHG:E�A>EI�?HK�MA>BK�<HNKL>L�2A>K>�F:R�;>�:�L>I:K:M>�F:MA�<>GM>K��PKBMBG@
<>GM>K��HK�@>G>K:E�LMN=R�LDBEEL�<>GM>K

V Computer lab.  >?HK>�:EFHLM�:EE�LMN=>GML�;><:F>�LDBEE>=�BG�<HFINM>K�NL>�:G=�A:=�MA>BK�HPG�<HFINM>KL�
<HEE>@>L�;NBEM�E:;L�PA>K>�LMN=>GML�<HNE=�NL>�<:FINL�<HFINM>KL�:G=�K><>BO>�MK:BGBG@�HK�A>EI�K>LHEOBG@
M><AGB<:E�IKH;E>FL�+:GR�<:FINL>L�LMBEE�F:BGM:BG�<HFINM>K�<>GM>KL�MH�:LLBLM�LMN=>GML�PBMA�M><AGB<:E�BLLN>L

V Student health clinic.'G�:==BMBHG�MH�IKHOB=BG@�LHF>�;:LB<�F>=B<:E�<:K>�:G=�F:DBG@�K>?>KK:EL��FHLM�<HEE>@>
LMN=>GM�A>:EMA�<>GM>KL�:ELH�A>EI�PBMA�BLLN>L�LN<A�:L�=B>M�:G=�>Q>K<BL>�<HNGL>EBG@��;BKMA�<HGMKHE�L>KOB<>L��:G=
IK>O>GMBO>�A>:EMA�<:K>

V Career guidance or placement office.2ABL�<>GM>K�<:G�A>EI�RHN�?BG=�:�LMN=>GM�CH;�HK�BGM>KGLABI��IE:G�?HK
RHNK�<:K>>K�:?M>K�@K:=N:MBHG��:G=�K><>BO>�<:K>>K�<HNGL>EBG@

$B@NK>���

7HNK<HEE>@>A:L F:GR K>LHNK<>L:G=F:GR IKH?>LLBHG:EL:O:BE:;E>MHA>EIRHNPBMA:GRBLLN>

MA:M�F:R�:??><M�RHNK�LN<<>LL�:L�:�LMN=>GM

2NE:G>�.N;EB<�0>E:MBHGL�Y-KB>GM:MBHGY�!!� 7���

V Office for students with disabilities.2ABL�H??B<>�F:R�IKHOB=>�O:KBHNL�L>KOB<>L�MH�A>EI�LMN=>GML�PBMA
=BL:;BEBMB>L�:=:IM�PBMABG�MA>�<HEE>@>�>GOBKHGF>GM

V Housing office.2ABL�H??B<>�GHM�HGER�<HGMKHEL�<:FINL�K>LB=>GMB:E�AHNLBG@�;NM�H?M>G�:LLBLML�LMN=>GML�MH�?BG=
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H??�<:FINL�IKBO:M>�:<<HFFH=:MBHGL

V Diversity office. 2ABL�H??B<>�IKHFHM>L�<NEMNK:E�:P:K>G>LL�HG�<:FINL��KNGL�LI><B:E�IKH@K:FL��:G=�:LLBLML
=BO>KL>�LMN=>GML�PBMA�:=CNLMBG@�MH�<:FINL�<NEMNK>

V Office of student affairs or student organizations..:KMB<BI:MBG@�BG�:�@KHNI�H?�EBD>�FBG=>=�LMN=>GML�H?M>G
LNIIHKML�:<:=>FB<�LN<<>LL

V Athletic center. +HLM�<HEE>@>L�A:O>�>Q>K<BL>�>JNBIF>GM��IHHEL��<HNKML�:G=�MK:<DL��:G=�HMA>K�K>LHNK<>L�HI>G
MH�:EE�LMN=>GML�2:D>�:=O:GM:@>�H?�MABL�MH�BFIKHO>�HK�F:BGM:BG�RHNK�I>KLHG:E�A>:EMA��PAB<A�IKHFHM>L
:<:=>FB<�LN<<>LL

V Other specialized offices for student populations.2A>L>�F:R�BG<EN=>�:G�H??B<>�LNIIHKMBG@�LMN=>GML�PAH
LI>:D�#G@EBLA�:L�:�L><HG=�E:G@N:@>��:=NEM�LMN=>GML�K>MNKGBG@�MH�<HEE>@>��BGM>KG:MBHG:E�LMN=>GML��K>EB@BHNL
LMN=>GML��LMN=>GML�PBMA�<ABE=K>G��IHLLB;ER�:�<ABE=�<:K>�<>GM>K���O>M>K:GL�H?�MA>�:KF>=�L>KOB<>L��LMN=>GML
IK>I:KBG@�?HK�<>KM:BG�MRI>L�H?�<:K>>KL��:G=�LH�HG

V Your instructors. 'M�G>O>K�ANKML�MH�:LD�:�?KB>G=ER�BGLMKN<MHK�B?�A>�HK�LA>�DGHPL�H?�:GR�:==BMBHG:E�<HEE>@>
K>LHNK<>L�RHN�A:O>G]M�R>M�=BL<HO>K>=�2A>K>�F:R�;>�:�;K:G=�G>P�IKH@K:F�HG�<:FINL��HK�:�<>KM:BG
=>I:KMF>GM�F:R�H??>K�:�L>KOB<>�GHM�PB=>ER�IKHFHM>=�MAKHN@A�MA>�<HEE>@>�5>;�LBM>

#O>KRHG>G>>=LA>EI:MLHF>MBF>ZRHNLAHNE=G>O>K?>>E>F;:KK:LL>=HK:LA:F>= MHL>>DA>EI0>F>F;>K MA:M
:�I:KM�H?�RHNK�MNBMBHG�:G=�?>>L�:K>�@HBG@�MH�MA>L>�H??B<>L��:G=�RHN�A:O>�>O>KR�KB@AM�MH�M:D>�:=O:GM:@>�H?�MA>F

Key Takeaways

V #O>G�BG�E:K@>�E><MNK>�<E:LL>L��:MM>G=:G<>�BL�BFIHKM:GM��:EHG@�PBMA�?HKFBG@�:�@HH=�BFIK>LLBHG�:G=
I:RBG@�:MM>GMBHG

V 1MN=R�MA>�<HEE>@>�<:M:EH@�:G=�M:ED�PBMA�RHNK�:=OBLHK�MH�>GLNK>�RHN�NG=>KLM:G=�MA>�KHE>�H?�<HK>
<E:LL>L��>E><MBO>L��:G=�F:CHK�<HNKL>L�BG�RHNK�IKH@K:F�HK�=>@K>>�K>JNBK>F>GML

V -GEBG>�<HNKL>L�H??>K�:GHMA>K�HIMBHG�BG�F:GR�<HEE>@>L�;NM�K>JNBK>�:�<>KM:BG�IK>I:K>=G>LL�:G=�:
A>B@AM>G>=�L>GL>�H?�K>LIHGLB;BEBMR

V 2H�:OHB=�BG:=O>KM>GMER�?BG=BG@�RHNKL>E?�BG�MKHN;E>��DGHP�RHNK�<HEE>@>]L�IHEB<B>L�?HK�:<:=>FB<�BLLN>L
:G=�<:FINL�;>A:OBHK

V 2:DBG@�:=O:GM:@>�H?�MA>�F:GR�K>LHNK<>L�RHNK�<HEE>@>�H??>KL�MH�A>EI�RHN�PBMA�:�PB=>�K:G@>�H?
:<:=>FB<�:G=�I>KLHG:E�F:MM>KL�BL�>LL>GMB:E�?HK�LN<<>LL�BG�<HEE>@>

Checkpoint Exercises

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�
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2 $ '?�RHNK�BGLMKN<MHK�BG�:�E:K@>�E><MNK>�<E:LL�BL�;HKBG@��MA>K>]L�GHMABG@�RHN�<:G�=H�>Q<>IM�MH�MKR�MH�LM:R�:P:D>�:G=�AHI>
RHN�G>O>K�A:O>�ABF�HK�A>K�?HK�:GHMA>K�<E:LL

2 $ 'G�:�E:K@>�E><MNK>�A:EE��B?�RHN�LBM�G>:K�MA>�;:<D�:G=�IK>M>G=�MH�EBLM>G��RHN�<:G�PKBM>�>�F:BEL�HK�L>G=�M>QM�F>LL:@>L
PBMAHNM�RHNK�BGLMKN<MHK�GHMB<BG@

�
*BLM�MAK>>�MABG@L�:�<HEE>@>�LMN=>GM�LAHNE=�;>�@HH=�:M�BG�HK=>K�MH�LN<<>>=�BG�:G�HGEBG>�<HNKL>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
3L> RHNKBF:@BG:MBHG:G= =>L<KB;>MAK>>=B??>K>GM:<MBHGLMA:MPHNE=OBHE:M>H?RHNK<HEE>@>]L
:<:=>FB<�AHG>LMR�IHEB<R

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A>K>�HG�<:FINL�PHNE=�RHN�?BKLM�@H�?HK�A>EI�<AHHLBG@�RHNK�<HNKL>L�?HK�G>QM�M>KF�

999999999999999999999999999999999999999999999999999999999999999999

$HK�A>EI�PBMA�RHNK�F:MA�<E:LL�

999999999999999999999999999999999999999999999999999999999999999999

$HK�:�IKH;E>F�<HIBG@�PBMA�:�EHM�H?�LMK>LL�

999999999999999999999999999999999999999999999999999999999999999999

2H�E>:KG�:;HNM�RHNK�HIMBHGL�?HK�LMN=>GM�EH:GL�

999999999999999999999999999999999999999999999999999999999999999999

2H�?BG=�:�;>MM>K�:I:KMF>GM�

999999999999999999999999999999999999999999999999999999999999999999
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1.5 LetÕs Talk about Success

Learning Objectives

� 3G=>KLM:G=�MA:M�LN<<>LL�BG�<HEE>@>�F>:GL�FN<A�FHK>�BG�MA>�EHG@�M>KF�MA:G�LBFIER�I:LLBG@�HK
@>MMBG@�@HH=�@K:=>L

� ">L<KB;>�LBMN:MBHGL�BG�PAB<A�@K:=>L�=H�F:MM>KZ:G=�PAR�BM]L�BFIHKM:GM�MH�=H�:L�P>EE�:L�RHN�<:G

� ">L<KB;>�PAR�BM�BL�LH�BFIHKM:GM�MH�;>�LN<<>LL?NE�BG�RHNK�?BKLM�R>:K�H?�<HEE>@>

� *BLM�LM>IL�RHN�<:G�;>@BG�M:DBG@�BFF>=B:M>ER�MH�>GLNK>�RHNK�LN<<>LL

1N<<>LLBG<HEE>@>BLMA>MA>F>H?MABL;HHDZ:G=RHN]EE;> E>:KGBG@FHK>:;HNM>O>KRMABG@BGOHEO>=BGLN<<>LLBG
MA>?HEEHPBG@<A:IM>KL*>M]L?BKLM=>?BG>PA:MLN<<>LLK>:EERF>:GLLHMA:MRHN<:G@>MLM:KM>=�KB@AMGHP� HGMA>
KB@AM�?HHM

3G=>KLM:G=?BKLMMA:MGH;HHD<:G[F:D>\ RHN;> LN<<>LL?NEZBM<:GHGERH??>KMA>MHHEL?HKRHNMHNL>B?RHN
P:GM5A:M:K>RHNMABGDBG@KB@AMGHP:L RHNK>:=MA>L>PHK=L��K> RHNK>:=BG@MABLKB@AMGHPHGER;><:NL>RHN
haveMH�;><:NL>BMBL:LLB@G>=K>:=BG@BG: <HNKL>RHNA:O>MHM:D>Z:G=RHNKFBG=D>>IL=KB?MBG@MHHMA>KMABG@L
;><:NL>�RHN]K>�?>>EBG@�;HK>=��-K�:K>�RHN�BGM>K>LM>=�;><:NL>�RHN]O>�=><B=>=�RHNwantMH�LN<<>>=�BG�<HEE>@>�

5 >AHI>BM]LMA>E:MM>K� MA:MRHN]K>?>>EBG@FHMBO:M>=Z:G=>Q<BM>=�MHHZMH=H: @K>:MCH;BG<HEE>@> NM>O>GB?
RHN:K>G]MFN<A<HG<>KG>=:MIK>L>GM:;HNMMA>L>BLLN>L�P> AHI>RHN]EED>>IK>:=BG@:G==HLHF>MABGDBG@:;HNM
PAR�RHN]K>�BG�<HEE>@>�:G=�AHP�MH�@>M�FHMBO:M>=�MH�=H�P>EE

ÒSuccessÓ and ÒFailureÓÒSuccessÓ and ÒFailureÓ

1HPA:M=H>L[LN<<>LL\:<MN:EERF>:G BG<HEE>@>�%HH=@K:=>L�2A:M]LPA:MF:GRLMN=>GMLPHNE=L:RZ:ME>:LM
MHP:K=�MA>�;>@BGGBG@�H?�MA>BK�MBF>�BG�<HEE>@>

5A>GRHN:LDI>HIE>:;HNMMA>BK<HEE>@>>QI>KB>G<>: ?>PR>:KLE:M>K� @K:=>L:K>L>E=HFHG>H?MA>?BKLMMABG@L
F>GMBHG>=�!HEE>@>�@K:=N:M>L�K>?E><MBG@�;:<D�MRIB<:EER�>FIA:LBS>�MA>�?HEEHPBG@�

V 2A>�<HFIE>M>�<HEE>@>�>QI>KB>G<>��H?M>G�=>L<KB;>=�:L�[MA>�;>LM�R>:KL�H?�FR�EB?>\�
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V #QIEHKBG@�F:GR�=B??>K>GM�LN;C><ML�:G=�=BL<HO>KBG@�HG>]L�HPG�BGM>K>LML

V +>>MBG@�:�EHM�H?�BGM>K>LMBG@�I>HIE>��E>:KGBG@�:;HNM�=B??>K>GM�P:RL�MH�EBO>

V *>:KGBG@�AHP�MH�F:D>�=><BLBHGL�:G=�LHEO>�IKH;E>FL�MA:M�:K>�GHP�K>E:M>=�MH�:�<:K>>K

V %:BGBG@�MA>�LDBEEL�G>>=>=�MH�@>M�MA>�CH;Z:G=�EB?>ZHG>�=>LBK>L

5A>GRHN:K>:<AB>OBG@PA:MRHNP:GMBGEB?>:G=PA>GRHN:K>A:IIR :G=<A:EE>G@>=:G=?>>ERHN:K>EBOBG@EB?>
MHBML?NEE>LM:G=<HGMKB;NMBG@MHMA>PHKE=�MA>GRHNEBD>ER?>>ELN<<>LL?NE5A>GRHNK>:<AMABLIHBGM�RHNK@K:=>L
BG�<HEE>@>�:K>�:;HNM�MA>�E:LM�MABG@�RHN]EE�MABGD�H?

2ABLBLGHMMHL:RMA:M@K:=>L=HG]MF:MM>KZCNLMMA:M@>MMBG@@HH=@K:=>LBLGHMMA>NEMBF:M>@H:EH?<HEE>@>HK
MA>;>LMP:R MH=>?BG>I>KLHG:ELN<<>LLPABE>BG<HEE>@>$BO>HKM>GR>:KL?KHFGHP� GHHG>BL@HBG@MH<:K>
FN<A:;HNMPA:M@K:=>RHN@HMBG?K>LAF:G#G@EBLAHK BHEH@R��� � LN<<>LL?NE<HEE>@>>QI>KB>G<>=H>LBG<EN=>
:<<>IM:;E>@K:=>L�H?<HNKL>�;NMBGMA>>G=ZBGRHNKEHG@�K:G@>@H:ELZ@K:=>L:K>HGERHG><HFIHG>GMH?: E:K@>K
IB<MNK>

How Much Do Grades Matter?How Much Do Grades Matter?

�L RHN;>@BGRHNK<HEE>@>>QI>KB>G<>�BM]L @HH=MHMABGD:;HNMRHNK:MMBMN=>MHP:K=@K:=>L�LBG<>@K:=>LH?M>G
FHMBO:M>�LMN=>GML�MH�LMN=R�:G=�=H�P>EE�HG�:LLB@GF>GML

4:ENBG@@K:=>LMHHAB@AER� HKGHMAB@AER>GHN@A�<:G<:NL>IKH;E>FL� LMN=>GMPAHBL=>M>KFBG>=MH@>MHGER
MA>AB@A>LM@K:=>L<:G>:LBER;> ?KNLMK:M>=;R =B??B<NEM<HEE>@><E:LL>L#QI><M:MBHGLMA:M:K>MHHAB@AF:R E>:=
MH=BL:IIHBGMF>GMZIHLLB;ER=>IK>LLBHGHK:GQB>MRZ:G=F:R ;><HF><HNGM>KIKH=N<MBO>�M MA>HMA>K>QMK>F>�
: LMN=>GMPAHBLMHHK>E:Q>=:;HNM@K:=>L�PAHBL<HGM>GMLBFIERPBMAI:LLBG@<HNKL>L�F:R GHM;> FHMBO:M>=MH
LMN=R�>GHN@A�>O>G�MH�I:LLZ:G=�F:R�;>�:M�KBLD�?HK�?:BEBG@�<HNKL>L

5A:M BL: @HH=:MMBMN=>MHA:O>MHP:K=@K:=>L�2A>:GLP>KMHMA:M=>I>G=LBGI:KMHGAHP@K:=>L=HF:MM>K
@>G>K:EERZ:G=�LI><B?B<:EER�BG�RHNK�HPG�LBMN:MBHG�&>K>�:K>�LHF>�P:RL�@K:=>L�<E>:KER�=H�F:MM>K�

V �M�FHLM�<HEE>@>L��:EE�LMN=>GML�FNLM�F:BGM:BG�:�<>KM:BG@K:=>�IHBGM�:O>K:@>��%.�� MH�;>�:EEHP>=�MH�<HGMBGN>
M:DBG@�<HNKL>L�:G=�MH�@K:=N:M>

V $BG:G<B:E�:B=�:G=�L<AHE:KLABI�K><BIB>GML�FNLM�F:BGM:BG�:�<>KM:BG�@K:=>�BG�:EE�<HNKL>L��HK�:�FBGBFNF�%.�
HO>K:EE��MH�<HGMBGN>�K><>BOBG@�MA>BK�?BG:G<B:E�:P:K=

V 'G�LHF>�IKH@K:FL��MA>�@K:=>�BG�<>KM:BG�<HNKL>L�FNLM�;>�AB@A>K�MA:G�LBFIER�I:LLBG@�BG�HK=>K�MH�<HNGM�MHP:K=
MA>�IKH@K:F�HK�F:CHK

�?M>K@K:=N:MBHG�BMF:R ;> >GHN@ABGLHF><:K>>KLCNLMMHA:O><HFIE>M>=MA>IKH@K:FHK=>@K>> NMBGFHLM
LBMN:MBHGL�AHPP>EEHG>=B=BG<HEE>@>F:R LMBEE:??><MHG>]LEB?>#FIEHR>KLH?M>G:LDAHPP>EERHN=B=BG<HEE>@>
�G>P@K:=N:M>L:ME>:LMZMABL;><HF>LE>LLBFIHKM:GM:?M>KHG>A:L@:BG>=FHK>CH;>QI>KB>G<>�1MN=>GMLPAH:K>
IKHN=H?MA>BK@K:=>LNLN:EERBG<EN=>MA>BK%.� HGMA>BKKULNFUL1MN=>GMLPBMA: EHP%.� F:R :OHB=BG<EN=BG@BM
HGMA>BKK>LNF>�;NM>FIEHR>KLF:R :LDHGMA><HFI:GR]L:IIEB<:MBHG?HKFHKBG:G BGM>KOB>P�:G= ;>BG@<:N@AM
BG: EB><:GE>:=MH;>BG@?BK>=��G >FIEHR>KPAH:LDL?HK: <HEE>@>MK:GL<KBIMPBEEL>>:EERHNK@K:=>L�GHMCNLMMA>
HO>K:EE�%.�
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'G :==BMBHGMHMA>BFIHKM:G<>?HKCH;L�@K:=>LF:MM>KB?RHNIE:GMH<HGMBGN>MH@K:=N:M>L<AHHE� IKH?>LLBHG:E
L<AHHE��HK�HMA>K�>=N<:MBHG:E�IKH@K:FLZ:EE�H?�PAB<A�K>JNBK>�RHNK�MK:GL<KBIM

!>KM:BGER@K:=>L:K>GHMMA>HGERP:R I>HIE>:K>CN=@>=�;NM:EHG@PBMA:EE?HKFLH?>QI>KB>G<>�PHKD�OHENGM>>K�
BGM>KGLABI�AH;;B>L�:G= I>KLHG:EJN:EBMB>L:G= MA>K><HFF>G=:MBHGLH? HMA>KL�MA>R:K> :G BFIHKM:GM
<HGLB=>K:MBHG�?M>K:EE�:G >FIEHR>KF:R MABGD�B?MABLI>KLHG@HH?>=H?? LHFN<ABG<HEE>@>MA:MA>@HMEHP
@K:=>L��AHP�<:G�'�>QI><M�ABF�GHM�MH�@HH?�H??�HG�MA>�CH;�

How to Calculate Your GPAHow to Calculate Your GPA

 ><:NL>H?O:KBHNLK>JNBK>F>GML?HKF:BGM:BGBG@: %.� :M: <>KM:BGE>O>E�RHNF:R G>>=MHDGHPAHP
MH<:E<NE:M>RHNK%.� ;>?HK>@K:=>L<HF>HNM:MMA>>G=H?MA>M>KF2A>F:MABLGHM=B??B<NEM�;NMRHN
G>>=MH<HGLB=>K;HMAMA>@K:=>BG>O>KR<HNKL>:G= MA>GNF;>KH?<K>=BMAHNKL?HKMA:M<HNKL>BGHK=>K
MH<:E<NE:M>MA>HO>K:EE%.� &>K>BLAHPRHNPHNE==HMA><:E<NE:MBHGBGMA>MK:=BMBHG:E?HNK�IHBGML<:E>
$BKLM��MK:GLE:M>�>:<A�E>MM>K�@K:=>�MH�:�GNF>KB<:E�L<HK>�

�����
 ����
!����
"����

2A>G�FNEMBIER�>:<A�@K:=>]L�GNF>KB<:E�L<HK>�;R�MA>�GNF;>K�H?�NGBML�HK�AHNKL�?HK�MA:M�<HNKL>�

 �BG�+:MA�����_���AHNKL�����_�������
 �BG�#G@EBLA���_���AHNKL�����_������
!�BG�&NF:GBMB>L���_���AHNKL�����_�������
��BG�!HEE>@>�1N<<>LL�_���AHNKL�����_�������

2A>G�:==�MH@>MA>K�MAHL>�GNF;>KL�?HK�>:<A�<HNKL>�

���
���
����
��������

2A>G�=BOB=>�MA:M�MHM:E�;R�MA>�MHM:E�GNF;>K�H?�<K>=BM�AHNKL�

����������������%. ��H?����

!HGLNEM�RHNK�<HEE>@>]L�IHEB<B>L�K>@:K=BG@�MA>�GNF>KB<�P>B@AMBG@�H?�
�:G=�^�@K:=>L

2A>;>LM:MMBMN=>MHM:D>MHP:K=@K:=>LBG<HEE>@>BLLBFIERMH=HMA>;>LMRHN<:G=H7HN=HG]MG>>=MHDBEE
RHNKL>E?�;NMB?RHN]K>GHM@HBG@MHF:D> :G >??HKMMA>GMA>K>]L GHMFN<AK>:LHGMH;> MA>K>BGMA>?BKLMIE:<>
�EFHLM>O>KRMABG@BGMABL;HHDZ?KHFMBF>F:G:@>F>GMMHLMN=RLDBEELMHLH<B:ELDBEEL:G=LM:RBG@A>:EMARZPBEE
<HGMKB;NM>�MH�RHNK�HO>K:EE�LN<<>LL�:G=��R>L��MH�@>MMBG@�;>MM>K�@K:=>L

'? RHNA:O>LI><B:E<HG<>KGL:;HNM@K:=>L�LN<A:L ?>>EBG@NGIK>I:K>=BG<>KM:BG<E:LL>L:G=:MKBLDH??:BEBG@�M:ED
PBMARHNK:<:=>FB<:=OBLHK '? : <E:LLK>JNBK>LFHK>IK>I:K:MBHGMA:GRHNA:O>?KHFI:LM<HNKL>L:G=>QI>KB>G<>�
RHNFB@AM;> NK@>=MH=KHIMA:M<E:LL:G=M:D>:GHMA>KZHKMHL>>D>QMK:A>EI7HNK:=OBLHK<:GA>EIRHNPHKD
MAKHN@A�:GR�BG=BOB=N:E�BLLN>L�K>E:M>=�MH�=HBG@�P>EE�:G=�@>MMBG@�MA>�;>LM�@K:=>�RHN�<:G
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Can You Challenge a Grade?Can You Challenge a Grade?

7>L:G=GH!HEE>@>BGLMKN<MHKL:K>O>KR<:K>?NE:;HNMAHPMA>R:LLB@G@K:=>L�PAB<A:K>;:L>= HG<E>:K�<NM
LM:G=:K=LH?M>GLM:M>=BGMA><HNKL>LREE:;NL2A>EBD>EBAHH=H?:G BGLMKN<MHK<A:G@BG@RHNK@K:=>B?RHN
<A:EE>G@>BMBLO>KREHP -G MA>HMA>KA:G=�P>]K>:EEANF:GZFBLM:D>L<:GH<<NK� :G=B?RHNMKNER?>>E:
M>LMHKHMA>KL<HK>P:L FBL<:E<NE:M>=�RHN<:G:LDRHNKBGLMKN<MHKMHK>OB>PMA>@K:=>(NLM;> LNK>MH;>
IHEBM>�:G=�K>LI><M?NE

+HLMLBMN:MBHGLBGPAB<ALMN=>GMLP:GMMH<A:EE>G@>: @K:=>�AHP>O>K� K>LNEM?KHF: FBLNG=>KLM:G=BG@
K>@:K=BG@MA>>QI><M:MBHGLH?MA>@K:=BG@L<:E>HKLM:G=:K=LNL>=1MN=>GMLF:R LBFIER?>>EMA>R=>L>KO>:
AB@A>K@K:=>;><:NL>MA>RMABGDMA>RNG=>KLM:G=MA>F:M>KB:EP>EEHKLI>GM: EHMH?MBF>LMN=RBG@HK=HBG@
MA>:LLB@GF>GM2A>BGLMKN<MHK]L @K:=>�AHP>O>K� BL;:L>= HGRHNK:<MN:EK>LIHGL>LHG: M>LM�: I:I>K HK
HMA>K:LLB@GF>GM2A>BGLMKN<MHKBL@K:=BG@GHMPA:MA>HKLA>MABGDLBLBGRHNKA>:=�;NMPA:MRHN:<MN:EER
PKHM>�=HPG

'? RHN:K><HG<>KG>=MA:MRHNK@K:=>=H>LGHM:<<NK:M>ERK>?E><MRHNKNG=>KLM:G=BG@HK>??HKM�RHNLAHNE=
LMBEEM:EDPBMARHNKBGLMKN<MHKZ;NMRHNK@H:ELAHNE=;> GHMMH:K@N>?HK: @K:=><A:G@>;NMMH@:BG:
;>MM>KNG=>KLM:G=BG@H?MA><HNKL>]L>QI><M:MBHGLLHMA:MRHN]EE=H;>MM>KG>QMMBF>'GLMKN<MHKL=HK>LI><M
LMN=>GMLPAHP:GMMHBFIKHO>4BLBMMA>BGLMKN<MHK=NKBG@H??B<>AHNKLHK:LD ?HK:G :IIHBGMF>GM:G=
IK>I:K>JN>LMBHGL:A>:= H?MBF>MHA>EIRHN;>MM>KNG=>KLM:G=AHPRHNKI>K?HKF:G<><:GBFIKHO>:G=
;>MM>K�BG=B<:M>�AHP�P>EE�RHN�NG=>KLM:G=�MA>�F:M>KB:E

� F:CHK:LI><MH?<HEE>@>?HKLHF>LMN=>GMLBLE>:KGBG@AHPMH:<<>IM<KBMB<BLF7HNK<HEE>@>BGLMKN<MHKL
AHE=RHNMHAB@ALM:G=:K=L:G=>QI><MRHNMHA:O>MA>F:MNKBMRMHNG=>KLM:G=MA:M: EHP>K@K:=>BLGHM:
I>KLHG:E:MM:<DHGRHN:G=GHM: LM:M>F>GMMA:MRHN]K>GHMLF:KM>GHN@AMH=HMA>PHKD1BG<>GHG>H?NL
BLI>K?><M�P> :EE<:GBFIKHO>BG:EFHLM>O>KRMABG@P> =HZ:G= MA>?BKLMLM>IBGMA:M=BK><MBHGBL:<<>IMBG@
>O:EN:MBHGH?HNKPHKD'?RHNK><>BO>: @K:=>EHP>KMA:GRHNMABGDRHNA:O>>:KG>=�M:D>MA>K>LIHGLB;BEBMR
MH�E>:KG�PA:M�RHN�G>>=�MH�=H�MH�>:KG�:�AB@A>K�@K:=>�G>QM�MBF>

Succeeding in Your First YearSucceeding in Your First Year

2A>?BKLMR>:KH?<HEE>@>BL:EFHLM>O>KRLMN=>GM]LFHLM<KN<B:EMBF>1M:MBLMB<LLAHP: FN<AAB@A>K=KHI�HNMK:M>
BGMA>?BKLMR>:KMA:GMA>K>:?M>K 5AR�  ><:NL>?HKF:GRLMN=>GML�:=CNLMBG@MH<HEE>@>BLGHM>:LR 1MN=>GMLPK>LME>
PBMAF:G:@BG@MA>BKMBF>�MA>BK?K>>=HF�:G=MA>BKHMA>K<HFFBMF>GMLMH?:FBER� ?KB>G=L�:G=PHKD'M]LBFIHKM:GM
MH�K><H@GBS>�MA:M�BM�F:R�GHM�;>�>:LR�?HK�RHN

-G MA>HMA>KA:G=�PA>GRHN=HLN<<>>=BGRHNK?BKLMR>:K� MA>H==L:K>O>KR@HH=MA:MRHN]EE<HGMBGN>MHLN<<>>=
:G=�PBEE�<HFIE>M>�RHNK�IKH@K:F�HK�=>@K>>

�K> RHNK>:=R�0>F>F;>K MA:M>O>KRMABG@BGMABL;HHDPBEEA>EIRHNLN<<>>=BGRHNK?BKLMR>:K +HMBO:MBHG:G=:
IHLBMBO>:MMBMN=>:K>MA>D>RLMH@>MMBG@H??MH: KNGGBG@LM:KM2A>G>QML><MBHGEBLMLLHF>MABG@LRHN<:G=HMHLM:KM
KB@AM�GHP��MH=:R��MH�>GLNK>�RHNK�LN<<>LL

Getting Started on the Right Foot Right NowGetting Started on the Right Foot Right Now

V +:D>�:G�:IIHBGMF>GM�MH�M:ED�PBMA�RHNK�:<:=>FB<�:=OBLHK�B?�RHN�A:O>�:GR�=HN;M�:;HNM�MA>�<HNKL>L�RHN�A:O>
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:EK>:=R�>GKHEE>=�BG�HK�:;HNM�MA>�=BK><MBHG�RHN]K>�M:DBG@�1M:KM�>Q:FBGBG@�AHP�RHN�LI>G=�RHNK�MBF>�:G=
>GLNK>�RHN�F:D>�>GHN@A�MBF>�MH�D>>I�NI�PBMA�RHNK�<HNKL>L

V !A><D�?HK�MNMHKBG@�:LLBLM:G<>�B?�RHN�?>>E�RHN�F:R�G>>=�BM�:G=�F:D>�:G�:IIHBGMF>GM�HK�L<A>=NE>�MBF>�MH�OBLBM
MNMHKBG@�<>GM>KL�HG�RHNK�<HEE>@>�<:FINL�MH�L>>�PA:M�A>EI�RHN�<:G�@>M�B?�G>>=>=

V *BD>�RHNKL>E?�7HN]O>�<HF>�:�EHG@�P:R�MH�K>:<A�MABL�IHBGM��RHN�A:O>�LN<<>>=>=�BG�M:DBG@�MABL�?BKLM�LM>I
MHP:K=�F>>MBG@�RHNK�<HEE>@>�@H:E��:G=�RHN�:K>�?NEER�<:I:;E>�H?�LN<<>>=BG@�MA>�K>LM�H?�MA>�P:R�� OHB=�MA>
MK:I�H?�?>>EBG@�=HPG�HG�RHNKL>E?�B?�RHN]K>�LMKN@@EBG@�PBMA�:GR�<E:LL>L

V .:R�:MM>GMBHG�MH�RHNK�E>:KGBG@�LMRE>�:G=�RHNK�BGLMKN<MHKL]�M>:<ABG@�LMRE>L� >@BG�BFF>=B:M>ER�:IIERBG@�MA>
@NB=>EBG>L�=BL<NLL>=�>:KEB>K�?HK�LBMN:MBHGL�BG�PAB<A�RHN�=H�GHM�?>>E�RHN�:K>�E>:KGBG@�>??><MBO>ER

V .E:G�:A>:=�!A><D�RHNK�LREE:;NL�?HK�>:<A�<E:LL�:G=�AB@AEB@AM�MA>�=:M>L�H?�F:CHK�:LLB@GF>GML�:G=�M>LML�5KBM>
HG�RHNK�<:E>G=:K�MA>�BFIHKM:GM�=:M>L�<HFBG@�NI

V *HHD�:KHNG=�RHNK�<E:LLKHHF�:G=�IE:G�MH�BGMKH=N<>�RHNKL>E?�KB@AM�:P:R�MH�HG>�HK�MPH�HMA>K�LMN=>GML�2:EDBG@
PBMA�HMA>K�LMN=>GML�BL�MA>�?BKLM�LM>I�BG�?HKFBG@�LMN=R�@KHNIL�MA:M�PBEE�A>EI�RHN�LN<<>>=

$B@NK>����

1M:KM@>MMBG@MHDGHPHMA>KLMN=>GMLKB@AM:P:R ;R M:EDBG@;>?HK>HK:?M>K<E:LL2ABLBLH?M>G:

@HH=�P:R�MH�LM:KM�:�LMN=R�@KHNI
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2.1 Setting and Reaching Goals
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AH;;B>LHKHMA>K:<MBOBMB>L�PA>K>:G=AHPRHNEBO>�:G=LHHG5ABE>RHN:K>: LMN=>GMRHNF:R GHM;> :<MBO>ER
INKLNBG@�:EE�RHNK�@H:EL�PBMA�MA>�L:F>�?>KOHK��;NM�MA>R�K>F:BG�@H:EL�:G=�:K>�LMBEE�BFIHKM:GM�BG�RHNK�EB?>

%H:EL:ELHO:KRBGM>KFLH?MBF>1AHKM�M>KF@H:EL?H<NLHGMH=:R:G= MA>G>QM?>P=:RL:G= I>KA:IL P>>DL
+B=M>KF@H:ELBGOHEO>IE:GL?HKMABLL<AHHER>:K:G=MA>MBF>RHNIE:GMHK>F:BGBG<HEE>@>*HG@�M>KF@H:ELF:R
;>@BGPBMA@K:=N:MBG@<HEE>@>:G=>O>KRMABG@RHNP:GMMHA:II>G MA>K>:?M>K -?M>GRHNKEHG@�M>KF@H:EL�>@�MA>
DBG=H?<:K>>KRHNP:GM�@NB=>RHNKFB=M>KF@H:EL�@>MMBG@MA>KB@AM>=N<:MBHG?HKMA:M<:K>>K��:G=RHNKLAHKM�
M>KF@H:EL�LN<A:L =HBG@P>EEHG:G >Q:F� ;><HF>LM>IL?HKK>:<ABG@MAHL>E:K@>K@H:EL2ABGDBG@:;HNMRHNK
@H:ELBGMABLP:R A>EILRHNK>:EBS>AHP>O>GMA>EBMME>MABG@LRHN=H>O>KR=:R<:GD>>IRHNFHOBG@MHP:K=RHNK
FHLM�BFIHKM:GM�EHG@�M>KF�@H:EL

5 KBM>HNMRHNK@H:ELBG�<MBOBMR� 7HNLAHNE=EBM>K:EERwrite MA>F=HPG�;><:NL>MA>:<MH??BG=BG@MA>;>LMPHK=L
MH�=>L<KB;>�RHNK�@H:EL�A>EIL�RHN�MABGD�FHK>�<E>:KER�:;HNM�MA>F�$HEEHP�MA>L>�@NB=>EBG>L�
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V Goals should be realistic. 'M]L�@HH=�MH�=K>:F�:G=�MH�<A:EE>G@>�RHNKL>E?��;NM�RHNK�@H:EL�LAHNE=�K>E:M>�MH�RHNK
I>KLHG:E�LMK>G@MAL�:G=�:;BEBMB>L

V Goals should be specific."HG]M�PKBM>��['�PBEE�;><HF>�:�@K>:M�FNLB<B:G\��BGLM>:=��PKBM>��['�PBEE�?BGBLA�FR
FNLB<�=>@K>>�:G=�;>�>FIEHR>=�BG�:�LRFIAHGR�HK<A>LMK:\

V Goals should have a time frame.7HN�PHG]M�?>>E�O>KR�FHMBO:M>=�B?�RHNK�@H:E�BL�O:@N>ER�[MH�?BGBLA�<HEE>@>
LHF>=:R\�'?�RHN]K>�K>:EBLMB<�:G=�LI><B?B<�BG�RHNK�@H:EL��RHN�LAHNE=�:ELH�;>�:;E>�MH�IKHC><M�:�MBF>�?K:F>�?HK
K>:<ABG@�MA>�@H:E

V You should really want to reach the goal.5 >]K>�PBEEBG@�MH�PHKD�A:K=�MH�K>:<A�@H:EL�P>�K>:EER�<:K>�:;HNM�
;NM�P>]K>�EBD>ER�MH�@BO>�NI�PA>G�P>�>G<HNGM>K�H;LM:<E>L�B?�P>�=HG]M�?>>E�LMKHG@ER�:;HNM�:�@H:E�'?�RHN]K>
=HBG@�LHF>MABG@�HGER�;><:NL>�RHNK�I:K>GML�HK�LHF>HG>�>EL>�P:GML�RHN�MH��MA>G�BM]L�GHM�RHNK�HPG�I>KLHG:E
@H:EZ:G=�RHN�F:R�A:O>�LHF>�FHK>�MABGDBG@�MH�=H�:;HNM�RHNK�EB?>

Activity 1: Personal Goals

5 KBM>RHNK@H:ELBGMA>?HEEHPBG@;E:GDL > LNK>MH<HGLB=>K:EE:K>:LH?RHNKEB?>Z<HGLB=>Keverything
importantMA:MRHNP:GMMH=H;>MP>>GMABLFHF>GM:G=HE=:@>�5ABE>RHNFB@AM:BF ?HKMAK>>MH>B@AM
@H:ELBG>:<AL><MBHG�K>F>F;>KMA:M>O>KRHG>BLNGBJN>�:G=RHNF:R ;> CNLM:L I:LLBHG:M>:;HNMCNLMHG>
HK�MPH�@H:EL�HK�FHK>�MA:G�>B@AM�

1AHKM�M>KF�@H:EL��MH=:R��MABL�P>>D��:G=�MABL�FHGMA��
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+B=M>KF�@H:EL��MABL�R>:K�:G=�PABE>�BG�<HEE>@>��

999999999999999999999999999999999999999999999999999999999999999999
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*HG@�M>KF�@H:EL��?KHF�<HEE>@>�HG��
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PrioritiesPriorities

2ABGDBG@:;HNMRHNK@H:EL@>MLRHNLM:KM>=�;NMBM]L:ELHBFIHKM:GMMHMABGD:;HNMIKBHKBMB>L5 >H?M>GNL>MA>PHK=
[IKBHKBMB>L\MHK>?>KMHAHPBFIHKM:GMLHF>MABG@BLMHNL5 >FB@AMMABGD�ThisBL: K>:EERBFIHKM:GM@H:E�:G=that
BLE>LLBFIHKM:GM2KRMABL>QI>KBF>GM�@H;:<D MHMA>@H:ELRHNPKHM>BG�<MBOBMR� :G=L>>B?RHN<:GK:GD>:<A
@H:E�:L�:����MHI�IKBHKBMR������FB==E>�IKBHKBMR���HK����EHP>LM�IKBHKBMR�

'MLHNG=L>:LR� ;NM=HRHN:<MN:EER?>>E<HF?HKM:;E>=HBG@MA:M�+:R;> RHN@:O>: IKBHKBMR� MHI:LLBG@RHNK
<HNKL>L:G=: IKBHKBMR� MHIE:RBG@RHNK@NBM:K 1HPA:M=H>LMA:MF>:GZMA:MRHNG>O>KIE:R@NBM:K:@:BG�HK:M
E>:LMGHMPABE>BG<HEE>@>�5A>G>O>KRHNA:O>:G AHNK?K>>;>MP>>G<E:LL:G=PHKD�RHNA:O>MHLMN=R;><:NL>
MA:M]LMA>AB@A>KIKBHKBMR�5A:M:;HNM:EERHNKHMA>K@H:ELZ=HRHNA:O>MHB@GHK>>O>KRMABG@MA:M]LGHM: IKBHKBMR
����G=�PA:M�A:II>GL�PA>G�RHN�A:O>�MH�<AHHL>�:FHG@�=B??>K>GM�@H:EL�MA:M�:K>�;HMA�GNF;>K���IKBHKBMB>L�

'G K>:EBMR� IKBHKBMB>L=HG]MPHKDJNBM>MA:MP:R 'M=H>LG]MF:D> : EHMH?L>GL>MHMKRMHK:GD@H:EL:L alwaysFHK>
HKE>LLBFIHKM:GM2A>JN>LMBHGH?IKBHKBMRBLK>:EER: JN>LMBHGH?PA:MBLFHK>BFIHKM:GMat a specifictime. 'MBL
BFIHKM:GMMH=HP>EEBGRHNK<E:LL>L�;NMBM]L :ELHBFIHKM:GMMHA:O>: LH<B:EEB?>:G= >GCHRRHNKMBF>H???KHF
LMN=RBG@7HNLAHNE=G]MA:O>MH<AHHL>;>MP>>GMA>MPHZ>Q<>IMat any given time .KBHKBMB>L:EP:RLBGOHEO>
MBF>�PA:MBLFHLMBFIHKM:GMMH=Hright now �L P>]EEL>>E:M>K� MBF>F:G:@>F>GMBLFHLMER: P:R MHCN@@E>
IKBHKBMB>L�LH�RHN�<:G�F>>M�:EE�RHNK�@H:EL

5A>GRHNF:G:@>RHNKMBF>P>EE�RHN=HG]MA:O>MHB@GHK>LHF>@H:EL<HFIE>M>ERBGHK=>KMHF>>MHMA>K@H:EL
'GHMA>KPHK=L�RHN=HG]MA:O>MH@BO>NI RHNKEB?>PA>GRHNK>@BLM>K?HK<HEE>@>Z;NMRHNF:R G>>=MHPHKDHG
F:G:@BG@�RHNK�EB?>�FHK>�>??><MBO>ER

 NMMBF>F:G:@>F>GMPHKDLHGERPA>GRHN]K><HFFBMM>=MHRHNK@H:EL�MMBMN=>:G= FHMBO:MBHG:K>O>KR
BFIHKM:GM'? RHNA:O>G]MR>M=>O>EHI>=:G :MMBMN=>?HKLN<<>LL�:EEMA>MBF>F:G:@>F>GMLDBEELBGMA>PHKE=PHG]M
D>>I�RHN�?H<NL>=�:G=�FHMBO:M>=�MH�LN<<>>=

An Attitude for SuccessAn Attitude for Success

5A:M]L RHNK:MMBMN=>right nowZPA:M LM:KM>=KNGGBG@MAKHN@ARHNKFBG=:L RHNL:P MA>[�G �MMBMN=>?HK
1N<<>LL\A>:=BG@�5 >K>RHN@KH:GBG@MHRHNKL>E?�MABGDBG@�[,H� GHMMA>:MMBMN=>MABG@:@:BG�\-K� :MMA>HMA>K
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>QMK>F>�F:R;> RHNP>K>MABGDBG@�[2ABLBL@K>:M�,HP ']F :;HNMMHE>:KG>O>KRMABG@' G>>=MH@>MMAKHN@A<HEE>@>
PBMAHNM: IKH;E>F�\2AHL>:K>MPH:MMBMN=>>QMK>F>L�HG>G>@:MBO>:G=LD>IMB<:E�MA>HMA>KIHLBMBO>:G=AHI>?NE
+HLM�LMN=>GML�:K>�LHF>PA>K>�BG�;>MP>>GZ;NMeveryoneA:L�:G�:MMBMN=>�H?�HG>�LHKM�HK�:GHMA>K

#O>KRMABG@I>HIE>=H:G= AHPMA>R=HBMLM:KMLPBMA:MMBMN=>-G> LMN=>GM@>MLNI PBMAMA>:E:KF <EH<D:G=
<A>>K?NEERIK>I:K>L?HKMA>=:R� IE:GGBG@MHLMN=R?HK: <HNIE>AHNKL;>MP>>G<E:LL>L�@HCH@@BG@E:M>K� :G=L>>
: ?KB>G=:M=BGG>K �GHMA>KLMN=>GMHO>KLE>>IL:?M>KI:KMRBG@MHHE:M>E:LMGB@AM�=><B=>LMHLDBIABL?BKLM<E:LL�
LHF>AHP@>MLMAKHN@AE:M>K<E:LL>L?N>E>=;R ?:LM?HH=:G=>G>K@R=KBGDLPABE>=K>:=BG@MHFHKKHP]L>Q:F� :G=
BFF>=B:M>ER:<<>IML: ?KB>G=]LLN@@>LMBHGMH@HHNMMHGB@AMBGLM>:=H?LMN=RBG@ HMALMN=>GML<HNE=A:O>B=>GMB<:E
LBMN:MBHGL�<E:LL>L�?BG:G<>L�:G=:<:=>FB<IK>I:K:MBHG2A>K><HNE=;> CNLMHG>LB@GB?B<:GM=B??>K>G<>Z;NMBM]LMA>
HG>�MA:M�F:MM>KL

&>K>�:K>�LHF>�<A:K:<M>KBLMB<L�:LLH<B:M>=�PBMA�:�IHLBMBO>�:MMBMN=>�

V #GMANLB:LF�?HK�:G=�>GCHRF>GM�H?�=:BER�:<MBOBMB>L

V �<<>IM:G<>�H?�K>LIHGLB;BEBMR�?HK�HG>]L�:<MBHGL�:G=�?>>EBG@�@HH=�:;HNM�LN<<>LL

V %>G>K:EER�NI;>:M�FHH=�:G=�IHLBMBO>�>FHMBHGL��<A>>K?NEG>LL�PBMA�HMA>KL��:G=�L:MBL?:<MBHG�PBMA�HG>L>E?

V +HMBO:MBHG�MH�@>M�MA>�CH;�=HG>

V $E>QB;BEBMR�MH�F:D>�<A:G@>L�PA>G�G>>=>=

V �;BEBMR�MH�F:D>�IKH=N<MBO>��>??><MBO>�NL>�H?�MBF>

�G=�A>K>�:K>�LHF>�<A:K:<M>KBLMB<L�:LLH<B:M>=�PBMA�:�G>@:MBO>�:MMBMN=>�

V $K>JN>GM�<HFIE:BGBG@

V  E:FBG@�HMA>KL�?HK�:GRMABG@�MA:M�@H>L�PKHG@

V -?M>G�>QI>KB>G<BG@�G>@:MBO>�>FHMBHGL��:G@>K��=>IK>LLBHG��K>L>GMF>GM

V *:<D�H?�FHMBO:MBHG�?HK�PHKD�HK�LMN=B>L

V &>LBM:GM�MH�<A:G@>�HK�L>>D�BFIKHO>F>GM

V 3GIKH=N<MBO>�NL>�H?�MBF>��IKH<K:LMBG:MBHG

5 > LM:KM>=MABL<A:IM>KM:EDBG@:;HNM@H:EL�;><:NL>I>HIE>]L @H:EL:G= IKBHKBMB>LA:O>: AN@>>??><MHGMA>BK
:MMBMN=>1HF>HG>PAHK>:EERP:GMLMHLN<<>>=BG<HEE>@>BL;>MM>KFHMBO:M>=:G= <:G=>O>EHI: FHK>IHLBMBO>
:MMBMN=>MHLN<<>>= NMPA:MB?RHN:K><HFFBMM>=MHLN<<>>=BG@BG<HEE>@>;NMLMBEE?>>EDBG=H?=HN;M?NEHK
PHKKB>=HK>O>G=HPGHGRHNKL>E?ZPA:M<:GRHN=HMA>G�!:G I>HIE>K>:EER<A:G@>MA>BK:MMBMN=>��K>G]MI>HIE>
CNLM�[G:MNK:EER\�IHLBMBO>�HK�G>@:MBO>�HK�PA:M>O>K�

5ABE>:MMBMN=>BLBG?EN>G<>=;R HG>]LI>KLHG:EBMR� NI;KBG@BG@�:G=I:LM>QI>KB>G<>L�MA>K>BLGH[:MMBMN=>@>G>\MA:M
F:D>LRHNHG>P:R HK:GHMA>K 'M]LGHM:L LBFIE>:L M:DBG@: IBEE�;NM:MMBMN=><:G;> <A:G@>='? RHN]K><HFFBMM>=
MH�RHNK�@H:EL��RHN�<:G�E>:KG�MH�:=CNLM�RHNK�:MMBMN=>�2A>�?HEEHPBG@�:K>�LHF>�MABG@L�RHN�<:G�LM:KM�=HBG@
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Be More Upbeat with YourselfBe More Upbeat with Yourself

5 >:EEA:O><HGO>KL:MBHGLPBMAHNKL>EO>L' FB@AM=H;:=ERHG: M>LM�:G=' LM:KMMABGDBG@MABG@LEBD>�[']F CNLMGHM
LF:KM>GHN@A\HK[2A:MM>:<A>KBLLHA:K=GHHG><HNE=I:LL MA:MM>LM\2A>IKH;E>FPA>GP> M:EDMHHNKL>EO>L
MABLP:R BLMA:MP> EBLM>GZ:G=P> LM:KM;>EB>OBG@PA:MP>]K>A>:KBG@2ABGD:;HNMPA:MRHN]O>;>>GL:RBG@MH
RHNKL>E?LBG<>RHNK?BKLM=:R:M<HEE>@>&:O>RHN;>>GG>@:MBO>HKF:DBG@>Q<NL>L�F:R;> ;><:NL>RHN]K>:?K:B=
H?GHMLN<<>>=BG@�7HNare LF:KM>GHN@AHKRHNPHNE=G]M;> A>K>#O>GB?RHN=B=IHHKERHG: M>LM�RHN<:GMNKG
MA:M:KHNG=BGMH: FHK>IHLBMBO>:MMBMN=>;R M:DBG@K>LIHGLB;BEBMR [-)� ' @HH?>=H??MHHFN<APA>G' LAHNE=A:O>
;>>GLMN=RBG@' E>:KG>=FR E>LLHGZGHPBM]LMBF>MH;N<DE>=HPG:G=LMN=R?HKMA>G>QMM>LM']F @HBG@MH:<>
MABLHG>�\&>:KRHNKL>E?L:RBG@MA:M>GHN@A:G=@N>LLPA:MZRHNLHHG?BG=HNMRHNcan LN<<>>=>O>GBGRHNK
A:K=>LM�<E:LL>L

Choose Whom You Spend Time WithChoose Whom You Spend Time With

5 >:EEDGHPG>@:MBO>:G=IHLBMBO>I>HIE>1HF>MBF>LBM]L?NGMHA:G@HNMPBMALHF>HG>PBMA: G>@:MBO>:MMBMN=>�
>LI><B:EERB?MA>BKL:K<:LFBL?NGGR �G= B?P>]O>CNLM?:BE>=: M>LM�P> FB@AM>GCHR;>BG@PBMALHF>HG>>EL>PAH
:ELH;E:F>LMA>BGLMKN<MHKHK[MA>LRLM>F\?HKPA:M>O>K@H>LPKHG@�L MA>RL:R� FBL>KREHO>L<HFI:GR  NMH?M>G
;>BG@PBMAG>@:MBO>I>HIE>BLHG>H?MA>LNK>LMP:RLMHLM:RG>@:MBO>RHNKL>E?7HNGHMHGERA>:KRHNKHPGL>E?�
M:EDF:DBG@>Q<NL>L:G=;E:FBG@HMA>KL:G=INMMBG@RHNKL>E?=HPG�;NMRHNA>:KHMA>KI>HIE>L:RBG@BM�MHH�?M>K
:�PABE>�RHN]K>�<HGOBG<>=�BM]L�MKN>�7HN]O>�=>O>EHI>=�:�G>@:MBO>�:MMBMN=>�MA:M�L>ML�RHN�NI�?HK�?:BENK>

!HEE>@>H??>KL: @K>:MHIIHKMNGBMRMHF:D> G>P?KB>G=L$KB>G=LABIL:G=HMA>KLH<B:EK>E:MBHGLABIL:K>BFIHKM:GM
MH:EEANF:GLZ:G=F:R;> MH<HEE>@>LMN=>GMLFHLMH?:EE�;><:NL>H?MA>LMK>LL>LH?<HEE>@>:G= MA><A:G@>L
RHN]K>EBD>ER>QI>KB>G<BG@*:M>K<A:IM>KLBGMABL;HHDA:O>LHF>MBIL?HKF:DBG@G>P?KB>G=L:G=@>MMBG@:<MBO>ER
BGOHEO>=BG<:FINL EB?>�B?RHN]K>GHM:EK>:=RMA>K>+HLMBFIHKM:GM�MKRMH<AHHL>?KB>G=LPBMA: IHLBMBO>:MMBMN=>
'M]L LBFIERFHK>?NGMH;> PBMAI>HIE>PAH:K>NI;>:M:G=>GCHRBG@EB?>�I>HIE>PAHF RHNK>LI><MZ:G=PAH�
EBD>�RHN��:K>�<HFFBMM>=�MH�MA>BK�LMN=B>L�:G=�:K>�FHMBO:M>=���IHLBMBO>�:MMBMN=>�<:G�K>:EER�;>�<HGM:@BHNL

Overcome Resistance to ChangeOvercome Resistance to Change

5ABE>BM]L MKN>MA:MFHLMI>HIE>:K>FHK><HF?HKM:;E>PA>GMA>BKLBMN:MBHGBLGHM:EP:RL<A:G@BG@�F:GR DBG=L
H?<A:G@>:K>@HH=:G=LAHNE=;> P>E<HF>=!HEE>@>BL: ;B@<A:G@>?KHFAB@AL<AHHEHKPHKDBG@�<<>IMBG@
MA:MK>:EBMRA>EILRHN;> FHK>IHLBMBO>:;HNMMA>=B??>K>G<>L1NK>�RHNA:O>MHLMN=RFHK>�:G=MA><E:LL>L:K>
A:K=>K 7HNF:R ;> PHKDBG@FHK>:G=A:O>E>LLMBF>?HKRHNKI>KLHG:EEB?> NM=P>EEBG@HGMAHL>=B??>K>G<>L
HGERK>BG?HK<>L: G>@:MBO>:MMBMN=>*HHDBGLM>:=:MMA>IHLBMBO><A:G@>L�MA>>Q<BMBG@:G=BGM>K>LMBG@I>HIE>RHN]K>
F>>MBG@�MA>>=N<:MBHGRHN]K>@>MMBG@MA:MPBEEE>:=MH: ;KB@AM?NMNK>�:G=MA>F>GM:E<A:EE>G@>L:G=LMBFNE:MBHG
RHN]K>�?>>EBG@�>O>KR�=:R

2A>?BKLMLM>IF:R ;> LBFIERMHL>>RHNKL>E?LN<<>>=BG@BGRHNKG>PEB?>4BLN:EBS>RHNKL>E?:L : LMN=>GMM:DBG@
<HGMKHE�>GCHRBG@<E:LL>L�LMN=RBG@>??><MBO>ER� @>MMBG@@HH=@K:=>L2ABL;HHDPBEEA>EIRHN=HMA:MBGF:GRP:RL
'M�:EE�;>@BGL�PBMA�MA>�KB@AM�:MMBMN=>
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Overcome FearsOvercome Fears

-G> H?MA>FHLM<HFFHG?>:KLH?<HEE>@>LMN=>GMLBL: ?>:KH??:BENK>ZH?GHM;>BG@:;E> MHF:D> MA>@K:=>5 >
:EEDGHPMA:MEB?>BLGHM:EEKHL>L:G=MA:MP>]K>GHM@HBG@MHLN<<>>=:M>O>KRMABG@P> MKR #O>KRHG>>QI>KB>G<>L
LHF>�LHKM�H?�?:BENK>�:M�LHF>�MBF>Z:G=�>O>KRHG>�A:L�?>:KL�2A>�JN>LMBHG�BL�PA:M�RHN�=H�:;HNM�BM

�@:BG�MABGD:;HNMRHNK@H:EL7HN]O>>GKHEE>=BG<HEE>@>?HK@HH=K>:LHGL�:G= RHN]O>:EK>:=RLAHPGRHNK
<HFFBMF>GM;R <HFBG@MABL?:K '? RHNLMBEEA:O>:GR?>:KH??:BENK>�MNKGBM:KHNG=:G=NL>BMBG: IHLBMBO>P:R
'? RHN]K>:?K:B=RHNF:R GHM=HP>EEHG:G NI<HFBG@>Q:F� =HG]MFHI> :KHNG=ZLBM=HPG:G=L<A>=NE>MBF>LMH
LM:KM�LMN=RBG@�P>EE�:A>:=�H?�MBF>�'M]L�FHLMER�:�F:MM>K�H?�:MMBMN=>�:=CNLMF>GM

Stay Focused and MotivatedStay Focused and Motivated

-D:R� RHN]O>@HM: IHLBMBO>:MMBMN=> NMRHN]O>@HM: EHMH?K>:=BG@?HK<E:LL>LMH=HMHGB@AM�: M>LMMHFHKKHP�
:G=: I:I>K =N>MA>G>QM=:R +:R;> RHN]K>: EBMME>;HK>=PBMAHG>H?RHNKK>:=BG@:LLB@GF>GML+:R;> RHN]=
K:MA>KIE:R: <HFINM>K@:F>3A HAZGHPPA:M��MMBMN=><:G<A:G@>:M:EFHLM:GRFHF>GM-G> FBGNM>RHN]K>
>GMANLB:LMB<:EERLM:KMBG@: <E:LLIKHC><M�:G=MA>GF:R;> : ?KB>G==KHIL;R :G=LN==>GER:EERHNP:GMMH=HBL<EHL>
MA>�;HHDL�:G=�K>E:Q�:�PABE>��A:G@�HNM�PBMA�?KB>G=L

-G> H?MA><A:K:<M>KBLMB<LH?LN<<>LL?NEI>HIE>BL:<<>IMBG@MA:MEB?>BL?NEEH?BGM>KKNIMBHGL:G= <A:G@>Z:G=
IE:GGBG@?HKBM1M:RBG@?H<NL>==H>LGHMF>:G RHN;><HF>: ;HKBG@I>KLHGPAH=H>LGHMABG@;NM@HMH<E:LL:G=
LMN=R�:EE�MA>�MBF>�7HN�CNLM�G>>=�MH�F:D>�:�IE:G

.E:GGBG@:A>:= BLMA>LBG@E>;>LMP:R MHLM:R?H<NL>=:G=FHMBO:M>=MHK>:<ARHNK@H:EL"HG]MP:BMNGMBEMA>GB@AM
;>?HK>:G >Q:F '? RHNDGHPRHNA:O>: F:CHK>Q:F BG?BO>=:RL�LM:KM;R K>OB>PBG@MA>F:M>KB:E:G==><B=BG@
AHPF:GRAHNKLH?LMN=RRHNG>>=2A>GL<A>=NE>MAHL>AHNKLLIK>:=HNMHO>KMA>G>QM?>P=:RLZ:MMBF>LPA>G
RHN:K>FHLM:E>KM:G= E>:LMEBD>ERMH;> =BLMK:<M>=�EEHPMBF>?HKHMA>K:<MBOBMB>L�MHH�MHK>P:K=RHNKL>E??HK
LN<<>LL?NELMN=RBG@2A>GPA>GMA>>Q:F <HF>L�RHN]K>K>E:Q>=�RHNDGHPMA>F:M>KB:E�RHN]K>BG: @HH=FHH=
:G=�<HG?B=>GM��:G=�RHN�=H�P>EE

.E:GGBG@BLFHLMER: F:MM>KH?F:G:@BG@RHNKMBF>P>EE�:L P>]EEL>>E:M>K &>K>:K>LHF>HMA>KMBIL?HKLM:RBG@
?H<NL>=�:G=�FHMBO:M>=�

V '?�RHN]K>�GHM�?>>EBG@�FHMBO:M>=��MABGD�:;HNM�MA>�K>LNEML�H?�RHNK�@H:EL��GHM�CNLM�MA>�@H:EL�MA>FL>EO>L�'?�CNLM
MABGDBG@�:;HNM�?BGBLABG@�<HEE>@>�=H>LG]M�LHNG=�:EE�MA:M�>Q<BMBG@��MA>G�MABGD�BGLM>:=�:;HNM�MA>�@K>:M��AB@A�
I:RBG@�<:K>>K�MA:M�<HF>L�:?M>KP:K=�:G=�MA>�MABG@L�RHN�<:G�=H�PBMA�MA:M�BG<HF>

V 1:R�BM�:EHN=ZMH�RHNKL>E?�HK�:�?KB>G=�PBMA�:�IHLBMBO>�:MMBMN=>��[']F�@HBG@�MH�LMN=R�GHP�?HK�:GHMA>K�AHNK
;>?HK>�'�M:D>�:�;K>:DZ:G=�']F�@>MMBG@�:G���HG�MA:M�M>LM�MHFHKKHP�\�'M]L�:F:SBG@�AHP�L:RBG@�LHF>MABG@
:EHN=�INML�<HFFBMF>GM�BG�BM�:G=�:??BKFL�MA:M�BM�<:G�;>�MKN>

V 0>F>F;>K�RHNK�LN<<>LL>L��>O>G�LF:EE�LN<<>LL>L��L�RHN�;>@BG�:�IKHC><M�HK�:IIKH:<A�LMN=RBG@�?HK�:�M>LM�
MABGD�:;HNM�RHNK�I:LM�LN<<>LL�HG�:�=B??>K>GM�IKHC><M�HK�M>LM�0>F>F;>K�AHP�@HH=�BM�?>>EL�MH�LN<<>>=�)GHP
RHN�<:G�LN<<>>=�:@:BG

V $H<NL�HG�MA>�A>K>�:G=�GHP�$HK�LHF>�I>HIE>��EHHDBG@�:A>:=�MH�@H:EL��HK�MH�:GRMABG@�>EL>��F:R�E>:=�MH
=:R=K>:FBG@�MA:M�D>>IL�MA>F�?KHF�?H<NLBG@�HG�PA:M�MA>R�G>>=�MH�=H�KB@AM�GHP�"HG]M�PHKKR�:;HNM�PA:M
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RHN]K>�=HBG@�MHFHKKHP�HK�G>QM�P>>D�HK�FHGMA�'?�RHNK�FBG=�D>>IL�=KB?MBG@�H??��AHP>O>K��RHN�F:R�G>>=�MH
K>P:K=�HK�>O>G�MKB<D�RHNKL>E?�MH�?H<NL�HG�MA>�A>K>�:G=�GHP�$HK�>Q:FIE>��B?�RHN�<:G]M�LMHI�MABGDBG@�:;HNM
MA>�LG:<D�RHN]K>�@HBG@�MH�A:O>�PA>G�RHN�?BGBLA�LMN=RBG@�BG�:�<HNIE>�AHNKL��<A:G@>�MA>�IE:G�2>EE�RHNKL>E?
RHN]EE�M:D>�:�;K>:D�BG�MP>GMR�FBGNM>L�B?�RHN�K>:EER�G>>=�BMZ;NM�HGER�B?�RHN�K>:EER�PHKD�P>EE�?BKLM

V '?�RHN�CNLM�<:G]M�?H<NL�BG�HG�PA:M�RHN�LAHNE=�;>�=HBG@�;><:NL>�MA>�M:LD�L>>FL�MHH�;B@�:G=�=:NGMBG@��;K>:D
MA>�M:LD�BGMH�LF:EE>K��F:G:@>:;E>�IB><>L�"HG]M�LM:KM�HNM�MABGDBG@��['�G>>=�MH�LMN=R�MA>�G>QM�?HNK�AHNKL�\�;NM
MABGD��[']EE�LI>G=�MA>�G>QM�MABKMR�FBGNM>L�@HBG@�MAKHN@A�FR�<E:LL�GHM>L�?KHF�MA>�E:LM�MAK>>�P>>DL�:G=�?B@NK>
HNM�PA:M�MHIB<L�'�G>>=�MH�LI>G=�FHK>�MBF>�HG\�'M]L�:�EHM�>:LB>K�MH�LM:R�?H<NL>=�PA>G�RHN]K>�LBMMBG@�=HPG�?HK
MABKMR�FBGNM>L�:M�:�MBF>

V ,>O>K��>O>K�FNEMBM:LD�PABE>�LMN=RBG@��7HN�F:R�MABGD�MA:M�RHN�<:G�FHGBMHK�>�F:BE�:G=�L>G=�M>QM�F>LL:@>L
PABE>�LMN=RBG@��;NM�BG�K>:EBMR��MA>L>�HMA>K�:<MBOBMB>L�EHP>K�MA>�JN:EBMR�H?�RHNK�LMN=RBG@

V 'FBM:M>�LN<<>LL?NE�I>HIE>�"H>L�:�?KB>G=�:EP:RL�L>>F�;>MM>K�:;E>�MH�LMB<D�PBMA�LMN=RBG@�HK�PHKD�NGMBE�MA>R
@>M�BM�=HG>��5A:M�:K>�MA>R�=HBG@�MA:M�RHN]K>�GHM��5>�:EE�E>:KG�?KHF�H;L>KOBG@�HMA>KL��:G=�P>�<:G�LI>>=�NI
MA:M�IKH<>LL�;R�=>EB;>K:M>ER�NLBG@�MA>�L:F>�LMK:M>@B>L�P>�L>>�PHKDBG@�PBMA�HMA>KLVisualize yourself
LMN=RBG@�BG�MA>�L:F>�P:R�:G=�@>MMBG@�MA:M�L:F>�AB@A�@K:=>�HG�MA>�M>LM�HK�I:I>K

V 1>I:K:M>�RHNKL>E?�?KHF�NGLN<<>LL?NE�I>HIE>�2ABL�BL�MA>�?EBI�LB=>�H?�BFBM:MBG@�LN<<>LL?NE�I>HIE>�'?�:
KHHFF:M>�HK�:�?KB>G=�BL�:EP:RL�INMMBG@�H??�MABG@L�NGMBE�MA>�E:LM�FBGNM>�HK�BL�=BLMK:<M>=�PBMA�HMA>K�BGM>K>LML
:G=�:<MBOBMB>L��M>EE�RHNKL>E?�AHP�=B??>K>GM�RHN�:K>�5A>G�RHN�A>:K�HMA>K�LMN=>GML�<HFIE:BGBG@�:;HNM�AHP
A:K=�:�<E:LL�BL�HK�;K:@@BG@�:;HNM�GHM�LMN=RBG@�HK�:MM>G=BG@�<E:LL��OBLN:EBS>�RHNKL>E?�:L�GHM�;>BG@�EBD>�MA>F�:M
:EE

V 0>P:K=�RHNKL>E?�PA>G�RHN�<HFIE>M>�:�LB@GB?B<:GM�M:LDZ;NM�HGER�PA>G�RHN�:K>�=HG>�1HF>�I>HIE>�L>>F
:;E>�MH�LM:R�?H<NL>=�HGER�PA>G�MA>K>]L�:�K>P:K=�P:BMBG@

V 5ABE>�LHF>�I>HIE>�PHKD�A:K=>K�?HK�MA>�K>P:K=��HMA>KL�:K>�FHMBO:M>=�FHK>�;R�MA>�IKB<>�H?�?:BEBG@�5ABE>
LHF>�I>HIE>�:K>�:EFHLM�I:K:ERS>=�;R�:GQB>MR��HMA>KL�:K>�FHO>=�;R�MA>BK�?>:K�MH�:<AB>O>�MA>BK�;>LM

V %>M�MA>�BFIHKM:GM�MABG@L�=HG>�?BKLM�5>]EE�M:ED�:;HNM�F:G:@BG@�RHNK�:<:=>FB<�IE:GG>K�:G=�MH�=H�EBLML�E:M>K�BG
MA>�<A:IM>K��;NM�?HK�GHP��MH�LM:R�?H<NL>=�:G=�FHMBO:M>=��<HG<>GMK:M>�HG�MA>�MABG@L�MA:M�F:MM>K�FHLM�7HN]K>
:;HNM�MH�LBM�=HPG�MH�K>:=�:�<A:IM>K�BG�:�;HHD�RHN]K>�GHM�FN<A�>GCHRBG@��:G=�RHN�LN==>GER�GHMB<>�LHF>
<EHMABG@�IBE>=�NI�HG�:�<A:BK�['�K>:EER�LAHNE=�<E>:G�NI�MABL�IE:<>�\�RHN�MABGD�[�G=�']=�;>MM>K�@>M�FR�E:NG=KR
=HG>�;>?HK>�'�KNG�HNM�H?�MABG@L�MH�P>:K\�"HG]M�MKR�MH�?HHE�RHNKL>E?�BGMH�?>>EBG@�RHN]K>�:<<HFIEBLABG@
LHF>MABG@�;R�=HBG@�E:NG=KR�K:MA>K�MA:G�LMN=RBG@�1M:R�?H<NL>=�

Network for SuccessNetwork for Success

+:DBG@?KB>G=LPBMAI>HIE>PBMAIHLBMBO>:MMBMN=>LGHMHGERA>EILRHNF:BGM:BG: IHLBMBO>:MMBMN=>RHNKL>E?�;NMBM
@>ML�RHN�LM:KM>=�G>MPHKDBG@�PBMA�HMA>K�LMN=>GML�BG�P:RL�MA:M�PBEE�A>EI�RHN�LN<<>>=

"B=RHNLMN=R:EHG>HKPBMA?KB>G=LBGAB@AL<AHHE� ><:NL><HEE>@><E:LL>L:K>MRIB<:EERFN<AFHK><A:EE>G@BG@�
F:GR<HEE>@>LMN=>GML=BL<HO>KMA>R=H;>MM>K� :G=?BG=BMFN<AFHK>>GCHR:;E>�B?MA>RLMN=RPBMAHMA>KLMN=>GML
M:DBG@L:F> <HNKL>2ABLFB@AMF>:G HK@:GBSBG@: LMN=R@KHNIHKCNLM@>MMBG@MH@>MA>KPBMA: ?KB>G=MHK>OB>P
F:M>KB:E�;>?HK>�:�M>LM�'M]L�@HH=�MH�LM:KM�MABGDBG@�KB@AM�:P:R�:;HNM�G>MPHKDBG@�PBMA�HMA>K�LMN=>GML�BG�RHNK�<E:LL>L

2.1 SETTINGAND REACHINGGOALS¥ 63



'? RHN<HGLB=>KRHNKL>E?:G BG=>I>G=>GMI>KLHG:G=IK>?>KLMN=RBG@:G==HBG@IKHC><MLHGRHNKHPGK:MA>KMA:G
PBMAHMA>KL�MABGD?HK: FBGNM>:;HNMAHPFHLMI>HIE>?NG<MBHGBGMA>BK<:K>>KL:G=IKH?>LLBHGL�PA:MMA>;NLBG>LL
PHKE=BLEBD>+HLMPHKDMH=:RBL=HG>;R M>:FLHKBG=BOB=N:ELPHKDBG@MH@>MA>KBG: <HEE:;HK:MBO>P:R 4>KR?>P
CH;LBGOHEO>: I>KLHG:EP:RL;>BG@:G=PHKDBG@:EHG>2A>FHK>RHNE>:KGMHLMN=R:G=PHKDPBMAHMA>KLMN=>GML
GHP��MA>�FHK>�LDBEEL�RHN�:K>�F:LM>KBG@�?HK�:�LN<<>LL?NE�<:K>>K

1MN=RBG@PBMAHMA>KLMN=>GMLA:L BFF>=B:M>;>G>?BML7HN<:G JNBS>:<A HMA>KMHA>EI>GLNK>MA:M>O>KRHG>
NG=>KLM:G=LMA><HNKL>F:M>KB:E�B?RHN]K>GHM<E>:K:;HNMLHF>MABG@�LHF>HG>>EL><:GA>EIM>:<ABMMHRHN7HN
<:GK>:=:G=K>LIHG=MH>:<AHMA>K]LPKBMBG@:G=HMA>KPHKD7HN<:G=BOB=>NI MA>PHKDBG@KHNIIKHC><ML�G=
MAKHN@A�BM�:EE��RHN�<:G�H?M>G�A:O>�FHK>�?NG�MA:G�B?�RHN�P>K>�=HBG@�BM�HG�RHNK�HPG

1MN=RBG@MH@>MA>KBL:ELH: @K>:MP:R MHLM:KMG>MPHKDBG@Z:MHIB<P>]EE=BL<NLLFHK>BG<HFBG@<A:IM>KL
,>MPHKDBG@A:LF:GRIHM>GMB:E;>G>?BML?HKRHNK?NMNK>!HEE>@>LMN=>GMLPAH?>>EMA>R:K>I:KMH?: G>MPHKDHG
<:FINL�:K>�FHK>�FHMBO:M>=�:G=�FHK>�LN<<>LL?NE�BG�<HEE>@>

Tips for Success: Staying MotivatedTips for Success: Staying Motivated

V )>>I�RHNK�>R>�HG�RHNK�EHG@�M>KF�@H:EL�PABE>�PHKDBG@�MHP:K=�BFF>=B:M>�@H:EL

V )>>I�RHNK�IKBHKBMB>L�LMK:B@AMZ;NM�:ELH�L:O>�LHF>�MBF>�?HK�?NG

V 5 HKD�HG�D>>IBG@�RHNK�:MMBMN=>�IHLBMBO>

V )>>I�MA>�<HFI:GR�H?�IHLBMBO>�I>HIE>��BFBM:M>�LN<<>LL?NE�I>HIE>

V "HG]M�E>M�I:LM�A:;BML�=K:@�RHN�=HPG

V .E:G�:A>:=�MH�:OHB=�E:LM�FBGNM>�IK>LLNK>L

V $H<NL�HG�RHNK�LN<<>LL>L

V  K>:D�E:K@>�IKHC><ML�=HPG�BGMH�LF:EE>K�M:LDL�HK�LM:@>L

V 0>P:K=�RHNKL>E?�?HK�<HFIE>MBG@�LB@GB?B<:GM�M:LDL

V � OHB=�FNEMBM:LDBG@

V ,>MPHKD�PBMA�HMA>K�LMN=>GML��?HKF�:�LMN=R�@KHNI

Problem Solving: When Setbacks HappenProblem Solving: When Setbacks Happen

#O>GPA>GRHNA:O><E>:K@H:EL:G= :K>FHMBO:M>=:G=?H<NL>=MH:<AB>O>MA>F�IKH;E>FLLHF>MBF>LA:II>G
�<<>IMMA:MMA>Rwill A:II>G� LBG<>BG>OBM:;ERMA>R=H?HK>O>KRHG>2A>=B??>K>G<>;>MP>>GMAHL>PAHLN<<>>=
;R LHEOBG@MA>IKH;E>F:G= FHOBG@HG:G= MAHL>PAH@>M?KNLMK:M>=:G= @BO>NI BLI:KMER:MMBMN=>:G= I:KMER
>QI>KB>G<>Z:G=�DGHPBG@�AHP�MH�<HI>�PA>G�:�IKH;E>F�H<<NKL

*HMLH?=B??>K>GMDBG=LH?L>M;:<DLF:R A:II>G PABE>RHN]K>BG<HEE>@>ZCNLM:L MH>O>KRHG>BGEB?>&>K>:K>: ?>P
>Q:FIE>L�

V ��?BG:G<B:E�<KBLBL
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V �G�BEEG>LL�HK�BGCNKR

V ��<KBLBL�BGOHEOBG@�?:FBER�F>F;>KL�HK�EHO>=�HG>L

V 1MK>LL�K>E:M>=�MH�?K>JN>GMER�?>>EBG@�RHN�=HG]M�A:O>�>GHN@A�MBF>

V 1MK>LL�K>E:M>=�MH�K>E:MBHGLABI�IKH;E>FL

1HF>MABG@LA:II>G MA:MP> <:GGHMIK>O>GMZLN<A:L LHF>DBG=LH?BEEG>LL�EHLBG@HG>]LCH;;><:NL>H?: ;NLBG>LL
LEHP=HPG�HK<KBL>LBGOHEOBG@?:FBERF>F;>KL NMF:GRHMA>KDBG=LH?IKH;E>FL<:G;> IK>O>GM>=HKF:=> E>LL
EBD>ERMHH<<NK 7HN<:GM:D>LM>ILMHLM:RA>:EMAR� :L RHN]EEE>:KGBG!A:IM>K�� [2 :DBG@!HGMKHEH?7HNK&>:EMA\
7HN<:GM:D><HGMKHEH?RHNK?BG:G<>L:G= :OHB=FHLM?BG:G<B:EIKH;E>FL<HFFHG:FHG@<HEE>@>LMN=>GML�:L
RHN]EEE>:KGBG!A:IM>K� � [2 :DBG@!HGMKHEH?7HNK$BG:G<>L\ 7HN<:G E>:KGAHPMH;NBE=LN<<>LL?NELH<B:E
K>E:MBHGLABIL:G=@>M:EHG@;>MM>KPBMARHNKBGLMKN<MHKL�PBMAHMA>KLMN=>GML�:G=BGI>KLHG:EK>E:MBHGLABIL7HN
<:GE>:KGMBF>F:G:@>F>GMM><AGBJN>LMH>GLNK>RHNNL>RHNKMBF>>??><MBO>ER?HKLMN=RBG@+HLMH?MA><A:IM>KL
BGMABL;HHD:ELHIKHOB=>LMN=RMBIL:G= @NB=>EBG>LMHA>EIRHN=HP>EEBGRHNK<E:LL>LPBMA>??><MBO>K>:=BG@�
GHM>�M:DBG@�M>LM�M:DBG@�:G=PKBMBG@LDBEEL?HK<E:LL>LPreventingMA>IKH;E>FLMA:MMRIB<:EERD>>I<HEE>@>LMN=>GML
?KHF�LN<<>>=BG@�BL�FN<A�H?�PA:M�MABL�;HHD�BL�:EE�:;HNM

,HM:EEIKH;E>FL<:G;> :OHB=>='EEG>LLHK: ?BG:G<B:EIKH;E>F<:GLB@GB?B<:GMERL>MHG>;:<DZ>LI><B:EERPA>G
RHN]K>HG: MB@AML<A>=NE>:G= ;N=@>M-MA>KIKH;E>FL�LN<A:L : LH<B:EHKK>E:MBHGLABIBLLN>HK:G :<:=>FB<
IKH;E>F�BG�:�<>KM:BG�<E:LL��F:R�;>�FHK>�<HFIE>Q�:G=�GHM�>:LBER�IK>O>GM>=�5A:M�MA>G�

$BKLM��PHKD�MH�K>LHEO>�MA>�BFF>=B:M>�IKH;E>F�

� 1M:R�FHMBO:M>=�:G=�?H<NL>=�"HG]M�E>M�?KNLMK:MBHG��:GQB>MR��HK�HMA>K�G>@:MBO>�>FHMBHGL�F:D>�MA>�IKH;E>F
PHKL>�MA:G�BM�:EK>:=R�BL

� �G:ERS>�MA>�IKH;E>F�MH�<HGLB=>K�:EE�IHLLB;E>�LHENMBHGL��G�NG>QI><M>=�?BG:G<B:E�L>M;:<D�=H>LG]M
:NMHF:MB<:EER�F>:G�RHN�A:O>�MH�=KHI�HNM�H?�L<AHHEZGHM�PA>G�:EM>KG:MBO>L�LN<A�:L�LMN=>GM�EH:GL��E>LL
>QI>GLBO>�EBOBG@�:KK:G@>F>GML��HK�HMA>K�IHLLB;E>�LHENMBHGL�F:R�;>�:O:BE:;E>�$:BEBG@�:�FB=M>KF�>Q:F
=H>LG]M�:NMHF:MB<:EER�F>:G�RHN]K>�@HBG@�MH�?:BE�MA>�<HNKL>ZGHM�PA>G�RHN�F:D>�MA>�>??HKM�MH�=>M>KFBG>
PA:M�P>GM�PKHG@��PHKD�PBMA�RHNK�BGLMKN<MHK�:G=�HMA>KL�HG�:G�BFIKHO>=�LMN=R�IE:G��:G=�NL>�;>MM>K�LMK:M>@B>L
MH�IK>I:K>�?HK�MA>�G>QM�M>LM

� 1>>D�A>EI�PA>G�RHN�G>>=�MH�,HG>�H?�NL�@>ML�MAKHN@A�EB?>�:EHG>��:G=�BM]L�GHM�:�LB@G�H?�P>:DG>LL�MH�L>>
RHNK�:<:=>FB<�:=OBLHK�HK�:�<HEE>@>�<HNGL>EHK�B?�RHN�A:O>�:�IKH;E>F

� 5A>G�RHN]O>�=>O>EHI>=�:�IE:G�?HK�K>LHEOBG@�MA>�IKH;E>F��PHKD�MH�?HEEHP�MAKHN@A�'?�BM�PBEE�M:D>�:�PABE>
;>?HK>�MA>�IKH;E>F�BL�<HFIE>M>ER�LHEO>=��MK:<D�RHNK�IKH@K>LL�BG�LF:EE>K�LM>IL�LH�MA:M�RHN�<:G�L>>�RHN�K>:EER
:K>�LN<<>>=BG@�#O>KR�=:R�PBEE�FHO>�RHN�HG>�LM>I�<EHL>K�MH�INMMBG@�BM�;>ABG=�RHN

�?M>K�RHN]O>�LHEO>=�:�IKH;E>F��;>�LNK>�MH�:OHB=�BM�:@:BG�BG�MA>�?NMNK>�

�  >�AHG>LM�PBMA�RHNKL>E?��AHP�=B=�RHN�<HGMKB;NM>�MH�MA>�IKH;E>F��1HF>MBF>L�BM]L�H;OBHNL��:�LMN=>GM�PAH
=K:GD�A>:OBER�:M�:�I:KMR�MA>�GB@AM�;>?HK>�:�;B@�M>LM�?:BE>=�MA>�>Q:F�;><:NL>�A>�P:L�LH�ANG@�HO>K�A>�<HNE=G]M
MABGD�LMK:B@AM�1HF>MBF>L�MA>�LHNK<>�H?�MA>�IKH;E>F�BL�GHM�:L�H;OBHNL�;NM�F:R�;><HF>�<E>:K>K�MA>�FHK>�RHN
MABGD�:;HNM�BM��GHMA>K�LMN=>GM�=B=�:�EHM�H?�I:KMRBG@�=NKBG@�MA>�M>KF�;NM�LMN=B>=�:EE�=:R�;>?HK>�MA>�;B@�M>LM
:G=�P:L�P>EE�K>LM>=�:G=�<E>:KA>:=>=�:M�M>LM�MBF>�;NM�LMBEE�=B=�IHHKER��A>�F:R�GHM�R>M�A:O>�E>:KG>=�@HH=�LMN=R
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LDBEEL��GHMA>K�LMN=>GM�A:L�?K>JN>GM�<HE=L�:G=�HMA>K�FBE=�BEEG>LL>L�MA:M�D>>I�ABF�?KHF�=HBG@�ABL�;>LM��AHP
FN<A�;>MM>K�PHNE=�A>�?>>E�B?�A>�:M>�P>EE��@HM�IE>GMR�H?�>Q>K<BL>��:G=�LE>IM�>GHN@A�>O>KR�GB@AM��'?�RHN�=HG]M
AHG>LMER�>QIEHK>�MA>�?:<MHKL�MA:M�E>=�MH�MA>�IKH;E>F��BM]L�FHK>�EBD>ER�MH�A:II>G�:@:BG

� 2:D>�K>LIHGLB;BEBMR�?HK�RHNK�EB?>�:G=�RHNK�KHE>�BG�PA:M�A:II>GL�MH�RHN�#:KEB>K�P>�M:ED>=�:;HNM�I>HIE>
PBMA�G>@:MBO>�:MMBMN=>L��PAH�:K>�:EP:RL�;E:FBG@�HMA>KL��?:M>��HK�[MA>�LRLM>F\�?HK�MA>BK�IKH;E>FL�'M]L�GH
<HBG<B=>G<>�MA:M�MA>R�D>>I�HG�A:OBG@�IKH;E>FL�3GE>LL�RHNwantMH�D>>I�A:OBG@�IKH;E>FL��=HG]M�D>>I
;E:FBG@�HMA>KL

� 2:DBG@�K>LIHGLB;BEBMR�=H>LG]M�F>:G�;>BG@�=HPG�HG�RHNKL>E?�$:BEBG@�:M�LHF>MABG@�=H>LG]M�F>:Gyou:K>�:
?:BENK>�5>�:EE�?:BE�:M�LHF>MABG@��LHF>MBF>��=CNLM�RHNK�:MMBMN=>�LH�RHN]K>�K>:=R�MH�@>M�;:<D�HG�MK:<D�:G=
?>>E�A:IIR�MA:M�RHN]EE�G>O>K�F:D>�MA:M�FBLM:D>�:@:BG�

� +:D>�:�IE:G�7HN�FB@AM�LMBEE�A:O>�:�IKH;E>F�HG�MA:M�G>QM�;B@�M>LM�B?�RHN�=HG]M�F:D>�:G�>??><MBO>�LMN=R
IE:G�:G=�LMB<D�MH�BM�7HN�F:R�G>>=�MH�<A:G@>�RHNK�;>A:OBHK�BG�LHF>�P:R��LN<A�:L�E>:KGBG@�MBF>�F:G:@>F>GM
LMK:M>@B>L��0>:=�HG��

Key Takeaways

V %H:EL�LAHNE=�;>�K>:EBLMB<��LI><B?B<��:G=�MBF>�HKB>GM>=��:G=�RHN�FNLM�;>�<HFFBMM>=�MH�MA>F

V 1>MMBG@�IKBHKBMB>L�A>EIL�D>>I�RHN�?H<NL>=�HG�RHNK�@H:EL�;NM�=H>LG]M�=>M>KFBG>�AHP�RHN�NL>�RHNK�MBF>
:M�:EE�MBF>L

V �MMBMN=>�BL�H?M>G�MA>�F:CHK�K>:LHG�LMN=>GML�LN<<>>=�HK�?:BE�BG�<HEE>@>�#O>KRHG>�<:G�PHKD�HG
=>O>EHIBG@�:�FHK>�IHLBMBO>��FHMBO:MBG@�:MMBMN=>

V .E:GGBG@��MA>�>LL>G<>�H?�MBF>�F:G:@>F>GM��BL�G><>LL:KR�MH�LM:R�?H<NL>=�:G=�<HGMBGN>�FHOBG@�MHP:K=
RHNK�@H:EL

V ,>MPHKDBG@�PBMA�HMA>K�LMN=>GML�A>EIL�RHN�LM:R�FHMBO:M>=�:L�P>EE�:L�F:DBG@�LMN=RBG@�FHK>�>??><MBO>

V 1BG<>�IKH;E>FL�:G=�L>M;:<DL�:K>�BG>OBM:;E>��DGHPBG@�AHP�MH�LHEO>�IKH;E>FL�BL�BFIHKM:GM�?HK
K>:<ABG@�@H:EL�5BMA�:�@HH=�:MMBMN=>��FHLM�<HFFHG�LMN=>GM�IKH;E>FL�<:G�;>�IK>O>GM>=

Checkpoint Exercises

�
5AB<AH?MA>?HEEHPBG@@H:ELM:M>F>GMLBLPKBMM>GBG: P:R MA:MLAHPLMA>I>KLHGA:L <:K>?NEER
<HGLB=>K>=�PA:M�A>�HK�LA>�P:GML�MH�:<AB>O>�

: '�PBEE�=H�;>MM>K�BG�FR�F:MA�<HNKL>

; '�PBEE�>:KG�:M�E>:LM�:� �HG�FR�G>QM�#G@EBLA�I:I>K

< '�PBEE�LMN=R�FHK>�MABL�M>KF

�
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*BLM�P:RL�BG�PAB<A�:�G>@:MBO>�:MMBMN=>�<:G�IK>O>GM�LMN=>GML�?KHF�;>BG@�LN<<>LL?NE�BG�<HEE>@>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
2ABGD:;HNMRHNK?KB>G=LBG<HEE>@>HKHMA>KLMN=>GMLRHNA:O>H;L>KO>=BGHG>H?RHNK<E:LL>L
!AHHL>HG>PAHNLN:EERL>>FLIHLBMBO>:G=NI;>:M:G=HG>PAHLHF>MBF>LHK?K>JN>GMERLAHPL:
G>@:MBO>:MMBMN=>:;HNM<HEE>@>4BLN:EBS>;HMAMA>BK?:<>LZLB=>;R LB=>Z:LB?RHN:K>M:EDBG@MH;HMA
H?MA>F,HP BF:@BG>RHNKL>E?LBMMBG@=HPGMHLMN=RPBMAHG>H?MA>F?HK: ?BG:E>Q:F ">L<KB;>AHP
RHN�PHNE=�BF:@BG>�MA:M�LMN=R�L>LLBHG�@HBG@

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*HHD;:<D :MMA>?HNKLMN=>GML=>L<KB;>=:MMA>;>@BGGBG@H?MA><A:IM>K #:<A H?MA>FBL>QI>KB>G<BG@
LHF>LHKMH?IKH;E>FMA:M<HNE=BGM>KKNIMMA>BKIKH@K>LLMHP:K=MA>BK@H:EL2ABGD:;HNM>:<ALMN=>GM
:G=�PKBM>�=HPG�:�LHENMBHG�?HK�>:<A�IKH;E>F�MA:M�RHN�PHNE=�MKR�MH�PHKD�HNM��B?�RHN�P>K>�MA:M�I>KLHG

$HK�(N:G�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

$HK� ><DR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

$HK�(:F>L�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

$HK�1:<ABMH�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�:�?>P�MABG@L�RHN�<:G�=H�B?�RHN]K>�A:OBG@�MKHN;E>�@>MMBG@�FHMBO:M>=�MH�LBM�=HPG�MH�LMN=R

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

2.1 SETTINGAND REACHINGGOALS¥ 67



2.2 Organizing Your Space

Learning Objectives

� 0><H@GBS>�MA>�BFIHKM:G<>�H?�HK@:GBSBG@�RHNK�LI:<>�MH�RHNK�;>LM�:=O:GM:@>�?HK�LMN=RBG@

� � OHB=�=BLMK:<MBHGL�BG�MA>�LI:<>�PA>K>�RHN�:K>�LMN=RBG@

� 3G=>KLM:G=�MA>�FRMA�H?�FNEMBM:LDBG@�:G=�IK>O>GM�=BLMK:<MBHGL�?KHF�RHNK�I>KLHG:E�M><AGHEH@R

,HP MA:MRHN]O>PHKD>=NI :G :MMBMN=>?HKLN<<>LL:G=:K>?>>EBG@FHMBO:M>=�BM]LMBF>MH@>MHK@:GBS>=7HNG>>=
MH�HK@:GBS>�;HMA�RHNK�LI:<>�:G=�RHNK�MBF>

1I:<> BLBFIHKM:GM?HKF:GRK>:LHGLZLHF>H;OBHNL�LHF>E>LLLH.>HIE>]LFHH=L�:MMBMN=>L�:G=E>O>ELH?PHKD
IKH=N<MBOBMR<A:G@>BG=B??>K>GMLI:<>L*>:KGBG@MHNL>LI:<> MHRHNKHPG:=O:GM:@>A>EIL@>MRHNH??MH: @HH=
LM:KM�BG�RHNK�LMN=B>L�&>K>�:K>�:�?>P�H?�MA>�P:RL�LI:<>�F:MM>KL�

V Everyone needs his or her own space.2ABL�F:R�L>>F�LBFIE>��;NM�>O>KRHG>�G>>=L�LHF>�IARLB<:E�:K>:�
K>@:K=E>LL�H?�LBS>��MA:M�BL�K>:EER�ABL�HK�A>K�HPGZ>O>G�B?�BM]L�HGER�:�LF:EE�I:KM�H?�:�LA:K>=�LI:<>�5BMABG�RHNK
HPG�LI:<>��RHN�@>G>K:EER�?>>E�FHK>�L><NK>�:G=�BG�<HGMKHE

V Physical space reinforces habits.$HK�>Q:FIE>��NLBG@�RHNK�;>=�IKBF:KBER�?HK�LE>>IBG@�F:D>L�BM�>:LB>K�MH�?:EE
:LE>>I�MA>K>�MA:G�>EL>PA>K>�:G=�:ELH�F:D>L�BM�GHM�:�@HH=�IE:<>�MH�MKR�MH�LM:R�:P:D>�:G=�:E>KM�?HK�LMN=RBG@

V Differ ent places create different moods.5ABE>�MABL�F:R�L>>F�H;OBHNL��LMN=>GML�=HG]M�:EP:RL�NL>�IE:<>L
MH�MA>BK�;>LM�:=O:GM:@>�-G>�IE:<>�F:R�;>�;KB@AM�:G=�?NEE�H?�>G>K@R��PBMA�A:IIR�LMN=>GML�I:LLBG@�MAKHN@A
:G=�>GCHRBG@�MA>FL>EO>LZ:�IE:<>�MA:M�INML�RHN�BG�:�@HH=�FHH=� NM�MA:M�F:R�:<MN:EER�F:D>�BM�FHK>
=B??B<NEM�MH�<HG<>GMK:M>�HG�RHNK�LMN=RBG@�7>M�MA>�HIIHLBM>Z:�MHM:EER�JNB>M��:NLM>K>�IE:<>�=>OHB=�H?�<HEHK�:G=
LHNG=�:G=�IE>:L:GM�=><HK:MBHGLZ<:G�;>�CNLM�:L�NGIKH=N<MBO>�B?�BM�F:D>L�RHN�:LLH<B:M>�LMN=RBG@�PBMA
LHF>MABG@�NGIE>:L:GM�#O>KRHG>�G>>=L�MH�=BL<HO>K�PA:M�LI:<>�PHKDL�;>LM�?HK�ABFL>E?�HK�A>KL>E?Z:G=�MA>G
E>M�MA:M�LI:<>�K>BG?HK<>�@HH=�LMN=R�A:;BML
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Use Space to Your Advantage and to Avoid DistractionsUse Space to Your Advantage and to Avoid Distractions

 >@BG;R :G:ERSBG@RHNKG>>=L�IK>?>K>G<>L�:G=I:LMIKH;E>FLPBMAIE:<>L?HKLMN=RBG@5A>K>=HRHNNLN:EER
LMN=R��5A:M�:K>�MA>�;>LM�MABG@L�:;HNM�MA:M�IE:<>�?HK�LMN=RBG@��5A:M�=BLMK:<MBHGL�:K>�FHLM�EBD>ER�MH�H<<NK�MA>K>�

2A>@H:EBLMH?BG=�HK<K>:M>�MA>;>LMIE:<>?HKLMN=RBG@�:G=MA>GMHNL>BMK>@NE:KERLHMA:MLMN=RBG@MA>K>;><HF>L
:�@HH=�A:;BM

V Choose a place you can associate with studying.+:D>�LNK>�BM]L�GHM�:�IE:<>�:EK>:=R�:LLH<B:M>=�PBMA�HMA>K
:<MBOBMB>L��>:MBG@��P:M<ABG@�M>E>OBLBHG��LE>>IBG@��>M<��-O>K�MBF>��MA>�FHK>�H?M>G�RHN�LMN=R�BG�MABL�LI:<>��MA>
LMKHG@>K�PBEE�;>�BML�:LLH<B:MBHG�PBMA�LMN=RBG@��LH�MA:M�>O>GMN:EER�RHN]EE�;>�<HFIE>M>ER�?H<NL>=�:L�LHHG�:L
RHN�K>:<A�MA:M�IE:<>�:G=�;>@BG

V Your study area should be available whenever you need it.'?�RHN�P:GM�MH�NL>�RHNK�AHF>��:I:KMF>GM��HK
=HKF�KHHF�;NM�RHN�G>O>K�DGHP�B?�:GHMA>K�I>KLHG�F:R�;>�MA>K>�:G=�IHLLB;ER�=BLMK:<M�RHN��MA>G�BM]L�IKH;:;ER
;>MM>K�MH�EHHD�?HK�:GHMA>K�IE:<>��LN<A�:L�:�LMN=R�EHNG@>�HK�:G�:K>:�BG�MA>�EB;K:KR�*HHD�?HK�EH<:MBHGL�HI>G�:M
MA>�AHNKL�PA>G�RHN�F:R�;>�LMN=RBG@�7HN�F:R�:ELH�G>>=�MPH�LMN=R�LI:<>LZHG>�BG�HK�G>:K�PA>K>�RHN�EBO>�
:GHMA>K�HG�<:FINL�+:R;>�RHN�LMN=R�;>LM�:M�AHF>�;NM�A:O>�:G�AHNK�?K>>�;>MP>>G�MPH�<E:LL>L��:G=�MA>
EB;K:KR�BL�MHH�?:K�:P:R�MH�NL>�?HK�HGER�:G�AHNK��*HHD�?HK�:�<HGO>GB>GM�>FIMR�<E:LLKHHF

$B@NK>���

!AHHL>�:�IE>:L:GM��JNB>M�IE:<>�?HK�LMN=RBG@��LN<A�:L�MA>�<HEE>@>�EB;K:KR

<E>FLHGNGBOEB;K:KR�Y1MN=>GML�1MN=R�BG���5>LMY�!!� 7 �,!���

V Your study space should meet your study needs.�G�HI>G�=>LD�HK�M:;E>�LNK?:<>�NLN:EER�PHKDL�;>LM�?HK
PKBMBG@��:G=�RHN]EE�MBK>�JNB<DER�B?�RHN�MKR�MH�PKBM>�GHM>L�LBMMBG@�BG�:G�>:LR�<A:BK��PAB<A�FB@AM�:ELH�F:D>�RHN
LE>>IR��7HN�G>>=�@HH=�EB@AM�?HK�K>:=BG@��MH�:OHB=�MBKBG@�?KHF�>R>LMK:BG�'?�RHN�NL>�:�E:IMHI�?HK�PKBMBG@�GHM>L
HK�K>:=BG@�:G=�K>L>:K<ABG@��RHN�G>>=�:�IHP>K�HNME>M�LH�RHN�=HG]M�A:O>�MH�LMHI�PA>G�RHNK�;:MM>KR�KNGL�HNM

2.2 ORGANIZINGYOURSPACE¥ 69

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/2.2.0.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/2.2.0.jpg
https://www.flickr.com/photos/clemsonunivlibrary/5032701615/


V Your study space should meet your psychological needs.1HF>�LMN=>GML�F:R�G>>=�MHM:E�LBE>G<>�PBMA
:;LHENM>ER�GH�OBLN:E�=BLMK:<MBHGL��MA>R�F:R�?BG=�:�I>K?><M�LMN=R�<:KK>E�AB==>G�:P:R�HG�MA>�?B?MA�?EHHK�BG�MA>
EB;K:KR�-MA>K�LMN=>GML�F:R�;>�NG:;E>�MH�<HG<>GMK:M>�?HK�EHG@�PBMAHNM�EHHDBG@�NI�?KHF�K>:=BG@�:G=
FHF>GM:KBER�E>MMBG@�MA>BK�>R>L�FHO>�HO>K�:�IE>:L:GM�L<>G>�1HF>�LMN=>GML�F:R�?BG=�BM�>:LB>K�MH�LM:R
FHMBO:M>=�PA>G�LNKKHNG=>=�;R�HMA>K�LMN=>GML�:ELH�LMN=RBG@��MA>R�F:R�?BG=�:G�HI>G�LI:<>�BG�MA>�EB;K:KR�HK�:
LMN=R�EHNG@>�PBMA�F:GR�M:;E>L�LIK>:=�HNM�HO>K�:G�:K>:�#QI>KBF>GM�MH�?BG=�MA>�L>MMBG@�MA:M�PHKDL�;>LM�?HK
RHNZ:G=�K>F>F;>K�MA:M�MA>�FHK>�H?M>G�RHN�NL>this same space��MA>�FHK>�<HF?HKM:;E>�:G=�>??><MBO>�RHNK
LMN=RBG@�PBEE�;><HF>

V You may need the support of others to maintain your study space.1MN=>GML�EBOBG@�:M�AHF>��PA>MA>K
PBMA�:�LIHNL>�:G=�<ABE=K>G�HK�PBMA�MA>BK�I:K>GML��H?M>G�G>>=�MA>�LNIIHKM�H?�?:FBER�F>F;>KL�MH�F:BGM:BG�:G
>??><MBO>�LMN=R�LI:<>�2A>�DBM<A>G�M:;E>�IKH;:;ER�BLG]M�;>LM�B?�HMA>KL�I:LL�;R�?K>JN>GMER� >�<K>:MBO>��B?
G><>LL:KR��:G=�L>M�NI�:�<:K=�M:;E>�BG�:�JNB>M�<HKG>K�H?�RHNK�;>=KHHF�HK�>EL>PA>K>�MH�:OHB=�BGM>KKNIMBHGL�.NM
:�[=H�GHM�=BLMNK;\�LB@G�HG�RHNK�=HHK

V Keep your space organized and free of distractions.7HN�P:GM�MH�IK>O>GM�LN==>G�BFINEL>L�MH�G>:M>G�NI
MA>�:K>:��PA>G�RHN�LAHNE=�;>�LMN=RBG@���=H�E:NG=KR��P:LA�=BLA>L��:G=�LH�HG�3GIEN@�:�G>:K;R�M>E>IAHG>�
MNKG�H??�RHNK�<>EE�IAHG>��:G=�NL>�RHNK�<HFINM>K�HGER�:L�G>>=>=�?HK�LMN=RBG@�'?�RHNK�>�F:BE�HK�F>LL:@>
IKH@K:F�IHIL�NI�:�GHMB<>�>O>KR�MBF>�:G�>�F:BE�HK�F>LL:@>�:KKBO>L��MNKG�H??�RHNK�5B�$B�HK�=>M:<A�MA>
G>MPHKD�<:;E>�MH�IK>O>GM�MAHL>�BGMKNLBHGL

V Plan for breaks.#O>KRHG>�G>>=L�MH�M:D>�:�;K>:D�H<<:LBHG:EER�PA>G�LMN=RBG@�2ABGD�:;HNM�MA>�LI:<>�RHN]K>
BG�:G=�AHP�MH�NL>�BM�PA>G�RHN�G>>=�:�;K>:D�'?�BG�RHNK�AHF>��LMHI�:G=�=H�:�?>P�>Q>K<BL>L�MH�@>M�RHNK�;EHH=
?EHPBG@�'?�BG�MA>�EB;K:KR��M:D>�:�P:ED�NI�:�<HNIE>�?EB@AML�H?�LM:BKL�:G=�:KHNG=�MA>�LM:<DL�;>?HK>�K>MNKGBG@�MH
RHNK�LMN=R�:K>:

V Prepare for human interruptions. #O>G�B?�RHN�AB=>�BG�MA>�EB;K:KR�MH�LMN=R��MA>K>]L�:�<A:G<>�:�?KB>G=�F:R
A:II>G�;R��M�AHF>�PBMA�?:FBER�F>F;>KL�HK�BG�:�=HKF�KHHF�HK�<HFFHG�LI:<>��MA>�H==L�BG<K>:L>�@K>:MER
&:O>�:�IE:G�K>:=R�BG�<:L>�LHF>HG>�IHIL�BG�:G=�:LDL�RHN�MH�CHBG�MA>F�BG�LHF>�?NG�:<MBOBMR�)GHP�PA>G�RHN
IE:G�MH�?BGBLA�RHNK�LMN=RBG@�LH�MA:M�RHN�<:G�F:D>�:�IE:G�?HK�E:M>KZHK�?HK�MHFHKKHP�:M�:�L>M�MBF>

The Distractions of TechnologyThe Distractions of Technology

+NEMBM:LDBG@BLMA>M>KF<HFFHGERNL>=?HK;>BG@>G@:@>=BGMPHHKFHK>=B??>K>GM:<MBOBMB>L:MMA>L:F> MBF>�
NLN:EERK>?>KKBG@MH:<MBOBMB>LNLBG@=>OB<>LLN<A:L <>EEIAHG>L�LF:KMIAHG>L�<HFINM>KL�:G=LHHG+:GR I>HIE>
<E:BFMH;> :;E>MH=H:L F:GR:L ?HNKHK?BO>MABG@LLBFNEM:G>HNLER� LN<A:L PKBMBG@:G >�F:BEPABE>K>LIHG=BG@
MH:G BGLM:GMF>LL:@>�'+� :G=K>:=BG@: MP>>M�:EEPABE>P:M<ABG@: OB=>HHGMA>BK<HFINM>KFHGBMHKHKM:EDBG@
HGMA>IAHG>+:GR I>HIE>PAHA:O>@KHPGNI PBMA<HFINM>KL<HGLB=>KMABLDBG=H?FNEMBM:LDBG@: GHKF:EP:R
MH@>MMABG@L=HG>�BG<EN=BG@LMN=RBG@#O>GI>HIE>BG;NLBG>LLLHF>MBF>LLI>:D H?FNEMBM:LDBG@:L :G >LL>GMB:E
<HFIHG>GM�H?�MH=:R]L�?:LM�I:<>=�PHKE=

'MBLMKN>MA:MsomeMABG@L<:G;> :MM>G=>=MHPABE>RHN]K>=HBG@LHF>MABG@>EL>�LN<A:L <A><DBG@>�F:BEPABE>
RHNP:M<AM>E>OBLBHGG>PLZ;NMHGERPA>GGHG>H?MAHL>MABG@L=>F:G=LRHNK?NEE:MM>GMBHG7HN<:G<HG<>GMK:M>
�� I>K<>GMHGMA>>�F:BE�?HK>Q:FIE>�PABE>�� I>K<>GMH?RHNK:MM>GMBHGBLEBLM>GBG@?HKLHF>MABG@HGMA>G>PL
MA:M<:M<A>LRHNK:MM>GMBHG2A>GRHNMNKGMHMA>M>E>OBLBHG?HK: FBGNM>�P:M<AMA:ML>@F>GM�:G=@H;:<D MHMA>
>�F:BE NMRHN]K>GHM:<MN:EERP:M<ABG@MA>M>E>OBLBHGat the sametime RHN]K><HFIHLBG@MA>>�F:BEZRHN]K>
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K:IB=ER@HBG@;:<D :G=?HKMA'G K>:EBMR� MA>FBG=<:G?H<NLHGERHGHG>MABG@:M:GR@BO>GFHF>GM#O>GMABG@L
MA:M=HG]MK>JNBK>FN<AMABGDBG@:K>L>O>K>ERBFI:<M>=;R FNEMBM:LDBG@�LN<A:L =KBOBG@PABE>M:EDBG@HG: <>EE
IAHG>HKM>QMBG@�G :LMHGBLABG@GNF;>KH?I>HIE>>G=NI BGMA>>F>K@>G<RKHHF?KHFCNLMMKRBG@MHP:ED=HPG
MA>�LB=>P:ED�PABE>�M>QMBG@��LH�<HFFHG�BL�BM�GHP�MH�P:ED�BGMH�:�IHE>�HK�I:KD>=�<:K�PABE>�FNEMBM:LDBG@�

[-D:R �\ RHNFB@AM;> MABGDBG@�[PARLAHNE=BMF:MM>KB?' PKBM>FR I:I>K ?BKLM:G=MA>G:GLP>K>�F:BELHK=HMA>F
;:<D :G=?HKMA:MMA>L:F> MBF>�\It actually takesyou longer to do two or more things at the sametime than
if you do them separatelyZ:M E>:LMPBMA:GRMABG@MA:MRHN:<MN:EERA:O>MH?H<NLHG�LN<A:L LMN=RBG@2A:M]LMKN>
;><:NL>>:<AMBF>RHN@H;:<D MHLMN=RBG@:?M>KEHHDBG@:P:R MH: F>LL:@>HKMP>>M�BMM:D>LMBF>?HKRHNKFBG=MH
LAB?M@>:KLMH@>M;:<D MHPA>K>RHNP>K>#O>KRMBF>RHNK:MM>GMBHGLAB?ML�:== NI LHF>FHK>[=HPGMBF>\Z:G=
IK>MMRLHHGBM]L>OB=>GMMA:MFNEMBM:LDBG@BL<HLMBG@RHN: EHMFHK>MBF>MA:GRHNMABGD�G= MA:M]L:LLNFBG@MA:M
RHNKFBG=does?NEERLAB?M;:<D MHPA>K>RHNP>K>>O>KRMBF>�PBMAHNMEHLBG@RHNKMK:BGH?MAHN@AMHK?HK@>MMBG@
:G�BFIHKM:GM�=>M:BE�'M�=H>LG]M�:EP:RL

2A>HMA>KIKH;E>FPBMAFNEMBM:LDBG@BLMA>>??><MBM<:GA:O>HGMA>:MM>GMBHGLI:GZ:G= >O>GHGAHPMA>;K:BG
PHKDL1<B>GMBLMLA:O>LAHPGMA:MBGI>HIE>PAH<HGLM:GMERLAB?MMA>BK:MM>GMBHG?KHFHG>MABG@MH:GHMA>KBGLAHKM
;NKLML�MA>;K:BG?HKFLI:MM>KGLMA:MF:D> BMFHK>=B??B<NEMMHD>>ILNLM:BG>=:MM>GMBHGHG:GRHG>MABG@1HPA>G
RHNK>:EER=HG>>=MH<HG<>GMK:M>?HK: PABE>HGHG>MABG@�LN<A:L PA>GLMN=RBG@?HK: ;B@M>LM�BM;><HF>LFHK>
=B??B<NEMMH=H>O>GB?RHN]K>GHMFNEMBM:LDBG@:MMA:MMBF>'M]L :L B?RHNKFBG=F:D>L: A:;BMH?P:G=>KBG@?KHF
HG>�MABG@�MH�:GHMA>K�:G=�MA>G�<:G]M�LMHI

$B@NK>���

+NEMBM:LDBG@�F:D>L�LMN=RBG@�FN<A�E>LL�>??><MBO>

 >GMHG�%K>>G>�Y+NEMBM:LDBG@Y�!!� 7���

1HLM:R:P:R ?KHFFNEMBM:LDBG@PA>G>O>KRHNA:O>LHF>MABG@BFIHKM:GMMH=H�EBD>LMN=RBG@'? BM]L :EK>:=R:

2.2 ORGANIZINGYOURSPACE¥ 71

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/2.2.1.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/2.2.1.jpg
https://www.flickr.com/photos/beezum88/2220050655/


A:;BM?HKRHN�=HG]ME>MBM;><HF>PHKL>+:GBINE:M>RHNKLMN=RLI:<> MHIK>O>GMMA>M>FIM:MBHGL:EMH@>MA>K 2NKG
RHNK<HFINM>KH??ZHKLANM=HPG>�F:BE:G=F>LL:@BG@IKH@K:FLB?RHNG>>=MA><HFINM>K?HKLMN=RBG@2NKG
RHNK<>EEIAHG>H??ZB?RHNCNLMM>EERHNKL>E?GHMMH:GLP>KBM;NMLMBEE@E:G<>:MBM>:<AMBF>MHL>>PAHL>GMHK
E>?M: F>LL:@>�RHN]K>LMBEEEHLBG@RHNKLMN=RBG@FHF>GMNF:G=A:O>MHLM:KMHO>K:@:BG$HKMAHL>PAH:K>K>:EER
:==B<M>=�MH�M><AGHEH@R��RHN�DGHP�PAH�RHN�:K>����@H�MH�MA>�EB;K:KR�:G=�=HG]M�M:D>�RHNK�E:IMHI�HK�<>EE�IAHG>

'G MA>E:M>KL><MBHGBGMABL<A:IM>KHGL<A>=NEBG@RHNKLMN=RI>KBH=L�P> K><HFF>G=L<A>=NEBG@;K>:DL:L P>EE�
NLN:EER?HK: ?>PFBGNM>L>O>KRAHNK '? RHN]K>K>:EERAHHD>=HG<A><DBG@?HKF>LL:@>L�IE:GMH=HMA:M:M
L<A>=NE>=�MBF>L

5A:M :;HNMEBLM>GBG@MHFNLB<PABE>LMN=RBG@�1HF> =HG]M<HGLB=>KMA:MFNEMBM:LDBG@�:G= F:GR LMN=>GMLL:R
MA>R<:GEBLM>GMHFNLB<PBMAHNMBM:??><MBG@MA>BKLMN=RBG@1MN=B>L:K>BG<HG<ENLBO>:;HNMMA>IHLBMBO>HKG>@:MBO>
>??><MLH?FNLB<HGI>HIE>]L :;BEBMRMH<HG<>GMK:M>�IKH;:;ER;><:NL>LHF:GR=B??>K>GM?:<MHKL:K>BGOHEO>= NM
MA>K>]L : AN@>=B??>K>G<>;>MP>>GEBLM>GBG@MHRHNK?:OHKBM>!" :G=LIHGM:G>HNLERLBG@BG@:EHG@PBMALHF>H?
MA>LHG@L:G=>GCHRBG@LH?M;:<D@KHNG=FNLB<MA:M>GA:G<>LRHNKLMN=RLI:<> MA>L:F> P:R :L @HH=EB@AMBG@:G=
IE>:L:GM=U<HK 1HF>I>HIE><:GLMN=R;>MM>KPBMAEHP�OHENF>BGLMKNF>GM:EFNLB<MA:MK>E:Q>LMA>F:G==H>LGHM
BGMKN=>HGMA>BKMABGDBG@�PABE>HMA>KL<:G<HG<>GMK:M>HGERBGLBE>G<>�G= LHF>:K>LHNL>=MH;>BG@BFF>KL>=
BGFNLB<:G=MA>LHNG=LH?EB?>MA:MMA>R?BG=total LBE>G<>FHK>=BLMK:<MBG@ZLN<AI>HIE><:GH?M>GLMN=RP>EEBG
IE:<>LPA>K>I>HIE>:K>FHOBG@:KHNG=2A>D>RMABG@BLMH;> AHG>LMPBMARHNKL>E?�B?RHN]K>activelyEBLM>GBG@MH
FNLB<PABE>RHN]K>LMN=RBG@�MA>GRHN]K>EBD>ERGHMLMN=RBG@:L P>EE:L RHN<HNE=;> 'MPBEEM:D>RHNEHG@>K:G=
E>:=�MH�E>LL�LN<<>LL?NE�K>LNEML

Family and Roommate IssuesFamily and Roommate Issues

1HF>MBF>L@HBG@MHMA>EB;K:KRHK>EL>PA>K>BLGHMIK:<MB<:E?HKLMN=RBG@�:G=RHNA:O>MH?BG=: P:R MH<HI>BG:
LA:K>=�LI:<>

.:KMH?MA>LHENMBHGBLMBF>F:G:@>F>GM�@K>>PBMAHMA>KLHG<>KM:BGMBF>LMA:MPBEE;> K>L>KO>=?HKLMN=RBG@�
:@K>>MHD>>IMA>IE:<>JNB>M�GHMMHA:O>@N>LMLOBLBMBG@�:G=MHIK>O>GMHMA>K=BLMK:<MBHGL2A>L>:KK:G@>F>GML
<:G;> F:=> PBMA: KHHFF:M>�LIHNL>�:G=HE=>K<ABE=K>G'? MA>K>:K>RHNG@>K<ABE=K>GBGRHNKAHNL>AHE=:G=
RHNA:O><ABE=�<:K>K>LIHGLB;BEBMR� BM]LNLN:EERFHK><HFIEB<:M>=7HNF:R A:O>MHL<A>=NE>RHNKLMN=RBG@=NKBG@
MA>BKG:I MBF>HK?BG=JNB>M:<MBOBMB>L?HKMA>FMH>GCHRPABE>RHNLMN=R 2KRMHLI>G=LHF>MBF>PBMARHNKDB=L
;>?HK>�RHN�LMN=R��LH�MA>R�=HG]M�?>>E�EBD>�RHN]K>�B@GHKBG@�MA>F��+HK>�MBIL�:K>�H??>K>=�E:M>K�BG�MABL�<A:IM>K�

2A>D>RBLMHIE:G:A>:= 7HN=HG]MP:GMMH?BG=RHNKL>E?�MA>GB@AM;>?HK>:G>Q:F� BG: IE:<>MA:MH??>KLGHLI:<>
?HK�LMN=RBG@

$BG:EER� :<<>IMMA:MLHF>MBF>LRHN]EECNLMA:O>MHL:RGH'? RHNKKHHFF:M>HK: ?KB>G=H?M>GMKB>LMH>G@:@>RHNBG
<HGO>KL:MBHGHKLN@@>LML=HBG@LHF>MABG@>EL>PA>GRHNG>>=MHLMN=R� CNLML:RGH*>:KGMH;> ?BKF;NMIHEBM>:L
RHN>QIE:BGMA:MRHNCNLMreallyA:O>MH@>MRHNKPHKD=HG>?BKLM1MN=>GMLPAHEBO>:MAHF>F:R :ELHA:O>MHE>:KG
AHPMHL:RGHMHI:K>GMLHK?:FBERF>F;>KLZCNLM;> LNK>MH>QIE:BGMA>BFIHKM:G<>H?MA>LMN=RBG@RHNG>>=MH
=H��0>F>F;>K��RHN�<:G]M�;>�>O>KRMABG@�MH�>O>KRHG>�:EE�MA>�MBF>
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Key Takeaways

V 5A>K>�RHN�LMN=R�<:G�A:O>�:�AN@>�BFI:<M�HG�MA>�>??><MBO>G>LL�H?�RHNK�LMN=R�>??HKML�!AHHL>�:G=
HK@:GBS>�RHNK�LI:<>�MH�RHNK�:=O:GM:@>

V &HP�RHN�<HGMKHE�RHNK�LMN=R�LI:<>�<:G�A>EI�RHN�IK>O>GM�=BLMK:<MBHGL��>LI><B:EER�MAHL>�<:NL>=�;R
HMA>K�I>HIE>�HK�RHNK�I>KLHG:E�M><AGHEH@R

V �MM>FIMBG@�MH�FNEMBM:LD�PABE>�LMN=RBG@�=BFBGBLA>L�MA>�JN:EBMR�H?�RHNK�LMN=R�MBF>�:G=�K>LNEML�BG�:
EHLL�H?�MBF>

V !HGMKHE�RHNK�LMN=R�LI:<>�MH�IK>O>GM�HK�F:G:@>�IHM>GMB:E�BGM>KKNIMBHGL�?KHF�?:FBER�F>F;>KL�HK
KHHFF:M>L

Checkpoint Exercises

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�

2 $ 7HNK�;>=�BL�NLN:EER�:�@HH=�IE:<>�MH�LMN=R�B?�RHN�<:G�D>>I�MA>�KHHF�JNB>M

2 $ 2H�LMN=R�P>EE��NL>�MA>�FHLM�=K:;��;HKBG@�IE:<>�RHN�<:G�?BG=

2 $ �G�>FIMR�<E:LLKHHF�<:G�;>�:�@HH=�IE:<>�MH�@>M�LHF>�LMN=RBG@�=HG>�B?�RHN�A:II>G�MH�A:O>�:G�AHNK�?K>>�;>MP>>G
<E:LL>L

2 $
2H�F:BGM:BG�:�<E>:K�?H<NL�PABE>�LMN=RBG@��EBFBM�MA>�MBF>�RHN�LI>G=�<A><DBG@�?HK�>�F:BE�:G=�M>QM�F>LL:@>L�MH�>O>KR
M>G�FBGNM>L�HK�LH�.NM�RHNK�<>EE�IAHG>�HG�OB;K:M>�FH=>�:G=�D>>I�BM�BG�RHNK�IH<D>M�PA>K>�RHN�<:G�FHK>�>:LBER�B@GHK>
BM

2 $ 'M]L�-)�MH�A:O>�MA>�M>E>OBLBHG�HK�K:=BH�HG�PABE>�RHN�LMN=R�:L�EHG@�:L�RHN�=HG]M�@BO>�BM�RHNK�?NEE�:MM>GMBHG

2 $ 2A>�D>R�MH�:OHB=BG@�BGM>KKNIMBHGL�:G=�=BLMK:<MBHGL�?KHF�?:FBER�F>F;>KL�HK�KHHFF:M>L�BL�MH�IE:G�:A>:=�?HK�PA>G�:G=
PA>K>�RHN]EE�LMN=R

� !E:LL�=BL<NLLBHG�>Q>K<BL>��1A:K>�LMHKB>L�:;HNM�=BLMK:<MBHGL�<:NL>=�;R�KHHFF:M>L�:G=�HMA>KL�MA:M
RHN�:G=�HMA>K�LMN=>GML�A:O>�>QI>KB>G<>=� K:BGLMHKF�MH@>MA>K�AHP�MH�A:G=E>�LBFBE:K�LBMN:MBHGL�G>QM
MBF>�MA>R�:KBL>

2.2 ORGANIZINGYOURSPACE¥ 73



2.3 Organizing Your Time

Learning Objectives

� "BL<HO>K�RHNK�MBF>�I>KLHG:EBMR�:G=�DGHP�PA>K>�RHNK�MBF>�@H>L

� 3G=>KLM:G=�MA>�;:LB<�IKBG<BIE>L�H?�MBF>�F:G:@>F>GM�:G=�IE:GGBG@

� *>:KG�:G=�IK:<MB<>�MBF>�F:G:@>F>GM�LMK:M>@B>L�MH�A>EI�>GLNK>�RHNK�:<:=>FB<�LN<<>LL

� )GHP�AHP�MH�<HF;:M�IKH<K:LMBG:MBHG�PA>G�BM�MAK>:M>GL�MH�IK>O>GM�@>MMBG@�RHNK�:<:=>FB<�PHKD
=HG>

� 3L>�:�<:E>G=:K�IE:GG>K�:G=�=:BER�MH�=H�EBLM�MH�IE:G�:A>:=�?HK�LMN=R�M:LDL�:G=�F:G:@>�RHNK�MBF>
>??><MBO>ER

� *>:KG�>??><MBO>�MBF>�F:G:@>F>GM�M><AGBJN>L�?HK�LMN=>GML�PAH�PHKD��LMN=>GML�PBMA�?:FBER��:G=
LMN=>GM�:MAE>M>L

2ABLBLMA>FHLMBFIHKM:GMI:KMH?MABL<A:IM>K 5A>GRHNDGHPPA:MRHNP:GMMH=H�PARGHMCNLMLBM=HPG:G=
@>MBM=HG>�2A>FBEEBHGLH?I>HIE>PAH<HFIE:BG?K>JN>GMER:;HNM[GHMA:OBG@>GHN@AMBF>\PHNE=EHO>BMB?BM
P>K>�MA:M�LBFIE>�

2BF>�F:G:@>F>GM�BLG]M�:<MN:EER�=B??B<NEM��;NM�RHN�=H�G>>=�MH�E>:KG�AHP�MH�=H�BM�P>EE

Time and Your PersonalityTime and Your Personality

.>HIE>]L:MMBMN=>LMHP:K=MBF>O:KRPB=>ER -G> I>KLHGL>>FLMH;> :EP:RLKNLABG@:KHNG=;NM:<MN:EER@>MLE>LL
=HG>MA:G:GHMA>KI>KLHGPAHL>>FLNG<HG<>KG>=:;HNMMBF>:G=<:EFER@H>L:;HNMMA>=:R 1BG<>MA>K>:K>LH
F:GR=B??>K>GM[MBF>I>KLHG:EBMB>L�\BM]LBFIHKM:GMMHK>:EBS>AHPRHN:IIKH:<A MBF>1M:KM;R MKRBG@MH?B@NK>HNM
AHP�RHN�LI>G=�RHNK�MBF>�=NKBG@�:�MRIB<:E�P>>D��NLBG@��<MBOBMR��
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Activity 2: Where Does the Time Go?

1>>B?RHN<:G:<<HNGM?HK: P>>D]L PHKMAH?MBF>$HK>:<AH?MA>:<MBOBMR<:M>@HKB>LEBLM>=�F:D> RHNK
;>LM>LMBF:M>H?AHPF:GRAHNKLRHNLI>G=BG: P>>D�$HK<:M>@HKB>LMA:M:K>:;HNMMA>L:F> >O>KR=:R�
CNLM�>LMBF:M>�?HK�HG>�=:R�:G=�FNEMBIER�;R�L>O>G�?HK�MA:M�EBG>�

Category of activity Number of hours per week

1E>>IBG@

#:MBG@��BG<EN=BG@�IK>I:KBG@�?HH=�

.>KLHG:E�AR@B>G>��B>��;:MABG@��>M<�

5 HKDBG@��>FIEHRF>GM�

4HENGM>>K�L>KOB<>�HK�BGM>KGLABI

!AHK>L��<E>:GBG@��>KK:G=L��LAHIIBG@��>M<

�MM>G=BG@�<E:LL

1MN=RBG@��K>:=BG@��:G=�K>L>:K<ABG@��HNMLB=>�H?�<E:LL�

2K:GLIHKM:MBHG�MH�PHKD�HK�L<AHHE

%>MMBG@�MH�<E:LL>L��P:EDBG@��;BDBG@��>M<�

-K@:GBS>=�@KHNI�:<MBOBMB>L��<EN;L��<ANK<A�L>KOB<>L��>M<�

2BF>�PBMA�?KB>G=L��BG<EN=>�M>E>OBLBHG��OB=>H�@:F>L��>M<�

�MM>G=BG@�>O>GML��FHOB>L��I:KMB>L��>M<�

2BF>�:EHG>��BG<EN=>�M>E>OBLBHG��OB=>H�@:F>L��LNK?BG@�MA>�5>;��>M<�

#Q>K<BL>�HK�LIHKML�:<MBOBMB>L

0>:=BG@�?HK�?NG�HK�HMA>K�BGM>K>LML�=HG>�:EHG>

2:EDBG@�HG�IAHG>��>�F:BE��$:<>;HHD��>M<

-MA>KZLI><B?R��999999999999999999999999

-MA>KZLI><B?R��999999999999999999999999

,HP NL>RHNK<:E<NE:MHKMHMHM:ERHNK>LMBF:M>=AHNKL'L RHNKGNF;>KE:K@>KHKLF:EE>KMA:G���� MA>MHM:E
GNF;>KH?AHNKLBG: P>>D�'? RHNK>LMBF:M>BLAB@A>K� @H;:<D MAKHN@ARHNKEBLM:G=:=CNLMGNF;>KLMH;>
FHK>K>:EBLMB< NMB?RHNK>LMBF:M>=AHNKLMHM:E?>P>KMA:G���� =HG]MCNLM@H;:<D :G=:== FHK>MBF>BG
<>KM:BG<:M>@HKB>L'GLM>:=�IHG=>KMABLJN>LMBHG�Wheredoesthetimego?5 >]EE<HF>;:<D MHMABLJN>LMBHG

2ABGD:;HNMRHNKMBF>:G:ERLBLBG�<MBOBMR� .>HIE>PAH>LMBF:M>MHHAB@AH?M>G?>>EMA>R=HG]MA:O>>GHN@A
MBF>2A>RF:R A:O>MBF>:GQB>MR:G=H?M>G?>>E?KNLMK:M>=.>HIE>:MMA>HMA>K>QMK>F>�PAHH?M>G<:G]M:<<HNGM
?HKAHPMA>RNL>:EEMA>BKMBF>�F:R A:O>: FHK>K>E:Q>=:MMBMN=>2A>RF:R GHM:<MN:EERA:O>:GRFHK>?K>>MBF>�
;NMMA>RF:R ;> P:LMBG@FHK>MBF>MA:GMA>RP:GMMH:=FBMPBMAE>LLBFIHKM:GMMABG@L7>MMA>RLMBEEF:R <HFIE:BG
:;HNM�AHP�FN<A�MBF>�MA>R�LI>G=�LMN=RBG@��:L�B?�MA>K>]L�:�LAHKM:@>�H?�MBF>

.>HIE>:ELH=B??>KBGAHPMA>RK>LIHG=MHL<A>=NE><A:G@>L1HF>@HPBMAMA>?EHP:G=:<<>IM<A:G@>L>:LBER�
PABE>HMA>KL?NG<MBHGP>EEHGERPA>G?HEEHPBG@: IE:GG>=L<A>=NE>:G= F:R ;><HF> NIL>MB?MA:ML<A>=NE>
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<A:G@>L'? RHN=HGHMK>:<MP>EEMH:G NG>QI><M>==BLKNIMBHGBGRHNKL<A>=NE>�IE:G>QMK:MBF>?HK<:M<ABG@NI B?
LHF>MABG@�MAKHPL�RHN�H??�2ABL�BL�:EE�I:KM�H?�NG=>KLM:G=BG@�RHNK�MBF>�I>KLHG:EBMR

�GHMA>K:LI><MH?RHNKMBF>I>KLHG:EBMRBGOHEO>LMBF>H?=:R '? RHNG>>=MH<HG<>GMK:M>�LN<A:L PA>GPKBMBG@:
<E:LLI:I>K� :K>RHNFHK>:E>KM:G=?H<NL>=BGMA>FHKGBG@�:?M>KGHHG�HK>O>GBG@�"H RHN<HG<>GMK:M>;>LMPA>G
RHNEHHD?HKP:K=MH: K>E:QBG@:<MBOBMRE:M>KHG�HK=HRHNLMN=R;>MM>KPA>GRHN]O>?BGBLA>=:EEHMA>K:<MBOBMB>L�
"H RHN?NG<MBHGP>EEB?RHN@>MNI >:KERZHKLM:RNI E:M>ZMH:<<HFIEBLA: M:LD�&HP =H>LMA:M:??><MMA>K>LMH?
RHNK�=:R�HK�MA>�G>QM�=:R��3G=>KLM:G=BG@�MABL�PBEE�A>EI�RHN�;>MM>K�IE:G�RHNK�LMN=R�I>KBH=L

5ABE>RHNF:R GHM;> :;E> MH<A:G@>RHNK[MBF>I>KLHG:EBMR�\ RHN<:G E>:KGMHF:G:@>RHNKMBF>FHK>
LN<<>LL?NEER 2A>D>RBLMH;> K>:EBLMB<&HP :<<NK:M>BLMA>GNF;>KH?AHNKLRHNPKHM>=HPGBG�<MBOBMR�� 2A>
;>LMP:R MHDGHPAHPRHNLI>G=RHNKMBF>BLMHK><HK=PA:MRHN=H:EE=:RBG: MBF>EH@�>O>KR=:R?HK: P>>D�
:G=MA>G:== MA:MNI +:D> <HIB>LH?MA>MBF>EH@BG$B@NK>�� [":BER2BF>*H@\:G=<:KKRBMPBMARHN#O>KRLH
H?M>G�?BEEBGPA:MRHNA:O>;>>G=HBG@"H MABL?HK: P>>D;>?HK>:==BG@NI MA>MBF>L�MA>G>GM>KMA>MHM:EAHNKLBG
MA><:M>@HKB>LBG�<MBOBMR� 7HNFB@AM;> LNKIKBL>=MA:MRHNLI>G=: EHMFHK>MBF>MA:GRHNMAHN@AMCNLMA:G@BG@
HNMPBMA?KB>G=LZHKLNK?BG@MA>5 >; HKIE:RBG@:KHNG=PBMA$:<>;HHDHK:GRH?MA>F:GRHMA>KMABG@LI>HIE>=H
7HNFB@AM?BG=MA:MRHNLMN=RP>EE>:KERBGMA>FHKGBG@>O>GMAHN@ARHNMAHN@AMRHN:K>: GB@AMI>KLHG�HKOB<>
O>KL:�7HN�FB@AM�E>:KG�AHP�EHG@�RHN�<:G�<HGMBGN>�:M�:�LI><B?B<�M:LD�;>?HK>�G>>=BG@�:�;K>:D
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$B@NK>���":BER�2BF>�*H@

'? RHNA:O>PHKD:G= ?:FBERK>LIHGLB;BEBMB>L�RHNF:R :EK>:=RDGHPPA>K>F:GR H?RHNKAHNKL@H

�EMAHN@AP> :EEPBLAP> A:= [FHK>MBF>�\MA>BFIHKM:GMMABG@BLPA:MP> =HPBMAMA>MBF>P> A:O>2BF>

F:G:@>F>GMLMK:M>@B>L<:GA>EINL;>MM>KNL>MA>MBF>P> =HA:O>;R <K>:MBG@: L<A>=NE>MA:MPHKDL?HK

HNK�HPG�MBF>�I>KLHG:EBMR

Time ManagementTime Management

2BF>�F:G:@>F>GM�?HK�LN<<>LL?NE�<HEE>@>�LMN=RBG@�BGOHEO>L�MA>L>�?:<MHKL�
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V ">M>KFBGBG@�AHP�FN<A�MBF>�RHN�G>>=�MH�LI>G=�LMN=RBG@

V )GHPBG@�AHP�FN<A�MBF>�RHN�:<MN:EER�A:O>�?HK�LMN=RBG@�:G=�BG<K>:LBG@�MA:M�MBF>�B?�G>>=>=

V  >BG@�:P:K>�H?�MA>�MBF>L�H?�=:R�RHN�:K>�:M�RHNK�;>LM�:G=�FHLM�?H<NL>=

V 3LBG@�>??><MBO>�EHG@��:G=�LAHKM�M>KF�LMN=R�LMK:M>@B>L

V 1<A>=NEBG@�LMN=R�:<MBOBMB>L�BG�K>:EBLMB<�L>@F>GML

V 3LBG@�:�LRLM>F�MH�IE:G�:A>:=�:G=�L>M�IKBHKBMB>L

V 1M:RBG@�FHMBO:M>=�MH�?HEEHP�RHNK�IE:G�:G=�:OHB=�IKH<K:LMBG:MBHG

$HK>O>KRAHNKBGMA><E:LLKHHF�<HEE>@>LMN=>GMLLAHNE=LI>G=�HG:O>K:@>�:;HNMMPHAHNKLHGMA:M<E:LL�
<HNGMBG@K>:=BG@�LMN=RBG@�PKBMBG@I:I>KL� :G=LHHG'? RHN]K>: ?NEE�MBF>LMN=>GMPBMA?B?M>>GAHNKL: P>>DBG
<E:LL�MA>GRHNG>>=:GHMA>KMABKMRAHNKL?HKK>LMH?RHNK:<:=>FB<PHKD2A:M?HKMR�?BO>AHNKLBL:;HNMMA>L:F>
:L : MRIB<:E?NEE�MBF>CH;'? RHNPHKDI:KMMBF>�MBF>F:G:@>F>GMLDBEEL:K>>O>GFHK>>LL>GMB:E2A>L>LDBEEL:K>
LMBEEFHK>BFIHKM:GM?HKI:KM�MBF><HEE>@>LMN=>GMLPAHPHKD?NEEMBF>:G=<HFFNM>HKA:O>: ?:FBER 2HLN<<>>=
BG�<HEE>@>��OBKMN:EER�>O>KRHG>�A:L�MH�=>O>EHI�>??><MBO>�LMK:M>@B>L�?HK�=>:EBG@�PBMA�MBF>

*HHD;:<D :MMA>GNF;>KH?AHNKLRHNPKHM>BG�<MBOBMR� ?HK: P>>DH?LMN=RBG@"H RHNA:O>MPHAHNKLH?
LMN=RMBF>?HK>O>KRAHNKBG<E:LL�+:GR LMN=>GML;>@BG<HEE>@>GHMDGHPBG@MABLFN<AMBF>BLG>>=>=�LH=HG]M
;> LNKIKBL>=B?RHNNG=>K>LMBF:M>=MABLGNF;>KH?AHNKL0>F>F;>K MABLBLCNLM:G :O>K:@>:FHNGMH?LMN=R
MBF>ZRHNF:R G>>=FHK>HKE>LL?HKRHNKHPG<HNKL>L2H;> L:?>�:G=MHA>EI>GLNK>RHNKLN<<>LL�:== :GHMA>K
?BO>�MH�M>G�AHNKL�:�P>>D�?HK�LMN=RBG@

2HK>L>KO>MABLLMN=RMBF>�RHNF:R G>>=MH:=CNLMAHPFN<AMBF>RHNLI>G=BGHMA>K:<MBOBMB>L�<MBOBMR� PBEE
A>EI�RHN�?B@NK>�HNM�PA:M�RHNK�MRIB<:E�P>>D�LAHNE=�EHHD�EBD>

Activity 3: WhereShouldYour Time Go?

.E:G�?HK�MA>�B=>:E�NL>�H?�:�P>>D]L�PHKMA�H?�MBF>�$BEE�BG�RHNK�AHNKL�BG�MABL�HK=>K�

� &HNKL�:MM>G=BG@�<E:LL

� 1MN=R�AHNKL����MBF>L�MA>�GNF;>K�H?�<E:LL�AHNKL�IENL���HK�FHK>�AHNKL�>QMK:�

� 5 HKD��BGM>KGLABIL��:G=�?BQ>=�OHENGM>>K�MBF>

�
$BQ>=�EB?>�:<MBOBMB>L��LE>>IBG@��>:MBG@��AR@B>G>��<AHK>L��MK:GLIHKM:MBHG��>M<�

Now subtotal your hours sofar and subtract that number fr om 168.How many hours are left?
____________2A>GIHKMBHGHNMMA>K>F:BGBG@AHNKL?HK[=BL<K>MBHG:KR:<MBOBMB>L\�MABG@LRHN=HG]M
A:O>�MH�=H�?HK�L<AHHE��PHKD��HK�:�A>:EMAR�EB?>�

� "BL<K>MBHG:KR�:<MBOBMB>L
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Category of activity Number of hours per week

�MM>G=BG@�<E:LL

1MN=RBG@��K>:=BG@��:G=�K>L>:K<ABG@��HNMLB=>�H?�<E:LL�

5 HKDBG@��>FIEHRF>GM�

4HENGM>>K�L>KOB<>�HK�BGM>KGLABI

1E>>IBG@

#:MBG@��BG<EN=BG@�IK>I:KBG@�?HH=�

.>KLHG:E�AR@B>G>��B>��;:MABG@��>M<�

!AHK>L��<E>:GBG@��>KK:G=L��LAHIIBG@��>M<

2K:GLIHKM:MBHG�MH�PHKD�HK�L<AHHE

%>MMBG@�MH�<E:LL>L��P:EDBG@��;BDBG@��>M<�

Subtotal:

Discretionary activities:

-K@:GBS>=�@KHNI�:<MBOBMB>L��<EN;L��<ANK<A�L>KOB<>L��>M<�

2BF>�PBMA�?KB>G=L��BG<EN=>�M>E>OBLBHG��OB=>H�@:F>L��>M<�

�MM>G=BG@�>O>GML��FHOB>L��I:KMB>L��>M<�

2BF>�:EHG>��BG<EN=>�M>E>OBLBHG��OB=>H�@:F>L��LNK?BG@�MA>�5>;��>M<�

#Q>K<BL>�HK�LIHKML�:<MBOBMB>L

0>:=BG@�?HK�?NG�HK�HMA>K�BGM>K>LML�=HG>�:EHG>

2:EDBG@�HG�IAHG>��>�F:BE��$:<>;HHD��>M<

-MA>KZLI><B?R��999999999999999999999999

-MA>KZLI><B?R��999999999999999999999999

Note: '? RHN?BG=RHNA:O>:EFHLMGHMBF>E>?M?HK=BL<K>MBHG:KR:<MBOBMB>L�RHNF:R ;> HO>K>LMBF:MBG@AHP
FN<AMBF>RHNG>>=?HK>:MBG@�>KK:G=L�:G=MA>EBD>3L>MA>MBF>EH@BG$B@NK>�� [":BER2BF>*H@\MH
=>M>KFBG>�B?�RHN�K>:EER�A:O>�MH�LI>G=�MA:M�FN<A�MBF>�HG�MAHL>�MABG@L

�<MBOBMR� LAHPLFHLM<HEE>@>LMN=>GMLMA:MMA>R=H:<MN:EERA:O>IE>GMRH?MBF>?HKMA>BKLMN=B>LPBMAHNMEHLBG@
LE>>IHK@BOBG@NI MA>BKLH<B:EEB?> NMRHNF:R A:O>E>LLMBF>?HK=BL<K>MBHG:KR:<MBOBMB>LMA:GBGMA>I:LM
Something,somewhere hasto give.2A:M]L I:KMH?MBF>F:G:@>F>GMZ:G=PARBM]LBFIHKM:GMMHD>>IRHNK@H:EL
:G= IKBHKBMB>LBGFBG=2A>HMA>KI:KMBLMHE>:KGAHPMHNL>MA>AHNKLRHN=HA:O>:L >??><MBO>ER:L IHLLB;E>�
>LI><B:EERMA>LMN=RAHNKL$HK>Q:FIE>�B?RHN]K>: MRIB<:E<HEE>@>?K>LAF:GPAHIE:GLMHLMN=R?HKMAK>>AHNKL
BG:G >O>GBG@;NMMA>GIKH<K:LMBG:M>L� @>ML<:N@AMNI BG: <HGO>KL:MBHG�EHL>LMBF>MH<A><DBG@>�F:BE:G= M>QM
F>LL:@>L�:G=EBLM>GLMHEHN=FNLB<PABE>K>:=BG@: M>QM;HHD�MA>GF:R;> RHN:<MN:EERLI>GM?HNKAHNKL[LMN=RBG@\
;NM@HMHGERMPHAHNKLH?:<MN:EPHKD=HG>1HRHN>G=NI ;>ABG=:G=?>>EBG@EBD>RHN]K>LMBEELMN=RBG@P:R MHH
FN<A2A>@H:EH?MBF>F:G:@>F>GMBLMH:<MN:EER@>MMAK>>AHNKLH?LMN=RBG@=HG>BGMAK>>AHNKL:G=A:O>MBF>
?HK�RHNK�EB?>�:L�P>EE

Specialnote for studentswho work. 7HNF:R A:O>:EFHLMno =BL<K>MBHG:KRMBF>:M:EEE>?MBG�<MBOBMR� :?M>K
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:EERHNK[FNLM�=H\:<MBOBMB>L'? LH�RHNF:R A:O>HO>K>QM>G=>=RHNKL>E?Z:LBMN:MBHGMA:MBG>OBM:;ERPBEEE>:=MH
IKH;E>FL7HN<:G]MLE>>IMPHAHNKLE>LL>O>KRGB@AM?HKMA>PAHE>L<AHHER>:K� ?HK>Q:FIE>�PBMAHNM;><HFBG@
BEEHKNG:;E>MH<HG<>GMK:M>P>EEHGPHKD:G=L<AHHE'MBL;>MM>KMHK><H@GBS>MABLLBMN:MBHGGHPK:MA>KMA:GL>M
RHNKL>E?NI ?HK: O>KR=B??B<NEMM>KF:G=IHLLB;E>?:BENK>'? RHN<:GGHM<NMMA>GNF;>KH?AHNKL?HKPHKDHKHMA>K
H;EB@:MBHGL�L>>RHNK:<:=>FB<:=OBLHKKB@AM:P:R 'MBL;>MM>KMHM:D>?>P>K<E:LL>L:G=LN<<>>=MA:GMHM:D>FHK>
<E:LL>L�MA:G�RHN�A:O>�MBF>�?HK�:G=�KBLD�?:BENK>

Time Management Strategies for SuccessTime Management Strategies for Success

$HEEHPBG@�:K>�LHF>�LMK:M>@B>L�RHN�<:G�;>@BG�NLBG@�BFF>=B:M>ER�MH�F:D>�MA>�FHLM�H?�RHNK�MBF>�

V Prepare to be successful.5A>G�IE:GGBG@�:A>:=�?HK�LMN=RBG@��MABGD�RHNKL>E?�BGMH�MA>�KB@AM�FHH=�$H<NL�HG
MA>�IHLBMBO>�[5A>G�'�@>M�MA>L>�<A:IM>KL�K>:=�MHGB@AM��']EE�;>�:A>:=�BG�LMN=RBG@�?HK�MA>�G>QM�M>LM��:G=�']EE�:ELH
A:O>�IE>GMR�H?�MBF>�MHFHKKHP�MH�=H�6\VisualizeRHNKL>E?�LMN=RBG@�P>EE�

V Use your bestÑand most appropriateÑtime of day. "B??>K>GM�M:LDL�K>JNBK>�=B??>K>GM�F>GM:E�LDBEEL�1HF>
DBG=L�H?�LMN=RBG@�RHN�F:R�;>�:;E>�MH�LM:KM�?BKLM�MABG@�BG�MA>�FHKGBG@�:L�RHN�P:D>��PABE>�HMA>KL�G>>=�RHNK
FHLM�:E>KM�FHF>GML�:M�:GHMA>K�MBF>

V Break up large projects into small pieces.5A>MA>K�BM]L�PKBMBG@�:�I:I>K�?HK�<E:LL��LMN=RBG@�?HK�:�?BG:E
>Q:F��HK�K>:=BG@�:�EHG@�:LLB@GF>GM�HK�?NEE�;HHD��LMN=>GML�H?M>G�?>>E�=:NGM>=�:M�MA>�;>@BGGBG@�H?�:�E:K@>
IKHC><M�'M]L�>:LB>K�MH�@>M�@HBG@�B?�RHN�;K>:D�BM�NI�BGMH�LM:@>L�MA:M�RHN�L<A>=NE>�:M�L>I:K:M>�MBF>LZ:G=�MA>G
;>@BG�PBMA�MA>�?BKLM�L><MBHG�MA:M�K>JNBK>L�HGER�:G�AHNK�HK�MPH

V Do the most important studying first. 5A>G�MPH�HK�FHK>�MABG@L�K>JNBK>�RHNK�:MM>GMBHG��=H�MA>�FHK>
<KN<B:E�HG>�?BKLM�'?�LHF>MABG@�A:II>GL�:G=�RHN�<:G]M�<HFIE>M>�>O>KRMABG@��RHN]EE�LN??>K�E>LL�B?�MA>�FHLM
<KN<B:E�PHKD�BL�=HG>

V If you have trouble getting started, do an easier task first.*BD>�E:K@>�M:LDL��<HFIE>Q�HK�=B??B<NEM�HG>L�<:G
;>�=:NGMBG@�'?�RHN�<:G]M�@>M�@HBG@��LPBM<A�MH�:G�>:LB>K�M:LD�RHN�<:G�:<<HFIEBLA�JNB<DER�2A:M�PBEE�@BO>�RHN
FHF>GMNF��:G=�H?M>G�RHN�?>>E�FHK>�<HG?B=>GM�M:<DEBG@�MA>�=B??B<NEM�M:LD�:?M>K�;>BG@�LN<<>LL?NE�BG�MA>�?BKLM
HG>

V If youÕre feeling overwhelmed and stressed because you have too much to do, revisit your time
planner. 1HF>MBF>L�BM]L�A:K=�MH�@>M�LM:KM>=�B?�RHN�D>>I�MABGDBG@�:;HNM�HMA>K�MABG@L�RHN�G>>=�MH�@>M�=HG>
0>OB>P�RHNK�L<A>=NE>�?HK�MA>�G>QM�?>P�=:RL�:G=�F:D>�LNK>�>O>KRMABG@�BFIHKM:GM�BL�L<A>=NE>=��MA>G�K>E:Q
:G=�<HG<>GMK:M>�HG�MA>�M:LD�:M�A:G=

V If youÕre really floundering, talk to someone.+:R;>�RHN�CNLM�=HG]M�NG=>KLM:G=�PA:M�RHN�LAHNE=�;>
=HBG@�2:ED�PBMA�RHNK�BGLMKN<MHK�HK�:GHMA>K�LMN=>GM�BG�MA>�<E:LL�MH�@>M�;:<D�HG�MK:<D

V Take a break.5 >�:EE�G>>=�;K>:DL�MH�A>EI�NL�<HG<>GMK:M>�PBMAHNM�;><HFBG@�?:MB@N>=�:G=�;NKG>=�HNM��L�:
@>G>K:E�KNE>��:�LAHKM�;K>:D�>O>KR�AHNK�HK�LH�BL�>??><MBO>�BG�A>EIBG@�K><A:K@>�RHNK�LMN=R�>G>K@R�%>M�NI�:G=
FHO>�:KHNG=�MH�@>M�RHNK�;EHH=�?EHPBG@��<E>:K�RHNK�MAHN@AML��:G=�PHKD�H??�LMK>LL

V Use unscheduled times to work ahead.7HN]O>�L<A>=NE>=�MA:M�ANG=K>=�I:@>L�H?�K>:=BG@�?HK�E:M>K�MH=:R�
;NM�RHN�A:O>�MA>�M>QM;HHD�PBMA�RHN�:L�RHN]K>�P:BMBG@�?HK�MA>�;NL�1M:KM�K>:=BG@�GHP��HK�?EBI�MAKHN@A�MA>
<A:IM>K�MH�@>M�:�L>GL>�H?�PA:M�RHN]EE�;>�K>:=BG@�E:M>K�#BMA>K�P:R��RHN]EE�L:O>�MBF>�E:M>K�7HN�F:R�;>�:F:S>=
AHP�FN<A�LMN=RBG@�RHN�<:G�@>M�=HG>�=NKBG@�=HPGMBF>L�MAKHN@AHNM�MA>�=:R

80 ¥ COLLEGESUCCESS



V Keep your momentum..K>O>GM�=BLMK:<MBHGL��LN<A�:L�FNEMBM:LDBG@��MA:M�PBEE�HGER�LEHP�RHN�=HPG�!A><D
?HK�F>LL:@>L��?HK�>Q:FIE>��HGER�:M�L<A>=NE>=�;K>:D�MBF>L

V Reward yourself. 'M]L�GHM�>:LR�MH�LBM�LMBEE�?HK�AHNKL�H?�LMN=RBG@�5A>G�RHN�LN<<>LL?NEER�<HFIE>M>�MA>�M:LD�
RHN�LAHNE=�?>>E�@HH=�:G=�=>L>KO>�:�LF:EE�K>P:K=���A>:EMAR�LG:<D��:�JNB<D�OB=>H�@:F>�L>LLBHG��HK�LH<B:E
:<MBOBMR�<:G�A>EI�RHN�?>>E�>O>G�;>MM>K�:;HNM�RHNK�LN<<>LL?NE�NL>�H?�MBF>

V Just say no.�EP:RL�M>EE�HMA>KL�G>:K;R�PA>G�RHN]K>�LMN=RBG@��MH�K>=N<>�MA>�<A:G<>L�H?�;>BG@�BGM>KKNIM>=
1MBEE��BGM>KKNIMBHGL�A:II>G��:G=�B?�RHN�:K>�BG�:�LBMN:MBHG�PA>K>�RHN�:K>�?K>JN>GMER�BGM>KKNIM>=�;R�:�?:FBER
F>F;>K��LIHNL>��KHHFF:M>��HK�?KB>G=��BM�A>EIL�MH�A:O>�RHNK�[GH\�IK>I:K>=�BG�:=O:G<>��[,H��'reallyA:O>�MH
;>�K>:=R�?HK�MABL�M>LM\�HK�[2A:M]L�:�@K>:M�B=>:��;NM�E>M]L�=H�BM�MHFHKKHPZ'just canÕt MH=:R\�7 HN�LAHNE=G]M
?>>E�;:=�:;HNM�L:RBG@�GHZ>LI><B:EER�B?�RHN�MHE=�MA:M�I>KLHG�BG�:=O:G<>�MA:M�RHN�G>>=>=�MH�LMN=R

V Have a life.,>O>K�L<A>=NE>�RHNK�=:R�HK�P>>D�LH�?NEE�H?�PHKD�:G=�LMN=R�MA:M�RHN�A:O>�GH�MBF>�:M�:EE�?HK
RHNKL>E?��RHNK�?:FBER�:G=�?KB>G=L��:G=�RHNK�E:K@>K�EB?>

V Use a calendar planner and daily to-do list.5 >]EE�EHHD�:M�MA>L>�MBF>�F:G:@>F>GM�MHHEL�BG�MA>�G>QM
L><MBHG

Battling ProcrastinationBattling Procrastination

.KH<K:LMBG:MBHGBL: P:R H?MABGDBG@MA:ME>MLHG>INMH?? =HBG@LHF>MABG@MA:MLAHNE=;> =HG>GHP 2ABL<:G
A:II>G MH:GRHG>:M:GRMBF>'M]L EBD>: OHB<>BGLB=>RHNKA>:=D>>IL<HFBG@NI PBMAMA>L>;KBEEB:GMB=>:L?HK
MABG@LMH=HKB@AMGHPHMA>KMA:GLMN=RBG@�[' K>:EERHN@AMMH@>MMABLKHHF<E>:G>=NI ;>?HK>' LMN=R\HK[' <:G
LMN=R:GRMBF>�;NMMHGB@AM]L MA>HGER<A:G<>' A:O>MH=H6\ 2A:MOHB<>BL:ELHO>KR@HH=:MK:MBHG:EBSBG@�['
K>:EER�=HG]M�G>>=�MH�K>:=�MA:M�<A:IM>K�GHP��']EE�A:O>�IE>GMR�H?�MBF>�MHFHKKHP�:M�ENG<AX\

.KH<K:LMBG:MBHGBLO>KRIHP>K?NE1HF> I>HIE>;:MME>BM=:BER� HMA>KLHGERH<<:LBHG:EER +HLM<HEE>@>LMN=>GML
IKH<K:LMBG:M>H?M>G�:G=:;HNMA:E?L:RMA>RG>>=A>EI:OHB=BG@IKH<K:LMBG:MBHG.KH<K:LMBG:MBHG<:GMAK>:M>GHG>]L
:;BEBMR�MH�=H�P>EE�HG�:G�:LLB@GF>GM�HK�M>LM

.>HIE>IKH<K:LMBG:M>?HK=B??>K>GMK>:LHGL1HF> I>HIE>:K>MHHK>E:Q>=BGMA>BKIKBHKBMB>L�L>E=HFPHKKR� :G=
>:LBERINMH?? K>LIHGLB;BEBMB>L-MA>KLPHKKR<HGLM:GMER� :G= MA:MLMK>LLD>>ILMA>F?KHF?H<NLBG@HGMA>M:LD
:MA:G=1HF> IKH<K:LMBG:M>;><:NL>MA>R?>:K?:BENK>�HMA>KLIKH<K:LMBG:M>;><:NL>MA>R?>:KLN<<>LLHK:K>
LHI>K?><MBHGBLMB<MA:MMA>R=HG]MP:GMMHE>MMA>FL>EO>L=HPG1HF> :K>=K>:F>KL+:GR =B??>K>GM?:<MHKL:K>
BGOHEO>=��:G=�MA>K>�:K>�=B??>K>GM�LMRE>L�H?�IKH<K:LMBG:MBG@

(NLM:L MA>K>:K>=B??>K>GM<:NL>L�MA>K>:K>=B??>K>GMIHLLB;E>LHENMBHGL?HKIKH<K:LMBG:MBHG"B??>K>GMLMK:M>@B>L
PHKD?HK=B??>K>GMI>HIE>2A>MBF>F:G:@>F>GMLMK:M>@B>L=>L<KB;>=>:KEB>K<:GA>EIRHN:OHB=IKH<K:LMBG:MBHG
 ><:NL>�MABL�BL�:�ILR<AHEH@B<:E�BLLN>��LHF>�:==BMBHG:E�ILR<AHEH@B<:E�LMK:M>@B>L�<:G�:ELH�A>EI�

V 1BG<>�IKH<K:LMBG:MBHG�BL�NLN:EER�:�A:;BM��:<<>IM�MA:M�:G=�PHKD�HG�;K>:DBG@�BM�:L�RHN�PHNE=�:GR�HMA>K�;:=
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V !HNGM>K�:�G>@:MBO>�PBMA�:�IHLBMBO>�'?�RHN]K>�IKH<K:LMBG:MBG@�;><:NL>�RHN]K>�GHM�EHHDBG@�?HKP:K=�MH�:�<>KM:BG
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NGMBE�MA>�E:LM�FBGNM>��L>>�:�<HEE>@>�<HNGL>EHK�2A>R�A:O>�EHML�H?�>QI>KB>G<>�PBMA�MABL�<HFFHG�LMN=>GM
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>:LBER=HMABL;R <AHHLBG@MBF>LEHMLBGRHNKP>>DERIE:GG>KHO>KL>O>K:E=:RLMA:MRHNPBEE<HFFBMMHLMN=RBG@

82 ¥ COLLEGESUCCESS



?HKMABLM>LM7HN=HG]MG>>=MH?BEE>O>KRMBF>LEHM�HKMHL<A>=NE>>O>KRLBG@E>MABG@MA:MRHN=H�;NMMA>FHK>
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 NM: IE:GG>K<:GGHM<HGM:BG>O>KRLBG@E>MABG@MA:MF:R H<<NKBG: =:R 5 >]= @H<K:SRB?P> MKB>=MHL<A>=NE>
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MH;>@BGRHNKL<A>=NE>IE:GGBG@ R NLBG@MABL?BKLM�RHNPBEE?BG=HNMPA>MA>KMA>L>MBF>LEHML:K>;B@>GHN@A?HK
RHNHKPA>MA>KRHN]=IK>?>K: L>I:K:M>IE:GG>KI:@>?HK>:<A=:R� $BEEBGMABLIE:GG>K?HKF?HKG>QMP>>D$BKLM
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MNKG�BG�:�I:I>K�MA:M�BL�GHM�RHNK�;>LM�PHKD
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V 1MN=RBG@�BL�H?M>G�FHLM�>??><MBO>�BFF>=B:M>ER�:?M>K�:�<E:LL�F>>MBG@�'?�RHNK�L<A>=NE>�:EEHPL��;EH<D�HNM
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V  >�K>:EBLMB<�:;HNM�MBF>�PA>G�RHN�F:D>�RHNK�L<A>=NE>�'?�RHNK�<E:LL�KNGL�MH�?HNK�H]<EH<D�:G=�BM�M:D>L�RHN
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<HGLBLM>GM�NL>�H?�RHNK�MH�=H�EBLM�PBEE�F:D>�BM�:G�>??><MBO>�A:;BM

1HF>I>HIE>IK>?>KGHMMH<:KKRMA>BKIE:GG>K>O>KRPA>K>;NMBGLM>:=<HIRMA>D>RBG?HKF:MBHG?HKMA>=:R HGMH
: MH�=HEBLM3LBG@MABL:IIKH:<A� RHNK=:BERMH�=HEBLMLM:KMLHNMPBMARHNKD>RL<A>=NE>=:<MBOBMB>L:G=MA>G:==L
HMA>K�MABG@L�RHN�AHI>�MH�=H�MH=:R

1HF>I>HIE>NL>MA>BKMH�=HEBLMHGER?HKMABG@LGHMHGMA>BKIE:GG>K� LN<A:L LAHKM>KK:G=L�IAHG><:EELHK>�F:BE�
:G=�MA>�EBD>�2ABL�LMBEE�BG<EN=>L�BFIHKM:GM�MABG@LZ;NM�MA>R]K>�GHM�L<A>=NE>=�HNM�?HK�LI><B?B<�MBF>L

�EMAHN@AP> <:EEBM: =:BEREBLM�MA>MH�=HEBLM<:G:ELHBG<EN=>MABG@LRHNF:R GHM@>MMHMH=:R;NM=HG]MP:GMMH
?HK@>M:;HNM)>>IBG@MA>L>MABG@LHGMA>EBLM�>O>GB?MA>R]K>: EHPIKBHKBMR� A>EIL>GLNK>MA:M>O>GMN:EERRHN]EE@>M
MH�BM

1M:KM>O>KR=:RPBMA: ?K>LAMH�=HEBLMPKBMM>GBG: LI><B:ELF:EEGHM>;HHDHKHG: <E>:GI:@>BGRHNKIE:GG>K !A><D
RHNK�IE:GG>K�?HK�D>R�:<MBOBMB>L�?HK�MA>�=:R�:G=�<A><D�R>LM>K=:R]L�EBLM�?HK�BM>FL�K>F:BGBG@

1HF>BM>FLPHG]MK>JNBK>FN<AMBF>�;NMHMA>K:<MBOBMB>LLN<A:L :LLB@GF>GMLPBEE'G<EN=>: MBF>>LMBF:M>?HK
MA>L>LHMA:ME:M>KRHN<:G=HMA>FPA>GRHNA:O>>GHN@A?K>>MBF>'? RHN?BGBLAENG<A:G=A:O>MP>GMR�?BO>
FBGNM>L�E>?M�;>?HK>�RHNK�G>QM�<E:LL��PA:M�MABG@L�HG�MA>�EBLM�<:G�RHN�=H�GHP�:G=�<A><D�H??�

$BG:EER� NL>LHF>LRLM>FMHIKBHKBMBS>MABG@LHGRHNKEBLM1HF>LMN=>GMLNL>: �� �� � HK��  � ! K:MBG@LRLM>F?HK
BFIHKM:G<>-MA>KLLBFIERAB@AEB@AMHK<BK<E>BM>FLMA:M:K><KBMB<:EMH@>M=HG>MH=:R $B@NK>�� [#Q:FIE>LH?
2PH"B??>K>GM1MN=>GML]2H�"H *BLML\LAHPLMPH=B??>K>GMMH�=HEBLMLZ>:<AO>KR=B??>K>GM;NM>:<A>??><MBO>?HK
MA>�LMN=>GM�NLBG@�BM

$B@NK>���#Q:FIE>L�H?�2PH�"B??>K>GM�1MN=>GML]�2H�"H�*BLML

2.3 ORGANIZINGYOURTIME ¥ 87



3L>�PA:M>O>K�?HKF:M�PHKDL�;>LM�?HK�RHN�MH�IKBHKBMBS>�HK�AB@AEB@AM�MA>�FHLM�BFIHKM:GM�:<MBOBMB>L

&>K>�:K>�LHF>�FHK>�MBIL�?HK�>??><MBO>ER�NLBG@�RHNK�=:BER�MH�=H�EBLM�

V  >�LI><B?B<��[0>:=�ABLMHKR�<A:IM>K�������I:@>L�\ZGHM�[&BLMHKR�AHF>PHKD\

V .NM�BFIHKM:GM�MABG@L�AB@A�HG�RHNK�EBLM�PA>K>�RHN]EE�L>>�MA>F�>O>KR�MBF>�RHN�<A><D�MA>�EBLM

V +:D>�RHNK�EBLM�:M�MA>�L:F>�MBF>�>O>KR�=:R�LH�MA:M�BM�;><HF>L�:�A:;BM

V "HG]M�F:D>�RHNK�EBLM�HO>KPA>EFBG@�'?�RHN�:==>=everythingRHN�>O>GMN:EER�G>>=�MH�=H��RHN�<HNE=�>G=�NI
PBMA�LH�F:GR�MABG@L�HG�MA>�EBLM�MA:M�RHN]=�G>O>K�K>:=�MAKHN@A�MA>F�:EE�'?�RHN�PHKKR�RHN�FB@AM�?HK@>M
LHF>MABG@��PKBM>�BM�BG�MA>�F:K@BG�H?�RHNK�IE:GG>K]L�I:@>�:�P>>D�HK�MPH�:P:R

V UseRHNK�EBLM�*BLML�H?M>G�BG<EN=>�EBMME>�MABG@L�MA:M�F:R�M:D>�HGER�:�?>P�FBGNM>L�MH�=H��LH�<A><D�RHNK�EBLM�:GR
MBF>�=NKBG@�MA>�=:R�RHN�A:O>�:�FHF>GM�?K>>

V !KHLL�HNM�HK�<A><D�H??�MABG@L�:?M>K�RHN]O>�=HG>�MA>FZ=HBG@�MABL�;><HF>L�K>P:K=BG@

V "HG]M�NL>�RHNK�MH�=H�EBLM�MH�IKH<K:LMBG:M>�"HG]M�INEE�BM�HNM�MH�?BG=�LHF>MABG@�>EL>�RHN�CNLM�[A:O>\�MH�=H
BGLM>:=�H?�LMN=RBG@�

Time Management Tips for Students Who WorkTime Management Tips for Students Who Work

'? RHN]K>;HMAPHKDBG@:G=M:DBG@<E:LL>L�RHNL>E=HFA:O>E:K@>;EH<DLH??K>>MBF>� OHB=M>FIM:MBHGLMHLM:R
NI O>KRE:M>LMN=RBG@�?HKEHLBG@LE>>I<:GE>:=MH: =HPGP:K=LIBK:EBGI>K?HKF:G<>:M;HMAPHKD:G=L<AHHE
'GLM>:=��MKR�MH�?HEEHP�MA>L>�@NB=>EBG>L�

88 ¥ COLLEGESUCCESS

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/07/1ec959588f0dcb3e053b00f82637aa98.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/07/1ec959588f0dcb3e053b00f82637aa98.jpg


V '?�IHLLB;E>��:=CNLM�RHNK�PHKD�HK�LE>>I�AHNKL�LH�MA:M�RHN�=HG]M�LI>G=�RHNK�FHLM�IKH=N<MBO>�MBF>L�:M�PHKD�'?
RHNK�CH;�H??>KL�?E>Q�MBF>��:KK:G@>�RHNK�L<A>=NE>�MH�;>�?K>>�MH�LMN=R�:M�MBF>L�PA>G�RHN�I>K?HKF�;>LM

V 2KR�MH�:KK:G@>�RHNK�<E:LL�:G=�PHKD�L<A>=NE>L�MH�FBGBFBS>�<HFFNMBG@�MBF>�'?�RHN�:K>�:�I:KM�MBF>�LMN=>GM
M:DBG@�MPH�<E:LL>L��M:DBG@�<E:LL>L�;:<D�MH�;:<D�MPH�HK�MAK>>�=:RL�:�P>>D�NL>L�E>LL�MBF>�MA:G�LIK>:=BG@�MA>F
HNM�HO>K�?HNK�HK�?BO>�=:RL�5HKDBG@�?HNK�M>G�AHNK�=:RL�K:MA>K�MA:G�?BO>�>B@AM�AHNK�=:RL�K>=N<>L�MBF>�EHLM�MH
MK:O>E��@>MMBG@�K>:=R�?HK�PHKD��:G=�LH�HG

V '?�RHN�<:G]M�:KK:G@>�:G�>??><MBO>�L<A>=NE>�?HK�<E:LL>L�:G=�PHKD��<HGLB=>K�HGEBG>�<HNKL>L�MA:M�:EEHP�RHN�MH�=H
FHLM�H?�MA>�PHKD�HG�RHNK�HPG�MBF>

V 3L>�RHNK�=:BER�:G=�P>>DER�IE:GG>K�<HGL<B>GMBHNLER��GR�MBF>�RHN�A:O>�MABKMR�FBGNM>L�HK�FHK>�?K>>�
L<A>=NE>�:�LMN=R�:<MBOBMR

V !HGLB=>K�RHNK�[;H=R�<EH<D\�PA>G�RHN�L<A>=NE>�:<MBOBMB>L�.E:G�>:LB>K�M:LDL�?HK�MAHL>�MBF>L�PA>G�RHN]K>
H?M>G�?:MB@N>=�:G=�K>L>KO>�:E>KM�MBF>L�?HK�FHK>�=>F:G=BG@�M:LDL

V *HHD�?HK�:GR�[AB==>G\�MBF>�IHM>GMB:EL�+:R;>�RHN�IK>?>K�MA>�MABKMR�FBGNM>�=KBO>�MH�PHKD�HO>K�:�?HKMR�?BO>�
FBGNM>�MK:BG�KB=>� NM�B?�RHN�<:G�K>:=�HG�MA>�MK:BG��MA:M]L�:�@:BG�H?�GBG>MR�FBGNM>L�>O>KR�=:R�:M�MA>�<HLM�H?
MABKMR�FBGNM>L�EHG@>K�MK:O>E�MBF>��G�AHNK�:�=:R�<:G�F:D>�:�AN@>�=B??>K>G<>�BG�RHNK�LMN=B>L

V !:G�RHN�=H�JNB<D�LMN=R�M:LDL�=NKBG@�LEHP�MBF>L�:M�PHKD��2:D>�RHNK�<E:LL�GHM>L�PBMA�RHN�:G=�NL>�>O>G�?BO>
FBGNM>L�H?�?K>>�MBF>�PBL>ER

V 0>F>F;>K�RHNK�EHG@�M>KF�@H:EL�7HN�G>>=�MH�PHKD��;NM�RHN�:ELH�P:GM�MH�?BGBLA�RHNK�<HEE>@>�IKH@K:F�'?
RHN�A:O>�MA>�HIIHKMNGBMR�MH�OHENGM>>K�?HK�LHF>�HO>KMBF>��<HGLB=>K�PA>MA>K�BM]L�K>:EER�PHKMA�BM�1NK>��MA>
>QMK:�FHG>R�PHNE=�A>EI��;NM�<HNE=�MA>�>QMK:�MBF>�INM�RHN�:M�KBLD�?HK�GHM�=HBG@�P>EE�BG�RHNK�<E:LL>L�

V  >�:L�HK@:GBS>=�HG�MA>�CH;�:L�RHN�:K>�:<:=>FB<:EER�3L>�RHNK�IE:GG>K�:G=�MH�=H�EBLM�?HK�PHKD�F:MM>KL��MHH
2A>�;>MM>K�HK@:GBS>=�RHN�:K>�:M�PHKD��MA>�E>LL�LMK>LL�RHN]EE�?>>EZ:G=�MA>�FHK>�LN<<>LL?NE�RHN]EE�;>�:L�:
LMN=>GM�:ELH

V '?�RHN�A:O>�:�?:FBER�:L�P>EE�:L�:�CH;��RHNK�MBF>�BL�>O>G�FHK>�EBFBM>=�'G�:==BMBHG�MH�MA>�IK>OBHNL�MBIL��MKR
LHF>�H?�MA>�LMK:M>@B>L�MA:M�?HEEHP

Time Management Tips for Students with FamilyTime Management Tips for Students with Family

*BOBG@PBMA?:FBERF>F;>KL H?M>GBGMKH=N<>L:==BMBHG:EMBF>LMK>LL>L7HNF:R A:O>?:FBERH;EB@:MBHGLMA:M
K>JNBK><:K>?NEMBF>F:G:@>F>GM3L> :EEMA>LMK:M>@B>L=>L<KB;>=>:KEB>K� BG<EN=BG@?:FBERMBF>BGRHNK=:BER
IE:GLMA>L:F> :L RHNPHNE=AHNKLLI>GM:MPHKD"HG]M:LLNF>MA:MRHN]EE;> [?K>>\>O>KRAHNKRHN]K>AHF>�
;><:NL>?:FBER>O>GMLHK: ?:FBERF>F;>K]L G>>=?HKRHNK:LLBLM:G<>F:R H<<NK:MNG>QI><M>=MBF>L1<A>=NE>
RHNKBFIHKM:GM:<:=>FB<PHKDP>EE:A>:= :G=BG;EH<DLH?MBF>RHN<HGMKHE1>>:ELHMA>>:KEB>KLN@@>LMBHGL?HK
<HGMKHEEBG@RHNKLI:<>� RHNF:R G>>=MHNL>MA>EB;K:KRHK:GHMA>KLI:<> MH>GLNK>RHN:K>GHMBGM>KKNIM>=HK
=BLMK:<M>=�=NKBG@�BFIHKM:GM�LMN=R�MBF>L

1MN=>GMLPBMAMA>BKHPG?:FBEB>L:K>EBD>ERMH?>>EMBF>IK>LLNK>L�?M>K:EE�RHN<:G]MCNLMM>EERHNKI:KMG>KHKDB=L
MA:MRHN]EEL>>MA>FBG: <HNIE>R>:KLPA>GRHN]K>GHMLH;NLRPBMACH;:G=<HEE>@>�'G:==BMBHGMH:EEMA>IE:GGBG@
:G= LMN=RLMK:M>@B>L=BL<NLL>=LH?:K� RHN:ELHG>>=MHF:G:@>RHNK?:FBERK>E:MBHGLABIL:G= MBF>LI>GMPBMA

2.3 ORGANIZINGYOURTIME ¥ 89



?:FBER 5ABE>MA>K>]LGHF:@B<:ELHENMBHG?HKF:DBG@FHK>AHNKLBGMA>=:R� >O>GPBMAMABL:==>=MBF>IK>LLNK>
MA>K>�:K>�P:RL�MH�;:E:G<>�RHNK�EB?>�P>EE�

V 2:ED�>O>KRMABG@�HO>K�PBMA�RHNK�?:FBER�'?�RHN]K>�@HBG@�;:<D�MH�L<AHHE��RHNK�?:FBER�F>F;>KL�F:R�GHM�A:O>
K>:EBS>=�<A:G@>L�PBEE�H<<NK�"HG]M�E>M�MA>F�;>�LAH<D>=�;R�LN==>G�AHNL>AHE=�<A:G@>L�)>>I�<HFFNGB<:MBHG
EBG>L�HI>G�LH�MA:M�RHNK�I:KMG>K�:G=�<ABE=K>G�?>>E�MA>R]K>�MH@>MA>K�PBMA�RHN�BG�MABL�G>P�:=O>GMNK>�#O>GMN:EER
RHN�PBEE�G>>=�MA>BK�LNIIHKM

V 5 HKD�MH�>GCHR�RHNK�MBF>�MH@>MA>K��PA:M>O>K�RHN]K>�=HBG@�7HN�F:R�GHM�A:O>�:L�FN<A�MBF>�MH@>MA>K�:L
IK>OBHNLER��;NM�<A>KBLA�MA>�MBF>�RHN�=H�A:O>Z>O>G�B?�BM]L�P:LABG@�=BLA>L�MH@>MA>K�HK�<E>:GBG@�AHNL>�'?
RHN]O>�;>>G�LMN=RBG@�?HK�MPH�AHNKL�:G=�G>>=�:�;K>:D��LI>G=�MA>�G>QM�M>G�FBGNM>L�PBMA�?:FBER�BGLM>:=�H?
<A><DBG@�>�F:BE�HK�P:M<ABG@�M>E>OBLBHG�3EMBF:M>ER��MA>�BFIHKM:GM�MABG@�BLbeing together��GHM�@HBG@�HNM�MH
FHOB>L�HK�=BGG>KL�HK�MA>�LI><B:E�MABG@L�RHN�NL>=�MH�=H�PA>G�RHN�A:=�FHK>�MBF>�*HHD�?HKP:K=�MH�;>BG@�PBMA
?:FBER�:G=�:IIK><B:M>�>O>KR�FHF>GM�RHN�:K>�MH@>MA>K��:G=�MA>R�PBEE�LA:K>�RHNK�:MMBMN=>

$B@NK>���

+:D>�MA>�FHLM�H?�RHNK�MBF>�PBMA�?:FBER��LBG<>�RHN]EE�:ELH�G>>=�MBF>�:EHG>�?HK�LMN=RBG@

*>>�0ND�Y�����(NER����$:FBER�OBLBMY�!!� 7 �1����

V !HF;BG>�:<MBOBMB>L�MH�@>M�MA>�FHLM�HNM�H?�MBF>�"HG]M�E>M�RHNK�<ABE=K>G�P:M<A�M>E>OBLBHG�HK�IE:R�OB=>H�@:F>L
H??�;R�MA>FL>EO>L�PABE>�RHN]K>�<HHDBG@�=BGG>K��HK�RHN�F:R�?BG=�RHN�A:O>�HGER�MP>GMR�FBGNM>L�?:FBER�MBF>
MH@>MA>K�PABE>�>:MBG@�'GLM>:=��;KBG@�MA>�?:FBER�MH@>MA>K�BG�MA>�DBM<A>G�:G=�@BO>�>O>KRHG>�LHF>MABG@�MH�=H
7HN�<:G�A:O>�:�EHM�H?�?NG�MH@>MA>K�:G=�LA:K>�MA>�=:R]L�>QI>KB>G<>L��:G=�RHN�PHG]M�?>>E�LH�;:=�MA>G�B?�RHN
A:O>�MH�@H�H??�:G=�LMN=R�;R�RHNKL>E?

V 1A:K>�MA>�EH:=�#O>G�<ABE=K>G�PAH�:K>�O>KR�RHNG@�<:G�A>EI�PBMA�AHNL>AHE=�<AHK>L�MH�@BO>�RHN�FHK>�MBF>
�MMBMN=>�BL�>O>KRMABG@��MKR�MH�F:D>�BM�?NG��MA>�PAHE>�?:FBER�INEEBG@�MH@>MA>KZGHM�LHF>MABG@�MA>R�[A:O>\�MH

90 ¥ COLLEGESUCCESS

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/2.3.0.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/2.3.0.jpg
https://www.flickr.com/photos/gardener41/18717245724/


=H�:G=�F:R�K>L>GM��CNLM�;><:NL>�+HF�HK�":=�P>GM�;:<D�MH�L<AHHE��0>F>F;>K��RHNK�DB=L�PBEE�K>:<A�<HEE>@>
:@>�LHF>=:R��:G=�RHN�P:GM�MA>F�MH�A:O>�:�@HH=�:MMBMN=>�:;HNM�<HEE>@>���L�MA>R�@>M�HE=>K��MA>R�<:G�=H�MA>BK
HPG�E:NG=KR��<HHD�F>:EL��:G=�@>M�MA>FL>EO>L�H??�MH�L<AHHE��:G=�HE=>K�M>>GL�<:G�KNG�>KK:G=L�:G=�=H�MA>
@KH<>KR�LAHIIBG@�2A>R�PBEE�@:BG�BG�MA>�IKH<>LL�;R�;><HFBG@�FHK>�K>LIHGLB;E>�:G=�BG=>I>G=>GM

V 1<A>=NE>�RHNK�LMN=R�MBF>�;:L>=�HG�?:FBER�:<MBOBMB>L�'?�RHN�?:<>�BGM>KKNIMBHGL�?KHF�RHNG@�<ABE=K>G�BG�MA>
>:KER�>O>GBG@��NL>�MA:M�MBF>�?HK�LHF>MABG@�LBFIE>�EBD>�K>OB>PBG@�<E:LL�GHM>L�5A>G�RHN�G>>=�FHK>�JNB>M
MBF>�?HK�<HG<>GMK:M>=�K>:=BG@��P:BM�NGMBE�MA>R]O>�@HG>�MH�;>=

V  >�<K>:MBO>�PBMA�<ABE=�<:K>�3LN:EER�HIMBHGL�:K>�:O:BE:;E>��IHLLB;ER�BGOHEOBG@�>QM>G=>=�?:FBER�F>F;>KL�
LBMM>KL��HE=>K�LB;EBG@L��<HHI>K:MBO>�<ABE=�<:K>�PBMA�HMA>K�:=NEM�LMN=>GML��:L�P>EE�:L�<ABE=�<:K>�<>GM>KL��?M>K�:
<>KM:BG�:@>��RHN�<:G�M:D>�RHNK�<ABE=�:EHG@�MH�<:FINL�PA>G�RHN�:MM>G=�:G�>O>GBG@�<HNKL>��B?�MA>K>�BL
LHF>PA>K>�MA>�<ABE=�<:G�JNB>MER�K>:=��M�AHF>��E>M�RHNK�<ABE=�A:O>�:�?KB>G=�HO>K�MH�IE:R�PBMA�,>MPHKD�PBMA
HMA>K�HE=>K�LMN=>GML�:G=�E>:KG�PA:M�A:L�PHKD>=�?HK�MA>F�#QIEHK>�:EE�IHLLB;BEBMB>L�MH�>GLNK>�RHN�A:O>�MBF>�MH
F>>M�RHNK�<HEE>@>�@H:EL��G=�=HG]M�?>>E�@NBEMR��[=:R�<:K>�;:;B>L\�@KHP�NI�CNLM�:L�A>:EMAR�ILR<AHEH@B<:EER�:L
MAHL>�K:BL>=�BG�MA>�AHF>�?NEE�MBF>

Time Management Tips for Student AthletesTime Management Tips for Student Athletes

1MN=>GM:MAE>M>LH?M>G?:<>NGBJN>MBF>IK>LLNK>L;><:NL>H?MA>:FHNGMH?MBF>K>JNBK>=?HKMK:BGBG@�IK:<MB<>�
:G= <HFI>MBMBHG"NKBG@LHF>I:KMLH?MA>R>:K� :MAE>MB<LF:R BGOHEO>:L F:GR AHNKL:L : ?NEE�MBF>CH;2A>
:MAE>MB<L<A>=NE><:G;> @KN>EBG@�BGOHEOBG@P>>D>G=MK:O>E:G=BGM>GLBO>;EH<DLH?MBF>7HN<:G;> >QA:NLM>=
:?M>KPHKDHNMLHK<HFI>MBMBHGL�:??><MBG@AHPP>EERHN<:G<HG<>GMK:M>HGLMN=B>LMA>K>:?M>K 1MN=>GMLHG:MAE>MB<
L<AHE:KLABILH?M>G?>>EMA>BKLIHKMBLMA>BKFHLMBFIHKM:GMK>:LHG?HK;>BG@BG<HEE>@>�:G=MABLIKBHKBMR<:G:??><M
MA>BK:MMBMN=>LMHP:K=LMN=RBG@$HK:EEH?MA>L>K>:LHGL�LMN=>GM:MAE>M>L?:<>LI><B:EMBF>F:G:@>F>GM<A:EE>G@>L
&>K>�:K>�LHF>�MBIL�?HK�LN<<>>=BG@�BG�;HMA�RHNK�LIHKM�:G=�:<:=>FB<L�

V 0>:EBS>�MA:M�>O>G�B?�RHNK�LIHKM�BL�FHK>�BFIHKM:GM�MH�RHN��RHN�KBLD�>O>KRMABG@�B?�RHN�=HG]M�:ELH�LN<<>>=�BG
RHNK�:<:=>FB<L�$:BEBG@�HG>�<E:LL�BG�RHNK�?BKLM�R>:K�PHG]M�@>M�RHN�DB<D>=�HNM��;NM�RHN]EE�A:O>�MH�F:D>�NI
MA:M�<E:LLZ:G=�RHN]EE�>G=�NI�LI>G=BG@�FHK>�MBF>�HG�MA>�LN;C><M�MA:G�B?�RHN]=�LMN=B>=�FHK>�MH�I:LL�BM�MA>
?BKLM�MBF>

V 'M]L�<KBMB<:E�MH�IE:G�:A>:=�'?�RHN�A:O>�:�;B@�M>LM�HK�:�I:I>K�=N>�MA>�+HG=:R�:?M>K�:�;B@�P>>D>G=�@:F>��LM:KM
>:KER�3L>�RHNK�P>>DER�IE:GG>K�MH�IE:G�P>EE�BG�:=O:G<>��F:DBG@�BM�:�@H:E��?HK�>Q:FIE>��MH�A:O>�MA>�I:I>K
=HG>�;R�$KB=:RZBGLM>:=�H?�MABGDBG@�RHN�<:G�F:@B<:EER�@>M�BM�=HG>�1NG=:R�GB@AM�:?M>K�OB<MHKR�<>E>;K:MBHGL
5 HKDBG@�:A>:=�PBEE�:ELH�?K>>�RHNK�FBG=�MH�?H<NL�;>MM>K�HG�RHNK�LIHKM

V �<<>IM�MA:M�RHN�A:O>�MPH�IKBHKBMB>LZRHNK�LIHKM�:G=�RHNK�<E:LL>LZ:G=�MA:M�;HMA�<HF>�;>?HK>�RHNK�LH<B:E
EB?>�2A:M]L�CNLM�AHP�BM�BLZPA:M�RHN�A:O>�:<<>IM>=�BG�RHNK�<AHB<>�MH�;>�:�<HEE>@>�:MAE>M>�'?�BM�A>EIL��MABGD�H?
RHNK�<E:LL>L�:L�RHNK�CH;��RHN�A:O>�MH�[@H�MH�LMN=R\�MA>�L:F>�:L�HMA>KL�[@H�MH�PHKD\

V 3L>�RHNK�IE:GG>K�MH�M:D>�:=O:GM:@>�H?�:GR�=HPGMBF>�RHN�A:O>�=NKBG@�MA>�=:R�;>MP>>G�<E:LL>L�:G=�:M�ENG<A
-MA>K�LMN=>GML�F:R�L>>F�MH�A:O>�MA>�ENQNKR�H?�LMN=RBG@�=NKBG@�FN<A�H?�MA>�:?M>KGHHG�PA>G�RHN]K>�:M
IK:<MB<>��:G=�F:R;>�MA>R�<:G�@>M�:P:R�PBMA�A:G@BG@�HNM�;>MP>>G�<E:LL>L��;NM�RHN�=HG]M�A:O>�MA:M�MBF>
:O:BE:;E>��:M�E>:LM�GHM�=NKBG@�MA>�L>:LHG�7HN�G>>=�MH�NL>�:EE�MA>�MBF>�RHN�<:G�?BG=�MH�D>>I�NI�PBMA�RHNK
LMN=RBG@

V 1M:R�HG�MHI�H?�RHNK�<HNKL>L�'?�RHN�:EEHP�RHNKL>E?�MH�LM:KM�LEBIIBG@�;>ABG=��F:R;>�M>EEBG@�RHNKL>E?�RHN]EE

2.3 ORGANIZINGYOURTIME ¥ 91



A:O>�FHK>�MBF>�E:M>K�HG�MH�<:M<A�NI��CNLM�MA>�HIIHLBM>�PBEE�A:II>G�-G<>�RHN�@>M�;>ABG=��RHN]EE�EHL>
FHF>GMNF�:G=�?BG=�BM�FHK>�=B??B<NEM�MH�NG=>KLM:G=�PA:M]L�@HBG@�HG�MA>�<E:LL�#O>GMN:EER�MA>�LMK>LL�PBEE
:??><M�RHNK�:MAE>MB<�I>K?HKF:G<>�:ELH

V %>M�A>EI�PA>G�RHN�G>>=�BM�+:GR�:MAE>MB<�=>I:KMF>GML�H??>K�MNMHKBG@�L>KOB<>L�HK�K>?>KK:EL�?HK�>QMK:�A>EI� NM
=HG]M�P:BM�NGMBE�RHN]K>�:M�KBLD�?HK�?:BEBG@�:�<E:LL�;>?HK>�L>>DBG@�A>EI���MNMHK�PHG]M�M:D>�RHNK�M>LM�HK�PKBM>
RHNK�I:I>K�?HK�RHNZMA>R�<:G�HGER�A>EI�RHN�?H<NL�BG�MH�NL>�RHNK�MBF>�IKH=N<MBO>ER�BG�RHNK�LMN=B>L�7HN�LMBEE
A:O>�MH�P:GM�MH�LN<<>>=

Key Takeaways

V .>HIE>�[NL>\�MBF>�O>KR�=B??>K>GMER�2H�=>O>EHI�LMK:M>@B>L�?HK�F:G:@BG@�RHNK�MBF>��=BL<HO>K�RHNK�MBF>
I>KLHG:EBMR�:G=�H;L>KO>�AHP�FN<A�MBF>�RHN�LI>G=�BG�=B??>K>GM�:<MBOBMB>L�BG�MA>�<HNKL>�H?�:�P>>D

V .E:G�RHNK�L<A>=NE>�PBMA�MPH�AHNKL�H?�LMN=R�MBF>�?HK�>:<A�AHNK�BG�<E:LL�3L>�RHNK�FHLM�:E>KM�MBF>L�H?
=:R��;K>:D�NI�E:K@>�M:LDL�BGMH�LF:EE>K�IB><>L�:G=�LM:@>L��M:D>�;K>:DL�MH�A>EI�RHN�LM:R�?H<NL>=��:OHB=
=BLMK:<MBHGL��:G=�K>P:K=�RHNKL>E?�?HK�LN<<>LL?NE�:<<HFIEBLAF>GML

V .KH<K:LMBG:MBHG�A:L�F:GR�=B??>K>GM�<:NL>L�?HK�=B??>K>GM�I>HIE>�;NM�BL�:�IKH;E>F�?HK�FHLM�LMN=>GML
"B??>K>GM�M><AGBJN>L�<:G�A>EI�RHN�;:MME>�IKH<K:LMBG:MBHG�LH�RHN�<:G�@>M�MA>�CH;�=HG>

V 3L>�:�P>>DER�<:E>G=:K�IE:GG>K�MH�;EH<D�HNM�LMN=R�MBF>L�:G=�IE:G�P>EE�:A>:=�?HK�>Q:FBG:MBHGL�:G=
D>R�:LLB@GF>GML�MH�:<AB>O>�LN<<>LL�BG�L<AHHE

V 3L>�:�=:BER�MH�=H�EBLM�:EHG@�PBMA�RHNK�P>>DER�IE:GG>K�MH�:OHB=�HO>KEHHDBG@�>O>G�LF:EE>K�M:LDL�:G=�MH
F:D>�MA>�FHLM�H?�RHNK�MBF>�MAKHN@AHNM�MA>�=:R

V 1MN=>GML�PAH�PHKD��EBO>�PBMA�?:FBER��HK�:K>�:MAE>M>L�H?M>G�?:<>�LB@GB?B<:GM�MBF>�IK>LLNK>L�:G=�FNLM
F:D>�:�LI><B:E�>??HKM�MH�LM:R�HK@:GBS>=�:G=�IE:G�:A>:=�?HK�>??B<B>GM�LMN=RBG@

Checkpoint Exercises

�
5A:M�MBF>�L��H?�=:R�:K>�RHN�:M�RHNK�FHLM�:E>KM�

9999999999999999999999999

5A:M�MBF>�L��H?�=:R�:K>�RHN�:M�RHNK�E>:LM�:E>KM�

9999999999999999999999999

�
5A:M<:M>@HKRH?discretionary:<MBOBMR�GHMLE>>IBG@�PHKDBG@�LMN=RBG@�>M<�K>IK>L>GMLRHNKE:K@>LM
NL>�H?�MBF>�

9999999999999999999999999

!:G�RHN�K>=N<>�MA>�MBF>�RHN�LI>G=�BG�MA:M�:<MBOBMR�B?�RHN�G>>=�FHK>�MBF>�?HK�RHNK�<HNKL>PHKD�

9999999999999999999999999

92 ¥ COLLEGESUCCESS



�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML�:;HNM�MBF>�F:G:@>F>GM��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�

2 $ 2ABGD�RHNKL>E?�BGMH�:�IHLBMBO>�FHH=�;>?HK>�LM:KMBG@�MH�LMN=R

2 $ �EP:RL�LMN=R�CNLM�;>?HK>�@HBG@�MH�LE>>I�LH�MA:M�RHN]EE�=K>:F�:;HNM�MA>�MHIB<

2 $  K>:D�NI�E:K@>K�IKHC><ML�BGMH�LF:EE>K�I:KML�:G=�LM:@>L

2 $ %>M�>O>KRMABG@�=HG>�HG�RHNK�MH�=H�EBLM�;>?HK>�LMN=RBG@�LH�MA:M�RHN]K>�GHM�=BLMK:<M>=

2 $ 5A>G�?>>EBG@�LMK>LL>=�;R�:�IKHC><M��INM�BM�H??�NGMBE�MHFHKKHP

2 $ 2:ED�PBMA�RHNK�BGLMKN<MHK�HK�:GHMA>K�LMN=>GM�B?�RHN]K>�A:OBG@�=B??B<NEMR

2 $ 2KR�MH�LMN=R�:M�E>:LM�MAK>>�AHNKL�:M�:�MBF>�;>?HK>�M:DBG@�:�;K>:D

2 $ 0>P:K=�RHNKL>E?�?HK�LN<<>LL?NEER�<HFIE>MBG@�:�M:LD

2 $ � OHB=�LMN=RBG@�:M�MBF>L�GHM�PKBMM>G�BG�HG�RHNK�P>>DER�IE:GG>K��MA>L>�:K>�:EE�?K>>�MBF>L�CNLM�?HK�?NG

2 $ 5A>G>O>K�BGM>KKNIM>=�;R�:�?KB>G=��NL>�MA:M�HIIHKMNGBMR�MH�M:D>�:�;K>:D�?HK�NI�MH�MABKMR�FBGNM>L

2 $ 2NKG�H??�:EE�>E><MKHGB<�=>OB<>L�PA>G�K>:=BG@�:G�:LLB@GF>GM�>Q<>IM�?HK�RHNK�E:IMHI�B?�RHN�NL>�BM�MH�M:D>�GHM>L

2 $ 1BG<>�I>HIE>�IKH<K:LMBG:M>�PA>G�MA>R]K>�=BLMK:<M>=�;R�HMA>K�MABG@L�MA:M�G>>=�=HBG@��BM]L�;>LM�MH�=>E:R�LMN=RBG@�NGMBE
RHN]O>�=HG>�>O>KRMABG@�>EL>�?BKLM

2 $ 1MN=RBG@�PBMA�:�?KB>G=�BL�:�LNK>�P:R�MH�P:LM>�MBF>�:G=�=>O>EHI�IHHK�LMN=R�A:;BML

2 $ 3L>�:�LMN=R�CHNKG:E�MH�H;L>KO>�AHP�RHN�NL>�RHNK�MBF>�:G=�=>M>KFBG>�PA:M�MABG@L�:K>�D>>IBG@�RHN�?KHF�@>MMBG@�RHNK
PHKD�=HG>

2 $ 2A>K>]L�GH�K>:LHG�MH�D>>I�:�P>>DER�<:E>G=:K�B?�:EE�RHNK�BGLMKN<MHKL�A:O>�IKHOB=>=�RHN�PBMA�:�LREE:;NL�MA:M�@BO>L�MA>
=:M>L�?HK�:EE�:LLB@GF>GML�:G=�M>LML

2 $ 1MN=RBG@�?HK�:�I:KMB<NE:K�<E:LL�BL�FHLM�>??><MBO>�BFF>=B:M>ER�:?M>K�MA:M�<E:LL�F>>ML

� 5 BMAHNM�EHHDBG@�:M�RHNK�IE:GG>K��MH�=H�EBLM��HK�:GRMABG@�>EL>�BG�PKBMBG@��JNB<DER�PKBM>�:�EBLM�H?
>O>KRMABG@�RHN�G>>=�MH�=H�BG�MA>�G>QM�?>P�=:RL�2A>G�EHHD�MAKHN@A�RHNK�IE:GG>K��MH�=H�EBLM��:G=�:GR
HMA>K�<E:LL�GHM>L�?HK�:GRMABG@�RHN�FBLL>=�5A:M�FB@AM�RHN�A:O>�?HK@HMM>G�HK�=>E:R>=�B?�RHN�P>K>G]M
D>>IBG@�:�IE:GG>K�:G=�MH�=H�EBLM�

�
5 BMAHNMEHHDBG@:MRHNKP>>DERHK=:BERL<A>=NE>�MABGD:;HNMRHNKMRIB<:EP>>D:G=MA>MBF>LRHN
A:O>?K>>PA>GGHMBG<E:LL�PHKDBG@�LMN=RBG@�>:MBG@�LH<B:EBSBG@�:G= LHHG*BLM:ME>:LMMAK>>
[=HPGMBF>L\�PA>G�RHN�=HG]M�NLN:EER�LMN=R�MA:M�RHN�<:G�NL>�?HK�<HNKL>PHKD�PA>G�G><>LL:KR

99999999999999999999999999999999999999999

99999999999999999999999999999999999999999

99999999999999999999999999999999999999999

99999999999999999999999999999999999999999

2.3 ORGANIZINGYOURTIME ¥ 93



2.4 Chapter Activities
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'�>GCHR>=�MABL�FHLM�;><:NL>�9999999999999999999999999999999999999
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�
2A>�:<:=>FB<�MBF>�'�E>:LM�FHLM�>GCHR>=�MH=:R�P:L�=HBG@�999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�>GCHR>=�MABL�E>:LM�;><:NL>�999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
'�A:=�MA>�FHLM�=B??B<NEMR�@>MMBG@�LM:KM>=�HG�MABL�LMN=R�:<MBOBMR�
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5AR�
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�
'�=B=�FR�LMN=RBG@�:G=�HMA>K�:<:=>FB<�PHKD�BG�MA>L>�IE:<>L�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
"NKBG@�MA>�MBF>�'�P:L�LMN=RBG@��'�P:L�BGM>KKNIM>=�;R�MA>L>�I>HIE>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

-MA>K�BGM>KKNIMBHGL�BG<EN=>=�MA>�?HEEHPBG@��IAHG>�<:EEL��>�F:BE��>M<��

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

Make an Action List

%H:EL

'�A:O>�GHM�R>M�L>M�K>:EBLMB<��LI><B?B<��:G=�MBF>�HKB>GM>=�@H:EL�?HK�MA>�?HEEHPBG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'G�MA>�<HFBG@�P>>DL�:G=�FHGMAL��'�PBEE�MABGD�:;HNM�:G=�<E:KB?R�MA>L>�@H:EL�

999999999999999999999999999999999999999999999999999999999999999999
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.E:GGBG@��A>:=

2HH�H?M>G�BG�MA>�I:LM��'�A:O>�GHM�LM:KM>=�>:KER�>GHN@A�HG�MA>L>�DBG=L�H?�L<AHHE�:LLB@GF>GML�:G=�LMN=RBG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

2H�>GLNK>�'�LN<<>LL?NEER�IE:G�:A>:=�MH�<HFIE>M>�:EE�PHKD�HG�MBF>�BG�MA>�?NMNK>��'�PBEE�=H�MA>�?HEEHPBG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�MMBMN=>

'�A:O>�FHLM�=B??B<NEMR�F:BGM:BGBG@�:�IHLBMBO>�:MMBMN=>�:M�MA>�?HEEHPBG@�MBF>L�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�<:G�=H�MA>�?HEEHPBG@�MABG@L�MH�[:=CNLM\�FR�:MMBMN=>�:M�MA>L>�MBF>L�MH�A>EI�>GLNK>�FR�LN<<>LL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

$H<NL�:G=�+HMBO:MBHG

5A>G�']F�GHM�?>>EBG@�FHMBO:M>=�MH�PHKD�HG�FR�LMN=B>L��'�H?M>G�=H�MA>L>�MABG@L�BGLM>:=�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�PBEE�MKR�MH�NL>�MA>L>�LMK:M>@B>L�MH�D>>I�FHMBO:M>=�:G=�?H<NL>=�HG�FR�LMN=B>L�BG�MA>�?NMNK>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

1MN=R�1I:<>

'�A:O>�MA>�?HEEHPBG@�IKH;E>FL�PBMA�MA>�IE:<>L�PA>K>�'�NLN:EER�LMN=R�GHP�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

' PBEEF:D> MA>?HEEHPBG@<A:G@>LBGFR LMN=RLI:<> �HK' PBEEMKRMA>L>G>PIE:<>L�MHA>EIIK>O>GM
=BLMK:<MBHGL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

2BF>�+:G:@>F>GM

'�H?M>G�?>>E�'�=HG]M�A:O>�>GHN@A�MBF>�?HK�FR�<HEE>@>�PHKD�?HK�MA>�?HEEHPBG@�K>:LHGL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�PBEE�LM:KM�NLBG@�MA>L>�M><AGBJN>L�MH�F:D>�LNK>�'�NL>�FR�:O:BE:;E>�MBF>�P>EE�
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Chapter 3: Thinking about Thought

$B@NK>���

!HEE>@>">@K>>L����Y :<DI:<D Y�!!� 7 �1����

Where Are You Now?Where Are You Now?

�LL>LL�RHNK�IK>L>GM�DGHPE>=@>�:G=�:MMBMN=>L

101
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Yes Unsure No

��'�:F�:�@HH=�IKH;E>F�LHEO>K

��'�:F�<HGLB=>K>=�<K>:MBO>�;R�FR�?KB>G=L

��'�A:O>�@HH=�CN=@F>GM

��'�?BG=�BM�>:LR�MH�F:D>�=><BLBHGL�JNB<DER

��+R�=><BLBHGL�NLN:EER�MNKG�HNM�MH�;>�@HH=�=><BLBHGL

��'�EBD>�MH�MABGD�MABG@L�MAKHN@A�;>?HK>�LI>:DBG@

��'�:F�GHM�LAR�:;HNM�:LDBG@�JN>LMBHGL�PA>G�'�=HG]M�NG=>KLM:G=�LHF>MABG@

��'�>GCHR�@HH=�=BL<NLLBHGL�:G=�:K@NF>GML

��'�K>@NE:KER�IK:<MB<>�:G�:KM�?HKF��FNLB<��:<MBG@��I:BGMBG@��>M<�

���'�>GCHR�A>:KBG@�HMA>K�I>HIE>]L�IHBGML�H?�OB>P��>O>G�PA>G�'�=BL:@K>>�PBMA�MA>F

� ��'�NLN:EER�JN>LMBHG�BG?HKF:MBHG�IK>L>GM>=�:L�?:<M�HG�MA>�'GM>KG>M�HK�M>E>OBLBHG

Where Do You Want to Go?Where Do You Want to Go?

2ABGD:;HNMAHPRHN:GLP>K>=MA>JN>LMBHGL:;HO> > AHG>LMPBMARHNKL>E?-G : L<:E>H?� MH��� AHP
PHNE=�RHN�K:M>�RHNK�E>O>E�H?�MABGDBG@�LDBEEL�:M�MABL�MBF>�

Poor thinking skills Excellent thinking skills

� � � � � � � � � ��

'G�MA>�?HEEHPBG@�EBLM��<BK<E>�MA>�MAK>>�FHLM�BFIHKM:GM�:K>:L�BG�PAB<A�RHN�MABGD�RHN�<:G�BFIKHO>�

V �IIERBG@�BG?HKF:MBHG

V �G:ERSBG@�BG?HKF:MBHG

V 2ABGDBG@�<KBMB<:EER

V �LDBG@�JN>LMBHGL�:;HNM�BG?HKF:MBHG

V #O:EN:MBG@�BG?HKF:MBHG

V !HFBG@�NI�PBMA�G>P�B=>:L

V 1HEOBG@�IKH;E>FL

V +:DBG@�=><BLBHGL

V '=>GMB?RBG@�P>:DG>LL>L�BG�B=>:L

V !AHHLBG@�LHNK<>L�?HK�K>L>:K<A

�K> MA>K>HMA>K:K>:LBGPAB<ARHN<:GBFIKHO>RHNKMABGDBG@LDBEEL�5 KBM>=HPGHMA>KMABG@LRHN?>>ERHN
G>>=�MH�PHKD�HG
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999999999999999999999999999999999999999999999999999999999999999999

How to Get ThereHow to Get There

&>K>]L�PA:M�P>]EE�PHKD�HG�BG�MABL�<A:IM>K�

V 3G=>KLM:G=BG@�PA:M�F:D>L�MABGDBG@�BG�<HEE>@>�=B??>K>GM�?KHF�MABGDBG@�BG�AB@A�L<AHHE

V *>:KGBG@�AHP�MH�MABGD

V )GHPBG@�MA>�MRI>L�H?�MABGDBG@

V 0><H@GBSBG@�PAR�:EE�MRI>L�H?�MABGDBG@�:K>�BFIHKM:GM

V 3G=>KLM:G=BG@�PA:M�<KBMB<:E�MABGDBG@�BL

V 0><H@GBSBG@�:G=�:OHB=BG@�EH@B<:E�?:EE:<B>L�:G=�?:NEMR�:LLNFIMBHGL

V #LM:;EBLABG@�<KBMB<:E�MABGDBG@�A:;BML

V 0>L>:K<ABG@�:G=�MABGDBG@�<KBMB<:EER

V 3G=>KLM:G=BG@�PA:M�<K>:MBO>�MABGDBG@�BL

V ">O>EHIBG@�<K>:MBO>�MABGDBG@�A:;BML

V 1HEOBG@�IKH;E>FL

V +:DBG@�=><BLBHGL

V  K:BGLMHKFBG@

ItÕs All in Your HeadItÕs All in Your Head

2AKHN@AHNMMABL;HHD�P> F:D> MA><:L>MA:M<HEE>@>BLK>:EERJNBM>=B??>K>GM?KHFAB@AL<AHHE1NK>�MA>LH<B:EEB?>
BL=B??>K>GM�:G=MA>K>:K>=B??>K>GMIK>LLNK>LBG<HEE>@>�I>KA:IL: ?:FBERMHLNIIHKMHK: CH;L<A>=NE>MH<HHK=BG:M>
PBMALMN=B>L NMMA>MPHFHLM?NG=:F>GM:E=B??>K>G<>LBGOHEO>>QI><M:MBHGLZMA>>QI><M:MBHGMA:MRHNPBEE;>
BG=>I>G=>GM�:G=�M:D>�K>LIHGLB;BEBMR�?HK�RHNK�:<MBHGL�:G=�MA>�>QI><M:MBHG�MA:M�RHN�PBEE�MABGD�?HK�RHNKL>E?

0>F>F;>K MA>A>:OR[MABGDBG@\RHN=B=BGAB@AL<AHHE�+HLMH?BMP:L K><:EEBG@?:<MLHKBG?HKF:MBHGRHNA:=
IK>OBHNLER<HFFBMM>=MHF>FHKR .>KA:IL BGLHF><HNKL>LRHNP>K>:LD>=MHLNIIHKM: LM:M>F>GMHKARIHMA>LBL
NLBG@<HGM>GM?KHFRHNKM>QM;HHDHK<E:LL7HNKMABGDBG@BGAB@AL<AHHEP:L O>KRLMKN<MNK>=:G=MB>=<EHL>ERMH
K>?E><MBG@�PA:M�P:L�M:N@AM�BG�<E:LL

'G<HEE>@>�RHN:K>>QI><M>=MHMABGD?HKRHNKL>E?�MH:<<>LL:G=>O:EN:M>G>P:IIKH:<A>L:G=B=>:L�MH<HGMKB;NM>
MHRHNKDGHPE>=@>;:L>� :G= MH=>O>EHIHK<K>:M>G>P� ?K>LAB=>:L7HNPBEE;> K>JNBK>=MH=>O>EHI:G= NL>
: O:KB>MRH?MABGDBG@LDBEELZAB@A>K�HK=>KMABGDBG@LDBEELZPAB<ARHNL>E=HFNL>=BGAB@AL<AHHE'G <HEE>@>�
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RHNKBGLMKN<MHKL]KHE>LPBEE;> GHMHGERMHLNIIER: ;:L> H?G>PBG?HKF:MBHG:G=B=>:L�:L @HH=BGLMKN<MHKLPBEE
<A:EE>G@>RHNMHLMK>M<ARHNKLDBEEL:G= DGHPE>=@>;:L> MAKHN@A<KBMB<:E:G= <K>:MBO>MABGDBG@+N<A H?MA>BK
M>:<ABG@BGOHEO>LMA>JN>LMBHGLMA>R:LD�GHMMA>=BK><MBHGLMA>R@BO>7HNKLN<<>LLBG<HEE>@>>=N<:MBHGZ:G=BG
EB?>;>RHG=<HEE>@>ZBL=BK><MEREBGD>=MH;><HFBG@: ;>MM>K:G=FHK><HFIE>M>MABGD>K  ><HFBG@: ;>MM>K:G=
FHK>�<HFIE>M>�MABGD>K�K>JNBK>L�F:LM>KBG@�LHF>�LDBEEL�:G=�<HGLBLM>GM�IK:<MB<>
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3.1 Types of Thinking

Learning Objectives

� 3G=>KLM:G=�MA:M�MA>K>�:K>�=B??>K>GM�MRI>L�H?�MABGDBG@

� '=>GMB?R�AHP�>:<A�MRI>�H?�MABGDBG@�<HGMKB;NM>L�MH�E>:KGBG@

1H PA:M:K>MA>O:KBHNLMRI>LH?MABGDBG@LDBEEL�:G= PA:MDBG=MABG@L:K>P> =HBG@PA>GP> :IIER MA>F�
'G MA>����L�  >GC:FBG EHHF =>O>EHI>=: <E:LLB?B<:MBHGH?MABGDBG@LDBEELMA:MBLLMBEEA>EI?NEMH=:R�BMBL
DGHPG:L  EHHF]L M:QHGHFR &> EBLMLLBQMRI>LH?MABGDBG@LDBEEL�K:GD>=BGHK=>KH?<HFIE>QBMR�DGHPE>=@>�
<HFIK>A>GLBHG�:IIEB<:MBHG�:G:ERLBL�LRGMA>LBL�:G=>O:EN:MBHG$B@NK>�� [2 RI>LH?2ABGDBG@1DBEEL\HNMEBG>L
>:<A�LDBEE�:G=�PA:M�BL�BGOHEO>=�BG�MA:M�MRI>�H?�MABGDBG@��:L�NI=:M>=�;R�*HKBG��G=>KLHG�:G=�":OB=�)KHMAPHAE

Thinking
Still What It Involves

�
0>F>F;>KBG@
:G=�0><:EEBG@

0>MKB>OBG@�HK�K>I>:MBG@�BG?HKF:MBHG�HK�B=>:L�?KHF�F>FHKR�2ABL�BL�MA>�?BKLM�:G=�FHLM�;:LB<�MABGDBG@�LDBEE�RHN�=>O>EHI
�LM:KMBG@�:L�:�MH==E>K�PBMA�E>:KGBG@�GNF;>KL��E>MM>KL��:G=�<HEHKL�

�
3G=>KLM:G=BG@

'GM>KIK>MBG@��<HGLMKN<MBG@�F>:GBG@��BG?>KKBG@��HK�>QIE:BGBG@�F:M>KB:E�?KHF�PKBMM>G��LIHD>G��HK�@K:IAB<�LHNK<>L�0>:=BG@�BL
MA>�FHLM�<HFFHG�NG=>KLM:G=BG@�LDBEE��MA>L>�LDBEEL�:K>�=>O>EHI>=�LM:KMBG@�PBMA�>:KER�>=N<:MBHG

���IIERBG@ 3LBG@�E>:KG>=�F:M>KB:E�HK�BFIE>F>GMBG@�F:M>KB:E�BG�G>P�LBMN:MBHGL�2ABL�LDBEE�BL�<HFFHGER�NL>=�LM:KMBG@�BG�FB==E>�L<AHHE
�BG�LHF>�<:L>L�>:KEB>K�

���G:ERSBG@

 K>:DBG@�F:M>KB:E�HK�<HG<>IML�BGMH�D>R�>E>F>GML�:G=�=>M>KFBGBG@�AHP�MA>�I:KML�K>E:M>�MH�HG>�:GHMA>K�HK�MH�:G�HO>K:EE
LMKN<MNK>�HK�INKIHL>�+>GM:E�:<MBHGL�BG<EN=>=�BG�MABL�LDBEE�:K>�>Q:FBGBG@��<HGMK:LMBG@�HK�=B??>K>GMB:MBG@��L>I:K:MBG@�
<:M>@HKBSBG@��>QI>KBF>GMBG@��:G=�=>=N<BG@�7HN�FHLM�EBD>ER�LM:KM>=�=>O>EHIBG@�MABL�LDBEE�BG�AB@A�L<AHHE��I:KMB<NE:KER�BG
L<B>G<>�<HNKL>L��:G=�PBEE�<HGMBGN>�MH�IK:<MB<>�BM�BG�<HEE>@>

��#O:EN:MBG@
�LL>LLBG@��F:DBG@�CN=@F>GML��:G=�=K:PBG@�<HG<ENLBHGL�?KHF�B=>:L��BG?HKF:MBHG��HK�=:M:�!KBMBJNBG@�MA>�O:EN>�:G=
NL>?NEG>LL�H?�F:M>KB:E�2ABL�LDBEE�>G<HFI:LL>L�FHLM�H?�PA:M�BL�<HFFHGER�K>?>KK>=�MH�:L�<KBMB<:E�MABGDBG@��MABL�LDBEE�PBEE�;>
<:EE>=�HG�?K>JN>GMER�=NKBG@�RHNK�<HEE>@>�R>:KL�:G=�;>RHG=�!KBMB<:E�MABGDBG@�BL�MA>�?BKLM�?H<NL�H?�MABL�<A:IM>K

��!K>:MBG@
.NMMBG@�I:KML�MH@>MA>K�HK�K>HK@:GBSBG@�MA>F�BG�:�G>P�P:R��?HKF��HK�IKH=N<M�2ABL�IKH<>LL�BL�MA>�FHLM�=B??B<NEM�F>GM:E
?NG<MBHG�2ABL�LDBEE�PBEE�F:D>�RHN�LM:G=�HNM�BG�<HEE>@>�:G=�BL�BG�O>KR�AB@A�=>F:G=�BG�MA>�PHKD?HK<>�!K>:MBO>�MABGDBG@�BL
MA>�L><HG=�?H<NL�H?�MABL�<A:IM>K

�EEH?MA>L>MABGDBG@LDBEEL:K>BFIHKM:GM?HK<HEE>@>PHKD�:G= EB?>BGMA>[K>:EPHKE=�\MHH�7HN]O>EBD>ERA:=
: @K>:M=>:EH?>QI>KB>G<>PBMAMA>EHP>K�E>O>EMABGDBG@LDBEEL�R>EEHPL><MBHG�2A>FB=E>O>ELDBEEL:K>LDBEELRHN
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PBEE@>M: EHMH?IK:<MB<>PBMABG<HEE>@>�:G=RHNF:R ;> P>EEHGRHNKP:R MHF:LM>KBG@MA>F:EK>:=R 2A>AB@A>K�
E>O>EMABGDBG@LDBEEL�K>=L><MBHG�:K>MA>FHLM=>F:G=BG@�:G=RHNPBEEG>>=MHBGO>LM?H<NL>=>??HKMMH=>O>EHI
MA>F

Exercise: Thought Inventory

2ABGD:;HNM$B@NK>�� [2 RI>LH?2ABGDBG@1DBEEL\ �K> RHNNLBG@:EELBQMABGDBG@LDBEEL�0>?E><MHGRHNK
L<AHHEPHKDBGMA>I:LMMAK>>P>>DL:G=B=>GMB?RLI><B?B<>Q:FIE>LPA>K>RHNNL>=>:<AH?MA>MABGDBG@
LDBEEL3L>MA><HFF>GM<HENFGMHPKBM>GHM>L:;HNMMA>LDBEELMA:M:K>L><HG=G:MNK>MHRHN:G=MAHL>RHN
PHNE=�EBD>�MH�=>O>EHI�?NKMA>K

Skill Set How You Used It in the Past Three Weeks Comments

0>F>F;>KBG@�:G=�0><:EEBG@

3G=>KLM:G=BG@

�IIERBG@

�G:ERSBG@

#O:EN:MBG@

!K>:MBG@

*HHD:MMA>EBLMLH?MABG@LRHN:<MN:EER=B=BG>:<A<:L>,HMB<>MA:MMA>K>:K><>KM:BGO>K;LMA:M:IIER MH
>:<ALDBEEL>M5A>GRHNL>>MAHL>O>K;L:L : IKHFIMBG:G:LLB@GF>GMHK:G>Q:F�RHNPBEEDGHPPA:MDBG=
H?MABGDBG@MA>BGLMKN<MHK>QI><ML?KHFRHN2:;E> �� [2ABGDBG@4>K;L\EBLMLLHF>H?MA>FHLM<HFFHG
O>K;L�:LLH<B:M>=�PBMA�>:<A�MABGDBG@�LDBEE

2:;E>��� 2ABGDBG@�4>K;L
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Skill Set Verbs

�
0>F>F;>KBG@
:G=�0><:EEBG@

 HHDF:KD��<HNGM��=>L<KB;>��=K:P��>GNF>K:M>��?BG=��@HH@E>��B=>GMB?R��E:;>E��EBLM��F:M<A��G:F>��JNHM>��K><:EE��K><BM>�
L>:K<A��L>E><M��L>JN>G<>��M>EE��PKBM>

�
3G=>KLM:G=BG@

 EH@��<HG<EN=>��=>L<KB;>��=BL<NLL��>QIE:BG��@>G>K:EBS>��B=>GMB?R��BEENLMK:M>��BGM>KIK>M��I:K:IAK:L>��IK>=B<M��K>IHKM�
K>LM:M>��K>OB>P��LNFF:KBS>��M>EE��MP>>M

���IIERBG@
�IIER ��:KMB<NE:M>��<A:G@>��<A:KM��<AHHL>��<HEE><M��<HFINM>��<HGMKHE��=>FHGLMK:M>��=>M>KFBG>��=H��=HPGEH:=�
=K:F:MBS>��BFBM:M>��BFIE>F>GM��BGM>KOB>P��BGLM:EE��:L�BG�LH?MP:K>���I:KMB<BI:M>��IK>I:K>��IKH=N<>��IKHOB=>��K>IHKM�
KHE>�IE:R��KNG��LH?MP:K>���L>E><M��LA:K>��LAHP��LHEO>��MK:GL?>K��NL>

���G:ERSBG@ �G:ERS>��;K>:D�=HPG��<A:K:<M>KBS>��<E:LLB?R��<HFI:K>��<HGMK:LM��=>;:M>��=>=N<>��=B:@K:F��=B??>K>GMB:M>�
=BL<KBFBG:M>��=BLMBG@NBLA��>Q:FBG>��BG?>K��EBGD��HNMEBG>��K>E:M>��K>L>:K<A��K>O>KL>�>G@BG>>K��L>I:K:M>��LN;=BOB=>��M:@

��#O:EN:MBG@
�IIK:BL>��:K@N>��:LL>LL��;>M:�M>LM��<AHHL>��<HEE:;HK:M>��<HFI:K>��<HGMK:LM��<HG<EN=>��<KBMBJN>��<KBMB<BS>��=><B=>�
=>?>G=��[?KB>G=�=>�?KB>G=�\�>O:EN:M>��CN=@>��CNLMB?R��G>MPHKD��IHLM��IK>=B<M��IKBHKBMBS>��IKHO>��K:GD��K:M>��K>OB>P�
L>E><M��LNIIHKM

��!K>:MBG@
�=:IM��:GBF:M>��;EH@��<HF;BG>��<HFIHL>��<HGLMKN<M��<K>:M>��=>LB@G��=>O>EHI��=>OBL>��?BEF��?HKFNE:M>��BGM>@K:M>�
BGO>GM��F:D>��FH=>E��FH=B?R��HK@:GBS>��I>K?HKF��IE:G��IH=<:LM��IKH=N<>��IKH@K:F��IKHIHL>��K>:KK:G@>��K>FBQ�
K>OBL>��K>PKBM>��LMKN<MNK>

2AKHN@AHNMMABL;HHD�P> @BO>MBILMA:MPBEEA>EIRHN=>O>EHIRHNKMABGDBG@LDBEEL7HNA:O>K>:=:;HNMMA>
E>:KGBG@<R<E>:G=MA>BFIHKM:G<>H?applyingRHNKDGHPE>=@>7HNPBEEE>:KGMBIL?HKrememberingBG?HKF:MBHG
?KHFRHNKGHM>L:G=<E:LL>L.K>I:KBG@?HK<E:LLK>JNBK>LRHNMHanalyzePA:MRHNDGHP:G=PA:MRHNG>>=MH
E>:KG2A>L><MBHGLHGEBLM>GBG@:G=K>:=BG@PBEEA>EIRHN=>O>EHIRHNKunderstandingLDBEEL*HHD?HKMAHL>MBIL
:G=�IK:<MB<>�MA>F

'G MABL<A:IM>K� P> PBEE?H<NLHG<KBMB<:EMABGDBG@�>O:EN:MBG@�:G=<K>:MBO>MABGDBG@2A>R=>L>KO>LI><B?B<?H<NL
;><:NL>MA>R:K>EBD>ERMH;> MA>LDBEELRHNA:O>E>:LMIK:<MB<>PBMA2A>L>:K>MA>LDBEELFHLMA>EI?NE?HKLN<<>LLBG
<HEE>@>:G=BG[K>:EEB?>\!K>:MBO>MABGDBG@PBEEA>EIRHN<HF>NI PBMAIHLLB;E>LHENMBHGL?HKIKH;E>FL:G=G>P
B=>:L!KBMB<:EMABGDBG@PBEEA>EIRHN=><B=>PAB<AH?MAHL>B=>:LA:O>FHLMF>KBM:G==>L>KO>MH;> BFIE>F>GM>=

Key Takeaways

V 5 >�NL>�=B??>K>GM�MRI>L�H?�MABGDBG@�LDBEEL�MH�:==K>LL�=B??>K>GM�K>JNBK>F>GML��:G=�MA>L>�LDBEEL�:K>
<E:LLB?B>=�BG� EHHF]L�M:QHGHFR

V 7HN�A:O>�;>>G�NLBG@�F:GR�MABGDBG@�LDBEEL�LBG<>�<ABE=AHH=

V 2PH�O>KR�BFIHKM:GM�MABGDBG@�LDBEEL�RHN�PBEE�G>>=�MH�=>O>EHI�?HK�LN<<>LL�BG�<HEE>@>�:G=�BG�EB?>�:K>
<KBMB<:E��HK�>O:EN:MBO>��MABGDBG@�:G=�<K>:MBO>�MABGDBG@
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Checkpoint Exercises

�
*BLM�MAK>>�O>K;L�MA:M�:K>�:LLH<B:M>=�PBMA�:IIEB<:MBHG�LDBEEL

99999999999999999999

99999999999999999999

99999999999999999999

�
5A:M�BL�:GHMA>K�G:F>�?HK�[>O:EN:MBHG\�MABGDBG@�LDBEEL�

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�MABGDBG@�LDBEEL�:K>�:LLH<B:M>=�PBMA�>:<A�H?�MA>�?HEEHPBG@�

: !HFIHL>�:G=�=>LB@G��999999999999999999999999999999999999999

; 2P>>M�:G=�=>L<KB;>��99999999999999999999999999999999999999999

<  K>:D�=HPG�:G=�=BL<KBFBG:M>��9999999999999999999999999999999999

= 0:GD�:G=�;>M:�M>LM��99999999999999999999999999999999999999999

>#GNF>K:M>�:G=�@HH@E>��99999999999999999999999999999999999999

ReferencesReferences

�G=>KLHG�* 5 � :G=":OB=0 )K:MAPHAE�>=L�A Taxonomyfor Learning,Teaching,andAssessing:A Revision
of BloomÕs Taxonomy of Educational Objectives� HLMHG��+����EERG��� :<HG�������
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3.2 ItÕs Critical

Learning Objectives

� 3G=>KLM:G=�PA:M�<KBMB<:E�MABGDBG@�BL�:G=�PAR�BM]L�BFIHKM:GM

� '=>GMB?R�EH@B<:E�IBM?:EEL

� "BL<HO>K�:LLNFIMBHGL�:G=�;B:L>L

� .K:<MB<>�IKH;E>F�LHEOBG@�:G=�=><BLBHG�F:DBG@

� )GHP�MA>�IHP>K�H?�JN>LMBHGL

� #O:EN:M>�BG?HKF:MBHG��HG�:G=�H??�MA>�'GM>KG>M�

Americans Have Access toÉAmericans Have Access toÉ

V ��FBEEBHGnew;HHDL�>:<A�R>:K

V ������F:@:SBG>L

V �������K:=BH�LM:MBHGL

V �������B.AHG>�:IIL

V ������������������5 >;�I:@>L

'G MH=:R]L >GOBKHGF>GM�BMBLGHMLH<KBMB<:EMH[DGHP\: @K>:M=>:EH?BG?HKF:MBHG2A>EBLM:;HO>BG=B<:M>LAHP
FN<ABG?HKF:MBHGP><:G>:LBER:<<>LL'G?:<M�MA>:;NG=:G<>H?BG?HKF:MBHGFB@AM;> MA>@K>:M>K<A:EE>G@>7HNK
LN<<>LLPBEE=>I>G=HGPA:MRHN<:G=HPBMAMA>BG?HKF:MBHG�GHMCNLMHGPA:MRHNDGHP &HP P> ?BEM>K:G=NL>
MA:M�:;NG=:G<>�H?�=:M:�BL�MA>�K>:LHG�<KBMB<:E�MABGDBG@�A:L�;><HF>�LH�BFIHKM:GM�MH=:R

!KBMB<:EMABGDBG@BLMA>:;BEBMRMH=BL<HO>KMA>O:EN>H?:GB=>:�: L>MH?;>EB>?L�: <E:BF�HK:G :K@NF>GM'MK>JNBK>L
RHNMHNL>EH@B<:G= K>:LHGBG@MH>O:EN:M>>OB=>G<>HKBG?HKF:MBHGMHF:D> : =><BLBHGHKK>:<A: <HG<ENLBHG
!KBMB<:E�MABGDBG@�BL
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V :�?HNG=:MBHG�?HK�>??><MBO>�<HFFNGB<:MBHG�

V MA>�IKBG<BI:E�LDBEE�NL>=�BG�>??><MBO>�=><BLBHG�F:DBG@�

V :M�MA>�<HK>�H?�<K>:MBG@�G>P�DGHPE>=@>�

V :�P:R�MH�NG<HO>K�;B:L�:G=�IK>CN=B<>L

!KBMB<:EMABGDBG@BL: I:KMH?>O>KR=:REB?>�MHH"><BLBHGLRHNF:D> <:GA:O>: E:LMBG@BFI:<MHGRHNKEB?>�:G=
MA>L>=><BLBHGL;>G>?BM?KHF<KBMB<:EMABGDBG@"B= RHN>O>K=><B=>MHJNBMLFHDBG@HKMHEHL>P>B@AM�5 >K>RHN
LN<<>LL?NE�&HP=B=RHN=><B=>MH:MM>G=MA><HEE>@>RHN:K>BG�5 :L MA:MMA>KB@AM<AHB<>?HKRHN�'G:GRH?MA>L>
<:L>L��<HNE=�RHN�A:O>�F:=>�:�;>MM>K�=><BLBHG�B?�RHN�A:=�;>MM>K�HK�FHK>�BG?HKF:MBHG�

The Critical Thinking ProcessThe Critical Thinking Process

2A><KBMB<:EMABGDBG@IKH<>LLBLK>:EERGHMABG@FHK>MA:G:LDBG@MA>KB@AMJN>LMBHGLMHNG=>KLM:G=: IKH;E>FHK
BLLN>�:G=�MA>G�@:MA>KBG@�MA>�=:M:�RHN�G>>=�MH�<HFIE>M>�MA>�=><BLBHG�HK�M:D>�LB=>L�HG�:G�BLLN>

What is the problem or issueI am considering really about? 3G=>KLM:G=BG@MABLBLD>RMHLN<<>LL?NE<KBMB<:E
MABGDBG@5A:MBLMA>H;C><MBO>�� IHLBMBHG�� =><BLBHG��K> RHN=><B=BG@PA:M<:G=B=:M>BG:G >E><MBHGPBEE=H
: ;>MM>KHO>K:EECH;�HK:K>RHNEHHDBG@MHLMK>G@MA>GMA>IHEBMB<:ELNIIHKM?HK: I:KMB<NE:K<:NL>��K> RHNK>:EER
:@:BGLM�:�K><HFF>G=:MBHG�?KHF�RHNK�=:=��HK�:K>�RHN�NLBG@�MA>�BLLN>�MH�>LM:;EBLA�RHNK�BG=>I>G=>G<>�

"H RHNNG=>KLM:G=MA>M>KFLK>E:M>=MHMA>BLLN>��K> RHNBG:@K>>F>GMPBMAMA>IKHIHG>GM]L =>?BGBMBHGL�$HK
>Q:FIE>�B?RHN:K>>O:EN:MBG@: JNHM:MBHGHGMA>A>:EMA�<:K>LRLM>F?HKNL>BG: I:I>K� RHNKH;C><MBO>FB@AM;> MH
=><B=>MHNL>MA>JNHM:MBHGHKGHM�;NM;>?HK>RHN<:GF:D> MA:M=><BLBHGRHNG>>=MHNG=>KLM:G=PA:MMA>PKBM>K
BL�K>:EER�L:RBG@�'?�:�M>KF�EBD>�[?:FBER\�BL�NL>=��?HK�>Q:FIE>��=H>L�BM�F>:G�=BK><M�K>E:MBHGL�HK�>QM>G=>=�?:FBER�

What are my options?5A:M:K><AHB<>LMA:M:K>:O:BE:;E>MHRHN�B?RHN:K>F:DBG@: =><BLBHG��HKPA:M:K>MA>
[LB=>L\�BGMA><:L>H?: IHLBMBHG�RHNFB@AM<AHHL>MH:@K>>PBMA�5A:M:K>MA>BK=B??>K>G<>L�5A:M:K>MA>EBD>ER
<HGL>JN>G<>LH?>:<AHIMBHG�'G F:DBG@: =><BLBHG�BMFB@AM;> A>EI?NEMH:LDRHNKL>E?�[5A:M BLMA>PHKLMMABG@
MA:MFB@AMA:II>G BG>:<AL<>G:KBH�\#Q:FBGBG@=B??>K>GMIHBGMLH?OB>PBLO>KRBFIHKM:GM�MA>K>F:R ;> =HS>GL
H?:EM>KG:MBO>OB>PIHBGMLMH: I:KMB<NE:KBLLN>Z:G=MA>O:EB=BMRH?>:<A<:G<A:G@>=>I>G=BG@HG<BK<NFLM:G<>L
� IHLBMBHGMA:MBLIHINE:KHKIHEBMB<:EER<HKK><MMH=:RF:R GHMA:O>;>>G: R>:K:@H�:G=MA>K>BLGH@N:K:GM>>
BMPBEE;> KB@AMBGMA>?NMNK>*BD>PBL>�: LHENMBHGMH: I>KLHG:EIKH;E>FMA:MP:L LN<<>LL?NE?HKRHNKKHHFF:M>
F:R GHM:IIER MHRHN0>F>F;>K :ELHMA:MLHF>MBF>LMA>;>LMHIMBHGFB@AM;> : <HF;BG:MBHGH?MA>HIMBHGLRHN
B=>GMB?R�BGBMB:EER

What do I know about eachoption? $BKLM�F:D> LNK>RHNA:O>:EEMA>BG?HKF:MBHG:;HNM>:<AHIMBHG"H RHN
A:O>:EEMA>BG?HKF:MBHGMHLNIIHKM>:<AH?RHNKEBD>ERHIMBHGL�5A:M BLLMBEEFBLLBG@�5A>K><:GRHN@>MMA>
BG?HKF:MBHGRHNG>>=�)>>I :G HI>GFBG=:G==HG]M=BLFBLLLNIIHKMBG@BG?HKF:MBHGHG:GRIHLBMBHG;>?HK>RHN
>O:EN:M>�BM�<:K>?NEER

How good is my information? ,HP BM]L MBF>MH>O:EN:M>MA>JN:EBMRH?MA>LNIIHKMH?>:<AHIMBHGHKIHBGMH?
OB>P #O:EN:M>MA>LMK>G@MAL:G=MA>P>:DG>LL>LH?>:<AIB><>H?LNIIHKMBG@>OB=>G<>�K> :EEMA>K>E>O:GM?:<ML
IK>L>GM>=��K> LHF>?:<MLIK>L>GM>=BGFBLE>:=BG@P:RL� �K> >GHN@A>Q:FIE>LIK>L>GM>=MHLNIIHKMMA>IK>FBL>�
!HGLB=>KMA>LHNK<>H?MA>LNIIHKMBG@BG?HKF:MBHG5AH BLMA>>QI>KMIK>L>GMBG@MA>?:<ML�2A:M[>QI>KM\F:R A:O>
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: O>LM>=BGM>K>LMBGMA>IHLBMBHG!HGLB=>KMA:M;B:L� FHK>?HKNG=>KLM:G=BG@MA>IHBGMH?OB>PMA:G?HKK>C><MBG@BM
!HGLB=>KRHNKHPGHIBGBHGL�>LI><B:EERPA>GPHKDBG@PBMA>FHMBHG:EBLLN>L��:K>RHNK>FHMBHG:EMB>LMH: IHBGM
H?OB>P@>MMBG@BGRHNKP:R H?<E>:KMABGDBG@�RHNKHPG;B:L>L��'? RHNK>:EEREBD>: I:KMB<NE:K<:KFH=>E�:K>RHN
@BOBG@MA>?BG:G<B:EBFIEB<:MBHGLH?;NRBG@MA:M<:K: ?:BK<HGLB=>K:MBHG��K> MA>K>:GR>KKHKLHK?:EE:<B>LBGRHNK
EH@B<���1>>2:;E>����[$:EE:<B>L�:G=�&HP�MH��OHB=�2A>F\�

$:EE:<B>L:K>=>?><MLBGEH@B<MA:MP>:D>G:K@NF>GML7HNLAHNE=E>:KGMHB=>GMB?RMA>FBGRHNKHPGMABGDBG@LH
RHN�<:G�LMK>G@MA>G�RHNK�IHLBMBHGL��:L�P>EE�:L�BG�MA>�:K@NF>GML�H?�HMA>KL�PA>G�>O:EN:MBG@�MA>BK�LMK>G@MA

2:;E>��� $:EE:<B>L�:G=�&HP�MH��OHB=�2A>F
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Fallacy Description Examples How to Avoid It in Your Own Thinking

Generalizations
+:DBG@�:LLNFIMBHGL�:;HNM�:
PAHE>�@KHNI�H?�I>HIE>�;:L>=
HG�:G�BG:=>JN:M>�L:FIE>

#G@BG>>KBG@�LMN=>GML
:K>�G>K=L

+R�><HGHFB<L�<E:LL�BL
;HKBG@��:G=�FR�?KB>G=
L:RL�A>K�><HGHFB<�<E:LL
BL�;HKBG@�
MHHZMA>K>?HK>�:EE
><HGHFB<L�<E:LL>L�:K>
;HKBG@

5A:M�DBG=�H?�L:FIE>�:K>�RHN�NLBG@��'L�BM�E:K@>�>GHN@A�MH
LNIIHKM�MA>�<HG<ENLBHGL��7HN�F:R�P:GM�MH�BG<K>:L>�RHNK
L:FIE>�LBS>�HK�=K:P�:�FHK>�FH=>LM�<HG<ENLBHG�;R�NLBG@�MA>
PHK=�[LHF>\�HK�[F:GR\

False Cause

"K:PBG@�BFIKHI>K
<HG<ENLBHGL�MAKHN@A
L>JN>G<BG@�'?���<HF>L
;>?HK>� ��MA>G���<:NL>L� 

'�LMN=B>=�;BHEH@R�E:LM
M>KF��:G=�MABL�M>KF�']F
M:DBG@�HK@:GB<�<A>F�
PAB<A�BL�O>KR
<HG?NLBG@� BHEH@R
F:D>L�<A>FBLMKR
<HG?NLBG@

5A>G�F:DBG@�<:NL:E�LM:M>F>GML��;>�LNK>�RHN�<:G�>QIE:BG�MA>
IKH<>LL�MAKHN@A�PAB<A���<:NL>L� �;>RHG=�MA>BK�F>K>
L>JN>G<>

Personalizations

�ELH�DGHPG�;R�MA>BK�*:MBG
G:F>L��ad hominem��HK
[:@:BGLM�MA>�F:G�\�:G=tu
quoque��HK�[RHN�MHH\�
'GL>KMBG@�I>KLHG:EBMB>L
BG:IIKHIKB:M>ER�BGMH�:G
:K@NF>GM�!HFFHG�BG
IHEBMB<:E�:K@NF>GML

Against the man:'
PHG]M�LNIIHKM�1>G:MHK
1FBMA]L�>=N<:MBHG�;BEE
&>]L�A:=�:�FBLMK>LL�:G=
F:KBM:E�IKH;E>FL

$H<NL�HG�MA>�F>KBML�:G=�LNIIHKMBG@�=:M:�H?�:G�:K@NF>GM��GHM
HG�MA>�I>KLHG:EBMR�HK�;>A:OBHK�H?�MA>�I>HIE>�F:DBG@�MA>
:K@NF>GML

Everyone Does
It

�ELH�DGHPG�;R�BML�*:MBG
G:F>��ad populum��HK
[:@:BGLM�F:GR\��(NLMB?RBG@
:G�BLLN>�;:L>=�LHE>ER�HG�MA>
GNF;>K�H?�I>HIE>�BGOHEO>=

You too:��I:K>GM
>QIE:BGL�MA>�>OB=>G<>
H?�MA>�KBLDL�H?�;BG@>
=KBGDBG@�2A>�<ABE=
K>C><ML�MA>�:K@NF>GML�
L:RBG@��[5A>G�RHN
P>K>�FR�:@>��RHN�=K:GD
MHH\

'M]L�A>:EMAR�MH�=KBGD
HGER�LH=:��FBEEBHGL�H?
�F>KB<:G�DB=L�=H

2A>�IHINE:K�IHLBMBHG�BL�GHM�:EP:RL�MA>�KB@AM�HG>� >�P:KR�H?
:K@NF>GML�MA:M�K>ER�>Q<ENLBO>ER�HG�HG>�L>M�H?�GNF;>KL

Appealing to
Authority

3LBG@�:G�>G=HKL>F>GM�?KHF
LHF>HG>�:L�:�IKBF:KR�K>:LHG
?HK�LNIIHKMBG@�:�IHBGM�H?
OB>P

5 >�LAHNE=�HIIHL>
AB@A>K�M:Q>L��!NKM
1<ABEEBG@�=H>L

.BM<A>K�!NKM�1<ABEEBG@
F:R�;>�:�<K>=B;E>
:NMAHKBMR�HG�;:L>;:EE�
;NM�BL�A>�:G�:NMAHKBMR
HG�M:Q>L�

/NHMBG@�:NMAHKBMB>L�BL�:�O:EN:;E>�MHHE�MH�;NBE=�:G�:K@NF>GM�
F:D>�LNK>�MA>�:NMAHKBMB>L�RHN�JNHM>�:K>�MKNER�LN;C><M�F:MM>K
>QI>KML�HG�MA>�BLLN>�RHN�:K>�=BL<NLLBG@

Weak Analogy
3LBG@�BKK>E>O:GM�LBFBE:KBMB>L
BG�MPH�H;C><ML�MH�=K:P�:
<HG<ENLBHG

!:KL�:G=�FHMHK<R<E>L
:K>�;HMA�=KBO>G�:M�AB@A
LI>>=L�HG�MA>�AB@AP:R
!:K�=KBO>KL�:K>G]M
K>JNBK>=�MH�P>:K
A>EF>ML��LH�FHMHK<R<E>
KB=>KL�LAHNE=G]M�A:O>�MH
>BMA>K

7HN�<:G�=K:P�:G�:G:EH@R�;>MP>>G�CNLM�:;HNM�:GR�MPH�H;C><ML
HK�B=>:L�'?�RHN�:K>�NLBG@�:G�:G:EH@R��F:D>�LNK>�RHN�B=>GMB?R
MA>�IKHI>KMB>L�K>E>O:GM�MH�MA>�:K@NF>GM�RHN�:K>�F:DBG@�:G=
L>>�B?�;HMA�LA:K>�MAHL>�IKHI>KMB>L��'G�MA>�>Q:FIE>��MA>
FHMHK<R<E>�=H>L�GHM�IKHOB=>�IKHM><MBHG�MH�MA>�KB=>K��;NM�MA>
<:K�=H>L�#JN:MBG@�MA>�MPH�O>AB<E>L�;:L>=�HG�MK:O>EBG@�LI>>=
BL�GHM�K>E>O:GM�MH�MA>�:K@NF>GM�
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Fallacy Description Examples How to Avoid It in Your Own Thinking

False
Dichotomy

1>MMBG@�NI�:�LBMN:MBHG�BG
PAB<A�BM�EHHDL�EBD>�MA>K>�:K>
HGER�MPH�IHLLB;E>�HIMBHGL�'?
HG>�HIMBHG�BL�=BL<K>=BM>=��MA>
HMA>K�FNLM�;>�:<<>IM>=

2A>�<E:LLB<�>Q:FIE>
A>K>�BL�[�F>KB<:��EHO>
BM�HK�E>:O>�BM\

#Q:FBG>�RHNK�HPG�MABGDBG@��K>�MA>K>�K>:EER�HGER�MPH
HIMBHGL��*HHD�?HK�MA>�MABK=�HIMBHG�'?�RHN�P>K>�:LD>=�MH
=>O>EHI�:�<HFIKHFBL>�;>MP>>G�MA>�MPH�IHLBMBHGL��PA:M
PHNE=�BM�EHHD�EBD>��5A:M�PHNE=�BML�LMK>G@MAL�:G=�P>:DG>LL>L
;>�

7HNPBEEG>>=MHNL><KBMB<:EMABGDBG@MAKHN@AHNMRHNK<HEE>@>R>:KL:G=;>RHG=&>K>:K>LHF><HFFHG<KBMB<:E
MABGDBG@LBMN:MBHGL:G=MA>DBG=LH?JN>LMBHGLRHNLAHNE=:LDMH:IIER <KBMB<:EMABGDBG@,HM>MA:M<KBMB<:EMABGDBG@
BL�<>GMK:E�MH�MA>F>L�<HO>K>=�BG�=>M:BE�MAKHN@AHNM�MABL�;HHD

V Personal choices.#Q:FIE>L�BG<EN=>�[5A:M�LAHNE=�'�F:CHK�BG�\�:G=�[1AHNE=�'�;NR�:�G>P�<:K�\�5A:M�=H
RHN�DGHP�:;HNM�>:<A�H?�RHNK�HIMBHGL��5A:M�BL�MA>�JN:EBMR�H?�MA:M�BG?HKF:MBHG��5A>K>�<:G�RHN�@>M�FHK>
�K>EB:;E>��BG?HKF:MBHG��&HP�=H�MAHL>�HIMBHGL�K>E:M>�MH�RHNK�?BG:G<B:E�:G=�>FHMBHG:E�G>>=L��5A:M�:K>�MA>
IKHL�:G=�<HGL�H?�>:<A�HIMBHG���K>�RHN�HI>G�MH�MA>�IHBGML�H?�OB>P�H?�HMA>KL�PAH�F:R�;>�BGOHEO>=���1>>
!A:IM>K����[2 :DBG@�!HGMKHE�H?�7HNK�$BG:G<>L\:G=!A:IM>K����[2 :DBG@�!HGMKHE�H?�7HNK�$NMNK>\�

V Reading, listening, note taking, and studying.5A:M�:K>�MA>�<HK>�F>LL:@>L�H?�MA>�BGLMKN<MHK�HK�:NMAHK�
5AR�:K>�MA>R�BFIHKM:GM��&HP�=H�MA>L>�F>LL:@>L�K>E:M>�MH�HG>�:GHMA>K�HK�=B??>K���2ABL�BL�<HO>K>=�BG�FN<A
FHK>�=>M:BE�BG!A:IM>K���[*BLM>GBG@��2:DBG@�,HM>L��:G=�0>F>F;>KBG@\:G=!A:IM>K���[0>:=BG@�MH�*>:KG\�

V Research papers.5A:M�>OB=>G<>�=H�RHN�G>>=�MH�LNIIHKM�RHNK�MA>LBL��5A:M�LHNK<>L�:K>�:O:BE:;E>�?HK�MA:M
>OB=>G<>���K>�MA>R�K>EB:;E>�LHNK<>L���K>�MA>K>�:GR�?:EE:<B>L�BG�RHNK�:K@NF>GM���2ABL�BL�<HO>K>=�BG�FHK>
=>M:BE�BG!A:IM>K���[5 KBMBG@�?HK�!E:LL>L\�

V Essay questions on exams.5A:M�BL�MA>�IKH?>LLHK�K>:EER�:LDBG@�RHN�MH�=H��5A:M�=H�RHN�DGHP�:;HNM�MA>
JN>LMBHG��5A:M�BL�RHNK�I>KLHG:E�;>EB>?�:;HNM�MA>�JN>LMBHG��5A:M�:K>�MA>�;>EB>?L�HK�;B:L>L�H?�MA>�IKH?>LLHK�HK
JNHM>=�:NMAHKL��5A:M�:K>�MA>�:K@NF>GML�:@:BGLM�RHNK�IHBGM�H?�OB>P��5A:M�:K>�MA>�FHLM�BFIHKM:GM�IB><>L�H?
>OB=>G<>�RHN�LAHNE=�H??>K�MH�LNIIHKM�RHNK�:GLP>K���2ABL�<HO>K>=�BG�FHK>�=>M:BE�BG!A:IM>K���[.K>I:KBG@�?HK
:G=�2:DBG@�2>LML\�

Tips for Critical ThinkingTips for Critical Thinking

V !HGLB=>K�:EE�IHBGML�H?�OB>P��L>KBHNLER�<HGLB=>K�FHK>�MA:G�MPH��EHHD�?HK�@K>R�:K>:L�

V )>>I�:G�HI>G�FBG=

V �GLP>K�MAK>>�JN>LMBHGL�:;HNM�RHNK�LNIIHKMBG@�=:M:�

� 'L�BM�>GHN@A�LNIIHKM�

� 'L�BM�MA>�KB@AM�LNIIHKM�

� 'L�BM�<K>=B;E>�

V *HHD�?HK�>OB=>G<>�MA:M�<HGMK:=B<ML�RHNK�IHBGM�H?�OB>P�.K>M>G=�MH�=BL:@K>>�PBMA�MA>�IHLBMBHG�RHN�:K>
LNIIHKMBG@�5A:M�I:KML�H?�RHNK�:K@NF>GM�:K>�P>:D��"H�RHN�A:O>�MA>�LNIIHKMBG@�?:<ML�MH�HO>K<HF>
MA:M�>OB=>G<>�
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V !K>:M>: L>MH?<KBM>KB:RHNPBEENL>MH>O:EN:M>MA>LMK>G@MAH?BG?HKF:MBHGRHNP:GMMHNL>MHLNIIHKM
RHNK�:K@NF>GM��LD�JN>LMBHGL�EBD>�MA>L>�

` 5A:M�BL�MA>�LHNK<>�H?�MABL�BG?HKF:MBHG�

` 'L�MA>�:NMAHK�P>EE�K>LI><M>=�BG�MA>�?B>E=�

` 5A>G�P:L�MABL�BG?HKF:MBHG�=>O>EHI>=��'L�MA:M�BFIHKM:GM��5AR�

` "H>L�MA>�:NMAHK�HK�IN;EBLA>K�A:O>�:G�:@>G=:�?HK�IN;EBLABG@�MA>�BG?HKF:MBHG��&HP�=H>L�MA:M
:@>G=:�:??><M�MA>�<K>=B;BEBMR�H?�MA>�BG?HKF:MBHG�

V !K>:M>�:�M:;E>�HG�PAB<A�RHN�EBLM�RHNK�F:BG�IHBGML��MA>G�?HK�>:<A�HG>��EBLM�MA>�>OB=>G<>�RHN�A:O>�MH
LNIIHKM�BM�2ABL�F>MAH=�PBEE�A>EI�RHN�OBLN:EER�B=>GMB?R�PA>K>�RHN�A:O>�P>:D�>OB=>G<>�:G=�PA:M
IHBGML�:<MN:EER�E:<D�>OB=>G<>

V  >�PBEEBG@�MH�:=FBM�MA:M�RHN�E:<D�BG?HKF:MBHG�MH�LNIIHKM�:�IHBGM�H?�OB>P�HK�F:D>�:�=><BLBHG��LD
JN>LMBHGL�HK�=H�LHF>�?H<NL>=�K>L>:K<A�MH�@>M�PA:M�RHN�LMBEE�G>>=

V +:D>�LNK>�MA:M�RHNK�:LLNFIMBHGL�:G=�IHBGML�H?�OB>P�:K>�LNIIHKM>=�;R�?:<ML��GHM�HIBGBHGL

V *>:KG�PA:M�MRI>L�H?�?:EE:<B>L�RHN�NL>�A:;BMN:EER��:G=�MA>G�;>�HG�MA>�EHHDHNM�?HK�MA>F�5KBM>KL�PBEE
H?M>G�K>ER�HG�<>KM:BG�MRI>L�H?�:K@NF>GML�:L�:�F:MM>K�H?�A:;BM�0>OB>P�LHF>�H?�RHNK�HE=�I:I>KL�MH
B=>GMB?R�PAB<A�?:EE:<B>L�RHN�G>>=�MH�:OHB=

V /N>LMBHG�RHNK�<A:K:<M>KBS:MBHGL�H?�HMA>KL��K>�MAHL>�:NMAHKBMB>L�MKNER�<HFI>M>GM�BG�MA>�:K>:�RHN�:K>
<HGLB=>KBG@���K>�RHN�:MM:<DBG@�MA>�HIIHG>GML�H?�RHNK�IHBGM�H?�OB>P�K:MA>K�MA:G�:MM:<DBG@�MA>BK
:K@NF>GML�

V  >�<:K>?NE�H?�;KH:=�@>G>K:EBS:MBHGL�!E:BFL�MA:M�NL>�:;LHENM>�PHK=L�EBD>�[:EE�\�[GHG>�\�[:EP:RL�\
[G>O>K�\�[GH�HG>�\�:G=�[>O>KRHG>\�K>JNBK>�FN<A�FHK>�IKHH?�MA:G�<E:BFL�MA:M�NL>�PHK=L�EBD>�[FHLM�\
[LHF>�\�[H?M>G�\�[K:K>ER�\�[LHF>MBF>L�\�:G=�LH�HG

Where Did That Come From?Where Did That Come From?

-G> H?MA>FHLM<HGLBLM>GMNL>L?HK<KBMB<:EMABGDBG@BGRHNK<HEE>@>PHKDBLBG<HGLB=>KBG@MA>O:EN>H?
K>L>:K<AF:M>KB:E:G==><B=BG@AHPMHNL>BM2A>'GM>KG>M@BO>LRHN:<<>LLMH:G :EFHLMNGEBFBM>=:FHNGM
H?�=:M:��:G=�RHN�FNLM�<AHHL>�PA:M�MH�NL>�<:K>?NEER�$HEEHPBG@�:K>�LHF>�@NB=>EBG>L

� *HHD�:M�MA>30* ��MA>�5>;�:==K>LL�'M�<:G�@BO>�RHN�BFIHKM:GM�BG?HKF:MBHG�:;HNM�MA>�K>EB:;BEBMR�:G=
BGM>GMBHGL�H?�MA>�LBM>�1M:KM�PBMA�MA>�I:@>�IN;EBLA>K�&:O>�RHN�A>:K=�H?�MABL�LHNK<>�;>?HK>��'?�LH�
PHNE=�RHN�<HGLB=>K�BM�:�K>EB:;E>�LHNK<>�?HK�MA>�DBG=�H?�F:M>KB:E�RHN�:K>�:;HNM�MH�K>:=��,HP�<HGLB=>K
MA>�=HF:BG�MRI>�BG�MA>�30*��PAB<A�?HEEHPL�MA>�I>KBH=�:?M>K�MA>�IN;EBLA>K��[<HF\�:G=�[;BS\�:K>�NL>=
;R�<HFF>K<B:E�>GM>KIKBL>L��[HK@\�BL�GHKF:EER�NL>=�;R�GHGIKH?BM�HK@:GBS:MBHGL��:G=�[>=N\�BL
K>L>KO>=�?HK�>=N<:MBHG:E�BGLMBMNMBHGL�,HG>�H?�MA>L>�BL�G><>LL:KBER�;:=�HK�@HH=��;NM�MA>R�F:R�@BO>
RHN�:�L>GL>�;>ABG=�MA>�FHMBO:MBHG�?HK�IN;EBLABG@�MABL�F:M>KB:E��K>�RHN�=>:EBG@�PBMA�:�<HFI:GR�HK
MA>�5>;�LBM>�H?�:G�BG=BOB=N:EZ:G=�AHP�FB@AM�MA:M�:??><M�MA>�JN:EBMR�H?�MA>�BG?HKF:MBHG�HG�MA:M�LBM>�

� 5A:M�<:G�RHN�E>:KG�?KHF�IHDBG@�:KHNG=�PBMA�G:OB@:MBHG�M:;L�HK�;NMMHGL��:G=�PA:M�=H�MA>R�M>EE�RHN
:;HNM�MA>�H;C><MBO>�H?�MA>�5>;�LBM>��*HHD�?HK�:�M:;�E:;>E>=�[�;HNM�3L\�HK�[ BH@K:IAR\
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� !HGLB=>K�PA:M�HMA>KL�:K>�L:RBG@�:;HNM�MA>�LBM>�"H>L�MA>�:NMAHK�H??>K�K>?>K>G<>L��K>OB>PL��HK
JNHM:MBHGL�:;HNM�MA>�F:M>KB:E��5A:M�=H�MA>R�L:R��!A><D�MA>�;EH@HLIA>K>�MH�L>>�PA:M�HMA>K�I>HIE>
MABGD�H?�MA>�:NMAHK�HK�5>;�LBM>

� 2KNLM�RHNK�HPG�BFIK>LLBHGL�:;HNM�MA>�F:M>KB:E�'L�MA>�BG?HKF:MBHG�<HGLBLM>GM�PBMA�PA:M�RHN
:EK>:=R�DGHP�

� �LD�RHNKL>E?�PAR�MA>�5>;�LBM>�P:L�PKBMM>G��2H�BG?HKF��2H�IKHOB=>�=:M:�HK�?:<ML��2H�L>EE
LHF>MABG@��2H�IKHFHM>�:�<:NL>��2H�I:KH=R��

 :L>= HGPA:MRHNE>:KG>=�:LDRHNKL>E?B?MA>BG?HKF:MBHG?KHFMABL5 >; LBM>BLK>EB:;E>?HKRHNKG>>=L
2A>L>�LM>IL�:K>�<HO>K>=�BG�FHK>�=>M:BE�BG!A:IM>K���[0>:=BG@�MH�*>:KG\

Key Takeaways

V !KBMB<:E�MABGDBG@�BL�>O:EN:MBG@�MA>�LMK>G@MA�H?�RHNK�:K@NF>GML��=:M:��:G=�BG?HKF:MBHG

V 2AK>>�JN>LMBHGL�MH�:LD�:;HNM�MA>�LNIIHKM�?HK�:G�:K@NF>GM�HK�IHLBMBHG�

� 'L�BM�>GHN@A�LNIIHKM�

� 'L�BM�MA>�KB@AM�LNIIHKM�

� 'L�BM�<K>=B;E>�

V 5 >:DG>LL>L�BG�:K@NF>GML�:K>�FHLM�<HFFHGER�EH@B<:E�?:EE:<B>L�0><H@GBSBG@�MA>F�PBEE�A>EI�>O:EN:M>
MA>�LMK>G@MA�H?�:G�:K@NF>GM�>??><MBO>ER
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Checkpoint Exercises

$B@NK>���!KHLLPHK=��$NEE�H?�$:EE:<B>L

Across Down

��$:EE:<R�BL�:G�>KKHK�BG�9999999999999 ���II>:EBG@�MH�999999999999999

���ELH�DGHPG�:L�MA>�[RHN�MHH\�?:EE:<R ���=�99999999999999��>O>KR;H=R�=H>L�BM

��$:EL>�99999999��:�?:EE:<R�;:L>=�HG�MA>�HK=>K�H?�>O>GML��2 H�=K:P�<HG<ENLBHGL�;:L>=�HG�:�LF:EE�L:FIE>

����M>G=>G<R�HK�BG<EBG:MBHG�PAB<A�IK>O>GML�?:BK�<HGLB=>K:MBHG�H?�:
IHBGM�H?�OB>P

��$:EL>�99999999��:�?:EE:<R�HG�?HK<>=�<AHB<>�;>MP>>G�HGER
MPH�HIMBHGL

��5 >:D�99999999999999��BKK>E>O:GM�<HFI:KBLHG

ReferencesReferences

+<*>H=� 1� :G= ):KE $BL<A�["B= 7HN)GHP� ���\ OB=>H�AMMI���PPPRHNMN;><HF�P:M<A�O��'*/K3K#5 >�
�:<<>LL>=�(:GN:KR����������
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3.3 Searching for ÒAha!Ó

Learning Objectives

� 3L>�<K>:MBO>�MABGDBG@��MA>�<HFI>MBMBO>�:=O:GM:@>�BG�MA>�MP>GMR�?BKLM�<>GMNKR

� 3G=>KLM:G=�MA>�=B??>K>G<>�;>MP>>G�<K>:MBO>�MABGDBG@�:G=�?K>>�?HKF�MABGDBG@

� .K:<MB<>�@NB=>EBG>L�?HK�<K>:MBG@�B=>:L

� 3L>�KNE>L�:G=�=BK><MBHGL�MH�<K>:M>�>??><MBO>ER

� 3G=>KLM:G=�@KHNI�<K>:MBOBMR��AHP�MH�<HG=N<M�>??><MBO>�;K:BGLMHKFBG@

America still has the right stuff to thrive. We still have the most creative, diverse,
innovative culture and open societyÑin a world where the ability to imagine and generate
new ideas with speed and to implement them through global collaboration is the most
important competitive advantage.

Thomas Friedman

*>M]L ?:<>BM�F:GR CH;L:K>LN;C><MMHHNMLHNK<BG@2A> FHK>F>GB:EHKF><A:GB<:EMA>CH;�MA>@K>:M>KMA>
EBD>EBAHH=MA:MMA>K>PBEE;> LHF>HG>HO>KL>:LK>:=RMH=HMA>CH;?HK: EHME>LLI:R  NM@>G>K:MBG@G>PB=>:L�
?HLM>KBG@BGGHO:MBHG�:G==>O>EHIBG@IKH<>LL>LHKIE:GLMHBFIE>F>GMMA>F:K>LHF>MABG@MA:M<:GGHM;> >:LBER
?:KF>=HNM�:G=MA>L>:K>LMK>G@MALH?MA>�F>KB<:G<HEE>@B:M>>=N<:MBHG NLBG>LL>LP:GMIKH;E>FLHEO>KL�GHM
CNLM=H>KL">O>EHIBG@RHNK<K>:MBO>MABGDBG@LDBEELPBEEIHLBMBHGRHN?HKEB?>EHG@LN<<>LLBGPA:M>O>K<:K>>KRHN
<AHHL>

!K>:MBO>MABGDBG@BLMA>:;BEBMRMHEHHD:MMABG@L?KHF: G>PI>KLI><MBO>�MH<HF>NI PBMA?K>LALHENMBHGLMH
IKH;E>FL'MBL: =>EB;>K:M>IKH<>LLMA:M:EEHPLRHNMHMABGDBGP:RLMA:MBFIKHO>MA>EBD>EBAHH=H?@>G>K:MBG@G>P
B=>:L�HK�MAHN@AML

*>M]L�LM:KM�;R�DBEEBG@�:�<HNIE>�H?�FRMAL�

V Creativity is an inherited skill. !K>:MBOBMR�BL�GHM�LHF>MABG@�I>HIE>�:K>�;HKG�PBMA�;NM�BL�:�LDBEE�MA:M�BL
=>O>EHI>=�HO>K�MBF>�PBMA�<HGLBLM>GM�IK:<MB<>�'M�<:G�;>�:K@N>=�MA:M�I>HIE>�RHN�MABGD�P>K>�[;HKG\�<K>:MBO>
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;><:NL>�MA>BK�I:K>GML�P>K>�<K>:MBO>��MHH��:K>�<K>:MBO>�LBFIER�;><:NL>�MA>R�A:O>�;>>G�IK:<MB<BG@�<K>:MBO>
MABGDBG@�LBG<>�<ABE=AHH=��LMBFNE:M>=�;R�MA>BK�I:K>GML]�JN>LMBHGL�:G=�=BL<NLLBHGL

V Creativity is free-form thinking. 5ABE>�RHN�F:R�P:GM�MH�?K>>�RHNKL>E?�?KHF�:EE�IK><HG<>BO>=�GHMBHGL�
MA>K>�BL�:�K><H@GBS:;E>�LMKN<MNK>�MH�<K>:MBO>�MABGDBG@�0NE>L�:G=�K>JNBK>F>GML�=H�GHM�EBFBM�<K>:MBO>
MABGDBG@ZMA>R�IKHOB=>�MA>�L<:??HE=BG@�HG�PAB<A�MKNER�<K>:MBO>�LHENMBHGL�<:G�;>�;NBEM�$K>>�?HKF�MABGDBG@
H?M>G�E:<DL�=BK><MBHG�HK�:G�H;C><MBO>��<K>:MBO>�MABGDBG@�BL�:BF>=�:M�IKH=N<BG@�:�=>?BG>=�HNM<HF>�HK�LHENMBHG

!K>:MBO>MABGDBG@BGOHEO>L<HFBG@NI PBMAG>PHKHKB@BG:EB=>:L�BMBLMA>IKH<>LLH?L>>BG@MA>L:F> MABG@L
HMA>KLL>>;NML>>BG@MA>F=B??>K>GMER 7HNNL>LDBEELLN<A:L >Q:FBGBG@:LLH<B:MBHGL:G=K>E:MBHGLABIL�?E>QB;BEBMR�
>E:;HK:MBHG�FH=B?B<:MBHG�BF:@>KR� :G=F>M:IAHKB<:EMABGDBG@'G MA>IKH<>LL�RHNPBEELMBFNE:M>RHNK<NKBHLBMR�
<HF>�NI�PBMA�G>P�:IIKH:<A>L�MH�MABG@L��:G=�A:O>�?NG�

Tips for Creative ThinkingTips for Creative Thinking

V Feed your curiosity. 0>:=�0>:=�;HHDL��G>PLI:I>KL��F:@:SBG>L��;EH@LZ:GRMABG@�:M�:GR�MBF>�5A>G
LNK?BG@�MA>�5>;��?HEEHP�EBGDL�CNLM�MH�L>>�PA>K>�MA>R�PBEE�M:D>�RHN�%H�MH�MA>�MA>:MK>�HK�FHOB>L��MM>G=
E><MNK>L�!K>:MBO>�I>HIE>�F:D>�:�A:;BM�H?�@:MA>KBG@�BG?HKF:MBHG��;><:NL>�MA>R�G>O>K�DGHP�PA>G�MA>R�FB@AM
INM�BM�MH�@HH=�NL>�!K>:MBOBMR�BL�H?M>G�:L�FN<A�:;HNM�K>:KK:G@BG@�DGHPG�B=>:L�:L�BM�BL�:;HNM�<K>:MBG@�:
<HFIE>M>ER�G>P�<HG<>IM�2A>�FHK>�[DGHPG�B=>:L\�RHN�A:O>�;>>G�>QIHL>=�MH��MA>�FHK>�HIMBHGL�RHN]EE�A:O>
?HK�<HF;BGBG@�MA>F�BGMH�G>P�<HG<>IML

V Develop your flexibility ;R�EHHDBG@�?HK�:�L><HG=�KB@AM�:GLP>K�2AKHN@AHNM�L<AHHE�P>�A:O>�;>>G
<HG=BMBHG>=�MH�<HF>�NI�PBMA�MA>�KB@AM�:GLP>K��MA>�K>:EBMR�BL�MA:M�MA>K>�BL�H?M>G�FHK>�MA:G�HG>�[KB@AM\�:GLP>K
#Q:FBG>�:EE�MA>�IHLLB;BEBMB>L�*HHD�:M�MA>�BM>FL�BG$B@NK>����5AB<A�BL�=B??>K>GM�?KHF�:EE�MA>�HMA>KL�

$B@NK>���
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'? RHN<AHL>!� RHN]K>KB@AM�RHN<:G]M>:M: ;H:K=+:R;> RHN<AHL>"� MA:M]L KB@AM�MHHZ<E:FL:K>MA>HGER
:GBF:EHGMA><A:KM BLKB@AM�:L BM]LMA>HGERBM>FRHN<:GF:D> HBE?KHF�:G=� <:G:ELH;> KB@AM�BM]LMA>HGER
K>=�BM>F

#:<AHIMBHG<:G;> KB@AM=>I>G=BG@HGRHNKIHBGMH?OB>P *B?>BL?NEEH?FNEMBIE>:GLP>KL�:G=B?P> @H:EHG@PBMA
HGERMA>?BKLMFHLMH;OBHNL:GLP>K� P> :K>BG=:G@>KH?EHLBG@MA><HGM>QM?HKHNKB=>:L2A>O:EN>H?:G B=>:<:G
HGER;> =>M>KFBG>=;R <HFI:KBG@BMPBMA:GHMA>K +NEMBIE>B=>:LPBEE:ELHA>EIRHN@>G>K:M>G>P:IIKH:<A>L;R
<HF;BGBG@>E>F>GML?KHF: O:KB>MRH?[KB@AM\:GLP>KL'G ?:<M�MA>@K>:M>LM=:G@>KMH<K>:MBO>MABGDBG@BLMHA:O>
HGER�HG>�B=>:��EP:RL�:LD�RHNKL>E?��[5A:M]L�MA>otherKB@AM�:GLP>K�\

V Combine old ideas in new ways.5A>G�)BG@�!�%BEE>MM>�K>@BLM>K>=�ABL�I:M>GM�?HK�MA>�L:?>MR�K:SHK��A>�;NBEM
HG�MA>�B=>:�H?�=BLIHL:;E>�;HMME>�<:IL��;NM�ABL�O>GMNK>�=B=G]M�;><HF>�IKH?BM:;E>�NGMBE�A>�MHR>=�PBMA�:�P:M<A
LIKBG@�:G=�<:F>�NI�PBMA�MA>�B=>:�H?�AHP�MH�F:GN?:<MNK>�BG>QI>GLBO>��MA>K>?HK>�=BLIHL:;E>��;E:=>L� HMME>
<:IL�:G=�P:M<A�LIKBG@L�:K>�?:K�?KHF�F>G]L�@KHHFBG@�F:M>KB:EL��;NM�%BEE>MM>]L�@>GBNL�P:L�BG�<HF;BGBG@�MAHL>
>QBLMBG@�;NM�NGEBD>ER�B=>:L�2K:BG�RHNKL>E?�MH�MABGD�[HNM�H?�MA>�;HQ\��LD�RHNKL>E?�JN>LMBHGL�EBD>��[5A:M�BL
MA>�FHLM�KB=B<NEHNL�LHENMBHG�'�<:G�<HF>�NI�PBMA�?HK�MABL�IKH;E>F�\�HK�['?�'�P>K>�MK:GLIHKM>=�;R�:�MBF>
F:<ABG>�;:<D�MH�MA>�����L��AHP�PHNE=�'�LHEO>�MABL�IKH;E>F�\�7HN�F:R�>GCHR�P:M<ABG@�<HFI>MBMBO>�=>LB@G�
<HHDBG@��HK�?:LABHG�LAHPL��Top Chef� Chopped� Project Runway��>M<���MA>R�:K>�@K>:M�>Q:FIE>L�H?
<HF;BGBG@�HE=�B=>:L�MH�F:D>�G>P��?NG<MBHG:E�HG>L

V Think metaphorically. +>M:IAHKL�:K>�NL>?NE�MH�=>L<KB;>�<HFIE>Q�B=>:L��MA>R�:K>�:ELH�NL>?NE�BG�F:DBG@
IKH;E>FL�FHK>�?:FBEB:K�:G=�BG�LMBFNE:MBG@�IHLLB;E>�LHENMBHGL�$HK�>Q:FIE>��B?�RHN�P>K>�:�I:KMG>K�BG�:
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<HFI:GR�:;HNM�MH�M:D>�HG�HNMLB=>�BGO>LMHKL��RHN�FB@AM�NL>�MA>�IB>�F>M:IAHK�MH�<E:KB?R�RHNK�HIMBHGL��:
LF:EE>K�LEB<>�H?�:�;B@@>K�IB>�O>KLNL�:�E:K@>K�LEB<>�H?�:�LF:EE>K�IB>��'?�:G�HK@:GBS:MBHG�RHN�:K>�:�I:KM�H?�BL
E:<DBG@�=BK><MBHG��RHN�F:R�L>:K<A�?HK�:�[LM>:=R�A:G=�:M�MA>�MBEE>K�\�<HFFNGB<:MBG@�JNB<DER�MA:M�RHN�P:GM�:
<HGLBLM>GM��GHGK>:<MBHG:KR��<:EF�E>:=>K� :L>=�HG�MA:M�LABI�LM>>KBG@�F>M:IAHK��BM�PBEE�;>�>:LB>K�MH�L>>�PAB<A
H?�RHNK�IHM>GMB:E�E>:=>KL�RHN�FB@AM�P:GM�MH�LNIIHKM�7HNK�:;BEBMR�MH�PHKD�<HF?HKM:;ER�PBMA�F>M:IAHKL�M:D>L
IK:<MB<>�5A>G�?:<>=�PBMA�:�IKH;E>F��M:D>�MBF>�MH�MABGD�:;HNM�F>M:IAHKL�MH�=>L<KB;>�BM��:G=�MA>�=>LBK>=
LHENMBHG�-;L>KO>�AHP�F>M:IAHKL�:K>�NL>=�MAKHN@AHNM�<HFFNGB<:MBHG�:G=�MABGD�:;HNM�PAR�MAHL>�F>M:IAHKL
:K>�>??><MBO>�&:O>�RHN�>O>K�GHMB<>=�MA:M�MA>�?BG:G<B:E�;NLBG>LL�NL>L�P:M>K�;:L>=�F>M:IAHKL��<:LAflow�
frozen:LL>ML�liquidity��:G=�MA:M�F>M>HKHEH@BLML�NL>�P:K�M>KFL��fronts��PBG=force��LMHKFsurge���5A:M�DBG=L
H?�F>M:IAHKL�:K>�NL>=�BG�RHNK�:K>:�H?�LMN=R�

V Ask. ��<K>:MBO>�MABGD>K�:EP:RL�JN>LMBHGL�MA>�P:R�MABG@L�:K>��5AR�:K>�P>�=HBG@�MABG@L�MABL�P:R��5A:M�P>K>
MA>�H;C><MBO>L�H?�MABL�IKH<>LL�:G=�MA>�:LLNFIMBHGL�F:=>�PA>G�P>�=>O>EHI>=�MA>�IKH<>LL���K>�MA>R�LMBEE
O:EB=��5A:M�B?�P>�<A:G@>=�<>KM:BG�:LI><ML��5A:M�B?�HNK�<BK<NFLM:G<>L�<A:G@>=��5HNE=�P>�G>>=�MH�<A:G@>
MA>�IKH<>LL��&HP��%>M�BG�MA>�A:;BM�H?�:LDBG@�JN>LMBHGLZEHML�H?�JN>LMBHGL

Key Takeaways

V !K>:MBO>�MABGDBG@�BL�:�K>JNBK>F>GM�?HK�LN<<>LL

V !K>:MBO>�MABGDBG@�BL�:�=>EB;>K:M>�IKH<>LL�MA:M�<:G�;>�E>:KG>=�:G=�IK:<MB<>=

V !K>:MBO>�MABGDBG@�BGOHEO>L��;NM�BL�GHM�EBFBM>=�MH��<NKBHLBMR��?E>QB;BEBMR��EHHDBG@�?HK�MA>�L><HG=�KB@AM
:GLP>K��<HF;BGBG@�MABG@L�BG�G>P�P:RL��MABGDBG@�F>M:IAHKB<:EER��:G=�JN>LMBHGBG@�MA>�P:R�MABG@L�:K>

Checkpoint Exercises

�
Feedyour curiosity. *BLM?BO>MABG@LRHNPBEE=HBGMA>G>QMFHGMAMA:MRHNA:O>G>O>K=HG>;>?HK>
�@HMHMA>;:EE>M�OBLBM: EH<:EFNL>NF�MKR+HKH<<:G?HH=�HKP:M<A: ?HK>B@GFHOB>�#QI:G=RHNK
<HF?HKM�[>GO>EHI>\�.NM�MA>F�HG�RHNK�<:E>G=:K

: 999999999999999999999999999999999999999999999999999999

; 999999999999999999999999999999999999999999999999999999

<999999999999999999999999999999999999999999999999999999

= 999999999999999999999999999999999999999999999999999999

>999999999999999999999999999999999999999999999999999999

�
How many wayscanyou useit? 2ABGDH?:L F:GRNL>L?HKMA>?HEEHPBG@<HFFHGBM>FL:L IHLLB;E>
!:G�RHN�G:F>�FHK>�MA:G�M>G�
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Peanut Butter (PBJ counts as one,

regardless of the flavor of jelly) Paper Clips Honors Level: Pen Caps

�
A metaphor for life. 'G MA>FHOB>ForrestGump� $HKK>LMLM:M>L�[*B?>P:L EBD>: ;HQH?<AH<HE:M>L�
RHNG>O>KDGHPPA:MRHN]K>@HGG:@>M\5 KBM>RHNKHPGF>M:IAHK?HKEB?>:G= LA:K>BMPBMARHNK
<E:LLF:M>L

999999999999999999999999999999999999999999999999999999999999999999

�
He has eyesin the back of his head.5A:M B?P> K>:EERA:= >R>LBGMA>;:<DL H?HNKA>:=L�&HP
PHNE=EB?>;> =B??>K>GM�5A:MPHNE=;> :??><M>=�5 HNE=P> P:ED;:<DP:K=� 5 HNE=P> @>M=BSSRB?
P> LINGBG<BK<E>L�5 HNE=BM;> >:LRMHINMF:L<:K: HGMA>;:<D >R>L�%>G>K:M>RHNKHPGJN>LMBHGL
:G=�:GLP>KL��E>M�MA>�<K>:MBO>�CNB<>L�?EHP�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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3.4 Problem Solving and Decision Making

Learning Objectives

� *>:KG�MH�NG=>KLM:G=�MA>�IKH;E>F

� *>:KG�MH�<HF;BG>�<K>:MBO>�MABGDBG@�:G=�<KBMB<:E�MABGDBG@�MH�LHEO>�IKH;E>FL

� .K:<MB<>�IKH;E>F�LHEOBG@�BG�:�@KHNI

+N<AH?RHNK<HEE>@>:G=IKH?>LLBHG:EEB?>PBEE;> LI>GMLHEOBG@IKH;E>FL�LHF>PBEE;> <HFIE>Q�LN<A:L =><B=BG@
HG: <:K>>K� :G=K>JNBK>MBF>:G=>??HKMMH<HF>NI PBMA: LHENMBHG-MA>KLPBEE;> LF:EE�LN<A:L =><B=BG@PA:MMH
>:M?HKENG<A�:G=PBEE:EEHPRHNMHF:D> : JNB<D=><BLBHG;:L>= >GMBK>ERHGRHNKHPG>QI>KB>G<> NM�BG>BMA>K
<:L>��PA>G�<HFBG@�NI�PBMA�MA>�LHENMBHG�:G=�=><B=BG@�PA:M�MH�=H��?HEEHP�MA>�L:F>�;:LB<�LM>IL

V Define the problem.3L>�RHNK�:G:ERMB<:E�LDBEEL�5A:M�BL�MA>�K>:E�BLLN>��5AR�BL�BM�:�IKH;E>F��5A:M�:K>�MA>
KHHM�<:NL>L��5A:M�DBG=L�H?�HNM<HF>L�HK�:<MBHGL�=H�RHN�>QI><M�MH�@>G>K:M>�MH�LHEO>�MA>�IKH;E>F��5A:M�:K>
LHF>�H?�MA>�D>R�<A:K:<M>KBLMB<L�MA:M�PBEE�F:D>�:�@HH=�<AHB<>��2BFBG@��0>LHNK<>L���O:BE:;BEBMR�H?�MHHEL�:G=
F:M>KB:EL��$HK�FHK>�<HFIE>Q�IKH;E>FL��BM�A>EIL�MH�:<MN:EER�PKBM>�HNM�MA>�IKH;E>F�:G=�MA>�:GLP>KL�MH�MA>L>
JN>LMBHGL�!:G�RHN�<E:KB?R�RHNK�NG=>KLM:G=BG@�H?�MA>�IKH;E>F�;R�NLBG@�F>M:IAHKL�MH�BEENLMK:M>�MA>�BLLN>�

V Narr ow the problem.+:GR�IKH;E>FL�:K>�F:=>�NI�H?�:�L>KB>L�H?�LF:EE>K�IKH;E>FL��>:<A�K>JNBKBG@�BML�HPG
LHENMBHG�!:G�RHN�;K>:D�MA>�IKH;E>F�BGMH�=B??>K>GM�?:<>ML��5A:M�:LI><ML�H?�MA>�<NKK>GM�BLLN>�:K>�[GHBL>\�MA:M
LAHNE=�GHM�;>�<HGLB=>K>=�BG�MA>�IKH;E>F�LHENMBHG���3L>�<KBMB<:E�MABGDBG@�MH�L>I:K:M>�?:<ML�?KHF�HIBGBHG�BG
MABL�LM>I�

V Generate possible solutions.*BLM�:EE�RHNK�HIMBHGL�3L>�RHNK�<K>:MBO>�MABGDBG@�LDBEEL�BG�MABL�IA:L>�"B=�RHN
<HF>�NI�PBMA�MA>�L><HG=�[KB@AM\�:GLP>K��:G=�MA>�MABK=�HK�MA>�?HNKMA��!:G�:GR�H?�MA>L>�:GLP>KL�;>�<HF;BG>=
BGMH�:�LMKHG@>K�LHENMBHG��5A:M�I:LM�HK�>QBLMBG@�LHENMBHGL�<:G�;>�:=:IM>=�HK�<HF;BG>=�MH�LHEO>�MABL�IKH;E>F�

Group Think: Effective Brainstorming

 K:BGLMHKFBG@BL: IKH<>LLH?@>G>K:MBG@B=>:L?HKLHENMBHGLBG: @KHNI2ABLF>MAH=BLO>KR>??><MBO>
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;><:NL>B=>:L?KHFHG>I>KLHGPBEEMKB@@>K:==BMBHG:EB=>:L?KHF:GHMA>K 2A>?HEEHPBG@@NB=>EBG>LF:D>
?HK�:G�>??><MBO>�;K:BGLMHKFBG@�L>LLBHG�

V "><B=>�PAH�LAHNE=�FH=>K:M>�MA>�L>LLBHG�2A:M�I>KLHG�F:R�I:KMB<BI:M>��;NM�ABL�F:BG�KHE>�BL�MH�D>>I
MA>�=BL<NLLBHG�?EHPBG@

V ">?BG>�MA>�IKH;E>F�MH�;>�=BL<NLL>=�:G=�MA>�MBF>�RHN�PBEE�:EEHP�MH�<HGLB=>K�BM

V 5 KBM>�:EE�B=>:L�=HPG�HG�:�;H:K=�HK�?EBI�<A:KM�?HK�:EE�I:KMB<BI:GML�MH�L>>

V #G<HNK:@>�>O>KRHG>�MH�LI>:D

V "H�GHM�:EEHP�<KBMB<BLF�H?�B=>:LAll B=>:L�:K>�@HH=�=NKBG@�:�;K:BGLMHKF�1NLI>G=�=BL;>EB>?�NGMBE�:?M>K
MA>�L>LLBHG�0>F>F;>K�:�PBE=ER�BFIHLLB;E>�B=>:�F:R�MKB@@>K�:�<K>:MBO>�:G=�?>:LB;E>�LHENMBHG�MH�:
IKH;E>F

V Choose the best solution.3L>�RHNK�<KBMB<:E�MABGDBG@�LDBEEL�MH�L>E><M�MA>�FHLM�EBD>ER�<AHB<>L�*BLM�MA>�IKHL
:G=�<HGL�?HK�>:<A�H?�RHNK�L>E><MBHGL�&HP�=H�MA>L>�EBLML�<HFI:K>�PBMA�MA>�K>JNBK>F>GML�RHN�B=>GMB?B>=�PA>G
RHN�=>?BG>=�MA>�IKH;E>F��'?�RHN�LMBEE�<:G]M�=><B=>�;>MP>>G�HIMBHGL��RHN�F:R�P:GM�MH�L>>D�?NKMA>K�BGINM�?KHF
RHNK�;K:BGLMHKFBG@�M>:F

Decisions, DecisionsDecisions, Decisions

7HNPBEE;> <:EE>=HGMHF:D> F:GR=><BLBHGLBGRHNKEB?>1HF>PBEE;> I>KLHG:E�EBD>PA:MMHF:CHKBG�HKPA>MA>K
HKGHMMH@>MF:KKB>=-MA>KMBF>LRHNPBEE;> F:DBG@=><BLBHGLHG;>A:E?H?HMA>KL:MPHKDHK?HK: OHENGM>>K
HK@:GBS:MBHG-<<:LBHG:EERRHNPBEE;> :LD>=?HKRHNKHIBGBHGHK>QI>KB>G<>?HK=><BLBHGLHMA>KL:K>F:DBG@2H
;>�>??><MBO>�BG�:EE�H?�MA>L>�<BK<NFLM:G<>L��BM�BL�A>EI?NE�MH�NG=>KLM:G=�LHF>�IKBG<BIE>L�:;HNM�=><BLBHG�F:DBG@

$BKLM�=>?BG>PAHBLK>LIHGLB;E>?HKLHEOBG@MA>IKH;E>FHKF:DBG@MA>=><BLBHG'G :G HK@:GBS:MBHG�MABLF:R
;> LHF>HG>:;HO>HK;>EHPRHNHGMA>HK@:GBS:MBHG<A:KM;NMBLNLN:EERMA>I>KLHGPAHPBEE;> K>LIHGLB;E>?HK
BFIE>F>GMBG@MA>LHENMBHG"><B=BG@HG:G :<:=>FB<F:CHKLAHNE=;> RHNK=><BLBHG�;><:NL>you PBEEA:O>MH
?HEEHPMA><HNKL>H?LMN=R "><B=BG@HGMA>;HNG=:KB>LH?: L:E>LM>KKBMHKRPHNE=FHLMEBD>ER;> MA>L:E>LF:G:@>K
PAHLNI>KOBL>LMA>M>KKBMHKB>L�;><:NL>A>HKLA>PBEE;> K>LIHGLB;E>?HKIKH=N<BG@MA>K>LNEMLPBMAMA><HF;BG>=
M>KKBMHKB>L-G<> RHN=>?BG>PAHBLK>LIHGLB;E>?HKF:DBG@MA>=><BLBHG�>O>KRHG>>EL>PBEE?:EEBGMHHG>H?MPH
KHE>L��@BOBG@�BGINM��HK�BG�K:K>�<:L>L��:IIKHOBG@�MA>�=><BLBHG

3G=>KLM:G=BG@MA>KHE>H?BGINMBLO>KRBFIHKM:GM?HK@HH==><BLBHGL'GINMBLLHN@AMHK@BO>G=N>MH>QI>KB>G<>HK
>QI>KMBL>�;NMBMBLNI MHMA>=><BLBHGF:D>KMHP>B@AMA>BGINM:G==><B=>PA>MA>K:G=AHPMHNL>BM'GINMLAHNE=
;> ?:<M;:L>=� HKB?H??>KBG@:G HIBGBHG�BMLAHNE=;> <E>:KERLM:M>=:L LN<A$BG:EER� HG<>BGINMBL@BO>G�MA>I>KLHG
@BOBG@�MA>�BGINM�FNLM�LNIIHKM�MA>�HMA>K]L�=><BLBHG��PA>MA>K�HK�GHM�MA>�BGINM�BL�:<MN:EER�NL>=

!HGLB=>K: M>:FPHKDBG@HG: IKHC><M?HK: L<B>G<><HNKL>2A>M>:F:LLB@GLRHNMA>K>LIHGLB;BEBMRH?:G:ERSBG@
:G= IK>L>GMBG@: E:K@>L>MH?<HFIE>Q=:M:-MA>KLHGMA>M>:FPBEEL>MNI MA>>QI>KBF>GMMH=>FHGLMK:M>MA>
ARIHMA>LBL�IK>I:K>MA><E:LLIK>L>GM:MBHG�:G= PKBM>MA>I:I>K LNFF:KBSBG@MA>K>LNEML�L RHN?:<>MA>=:M:�
RHN@HMHMA>M>:FMHL>>DBGINM:;HNMMA>E>O>EH?=>M:BEHGMA>=:M:RHNLAHNE=<HGLB=>K?HKRHNK:G:ERLBL2A>
I>KLHG=HBG@MA>>QI>KBF>GML>MNIMABGDLRHNLAHNE=;> O>KR=>M:BE>=�;><:NL>MA>GBMPBEE;> >:LRMH<HFI:K>
>QI>KBF>GMK>LNEMLPBMAMA>=:M:&HP>O>K� MA>I>KLHGIK>I:KBG@MA><E:LLIK>L>GM:MBHGP:GMLHGERAB@A�E>O>E=:M:
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MH;> <HGLB=>K>=;><:NL>MA:MPBEEF:D> ?HK: <E>:K>KIK>L>GM:MBHG'? MA>K>BLGHM: <E>:KNG=>KLM:G=BG@H?MA>
=><BLBHG�F:DBG@IKH<>LL�>:<AH?RHNF:R MABGDMA>=><BLBHGBLRHNKLMHF:D> ;><:NL>BMBG?EN>G<>LMA>HNMINM
H?RHNKPHKD�MA>K>PBEE;> <HG?EB<M:G=?KNLMK:MBHGHGMA>M>:F'? MA>=><BLBHGF:D>KBL<E>:KER=>?BG>=NI?KHGM�
AHP>O>K� :G= MA>BGINMBLMAHN@AM?NEER@BO>G:G= <HGLB=>K>=�: @HH==><BLBHG<:G;> F:=> �I>KA:IL : <K>:MBO>
<HFIKHFBL>���:G=�MA>�M>:F�<:G�@>M�;>ABG=�MA>�=><BLBHG�:G=�PHKD�MH@>MA>K�MH�<HFIE>M>�MA>�IKHC><M

$BG:EER� MA>K>BLMA>:IIKHO:EKHE>BG=><BLBHGL2ABLBLO>KR<HFFHGBG;NLBG>LL=><BLBHGL;NMH?M>GH<<NKLBG
<HEE>@>PHKD:L P>EE�MA>IKH?>LLHKG>>=LMH:IIKHO>MA>MA>F>H?MA>M>:FIKHC><M�?HK>Q:FIE>��IIKHO:E
=><BLBHGL�:K>�NLN:EER�;:L>=�HG�:O:BE:;BEBMR�H?�K>LHNK<>L��E>@:EBMR��ABLMHKR��HK�IHEB<R

Key Takeaways

V #??><MBO>�IKH;E>F�LHEOBG@�BGOHEO>L�<KBMB<:E�:G=�<K>:MBO>�MABGDBG@

V 2A>�?HNK�LM>IL�MH�>??><MBO>�IKH;E>F�LHEOBG@�:K>�MA>�?HEEHPBG@�

� ">?BG>�MA>�IKH;E>F

� ,:KKHP�MA>�IKH;E>F

� %>G>K:M>�LHENMBHGL

� !AHHL>�MA>�LHENMBHG

V  K:BGLMHKFBG@�BL�:�@HH=�F>MAH=�?HK�@>G>K:MBG@�<K>:MBO>�LHENMBHGL

V 3G=>KLM:G=BG@�MA>�=B??>K>G<>�;>MP>>G�MA>�KHE>L�H?�=><B=BG@�:G=�IKHOB=BG@�BGINM�F:D>L�?HK�;>MM>K
=><BLBHGL

Checkpoint Exercises

�
%:MA>K: @KHNIH?MAK>>HK?HNK?KB>G=L:G=<HG=N<MMAK>>LAHKM;K:BGLMHKFBG@L>LLBHGL�M>GFBGNM>L
>:<A�MH@>G>K:M>B=>:L?HK:EM>KG:M>NL>L?HKI>:GNM;NMM>K� I:I>K <EBIL�:G= I>G<:IL !HFI:K> MA>
K>LNEMLH?MA>@KHNIPBMARHNKHPGB=>:L > LNK>MH?HEEHPMA>;K:BGLMHKFBG@@NB=>EBG>L"B= RHN
@>G>K:M>FHK>B=>:LBGMA>@KHNI�"B= MA>JN:EBMRH?MA>B=>:LBFIKHO>�5 >K>MA>@KHNIB=>:LFHK>
BGGHO:MBO>��5AB<A�P:L�FHK>�?NG��5KBM>�RHNK�<HG<ENLBHGL�A>K>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
3LBG@MA>LM>ILHNMEBG>=>:KEB>K?HKIKH;E>FLHEOBG@�PKBM>: IE:G?HKMA>?HEEHPBG@IKH;E>F�7HN:K>
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BGRHNKL><HG=R>:KH?LMN=B>LBG<HFINM>K:GBF:MBHG:M(>??>KLHG!HFFNGBMR!HEE>@>7HN:G=RHNK
PB?>;HMAPHKD�:G=RHNPHNE=EBD>MHLM:KM: ?:FBERBGMA>G>QMR>:KHKMPH7HNP:GMMH;><HF>:
OB=>H@:F>=>LB@G>K:G=<:G;>G>?BM?KHFFHK>:=O:G<>=PHKDBGIKH@K:FFBG@1AHNE=RHN@HHG
MH�<HFIE>M>�:�?HNK�R>:K�=>@K>>�

:
">?BG>MA>IKH;E>F�5A:M BLMA><HK>BLLN>�5A:M :K> MA>K>E:M>=BLLN>L��K> MA>K>:GR
K>JNBK>F>GML�MH�:�LN<<>LL?NE�LHENMBHG��!:G�RHN�<HF>�NI�PBMA�:�F>M:IAHK�MH�=>L<KB;>�MA>�BLLN>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

;
,:KKHPMA>IKH;E>F�!:G RHN;K>:D=HPGMA>IKH;E>FBGMHLF:EE>KF:G:@>:;E>IB><>L�5A:M
PHNE=�MA>R�;>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

<
%>G>K:M>�LHENMBHGL��5A:M�:K>�:M�E>:LM�MPH�[KB@AM\�:GLP>KL�MH�>:<A�H?�MA>�IKH;E>F�IB><>L�
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999999999999999999999999999999999999999999999999999999999999999999
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=
!AHHL>MA>KB@AM:IIKH:<A� 5A:M =HRHN:EK>:=RDGHP:;HNM>:<ALHENMBHG�5A:M =HRHNLMBEE
G>>=MHDGHP�&HP<:GRHN@>MMA>BG?HKF:MBHGRHNG>>=�+:D> : EBLMH?IKHL:G=<HGL?HK>:<A
LHENMBHG
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999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

126 ¥ COLLEGESUCCESS



3.5 Chapter Activities

Chapter TakeawaysChapter Takeaways

V 7HNK�:;BEBMR�MH�MABGD�<KBMB<:EER�:G=�<K>:MBO>ER�BL�:�D>R�MH�RHNK�LN<<>LL�BG�<HEE>@>�:G=�BG�EB?>�7HN
LAHNE=�=>O>EHI�:G=�IK:<MB<>�MA>L>�LDBEEL

V  EHHF]L�M:QHGHFR�IKHOB=>L�:�?K:F>PHKD�MH�=>L<KB;>�MA>�F:GR�DBG=L�H?�MABGDBG@�P>�G>>=�MH�=H�3I
MH�MABL�IHBGM��RHN�IKH;:;ER�A:O>�IK:<MB<>=�FHLM�H?�MA>�EHP>K�E>O>E�MABGDBG@�LDBEEL�;NM�A:O>�GHM�A:=
FN<A�>QI>KB>G<>�PBMA�MA>�AB@A>K�E>O>E�LDBEEL��<KBMB<:E�MABGDBG@�:G=�<K>:MBO>�MABGDBG@�

V !KBMB<:E�MABGDBG@�BGOHEO>L�>O:EN:MBG@�MA>�LMK>G@MA�H?�B=>:L�HK�<HG<>IML�;R�:LDBG@�JN>LMBHGL�:;HNM
MA>F�!KBMB<:E�MABGDBG@�PBEE�:ELH�:EEHP�RHN�MH�B=>GMB?R�:G=�P>>=�HNM�EH@B<:E�?:EE:<B>L�MA:M�P>:D>G�MA>
O:EN>�H?�:G�B=>:

V !K>:MBO>�MABGDBG@�BL�MA>�IKH<>LL�H?�@>G>K:MBG@�G>P�B=>:L��<HG<>IML��HK�LHENMBHGL�2ABL�H?M>G�BGOHEO>L
:=:IMBG@�>QBLMBG@�B=>:L�HK�<HF;BGBG@�MA>F�BG�G>P�P:RL�MH�<K>:M>�:�G>P�LHENMBHG

V .KH;E>F�LHEOBG@�BL�>??><MBO>ER�:<AB>O>=�;R�:IIERBG@�;HMA�<KBMB<:E�MABGDBG@�:G=�<K>:MBO>�MABGDBG@�MH
@>G>K:M>�OB:;E>�LHENMBHGL�:G=�=><BLBHGL

Chapter Review

�
*BLM�MA>�LBQ�E>O>EL�H?�MABGDBG@�=>L<KB;>=�BG� EHHF]L�M:QHGHFR
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5AB<A�MABGDBG@�LDBEE�BL�FHLM�BFIHKM:GM�?HK�LAHKM�:GLP>K�JNBSS>L��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�?BO>�O>K;L�MA:M�=>L<KB;>�MA>�:IIEB<:MBHG�E>O>E�H?�MAHN@AM

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�MABGDBG@�LDBEEL�:K>�RHN�NLBG@�B?�RHN�:K>�;EH@@BG@��&HP�=H�RHN�NL>�>:<A�HG>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�BL�<KBMB<:E�MABGDBG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5AR BLBMBFIHKM:GMMHIHL>LHF>JN>LMBHGL:;HNMMA>LHNK<>H?MA>F:M>KB:ERHNK>:=�5A:MDBG=LH?
JN>LMBHGL�LAHNE=�RHN�:LD�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�BL�:�EH@B<:E�?:EE:<R��%BO>�:G�>Q:FIE>�H?�MPH�MRI>L

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLMLBQPHK=LMA:MLB@G:E: ;KH:=@>G>K:EBS:MBHG:G=: K><HFF>G=>=:EM>KG:MBO>MA:MPHNE=K>LHEO>
MA:M�IKH;E>F�H?�>:<A

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�:K>�LHF>�P:RL�BG�PAB<A�RHN�<:G�?>>=�RHNK�<NKBHLBMR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

��
5AR�BL�;K:BGLMHKFBG@�FHK>�>??><MBO>�:M�@>G>K:MBG@�G>P�B=>:L�MA:G�BG=BOB=N:E�PHKD�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

� �
*BLM�MA>�?HNK�LM>IL�H?�IKH;E>F�LHEOBG@

: 999999999999999999999999999999999999999999999999999

; 999999999999999999999999999999999999999999999999999

<999999999999999999999999999999999999999999999999999

= 999999999999999999999999999999999999999999999999999

��
&HP�=H�RHN�NL>�<KBMB<:E�MABGDBG@�:G=�<K>:MBO>�MABGDBG@�BG�LHEOBG@�IKH;E>FL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

Make an Action List

Two things I will do to practice Action By when I expect to take the action The expected results of that action

�
+R�<KBMB<:E�MABGDBG@

�

�
+R�<K>:MBO>�MABGDBG@

�

�
+R�IKH;E>F�LHEOBG@

�
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Chapter 4: Listening, Taking Notes, and

Remembering

$B@NK>���

!HEE>@>">@K>>L����Y :<DI:<D Y�!!� 7 �1����

Where Are You Now?Where Are You Now?

�LL>LL�RHNK�IK>L>GM�DGHPE>=@>�:G=�:MMBMN=>L
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Yes Unsure No

��'�:F�L:MBL?B>=�PBMA�FR�@K:=>L

��'�NLN:EER�?>>E�P>EE�IK>I:K>=�?HK�<E:LL>L

��'�NLN:EER�NG=>KLM:G=�PA:M�BL�@HBG@�HG�BG�<E:LL

��'�?BG=�BM�>:LR�MH�LM:R�?H<NL>=�BG�<E:LL

��'�:F�GHM�LAR�HK�L>E?�<HGL<BHNL�:;HNM�:LDBG@�JN>LMBHGL

��'�E>:KG�?KHF�K><HK=>=�E><MNK>L�:G=�IH=<:LML

��'�M:D>�NL>?NE�GHM>L�BG�<E:LL

��'�@H�MH�MA>�BGLMKN<MHK]L�H??B<>�PA>G�'�A:O>�:�JN>LMBHG�:;HNM�:G�:LLB@GF>GM

��'�<:G�LN<<>LL?NEER�LMN=R�?HK�:�M>LM�?KHF�MA>�GHM>L�'�A:O>�M:D>G

���'�NL>�=B??>K>GM�GHM>�M:DBG@�F>MAH=L�BG�=B??>K>GM�<E:LL>L

� ��'�=H�GHM�A:O>�MKHN;E>�K>F>F;>KBG@�?:<ML�:G=�B=>:L

���'�K>M:BG�NL>?NE�BG?HKF:MBHG�:?M>K�:G�>Q:F

Where Do You Want to Go?Where Do You Want to Go?

2ABGD:;HNMAHPRHN:GLP>K>=MA>JN>LMBHGL:;HO> > AHG>LMPBMARHNKL>E?-G : L<:E>H?� MH��� AHP
PHNE=�RHN�K:M>�RHNK�E>O>E�H?�:<:=>FB<�:<AB>O>F>GM�:M�MABL�MBF>�

A poor student An excellent student

� � � � � � � � � ��

'G�MA>�?HEEHPBG@�EBLM��<BK<E>�MA>�MAK>>�FHLM�BFIHKM:GM�:K>:L�BG�PAB<A�RHN�MABGD�RHN�<:G�BFIKHO>�

V .K>I:KBG@�?HK�<E:LL

V 2:DBG@�GHM>L�HG�RHNK�E:IMHI

V *BLM>GBG@�BG�<E:LL

V 3LBG@�=B??>K>GM�LRLM>FL�?HK�GHM>�M:DBG@

V 3LBG@�L>:M�L>E><MBHG�MH�RHNK�:=O:GM:@>

V 0>F>F;>KBG@�?:<ML�:G=�?B@NK>L

V *BLM>GBG@�MH�IH=<:LML

V 0>F>F;>KBG@�B=>:L�:G=�<HG<>IML

V �LDBG@�@HH=�JN>LMBHGL

V !AHHLBG@�:�F>FHKR�F>MAH=�MA:M]L�KB@AM�?HK�RHN
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V 2:DBG@�GHM>L�HG�I:I>K

V 3LBG@�:�F>FHKR�LRLM>F

�K> MA>K>HMA>K:K>:LBGPAB<ARHN<:GBFIKHO>RHNK:<:=>FB<I>K?HKF:G<>�5 KBM>=HPGHMA>KMABG@LRHN
?>>E�RHN�G>>=�MH�PHKD�HG

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

How to Get ThereHow to Get There

&>K>]L�PA:M�P>]EE�PHKD�HG�BG�MABL�<A:IM>K�

V 1>MMBG@�RHNKL>E?�NI�?HK�LN<<>LL�;R�?HEEHPBG@�MA>�E>:KGBG@�<R<E>

V *BLM>GBG@�:<MBO>ER

V *BLM>GBG@�BG�<E:LL

V �LDBG@�@HH=�JN>LMBHGL

V 2:DBG@�>??><MBO>�GHM>L

V *>:KGBG@�MA>�IKBG<BI:E�GHM>�M:DBG@�F>MAH=L

V +H=B?RBG@�RHNK�GHM>�M:DBG@�F>MAH=L�MH�F>>M�RHNK�E>:KGBG@�LMRE>�:G=�RHNK�BGLMKN<MHK]L�:IIKH:<A�MH
MA>�F:M>KB:E

V 3G=>KLM:G=BG@�AHP�RHNK�F>FHKR�PHKDL

V 3LBG@�RHNK�F>FHKR�>??><MBO>ER

V *>:KGBG@�F>FHKR�;NBE=BG@�MBIL

This Is Not Like High School; This Is Not Like WorkThis Is Not Like High School; This Is Not Like Work

�L RHN>F;:KD HGRHNK<HEE>@><:K>>K� RHNA:O>?HNG=RHNKL>E?BG:G >GOBKHGF>GMEBD>GHHMA>K 7HNLHHGPBEE
=BL<HO>KMA>G>PLH<B:ELMKN<MNK>�RHNF:R ;> BGOB@HK:M>=;R : G>P?K>>=HF�:G= RHNF:R ;> =:NGM>=;R MA>
GNF;>KH?HIMBHGLRHNA:O>?HK:<MBOBMB>L5 ><HO>KMA>L>GHG:<:=>FB<:LI><MLH?<HEE>@>EB?>LM:KMBG@BG!A:IM>K
� [2A> 1H<B:E5 HKE=H?!HEE>@>\  NM?HKGHP� <HGLB=>KLHF>H?MA>=B??>K>G<>L;>MP>>G<HEE>@><E:LL>L:G=PA:M
RHNEBD>ERP>K>NL>=MHBGAB@AL<AHHE2A>L>=B??>K>G<>L:K>BFIHKM:GM;><:NL>MA>R=>F:G=RHN<A:G@>RHNK
;>A:OBHK�B?�RHN�P:GM�MH�;>�:�LN<<>LL?NE�LMN=>GM

2:;E>��� "B??>K>G<>L�;>MP>>G�&B@A�1<AHHE�:G=�!HEE>@>�!E:LL>L
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In High School In College

7HNK�M>:<A>K�PHNE=�@NB=>�RHN�:G=�E>M�RHN
DGHP�PA>G�RHN�P>K>�?:EEBG@�;>ABG=7HN�:K>�>QI><M>=�MH�M:D>�K>LIHGLB;BEBMR�?HK�RHNK�:<:=>FB<�LN<<>LL

7HNK�M>:<A>K�PHNE=�M:D>�:MM>G=:G<>�:G=
K>IHKM�RHN�PA>G�RHN�P>K>�:;L>GM��MA>�M>:<A>K
PHNE=�A>EI�RHN�F:D>�NI�MA>�F:M>KB:E�RHN
FBLL>=

7HNK�BGLMKN<MHK�K:K>ER�M:D>L�:MM>G=:G<>�;NM�>QI><ML�RHN�MH�;>�BG�<E:LL�:G=�NG=>KLM:G=�MA>
F:M>KB:E

7HNK�M>:<A>K�PHNE=�PKBM>�:LLB@GF>GML�HG�MA>
;H:K=�:G=�K>FBG=�RHN�MH�<HFIE>M>�MA>F

'M�BL�NI�MH�RHN�MH�K>:=��L:O>��:G=�?HEEHP�MA>�<HNKL>�LREE:;NL�:G=�MH�DGHP�PA:M�F:M>KB:E�RHN
FNLM�K>:=�:G=�NG=>KLM:G=�:G=�;R�PA>G�1BG<>�MA>�LREE:;NL�F:D>L�MABL�<E>:K��BGLMKN<MHKL
PBEE�K:K>ER�K>FBG=�RHN�H?�:LLB@GF>GM�=N>�=:M>L

#:<A�<E:LL�PHNE=�MRIB<:EER�F>>M�MAK>>�MH�?BO>
MBF>L�>:<A�P>>D�PBMA�FBGBF:E�AHF>PHKD
>:<A�GB@AM

#:<A�<E:LL�F>>ML�E>LL�?K>JN>GMER�;NM�K>JNBK>L�FN<A�FHK>�PHKD�?KHF�>:<A�LMN=>GM�7HN
LAHNE=�@>G>K:EER�<HNGM�HG�=HBG@�MPH�MH�MAK>>�AHNKL�H?�LMN=RBG@�?HK�>:<A�AHNK�H?�<E:LL
5A:M�L>>FL�EBD>�:G�>B@AM�AHNK�PHKD�=:R�F:R�JNB<DER�;><HF>�?HNKM>>G�AHNKL�HK�FHK>�H?
:<:=>FB<�PHKD�2:D>�K>LIHGLB;BEBMR�?HK�;N=@>MBG@�RHNK�MBF>�:G=�GHM�?:EEBG@�;>ABG=�'G
<HEE>@>�BM�BL�FN<A�A:K=>K�MH�<:M<A�NI�B?�RHN�=H�@>M�;>ABG=

&B@A�L<AHHE�M>:<A>KL�:K>�I:LLBHG:M>�:;HNM
@NB=BG@�MA>BK�LMN=>GML�:G=�M>:<ABG@�MA>F�MH
E>:KG

!HEE>@>�BGLMKN<MHKL�:K>�H?M>G�FHK>�I:LLBHG:M>�:;HNM�MA>BK�LN;C><M�F:MM>K�MA:G�MA>R�:K>�:;HNM
MA>BK�M>:<ABG@� NM�RHN�<:G�M:I�BGMH�MA>BK�I:LLBHG�?HK�PA:M�MA>R�:K>�M:EDBG@�:;HNM�:G=�@NB=>
RHNK�HPG�E>:KGBG@�;R�:LDBG@�JN>LMBHGL��L>>DBG@�:=OB<>�=NKBG@�H??B<>�AHNKL��:G=
I:KMB<BI:MBG@�BG�<E:LL�=BL<NLLBHGL

":BER�AHF>PHKD�:LLB@GF>GML�:G=�NGBM
JNBSS>L�<HGMKB;NM>=�A>:OBER�MH�RHNK�@K:=>
-?M>GMBF>L�:�M>:<A>K�PHNE=�H??>K�>QMK:�<K>=BM
HIIHKMNGBMB>L�MH�@BO>�LMN=>GML�:�<A:G<>�MH
F:D>�NI�?HK�E:IL>L�:EHG@�MA>�P:R

7HNK�@K:=>�BG�:�<HNKL>�F:R�;>�=>M>KFBG>=�IKBF:KBER�;R�HG>�HK�MPH�>Q:FL�:G=�:�EHG@�M>KF
IKHC><M�HK�I:I>K���LN;I:K�I>K?HKF:G<>�HG�:�LBG@E>�>Q:F�HK�I:I>K�<:G�K>:EER�=K:@�RHNK
@K:=>L�=HPG�'=>GMB?R�MA>�:LLB@GF>GML�HG�MA>�LREE:;NL�:G=�@>M�MH�PHKD�HG�MA>F�>:KER�:G=
<HGLBLM>GMER�"HG]M�INM�H??�:LLB@GF>GML�HK�LMN=RBG@�?HK�M>LML�NGMBE�MA>�E:LM�FBGNM>��'G
<HEE>@>��>QMK:�<K>=BM�BL�GHM�:G�HIMBHG�MH�?:EE�;:<D�HG�

7HN�P>K>�MHE=�PA:M�RHN�LAHNE=�LMN=R�:G=
PA>G�7HN�?HEEHP>=�:�IK>=>M>KFBG>=
<NKKB<NENF�L>M�;R�LM:M>�:G=�EH<:E�H??B<B:EL
#O>G�RHNK�I:K>GML�:G=�@NB=:G<>�<HNGL>EHKL
A:=�:�F:CHK�L:R�BG�RHNK�[>E><MBO>\�<AHB<>L

7HN�=>M>KFBG>�PA:M�RHN�P:GM�MH�E>:KG�'M�BL�RHNK�>=N<:MBHGZGHM�LHF>HG>�>EL>]L�$BG=
RHNK�I:LLBHG�:G=�?HEEHP�BM��7HN�PBEE�;>�:�FN<A�;>MM>K�LMN=>GM�B?�RHN�=H

CHAPTER4: LISTENING,TAKINGNOTES,AND REMEMBERING¥ 133



4.1 Setting Yourself Up for Success

Learning Objective

� '=>GMB?R�MA>�KHE>L�H?�EBLM>GBG@�:G=�GHM>�M:DBG@�BG�MA>�E>:KGBG@�<R<E>

2HHF:GR LMN=>GMLMKRMH@>MMA>@K:=>CNLM;R @HBG@MH<E:LL�F:R;> : EBMME>GHM>M:DBG@�:G= MA>G<K:FFBG@
MAKHN@AMA>M>QMKB@AM;>?HK>:G >Q:F MA>R?>>ENGIK>I:K>=?HK 1HNG=?:FBEB:K�2ABL:IIKH:<A F:R A:O>PHKD>=
?HKRHNBGAB@AL<AHHEPA>K>M>LML:G=JNBSS>LP>K>FHK>?K>JN>GM:G=M>:<A>KLIK>I:K>=LMN=R@NB=>L?HKRHN�
;NM�<HEE>@>L�K>JNBK>�RHN�MH�M:D>�K>LIHGLB;BEBMR�?HK�RHNK�E>:KGBG@�:G=�MH�;>�;>MM>K�IK>I:K>=

+HLMLMN=>GMLLBFIERA:O>GHME>:KG>=AHPMHLMN=R:G==HG]MNG=>KLM:G=AHPE>:KGBG@PHKDL�L P> =BL<NLL>=
BG!A:IM>K� [7 HN:G=7HNK!HEE>@>#QI>KB>G<>\� E>:KGBG@BL:<MN:EER: <R<E>H??HNKLM>IL�IK>I:KBG@�:;LHK;BG@�
<:IMNKBG@�:G=K>OB>PBG@5A>GRHN@>MBGMA>A:;BMH?I:RBG@:MM>GMBHGMHMABL<R<E>�BM;><HF>LK>E:MBO>ER>:LR
MH�LMN=R�P>EE� NM�RHN�FNLM�NL>�:EE�?HNK�LM>IL

2ABL<A:IM>K?H<NL>LHGEBLM>GBG@� : D>RLDBEE?HKE>:KGBG@G>PF:M>KB:E�:G=GHM>M:DBG@�MA>FHLMBFIHKM:GMLDBEE
BGMA><:IMNKBG@IA:L> H?MA><R<E>2A>L>LDBEEL:K><EHL>ERK>E:M>=%HH=EBLM>GBG@LDBEELF:D> RHN: ;>MM>KGHM>
M:D>K� :G= M:DBG@@HH=GHM>L<:GA>EIRHNEBLM>G;>MM>K  HMA:K>D>RLMN=RLDBEELMHA>EIRHN=H;>MM>KBGRHNK
<E:LL>L

$B@NK>���2A>�*>:KGBG@�!R<E>
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�;LHK;�,>P�'=>:L��*BLM>GBG@�����0><HK=��2:DBG@�,HM>L��+>FHKBSBG@�����0>OB>P��IIER���\�LMRE>�\F:Q�PB=MA�����IQ�\��

Key Takeaways

V !HEE>@>�BL�O>KR�=B??>K>GM�?KHF�AB@A�L<AHHE

V 7HN�FNLM�M:D>�I>KLHG:E�K>LIHGLB;BEBMR�?HK�RHNK�E>:KGBG@

V 2BF>�F:G:@>F>GM�BL�<KN<B:E

V *>:KGBG@�BL�:�<R<E>�H?�?HNK�LM>IL��IK>I:KBG@��:;LHK;BG@��<:IMNKBG@��:G=�K>OB>PBG@
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4.2 Are You Ready for Class?

Learning Objectives

� .K>I:K>�?HK�EBLM>GBG@�BG�<E:LL�:G=�M:DBG@�GHM>L

� 3L>�:�LREE:;NL

� IKH?>LLBHG:E:MAE>M>PHNE=G]MM:D>MA>?B>E=PBMAHNMP:KFBG@NI ?BKLM�G >??><MBO>LMN=>GMPHG]M@HMH: <E:LL
PBMAHNMIK>I:KBG@?HKBM?BKLM2H@>MMA>FHLMHNMH?: <E:LL�RHNG>>=MH@>MRHNKL>E?BGMA>KB@AM?K:F>H?FBG=
2ABL�=H>L�GHM�M:D>�:�EHM�H?�MBF>��;NM�BM�@K>:MER�BG<K>:L>L�RHNK�:;BEBMR�MH�EBLM>G�:<MBO>ER�:G=�M:D>�@HH=�GHM>L

*BD>: @HH=:MAE>M>�?BKLMRHNG>>=MH@>MILR<A>=!E>:KEROBLN:EBS>RHNK@H:EL2ABGDBG@:;HNMMA>?HEEHPBG@
JN>LMBHGL�F:R�A>EI�

V 5A:M�=H�'�P:GM�MH�@>M�HNM�H?�MA>�<E:LL�

V 5A:M�BL�MA>�F:BG�B=>:�MA>�<E:LL�PBEE�<HO>K�

V &HP�PBEE�MH=:R]L�<E:LL�A>EI�F>�=H�;>MM>K�BG�MABL�<HNKL>�

%HMH<E:LLPBMA<HG?B=>G<>2A>;>LMP:R MH:<AB>O>MABLBLMHLM:KM>:KER:G= ;> LNK>RHN]O><HFIE>M>=:GR
:LLB@GF>GMMA>BGLMKN<MHK@:O>RHNBGMA>E:LM<E:LL2ABGD:;HNMAHPMH=:R]LF:M>KB:EPBEEMB>BGMHPA:MRHN]O>
:EK>:=RE>:KG>=7HNLAHNE=:ELHK>OB>PMA><HNKL>LREE:;NLMHL>>PA:MMA>BGLMKN<MHK>QI><MLMH<HO>KBGMA><E:LL
:G=�AHP�BM�K>E:M>L�MH�PA:M�RHN�A:O>�E>:KG>=�LH�?:K

 >�IARLB<:EER�IK>I:K>=��MHH�

V +:D>�LNK>�RHN�:K>�@>MMBG@�>GHN@A�LE>>I�:G=�>:MBG@�GNMKBMBHNL�F>:EL��BG<EN=BG@�;K>:D?:LM�'M]L�A:K=�MH�?H<NL
HG�E>:KGBG@�PA>G�RHN]K>�ANG@KR

V +:D>�LNK>�RHN�A:O>�:EE�F:M>KB:EL�RHN]EE�G>>=�?HK�<E:LL��I:I>K��I>GL��E:IMHI��;HHDL��>M<�

V  >�ING<MN:E�%BO>�RHNKL>E?�IE>GMR�H?�MBF>�MH�@>M�BGMH�RHNK�L>:M�:G=�HK@:GBS>�RHNK�LI:<>�'?�RHN�:K>�E:M>�
RHN]EE�LMKN@@E>�MH�@>M�BGMH�MA>�KB@AM�FBG=�L>M�?HK�EBLM>GBG@��:G=�RHN�PHG]M�?>>E�BG�<HGMKHE�H?�RHNK�E>:KGBG@�:L
RHN�MKR�MH�<:M<A�NI�PBMA�MA>�<E:LL�'?�RHN]K>�M:K=R��RHN�:ELH�<K>:M>�:�=BLMK:<MBHG�?HK�RHNK�<E:LLF:M>LZ:G=�MA>
BGLMKN<MHK��PAH�PBEE�M:D>�GHMB<>�
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V !E>:K�:P:R�:EE�HMA>K�=BLMK:<MBHGL�;>?HK>�MA>�BGLMKN<MHK�LM:KML�0>F>F;>K�MA:M�INMMBG@�RHNK�<>EE�IAHG>�HG
[OB;K:M>\�F:R�LMBEE�=BLMK:<M�RHNZLH�MNKG�BM�H??��:EE�MA>�P:R�H??

,HP ��M:D>�:�=>>I�;K>:MA��?H<NL�HG�MA>�BGLMKN<MHK��:G=�EBLM>G�:G=�E>:KG�

Key Takeaways

V 2H�@>M�MA>�FHLM�HNM�H?�:�<E:LL��@>M�RHNKL>E?�BG�MA>�KB@AM�?K:F>�H?�FBG=

V !E>:KER�OBLN:EBS>�RHNK�@H:EL�:G=�:IIKH:<A�MA>�<E:LL�PBMA�<HG?B=>G<>

V  >�IARLB<:EER�IK>I:K>=��K>LM>=��ING<MN:E��:G=�GHM�=BLMK:<M>=
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4.3 Are You Really Listening?

Learning Objectives

� *BLM>G�:<MBO>ER�BG�LH<B:E�LBMN:MBHGL�:G=�BG�<E:LL�>GOBKHGF>GML

� �IIER�LMK:M>@B>L�MA:M�F:D>�EBLM>GBG@�FHK>�>??><MBO>

� �LD�@HH=�JN>LMBHGL

�K> RHN: @HH=EBLM>G>K�+HLMH?NLEBD>MHMABGDP> :K>�;NMPA>GP> K>:EERMABGD:;HNMBM�P> K><H@GBS>MA:MP>
:K>H?M>GHGERA:E?EBLM>GBG@5 >]K>=BLMK:<M>=�MABGDBG@:;HNMHMA>KMABG@L�HK?HKFNE:MBG@PA:MP> :K>@HBG@MH
L:RBGK>:<MBHGMHPA:MP> :K>A>:KBG@;>?HK>MA>LI>:D>KA:L>O>G?BGBLA>=#??><MBO>EBLM>GBG@BLHG>H?MA>FHLM
BFIHKM:GME>:KGBG@MHHELRHN<:GA:O>BG<HEE>@>�G= BMBL: LDBEEMA:MPBEE;>G>?BMRHNHGMA>CH;:G=A>EIRHNK
K>E:MBHGLABILPBMAHMA>KL*BLM>GBG@BLGHMABG@FHK>MA:GINKIHL>?NEER?H<NLBG@HGPA:M: LI>:D>KBLL:RBG@PBMA
MA>�H;C><MBO>�H?�NG=>KLM:G=BG@

2ABL=>?BGBMBHGBLLMK:B@AM?HKP:K=�;NMMA>K>:K>LHF>BFIHKM:GM<HG<>IMLMA:M=>L>KO>: <EHL>KEHHD[.NKIHL>?NEER
?H<NLBG@\BFIEB>LMA:MRHN:K>:<MBO>ERIKH<>LLBG@PA:MMA>LI>:D>KBLL:RBG@�GHMCNLME>MMBG@MA>LHNG=LH?MA>BK
OHB<>K>@BLM>KBGRHNKL>GL>L[5 BMAMA>H;C><MBO>H?NG=>KLM:G=BG@\F>:GLMA:MRHNPBEEE>:KG>GHN@A:;HNMPA:M
MA>LI>:D>KBLL:RBG@MH;> :;E> MH?HKFRHNKHPGMAHN@AML:;HNMMA>LI>:D>K]L F>LL:@>*BLM>GBG@BL:G :<MBO>
IKH<>LL��:L�HIIHL>=�MH�A>:KBG@��PAB<A�BL�I:LLBO>

7HNEBLM>GMHHMA>KLBGF:GR LBMN:MBHGL�MHBGM>K:<MPBMA?KB>G=L�MH@>MBGLMKN<MBHGL?HK: M:LD�HKMHE>:KGG>P
F:M>KB:E2A>K>:K>MPH@>G>K:EMRI>LH?EBLM>GBG@LBMN:MBHGL�PA>K>RHNPBEE;> :;E> MHBGM>K:<M?K>>ERPBMAMA>
LI>:D>K�>O>KR=:R<HGO>KL:MBHGL�LF:EE=BL<NLLBHG<E:LL>L�;NLBG>LLF>>MBG@L�:G= PA>K>BGM>K:<MBHGBLEBFBM>=
�E><MNK>L�:G=�5>;<:LML�

'G BGM>K:<MBO>LBMN:MBHGL�RHNLAHNE=:IIER MA>;:LB<IKBG<BIE>LH?:<MBO>EBLM>GBG@�L>>[.KBG<BIE>LH?�<MBO>
*BLM>GBG@\�2A>L>:K>GHMA:K=MHNG=>KLM:G=�;NMMA>R:K>A:K=MHBFIE>F>GM:G=K>JNBK>IK:<MB<>MHNL>MA>F
>??><MBO>ER
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Principles of Active ListeningPrinciples of Active Listening

� $H<NL�HG�PA:M�BL�;>BG@�L:B=�%BO>�MA>�LI>:D>K�RHNK�NG=BOB=>=�:MM>GMBHG�!E>:K�RHNK�FBG=�H?
:GRMABG@�>EL>�"HG]M�IK>CN=@>�7HN�P:GM�MH�NG=>KLM:G=�PA:M�MA>�I>KLHG�BL�L:RBG@��RHN�=HG]M�G>>=�MH
:@K>>�PBMA�BM

� 0>I>:M�PA:M�RHN�CNLM�A>:K=�!HG?BKF�PBMA�MA>�LI>:D>K�MA:M�PA:M�RHN�A>:K=�BL�PA:M�A>�HK�LA>�L:B=

� �LD�LI>:D>K�MH�>QI:G=�HK�<E:KB?R�'?�RHN�:K>�NGLNK>�RHN�NG=>KLM:G=��:LD�JN>LMBHGL��=HG]M�:LLNF>

� *HHD�?HK�GHGO>K;:E�LB@G:EL�:L�P>EE�:L�MA>�PHK=L�NL>=�,HGO>K;:E�F>LL:@>L�<HF>�?KHF�?:<B:E
>QIK>LLBHGL��;H=R�IHLBMBHGBG@��:KF�@>LMNK>L��:G=�MHG>�H?�OHB<>�!HG?BKF�MA>L>�;H=R�E:G@N:@>
F>LL:@>L�CNLM�:L�RHN�PHNE=�O>K;:E�F>LL:@>L�;R�L:RBG@��?HK�>Q:FIE>��[7HN�L>>F�O>KR�>Q<BM>=�:;HNM
MABL�B=>:\

� *BLM>G�?HK�K>JN>LML���LI>:D>K�PBEE�H?M>G�AB=>�:�K>JN>LM�:L�:�LM:M>F>GM�H?�:�IKH;E>F�'?�:�?KB>G=
L:RL��['�A:M>�F:MA�\�MABL�F:R�F>:G��[!:G�RHN�A>EI�F>�?B@NK>�HNM�:�LHENMBHG�MH�MABL�IKH;E>F�\

Activity: Listening with Your Whole Body

2ABGDH?: I>KLHGRHN<HGLB=>K:G >Q<>EE>GMEBLM>G>K .B<MNK>MA:MI>KLHG<E>:KERBGRHNKFBG=$H<NLHG
PA:MLA>=H>L�GHMPA:MMA>RLA>BLL:RBG@">L<KB;>PA:M:<MBHGL:G= IHLMNK>LLA>NL>LMHLAHPLA>BL
EBLM>GBG@�.NM�MABL�EBLM�HG�MA>�E>?M�A:G=�LB=>�H?�MA>�I:@>

2ABGDH?: I>KLHGRHN<HGLB=>K: IHHKEBLM>G>K .B<MNK>MA:MI>KLHG<E>:KERBGRHNKFBG=$H<NLHGPA:MA>
=H>L�GHMPA:MA>BLL:RBG@">L<KB;>PA:M:<MBHGL:G=IHLMNK>LA>NL>LMHLAHPA>BLGHMEBLM>GBG@.NMMABL
EBLM�HG�MA>�KB@AM�A:G=�LB=>�H?�MA>�I:@>

,HP <HFI:K>MA>L>EBLMLPBMARHNKHPG;>A:OBHK &HP F:GRH?MA>;H=RE:G@N:@>LB@G:EL?KHF>:<ALB=>
=HRHNMABGDRHN>QAB;BM�&HP <:GRHN:== FHK>H?MA>E>?M<HENFG]L :MMBMN=>L:G=:<MBHGLMHRHNKHPG
;>A:OBHKL��&HP�<:G�RHN�<HGMKHE�MAHL>�;>A:OBHKL�RHN�K><H@GBS>�BG�RHNKL>E?�?KHF�MA>�KB@AM�<HENFG�

*BLM>GBG@BG: <E:LLKHHFHKE><MNK>A:EEMHE>:KG<:G;> <A:EE>G@BG@;><:NL>RHN:K>EBFBM>=;R AHPZ:G= AHP
FN<AZRHN<:G BGM>K:<MPBMA:G BGLMKN<MHK=NKBG@MA><E:LL2A> ?HEEHPBG@LMK:M>@B>LA>EIF:D> EBLM>GBG@:M
E><MNK>L�FHK>�>??><MBO>�:G=�E>:KGBG@�FHK>�?NG

� Get your mind in the right space..K>I:K>�RHNKL>E?�F>GM:EER�MH�K><>BO>�MA>�BG?HKF:MBHG�MA>�LI>:D>K�BL
IK>L>GMBG@�;R�?HEEHPBG@�MA>�IK>OBHNL�IK>I�JN>LMBHGL�:G=�;R�=HBG@�RHNK�:LLB@GF>GML��BGLMKN<MHKL�;NBE=�NIHG
PHKD�IK>L>GM>=�>:KEB>K�

� Get yourself in the right space.1BM�MHP:K=�MA>�?KHGM�H?�MA>�KHHF�PA>K>�RHN�<:G�F:D>�>R>�<HGM:<M�PBMA
MA>�BGLMKN<MHK�>:LBER�+HLM�BGLMKN<MHKL�K>:=�MA>�;H=R�E:G@N:@>�H?�MA>�LMN=>GML�BG�MA>�?KHGM�KHPL�MH�@:N@>�AHP
MA>R�:K>�=HBG@�:G=�B?�MA>R�:K>�EHLBG@�MA>�<E:LL�'GLMKN<MHKL�:ELH�;>EB>O>�LMN=>GML�PAH�LBM�G>:K�MA>�?KHGM�H?�MA>
KHHF�M:D>�MA>BK�LN;C><M�FHK>�L>KBHNLER�:G=�:K>�FHK>�PBEEBG@�MH�@BO>�MA>F�A>EI�PA>G�G>>=>=�HK�MH�@BO>�MA>F
MA>�;>G>?BM�H?�MA>�=HN;M�PA>G�F:DBG@�:�CN=@F>GM�<:EE�PABE>�:LLB@GBG@�@K:=>L

� Focus on what is being said.#EBFBG:M>�=BLMK:<MBHGL�2NKG�RHNK�<>EE�IAHG>�H??�:G=�I:<D�BM�:P:R�BG�RHNK
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;:<DI:<D�'?�RHN�:K>�NLBG@�RHNK�E:IMHI�?HK�GHM>L��<EHL>�:EE�:IIEB<:MBHGL�>Q<>IM�MA>�HG>�MA:M�RHN�NL>�MH�M:D>
GHM>L�!E>:K�RHNK�FBG=�:G=�D>>I�JNB>M�*BLM>G�?HK�G>P�B=>:L�2ABGD�EBD>�:G�BGO>LMB@:MBO>�K>IHKM>K��RHN�=HG]M
CNLM�P:GM�MH�:<<>IM�PA:M�BL�;>BG@�L:B=�I:LLBO>ERZRHN�P:GM�MH�JN>LMBHG�MA>�F:M>KB:E�:G=�;>�<HGOBG<>=�MA:M�BM
F:D>L�L>GL>

� Look for signals.#:<A�BGLMKN<MHK�A:L�:�=B??>K>GM�P:R�H?�M>EEBG@�RHN�PA:M�BL�BFIHKM:GM�1HF>�PBEE�K>I>:M
HK�I:K:IAK:L>�:G�B=>:��HMA>KL�PBEE�K:BL>��HK�EHP>K��MA>BK�OHB<>L��LMBEE�HMA>KL�PBEE�PKBM>�K>E:M>=�PHK=L�HG�MA>
;H:K=�*>:KG�PA:M�LB@G:EL�RHNK�BGLMKN<MHKL�M>G=�MH�NL>�:G=�;>�HG�MA>�EHHDHNM�?HK�MA>F�5A>G�MA>R�NL>�MA:M
M:<MB<��MA>�B=>:�MA>R�:K>�IK>L>GMBG@�G>>=L�MH�@H�BG�RHNK�GHM>L�:G=�BG�RHNK�FBG=Z:G=�=HG]M�;>�LNKIKBL>=�B?�BM
:II>:KL�HG�:�M>LM�HK�JNBS�

� Listen for what is not being said.'?�:G�BGLMKN<MHK�=H>LG]M�<HO>K�:�LN;C><M��HK�<HO>KL�BM�HGER�FBGBF:EER�
MABL�LB@G:EL�MA:M�MA:M�F:M>KB:E�BL�GHM�:L�BFIHKM:GM�:L�HMA>K�B=>:L�<HO>K>=�BG�@K>:M>K�E>G@MA

� Sort the information. "><B=>�PA:M�BL�BFIHKM:GM�:G=�PA:M�BL�GHM��PA:M�BL�<E>:K�:G=�PA:M�BL�<HG?NLBG@��:G=
PA:M�BL�G>P�F:M>KB:E�:G=�PA:M�BL�K>OB>P�2ABL�F>GM:E�HK@:GBSBG@�PBEE�A>EI�RHN�K>F>F;>K�MA>�BG?HKF:MBHG�
M:D>�;>MM>K�GHM>L��:G=�:LD�;>MM>K�JN>LMBHGL

� Take notes.5 >�<HO>K�M:DBG@�GHM>L�BG�FN<A�@K>:M>K�=>M:BE�E:M>K�BG�MABL�<A:IM>K��;NM�?HK�GHP�MABGD�:;HNM
AHP�M:DBG@�GHM>L�<:G�A>EI�K><:EE�PA:M�RHNK�BGLMKN<MHK�L:B=�:G=�AHP�GHM>L�<:G�A>EI�RHN�HK@:GBS>�RHNK
MAHN@AML�?HK�:LDBG@�JN>LMBHGL

� Ask questions.�LDBG@�JN>LMBHGL�BL�HG>�H?�MA>�FHLM�BFIHKM:GM�MABG@L�RHN�<:G�=H�BG�<E:LL�+HLM�H;OBHNLER
BM�:EEHPL�RHN�MH�<E>:K�NI�:GR�=HN;ML�RHN�F:R�A:O>�:;HNM�MA>�F:M>KB:E��;NM�BM�:ELH�A>EIL�RHN�M:D>�HPG>KLABI
H?��:G=�MA>K>?HK>�K>F>F;>K��MA>�F:M>KB:E�%HH=�JN>LMBHGL�H?M>G�A>EI�BGLMKN<MHKL�>QI:G=�NIHG�MA>BK�B=>:L�:G=
F:D>�MA>�F:M>KB:E�FHK>�K>E>O:GM�MH�LMN=>GML�2ABGDBG@�MAKHN@A�MA>�F:M>KB:E�<KBMB<:EER�BG�HK=>K�MH�IK>I:K>
RHNK�JN>LMBHGL�A>EIL�RHN�HK@:GBS>�RHNK�G>P�DGHPE>=@>�:G=�LHKM�BM�BGMH�F>GM:E�<:M>@HKB>L�MA:M�PBEE�A>EI�RHN
K>F>F;>K�BM

A note about tape-recording lectures: 7HNF:R P:GMMHK><HK=: E><MNK>MH=HN;E>�<A><DPA:MRHNA>:K=BG
<E:LL�;NMBM]LNLN:EERGHM: @HH=B=>:">I>G=BG@HG: K><HK=BG@F:R E>:=RHNMHEBLM>GE>LL>??><MBO>ER:G=MABGD
E>LL:<MBO>ER �==BMBHG:EER� F:GRBGLMKN<MHKL=HGHM:EEHPLMN=>GMLMHK><HK=MA>BKE><MNK>L�LHK><HK=BG@BLNLN:EER
GHM�>O>G�:G�HIMBHG

Dealing with Special Listening ChallengesDealing with Special Listening Challenges

What to Do IfÉWhat to Do IfÉ

V Your instructor speaks too fast.!K:GD�NI�RHNK�IK>I:K:MBHG�2A>�FHK>�RHN�DGHP�:;HNM�MA>�LN;C><M��MA>
FHK>�RHN]EE�;>�:;E>�MH�IB<D�NI�?KHF�MA>�BGLMKN<MHK�#Q<A:G@>�<E:LL�GHM>L�PBMA�HMA>K�LMN=>GML�MH�?BEE�BG�@:IL�BG
GHM>L�4BLBM�MA>�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL�MH�<E:KB?R�:K>:L�RHN�F:R�A:O>�FBLL>=�7HN�FB@AM�:LD�MA>
BGLMKN<MHKZO>KR�IHEBM>ER��H?�<HNKL>ZMH�LEHP�=HPG��;NM�A:;BML�EBD>�LI>:DBG@�?:LM�:K>�A:K=�MH�;K>:D�

V Your instructor has a heavy accent.1BM�:L�<EHL>�MH�MA>�BGLMKN<MHK�:L�IHLLB;E>�+:D>�<HGG><MBHGL�;>MP>>G
PA:M�MA>�BGLMKN<MHK�L>>FL�MH�;>�L:RBG@�:G=�PA:M�A>�HK�LA>�BL�IK>L>GMBG@�HG�MA>�;H:K=�HK�L<K>>G��LD
JN>LMBHGL�PA>G�RHN�=HG]M�NG=>KLM:G=�4BLBM�MA>�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL��MA>�FHK>�RHN�LI>:D�PBMA�MA>
BGLMKN<MHK�MA>�FHK>�EBD>ER�RHN�PBEE�E>:KG�MH�NG=>KLM:G=�MA>�:<<>GM
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V Your instructor speaks softly or mumbles.1BM�:L�<EHL>�MH�MA>�BGLMKN<MHK�:L�IHLLB;E>�:G=�MKR�MH�AHE=�>R>
<HGM:<M�:L�FN<A�:L�IHLLB;E>�!A><D�PBMA�HMA>K�LMN=>GML�B?�MA>R�:K>�A:OBG@�IKH;E>FL�EBLM>GBG@��MHH��B?�LH��RHN
F:R�P:GM�MH�;KBG@�MA>�BLLN>�NI�PBMA�MA>�BGLMKN<MHK�'M�F:R�;>�MA:M�MA>�BGLMKN<MHK�BL�GHM�NL>=�MH�MA>�E><MNK>�A:EE
RHNK�<E:LL�BL�A>E=�BG�:G=�<:G�>:LBER�F:D>�:=CNLMF>GML

Now ThatÕs a Good QuestionÉNow ThatÕs a Good QuestionÉ

�K> RHNLAR:;HNM:LDBG@JN>LMBHGL�"H RHNMABGDMA:MHMA>KLBGMA><E:LLPBEEKB=B<NE>RHN?HK:LDBG@
: =NF; JN>LMBHG�1MN=>GMLLHF>MBF>L?>>EMABLP:R ;><:NL>MA>RA:O>G>O>K;>>GM:N@AMAHPMH:LD
JN>LMBHGL.K:<MB<>MA>L>LM>IL�:G=LHHGRHNPBEE;> HGRHNKP:R MH<NLMHFBSBG@>:<A<HNKL>MHF>>Myour
G>>=L�:G=�E>MMBG@�MA>�BGLMKN<MHK�DGHP�RHN�O:EN>�MA>�<HNKL>

V Be prepared."HBG@�RHNK�:LLB@GF>GML�?HK�:�<E:LL�HK�E><MNK>�PBEE�@BO>�RHN�:�@HH=�B=>:�:;HNM�MA>
:K>:L�RHN�:K>�A:OBG@�MKHN;E>�PBMA�:G=�PBEE�A>EI�RHN�?K:F>�LHF>�JN>LMBHGL�:A>:=�H?�MBF>

V Position yourself for success.1BM�G>:K�MA>�?KHGM�H?�MA>�<E:LL�'M�PBEE�;>�>:LB>K�?HK�RHN�MH�F:D>�>R>
<HGM:<M�PBMA�MA>�BGLMKN<MHK�:L�RHN�:LD�MA>�JN>LMBHG��ELH��RHN�PHG]M�;>�BGMBFB=:M>=�;R�:�<E:LL�?NEE�H?
A>:=L�MNKGBG@�MH�LM:K>�:M�RHN�:L�RHN�:LD�RHNK�JN>LMBHG

V DonÕt wait.�LD�RHNK�JN>LMBHGL�:L�LHHG�:L�MA>�BGLMKN<MHK�A:L�?BGBLA>=�:�MAHN@AM� >BG@�HG>�H?�MA>
?BKLM�LMN=>GML�MH�:LD�:�JN>LMBHG�:ELH�PBEE�>GLNK>�MA:M�RHNK�JN>LMBHG�BL�@BO>G�MA>�MBF>�BM�=>L>KO>L�:G=
PHG]M�;>�<NM�LAHKM�;R�MA>�>G=�H?�<E:LL

V In a lecture class, write your questions down.+:D>�LNK>�RHN�CHM�RHNK�JN>LMBHGL�=HPG�:L�MA>R
H<<NK�MH�RHN�1HF>�F:R�;>�:GLP>K>=�BG�MA>�<HNKL>�H?�MA>�E><MNK>��;NM�B?�MA>�BGLMKN<MHK�:LDL�RHN�MH
AHE=�RHNK�JN>LMBHGL�NGMBE�MA>�>G=�H?�<E:LL��RHN]EE�;>�@E:=�RHN�A:O>�:�EBLM�H?�MA>�BM>FL�RHN�G>>=�MA>
BGLMKN<MHK�MH�<E:KB?R�HK�>QI:G=�HG

V Ask specific questions.['�=HG]M�NG=>KLM:G=\�BL�:�LM:M>F>GM��GHM�:�JN>LMBHG�%BO>�MA>�BGLMKN<MHK
@NB=:G<>�:;HNM�PA:M�RHN�:K>�A:OBG@�MKHN;E>�PBMA�[!:G�RHN�<E:KB?R�MA>�NL>�H?�MA>�?HKFNE:�?HK
=>M>KFBGBG@�O>EH<BMR�\�BL�:�;>MM>K�P:R�H?�:LDBG@�?HK�A>EI�'?�RHN�:LD�RHNK�JN>LMBHG�:M�MA>�>G=�H?�<E:LL�
@BO>�MA>�BGLMKN<MHK�LHF>�<HGM>QM�?HK�RHNK�JN>LMBHG�;R�K>?>KKBG@�MH�MA>�I:KM�H?�MA>�E><MNK>�MA:M�MKB@@>K>=
MA>�JN>LMBHG�$HK�>Q:FIE>��[.KH?>LLHK��RHN�L:B=�MA>�3GBHG�MKHHIL�P>K>�>F;HE=>G>=�;R�*BG<HEG]L
E>:=>KLABI�5:L�MABL�MAKHN@AHNM�MA>�!BOBE�5:K��HK�HGER�:?M>K�%>MMRL;NK@�\

V DonÕt ask questions for the sake of asking questions.'?�RHNK�JN>LMBHG�BL�GHM�MAHN@AM�HNM��HK�B?�BM
:II>:KL�MA:M�RHN�:K>�:LDBG@�MA>�JN>LMBHG�MH�MKR�MH�EHHD�LF:KM��BGLMKN<MHKL�PBEE�L>>�KB@AM�MAKHN@A�RHN�

Key Takeaways

V 'G�:EE�BGM>K:<MBO>�E>:KGBG@�LBMN:MBHGL��:IIER�MA>�;:LB<�IKBG<BIE>L�H?�:<MBO>�EBLM>GBG@

V $H<NL�HG�PA:M�BL�;>BG@�L:B=��<HG?BKF�MA:M�RHN�A>:K=�MA>�KB@AM�F>LL:@>��:LD�?HK�:GR�<E:KB?B<:MBHG�RHN
G>>=��P:M<A�?HK�GHGO>K;:E�F>LL:@>L��:G=�EBLM>G�?HK�K>JN>LML

V 1I><B?B<�LMK:M>@B>L�:K>�A>EI?NE�?HK�EBLM>GBG@�P>EE�BG�:�E><MNK>�A:EE

V  >�K>:=R�MH�<HFI>GL:M>�B?�RHNK�BGLMKN<MHK�LI>:DL�MHH�?:LM��A:L�:�A>:OR�:<<>GM�MA:M�F:D>L
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NG=>KLM:G=BG@�=B??B<NEM�?HK�RHN��HK�LI>:DL�MHH�LH?MER

V "HG]M�;>�LAR�:;HNM�:LDBG@�JN>LMBHGL��LDBG@�JN>LMBHGL�BL�>:LB>K�PA>G�RHN�:K>�IK>I:K>=�:G=
IHLBMBHG>=�?HK�LN<<>LL

Checkpoint Exercises

�
*BLM�MPH�MABG@L�RHN�LAHNE=�=H�;>?HK>�MA>�<E:LL�MH�IK>I:K>�RHNKL>E?�?HK�:<MBO>�EBLM>GBG@

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A>K>�LAHNE=�RHN�LBM�BG�MA>�<E:LLKHHF��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�:K>�LHF>�H?�MA>�P:RL�BGLMKN<MHKL�LB@G:E�BFIHKM:GM�F:M>KB:E�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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4.4 Got Notes?

Learning Objectives

� #QIE:BG�PAR�M:DBG@�GHM>L�BL�BFIHKM:GM

� 3L>�MA>�?HNK�IKBF:KR�F>MAH=L�H?�GHM>�M:DBG@��EBLML��HNMEBG>L��<HG<>IM�F:IL��:G=�MA>�!HKG>EE
F>MAH=

� ">?BG>�PAB<A�F>MAH=L�LNIIHKM�RHNK�E>:KGBG@�LMRE>�:G=�MA>�BGLMKN<MHK]L�M>:<ABG@�LMRE>

� �IIER�LMK:M>@B>L�MH�F:D>�GHM>�M:DBG@�FHK>�>??><MBO>

� 3L>�LHF>�>??><MBO>�LMK:M>@B>L�B?�RHN�A:II>G�MH�FBLL�:�<E:LL

� -K@:GBS>�RHNK�GHM>L�BGMH�>??><MBO>�LMN=R�@NB=>L

� 3L>�M>:<A>K�A:G=HNML�MH�<HFIE>F>GM�RHNK�GHM>L

� ">M>KFBG>�PA:M�MH�=H�PBMA�RHNK�GHM>L�:?M>K�MA>�<HNKL>�BL�<HFIE>M>

#O>KR;H=RM:D>LGHM>L�HK:ME>:LM>O>KR;H=R<E:BFLMH NMB?RHNM:D>: <EHL>EHHD�F:GRPAH:K><E:BFBG@MH
M:D>GHM>LHGMA>BKE:IMHIL:K>:<MN:EERLNK?BG@MA>5 >;� :G=I:I>K GHM>;HHDL:K>?BEE>=PBMA=HH=E>LBGM>KKNIM>=;R
: <HNIE>H?K:G=HFPHK=LPBMA:G :LM>KBLDG>QMMHMA>FK>FBG=BG@RHNMA:M[2ABLBLBFIHKM:GM�\'G<HEE>@>�MA>L>
:IIKH:<A>LPBEEGHMPHKD'G<HEE>@>�RHNKBGLMKN<MHKL>QI><MyouMHF:D> <HGG><MBHGL;>MP>>G<E:LLE><MNK>L:G=
K>:=BG@:LLB@GF>GML�MA>R>QI><MyouMH<K>:M>:G HIBGBHG:;HNMMA>F:M>KB:EIK>L>GM>=�MA>R>QI><MyouMHF:D>
<HGG><MBHGL;>MP>>GMA>F:M>KB:E:G=EB?>;>RHG=<HEE>@>7HNKGHM>L:K>RHNKKH:=F:IL ?HKMA>L>MAHN@AML"H
RHNM:D>@HH=GHM>L��?M>KE>:KGBG@MHEBLM>G�GHM>M:DBG@BLMA>FHLMBFIHKM:GMLDBEEMH>GLNK>RHNKLN<<>LLBG:
<E:LL

#??><MBO>�GHM>�M:DBG@�BL�BFIHKM:GM�;><:NL>�BM

V LNIIHKML�RHNK�EBLM>GBG@�>??HKML�

V :EEHPL�RHN�MH�M>LM�RHNK�NG=>KLM:G=BG@�H?�MA>�F:M>KB:E�

V A>EIL�RHN�K>F>F;>K�MA>�F:M>KB:E�;>MM>K�PA>G�RHN�PKBM>�D>R�B=>:L�=HPG�

V @BO>L�RHN�:�L>GL>�H?�PA:M�MA>�BGLMKN<MHK�MABGDL�BL�BFIHKM:GM�

V <K>:M>L�RHNK�[NEMBF:M>�LMN=R�@NB=>\
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2A>K>:K>O:KBHNL?HKFLH?M:DBG@GHM>L�:G=PAB<AHG>RHN<AHHL>=>I>G=LHG;HMARHNKI>KLHG:ELMRE>:G=MA>
BGLMKN<MHK]L :IIKH:<A MHMA>F:M>KB:E#:<A <:G;> NL>=BG: GHM>;HHD�BG=>Q<:K=L�HKBG: =B@BM:E?HKFHGRHNK
E:IMHI,H LI><B?B<MRI>BL@HH=?HK:EELMN=>GML:G=:EELBMN:MBHGL�LHP> K><HFF>G=MA:MRHN=>O>EHIRHNKHPG
LMRE>�;NMRHNLAHNE=:ELH;> K>:=RMHFH=B?RBMMH?BMMA>G>>=LH?: LI><B?B<<E:LLHKBGLMKN<MHK 2H;> >??><MBO>�
:EEH?MA>L>F>MAH=LK>JNBK>RHNMHEBLM>G:<MBO>ER:G=MHMABGD�F>K>ERCHMMBG@=HPGPHK=LMA>BGLMKN<MHKBLL:RBG@
PBEE�;>�H?�EBMME>�NL>�MH�RHN

2:;E>��� ,HM>�2:DBG@�+>MAH=L

Method Description When to Use

*BLML ��L>JN>GMB:E�EBLMBG@�H?�B=>:L�:L�MA>R�:K>�IK>L>GM>=�*BLML�F:R�;>�LAHKM�IAK:L>L�HK
<HFIE>M>�I:K:@K:IAL�=>L<KB;BG@�B=>:L�BG�FHK>�=>M:BE

2ABL�F>MAH=�BL�PA:M�FHLM�LMN=>GML�NL>
:L�:�?:EE;:<D�B?�MA>R�A:O>G]M�E>:KG>=
HMA>K�F>MAH=L�2ABL�F>MAH=�MRIB<:EER
K>JNBK>L�:�EHM�H?�PKBMBG@��:G=�RHN�F:R
?BG=�MA:M�RHN�:K>�GHM�D>>IBG@�NI�PBMA
MA>�IKH?>LLHK�'M�BL�GHM�>:LR�?HK�LMN=>GML
MH�IKBHKBMBS>�B=>:L�BG�MABL�F>MAH=

-NMEBG>L

2A>�HNMEBG>�F>MAH=�IE:<>L�FHLM�BFIHKM:GM�B=>:L�:EHG@�MA>�E>?M�F:K@BG��PAB<A�:K>
GNF;>K>=�PBMA�KHF:G�GNF>K:EL�1NIIHKMBG@�B=>:L�MH�MA>L>�F:BG�<HG<>IML�:K>�BG=>GM>=
:G=�:K>�GHM>=�PBMA�<:IBM:E�E>MM>KL�3G=>K�>:<A�H?�MA>L>�B=>:L��?NKMA>K�=>M:BE�<:G�;>
:==>=��=>LB@G:M>=�PBMA�:G��K:;B<�GNF;>K��:�EHP>K<:L>�E>MM>K��:G=�LH�?HKMA

��@HH=�F>MAH=�MH�NL>�PA>G�F:M>KB:E
IK>L>GM>=�;R�MA>�BGLMKN<MHK�BL�P>EE
HK@:GBS>=�#:LR�MH�NL>�PA>G�M:DBG@
GHM>L�HG�RHNK�<HFINM>K

!HG<>IM
+:IL

5A>G�=>LB@GBG@�:�<HG<>IM�F:I��IE:<>�:�<>GMK:E�B=>:�BG�MA>�<>GM>K�H?�MA>�I:@>�:G=�MA>G
:==�EBG>L�:G=�G>P�<BK<E>L�BG�MA>�I:@>�?HK�G>P�B=>:L�3L>�:KKHPL�:G=�EBG>L�MH�<HGG><M
MA>�O:KBHNL�B=>:L

%K>:M�F>MAH=�MH�LAHP�K>E:MBHGLABIL
:FHG@�B=>:L��ELH�@HH=�B?�MA>
BGLMKN<MHK�M>G=L�MH�AHI�?KHF�HG>�B=>:
MH�:GHMA>K�:G=�;:<D

!HKG>EE
+>MAH=

2A>�!HKG>EE�F>MAH=�NL>L�:�MPH�<HENFG�:IIKH:<A�2A>�E>?M�<HENFG�M:D>L�NI�GH�FHK>
MA:G�:�MABK=�H?�MA>�I:@>�:G=�BL�H?M>G�K>?>KK>=�MH�:L�MA>�[<N>\�HK�[K><:EE\�<HENFG�2A>
KB@AM�<HENFG��:;HNM�MPH�MABK=L�H?�MA>�I:@>��BL�NL>=�?HK�M:DBG@�GHM>L�NLBG@�:GR�H?�MA>
F>MAH=L�=>L<KB;>=�:;HO>�HK�:�<HF;BG:MBHG�H?�MA>F��?M>K�<E:LL�HK�<HFIE>MBG@�MA>
K>:=BG@��K>OB>P�RHNK�GHM>L�:G=�PKBM>�MA>�D>R�B=>:L�:G=�<HG<>IML�HK�JN>LMBHGL�BG�MA>�E>?M
<HENFG�7HN�F:R�:ELH�BG<EN=>�:�LNFF:KR�;HQ�:M�MA>�;HMMHF�H?�MA>�I:@>��BG�PAB<A�MH
PKBM>�:�LNFF:KR�H?�MA>�<E:LL�HK�K>:=BG@�BG�RHNK�HPG�PHK=L

2A>�!HKG>EE�F>MAH=�<:G�BG<EN=>�:GR�H?
MA>�F>MAH=L�:;HO>�:G=�IKHOB=>L�:
NL>?NE�?HKF:M�?HK�<:EEBG@�HNM�D>R
<HG<>IML��IKBHKBMBSBG@�B=>:L��:G=
HK@:GBSBG@�K>OB>P�PHKD�+HLM�<HEE>@>L
K><HFF>G=�NLBG@�LHF>�?HKF�H?�MA>
!HKG>EE�F>MAH=

The List MethodThe List Method

$B@NK>���2A>�*BLM�+>MAH=�H?�,HM>�2:DBG@
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2A>EBLMF>MAH=BLNLN:EERGHMMA>;>LM<AHB<>;><:NL>BMBL?H<NL>=>Q<ENLBO>ERHG<:IMNKBG@:L FN<AH?PA:MMA>
BGLMKN<MHKL:RL:L IHLLB;E>�GHMHGIKH<>LLBG@MA>BG?HKF:MBHG+HLMLMN=>GMLPAHA:O>GHME>:KG>=>??><MBO>LMN=R
LDBEELNL>MABLF>MAH=�;><:NL>BM]L>:LRMHMABGDMA:MMABLBLPA:MGHM>M:DBG@BL:EE:;HNM#O>GB?RHN:K>LDBEE>=
BGLHF>?HKFH?LAHKMA:G=�RHNLAHNE=IKH;:;ER:ELHE>:KGHG>H?MA>HMA>KF>MAH=L=>L<KB;>=A>K>�;><:NL>MA>R
:K>:EE;>MM>K:MA>EIBG@RHNIKH<>LL:G=K>F>F;>KMA>F:M>KB:E7HNF:R P:GMMHM:D>GHM>LBG<E:LLNLBG@MA>EBLM
F>MAH=�;NMMK:GL<KB;>RHNKGHM>LMH:GHNMEBG>HK<HG<>IMF:I F>MAH=:?M>K<E:LL:L : I:KMH?RHNKK>OB>PIKH<>LL
'MBL:EP:RLBFIHKM:GMMHK>OB>PRHNKGHM>L:L LHHG:L IHLLB;E>:?M>K<E:LL:G=PKBM>: LNFF:KRH?MA><E:LLBGRHNK
HPG�PHK=L
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The Outline MethodThe Outline Method

$B@NK>���2A>�-NMEBG>�+>MAH=�H?�,HM>�2:DBG@

2A>:=O:GM:@>H?MA>HNMEBG>F>MAH=BLMA:MBM:EEHPLRHNMHIKBHKBMBS>MA>F:M>KB:E)>R B=>:L:K>PKBMM>GMHMA>E>?M
H?MA>I:@>�LN;HK=BG:M>B=>:L:K>MA>GBG=>GM>=�:G==>M:BELH?MA>LN;HK=BG:M>B=>:L<:G;> BG=>GM>=?NKMA>K 2H
?NKMA>KHK@:GBS>RHNKB=>:L�RHN<:GNL>MA>MRIB<:EHNMEBGBG@GNF;>KBG@L<A>F>�LM:KMBG@PBMAKHF:GGNF>K:EL?HK
D>RB=>:L�FHOBG@MH<:IBM:EE>MM>KLHGMA>?BKLMLN;HK=BG:M>E>O>E��K:;B< GNF;>KL?HKMA>G>QME>O>E�:G=EHP>K<:L>
E>MM>KL?HEEHPBG@��M ?BKLMRHNF:R A:O>MKHN;E>B=>GMB?RBG@PA>GMA>BGLMKN<MHKFHO>L?KHFHG>B=>:MH:GHMA>K
2ABLM:D>LIK:<MB<>:G=>QI>KB>G<>PBMA>:<ABGLMKN<MHK� LH=HG]M@BO>NI� 'GMA>>:KERLM:@>LRHNLAHNE=NL>RHNK
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LREE:;NLMH=>M>KFBG>PA:MD>RB=>:LMA>BGLMKN<MHKIE:GLMHIK>L>GM7HNKK>:=BG@:LLB@GF>GML;>?HK><E:LL<:G
:ELH�@BO>�RHN�@NB=:G<>�BG�B=>GMB?RBG@�MA>�D>R�B=>:L

'? RHN]K>NLBG@RHNKE:IMHI<HFINM>K?HKM:DBG@GHM>L�: ;:LB<PHK=IKH<>LLBG@:IIEB<:MBHG�EBD>+B<KHLH?M5 HK=
HK5 HKDL�BLO>KR>??><MBO>$HKF:MRHNK=H<NF>GM;R L>E><MBG@MA>HNMEBG>?HKF:M?KHFMA>?HKF:M;NEE>MLF>GN
3L> MA>BG<K>:L>HK=><K>:L>BG=>GM;NMMHGLMHG:OB@:M>MA>E>O>EH?BFIHKM:G<>RHNP:GMMH@BO>>:<ABM>F2A>
LH?MP:K>�PBEE�M:D>�<:K>�H?�MA>�GNF;>KBG@�?HK�RHN�

�?M>K<E:LL;> LNK>MHK>OB>PRHNKGHM>L:G=MA>GLNFF:KBS>MA><E:LLBGHG>HKMPHLAHKMI:K:@K:IALNLBG@RHNK
HPG�PHK=L�2ABL�LNFF:KR�PBEE�LB@GB?B<:GMER�:??><M�RHNK�K><:EE�:G=�PBEE�A>EI�RHN�IK>I:K>�?HK�MA>�G>QM�<E:LL

The Concept Map MethodThe Concept Map Method

$B@NK>���2A>�!HG<>IM�+:I�+>MAH=�H?�,HM>�2:DBG@
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2ABLBL: O>KR@K:IAB<F>MAH=H?GHM>�M:DBG@MA:MBL>LI><B:EER@HH=:M<:IMNKBG@MA>K>E:MBHGLABIL:FHG@B=>:L
!HG<>IMF:IL A:KG>LLRHNKOBLN:EL>GL>MHNG=>KLM:G=<HFIE>QF:M>KB:E[:M: @E:G<>\2A>R:ELH@BO>RHNMA>
?E>QB;BEBMRMHFHO>?KHFHG>B=>:MH:GHMA>K:G=;:<D >:LBER�LHMA>R:K>A>EI?NEB?RHNKBGLMKN<MHKFHO>L?K>>ER
MAKHN@A�MA>�F:M>KB:E�

2H=>O>EHI: <HG<>IMF:I� LM:KM;R NLBG@RHNKLREE:;NLMHK:GDMA>B=>:LRHNPBEEEBLM>GMH;R E>O>EH?=>M:BE�?KHF
AB@A�E>O>EHK:;LMK:<MB=>:LMH=>M:BE>=?:<ML�1>E><M:GHO>KKB=BG@B=>:�AB@AE>O>EHK:;LMK:<M�?KHFMA>BGLMKN<MHK]L
E><MNK>:G=IE:<>BMBG: <BK<E>BGMA>FB==E>H?MA>I:@>2A>G<K>:M>;K:G<A>LH??MA:M<BK<E>MHK><HK=MA>FHK>
=>M:BE>=BG?HKF:MBHG�<K>:MBG@:==BMBHG:EEBF;L:L RHNG>>=MA>F�KK:G@>MA>;K:G<A>LPBMAHMA>KLMA:MBGM>KK>E:M>
<EHL>ER 5A>G: G>PAB@A�E>O>EB=>:BLIK>L>GM>=�<K>:M>: G>P<BK<E>PBMABMLHPG;K:G<A>L*BGDMH@>MA>K<BK<E>L
HK<HG<>IMLMA:M:K>K>E:M>=3L> :KKHPL:G=LRF;HELMH<:IMNK>MA>K>E:MBHGLABI;>MP>>GMA>B=>:L$HK>Q:FIE>�
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:G :KKHPF:R ;> NL>=MHBEENLMK:M><:NL>HK>??><M�: =HN;E>�IHBGM>=:KKHPMHBEENLMK:M>=>I>G=>G<>�HK: =HMM>=
:KKHP�MH�BEENLMK:M>�BFI:<M�HK�>??><M

�L PBMA:EEGHM>�M:DBG@F>MAH=L�RHNLAHNE=LNFF:KBS>MA><A:KMBGHG>HKMPHI:K:@K:IALH?RHNKHPGPHK=L
:?M>K�<E:LL

The Cornell MethodThe Cornell Method

$B@NK>���2A>�!HKG>EE�+>MAH=�H?�,HM>�2:DBG@

2A> !HKG>EEF>MAH=P:L =>O>EHI>=BGMA>����L ;R .KH?>LLHK5 :EM>K.:ND :M !HKG>EE3GBO>KLBMR 'M BL
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K><HFF>G=>=;R FHLM<HEE>@>L;><:NL>H?BMLNL>?NEG>LL:G=?E>QB;BEBMR 2ABLF>MAH=BLLBFIE>MHNL>?HK<:IMNKBG@
GHM>L��BL�A>EI?NE�?HK�=>?BGBG@�IKBHKBMB>L��:G=�BL�:�O>KR�A>EI?NE�LMN=R�MHHE

2A>!HKG>EEF>MAH=?HEEHPL: O>KRLI><B?B<?HKF:MMA:M<HGLBLMLH??HNK;HQ>L�: A>:=>K� MPH<HENFGL�:G=: ?HHM>K

2A>A>:=>KBL: LF:EE;HQ:<KHLLMA>MHIH?MA>I:@>'GBMRHNPKBM>B=>GMB?B<:MBHGBG?HKF:MBHGEBD>MA><HNKL>G:F>
:G=MA>=:M>H?MA><E:LL3G=>KG>:MAMA>A>:=>K:K>MPH<HENFGL�: G:KKHPHG>HGMA>E>?M�GHFHK>MA:GHG>�MABK=
H?MA>I:@>�:G=: PB=>HG>HGMA>KB@AM2A>PB=><HENFG�<:EE>=MA>[GHM>L\<HENFG�M:D>LNI FHLMH?MA>I:@>
:G=BLNL>=MH<:IMNK>RHNKGHM>LNLBG@:GRH?MA>F>MAH=LHNMEBG>=>:KEB>K 2A>E>?M<HENFG�DGHPG:L MA>[<N>\
HK[K><:EE\<HENFG�BLNL>=MHCHM=HPGF:BGB=>:L�D>RPHK=L�JN>LMBHGL�<E:KB?B<:MBHGL�:G=HMA>KGHM>L'MLAHNE=
;> NL>=;HMA=NKBG@MA><E:LL:G=PA>GK>OB>PBG@RHNKGHM>L:?M>K<E:LL$BG:EER� NL>MA>;HQBGMA>?HHM>KMHPKBM>
: LNFF:KRH?MA><E:LLBGRHNKHPGPHK=L2ABLPBEEA>EIRHNF:D> L>GL>H?RHNKGHM>LBGMA>?NMNK>:G=BL:
O:EN:;E>�MHHE�MH�:B=�PBMA�K><:EE�:G=�LMN=RBG@

Using Index Cards for the Cornell MethodUsing Index Cards for the Cornell Method

1HF>LMN=>GMLEBD>MHNL>BG=>Q<:K=LMHM:D>GHM>L2A>R:<MN:EERE>G=MA>FL>EO>LJNBM>P>EEMHMA>!HKG>EE
F>MAH=3L> MA>[;:<D\ HKEBG>=LB=>H?MA><:K=MHPKBM>RHNKGHM>LBG<E:LL3L> HG><:K=I>K D>R
<HG<>IM2A>[?KHGM\NGEBG>=LB=>H?MA><:K=K>IE:<>LMA>E>?MA:G=[<N>\<HENFG3L>BM:?M>K<E:LLMHPKBM>
D>RPHK=L�<HFF>GML�HKJN>LMBHGL5A>GRHNLMN=R� MA><:K=L;><HF>?E:LA<:K=LPBMAJN>LMBHGLHGHG>
LB=>:G=:GLP>KLHGMA>HMA>K 5 KBM>: LNFF:KRH?MA><E:LLHG: L>I:K:M><:K=:G=IE:<>BMHGMA>MHIH?
MA>�=><D�:L�:G�BGMKH=N<MBHG�MH�PA:M�P:L�<HO>K>=�BG�MA>�<E:LL

I used to tape my lecture classes so I could fill in my sketchy notes afterward. Now that
IÕm using the Cornell system, my notes are complete and organized in much less time. And
my regular five-minute reviews make learning almost painless. No more taping and
listening twice.

a student at Southern Methodist University

7HNPBEEA:O>GHMB<>=MA:M:EEF>MAH=L>G=PBMAMA>L:F> LM>I�K>OB>PBG@RHNKGHM>L:L LHHG:L IHLLB;E>:?M>K
<E:LL�GR K>OB>PH?RHNKGHM>LBLA>EI?NE�K>:=BG@MA>F�<HIRBG@MA>FBGMHRHNK<HFINM>K� HK>O>GK><:LMBG@MA>F
NLBG@:GHMA>KGHM>�M:DBG@F>MAH=� NM2&',)� +:D> RHNKK>OB>PH?GHM>L: MAHN@AM?NE:<MBOBMR� GHM: FBG=E>LL
IKH<>LL5A>GRHNK>OB>PRHNKGHM>L�MABGD:;HNMJN>LMBHGLRHNLMBEEA:O>:G==>M>KFBG>AHPRHNPBEE@>MMA>
:GLP>KL�$KHFMA>G>QM<E:LL�1MN=RBG@PBMA: ?KB>G=�*HHDBG@NI F:M>KB:EBGRHNKM>QMHKHGMA>G>M��#Q:FBG>
AHPMA>F:M>KB:E:IIEB>LMHMA><HNKL>�F:D> <HGG><MBHGLPBMAGHM>L?KHFHMA>K<E:LLL>LLBHGL�PBMAF:M>KB:EBG
RHNKM>QM�:G=PBMA<HG<>IML<HO>K>=BG<E:LL=BL<NLLBHGL$BG:EER� BM]L?NGMHMABGD:;HNMAHPMA>F:M>KB:EBGRHNK
GHM>L:IIEB>LMHK>:EEB?>!HGLB=>KMABL;HMA:MMA>O>KRLMK:M>@B<E>O>E�:L BG[5A:M =H>LMABLF:M>KB:EF>:G MHF>
BGK>E:MBHGMHPA:M' P:GMMH=HPBMAFR EB?>�\�:L P>EE:L :M: O>KRFNG=:G>E>O>E�:L BG['L MA>K>:GRMABG@<HHE
A>K>�'�<:G�PHKD�BGMH�:�<HGO>KL:MBHG�PBMA�FR�?KB>G=L�\�
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Instructor HandoutsInstructor Handouts

1HF>BGLMKN<MHKLA:G=HNMHKIHLMMA>BKGHM>LHKMA>BK.HP>K.HBGMLEB=>L?KHFMA>BKE><MNK>L2A>L>A:G=HNMLLAHNE=
never;> <HGLB=>K>=: LN;LMBMNM>?HKM:DBG@GHM>LBG<E:LL2A>R:K>: O>KRNL>?NE<HFIE>F>GM:G=PBEEA>EIRHN
<HG?BKFMA>:<<NK:<RH?RHNKGHM>L�;NMMA>R=HGHMBGOHEO>RHNBGMA>IKH<>LLH?E>:KGBG@:L P>EE:L RHNKHPG
GHM>L=H�?M>K<E:LL�K>OB>PRHNKGHM>LPBMAAB@AEB@AM>KBGA:G=:G=F:KDD>RPHK=L:G=B=>:LBGRHNKGHM>L2ABL
PBEE�A>EI�RHN�PKBM>�MA>�LNFF:KR�H?�MA>�<E:LL�BG�RHNK�HPG�PHK=L

General Tips on Note TakingGeneral Tips on Note Taking

0>@:K=E>LLH?PA:MGHM>�M:DBG@F>MAH=RHN<AHHL>�MA>K>:K>LHF>GHM>�M:DBG@A:;BMLRHNLAHNE=@>MBGMH?HK:EE
<BK<NFLM:G<>L�:G=�:EE�<HNKL>L�

� Be prepared.+:D>�LNK>�RHN�A:O>�MA>�MHHEL�RHN�G>>=�MH�=H�MA>�CH;�'?�RHN�:K>�NLBG@�:�GHM>;HHD��;>�LNK>
RHN�A:O>�BM�PBMA�RHN�:G=�MA:M�RHN�A:O>�>GHN@A�I:I>K��ELH�;>�LNK>�MH�A:O>�RHNK�I>G��:L�P>EE�:L�:�LI:K>��:G=
I>KA:IL�:�I>G�PBMA�=B??>K>GM�<HEHK>=�BGD�MH�NL>�?HK�>FIA:LBL�'?�RHN�:K>�M:DBG@�GHM>L�HG�RHNK�E:IMHI��F:D>
LNK>�MA>�;:MM>KR�BL�<A:K@>=��1>E><M�MA>�:IIEB<:MBHG�MA:M�E>G=L�BML>E?�;>LM�MH�RHNK�LMRE>�H?�GHM>�M:DBG@
+B<KHLH?M�5HK=�PHKDL�O>KR�P>EE�?HK�HNMEBG>�GHM>L��;NM�RHN�FB@AM�?BG=�M:DBG@�GHM>L�BG�#Q<>E�MH�PHKD�;>LM�B?
RHN�:K>�PHKDBG@�PBMABG�MA>�!HKG>EE�F>MAH=��'M]L�>:LB>K�MH�:EB@G�RHNK�MAHN@AML�BG�MA>�<N>�HK�K><:EE�<HENFG�MH
RHNK�GHM>L�BG�MA>�KB@AM�<HENFG�(NLM�;>�LNK>�RHN�D>>I�HG>�B=>:�I>K�KHP��

� Write on only one side of the paper. 2ABL�PBEE�:EEHP�RHN�MH�BGM>@K:M>�RHNK�K>:=BG@�GHM>L�PBMA�RHNK�<E:LL
GHM>L

� Label, number, and date all notes at the top of each page.2ABL�PBEE�A>EI�RHN�D>>I�HK@:GBS>=

� When using a laptop, position it such that you can see the instructor and white board right over
your screen.2ABL�PBEE�D>>I�MA>�BGLMKN<MHK�BG�RHNK�?B>E=�H?�OBLBHG�>O>G�B?�RHN�A:O>�MH�@E:G<>�:M�RHNK�L<K>>G
HK�D>R;H:K=�?KHF�MBF>�MH�MBF>�+:D>�LNK>�RHNK�?H<NL�K>F:BGL�PBMA�MA>�BGLMKN<MHK�:G=�GHM�HG�RHNK�E:IMHI��
PHK=�H?�<:NMBHG�:;HNM�E:IMHIL�?HK�GHM>�M:DBG@��NL>�MA>F�B?�RHN�:K>�O>KR�:=>IM�:M�D>R;H:K=BG@��;NM�K>F>F;>K
MA:M�GHM�:EE�GHM>�M:DBG@�F>MAH=L�PHKD�P>EE�HG�E:IMHIL�;><:NL>�MA>R�=H�GHM�>:LBER�:EEHP�RHN�MH�=K:P
=B:@K:FL�:G=�NL>�LI><B:E�GHM:MBHGL��L<B>GMB?B<�:G=�F:MA�?HKFNE:L��?HK�>Q:FIE>�

� DonÕt try to capture everything that is said.*BLM>G�?HK�MA>�;B@�B=>:L�:G=�PKBM>�MA>F�=HPG�+:D>�LNK>
RHN�<:G�K><H@GBS>�MA>�BGLMKN<MHK]L�>FIA:LBL�<N>L�:G=�PKBM>�=HPG�:EE�B=>:L�:G=�D>RPHK=L�MA>�BGLMKN<MHK
>FIA:LBS>L�*BLM>G�?HK�<EN>L�EBD>�[MA>�?HNK�<:NL>L�P>K>X\�HK�[MH�LNF�NIX\

� Copy anything the instructor writes on the board.'M]L�EBD>ER�MH�;>�BFIHKM:GM

� Leave space between ideas.2ABL�:EEHPL�RHN�MH�:==�:==BMBHG:E�GHM>L�E:M>K��>@��GHM>L�HG�MA>�:GLP>K�MH�:
JN>LMBHG�RHN�HK�HG>�H?�RHNK�<E:LLF:M>L�:LD>=�

� Use signals and abbreviations.5AB<A�HG>L�RHN�NL>�BL�NI�MH�RHN��;NM�;>�<HGLBLM>GM�LH�RHN�PBEE�DGHP
>Q:<MER�PA:M�RHN�F>:G�;R�[:MM\�PA>G�RHN�K>OB>P�RHNK�GHM>L�7HN�F:R�?BG=�BM�NL>?NE�MH�D>>I�:�D>R�MH�RHNK
:;;K>OB:MBHGL�BG�:EE�RHNK�GHM>;HHDL

� Use some method for identifying your own thoughts and questions to keep them separate from
what the instructor or textbook author is saying.1HF>�LMN=>GML�NL>�=B??>K>GM�<HEHK�BGD��HMA>KL�;HQ�HK
NG=>KEBG>�MA>BK�HPG�MAHN@AML�"H�PA:M>O>K�PHKDL�?HK�RHN
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�� Create a symbol to use when you fall behindHK�@>M�EHLM�BG�RHNK�GHM>�M:DBG@�(HM�=HPG�MA>�LRF;HE�
E>:O>�LHF>�LI:<>��:G=�?H<NL�HG�PA:M�MA>�BGLMKN<MHK�BL�<HO>KBG@�GHP�*:M>K�RHN�<:G�:LD�:�<E:LLF:M>�HK�MA>
IKH?>LLHK�MH�A>EI�RHN�?BEE�BG�PA:M�RHN�FBLL>=��HK�RHN�<:G�?BG=�BM�BG�RHNK�M>QM;HHD

� � Review your notes as soon after class as possible (the same day is best).This is the secret to making
your notes work!3L>�MA>�K><:EE�<HENFG�MH�<:EE�HNM�MA>�D>R�B=>:L�:G=�HK@:GBS>�?:<ML�$BEE�BG�:GR�@:IL�BG�RHNK
GHM>L�:G=�<E>:G�NI�HK�K>=K:P�A:LMBER�=K:PG�=B:@K:FL

�� Write a summary of the main ideas of the class in your own words.2ABL�IKH<>LL�BL�:�@K>:M�:B=�MH
K><:EE� >�LNK>�MH�BG<EN=>�:GR�<HG<ENLBHGL�?KHF�MA>�E><MNK>�HK�=BL<NLLBHG

Journal Entry

!AHHL>HG>H?RHNK<E:LL>LPA>K>RHNGHKF:EERM:D>GHM>L+:D> : <HGL<BHNL>??HKMMHNL>MA>!HKG>EE
F>MAH=PBMA>BMA>KMA>HNMEBG>HK<HG<>IMF:I F>MAH=?HKM:DBG@RHNKGHM>L$HEEHP:L F:GRLM>ILEBLM>=
IK>OBHNLER:L IHLLB;E>,HP <HFI:K>MA>L>GHM>LPBMAMAHL>RHNMHHDBGMA>IK>OBHNL<E:LL�K> RHNKG>P
GHM>LFHK>NL>?NE�5A:M=B=RHNEBD>:;HNMM:DBG@GHM>LMABLP:R� 5A:M:K>LHF>H?MA>MABG@LRHNG>>=MH
PHKD�HG�BFIKHOBG@���0>F>F;>K�MABL�PBEE�@>M�FN<A�>:LB>K�PBMA�FHK>�IK:<MB<>��5KBM>�RHNK�MAHN@AML�A>K>

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

What If You Miss Class?What If You Miss Class?

!E>:KERMA>;>LMP:R MHE>:KG<E:LLF:M>KB:EBLMH;> :MMA><E:LL:G=MHM:D>RHNKHPGGHM>L'G <HEE>@>�K>@NE:K
:MM>G=:G<>BL>QI><M>= NMEB?>A:II>GL-G H<<:LBHG�RHNF:R A:O>MHFBLL: <E:LLHKE><MNK>5A>GMABLA:II>GL�
A>K>�:K>�LHF>�LMK:M>@B>L�RHN�<:G�NL>�MH�F:D>�NI�?HK�BM�

V !A><D�PBMA�MA>�BGLMKN<MHK�MH�L>>�B?�MA>K>�BL�:GHMA>K�L><MBHG�H?�MA>�<E:LL�RHN�<:G�:MM>G=�,>O>K�:LD�MA>
BGLMKN<MHK�["B=�'�FBLL�:GRMABG@�BFIHKM:GM�\��2ABGD�:;HNM�PA:M�MA:M]L�L:RBG@�:G=�RHN]EE�L>>�BM]L�K:MA>K
BGLNEMBG@�

V '?�MA>�BGLMKN<MHK�IHLML�ABL�HK�A>K�E><MNK>L�:L�:�IH=<:LM��EBLM>G�MH�MA>�E><MNK>�HGEBG>�:G=�M:D>�GHM>L�'?�MA>
BGLMKN<MHK�NL>L�.HP>K.HBGM�LEB=>L��K>JN>LM�:�<HIR��HK�=HPGEH:=�MA>F�B?�IHLM>=��:G=�K>OB>P�MA>F�<:K>?NEER�
CHMMBG@�=HPG�RHNK�HPG�GHM>L�:G=�JN>LMBHGL�0>OB>P�RHNK�GHM>L�PBMA�:�<E:LLF:M>�PAH�=B=�:MM>G=

V 7HN�F:R�P:GM�MH�;HKKHP�<E:LL�GHM>L�?KHF�:�<E:LLF:M>�'?�RHN�=H��=HG]M�CNLM�<HIR�MA>F�:G=�BGL>KM�MA>F�BG
RHNK�GHM>;HHD�2A>R�PBEE�GHM�;>�O>KR�A>EI?NE�5A>G�RHN�;HKKHP�GHM>L�?KHF�:�<E:LLF:M>��RHN�LAHNE=
IAHMH<HIR�MA>F�:G=�MA>G�K>OB>P�MA>F�<:K>?NEER�:G=�F:KD�RHNK�<HIR�PBMA�RHNK�HPG�GHM>L�:G=�JN>LMBHGL
3L>�RHNK�M>QM;HHD�MH�MKR�MH�?BEE�BG�MA>�@:IL�$BG:EER��L<A>=NE>�:�LMN=R�L>LLBHG�PBMA�MA>�I>KLHG�PAH�@:O>�RHN
MA>�GHM>L�MH�K>OB>P�MA>�F:M>KB:E�:G=�<HG?BKF�RHNK�NG=>KLM:G=BG@��1>>�LMN=RBG@�PBMA�HMA>KL�BG!A:IM>K��
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[.K>I:KBG@�?HK�:G=�2:DBG@�2>LML\�

V '?�GHG>�H?�MA>L>�HIMBHGL�BL�:O:BE:;E>�?HK�RHN��NL>�MA>�<HNKL>�LREE:;NL�MH�=>M>KFBG>�PA:M�P:L�<HO>K>=�BG�MA>
<E:LL��MA>G�PKBM>�:�LAHKM�I:I>K��MPH�I:@>L�HK�LH��HG�MA>�F:M>KB:E�NLBG@�MA>�<E:LL�K>:=BG@L�:G=�K>EB:;E>�HGEBG>
LHNK<>L�1>>�RHNK�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL�MH�K>OB>P�RHNK�D>R�?BG=BG@L�:G=�MH�:GLP>K�:GR�JN>LMBHGL
RHN�LMBEE�F:R�A:O>

Keeping Your NotesKeeping Your Notes

!E:LL BLHO>K� :G= RHNA:O>: ;>:NMB?NEL>MH?GHM>LBGRHNKLIBK:EGHM>;HHDHKL:O>=BGRHNKE:IMHI7HNA:O>
PKBMM>G�MA>�LNFF:KR�H?�MA>�<E:LL�BG�RHNK�HPG�PHK=L�,HP�PA:M�

1M:KM;R HK@:GBSBG@RHNKGHM>L5 > K><HFF>G=RHNNL>: MAK>>�KBG@;BG=>K?HK>:<AH?RHNKLN;C><ML.KBGMRHNK
GHM>LB?RHNNL>=: <HFINM>K '? RHNNL>=GHM><:K=L�BGL>KMMA>FBGIE:LMB<IAHMHAHE=>KL?HK;BG=>KL%KHNI:EE
GHM>L?KHF: <E:LLHKNGBMMH@>MA>KBG: L><MBHG�MABLBG<EN=>L<E:LLGHM>L�K>:=BG@GHM>L�:G=BGLMKN<MHKA:G=HNML
7HN�FB@AM�:ELH�P:GM�MH�<HIR�MA>�BGLMKN<MHK]L�LREE:;NL�?HK�MA>�NGBM�HG�MA>�?BKLM�I:@>�H?�MA>�L><MBHG

,>QM�LI>G=LHF>MBF>EBGDBG@MA>BG?HKF:MBHG:<KHLLMA>O:KBHNLGHM>L3L> MA>K><:EE<HENFGBGRHNKGHM>LMH
EBGD�MH�K>E:M>=�BG?HKF:MBHG�BG�HMA>K�GHM>L��>@��[1>>�<E:LL�GHM>L�=:M>�I:@>\�

'? RHNA:O>A:= : JNBSHKM>LMHGMA>NGBM�:== BMMHRHNK;BG=>K� MHH�;NM;> LNK>MHPKBM>HNMMA><HKK><M:GLP>K?HK
:GR�BM>F�RHN�FBLL>=�*BGD�MAHL>�<HKK><MBHGL�MH�RHNK�GHM>L��MHH

3L>MABLHIIHKMNGBMRMHPKBM>[GHM>LHGRHNKGHM>L\0>OB>PRHNKLNFF:KRMHL>>B?BMLMBEEBLO:EB=BGEB@AMH?RHNK
GHM>L�HG�MA>�K>:=BG@�:G=�:GR�A:G=HNML�RHN�F:R�A:O>�:==>=�MH�RHNK�GHM>L�I:<D:@>

7HN=HG]MG>>=MH;><HF>: I:<D K:MPBMARHNKGHM>L'MBL?:BKERL:?>MHMHLLMA>F:?M>KMA>>G=H?: <HNKL>>Q<>IM
BG�MA>�?HEEHPBG@�<:L>L�

� '?�MA>�<HNKL>�RHN�MHHD�BL�:�IK>K>JNBLBM>�?HK�:GHMA>K�<HNKL>��HK�PA>G�MA>�<HNKL>�BL�I:KM�H?�:�LM:G=:K=
IKH@K>LLBHG�H?�<HNKL>L�MA:M�;NBE=�NIHG�>:<A�HMA>K��MABL�BL�O>KR�<HFFHG�BG�F:MA�:G=�L<B>G<>�<HNKL>L���RHN
LAHNE=�D>>I�MA>F�:L�:�K>?>K>G<>�:G=�K>OB>P�?HK�MA>�?HEEHP�NI�<HNKL>

� '?�MA>�<HNKL>�F:R�I>KM:BG�MH�RHNK�?NMNK>�F:CHK��D>>I�RHNK�GHM>L�7HN�F:R�GHM�K>:EBS>�BM�GHP�MA:M�MA>R�F:R
A:O>�?NMNK>�O:EN>�PA>G�RHN�LMN=R�LBFBE:K�MHIB<L�HK�>O>G�MA>�L:F>�MHIB<L�BG�FHK>�=>IMA

� '?�RHN�:K>�O>KR�BGM>K>LM>=�BG�MA>�<HNKL>�LN;C><M�:G=�PHNE=�EBD>�MH�@>M�BGMH�MA>�F:M>KB:E�MAKHN@A�:�FHK>
:=O:G<>=�<HNKL>��BG=>I>G=>GM�LMN=R��HK�>O>G�K>L>:K<A��D>>I�RHNK�GHM>L�:L�:�IK>I�MHHE�?HK�?NKMA>K�PHKD

Key Takeaways

V �?M>K�>??><MBO>�EBLM>GBG@��@HH=�GHM>�M:DBG@�BL�MA>�FHLM�BFIHKM:GM�LDBEE�?HK�:<:=>FB<�LN<<>LL

V !AHHL>�:FHG@�>??><MBO>�GHM>�M:DBG@�LMRE>L�?HK�PA:M�PHKDL�;>LM�?HK�RHN�:G=�FH=B?R�BM�MH�F>>M�MA>
G>>=L�H?�:�LI><B?B<�<E:LL�HK�BGLMKN<MHK

4.4 GOTNOTES?¥ 153



V *BLM�GHM>L�:K>�@>G>K:EER�E>LL�>??><MBO>�:G=�GHM�IKBHKBMBS>=

V -NMEBG>L�PHKD�P>EE�?HK�M:DBG@�GHM>L�HG�:�E:IMHI�PA>G�MA>�BGLMKN<MHK�BL�P>EE�HK@:GBS>=

V !HG<>IM�F:I�GHM>L�:K>�@HH=�?HK�LAHPBG@�MA>�K>E:MBHGLABIL�:FHG@�B=>:L

V 2A>�!HKG>EE�F>MAH=�BL�>??><MBO>�?HK�<:EEBG@�HNM�D>R�<HG<>IML�:G=�HK@:GBSBG@�GHM>L�?HK�K>OB>P

V 'GLMKN<MHK�A:G=HNML�:G=�.HP>K.HBGM�IK>L>GM:MBHGL�A>EI�PBMAZ;NM�=H�GHM�K>IE:<>�MA>�G>>=
?HKZI>KLHG:E�GHM>�M:DBG@

V '?�RHN�FBLL�:�<E:LL��>QIEHK>�RHNK�HIMBHGL�?HK�K>IE:<BG@�RHNK�FBLLBG@�GHM>L

V )>>I�RHNK�GHM>L�HK@:GBS>=�BG�:�P:R�MA:M�F:D>L�BM�>:LR�MH�LMN=R�?HK�M>LML�:G=�HMA>K�NL>L�BG�MA>�?NMNK>

Checkpoint Exercises

�
,:F>�MPH�:=O:GM:@>L�H?�MA>�!HKG>EE�LRLM>F�HO>K�MA>�EBLM�F>MAH=�H?�GHM>�M:DBG@

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
">L<KB;>�MA>�;>G>?BML�H?Z:G=�IHM>GMB:E�IKH;E>FL�PBMAZM:DBG@�<E:LL�GHM>L�HG�:�E:IMHI

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�:M�E>:LM�MAK>>�P:RL�MH�F:D>�NI�?HK�FBLLBG@�GHM>L�;><:NL>�RHN�FBLL�:�<E:LL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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4.5 Remembering Course Materials

Learning Objectives

� '=>GMB?R�PA:M�BL�BFIHKM:GM�MH�K>F>F;>K

� 3G=>KLM:G=�MA>�=B??>K>G<>�;>MP>>G�LAHKM��:G=�EHG@�M>KF�F>FHKR

� 3L>�:�O:KB>MR�H?�LMK:M>@B>L�MH�;NBE=�RHNK�F>FHKR�IHP>K

� '=>GMB?R�MA>�?HNK�D>R�MRI>L�H?�FG>FHGB<�=>OB<>L

� 3L>�FG>FHGB<L�MH�K>F>F;>K�EBLML�H?�BG?HKF:MBHG

3I MHGHPP>A:O><HO>K>=AHPMH<:IMNK>F:M>KB:EBGRHNKGHM>L2A>K>LMH?MABL<A:IM>KBL=>=B<:M>=MHLMK:M>@B>L
?HK�K><HK=BG@�B=>:L�:G=�?:<ML�BG�RHNK�F>FHKR

The Role of Memorization in LearningThe Role of Memorization in Learning

&:O>RHN>O>K@HG>BGMH:G>Q:F RHNA:O>LMN=B>=?HK:G==K:PG: ;E:GDHG: I:KMB<NE:KJN>LMBHG�&:O>RHN>O>K
P:ED>=BGMH: KHHFHGERMH?HK@>M?HK: FHF>GMPARRHNP>GMMA>K>�&:O>RHN>O>K?HK@HMM>GPA>K>RHNE>?MRHNK
D>RL�&HP :;HNM?BG=BG@RHNKL>E?BG: <HGO>KL:MBHGPBMALHF>HG>PAHL>G:F> RHN<:G]MK>F>F;>K�2A>?:<MBL�
F>FHKR?:BEL>O>KRHG>?KHFMBF>MHMBF>'MBLGHMLNKIKBLBG@MA:MLMN=>GML�PBMA: AN@>:FHNGMH?BG?HKF:MBHG
MA>RFNLM<HFFBMMHF>FHKR�GHMMHF>GMBHG?K>JN>GM=BLMK:<MBHGL:G=BGM>KKNIMBHGL��:K>H?M>G?KNLMK:M>=;R MA>BK
F>FHKR

*>M]LLM:KM;R M:DBG@LHF>H?MA>IK>LLNK>H??RHN7HNPBEEGHM;> K>JNBK>=MHF>FHKBS>>O>KRMABG@RHNKBGLMKN<MHK
L:RLBG: <E:LLZGHKLAHNE=RHNMKRMH2A>K>BLP:R MHHFN<AMH<:IMNK>.>HIE>LI>:D :M: K:M>H?��� MH���
PHK=LI>KFBGNM>�G :O>K:@>���FBGNM>E><MNK>F:R <HGM:BG:KHNG=����� PHK=L R EBLM>GBG@>??><MBO>ER:G=
M:DBG@GHM>L�RHNKCH;BLMH=BLMBEEMA>F:BGB=>:L:G=: ?>PD>RPHK=LThese:K>MA>MABG@LRHNLAHNE=<AHHL>MH
F>FHKBS>

'G RHNK>:KER:G= AB@AL<AHHE>=N<:MBHG�F>FHKBS:MBHGP:L : D>R:LI><MH?E>:KGBG@7HNF>FHKBS>=
FNEMBIEB<:MBHGM:;E>L�MA>G:F>LH?MA>LM:M>L�:G=OH<:;NE:KRPHK=L+>FHKBS>=?:<ML>GLNK>=RHNKLN<<>LLHG
FNEMBIE>�<AHB<>JN>LMBHGL'G <HEE>@>�AHP>O>K� FHLMH?RHNKPHKDBL?H<NL>=HGNG=>KLM:G=BG@MA>F:M>KB:EBG
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=>IMA0>F>F;>KBG@MA>R>:KH?MA>�� � � :MM:<D������ BL?:KE>LLBFIHKM:GMMA:G@K:LIBG@MA>BFI:<MH?MA:M:MM:<D
HG�F>KB<:G?HK>B@GIHEB<R 3G=>KLM:G=BG@MA>F>L:G= B=>:L:G= ;>BG@:;E> MHMABGD<KBMB<:EER:;HNMMA>FBL
K>:EERMA>D>RMHRHNKLN<<>LLBG<HEE>@>E>:KGBG@$HKFHK>HG<KBMB<:EMABGDBG@LDBEEL�L>>!A:IM>K� [2ABGDBG@
:;HNM2AHN@AM\ �EMAHN@AF>FHKBS:MBHGBLGHMMA>IKBF:KRD>RMHLN<<>LL�A:OBG@: @HH=F>FHKRBLBFIHKM:GMMH
<:IMNK>�B=>:L�BG�RHNK�FBG=��:G=�BM�A>EIL�MK>F>G=HNLER�BG�<>KM:BG�LN;C><ML�EBD>�L<B>G<>L�:G=�?HK>B@G�E:G@N:@>L

How Memory WorksHow Memory Works

+>FHKRBLMA>IKH<>LLH?LMHKBG@:G=K>MKB>OBG@BG?HKF:MBHG2ABGDH?: <HFINM>K 'GF:GRP:RLBMBL:G>E><MKHGB<
FH=>EH?MA>ANF:GF>FHKR � <HFINM>KLMHK>L�K>MKB>O>L�:G=IKH<>LL>LBG?HKF:MBHGLBFBE:KERMHAHPMA>ANF:G
FBG==H>L*BD>MA>ANF:GO>KLBHG�MA>K>:K>MPHMRI>LH?F>FHKR�LAHKM�M>KFHK:<MBO>F>FHKR�0�+ BGMA>
<HFINM>K�:G= EHG@�M>KFHKI:LLBO>F>FHKR�MA><HFINM>K]L A:K==KBO>��L BMLG:F> LN@@>LML�LAHKM�M>KFHK
:<MBO>F>FHKRBLF:=> NI H?MA>BG?HKF:MBHGP> :K>IKH<>LLBG@:M:GR@BO>GMBF>1AHKM�M>KFF>FHKRBGOHEO>L
BG?HKF:MBHG;>BG@<:IMNK>=:MMA>FHF>GM�LN<A:L EBLM>GBG@BG<E:LL�:L P>EE:L ?KHFBG?HKF:MBHGK>MKB>O>=?KHF
HNKI:LLBO>F>FHKR?HK=HBG@<HFIE>QF>GM:EM:LDL�LN<A:L MABGDBG@<KBMB<:EER:G==K:PBG@<HG<ENLBHGL� NM
LAHKM�M>KFF>FHKRBLEBFBM>=:G=LN??>KL?KHFMA>I:LLBG@H?MBF>:G=E:<DH?NL>5 >;>@BGMH?HK@>M=:M:PBMABG
MABKMRL><HG=LH?GHMNLBG@BM�:G=BGM>KKNIMBHGL�LN<A:L IAHG><:EELHK=BLMK:<MBHGL�K>JNBK>NLMHK>;NBE=MA>LAHKM�
M>KFF>FHKRLMKN<MNK>ZMH@>M[;:<D HGM:LD\*>:KGFHK>:;HNMFNEMBM:LDBG@BG!A:IM>K� [.K>I:KBG@?HK:G=
2:DBG@2>LML\ 2HD>>IBG?HKF:MBHGBGHNKF>FHKR� P> FNLM>BMA>KNL>BMHKIE:<>BMBGMHHNKEHG@�M>KFF>FHKR
�FN<A�EBD>�L:OBG@�:�=H<NF>GM�HG�RHNK�<HFINM>K�

&HP P> L:O>BG?HKF:MBHGMHHNKEHG@�M>KFF>FHKRA:L: EHMMH=HPBMAHNK:;BEBMRMHK>MKB>O>BMPA>GP> G>>=BM
:M: E:M>K=:M>-NKFBG=[L:O>L\BG?HKF:MBHG;R <K>:MBG@: <HFIE>QL>KB>LH?EBGDLMHMA>=:M:2A>LMKHG@>KMA>
EBGDL�MA>>:LB>KBMBLMHK><:EE7HN<:GLMK>G@MA>GMA>L>EBGDL;R NLBG@MA>?HEEHPBG@LMK:M>@B>L7HNLAHNE=GHM>
AHP�<EHL>ER�MA>R�:K>�MB>=�MH�@HH=�EBLM>GBG@�:G=�GHM>�M:DBG@�LMK:M>@B>L

V Make a deliberate decision to remember the specific data.['�G>>=�MH�K>F>F;>K�0B<A:K=]L�G:F>\�<K>:M>L
LMKHG@>K�EBGDL�MA:G�CNLM�PBLABG@�RHN�A:=�:�;>MM>K�F>FHKR�?HK�G:F>L

V Link the information to your everyday life. �LD�RHNKL>E?��[5AR�BL�BM�BFIHKM:GM�MA:M�'�K>F>F;>K�MABL
F:M>KB:E�\Z:G=�:GLP>K�BM

V Link the information to other information you alr eady have Òstored,Ó>LI><B:EER�MA>�D>R�MA>F>L�H?�MA>
<HNKL>��:G=�RHN�PBEE�K><:EE�MA>�=:M:�FHK>�>:LBER��LD�RHNKL>E?�AHP�MABL�BL�K>E:M>=�MH�HMA>K�BG?HKF:MBHG�RHN
A:O>�*HHD�?HK�P:RL�MH�MB>�BM>FL�MH@>MA>K��K>�MA>R�NL>=�BG�LBFBE:K�P:RL��"H�MA>R�A:O>�LBFBE:K�F>:GBG@L�
"H�MA>R�LHNG=�:EBD>�

V Mentally group similar individual items into Òbuckets.Ó R�=HBG@�MABL��RHN�:K>�<K>:MBG@�EBGDL��?HK
>Q:FIE>��:FHG@�M>KFL�MH�;>�F>FHKBS>=�$HK�>Q:FIE>��B?�RHN�A:O>�MH�F>FHKBS>�:�OH<:;NE:KR�EBLM�?HK�:
1I:GBLA�<E:LL��@KHNI�MA>�GHNGL�MH@>MA>K�PBMA�HMA>K�GHNGL��O>K;L�PBMA�O>K;L��:G=�LH�?HKMA�-K�RHNK�@KHNIBG@L
FB@AM�;>�L>GM>G<>L�NLBG@�MA>�OH<:;NE:KR�PHK=L

V Use visual imagery. .B<MNK>�MA>�<HG<>IM�OBOB=ER�BG�RHNK�FBG=�+:D>�MAHL>�BF:@>L�;B@��;HE=��:G=
<HEHK?NEZ>O>G�LBEER��.BE>�<HG<>IML�HG�MHI�H?�>:<A�HMA>K�HK�:KHNG=�>:<A�HMA>K��>Q:@@>K:M>�MA>BK�?>:MNK>L�EBD>
:�<:KB<:MNK>��E>M�RHNK�BF:@BG:MBHG�KNG�PBE=�&NFHK�:G=�<K:SR�BF:@>KR�<:G�A>EI�RHN�K><:EE�D>R�<HG<>IML

V Use the information.1MN=B>L�A:O>�@>G>K:EER�LAHPG�MA:M�P>�K>M:BG�HGER���I>K<>GM�H?�PA:M�P>�A>:K����
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I>K<>GM�H?�PA:M�P>�K>:=�����I>K<>GM�H?�PA:M�P>�E>:KG�?KHF�FNEMBF>=B:��:G=����I>K<>GM�H?�PA:M�BL
=>FHGLMK:M>=�MH�NL��;NM�P>�=H�K>M:BG����I>K<>GM�H?�PA:M�P>�=BL<NLL�����I>K<>GM�H?�PA:M�P>�IK:<MB<>�;R
=HBG@��:G=����I>K<>GM�H?�PA:M�P>�M>:<A�HMA>KL�HK�NL>�BFF>=B:M>ER�BG�:�K>E>O:GM�:<MBOBMR�0>OB>P�RHNK�GHM>L�
I:KMB<BI:M>�BG�<E:LL��:G=�LMN=R�PBMA�HMA>KL

V Break information down into manageable Òchunks.Ó+>FHKBSBG@�MA>�M>G�=B@BM�GNF;>K�[����������\
L>>FL�=B??B<NEM��;NM�;K>:DBG@�BM�=HPG�BGMH�MPH�L>ML�H?�MAK>>�=B@BML�:G=�HG>�H?�?HNK�=B@BML��EBD>�:�IAHG>
GNF;>KZ��������������ZGHP�F:D>L�BM�>:LB>K�MH�K>F>F;>K��.:M�RHNKL>E?�HG�MA>�;:<D�B?�RHN�K><H@GBS>=
MA:M�L>KB>L�H?�=B@BML��PBMA�:�=><BF:E�IHBGM�:?M>K�MA>�MAK>>��MA:M]L�MA>�O:EN>�H?�IB�MH�M>G�=B@BML�0>F>F;>K�RHNK
E:LM�F:MA�<E:LL��

V Work fr om general information to the specific..>HIE>�NLN:EER�E>:KG�;>LM�PA>G�MA>R�@>M�MA>�;B@�IB<MNK>
?BKLM��:G=�MA>G�EHHD�:M�MA>�=>M:BEL

V Eliminate distractions. #O>KR�MBF>�RHN�A:O>�MH�[K>;HHM\�RHNK�LAHKM�M>KF�F>FHKR��RHN�KBLD�EHLBG@�=:M:
IHBGML�+NEMBM:LDBG@ZEBLM>GBG@�MH�FNLB<�HK�<A:MMBG@�HG�$:<>;HHD�PABE>�RHN�LMN=RZPBEE�IE:R�A:OH<�PBMA
RHNK�:;BEBMR�MH�F>FHKBS>�;><:NL>�RHN�PBEE�G>>=�MH�K>;HHM�RHNK�LAHKM�M>KF�F>FHKR�>:<A�MBF>�RHN�LPBM<A
F>GM:E�M:LDL

V Repeat, repeat, repeat.&>:K�MA>�BG?HKF:MBHG��K>:=�MA>�BG?HKF:MBHG��L:R�BM��R>L��HNM�EHN=���:G=�L:R�BM�:@:BG
2A>�FHK>�RHN�NL>�HK�K>I>:M�MA>�BG?HKF:MBHG��MA>�LMKHG@>K�MA>�EBGDL�MH�BM�2A>�FHK>�L>GL>L�RHN�NL>�MH�IKH<>LL
MA>�BG?HKF:MBHG��MA>�LMKHG@>K�MA>�F>FHKBS:MBHG�5KBM>�BG?HKF:MBHG�HG�BG=>Q�<:K=L�MH�F:D>�?E:LA�<:K=L�:G=
NL>�=HPGMBF>��PA>G�P:BMBG@�?HK�MA>�LN;P:R�HK�=NKBG@�:�;K>:D�;>MP>>G�<E:LL>L��MH�K>OB>P�D>R�BG?HKF:MBHG

V This is a test.2>LM�RHNK�F>FHKR�H?M>G�2KR�MH�PKBM>�=HPG�>O>KRMABG@�RHN�DGHP�:;HNM�:�LI><B?B<�LN;C><M�
?KHF�F>FHKR�2A>G�@H�;:<D�:G=�<A><D�RHNK�GHM>L�:G=�M>QM;HHD�MH�L>>�AHP�RHN�=B=�.K:<MB<BG@�K>MKB>O:E�BG
MABL�P:R�A>EIL�>GLNK>�EHG@�M>KF�E>:KGBG@�H?�?:<ML�:G=�<HG<>IML

V Location, location, location.2A>K>�BL�H?M>G�:�LMKHG@�<HGG><MBHG�;>MP>>G�BG?HKF:MBHG�:G=�MA>�IE:<>�PA>K>
RHN�?BKLM�K><>BO>=�MA:M�BG?HKF:MBHG��LLH<B:M>�BG?HKF:MBHG�MH�E>:KGBG@�EH<:MBHGL�?HK�LMKHG@>K�F>FHKR�EBGDL
.B<MNK>�PA>K>�RHN�P>K>�LBMMBG@�BG�MA>�E><MNK>�A:EE�:L�RHN�K>I>:M�MA>�?:<ML�BG�RHNK�FBG=

Just for Fun

!AHHL>: LI><B?B<?:<M?KHF>:<A H?RHNK<E:LL>LHG: @BO>G=:R ,HP ?BG=: P:R H?PHKDBG@MA:M
BG?HKF:MBHGBGMHRHNK<:LN:E<HGO>KL:MBHGL=NKBG@MA>K>LMH?MA>=:R BG: P:R MA:MBLG:MNK:E!:G RHN=H
BM��5A:M�>??><M�=H�RHN�MABGD�MA:M�PBEE�A:O>�HG�RHNK�F>FHKR�H?�MA:M�BG?HKF:MBHG�

Exercise Your Memory

0>:= MA>?HEEHPBG@EBLM?HK:;HNMMP>GMRL><HG=L�?M>KRHNA:O>K>:=BM�<HO>KBM:G=PKBM>=HPG:EEMA>
BM>FL�RHN�K>F>F;>K
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�K<A .>G

!AHP=>K +:IE>

�BKIE:G> 5 BG=HP

)BKD 1<HMMR

.:I>K�<EBI 2ANF;�=KBO>

!HENFG  KHPGB>L

-:D "HHK

1N;P:R 1D:M>;H:K=

*>B: !>=:K

$KB>L *ND>

&HP�F:GR�P>K>�RHN�:;E>�MH�K><:EE��+HLM�I>HIE>�<:G�K>F>F;>K�HGER�:�?K:<MBHG�H?�MA>�BM>FL

,HP�K>:=�MA>�?HEEHPBG@�EBLM�?HK�:;HNM�MP>GMR�L><HG=L��<HO>K�BM��:G=�L>>�AHP�F:GR�RHN�K>F>F;>K

$KB>L 1D:M>;H:K=

!AHP=>K 1N;P:R

 KHPGB>L *ND>

.:I>K�<EBI *>B:

.>G )BKD

2ANF;�=KBO> 1<HMMR

-:D !HENFG

!>=:K 5 BG=HP

+:IE> "HHK

�BKIE:G> �K<A

"B=RHNKK><:EEBFIKHO>�5AR =HRHNMABGDRHN=B=;>MM>K�5 :L BM>:LB>K�+HLMI>HIE>M:D>FN<AE>LLMBF>
=HBG@MABLO>KLBHGH?MA>EBLM:G=K>F>F;>K:EFHLM:EEMA>M>KFL2A>EBLMBLMA>L:F> :L MA>?BKLMEBLM�;NM
MA>PHK=LA:O>GHP;>>G@KHNI>=BGMH<:M>@HKB>L3L>MABL@KHNIBG@F>MAH=MHA>EIRHNK>F>F;>KEBLMLH?
FBQ>=�PHK=L�HK�B=>:L

Using MnemonicsUsing Mnemonics

5A:M =HMA>G:F>LH?MA>%K>:M*:D>L� MA>F:DBG@LH?:  B@+:<� :G=MA>GNF;>KH?=:RLBG: FHGMAA:O>BG
<HFFHG�2A>R:K>>:LBERK>F>F;>K>=;R NLBG@FG>FHGB<=>OB<>L+G>FHGB<L�IKHGHNG<>=G>A�+��GB<DL�:K>
MKB<DL?HKF>FHKBSBG@EBLML:G==:M:2A>R<K>:M>:KMB?B<B:E;NMLMKHG@EBGDLMHMA>=:M:�F:DBG@K><:EE>:LB>K 2A>
FHLM�<HFFHGER�NL>=�FG>FHGB<�=>OB<>L�:K>�:<KHGRFL��:<KHLMB<L��KARF>L��:G=�CBG@E>L

�<KHGRFL:K>PHK=LHKIAK:L>LF:=> NI ;R NLBG@MA>?BKLME>MM>KH?>:<APHK=BG: EBLMHKIAK:L>,>>= MHK>F>F;>K
MA>�G:F>L�H?�MA>�%K>:M�*:D>L��2KR�MA>�:<KHGRF�&-+#1�NLBG@�MA>�?BKLM�E>MM>K�H?�>:<A�E:D>�
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V HNKHG

V OGM:KBH

V MB<AB@:G

V EKB>

V SNI>KBHK

2H<K>:M>:G :<KHGRF�?BKLMPKBM>=HPGMA>?BKLME>MM>KLH?>:<AM>KFRHNG>>=MHF>FHKBS>2A>GK>:KK:G@>MA>
E>MM>KLMH<K>:M>: PHK=HKPHK=L7HN<:G?BG=:<KHGRF@>G>K:MHKLHGEBG>�CNLML>:K<A?HK[:<KHGRF@>G>K:MHK\�
MA:M<:GA>EIRHN;R H??>KBG@HIMBHGL�<KHGRFLPHKD;>LMPA>GRHNKEBLMH?E>MM>KLBG<EN=>LOHP>EL:L P>EE:L
<HGLHG:GML:G=PA>GMA>HK=>KH?MA>M>KFLBLGHMBFIHKM:GM'? GHOHP>EL:K>:O:BE:;E>�HKB?MA>EBLMLAHNE=;>
E>:KG>=�BG�:�I:KMB<NE:K�HK=>K��MKR�NLBG@�:G�:<KHLMB<�BGLM>:=

�<KHLMB<L:K>LBFBE:KMH:<KHGRFLBGMA:MMA>RPHKDH??MA>?BKLME>MM>KH?>:<APHK=BG: EBLM NMK:MA>KMA:GNLBG@
MA>FMH?HKF: PHK=�MA>E>MM>KL:K>K>IK>L>GM>=;R >GMBK>PHK=LBG: L>GM>G<>HKIAK:L>'? RHN]O>LMN=B>=FNLB<�
RHNF:R ;> ?:FBEB:KPBMA[#O>KR%HH= HR ">L>KO>L$N=@>\MHE>:KGMA>G:F>LH?MA>GHM>LHGMA>EBG>LH?
MA>FNLB<:ELM:??�#� %�  � "� $ 2A>KB=B<NEHNL:G=MA>K>?HK>F>FHK:;E>EBG>[+R 4>KR#=N<:M>=+HMA>K(NLM
1>KO>=3L ,BG>.BSS:L\P:L NL>=;R F:GRH?NLMHK>F>F;>KMA>G:F>LH?MA>IE:G>ML�:ME>:LMNGMBE.ENMHP:L
=HPG@K:=>=��

+R +>K<NKR

4>KR 4>GNL

#=N<:M>=#:KMA

+HMA>K +:KL

(NLM (NIBM>K

1>KO>= 1:MNKG

3L 3K:GNL

,BG> ,>IMNG>

.BSS:L .ENMH

2H<K>:M>:G :<KHLMB<�EBLMMA>?BKLME>MM>KLH?MA>M>KFLMH;> F>FHKBS>=BGMA>HK=>KBGPAB<ARHNP:GMMHE>:KG
MA>F��EBD>�MA>�IE:G>M�G:F>L��2A>G�<K>:M>�:�L>GM>G<>�HK�IAK:L>�NLBG@�PHK=L�MA:M�LM:KM�PBMA�MAHL>�E>MM>KL

0ARF>L:K>LAHKMO>KL>LNL>=MHK>F>F;>K=:M:� <HFFHG>Q:FIE>BL['G ?HNKM>>GANG=K>=:G= GBG>MR�MPH�
!HENF;NLL:BE>=MA>H<>:G;EN>\,>>= MHK>F>F;>KAHPF:GR =:RL: @BO>GFHGMAA:L� [2ABKMR=:RLA:MA
1>IM>F;>K� �IKBE�(NG>�:G=,HO>F;>KX�\ :G=LH?HKMA5 KBMBG@KARF>LBL: M:E>GMMA:M<:G;> =>O>EHI>=PBMA
IK:<MB<>2HLM:KM�D>>IRHNKKARF>LLAHKM:G=LBFIE>">?BG>MA>D>RBG?HKF:MBHGRHNP:GMMHK>F>F;>K:G=;K>:D
BM=HPGBGMH: L>KB>LH?LAHKMIAK:L>L*HHD:MMA>E:LMPHK=LH?MA>IAK:L>L�<:GRHNKARF>:GRH?MA>F�'? MA>R
=HG]MKARF>�<:GRHNLN;LMBMNM>HK:== : PHK=MH<K>:M>MA>KARF>��$HK>Q:FIE>�BGMA>!HENF;NLKARF>�[GBG>MR�
MPH\�=H>L�GHM�KARF>�PBMA�[H<>:G�\�;NM�:==BG@�MA>�PHK=�[;EN>\�<HFIE>M>L�MA>�KARF>�:G=�<K>:M>L�MA>�FG>FHGB<�

(BG@E>L:K>IAK:L>LL>MMHFNLB<�LHMA:MMA>FNLB<A>EILMKB@@>KRHNKF>FHKR (BG@E>L:K><HFFHGERNL>=;R
:=O>KMBL>KLMH@>MRHNMHK>F>F;>KMA>BKIKH=N<MHKIKH=N<M?>:MNK>L0>F>F;>K [2 PH :EE�;>>?I:MMB>L�LI><B:E
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L:N<>�E>MMN<>�<A>>L>�IB<DE>L�HGBHGLHG: L>L:F>L>>=;NG\ZMA>HKB@BG:E B@+:< <HFF>K<B:E�GRMBF>RHN
:== KARMAFMHMA>M>KFLRHNP:GMMHF>FHKBS>�RHN:K>:<MBO:MBG@RHNK:N=BMHKRL>GL>�:G=MA>FHK>L>GL>LRHN
NL>?HKF>FHKBS:MBHG�MA>LMKHG@>KMA>EBGDLMHMA>=:M:RHN:K><K>:MBG@BGRHNKFBG=2H<K>:M>: CBG@E>?HKRHNK
=:M:�LM:KMPBMA: ?:FBEB:KMNG>:G=MKRMH<K>:M>:EM>KG:M>ERKB<LNLBG@MA>M>KFLRHNP:GMMHF>FHKBS>�GHMA>K
:IIKH:<A�RHN�F:R�P:GM�MH�MKR�BL�K>:=BG@�RHNK�=:M:�:EHN=�BG�:�ABI�AHI�HK�K:I�FNLB<�LMRE>

Creative Memory Challenge

!K>:M>:G :<KHLMB<MHK>F>F;>KMA>GH;E>@:LL>L�A>EBNF�&>�� G>HG�,>�� :K@HG��K�� DKRIMHG�)K�� Q>GHG
�6>���:G=�MA>�K:=BH:<MBO>�K:=HG��0G�

!K>:M>:G :<KHGRFMHK>F>F;>KMA>G:F>LH?MA>%� @KHNIH?<HNGMKB>L�$K:G<>�MA>3GBM>=1M:M>L�MA>
3GBM>=)BG@=HF�0NLLB:�%>KF:GR� (:I:G� 'M:ER� :G=!:G:=: �&BGM�1HF>MBF>LBMA>EILMHLN;LMBMNM>M>KFL
PBMALRGHGRFLZ[�F>KB<:\?HKMA>3GBM>=1M:M>LHK[#G@E:G=\?HKMA>3GBM>=)BG@=HFZMH@>M:==BMBHG:E
HIMBHGL�

!K>:M>: CBG@E>MHK>F>F;>KMA>G:F>LH?MA>1>O>G"P:K?L�  :LA?NE�"H<� "HI>R� %KNFIR� &:IIR � 1E>>IR�
:G=�1G>>SR

+G>FHGB<L:K>@HH=F>FHKR:B=L�;NMMA>R:K>G]MI>K?><M2A>RM:D>: EHMH?>??HKMMH=>O>EHI�:G=MA>R:ELHM:D>
M>KFLHNMH?<HGM>QM;><:NL>MA>R=HG]M?H<NLHGMA>F>:GBG@H?MA>PHK=L1BG<>MA>RE:<DF>:GBG@�MA>R<:G
:ELH�;>�>:LBER�?HK@HMM>G�E:M>K�HG��:EMAHN@A�RHN�F:R�K>F>F;>K�MA>F�MAKHN@A�MA>�<HNKL>

Key Takeaways

V 3G=>KLM:G=BG@�B=>:L�BL�@>G>K:EER�FHK>�BFIHKM:GM�BG�<HEE>@>�MA:G�CNLM�F>FHKBSBG@�?:<ML

V 2H�D>>I�BG?HKF:MBHG�BG�HNK�F>FHKR��P>�FNLM�NL>�BM�HK�;NBE=�EBGDL�PBMA�BM�MH�LMK>G@MA>G�BM�BG�EHG@�M>KF
F>FHKR

V )>R�P:RL�MH�K>F>F;>K�BG?HKF:MBHG�BG<EN=>�EBGDBG@�BM�MH�HMA>K�BG?HKF:MBHG�:EK>:=R�DGHPG�
HK@:GBSBG@�?:<ML�BG�@KHNIL�H?�BG?HKF:MBHG��>EBFBG:MBG@�=BLMK:<MBHGL��:G=�K>I>:MBG@�MA>�BG?HKF:MBHG�;R
A>:KBG@��K>:=BG@��:G=�L:RBG@�BM�:EHN=

V 2H�K>F>F;>K�LI><B?B<�IB><>L�H?�BG?HKF:MBHG��MKR�<K>:MBG@�:�FG>FHGB<�MA:M�:LLH<B:M>L�MA>�BG?HKF:MBHG
PBMA�:G�:<KHGRF�HK�:<KHLMB<��:�KARF>�HK�:�CBG@E>

Checkpoint Exercise

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�
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2 $ .K>I:KBG@�?HK�<E:LL�BL�BFIHKM:GM�?HK�EBLM>GBG@��?HK�M:DBG@�GHM>L��:G=�?HK�F>FHKR

2 $ +NEMBM:LDBG@�>GA:G<>L�RHNK�:<MBO>�F>FHKR

2 $ '?�RHN�EBLM>G�<:K>?NEER��RHN�PBEE�K>F>F;>K�FHLM�H?�PA:M�P:L�L:B=�?HK�MAK>>�=:RL

2 $ [3L>�BM�HK�EHL>�BM\�:IIEB>L�MH�BG?HKF:MBHG�RHN�P:GM�MH�K>F>F;>K

2 $ +G>FHGB<L�LAHNE=�;>�:IIEB>=�PA>G>O>K�IHLLB;E>
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4.6 Chapter Activities

Chapter TakeawaysChapter Takeaways

*BLM>GBG@

V *>:KGBG@�BGOHEO>L�?HEEHPBG@�:�<R<E>�H?�IK>I:KBG@��:;LHK;BG@��K><HK=BG@��:G=�K>OB>PBG@

V 2A>�FHLM�BFIHKM:GM�=B??>K>G<>�;>MP>>G�AB@A�L<AHHE�E>:KGBG@�:G=�<HEE>@>�E>:KGBG@�BL�MA:M�<HEE>@>L
>QI><M�RHN�MH�M:D>�?NEE�K>LIHGLB;BEBMR�?HK�RHNK�E>:KGBG@�+:GR�H?�MA>�LNIIHKM�F><A:GBLFL�RHN�A:=�BG
AB@A�L<AHHE�=H�GHM�>QBLM�BG�<HEE>@>

V *BLM>GBG@�M:D>L�IE:<>�BG�MPH�IKBF:KR�LBMN:MBHGL��PA>K>�MA>K>�<:G�;>�HI>G�BGM>K:<MBHG�PBMA�MA>�LI>:D>K
�LH<B:E�<HGO>KL:MBHG��LF:EE�@KHNI�=BL<NLLBHGL��;NLBG>LL�F>>MBG@L��:G=�LF:EE�<E:LL>L��:G=�PA>K>�MA>K>
BL�EBFBM>=�BGM>K:<MBHG�PBMA�MA>�LI>:D>K��E><MNK>L��HGEBG>�<HNKL>L��:G=�IH=<:LML�

V 'G�LBMN:MBHGL�PA>K>�BGM>K:<MBHG�BL�:EEHP>=��:<MBO>�EBLM>GBG@�IKBG<BIE>L�PHKD�P>EE

V 'G�E><MNK>�LBMN:MBHGL��:==BMBHG:E�LMK:M>@B>L�:K>�K>JNBK>=�2A>R�BG<EN=>�IARLB<:E�IK>I:K:MBHG��L>:MBG@�?HK
EBLM>GBG@��>EBFBG:MBG@�=BLMK:<MBHGL��MABGDBG@�<KBMB<:EER�:;HNM�MA>�F:M>KB:E�:L�BM�BL�IK>L>GM>=��M:DBG@
GHM>L��:G=�:LDBG@�:IIKHIKB:M>�JN>LMBHGL

V .K>I:K>�?HK�EBLM>GBG@�;R�<HFIE>MBG@�:EE�:LLB@GF>GML�?HK�MA>�<E:LL�:G=�K>OB>PBG@�MA>�LREE:;NL��LD
RHNKL>E?�PA:M�RHN�>QI><M�MH�@:BG�?KHF�MA>�<E:LL�:G=�AHP�MA:M�MB>L�BG�MH�MA>�K>LM�H?�MA>�<HNKL>�F:M>KB:E

V 2ABGD�<KBMB<:EER�:;HNM�PA:M�RHN�:K>�EBLM>GBG@�MH�"H�RHN�:@K>>�PBMA�PA:M�MA>�BGLMKN<MHK�BL�L:RBG@�
&HP�=H>L�BM�MB>�MH�MA>�K>LM�H?�MA>�F:M>KB:E�BG�MA>�<HNKL>��5A:M�=H>L�MABL�G>P�F:M>KB:E�F>:G�MH�RHN�BG
[K>:E\�EB?>�

,HM>�2:DBG@

V 2A>K>�:K>�?HNK�IKBF:KR�P:RL�H?�M:DBG@�GHM>L��EBLML��HNMEBG>L��<HG<>IM�F:IL��:G=�MA>�!HKG>EE�F>MAH=�

V 1>E><M�MA>�GHM>�M:DBG@�F>MAH=�MA:M�;>LM�L>KO>L�RHNK�E>:KGBG@�LMRE>�:G=�MA>�BGLMKN<MHK]L�M>:<ABG@�LMRE>
0>F>F;>K�MA:M�F>MAH=L�F:R�;>�<HF;BG>=�?HK�F:QBFNF�>??><M

V !HFIE>MBG@�:LLB@GF>GML�:G=�K>OB>PBG@�MA>�LREE:;NL�<:G�A>EI�RHN�=>?BG>�MA>�K>E:MBO>�BFIHKM:G<>�H?
MA>�B=>:L�MA>�BGLMKN<MHK�IK>L>GML

V "HG]M�>QI><M�MH�<:IMNK>�>O>KRMABG@�MA>�BGLMKN<MHK�L:RL�*HHD�?HK�D>RPHK=L�:G=�<>GMK:E�B=>:L

V �GRMABG@�MA>�BGLMKN<MHK�PKBM>L�HG�MA>�;H:K=�BL�EBD>ER�MH�;>�BFIHKM:GM
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V 0>OB>P�RHNK�GHM>L�:L�LHHG�:L�IHLLB;E>�:?M>K�MA>�<E:LL��MH�:GGHM:M>��<HKK><M��<HFIE>M>��:G=�LNFF:KBS>

+>FHKR

V 2A>�MPH�MRI>L�H?�F>FHKR�:K>�LAHKM�M>KF�F>FHKR��PAB<A�:EEHPL�RHN�MH�:IIER�DGHPE>=@>�MH�:
LI><B?B<�M:LD��:G=�EHG@�M>KF�F>FHKR��PAB<A�:EEHPL�RHN�MH�LMHK>�:G=�K><:EE�BG?HKF:MBHG

V 2A>�;K:BG�<HFFBML�BG?HKF:MBHG�MH�EHG@�M>KF�F>FHKR�;R�<K>:MBG@�:G�BGMKB<:M>�LRLM>F�H?�EBGDL�MH�MA:M
BG?HKF:MBHG�1MK>G@MA��GNF;>K��:G=�O:KB>MR�H?�EBGDL�:EE�E>:=�MH�;>MM>K�K><:EE

V 2H�<K>:M>�LMKHG@�EBGDL��LM:KM�;R�F:DBG@�:�<HGL<BHNL�=><BLBHG�MH�P:GM�MH�<HFFBM�LHF>MABG@�LI><B?B<�MH
F>FHKR�*BGD�MA>�BG?HKF:MBHG�MH�K>:E�EB?>�:G=�HMA>K�=:M:�?KHF�MA>�<HNKL>�%KHNI�EBD>�BG?HKF:MBHG
BGMH�[;N<D>ML\�MA:M�<K>:M>�EBGDL�:FHG@�MA>�M>KFL�RHN�P:GM�MH�K>F>F;>K

V 3L>�MA>�BG?HKF:MBHG�2A>�FHK>�RHN�NL>�MA>�BG?HKF:MBHG��MA>�FHK>�RHN�PBEE�:<MBO:M>�MA>�EBGDL�BG�RHNK
;K:BG

V #EBFBG:M>�=BLMK:<MBHGL�#O>KR�MBF>�RHN�:K>�=BO>KM>=�?KHF�RHNK�M:LD��RHN�G>>=�MH�K>;HHM�RHNK�LAHKM�
M>KF�F>FHKR��P>:D>GBG@�MA>�EBGDL

Chapter Review

�
">L<KB;>�MA>�?HNK�LM>IL�H?�:<MBO>�EBLM>GBG@

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
&HP�BL�EBLM>GBG@�=>?BG>=�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�MAK>>�MABG@L�RHN�LAHNE=�=H�MH�IK>I:K>�MH�EBLM>G�BG�<E:LL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A>K>�LAHNE=�RHN�LBM�BG�:�<E:LL��5AR�

999999999999999999999999999999999999999999999999999999999999999999
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999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�LAHNE=�RHN�=H�PBMA�RHNK�GHM>L�LHHG�:?M>K�>:<A�<E:LL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5AR�=H�RHN�MABGD�MA>�!HKG>EE�F>MAH=�H?�GHM>�M:DBG@�BL�K><HFF>G=>=�;R�LH�F:GR�<HEE>@>L�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
&HP�=H�LAHKM�M>KF�:G=�EHG@�M>KF�F>FHKR�=B??>K�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�MAK>>�P:RL�BG�PAB<A�RHN�<:G�<K>:M>�EBGDL�MH�A>EI�K>F>F;>K�B=>:L

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5AR�BL�FNEMBM:LDBG@�=:G@>KHNL�MH�F>FHKBS:MBHG�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

��
5A:M�BL�:�FG>FHGB<�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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Make an Action List

Two things I will do to
impr ove Action

By when I expect to take the
action

How I will know I accomplished the
action

�
+R�EBLM>GBG@

�

�
+R�GHM>�M:DBG@

�

�
+R�F>FHKR

�
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Chapter 5: Reading to Learn

$B@NK>���

!HEE>@>">@K>>L����Y0>:=BG@�:� HHDY�!!� 7 �,!���

Where Are You Now?Where Are You Now?

�LL>LL�RHNK�IK>L>GM�DGHPE>=@>�:G=�:MMBMN=>L

166
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Unsure No Yes

��'�:F�:�@HH=�K>:=>K�:G=�EBD>�MH�K>:=�?HK�IE>:LNK>

��'�?>>E�HO>KPA>EF>=�;R�MA>�:FHNGM�H?�K>:=BG@�'�A:O>�MH�=H�?HK�<E:LL>L

��'�NLN:EER�NG=>KLM:G=�PA:M�BL�PKBMM>G�BG�M>QM;HHDL

��'�@>M�?KNLMK:M>=�;R�=B??B<NEM�;HHDL

��'�?BG=�BM�>:LR�MH�LM:R�?H<NL>=�HG�FR�K>:=BG@

��'�:F�>:LBER�;HK>=�K>:=BG@�?HK�<E:LL>L

��'�M:D>�NL>?NE�GHM>L�PA>G�'�K>:=

��'�<:G�LN<<>LL?NEER�LMN=R�?HK�:�M>LM�?KHF�MA>�GHM>L�'�A:O>�M:D>G

��'�NL>�:�=B<MBHG:KR�PA>G�G>>=>=�PABE>�K>:=BG@

���'�A:O>�MKHN;E>�K>:=BG@�EHG@�I:LL:@>L�HG�MA>�<HFINM>K�L<K>>G

Where Do You Want to Go?Where Do You Want to Go?

2ABGD:;HNMAHPRHN:GLP>K>=MA>JN>LMBHGL:;HO> > AHG>LMPBMARHNKL>E?-G : L<:E>H?� MH��� AHP
PHNE=�RHN�K:M>�RHNK�E>O>E�H?�:<:=>FB<�K>:=BG@�:M�MABL�MBF>�

Poor reader Excellent reader

� � � � � � � � � ��

'G�MA>�?HEEHPBG@�EBLM��<BK<E>�MA>�MAK>>�FHLM�BFIHKM:GM�:K>:L�BG�PAB<A�RHN�MABGD�RHN�<:G�BFIKHO>�

V .K>I:KBG@�?HK�K>:=BG@

V 3G=>KLM:G=BG@�PA:M�RHN�K>:=

V 1M:RBG@�?H<NL>=�PABE>�K>:=BG@

V 1>E><MBG@�MA>�;>LM�EH<:MBHG�?HK�K>:=BG@

V 1>E><MBG@�MA>�;>LM�MBF>�?HK�K>:=BG@�:LLB@GF>GML

V  K>:DBG@�=HPG�:LLB@GF>GML�BGMH�F:G:@>:;E>�IB><>L

V 5 HKDBG@�FR�P:R�MAKHN@A�:�=B??B<NEM�M>QM

V 1>MMBG@�IKBHKBMB>L�?HK�K>:=BG@�:LLB@GF>GML

V 0>:=BG@�?:LM>K

V 2:DBG@�GHM>L�PABE>�K>:=BG@

V $BG=BG@�LMK:M>@B>L�?HK�AB@AEB@AMBG@�:G=�F:K@BG:E�GHM>L

V 0>:=BG@�IKBF:KR�LHNK<>�=H<NF>GML
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V 'FIKHOBG@�FR�OH<:;NE:KR

�K> MA>K>HMA>KP:RLBGPAB<ARHN<:GBFIKHO>RHNKK>:=BG@�5 KBM>=HPGHMA>KMABG@LRHN?>>ERHNG>>=
MH�PHKD�HG

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

How to Get ThereHow to Get There

&>K>]L�PA:M�P>]EE�PHKD�HG�BG�MABL�<A:IM>K�

V 3G=>KLM:G=BG@�PAR�K>:=BG@�BL�LH�BFIHKM:GM�?HK�<HEE>@>�LN<<>LL

V *>:KGBG@�AHP�K>:=BG@�?BML�BGMH�MA>�E>:KGBG@�<R<E>

V *>:KGBG@�AHP�K>:=BG@�BG�<HEE>@>�BL�=B??>K>GM�?KHF�K>:=BG@�BG�AB@A�L<AHHE

V "BL<HO>KBG@�MA>�IKBG<BIE>L�H?�K>:=BG@�MH�E>:KG��:<MBO>�K>:=BG@�

V )GHPBG@�PA>K>��PA>G��:G=�AHP�EHG@�MH�K>:=

V "BL<HO>KBG@�MA>�:G:MHFR�H?�:�M>QM;HHD

V *>:KGBG@�MBIL�?HK�K>:=BG@�M>QM;HHDL�BG�LI><B?B<�LN;C><ML

V *>:KGBG@�MBIL�?HK�K>:=BG@�IKBF:KR�LHNK<>L

V *>:KGBG@�MBIL�?HK�K>:=BG@�=B@BM:E�M>QML

V  NBE=BG@�RHNK�OH<:;NE:KR

Reading to LearnReading to Learn

1NK>RHN<:GK>:=�?M>K:EE�MA:M]LPA:MRHN:K>=HBG@GHP� :MMABLFHF>GM NMK>:=BG@MHE>:KGBL:<MBO>K>:=BG@�
: IKH<>LLMA:MBGOHEO>LFN<AFHK>MA:GMA>F><A:GB<LH?<HGO>KMBG@: L>MH?E>MM>KLBGMHF>:GBG@?NEPHK=L'MBL:
IKH<>LL�MA:M�RHN�PBEE�NL>�?HK�@:MA>KBG@�FN<A�H?�MA>�G>P�BG?HKF:MBHG�RHN�@>M�BG�L<AHHEZ:G=�BG�EB?>

"H>L MA>?HEEHPBG@LHNG=?:FBEB:K�7HN]O>A:= : ?NEE=:R H?<E:LL>L�LHRHN@HMHMA>@RFMH@>MBG: PHKDHNM
�?M>KP:K=�RHNF>>M: ?KB>G=PAHLN@@>LML@HBG@HNM?HK: JNB<D;BM>�RHN@>M;:<D MHRHNKKHHF:KHNG=
>B@AMH]<EH<D:G= L>MME>BGMHPHKDHGRHNKK>:=BG@:LLB@GF>GM�: <A:IM>K?KHFRHNKLH<BHEH@RM>QM>GMBME>=
[1MK:MB?B<:MBHG:G=1H<B:E+H;BEBMR\ 7HNCNFIKB@AMBGMHMA>?BKLMI:K:@K:IA�;NMMA>L><HG=I:K:@K:IAL>>FL:
;BMMHN@A>K 1N==>GERRHNP:D> NI :G=LA:D>RHNKA>:=:G=L>>RHNK<EH<DL:RL� ���� IF -A GH�2AK>>AHNKL
=HPGMA>=K:BGG:IIBG@�:G=RHNK;HHDBLLMBEELM:KBG@;:<D :MRHN:MMA>;>@BGGBG@H?MA><A:IM>K� :G=RHNA:O>:
<KB<D�BG�RHNK�G><D
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,HP � IB<MNK>MABL�7HNL<A>=NE>RHNKL>E??HK: L>KB>LH?LAHKM>KK>:=BG@I>KBH=L:MMA>EB;K:KR;>MP>>G<E:LL>L:G=
=NKBG@MA>:?M>KGHHG7HNLI>G=: ?>PFBGNM>LIK>I:KBG@?HKPA:MRHN:K>@HBG@MHK>:=�:G=RHN@>MMHPHKDPBMA
I>G:G=I:I>K BGA:G=�?M>KRHNKL<A>=NE>=K>:=BG@I>KBH=L�;R ���� IF RHNA:O><HFIE>M>=MA>:LLB@GF>GM�
F:DBG@: GHM>MA:MRHN:K>BGM>K>LM>=BG<HFI:KBG@MA>LH<B:EFH;BEBMRBG'G=B:PBMAMA:MBGMA>3GBM>=1M:M>L7HN
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5.1 Are You Ready for the Big Leagues?

Learning Objectives
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Key Takeaways
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5.2 How Do You Read to Learn?

Learning Objectives
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Anatomy of a TextbookAnatomy of a Textbook
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Textbook
Feature What It Is Why You Might Find It Helpful
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2:D>HNMRHNKGHM>;HHD?HKMA><E:LL?HKPAB<ARHN:K>=HBG@MA>K>:=BG@0>F>F;>K MA>!HKG>EEF>MAH=H?GHM>
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M:DBG@?KHF!A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G=0>F>F;>KBG@\� 7HNPBEENL>MA>L:F> ?HKF:MA>K>PBMA:
G:KKHP<HENFGHGMA>E>?M:G=: PB=><HENFGHGMA>KB@AM2ABLMBF>�PBMAK>:=BG@�:IIKH:<A M:DBG@GHM>LLEB@AMER
=B??>K>GMER 'GMA>!HKG>EEF>MAH=NL>=?HK<E:LLGHM>L�RHNMHHDGHM>LBGMA>KB@AM<HENFG:G=PKHM>BGJN>LMBHGL
:G=<HFF>GMLBGMA>E>?M<HENFG:?M>K<E:LL:L RHNK>OB>P>=RHNKGHM>L5A>GNLBG@MABLLRLM>FPBMAK>:=BG@�
PKBM>RHNKJN>LMBHGL:;HNMMA>K>:=BG@?BKLMBGMA>E>?M<HENFG�LI:<BG@MA>FP>EE:I:KMLHMA:MRHNA:O>IE>GMR
H?KHHF?HKRHNKGHM>LPABE>RHNK>:=BGMA>KB@AM<HENFG�$KHFRHNKIK>EBFBG:KRL<:GGBG@H?MA>I:@>L�:L
=>L<KB;>=�IK>OBHNLER��RHN�LAHNE=�:EK>:=R�A:O>�JN>LMBHGL�:M�RHNK�?BG@>KMBIL

3L> RHNK<KBMB<:EMABGDBG@LDBEEH?JN>LMBHGBG@PA:MMA>:NMAHKBLL:RBG@2NKGMA>MBME>H?>:<AF:CHKL><MBHGH?
MA>K>:=BG@BGMH: JN>LMBHG:G=PKBM>BM=HPGBGRHNKE>?M<HENFGH?RHNKGHM>L$HK>Q:FIE>�B?MA>L><MBHGMBME>
BL[2A> #G=H?MA>'G=NLMKB:E0>OHENMBHG�\RHNFB@AMPKBM>�[5A:M <:NL>=MA>'G=NLMKB:E0>OHENMBHGMH>G=�\ '?
MA>L><MBHGMBME>BL[2A> !A>FBLMKRH?.AHMHLRGMA>LBL�\RHNFB@AMPKBM>�[5A:M <A>FB<:EK>:<MBHGLM:D>IE:<>MH
<:NL>IAHMHLRGMA>LBL�:G=PA:M:K>MA>HNM<HF>L�\,HM>MA:MRHNKJN>LMBHGL:K>K>E:M>=MHMA>DBG=H?F:M>KB:ERHN
:K>A>:KBG@:;HNMBG<E:LL�:G=MA>RNLN:EERK>JNBK>GHM: LAHKM:GLP>K;NM: MAHN@AM?NE�<HFIE>M>NG=>KLM:G=BG@
'=>:EER� RHNLAHNE=GHM:EK>:=RDGHPMA>:GLP>KMHMA>JN>LMBHGLRHN:K>PKBMBG@��5A:M ?NGBL: JN>LMB?RHN
:EK>:=RDGHP>:<AMNKG:G=LMK:M>@R�#QI><MMHE>:KGLHF>MABG@G>PBGRHNKK>:=BG@>O>GB?RHN:K>?:FBEB:KPBMA
MA>MHIB<:EK>:=R� $BG:EER� :ELHBGMA>E>?M<HENFG�CHM=HPG:GRD>RPHK=LMA:M:II>:K BG;HE=?:<>7HNPBEEP:GM
MH�=BL<HO>K�MA>BK�=>?BGBMBHGL�:G=�MA>�LB@GB?B<:G<>�H?�>:<A�:L�RHN�K>:=

Activity: Try It Now!

-) 2BF>MHM:D>: ;K>:D?KHFK>:=BG@MABL;HHD!AHHL>: M>QM;HHDBGPAB<ARHNA:O>: <NKK>GMK>:=BG@
:LLB@GF>GM1<:GMA>:LLB@G>=I:@>L�EHHDBG@?HKPA:MBLK>:EERBFIHKM:GM�:G=PKBM>=HPGRHNKJN>LMBHGL
NLBG@�MA>�!HKG>EE�F>MAH=

,HP�:GLP>K�MA>�?HEEHPBG@�JN>LMBHGL�PBMA�:�CHNKG:E�>GMKR

V "H�RHN�?>>E�;>MM>K�IK>I:K>=�MH�K>:=�MABL�:LLB@GF>GM��&HP�

V "H�RHN�?>>E�FHK>�<HG?B=>GM�

V "H�RHN�?>>E�E>LL�HO>KPA>EF>=�

V "H�RHN�?>>E�FHK>�?H<NL>=�

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999999999999999
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Alternative Approaches for Preparing to ReadAlternative Approaches for Preparing to Read

'G !A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G= 0>F>F;>KBG@\RHNF:R A:O>=>M>KFBG>=MA:MRHN:K> FHK>
<HF?HKM:;E>PBMAMA>HNMEBG>HK<HG<>IMF:I F>MAH=LH?GHM>M:DBG@7HN<:GNL>>BMA>KH?MA>L>F>MAH=L:ELH
MHIK>I:K>?HKK>:=BG@5 BMAMA>HNMEBG>F>MAH=�LM:KMPBMAMA><A:IM>KMBME>:L RHNKIKBF:KRA>:=BG@�MA>G<K>:M>
LN;A>:=BG@L�?HK�>:<A�L><MBHG��K>IAK:LBG@�>:<A�L><MBHG�MBME>�BG�M>KFL�H?�:�JN>LMBHG

'? RHN:K>FHK><HF?HKM:;E>NLBG@MA><HG<>IMF:I F>MAH=�LM:KMPBMAMA><A:IM>KMBME>:L RHNK<>GM>K:G=<K>:M>
;K:G<A>L�?HK�>:<A�L><MBHG�PBMABG�MA>�<A:IM>K�+:D>�LNK>�RHN�IAK:L>�>:<A�BM>F�:L�:�JN>LMBHG

Now ReadNow Read

,HP RHN:K>K>:=RMHLM:KMK>:=BG@:<MBO>ER 1M:KM;R M:DBG@: EHHD:MRHNKGHM>L�MA>R:K>RHNKKH:=F:I 5A:MBL
MA>JN>LMBHGRHNPHNE=EBD>MH:GLP>KBGMA>?BKLML><MBHG� >?HK>RHNLM:KMK>:=BG@�K>?E><M:;HNMPA:MRHN:EK>:=R
DGHP:;HNMMA>LN;C><M#O>GB?RHN=HG]MDGHP:GRMABG@�MABLLM>IA>EILINMRHNBGMA>KB@AMFBG=�L>MMH:<<>IM
G>PF:M>KB:E,HP K>:=MAKHN@AMA>>GMBK>L><MBHGPBMAMA>H;C><MBO>H?NG=>KLM:G=BG@BM$HEEHPMA>L>MBILPABE>
K>:=BG@��;NM�=H�GHM�LM:KM�M:DBG@�GHM>L�HK�AB@AEB@AMBG@�M>QM�:M�MABL�IHBGM�

V *HHD�?HK�:GLP>KL�MH�MA>�JN>LMBHGL�RHN�PKHM>

V .:R�I:KMB<NE:K�:MM>GMBHG�MH�MA>�?BKLM�:G=�E:LM�EBG>L�H?�>:<A�I:K:@K:IA

V 2ABGD�:;HNM�MA>�K>E:MBHGLABIL�:FHG@�L><MBHG�MBME>L��;HE=?:<>�PHK=L��:G=�@K:IAB<L

V 1DBF�JNB<DER�HO>K�I:KML�H?�MA>�L><MBHG�MA:M�:K>�GHM�K>E:M>=�MH�MA>�D>R�JN>LMBHGL

�?M>KK>:=BG@MA>L><MBHG�<:GRHN:GLP>KMA>L><MBHGJN>LMBHGRHN>:KEB>KPKHM>BGRHNKGHM>L�"B= RHN=BL<HO>K
:==BMBHG:EJN>LMBHGLMA:MRHNLAHNE=A:O>:LD>=HKMA:MP>K>GHM>OB=>GM?KHFMA>MBME>H?MA>L><MBHG�5 KBM>MA>F
=HPGGHPHGRHNKGHM>LI:@>!:G RHN=>?BG>MA>D>RPHK=LNL>=BGMA>M>QM�'?RHN<:G]M=H>BMA>KH?MA>L>MABG@L�
@H�;:<D�:G=�K>K>:=�MA>�L><MBHG

Capture the Key IdeasCapture the Key Ideas

-G<>RHN<:G:GLP>KRHNKJN>LMBHGL>??><MBO>ER:G=<:G=>?BG>MA>G>P:G=D>RPHK=L�BMBLMBF>MH<HFFBMMA>L>
<HG<>IMLMHRHNKGHM>L:G=MHRHNKF>FHKR 1M:KM;R PKBMBG@MA>:GLP>KLMHRHNKJN>LMBHGLBGRHNKGHM>LBGMA>
KB@AM�<HENFG��ELH�=>?BG>�MA>�D>RPHK=L�RHN�?HNG=�BG�MA>�K>:=BG@

,HP BL:ELHMA>MBF>MH@H;:<D :G=K>K>:=MA>L><MBHGPBMARHNKAB@AEB@AM>KHKI>G<BEMH<:EEHNMD>RB=>:L:G=
PHK=L:G=F:D> GHM>LBGRHNKF:K@BGL+:KDBG@NI RHNK;HHDF:R @H:@:BGLMPA:MRHNP>K>MHE=BGAB@AL<AHHE�
PA>GMA>L<AHHEHPG>=MA>;HHDL:G=>QI><M>=MHNL>MA>FR>:K:?M>KR>:K 'G<HEE>@>�you;HN@AMMA>;HHD+:D>
BMMKNERRHNKL�EMAHN@ALHF>LMN=>GMLF:R M>EERHNMA:MRHN<:G@>MFHK><:LA;R L>EEBG@: NL>=;HHDMA:MBLGHM
F:KD>=NI� MABLLAHNE=not ;> : <HG<>KG:MMABLMBF>ZMA:M]LGHMG>:KER:L BFIHKM:GM:L NG=>KLM:G=BG@MA>K>:=BG@
:G=�=HBG@�P>EE�BG�MA>�<E:LL�

2A>INKIHL>H?F:KDBG@RHNKM>QM;HHDBLMHF:D> BMRHNKI>KLHG:ELMN=RBG@:LLBLM:GMPBMAMA>D>RB=>:L<:EE>=HNM
BGMA>M>QM+HLMK>:=>KLM>G=MHAB@AEB@AMMHHFN<A�AHP>O>K� AB=BG@D>RB=>:LBG: L>: H?R>EEHPEBG>L5A>GBM
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<HF>LMHAB@AEB@AMBG@�E>LLBLFHK>2ABGD<KBMB<:EER;>?HK>RHNAB@AEB@AM7HNK<AHB<>LPBEEA:O>: ;B@BFI:<MHG
PA:M�RHN�LMN=R�:G=�E>:KG�?HK�MA>�<HNKL>�+:D>�BM�RHNK�H;C><MBO>�MH�AB@AEB@AM�GH�FHK>�MA:G����I>K<>GM�H?�MA>�M>QM

3L>RHNKI>G<BE:ELHMHF:D> :GGHM:MBHGLBGMA>F:K@BG3L>: LRF;HEEBD>:G >Q<E:F:MBHGF:KD�!� HK:G :LM>KBLD
�* � MHF:KD :G B=>:MA:MBLI:KMB<NE:KERBFIHKM:GM3L> : JN>LMBHGF:KD �?� MHBG=B<:M>LHF>MABG@RHN=HG]M
NG=>KLM:G=HK:K>NG<E>:K:;HNM HQ G>PPHK=L�MA>GPKBM>: LAHKM=>?BGBMBHGBGMA>F:K@BG3L> [2/\ �?HK[M>LM
JN>LMBHG\�HKLHF>HMA>KLAHKMA:G=HKLRF;HEMHLB@G:ED>RMABG@LMA:MF:R :II>:K BGM>LMHKJNBSJN>LMBHGL5 KBM>
I>KLHG:EGHM>LHGBM>FLPA>K>RHN=BL:@K>>PBMAMA>:NMAHK "HG]M?>>ERHNA:O>MHNL>MA>LRF;HELEBLM>=A>K>�
<K>:M>RHNKHPGB?RHNP:GM�;NM;> <HGLBLM>GM7HNKGHM>LPHG]MA>EIRHNB?MA>?BKLMJN>LMBHGRHNE:M>KA:O>BL['
PHG=>K�PA:M�'�F>:GM�;R�MA:M�\

'? RHN:K>K>:=BG@:G >LL:R?KHF: F:@:SBG>HK:G :<:=>FB<CHNKG:E�K>F>F;>KMA:MLN<A:KMB<E>L:K>MRIB<:EER
PKBMM>GBGK>LIHGL>MHHMA>K:KMB<E>L'G!A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G=0>F>F;>KBG@\� RHNE>:KG>=MH;>
HGMA>EHHDHNM?HKLB@G:EPHK=LPA>GRHNEBLM>G2ABL:IIEB>LMHK>:=BG@�MHH7HN]EEG>>=MH;> >LI><B:EER:E>KMMH
LB@G:ELEBD>[:<<HK=BG@MH\HK[(HG>L:K@N>L�\PAB<AF:D> BM<E>:KMA:MMA>B=>:L=HG]M;>EHG@MHMA>:NMAHKH?MA>
IB><>RHN:K>K>:=BG@ > LNK>MHGHM>PA>G:G :NMAHKBLJNHMBG@LHF>HG>>EL>HKLNFF:KBSBG@:GHMA>KI>KLHG]L
IHLBMBHG1HF>MBF>L�LMN=>GMLBG: ANKKRMH@>MMAKHN@A: <HFIEB<:M>=:KMB<E>=HG]M<E>:KER=BLMBG@NBLAMA>:NMAHK]L
B=>:L?KHFMA>B=>:LMA>:NMAHK:K@N>L:@:BGLM-MA>KPHK=LEBD>[R>M\HK[AHP>O>K\BG=B<:M>: MNKG?KHFHG>B=>:
MH�:GHMA>K�5 HK=L�EBD>�[<KBMB<:E�\�[LB@GB?B<:GM�\�:G=�[BFIHKM:GM\�LB@G:E�B=>:L�RHN�LAHNE=�EHHD�:M�<EHL>ER

�?M>K�:GGHM:MBG@��RHN�:K>�K>:=R�MH�K>:=�MA>�G>QM�L><MBHG

Reviewing What You ReadReviewing What You Read

5A>G RHNA:O><HFIE>M>=>:<AH?MA>L><MBHGL?HKRHNK:LLB@GF>GM�RHNLAHNE=K>OB>PPA:MRHNA:O>K>:=
1M:KM;R :GLP>KBG@MA>L>JN>LMBHGL�[5A:M =B=' E>:KG�\:G= [5A:M =H>LBMF>:G�\ ,>QM�PKBM>: LNFF:KRH?
RHNK:LLB@G>=K>:=BG@�BGRHNKHPGPHK=L�BGMA>;HQ:MMA>;:L> H?RHNKGHM>I:I>K 5 HKDBG@?KHFRHNKGHM>L�
<HO>KNI MA>:GLP>KLMHRHNKJN>LMBHGL:G=:GLP>K>:<AH?RHNKJN>LMBHGL:EHN=�7 >L�HNMEHN=0>F>F;>K ?KHF
!A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G=0>F>F;>KBG@\MA:MF>FHKRBLBFIKHO>=;R NLBG@:L F:GR L>GL>L:L
IHLLB;E>��2ABGD:;HNMAHP>:<AB=>:K>E:M>LMHF:M>KB:EMA>BGLMKN<MHKBL<HO>KBG@BG<E:LL2ABGD:;HNMAHPMABL
G>P�DGHPE>=@>�F:R�;>�:IIEB>=�BG�RHNK�G>QM�<E:LL

'?MA>M>QMA:LK>OB>PJN>LMBHGL:MMA>>G=H?MA><A:IM>K� :GLP>KMAHL>�MHH2:EDMHHMA>KLMN=>GML:;HNMMA>K>:=BG@
:LLB@GF>GM+>K@>RHNKK>:=BG@GHM>LPBMARHNK<E:LLGHM>L:G=K>OB>P;HMAMH@>MA>K &HP =H>LRHNKK>:=BG@
BG<K>:L>�RHNK�NG=>KLM:G=BG@�H?�PA:M�RHN�A:O>�<HO>K>=�BG�<E:LL�:G=�OB<>�O>KL:�

Strategies for Textbook ReadingStrategies for Textbook Reading

2A>?HNKLM>ILMH:<MBO>K>:=BG@IKHOB=>: IKHO>G:IIKH:<A MH>??><MBO>E>:KGBG@?KHFM>QML$HEEHPBG@:K>LHF>
LMK:M>@B>L�RHN�<:G�NL>�MH�>GA:G<>�RHNK�K>:=BG@�>O>G�?NKMA>K�

V Pace yourself.$B@NK>�HNM�AHP�FN<A�MBF>�RHN�A:O>�MH�<HFIE>M>�MA>�:LLB@GF>GM�"BOB=>�MA>�:LLB@GF>GM�BGMH
LF:EE>K�;EH<DL�K:MA>K�MA:G�MKRBG@�MH�K>:=�MA>�>GMBK>�:LLB@GF>GM�BG�HG>�LBMMBG@�'?�RHN�A:O>�:�P>>D�MH�=H�MA>
:LLB@GF>GM��?HK�>Q:FIE>��=BOB=>�MA>�PHKD�BGMH�?BO>�=:BER�;EH<DL��GHM�L>O>G��MA:M�P:R�RHN�PHG]M�;>�;>ABG=�B?
LHF>MABG@�<HF>L�NI�MH�IK>O>GM�RHN�?KHF�=HBG@�RHNK�PHKD�HG�:�@BO>G�=:R�'?�>O>KRMABG@�PHKDL�HNM�HG
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L<A>=NE>��RHN]EE�>G=�NI�PBMA�:G�>QMK:�=:R�?HK�K>OB>P

V Schedule your reading.1>M�:LB=>�;EH<DL�H?�MBF>��IK>?>K:;ER�:M�MA>�MBF>�H?�MA>�=:R�PA>G�RHN�:K>�FHLM�:E>KM�
MH�=H�RHNK�K>:=BG@�:LLB@GF>GML�"HG]M�CNLM�E>:O>�MA>F�?HK�MA>�>G=�H?�MA>�=:R�:?M>K�<HFIE>MBG@�PKBMM>G�:G=
HMA>K�:LLB@GF>GML

V Get yourself in the right space.!AHHL>�MH�K>:=�BG�:�JNB>M��P>EE�EBM�LI:<>�7HNK�<A:BK�LAHNE=�;>�<HF?HKM:;E>
;NM�IKHOB=>�@HH=�LNIIHKM�*B;K:KB>L�P>K>�=>LB@G>=�?HK�K>:=BG@ZMA>R�LAHNE=�;>�RHNK�?BKLM�HIMBHG��"HG]M�NL>
RHNK�;>=�?HK�K>:=BG@�M>QM;HHDL��LBG<>�MA>�MBF>�RHN�P>K>�K>:=�;>=MBF>�LMHKB>L��RHN�A:O>�IKH;:;ER�:LLH<B:M>=
K>:=BG@�BG�;>=�PBMA�IK>I:K:MBHG�?HK�LE>>IBG@�2A>�<HF;BG:MBHG�H?�MA>�<HSR�;>=��<HF?HKMBG@�F>FHKB>L��:G=
=KR�M>QM�BL�LNK>�MH�BGOBM>�LHF>�LANM�>R>�

V Avoid distractions. �<MBO>�K>:=BG@�M:D>L�IE:<>�BG�RHNK�LAHKM�M>KF�F>FHKR�#O>KR�MBF>�RHN�FHO>�?KHF�M:LD
MH�M:LD��RHN�A:O>�MH�[K>;HHM\�RHNK�LAHKM�M>KF�F>FHKR�:G=�RHN�EHL>�MA>�<HGMBGNBMR�H?�:<MBO>�K>:=BG@
+NEMBM:LDBG@ZEBLM>GBG@�MH�FNLB<�HK�M>QMBG@�HG�RHNK�<>EE�PABE>�RHN�K>:=ZPBEE�<:NL>�RHN�MH�EHL>�RHNK�IE:<>
:G=�?HK<>�RHN�MH�LM:KM�HO>K�:@:BG�#O>KR�MBF>�RHN�EHL>�?H<NL��RHN�<NM�RHNK�>??><MBO>G>LL�:G=�BG<K>:L>�MA>
:FHNGM�H?�MBF>�RHN�G>>=�MH�<HFIE>M>�MA>�:LLB@GF>GM

V Avoid reading fatigue.5 HKD�?HK�:;HNM�?B?MR�FBGNM>L��:G=�MA>G�@BO>�RHNKL>E?�:�;K>:D�?HK�?BO>�MH�M>G�FBGNM>L
.NM�=HPG�MA>�;HHD��P:ED�:KHNG=��@>M�:�LG:<D��LMK>M<A��HK�=H�LHF>�=>>I�DG>>�;>G=L�1AHKM�IARLB<:E�:<MBOBMR
PBEE�=H�PHG=>KL�MH�A>EI�RHN�?>>E�K>?K>LA>=

V Read your most difficult assignments earlyBG�RHNK�K>:=BG@�MBF>��PA>G�RHN�:K>�?K>LA>LM

V Make your reading interesting.2KR�<HGG><MBG@�MA>�F:M>KB:E�RHN�:K>�K>:=BG@�PBMA�RHNK�<E:LL�E><MNK>L�HK
PBMA�HMA>K�<A:IM>KL��LD�RHNKL>E?�PA>K>�RHN�=BL:@K>>�PBMA�MA>�:NMAHK��IIKH:<A�?BG=BG@�:GLP>KL�MH�RHNK
JN>LMBHGL�EBD>�:G�BGO>LMB@:MBO>�K>IHKM>K�!:KKR�HG�:�F>GM:E�<HGO>KL:MBHG�PBMA�MA>�:NMAHK

Key Takeaways

V !HGLB=>K�PAR�MA>�BGLMKN<MHK�A:L�L>E><M>=�MA>�I:KMB<NE:K�M>QM�+:I�MA>�M:;E>�H?�<HGM>GML�MH�MA>�<HNKL>
LREE:;NL

V 3G=>KLM:G=�AHP�RHNK�M>QM;HHD�BL�INM�MH@>MA>K�:G=�PA:M�?>:MNK>L�FB@AM�A>EI�RHN�PBMA�RHNK�K>:=BG@

V .E:G�RHNK�K>:=BG@�;R�L<:GGBG@�MA>�K>:=BG@�:LLB@GF>GM�?BKLM��MA>G�<K>:M>�JN>LMBHGL�;:L>=�HG�MA>
L><MBHG�MBME>L�2A>L>�PBEE�A>EI�RHN�?H<NL�:G=�IKBHKBMBS>�RHNK�K>:=BG@

V 3L>�MA>�!HKG>EE�F>MAH=�?HK�IE:GGBG@�RHNK�K>:=BG@�:G=�K><HK=BG@�D>R�B=>:L

V "HG]M�MKR�MH�AB@AEB@AM�RHNK�M>QM�:L�RHN�K>:=�MA>�?BKLM�MBF>�MAKHN@A��M�MA:M�IHBGM��BM�BL�A:K=�MH�M>EE�PA:M
BL�K>:EER�BFIHKM:GM

V #G=�RHNK�K>:=BG@�MBF>�;R�K>OB>PBG@�RHNK�GHM>L

V .:<>�RHNKL>E?�:G=�K>:=�BG�:�JNB>M�LI:<>�PBMA�FBGBF:E�=BLMK:<MBHGL
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Checkpoint Exercises

�
*BLM�MA>�?HNK�LM>IL�MH�:<MBO>�K>:=BG@�5AB<A�HG>�=H�RHN�MABGD�PBEE�M:D>�FHLM�MBF>��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
2ABGDH?RHNKFHLM=B??B<NEMM>QM;HHD5A:M?>:MNK>L<:GRHNNL>MHA>EIRHNNG=>KLM:G=MA>F:M>KB:E
;>MM>K�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
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5.3 Dealing with Special Texts

Learning Objectives

0><H@GBS>�LMK:M>@B>L�?HK�K>:=BG@�LI><B:E�MRI>L�H?�F:M>KB:E�:G=�LI><B:E�LBMN:MBHGL��LN<A�:L�MA>�?HEEHPBG@�

V +:MA>F:MB<L�M>QML

V 1<B>G<>�M>QML

V 1H<B:E�LMN=B>L�M>QML

V .KBF:KR�LHNK<>L

V $HK>B@G�E:G@N:@>�M>QML

V 'GM>@K:MBG@�K>:=BG@�PBMA�RHNK�?:FBER�EB?>

V -GEBG>�K>:=BG@

5ABE>MA>:<MBO>K>:=BG@IKH<>LLHNMEBG>=>:KEB>KBLO>KRNL>?NE?HKFHLM:LLB@GF>GML�RHNLAHNE=<HGLB=>KLHF>
:==BMBHG:E�LMK:M>@B>L�?HK�K>:=BG@�:LLB@GF>GML�BG�HMA>K�LN;C><ML

Mathematics TextsMathematics Texts

+:MA>F:MB<LIK>L>GMNGBJN><A:EE>G@>LBGMA:MMA>RMRIB<:EER<HGM:BG: @K>:MGNF;>KH??HKFNE:L�<A:KML�L:FIE>
IKH;E>FL��:G=�>Q>K<BL>L�$HEEHP�MA>L>�@NB=>EBG>L�

V "H�GHM�LDBI�HO>K�MA>L>�LI><B:E�>E>F>GML�:L�RHN�PHKD�MAKHN@A�MA>�M>QM

V 0>:=�MA>�?HKFNE:L�:G=�F:D>�LNK>�RHN�NG=>KLM:G=�MA>�F>:GBG@�H?�:EE�MA>�?:<MHKL

V 1N;LMBMNM>�:<MN:E�GNF;>KL�?HK�MA>�O:KB:;E>L�:G=�PHKD�MAKHN@A�MA>�?HKFNE:

V +:D>�?HKFNE:L�K>:E�;R�:IIERBG@�MA>F�MH�K>:E�EB?>�LBMN:MBHGL

V "H�:EE�>Q>K<BL>L�PBMABG�MA>�:LLB@G>=�M>QM�MH�F:D>�LNK>�RHN�NG=>KLM:G=�MA>�F:M>KB:E

V 1BG<>�F:MA>F:MB<:E�E>:KGBG@�;NBE=L�NIHG�IKBHK�DGHPE>=@>��=H�GHM�@H�HG�MH�MA>�G>QM�L><MBHG�NGMBE�RHN�A:O>
F:LM>K>=�MA>�F:M>KB:E�BG�MA>�<NKK>GM�L><MBHG

180



V 1>>D�A>EI�?KHF�MA>�BGLMKN<MHK�HK�M>:<ABG@�:LLBLM:GM�=NKBG@�H??B<>�AHNKL�B?�G>>=�;>

Reading GraphicsReading Graphics

7HNK>:=>:KEB>K:;HNMGHMB<BG@@K:IAB<LBGRHNKM>QM:L : LB@G:EH?BFIHKM:GMB=>:L NMBMBL>JN:EERBFIHKM:GM
MHNG=>KLM:G=PA:MMA>@K:IAB<LBGM>G=MH<HGO>R 2>QM;HHDL<HGM:BGM:;E>L�<A:KML�F:IL� =B:@K:FL�BEENLMK:MBHGL�
IAHMH@K:IAL�:G= MA>G>P>LM?HKFH?@K:IAB<LZ'GM>KG>M30*L ?HK:<<>LLBG@M>QM:G= F>=B:F:M>KB:E+:GR
LMN=>GML:K>M>FIM>=MHLDBIHO>K@K:IAB<F:M>KB:E:G=?H<NLHGERHGMA>K>:=BG@"HG]M2:D>MA>MBF>MHK>:=:G=
NG=>KLM:G=RHNKM>QM;HHD]L @K:IAB<L2A>RPBEEBG<K>:L>RHNKNG=>KLM:G=BG@�:G=;><:NL>MA>R>G@:@>=B??>K>GM
<HFIK>A>GLBHG�IKH<>LL>L��MA>R�PBEE�<K>:M>�=B??>K>GM�DBG=L�H?�F>FHKR�EBGDL�MH�A>EI�RHN�K>F>F;>K�MA>�F:M>KB:E

2H@>MMA>FHLMHNMH?@K:IAB<F:M>KB:E�NL>RHNK<KBMB<:EMABGDBG@LDBEEL:G= JN>LMBHGPAR>:<ABEENLMK:MBHGBL
IK>L>GM:G=PA:MBMF>:GL"HG]MCNLM@E:G<>:MMA>@K:IAB<L�M:D>MBF>MHK>:=MA>MBME>�<:IMBHG�:G=:GRE:;>EBG@
BGMA>BEENLMK:MBHG'G : <A:KM�K>:=MA>=:M:E:;>ELMHNG=>KLM:G=PA:MBL;>BG@LAHPGHK<HFI:K>=2ABGD:;HNM
IKHC><MBG@�MA>�=:M:�IHBGML�;>RHG=�MA>�L<HI>�H?�MA>�<A:KM��PA:M�PHNE=�A:II>G�G>QM��5AR�

2:;E> �� [!HFFHG 3L>LH?2>QM;HHD%K:IAB<L\LAHPLMA>FHLM<HFFHG@K:IAB<>E>F>GML:G=GHM>LPA:MMA>R
=H�;>LM�2ABL�DGHPE>=@>�F:R�A>EI�@NB=>�RHNK�<KBMB<:E�:G:ERLBL�H?�@K:IAB<�>E>F>GML

2:;E>��� !HFFHG�3L>L�H?�2>QM;HHD�%K:IAB<L
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$B@NK>����$EHP<A:KM�HK�"B:@K:F

�;LHK;�,>P�'=>:L��*BLM>G�0>:=�-;L>KO>�����0><HK=��2:DBG@�,HM>L�����0>OB>P��IIER\�LMRE>�\F:Q�PB=MA�����IQ�\��

!HFFHGER
NL>=�MH
BEENLMK:M>
IKH<>LL>L��L
RHN�EHHD�:M
=B:@K:FL��:LD
RHNKL>E?�
[5A:M
A:II>GL�?BKLM�
5A:M�G>>=L�MH
A:II>G�MH
FHO>�MH�MA>
G>QM�LM>I�\

Scientific TextsScientific Texts

1<B>G<>H<<NKLMAKHN@AMA>>QI>KBF>GM:EIKH<>LL�IHLBG@ARIHMA>L>L�:G=MA>GNLBG@>QI>KBF>GM:E=:M:MHIKHO>
HK=BLIKHO>MA>F5A>GK>:=BG@L<B>GMB?B<M>QML�EHHD?HKARIHMA>L>L:G=EBLMMA>FBGMA>E>?M<HENFGH?RHNKGHM>L
I:@>L2A>GF:D> GHM>LHGMA>IKHH?�HK=BLIKHH?�BGMA>KB@AM<HENFG'GL<B>GMB?B<LMN=B>LMA>L>:K>:L BFIHKM:GM
:L MA>JN>LMBHGLRHN:LD?HKHMA>KM>QML2ABGD<KBMB<:EER:;HNMMA>ARIHMA>L>L:G=MA>>QI>KBF>GMLNL>=MHIKHO>
HK�=BLIKHO>�MA>F�2ABGD�:;HNM�JN>LMBHGL�EBD>�MA>L>�

V !:G�MA>�>QI>KBF>GM�HK�H;L>KO:MBHG�;>�K>I>:M>=��5HNE=�BM�K>:<A�MA>�L:F>�K>LNEML�

V 5AR�=B=�MA>L>�K>LNEML�H<<NK��5A:M�DBG=L�H?�<A:G@>L�PHNE=�:??><M�MA>�K>LNEML�

V &HP�<HNE=�RHN�<A:G@>�MA>�>QI>KBF>GM�=>LB@G�HK�F>MAH=�H?�H;L>KO:MBHG��&HP�PHNE=�RHN�F>:LNK>�RHNK
K>LNEML�

V 5A:M�:K>�MA>�<HG<ENLBHGL�K>:<A>=�:;HNM�MA>�K>LNEML��!HNE=�MA>�L:F>�K>LNEML�;>�BGM>KIK>M>=�BG�:�=B??>K>GM
P:R�
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Social Sciences TextsSocial Sciences Texts

1H<B:EL<B>G<>LM>QML�LN<A:L MAHL>?HKABLMHKR� ><HGHFB<L�:G= IHEBMB<:EL<B>G<><E:LL>L�H?M>GBGOHEO>
BGM>KIK>M:MBHGPA>K>MA>:NMAHKL]IHBGMLH?OB>P:G=MA>HKB>L:K>:L BFIHKM:GM:L MA>?:<MLMA>RIK>L>GM.NMRHNK
<KBMB<:EMABGDBG@LDBEELBGMHHO>K=KBO>PA>GRHN:K>K>:=BG@MA>L>M>QML�L RHNK>:=�:LDRHNKL>E?JN>LMBHGLLN<A
:L�MA>�?HEEHPBG@�

V 5AR�BL�MA>�:NMAHK�NLBG@�MABL�:K@NF>GM�

V 'L�BM�<HGLBLM>GM�PBMA�PA:M�P>]K>�E>:KGBG@�BG�<E:LL�

V "H�'�:@K>>�PBMA�MABL�:K@NF>GM�

V 5 HNE=�LHF>HG>�PBMA�:�=B??>K>GM�IHBGM�H?�OB>P�=BLINM>�MABL�:K@NF>GM�

V 5A:M�D>R�B=>:L�PHNE=�;>�NL>=�MH�LNIIHKM�:�<HNGM>K:K@NF>GM�

0><HK=�RHNK�K>?E><MBHGL�BG�MA>�F:K@BGL�:G=�BG�RHNK�GHM>L

1H<B:EL<B>G<><HNKL>LH?M>GK>JNBK>RHNMHK>:=IKBF:KRLHNK<>=H<NF>GML.KBF:KRLHNK<>LBG<EN=>=H<NF>GML�
E>MM>KL�=B:KB>L�G>PLI:I>KK>IHKML�?BG:G<B:EK>IHKML�E:; K>IHKML�:G=K><HK=LMA:MIKHOB=>?BKLMA:G=:<<HNGMLH?MA>
>O>GML�IK:<MB<>L�HK<HG=BMBHGLRHN:K>LMN=RBG@1M:KM;R NG=>KLM:G=BG@MA>:NMAHK�L�H?MA>=H<NF>GM:G=ABLHK
A>K:@>G=:'G?>KMA>BKBGM>G=>=:N=B>G<>5A:MK>LIHGL>=B=MA>:NMAHKLAHI>MH@>M?KHFMA>BK:N=B>G<>�"H RHN
<HGLB=>KMABL: ;B:L� &HP =H>LMA:M;B:L:??><MRHNKMABGDBG@:;HNMMA>LN;C><M�"H RHNK><H@GBS>I>KLHG:E;B:L>L
MA:M�:??><M�AHP�RHN�FB@AM�BGM>KIK>M�MA>�=H<NF>GM�

Foreign Language TextsForeign Language Texts

0>:=BG@M>QMLBG: ?HK>B@GE:G@N:@>BLI:KMB<NE:KER<A:EE>G@BG@Z;NMBM:ELHIKHOB=>LRHNPBMABGO:EN:;E>IK:<MB<>
:G=F:GRG>POH<:;NE:KRPHK=LBGRHNK[G>P\ E:G@N:@>'MBL:G >??HKMMA:MK>:EERI:RL H??1M:KM;R :G:ERSBG@:
LAHKMIHKMBHGH?MA>M>QM�: L>GM>G<>HKMPH�MHL>>PA:MRHN=HDGHP 0>F>F;>K MA:M:EEE:G@N:@>L:K>;NBEMHG
B=BHFL:L FN<A:L HGBG=BOB=N:EPHK=L"H :GRH?MA>IAK:L>LMKN<MNK>LEHHD?:FBEB:K�!:G RHNBG?>KMA>F>:GBG@
H?MA>L>GM>G<>L�"H MA>RF:D> L>GL>;:L>= HGMA><HGM>QM�'? RHNLMBEE<:G]MF:D> HNMMA>F>:GBG@�<AHHL>HG>
HKMPHPHK=LMHEHHDNI BGRHNK=B<MBHG:KR:G=MKR:@:BG*HHD?HKEHG@>KPHK=L�PAB<A@>G>K:EER:K>MA>GHNGL
:G=O>K;LMA:MPBEE@BO>RHNF>:GBG@LHHG>K "HG]MK>ERHG: =B<MBHG:KR�HK:GHGEBG>MK:GLE:MHK��: PHK=�?HK�PHK=
MK:GLE:MBHG=H>LGHM:EP:RLRB>E=@HH=K>LNEML$HK>Q:FIE>�MA>1I:GBLAIAK:L>[#GMK>RMHF>:LB>GMH\FB@AM
<HKK><MER;> MK:GLE:M>=�PHK=?HKPHK=�:L [ >MP>>G:G==KBGD: L>:M�\PAB<AF>:GLGHMABG@�K:MA>KMA:GBML:<MN:E
F>:GBG@��[!HF>�BG�:G=�M:D>�:�L>:M\

0>:=BG@BG: ?HK>B@GE:G@N:@>BLA:K=:G=MBKBG@PHKD+:D> LNK>RHNL<A>=NE>LB@GB?B<:GMERFHK>MBF>MA:GRHN
PHNE=GHKF:EER:EEH<:M>?HKK>:=BG@BGRHNKHPGE:G@N:@>:G=K>P:K=RHNKL>E?PBMAFHK>?K>JN>GM;K>:DL NM
=HG]M�LAR�:P:R�?KHF�=HBG@�MABL�PHKD��MA>�;>LM�P:R�MH�E>:KG�:�G>P�E:G@N:@>�BL�IK:<MB<>��IK:<MB<>��IK:<MB<>

Note to English-languagelearners: 7HNF:R ?>>EMA:M>O>KR;HHDRHN:K>:LLB@G>=BLBG: ?HK>B@GE:G@N:@>
'? RHN=HLMKN@@E>PBMAMA>AB@AK>:=BG@E>O>EK>JNBK>=H?<HEE>@>LMN=>GML�<A><D?HK<HEE>@>K>LHNK<>LMA:M
F:R ;> :O:BE:;E>MH#1* �#G@EBLA:L : L><HG=E:G@N:@>�E>:KG>KL,>O>K?>>EMA:MMAHL>K>LHNK<>L:K>HGER?HK
P>:D LMN=>GML�L : L><HG=�E:G@N:@>E>:KG>K� RHNIHLL>LL: KB<AEBG@NBLMB<>QI>KB>G<>MA:MF:GR�F>KB<:G�;HKG
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LMN=>GMLLAHNE=>GOR 7HNLBFIERG>>=MH:<<HNGM?HKMA>=B??B<NEMB>LRHN]EE?:<>:G=�EBD>:GRHG>E>:KGBG@: G>P
E:G@N:@>��IK:<MB<>��IK:<MB<>��IK:<MB<>

Activity: Lost in Translation

%H HGEBG>:G= HI>G : 5 >;�;:L>= E:G@N:@>MK:GLE:MHKLN<A :L  :;>E $BLA
�AMMI���PPP;:;>E?BLAR:AHH<HF� 'G MA>MK:GLE:MBHGPBG=HP� MRI>BG: IAK:L>MA:MRHNHKRHNK?KB>G=L
FB@AML:RBGRHNK=:BER<HGO>KL:MBHGL�BG<EN=BG@:GRLE:G@M>KFL2K:GLE:M>BMMH:GHMA>KE:G@N:@>�:GR
E:G@N:@>PBEE=H�:G=MA>G<HIRMA>MK:GLE:MBHG2A>GHI>G: G>PMK:GLE:MBHGPBG=HP� I:LM>MA>MK:GLE:M>=
IAK:L>�:G=MK:GLE:M>;:<D ?KHFMA:ME:G@N:@>MH#G@EBLA"H>LBMF:M<ARHNKHKB@BG:EIAK:L>�2KRMABLPBMA
HMA>K�E:G@N:@>L�MH�L>>�B?�RHNK�K>LNEML�O:KR�5A:M�=H>L�MABL�M>EE�RHN�:;HNM�:NMHF:M>=�MK:GLE:MBHG�IKH@K:FL�

Integrating Reading with Your Family LifeIntegrating Reading with Your Family Life

'? RHN:K>: I:K>GMH?RHNG@<ABE=K>G�RHNDGHPAHPA:K=BMBLMH@>MRHNKL<AHHEPHKD=HG>PBMAMA>F:KHNG=
7HN�FB@AM�P:GM�MH�<HGLB=>K�LHF>�H?�MA>L>�LMK:M>@B>L

V "HG]M�>QI><M�MA:M�RHN�PBEE�H?M>G�@>M�EHG@�I>KBH=L�H?�NGBGM>KKNIM>=�K>:=BG@�MBF>�$BG=�HK�<K>:M>�LAHKM�I>KBH=L
H?�MBF>�MH�=H�MABG@L�EBD>�L<:GGBG@�MA>�:LLB@GF>GM�:G=�IK>I:KBG@�RHNK�JN>LMBHGL

V 1<A>=NE>�RHNK�A>:OR�K>:=BG@�?HK�>:KER�BG�MA>�FHKGBG@�HK�E:M>�:M�GB@AM�PA>G�MA>�<ABE=K>G�:K>�LE>>IBG@�"HG]M
NL>�MA:M�IK><BHNL�NGBGM>KKNIM>=�MBF>�?HK�P:M<ABG@�M>E>OBLBHG�HK�P:LABG@�MA>�=BLA>L��MAHL>�<:G�;>�=HG>�PA>G
MA>�DB=L�:K>�:P:D>

V 0>:=�MH�RHNK�<ABE=K>G�:G=�MA>G�M>EE�MA>F�BM]L�MBF>�?HK�>O>KR;H=R�MH�K>:=�MA>BK�HPG�;HHD��#O>G�O>KR�RHNG@
<ABE=K>G�EBD>�MH�[K>:=\�;HHDL�;R�EHHDBG@�:M�MA>�IB<MNK>L��7HN]EE�;>�LNKIKBL>=�AHP�EHG@�DB=L�PBEE�K>:=�
>LI><B:EER�PA>G�MA>R�L>>�+HFFR�:G=�":==R�K>:=BG@��MHH

V 2:D>�RHNK�K>:=BG@�PBMA�RHN�7HN�<:G�@>M�:�EHM�H?�K>:=BG@�=HG>�PABE>�P:BMBG@�?HK�RHNK�<ABE=K>G�=NKBG@�FNLB<
HK�=:G<>�<E:LL�HK�LH<<>K�IK:<MB<>��HK�PABE>�RHN�P:BM�MH�IB<D�MA>F�NI�:M�L<AHHE

V 1A:K>�<ABE=�<:K>�K>LIHGLB;BEBMB>L�PBMA�HMA>K�LMN=>GML�PAH�:ELH�A:O>�<ABE=K>G�2ABL�<:G�;NR�:G�:==BMBHG:E�;B@
;EH<D�H?�K>:=BG@�MBF>�?HK�>:<A�H?�RHN

Online ReadingOnline Reading

5A>G:<<>LLBG@F:M>KB:ELHGEBG>�RHNLAHNE=:LD:==BMBHG:EJN>LMBHGLBGHK=>KMH?NEERNG=>KLM:G=MA>:LLB@GF>GM
2A>'GM>KG>MIKHOB=>L:<<>LLMHOBKMN:EER>G=E>LLGNF;>KLH?:KMB<E>LHGCNLM:;HNM:GRLN;C><M2A>?HEEHPBG@?BO>
LM>ILPBEEA>EIRHNNG=>KLM:G=MA>[LMHKR;>ABG=MA>LMHKR\BGHGEBG>F:M>KB:EL:G=:ELH>O:EN:M>MA>K>EB:;BEBMRH?
MA>�F:M>KB:E��>LI><B:EER�B?�MABL�BL�:�K>:=BG@�RHN�L>E><M>=�RHNKL>E?�?HK�K>L>:K<A�HK�BG=>I>G=>GM�PHKD

� *HHD�:M�MA>30* ��MA>�5>;�:==K>LL�'M�<:G�@BO>�RHN�BFIHKM:GM�BG?HKF:MBHG�:;HNM�MA>�K>EB:;BEBMR�:G=
BGM>GMBHGL�H?�MA>�LBM>�1M:KM�PBMA�MA>�I:@>�IN;EBLA>K��MA>�PHK=L�?HEEHPBG@�MA>�[PPP\�HK�;>MP>>G�MA>�[AMMI��\
:G=�MA>�?BKLM�LBG@E>�;:<DLE:LA��&:O>�RHN�A>:K=�H?�MABL�LHNK<>�;>?HK>��'?�LH��PHNE=�RHN�<HGLB=>K�BM�:�K>EB:;E>
LHNK<>�?HK�MA>�DBG=�H?�F:M>KB:E�RHN�:K>�:;HNM�MH�K>:=��$HK�>Q:FIE>��RHN�FB@AM�A:II>G�NIHG�:G�:KMB<E>�:;HNM
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<AHE>LM>KHE�PBMA�MABL�30*�AMMI���PPP:F>KB<:GA>:KMHK@�IK>L>GM>KCAMFE�B=>GMB?B>K������2A>�I:@>
IN;EBLA>K�B=>GMB?B>K�LAHPL�MABL�BL�MA>�5>;�LBM>�H?�MA>��F>KB<:G�&>:KM��LLH<B:MBHG��:�K>INM:;E>�LHNK<>�H?
A>:EMA�BG?HKF:MBHG�,HP�<HGLB=>K�MA>�=HF:BG�MRI>�BG�MA>�30*��PAB<A�?HEEHPL�MA>�I>KBH=�:?M>K�MA>�IN;EBLA>K
[<HF\�:G=�[;BS\�:K>�NL>=�;R�<HFF>K<B:E�>GM>KIKBL>L��[HK@\�BL�GHKF:EER�NL>=�;R�GHGIKH?BM�HK@:GBS:MBHGL�
:G=�[>=N\�BL�K>L>KO>=�?HK�>=N<:MBHG:E�BGLMBMNMBHGL�,HG>�H?�MA>L>�BL�G><>LL:KBER�;:=�HK�@HH=��;NM�BM�F:R�@BO>
RHN�:�L>GL>�H?�MA>�FHMBO:MBHG�?HK�IN;EBLABG@�MABL�F:M>KB:E�$HK�>Q:FIE>��:�=B??>K>GM�:KMB<E>�:;HNM�<AHE>LM>KHE
HG�:�IA:KF:<>NMB<:E�<HFI:GR]L�5 >;�LBM>�FB@AM�;>�;B:L>=�MHP:K=�MK>:MF>GM�H?�AB@A�<AHE>LM>KHE�PBMA�:�=KN@
MA>�<HFI:GR�F:D>L

� *HHD�:M�MA>�I:@>]L�I>KBF>M>K�:G=�MA>�[F:LMA>:=\�:M�MA>�MHI�H?�MA>�I:@>�5A:M�G:F>�BL�EBLM>=�MA>K>��'L�BM
MA>�L:F>�>GMBMR�:L�MA>�HG>�EBLM>=�:L�MA>�IN;EBLA>K�BG�MA>�30*���K>�RHN�=>:EBG@�PBMA�:�<HFI:GR�HK�MA>�5>;
LBM>�H?�:G�BG=BOB=N:EZ:G=�AHP�FB@AM�MA:M�:??><M�MA>�JN:EBMR�H?�MA>�BG?HKF:MBHG�HG�MABL�LBM>��5A:M�<:G�RHN
E>:KG�?KHF�IHDBG@�:KHNG=�PBMA�G:OB@:MBHG�M:;L�HK�;NMMHGL��PA:M�=H�MA>R�M>EE�RHN�:;HNM�MA>�H;C><MBO>�H?�MA>
5 >;�LBM>��*HHD�?HK�:�M:;�E:;>E>=�[�;HNM�3L\�HK�[ BH@K:IAR\��MAHL>�I:@>L�PBEE�@BO>�RHN�:==BMBHG:E
;:<D@KHNG=�HG�MA>�PKBM>K

� !A><D�MA>�JN:EBMR�H?�MA>�BG?HKF:MBHG� :L>=�HG�PA:M�RHN�E>:KG>=�>:KEB>K��:LD�RHNKL>E?�B?�MA>�BG?HKF:MBHG
?KHF�MABL�5>;�LBM>�BL�K>EB:;E>�?HK�RHNK�G>>=L�'?�MA>�F:M>KB:E�RHN�:K>�K>:=BG@�P:L�HKB@BG:EER�IN;EBLA>=
>EL>PA>K>��P:L�MA:M�IN;EB<:MBHG�K>INM:;E>��LN<A�:L�:G�:<:=>FB<�HK�I>>K�K>OB>P>=�CHNKG:E�HK�:�P>EE�DGHPG
G>PLI:I>K��'?�RHN�G>>=�MA>�FHLM�NI�MH�=:M>�BG?HKF:MBHG��<A><D�MA>�;HMMHF�H?�MA>�I:@>��PA>K>�:�[E:LM
FH=B?B>=\�=:M>�F:R�;>�LAHPG�"H>L�MA>�:NMAHK�K>?>K>G<>�K>EB:;E>�LHNK<>L��5A:M�EBGDL�=H>L�MA>�:NMAHK�H??>K
MH�HMA>K�5>;�LBM>L���K>�MA>R�:<MBO>�:G=�K>INM:;E>�

� !HGLB=>K�PA:M�HMA>KL�:K>�L:RBG@�:;HNM�MA>�LBM>�"H>L�MA>�:NMAHK�H??>K�K>?>K>G<>L��K>OB>PL��HK�JNHM>L�:;HNM
MA>�F:M>KB:E��!A><D�;EH@L�MH�L>>�PA:M�HMA>K�I>HIE>�MABGD�H?�MA>�:NMAHK�HK�5>;�LBM>�;R�L>:K<ABG@�?HK�MA>�MBME>
H?�MA>�:KMB<E>�MH@>MA>K�PBMA�MA>�PHK=�[K>OB>P\�HK�[;EH@\�#GM>K�MA>�5>;�LBM>]L�30*�BG�MA>�L>:K<A�>G@BG>�:M
AMMI���PPP�E>Q:<HFMH�L>>�PA:M�HMA>K�5>;�LBM>L�EBGD�MH�MA>�HG>�RHN�:K>�K>:=BG@

� 2KNLM�RHNK�BFIK>LLBHGL�:;HNM�MA>�F:M>KB:E�7HN�A:O>�K><>GMER�;>>G�>QIHL>=�MH�K>E:M>=�F:M>KB:E�BG�RHNK
<E:LL�:G=�M>QM;HHDL�5A:M�=H>L�RHNK�[@NM\�L:R�:;HNM�MA>�F:M>KB:E���LD�RHNKL>E?�PAR�MA>�5>;�LBM>�P:L
PKBMM>G��2H�BG?HKF�:G=�IKHOB=>�=:M:�HK�?:<ML��2H�L>EE�LHF>MABG@��2H�IKHFHM>�:�<:NL>��2H�I:KH=R���'?�RHN
:K>�NGLNK>�H?�MA>�JN:EBMR�H?�MA>�BG?HKF:MBHG��=HG]M�NL>�BM�HK�<A><D�?BKLM�PBMA�RHNK�BGLMKN<MHK�HK�<HEE>@>
EB;K:KB:G�;>?HK>�RHN�=H

Additional ResourcesAdditional Resources

University of California Berkeley Library . AMMI���PPPEB;;>KD>E>R>=N�2>:<ABG@*B;�%NB=>L�'GM>KG>M�
#O:EN:M>AMFE

Cornell University Olin and Uris Libraries. AMMI���@NB=>LEB;K:KR<HKG>EE>=N�>O:EN:MBG@95>;9I:@>L
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http://www.americanheart.org/presenter.jhtml?identifier=1516
http://www.alexa.com/
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http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/Evaluate.html
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Key Takeaways

V "H�:EE�MA>�>Q>K<BL>L�BG�F:MA�M>QM;HHDL��:IIER�MA>�?HKFNE:L�MH�K>:E�PHKE=�LBMN:MBHGL

V #:<A�MRI>�H?�@K:IAB<�F:M>KB:E�A:L�BML�HPG�LMK>G@MA��MAHL>�LMK>G@MAL�:K>�NLN:EER�<EN>L�:;HNM�PA:M�MA>
:NMAHK�P:GML�MH�>FIA:LBS>�;R�NLBG@�MA>�@K:IAB<

V *HHD�?HK�LM:M>F>GML�H?�ARIHMA>L>L�:G=�>QI>KBF>GM:E�=>LB@G�PA>G�K>:=BG@�L<B>G<>�M>QML

V &BLMHKR��><HGHFB<L��:G=�IHEBMB<:E�L<B>G<>�M>QML�:K>�A>:OBER�BG?EN>G<>=�;R�BGM>KIK>M:MBHG�2ABGD
<KBMB<:EER�:;HNM�PA:M�RHN�:K>�K>:=BG@

V 5 HKDBG@�PBMA�?HK>B@G�E:G@N:@>�M>QML�K>JNBK>L�FHK>�MBF>�:G=�FHK>�?K>JN>GM�;K>:DL�"HG]M�K>ER�HG
PHK=�?HK�PHK=�MK:GLE:MBHGL

V '?�RHN�G>>=�MH�K>:=�PBMA�<ABE=K>G�:KHNG=��=HG]M�INM�H??�RHNK�K>:=BG@�NGMBE�RHN�A:O>�:�E:K@>�;EH<D�H?
MBF>��MA>K>�BL�FN<A�RHN�<:G�=H�PBMA�LAHKM�K>:=BG@�I>KBH=L

V -GEBG>�F:M>KB:EL�H??>K�>G=E>LL�IHLLB;BEBMB>L��;NM�L>E><M�5>;�LBM>L�?HK�BG?HKF:MBHG�<:K>?NEER�MH�>GLNK>
K>EB:;BEBMR�:G=�<NKK>G<R

Checkpoint Exercise

%HHGEBG>:G=?BG=:G :KMB<E>:;HNMLHF>MABG@RHN:K>K>:=BG@:;HNMBG: M>QM;HHD�3L> MA>?BO>LM>ILMH
>O:EN:M>MA>:KMB<E>�1<:G;HMAMA>5 >; I:@>:G=MA>>JNBO:E>GMM>QM;HHDL><MBHG:G=EBLMRHNKJN>LMBHGL
?HK;HMA�K> MA>JN>LMBHGL=B??>K>GM�HK:K>F:GRLBFBE:K�&HP =H>L>:<A:NMAHK:GLP>KMAHL>JN>LMBHGL�
5AB<A�=H�RHN�MABGD�BL�;>MM>K�PKBMM>G�:G=�FHK>�:NMAHKBM:MBO>��5AR�
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5.4 Building Your Vocabulary

Learning Objectives

� 0><H@GBS>�MA>�BFIHKM:G<>�H?�;NBE=BG@�RHNK�OH<:;NE:KR

� +:LM>K�M><AGBJN>L�?HK�;NBE=BG@�RHNK�OH<:;NE:KR

 HMAE>:=>KL:G= :=O>KMBL>KLBGLIBK>I>HIE>MHM:D>:<MBHG;R <AHHLBG@MA>BKPHK=L<:K>?NEER:G= NLBG@MA>F
IK><BL>ER � @HH=OH<:;NE:KRBL>LL>GMB:E?HKLN<<>LLBG:GRKHE>MA:MBGOHEO>L<HFFNGB<:MBHG�:G=CNLM:;HNM>O>KR
KHE>BGEB?>K>JNBK>L@HH=<HFFNGB<:MBHGLDBEEL5 >BG<EN=>MABLL><MBHGHGOH<:;NE:KRBGMABL<A:IM>KHGK>:=BG@
;><:NL>H?MA><HGG><MBHGL;>MP>>GOH<:;NE:KR;NBE=BG@:G=K>:=BG@ NBE=BG@RHNKOH<:;NE:KRPBEEF:D> RHNK
K>:=BG@�>:LB>K��:G=�K>:=BG@�BL�MA>�;>LM�P:R�MH�;NBE=�RHNK�OH<:;NE:KR

*>:KGBG@G>PPHK=L<:G;> ?NG:G==H>LGHMG>>=MHBGOHEO>M>=BHNLKHM>F>FHKBS:MBHGH?PHK=EBLML2A>?BKLM
LM>I�:L BG:GRHMA>K:LI><MH?MA>E>:KGBG@<R<E>�BLMHIK>I:K>RHNKL>E?MHE>:KG!HGL<BHNLER=><B=>MA:MRHNP:GM
MHBFIKHO>RHNKOH<:;NE:KR�=><B=>RHNP:GMMH;> : LMN=>GMH?PHK=L5 HKDMH;><HF>FHK>:P:K> H?MA>PHK=L
:KHNG=�RHN��MA>�PHK=L�RHN�A>:K��MA>�PHK=L�RHN�K>:=��MA>�PHK=L�RHN�L:R��:G=�MAHL>�RHN�PKBM>

"H�RHN�A:O>�:�E:SR�OH<:;NE:KR��5:D>�BM�NI�PBMA�MA>�[E:SR�LI>><A\�>Q>K<BL>

Activity: Lazy Speech

0><KNBM: ?KB>G=RHNLI>G=: EHMH?MBF>PBMA%BO>MA>F:GBG=>Q<:K=PBMAMA>?HEEHPBG@PHK=LPKBMM>GHG
BM:G=:LDMA>FMHD>>I: M:EERH?MA>GNF;>KH?MBF>LRHNL:RMA>L>PHK=LLHF>MBF>PA>GRHN:K>MH@>MA>K
?HK:GAHNKHKFHK>'? RHNA:O>: LF:EEK><HK=>K� @BO>BMMHMA>I>KLHG:G=:LDMA>FMHK><HK=RHN:M: MBF>
RHN�:K>�GHM�:P:K>�H?�BM

V 3FFF�HK�3AA

V *BD>

V 2A>R
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V 7HN�DGHP

V -)

V 7>:A

V -AFB@:P=

'G<EN=>�BG�MABL�EBLM�:GR�HMA>K�PHK=L��BG<EN=BG@�>QIE>MBO>L��MA:M�RHN�F:R�;>�NLBG@�PBMAHNM�MABGDBG@

�K> MA>K>PHK=LRHN<HGLM:GMERHO>KNL>�5 >K>RHNLNKIKBL>=:MAHPH?M>GRHNNL>=LHF>H?MA>L>
>QIK>LLBHGL�,HP MA:MRHN:K>:P:K> H?MA>?K>JN>G<RRHNNL><>KM:BG>QIK>LLBHGL�PA:MLMK:M>@B>L<:GRHN
NL>�MH�<HGMKHE�HK�LN;LMBMNM>�FHK>�:KMB<NE:M>�:G=�>QIK>LLBO>�PHK=L�?HK�MA>F�

 NBE=BG@: LMKHG@>KOH<:;NE:KRLAHNE=LM:KMPBMA: LMKHG@?HNG=:MBHGH?A>:EMARPHK=NL>(NLM:L RHN<:G;KBG@
RHNKHO>KNL>H?<>KM:BGPHK=LMHRHNK<HGL<BHNL:P:K>G>LLBGMA>IK>OBHNL:<MBOBMR� MABGD:;HNMMA>DBG=LH?PHK=L
RHNLAHNE=;> NLBG@FHK>?K>JN>GMER 1HF>H?MA>PHK=LRHNFB@AM<HGL<BHNLERIK:<MB<>:K>:<MN:EERO>KRLBFIE>
HG>LRHN:EK>:=RDGHP;NMLB@GB?B<:GMERNG=>KNL>HKNL>BFIK><BL>ER $HK>Q:FIE>�F:GRLMN=>GMLL:RA>HKLA>
[@H>L\BGLM>:=H?A>HKLA>[L:RL\ '? RHNM:D>BM: LM>I?NKMA>K� RHN<:G<HGLB=>KFHK>:<<NK:M><AHB<>LLMBEE
.>KA:IL�A>[<E:BFL\HKLA>[:K@N>L\+:R;> A>[BGLBLML\HK[:LLNF>L\-K BM<HNE=;> MA:MLA>[;>EB>O>L\HKLA>
[LN@@>LML\2ABLF:R L>>FEBD>: LF:EEF:MM>K� ;NMBM]LBFIHKM:GM?KHF;HMA: K>:=>K]L:G=: PKBM>K]LI>KLI><MBO>
MH=BLMBG@NBLA:FHG@MA>=B??>K>GMF>:GBG@L�G= RHN<:G=>O>EHI@K>:M>K:P:K>G>LL;R ;KBG@BG@LHF>H?MA>L>
PHK=L�BGMH�RHNK�LI>><A

2A>L>A:;BML:K>>:LB>KMHINMBGMH:<MBHGB?RHNA:O>FHK>:G=;>MM>KF:M>KB:EMH=K:PNIHG�: LMKHG@>KOH<:;NE:KR
2A>�?HEEHPBG@�MBIL�PBEE�A>EI�RHN�@:BG�:G=�<HKK><MER�NL>�FHK>�PHK=L

V Be on the lookout for new words.+HLM�PBEE�<HF>�MH�RHN�:L�RHN�K>:=��;NM�MA>R�F:R�:ELH�:II>:K�BG�:G
BGLMKN<MHK]L�E><MNK>��:�<E:LL�=BL<NLLBHG��HK�:�<:LN:E�<HGO>KL:MBHG�PBMA�:�?KB>G=�2A>R�F:R�IHI�NI�BG�K:G=HF
IE:<>L�EBD>�;BEE;H:K=L��F>GNL��HK�>O>G�HGEBG>�:=L�

V Write down the new words you encounter, along with the sentences in which they were used."H�MABL
BG�RHNK�GHM>L�PBMA�G>P�PHK=L�?KHF�:�<E:LL�HK�K>:=BG@�:LLB@GF>GM�'?�:�G>P�PHK=�=H>L�GHM�<HF>�?KHF�:
<E:LL��RHN�<:G�PKBM>�BM�HG�CNLM�:;HNM�:GRMABG@��;NM�F:D>�LNK>�RHN�PKBM>�BM�+:GR�PHK=�EHO>KL�<:KKR�:�LF:EE
GHM>I:=�HK�:�LM:<D�H?�BG=>Q�<:K=L�LI><B?B<:EER�?HK�MABL�INKIHL>

V Infer the meaning of the word.2A>�<HGM>QM�BG�PAB<A�MA>�PHK=�BL�NL>=�F:R�@BO>�RHN�:�@HH=�<EN>�:;HNM�BML
F>:GBG@�"H�RHN�K><H@GBS>�:�<HFFHG�PHK=�KHHM�BG�MA>�PHK=���!A><D2:;E>����[!HFFHG�*:MBG�:G=�%K>>D
5 HK=�0HHML\?HK�<HFFHG�KHHML��5A:M�=HyouMABGD�BM�F>:GL�

V Look up the word in a dictionary. "H�MABL�:L�LHHG�:L�IHLLB;E>��;NM�HGER�:?M>K�BG?>KKBG@�MA>�F>:GBG@�
5A>G�RHN�:K>�K>:=BG@��RHN�LAHNE=�A:O>�:�=B<MBHG:KR�:M�A:G=�?HK�MABL�INKIHL>�'G�HMA>K�LBMN:MBHGL��=H�MABL
PBMABG�:�<HNIE>�AHNKL��=>?BGBM>ER�=NKBG@�MA>�L:F>�=:R�&HP�=H>L�MA>�=B<MBHG:KR�=>?BGBMBHG�<HFI:K>�PBMA
PA:M�RHN�BG?>KK>=�

V Write the word in a sentence, ideally one that is relevant to you.'?�MA>�PHK=�A:L�FHK>�MA:G�HG>
=>?BGBMBHG��PKBM>�:�L>GM>G<>�?HK�>:<A

V Say the word out loud:G=�MA>G�L:R�MA>�=>?BGBMBHG�:G=�MA>�L>GM>G<>�RHN�PKHM>
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V Use the word.$BG=�H<<:LBHG�MH�NL>�MA>�PHK=�BG�LI>><A�HK�PKBMBG@�HO>K�MA>�G>QM�MPH�=:RL

V Schedule a weekly reviewPBMA�RHNKL>E?�MH�@H�HO>K�RHNK�G>P�PHK=L�:G=�MA>BK�F>:GBG@L

2:;E>��� !HFFHG�*:MBG�:G=�%K>>D�5HK=�0HHML

Root Meaning Examples

:NMH L>E? :NMHF:MB<��:NMHFH;BE>

;B MPH ;B<R<E>��;BIE:G>

;BH EB?> ;BH@K:IAR��;BHEH@R

<AKHGHMBF> LRG<AKHGBS>��<AKHGB<E>

=B<M L:R IK>=B<M��=B<M:M>

@>G @BO>�;BKMA@>G>K:M>��@>G>MB<

@>H >:KMA @>HEH@R��@>H@K:IAR��@>HF>MKR

EH@ MAHN@AM;BHEH@R��EH@B<��I:MAHEH@R

F:GN A:G= F:GN?:<MNK>��F:GN:E

IABE EHO> IABEHLHIAR��:G@EHIABE>

IHKM <:KKR MK:GLIHKM��IHKM:;E>

LN; NG=>K LN;F:KBG>��LN;MK:<M

O:< >FIMR O:<NNF��>O:<N:M>

Where Have You Been All My Life?Where Have You Been All My Life?

2A>�?HEEHPBG@�:K>�LHF>�?NG�P:RL�MH�?BG=�G>P�PHK=L�

V 0>:=

V 5A>G�RHN�EHHD�NI�:�PHK=�BG�MA>�=B<MBHG:KR��EHHD�:M�HMA>K�BGM>K>LMBG@�PHK=L�HG�MA>�L:F>�I:@>

V 1HEO>�<KHLLPHK=�INSSE>L

V .E:R�PHK=�@:F>L�EBD>�1<K:;;E>�� H@@E>��HK�.B<MBHG:KR

V 5 :M<A�FHOB>L

V *BLM>G�MH�LI>><A>L�:G=�:MM>G=�E><MNK>L

V %H�MH�<HF>=R�<EN;L

V &:O>�=BL<NLLBHGL��GHM�CNLM�<:LN:E�<HGO>KL:MBHGL��PBMA�?KB>G=L

V 0>:=�LHF>�FHK>
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Key Takeaways

V 2A>�;>LM�P:R�MH�;NBE=�RHNK�OH<:;NE:KR�BL�MH�K>:=��:G=�:�LMKHG@>K�OH<:;NE:KR�F:D>L�BM�>:LB>K�:G=�FHK>
?NG�MH�K>:=

V  >�:P:K>�H?�RHNK�HPG�E:SR�OH<:;NE:KR�:G=�MKR�MH�:OHB=�MAHL>�PHK=L�:G=�>QIK>LLBHGL

V *HHD�?HK�G>P�PHK=L�>O>KRPA>K>��GHM�CNLM�BG�<E:LL�K>:=BG@L

V  >?HK>�RHN�EHHD�NI�:�PHK=�BG�MA>�=B<MBHG:KR��BG?>K�BML�F>:GBG@�;:L>=�HG�BML�<HGM>QM�:G=�KHHML

V �?M>K�RHN�EHHD�NI�:�PHK=�BG�MA>�=B<MBHG:KR��PKBM>�RHNK�HPG�L>GM>G<>�NLBG@�MA>�G>P�PHK=�1:R�MA>
PHK=�:G=�=>?BGBMBHG�HNM�EHN=

V 3L>�MA>�G>P�PHK=�:L�LHHG�:L�IHLLB;E>

Checkpoint Exercises

�
5AB<APHK=L=HRHNA:;BMN:EERHO>KNL>�"H RHNK?KB>G=LHO>KNL>MA>L:F> PHK=L�&HP <:GRHN
<HEE:;HK:M>�MH�<HKK><M�MA:M�HO>KNL>�
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�
"NKBG@MA><HNKL>H?MA>=:R� ?BG=?BO>G>PPHK=LBG?BO>=B??>K>GMIE:<>L5A:M P>K>MAHL>PHK=L�
:G=�PA>K>�=B=�RHN�NG<HO>K�MA>F�
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999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M=HMA>PHK=L[F:GNL<KBIM�\[L<KB;>�\:G=[L<KB;;E>\A:O>BG<HFFHG�!:G RHN=>M><MMA>L:F>
KHHM�BG�MA>L>�PHK=L�

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�=H�RHN�MABGD�MA>�KHHM�F>:GL�
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5.5 Chapter Activities

Chapter TakeawaysChapter Takeaways

0>:=BG@

V 0>:=BG@��EBD>�E>:KGBG@��BGOHEO>L�:�<R<E>�H?�IK>I:KBG@��:;LHK;BG@��K><HK=BG@��:G=�K>OB>PBG@

V 'G�<HEE>@>��RHN�PBEE�;>�>QI><M>=�MH�=H�FN<A�K>:=BG@��BM�BL�GHM�NGNLN:E�MH�=H�MPH�HK�FHK>�AHNKL�H?
K>:=BG@�?HK�>O>KR�AHNK�RHN�LI>G=�BG�<E:LL�'G�<HEE>@>��RHN�:K>�:ELH�>QI><M>=�MH�MABGD�<KBMB<:EER�:;HNM
PA:M�RHN�K>:=

V �<MBO>�K>:=BG@�BGOHEO>L�?HNK�LM>IL�

� .K>I:K>�?HK�K>:=BG@�;R�L<:GGBG@�MA>�:LLB@GF>GM�:G=�=>O>EHIBG@�JN>LMBHGL�?HK�PAB<A�RHN�P:GM
MH�=BL<HO>K�:GLP>KL�MAKHN@A�RHNK�K>:=BG@

� 0>:=�MA>�F:M>KB:E�:G=�=BL<HO>K�MA>�:GLP>KL�MH�RHNK�JN>LMBHGL

� !:IMNK>�MA>�BG?HKF:MBHG�;R�AB@AEB@AMBG@�:G=�:GGHM:MBG@�MA>�M>QM�:L�P>EE�:L�;R�M:DBG@�>??><MBO>
GHM>L

� 0>OB>P�MA>�K>:=BG@�;R�LMN=RBG@�RHNK�GHM>L��;R�BGM>@K:MBG@�MA>F�PBMA�RHNK�<E:LL�GHM>L��:G=�;R
=BL<NLLBG@�MA>�K>:=BG@�PBMA�<E:LLF:M>L

V  >?HK>�RHN�K>:=��E>:KG�:L�FN<A�:L�RHN�<:G�:;HNM�MA>�:NMAHK�:G=�ABL�HK�A>K�K>:LHG�?HK�PKBMBG@�MA>�M>QM
5A:M�BL�ABL�HK�A>K�:K>:�H?�>QI>KMBL>��5AR�=B=�MA>�BGLMKN<MHK�L>E><M�MABL�M>QM�

V 5A>G�L<:GGBG@�:�K>:=BG@��EHHD�?HK�<EN>L�MH�PA:M�FB@AM�;>�BFIHKM:GM�0>:=�MA>�L><MBHG�MBME>L��LMN=R
BEENLMK:MBHGL��:G=�EHHD�?HK�D>RPHK=L�:G=�;HE=?:<>�M>QM

V "H�GHM�AB@AEB@AM�RHNK�M>QM�NGMBE�RHN�A:O>�K>:=�:�L><MBHG�<HFIE>M>ER�MH�;>�LNK>�RHN�NG=>KLM:G=�MA>
<HGM>QM�2A>G�@H�;:<D�:G=�AB@AEB@AM�:G=�:GGHM:M>�RHNK�M>QM�=NKBG@�:�L><HG=�K>:=�MAKHN@A

V 2ABGD�<KBMB<:EER�:;HNM�PA:M�RHN�:K>�K>:=BG@�"H�RHN�:@K>>�PBMA�PA:M�MA>�:NMAHK�BL�L:RBG@��&HP�=H>L
BM�K>E:M>�MH�MA>�K>LM�H?�MA>�F:M>KB:E�BG�MA>�<HNKL>��5A:M�=H>L�MABL�G>P�F:M>KB:E�F>:G�MH�RHN�BG�[K>:E
EB?>\�

1I><B:E�2>QML�:G=�1BMN:MBHGL

V "H�:EE�MA>�>Q>K<BL>L�BG�F:MA�M>QM;HHDL��:IIER�MA>�?HKFNE:L�MH�K>:E�PHKE=�LBMN:MBHGL
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V .K:<MB<>�[K>:=BG@\�MA>�BEENLMK:MBHGL�#:<A�MRI>�H?�@K:IAB<�F:M>KB:E�A:L�BML�HPG�LMK>G@MA�HK�INKIHL>

V *HHD�?HK�LM:M>F>GML�H?�ARIHMA>L>L�:G=�>QI>KBF>GM:E�=>LB@G�PA>G�K>:=BG@�L<B>G<>�M>QML

V &BLMHKR��><HGHFB<L��:G=�IHEBMB<:E�L<B>G<>�M>QML�:K>�A>:OBER�BG?EN>G<>=�;R�BGM>KIK>M:MBHG�2ABGD
<KBMB<:EER�:;HNM�PA:M�RHN�:K>�K>:=BG@

V 5 HKDBG@�PBMA�?HK>B@G�E:G@N:@>�M>QML�K>JNBK>L�FHK>�MBF>�:G=�FHK>�?K>JN>GM�;K>:DL�"HG]M�K>ER�HG
PHK=�?HK�PHK=�MK:GLE:MBHGL

V '?�RHN�G>>=�MH�K>:=�PBMA�<ABE=K>G�:KHNG=��=HG]M�INM�H??�RHNK�K>:=BG@�NGMBE�RHN�A:O>�:�E:K@>�;EH<D�H?
MBF>��E>:KG�MH�K>:=�BG�LAHKM�I>KBH=L�:L�:O:BE:;E>

V 5A>G�K>:=BG@�HG�MA>�'GM>KG>M��;>�>QMK:�=BEB@>GM�MH�>O:EN:M>�MA>�LHNK<>�H?�MA>�F:M>KB:E�MH�=><B=>�AHP
K>EB:;E>�MA:M�LHNK<>�F:R�;>

V '?�#G@EBLA�BL�RHNK�L><HG=�E:G@N:@>��L>>D�HNM�K>LHNK<>L�MA:M�F:R�;>�H??>K>=�HG�<:FINL�'G�:GR�<:L>�
;>�I:MB>GM�PBMA�MA>�IKH<>LL�H?�F:LM>KBG@�<HEE>@>�E>O>E�#G@EBLA��G=�:EP:RL�K>F>F;>K�MABL��PA:M
?>>EL�EBD>�:�=BL:=O:GM:@>�BG�HG>�LBMN:MBHG�<:G�;>�:�@K>:M�@B?M�BG�:GHMA>K�LBMN:MBHG

4H<:;NE:KR

V 0>:=BG@�:G=�OH<:;NE:KR�=>O>EHIF>GM�:K>�<EHL>ER�EBGD>=���LMKHG@>K�OH<:;NE:KR�F:D>L�K>:=BG@
>:LB>K�:G=�FHK>�?NG��MA>�;>LM�P:R�MH�;NBE=�:�OH<:;NE:KR�BL�MH�K>:=

V *HHD�?HK�G>P�PHK=L�>O>KRPA>K>��GHM�CNLM�BG�<E:LL

V 5A>G�RHN�>G<HNGM>K�:�G>P�PHK=��?HEEHP�MA>L>�LM>IL�

� 5 KBM>�BM�=HPG�:G=�PKBM>�=HPG�MA>�L>GM>G<>�BG�PAB<A�BM�P:L�NL>=

� 'G?>K�BML�F>:GBG@�;:L>=�HG�MA>�<HGM>QM�:G=�PHK=�KHHML

� *HHD�BM�NI�BG�:�=B<MBHG:KR

� 5 KBM>�RHNK�HPG�L>GM>G<>�NLBG@�MA>�PHK=

� 1:R�MA>�PHK=��BML�=>?BGBMBHG��:G=�RHNK�L>GM>G<>�HNM�EHN=

� $BG=�:G�HIIHKMNGBMR�MH�NL>�MA>�PHK=�PBMABG�MPH�=:RL

Chapter Review

�
">L<KB;>�MA>�?HNK�LM>IL�H?�:<MBO>�K>:=BG@
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5A:M�I:KM�H?�:�M>QM;HHD�LAHNE=�RHN�<HFI:K>�PBMA�:�<E:LL�LREE:;NL��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5AR�BL�BM�BFIHKM:GM�MH�DGHP�LHF>MABG@�:;HNM�:�M>QM;HHD]L�:NMAHK�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�MBF>�H?�MA>�=:R�LAHNE=�RHN�IE:G�MH�=H�RHNK�K>:=BG@��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:MBLMA>=B??>K>G<>;>MP>>GNLBG@MA>!HKG>EEF>MAH=?HKM:DBG@<E:LLGHM>L:G=NLBG@MA>!HKG>EE
F>MAH=�?HK�K>:=BG@�GHM>L�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5AR�=H�RHN�MABGD�BM�BL�BFIHKM:GM�MH�IHL>�LHF>�JN>LMBHGL�:;HNM�MA>�F:M>KB:E�;>?HK>�RHN�K>:=�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�LAHNE=�RHN�=H�B?�RHN�:K>�@>MMBG@�MBK>=�PA>G�K>:=BG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�MAK>>�K>JNBK>F>GML�?HK�:�@HH=�K>:=BG@�EH<:MBHG

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
!:G�RHN�FNEMBM:LD�PABE>�=HBG@�:�K>:=BG@�:LLB@GF>GM��5AR�HK�PAR�GHM�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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">L<KB;>�MA>�IKH<>LL�H?�>O:EN:MBG@�:�5>;�;:L>=�K>:=BG@�L>E><MBHG
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Make an Action List

Two things I will do to improve Actions
By when I expect to take the
action

How I will know I accomplished the
action

�+R�K>:=BG@�<HFIK>A>GLBHG�
NG=>KLM:G=BG@ �

�
+R�K>:=BG@�LI>>=

�

�
+R�OH<:;NE:KR

�
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Chapter 6: Preparing for and Taking Tests

$B@NK>���

0H;>KM�MA>�,HB=�Y$KB=:RX�2>LMXY�!!� 7 �,!�,"���

Where Are You Now?Where Are You Now?

�LL>LL�RHNK�IK>L>GM�DGHPE>=@>�:G=�:MMBMN=>L
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Usually Sometimes Seldom

��'�=H�P>EE�HG�>Q:FL

��#Q:FL�F:D>�F>�O>KR�G>KOHNL�:G=�:GQBHNL

��'�LMN=R�?HK�>Q:FL�:M�MA>�E:LM�FBGNM>

��'�?>>E�<HG?B=>GM�@HBG@�BGMH�M>LML�HK�>Q:FL

��5A>G�P>�@>M�IHI�JNBSS>L��'�=H�-)

��'�K>F>F;>K�PA:M�']O>�LMN=B>=�EHG@�:?M>K�LMN=RBG@�?HK�:G�>Q:F

��'�:F�HO>KPA>EF>=�;R�MA>�:FHNGM�H?�F:M>KB:E�'�A:O>�MH�LMN=R�?HK�:G�>Q:F

��'�KNG�HNM�H?�MBF>�PA>G�M:DBG@�>Q:FL

��'�PKBM>�@HH=�K>LIHGL>L�MH�>LL:R�JN>LMBHGL

���'�[=K:P�:�;E:GD\�=NKBG@�:G�>Q:F�HG�F:M>KB:E�'�DGHP

� ��'�A:O>�MKHN;E>�K>:EER�NG=>KLM:G=BG@�PA:M�MA>�BGLMKN<MHK�BL�EHHDBG@�?HK�HG�:�M>LM

���'�EHL>�IHBGML�?HK�LMNIB=�FBLM:D>L

Where Do You Want to Go?Where Do You Want to Go?

2ABGD:;HNMAHPRHN:GLP>K>=MA>JN>LMBHGL:;HO> > AHG>LMPBMARHNKL>E?-G : L<:E>H?� MH��� AHP
PHNE=�RHN�K:M>�RHNK�IK>I:K:MBHG�?HK�M>LML�:M�MABL�MBF>�

Prepare for tests poorly Prepare for tests well

� � � � � � � � � ��

-G�:�L<:E>�H?���MH�����AHP�PHNE=�RHN�K:M>�RHNK�M>LM�M:DBG@�LDBEEL�:M�MABL�MBF>�

A poor tester An excellent tester

� � � � � � � � � ��

'G�MA>�?HEEHPBG@�EBLM��<BK<E>�MA>�MAK>>�FHLM�BFIHKM:GM�:K>:L�BG�PAB<A�RHN�MABGD�RHN�<:G�BFIKHO>�

V 0>=N<BG@�M>LM�:GQB>MR

V !K:FFBG@�?HK�>Q:FL

V 3LBG@�LMN=R�MBF>�FHK>�>??><MBO>ER

V $>>EBG@�<HG?B=>GM�?HK�:G�>Q:F

V 1M:RBG@�?H<NL>=�PABE>�LMN=RBG@

V 3LBG@�FR�MBF>�>??><MBO>ER�=NKBG@�:G�>Q:F
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V 1>E><MBG@�MA>�KB@AM�MABG@L�MH�LMN=R

V �GLP>KBG@�FNEMBIE>�<AHB<>�JN>LMBHGL

V 1>E><MBG@�MA>�;>LM�MBF>�:G=�IE:<>�MH�LMN=R

V �GLP>KBG@�LAHKM�:GLP>K�JN>LMBHGL

V 5 HKDBG@�BG�>??><MBO>�LMN=R�@KHNIL

V �GLP>KBG@�>LL:R�JN>LMBHGL

V 1MN=RBG@�?KHF�FR�GHM>L

V 2:DBG@�HK:E�>Q:FL�@BOBG@�IK>L>GM:MBHGL�:L�>Q:FL

V 1MN=RBG@�?KHF�FR�M>QM

V 2:DBG@�HGEBG>�>Q:FL

�K> MA>K>HMA>K:K>:LBGPAB<ARHN<:GBFIKHO>RHNKM>LMIK>I:K:MBHG:G=M>LMM:DBG@�5 KBM>=HPGHMA>K
MABG@L�RHN�?>>E�RHN�G>>=�MH�PHKD�HG

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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How to Get ThereHow to Get There

&>K>]L�PA:M�P>]EE�PHKD�HG�BG�MABL�<A:IM>K�

V )GHPBG@�PA:M�>Q:FL�K>:EER�:K>�:G=�PAR�MA>�KB@AM�:MMBMN=>�:;HNM�MA>F�BL�BFIHKM:GM�?HK�RHNK�<HEE>@>
LN<<>LL

V "BL<HO>KBG@�AHP�LMN=RBG@�?HK�:G=�M:DBG@�M>LML�?BM�BG�MH�MA>�E>:KGBG@�<R<E>

V ">:EBG@�PBMA�M>LM�:GQB>MR

V *>:KGBG@�PA>G��PA>K>��:G=�AHP�MH�LMN=R

V 0><H@GBSBG@�MRI>L�H?�M>LML�:G=�MRI>L�H?�M>LM�JN>LMBHGL

V *>:KGBG@�MBIL�?HK�FNEMBIE>�<AHB<>��MKN>�HK�?:EL>��?BEE�MA>�;E:GD��F:M<ABG@��LAHKM�:GLP>K��:G=�>LL:R
JN>LMBHGL

V �IIERBG@�@>G>K:E�LMK:M>@B>L�?HK�M>LML�:G=�>Q:FL

V �IIERBG@�LMK:M>@B>L�?HK�F:MA�:G=�L<B>G<>�M>LML

Tested at Every TurnTested at Every Turn

2>LMBG@BL: I:KMH?EB?>&:O>RHN>O>KI:KMB<BI:M>=BG:G:MAE>MB<>O>GM�!HFIE>M>=: <KHLLPHK=INSSE>��<M>=BG:
IE:R� !HHD>==BGG>K��GLP>K>=: <ABE=]LJN>LMBHG�.K>I:K>=: <HLM>LMBF:M>��EEH?MA>L><HFFHGEB?>LBMN:MBHGL
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:K>?HKFLH?M>LML;><:NL>MA>RF>:LNK>AHPFN<AP> DGHP:;HNM: LI><B?B<LN;C><M:M: LBG@E>IHBGMBGMBF>
2A>R:EHG>:K>GHM@HH=F>:LNK>F>GML:;HNMAHPLF:KMHK@B?M>=RHN:K>ZMA>RLAHPHGERAHPFN<ARHNDGHP
HK<:G=H:MMA:MFHF>GM5 ><:GE>:KG?KHFAHPP> A:O>I>K?HKF>=�:G=P> <:GMABGD:;HNMAHPMH:IIER PA:M
P>�A:O>�E>:KG>=�MH�=H�>O>G�;>MM>K�G>QM�MBF>�5>�<:G�A:O>�?NG�F>:LNKBG@�HNK�IKH@K>LL

+:GR H?HNK=:BER:<MBOBMB>L:K>F>:LNK>F>GMLH?IKH@K>LLMHP:K=F:LM>KRH?LDBEELHKDGHPE>=@>5 > P>E<HF>
MA>L>HIIHKMNGBMB>L:L ;HMAPHKD:G=?NG NMPA>GMA>L>HIIHKMNGBMB>L:K>I:KMH?HNK:<:=>FB<EB?>�P> H?M>G
=K>:=MA>F:G=K:K>ER?>>E:GRL>GL>H??NG'GK>:EBMR� AHP>O>K� :<:=>FB<M>LML:K>LBFBE:KMHK>:E�EB?>M>LMLBGMA>
?HEEHPBG@�P:RL�

V 2A>R�A>EI�NL�F>:LNK>�HNK�IKH@K>LL�MHP:K=�F:LM>KR�H?�:�I:KMB<NE:K�LDBEE

V 2A>R�:K>�GHM�:�K>IK>L>GM:MBHG�H?�AHP�LF:KM��M:E>GM>=��HK�LDBEE>=�P>�:K>�;NM�K:MA>K�:K>�:�F>:LNK>F>GM�HGER�H?
PA:M�P>�DGHP�:;HNM�:�LI><B?B<�LN;C><M�:M�:�LI><B?B<�IHBGM�BG�MBF>

V 2A>R�:K>�>QMK:HK=BG:KR�E>:KGBG@�HIIHKMNGBMB>L

�<:=>FB< M>LMLBG<HEE>@>:K>=B??>K>GM?KHFMAHL>RHNMHHDBGAB@AL<AHHE!HEE>@>BGLMKN<MHKL>QI><MMHL>>FN<A
FHK>H?youBG:G>Q:F� RHNKMAHN@AML�RHNKBGM>KIK>M:MBHGL�RHNKMABGDBG@IKH<>LL�RHNK<HG<ENLBHGL&B@AL<AHHE
M>:<A>KLNLN:EEREHHD?HKRHNK:;BEBMRMHK>I>:MIK><BL>ERPA:MRHNK>:=BGRHNKM>QMHKA>:K=BGRHNK<E:LL1N<<>LL
HGAB@AL<AHHEM>LMLK>EB>LFN<AFHK>HGF>FHKBS:MBHGMA:GHGNG=>KLM:G=BG@MA>F:M>KB:E2ABLBLPARRHNG>>=
MH�FH=B?R�RHNK�LMN=R�A:;BML�:G=�RHNK�LMK:M>@B>L�?HK�M:DBG@�>Q:FL�BG�<HEE>@>

2:D>: EHHD:MMA>E>:KGBG@<R<E>BG$B@NK>�� [2A>*>:KGBG@!R<E>�0>OB>P:G=�IIER\  'GMABL<A:IM>K� P> <HO>K
K>OB>PBG@:G=:IIERBG@MA>F:M>KB:ERHNE>:KG�IK>I:KBG@?HK:G=M:DBG@>Q:FLBLMA>IK:<MB<:E:IIEB<:MBHGH?MABL
IA:L>

$B@NK>���2A>�*>:KGBG@�!R<E>��0>OB>P�:G=��IIER
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�;LHK;�,>P�'=>:L��*BLM>GBG@�����0><HK=��2:DBG@�,HM>L�+>FHKBSBG@�����0>OB>P��IIER���\�LMRE>�\F:Q�PB=MA�����IQ�\��

2A>>G=:G=MA>;>@BGGBG@H?MA>E>:KGBG@<R<E>:K>;HMABGOHEO>=BGM>LMM:DBG@�:L P>]EEL>>BGMABL<A:IM>K 5 >
PBEE=BL<NLLMA>;>LMLMN=RA:;BML?HK>??><MBO>K>OB>P:G=LMK:M>@B>L?HKLN<<>LL?NE:IIEB<:MBHGH?RHNKDGHPE>=@>
BGM>LML:G= >Q:FL$BG:EER� P> PBEE<HO>KAHPMA>K>OB>P:G= :IIEB<:MBHGIKH<>LL>LL>MRHNNI ?HK:==BMBHG:E
E>:KGBG@

*>M]L LM:KM:MMA>MHIH?MA><R<E>7HNA:O>BGO>LM>=RHNKMBF>BGIK>I:KBG@?HK<E:LL�RHNA:O>;>>G:G :<MBO>
EBLM>G>KBG<E:LL�:G=RHNA:O>:LD>=JN>LMBHGL:G=M:D>GGHM>L7HNA:O>LNFF:KBS>=PA:MRHNE>:KG>=:G=A:O>
EHHD>=?HKHIIHKMNGBMB>LMH:IIER MA>F:M>KB:E7HNA:O><HFIE>M>=RHNKK>:=BG@:LLB@GF>GML:G=<HFI:K>=RHNK
K>:=BG@�GHM>L�PBMA�RHNK�<E:LL�GHM>L��G=�GHP�RHN�A>:K�RHNK�BGLMKN<MHK�L:R��[0>F>F;>K�MA>�>Q:F�G>QM�P>>D\

� L>GL>H?=K>:=M:D>LHO>K 7HNPHKKR:;HNMMA>>Q:F :G=PA:MFB@AM;> HGBM7HNLM:RNI ?HK: <HNIE>H?GB@AML
MKRBG@MHPHKDMAKHN@AMA>OHENF>LH?F:M>KB:EMA><HNKL>A:L <HO>K>=*>:KGBG@HKK>F>F;>KBG@BM:EEL>>FL
AHI>E>LL7HN?BG=RHNKL>E?LM:KBG@:MMA>L:F> I:K:@K:IABGRHNKM>QMHO>K:G=HO>K:@:BG�;NMRHNCNLM=HG]ML>>F
MH@>MBM�L MA>>Q:F EHHFL<EHL>K� RHN?>>ERHNKNG=>KLM:G=BG@H?MA>F:M>KB:EBLLEBIIBG@:P:R 7HNLAHPNI MH
MA>�>Q:F�:G=�MA>�?BKLM�JN>LMBHGL�EHHD�?:FBEB:K��;NM�MA>G�RHN�=K:P�:�;E:GDZRHN]K>�LN??>KBG@�?KHF�M>LM�:GQB>MR
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6.1 Test Anxiety and How to Control It

Learning Objectives

� *>:KG�PA:M�M>LM�:GQB>MR�K>:EER�BL

� %:BG�LMK:M>@B>L�?HK�<HGMKHEEBG@�:GQB>MR

2:D>�MA>�MKN>�HK�?:EL>�JNBS�;>EHP��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>��2A>K>�:K>�GH�PKHG@�:GLP>KL

Activity: Testing Your Test Anxiety

2 $ '�A:O>�:�A:K=�MBF>�LM:KMBG@�MH�LMN=R�?HK�:�M>LM

2 $ 5A>G�LMN=RBG@�?HK�:G�>Q:F��'�?>>E�=>LI>K:M>�HK�EHLM

2 $ 5A>G�LMN=RBG@�?HK�:G�>Q:F��'�H?M>G�?>>E�;HK>=�:G=�MBK>=

2 $ '�=HG]M�LE>>I�P>EE�MA>�GB@AM�;>?HK>�:G�>Q:F

2 $ +R�:II>MBM>�<A:G@>L�MA>�=:R�H?�MA>�>Q:F��']F�GHM�ANG@KR�:G=�LDBI�F>:EL�HK�'�HO>K>:MZ>LI><B:EER�AB@A�LN@:K�BM>FL�EBD>
<:G=R�HK�B<>�<K>:F�

2 $ 5A>G�M:DBG@�:G�>Q:F��'�:F�H?M>G�<HG?NL>=�HK�LN??>K�F>GM:E�;EH<DL

2 $ 5A>G�M:DBG@�:G�>Q:F��'�?>>E�I:GB<DR�:G=�FR�I:EFL�@>M�LP>:MR

2 $ ']F�NLN:EER�BG�:�;:=�FHH=�:?M>K�M:DBG@�:G�>Q:F

2 $ '�NLN:EER�L<HK>�EHP>K�HG�>Q:FL�MA:G�HG�I:I>KL��:LLB@GF>GML��:G=�IKHC><ML

2 $ �?M>K�:G�>Q:F��'�<:G�K>F>F;>K�MABG@L�'�<HNE=G]M�K><:EE�=NKBG@�MA>�>Q:F

'? RHN:GLP>K>=MKN>MH:GRH?MA>LM:M>F>GMLBGMA>M:;E>:;HO>�RHNA:O>LN??>K>=LHF>H?MA>LRFIMHFLH?M>LM
:GQB>MR +HLMH?NLA:O>>QI>KB>G<>=MABL'MBLGHKF:EMH?>>ELMK>LL;>?HK>:G >Q:F� :G=BG?:<M�MA:MF:R ;> :
@HH=MABG@1MK>LLFHMBO:M>LRHNMHLMN=R:G=K>OB>P� @>G>K:M>L:=K>G:EBG>MHA>EILA:KI>GRHNKK>?E>Q>L:G=?H<NL
PABE>M:DBG@MA>>Q:F� :G=F:R >O>GA>EIRHNK>F>F;>KLHF>H?MA>F:M>KB:ERHNG>>= NMLN??>KBG@MHHF:GR
LMK>LLLRFIMHFLHKLN??>KBG@:GRH?MA>FL>O>K>ERPBEEBFI>=>RHNK:;BEBMRMHLAHPPA:MRHNA:O>E>:KG>=2>LM
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:GQB>MRBL: ILR<AHEH@B<:E<HG=BMBHGBGPAB<A: I>KLHG?>>EL=BLMK>LL;>?HK>�=NKBG@�HK:?M>K: M>LMHK>Q:F MHMA>
IHBGMPA>K>LMK>LL<:NL>LIHHKI>K?HKF:G<>�GQB>MR=NKBG@: M>LMBGM>K?>K>LPBMARHNK:;BEBMRMHK><:EEDGHPE>=@>
?KHFF>FHKR:L P>EE:L RHNK:;BEBMRMHNL>AB@A>K�E>O>EMABGDBG@LDBEEL>??><MBO>ER 2HE>:KGFHK>:;HNM<KBMB<:E
MABGDBG@:G=LMN=RLDBEEL�L>>!A:IM>K� [2ABGDBG@:;HNM2AHN@AM\:G=!A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G=
0>F>F;>KBG@\��K>LI><MBO>ER

2A>K>�:K>�LM>IL�RHN�LAHNE=�M:D>�B?�RHN�?BG=�MA:M�LMK>LL�BL�@>MMBG@�BG�RHNK�P:R�

V Be prepared. ��IKBF:KR�<:NL>�H?�M>LM�:GQB>MR�BL�GHM�DGHPBG@�MA>�F:M>KB:E�'?�RHN�M:D>�@HH=�<E:LL�:G=
K>:=BG@�GHM>L�:G=�K>OB>P�MA>F�K>@NE:KER��MABL�LMK>LLHK�LAHNE=�;>�@K>:MER�K>=N<>=�B?�GHM�>EBFBG:M>=�7HN
LAHNE=�;>�<HG?B=>GM�@HBG@�BGMH�RHNK�>Q:F��;NM�GHM�HO>K<HG?B=>GM�

V Bounce bad vibes.7HNK�HPG�G>@:MBO>�MAHN@AMLZ[']EE�G>O>K�I:LL�MABL�>Q:F\�HK�['�<:G]M�?B@NK>�MABL�HNM��'
FNLM�;>�K>:EER�LMNIB=�\ZF:R�FHO>�RHN�BGMH�LIBK:EBG@�LMK>LL�<R<E>�MA:M�BG�BML>E?�<:NL>L�>GHN@A�:GQB>MR�MH
;EH<D�RHNK�;>LM�>??HKML�5A>G�RHN�?>>E�RHN�:K>�;K>PBG@�:�LMHKF�H?�G>@:MBO>�MAHN@AML��LMHI�PA:M�RHN�:K>
=HBG@�:G=�<E>:K�RHNK�FBG=��EEHP�RHNKL>E?�MH�=:R=K>:F�:�EBMME>��OBLN:EBS>�RHNKL>E?�BG�IE>:L:GM�LNKKHNG=BG@L
PBMA�@HH=�?KB>G=L�"HG]M�@H�;:<D�MH�PHKD�NGMBE�RHN�?>>E�MA>�M>GLBHG�K>E>:L>�1HF>MBF>L�BM�A>EIL�MH�M:D>�:
=>>I�;K>:MA�:G=�LAHNM�[12-.�\�:G=�MA>G�IKH<>>=�PBMA�<E>:KBG@�RHNK�FBG=�-G<>�RHNK�FBG=�BL�<E>:K��K>I>:M�:
K>:LHG:;E>�:??BKF:MBHG�MH�RHNKL>E?Z['�DGHP�MABL�LMN??\Z;>?HK>�<HGMBGNBG@�RHNK�PHKD

V Visualize success..B<MNK>�PA:M�BM�PBEE�?>>E�EBD>�MH�@>M�MA:M���2K:GLE:M>�MA:M�OBLBHG�BGMH�LI><B?B<��K>:LHG:;E>
@H:EL�:G=�PHKD�MHP:K=�>:<A�BG=BOB=N:E�@H:E�2:D>�HG>�LM>I�:M�:�MBF>�:G=�K>P:K=�RHNKL>E?�?HK�>:<A�@H:E�RHN
<HFIE>M>

V ItÕs all about you!"HG]M�P:LM>�RHNK�MBF>�<HFI:KBG@�RHNKL>E?�MH�HMA>K�LMN=>GML�BG�MA>�<E:LL��>LI><B:EER
=NKBG@�MA>�>Q:F�)>>I�?H<NL>=�HG�RHNK�HPG�PHKD�:G=�RHNK�HPG�IE:G�#Q:FL�:K>�GHM�:�K:<>��LH�BM�=H>LG]M
F:MM>K�PAH�MNKGL�BG�MA>BK�I:I>K�?BKLM�!>KM:BGER�RHN�A:O>�GH�B=>:�AHP�MA>R�=B=�HG�MA>BK�>Q:F��LH�:�MAHN@AM
EBD>�[)KBLM>G�BL�:EK>:=R�=HG>��LA>�FNLM�A:O>�:<>=�BM��'�PBLA�'�A:=�A>K�LDBEEL\�BL�<HNGM>KIKH=N<MBO>�:G=�PBEE
HGER�<:NL>�:==BMBHG:E�:GQB>MR

V Have a plan and follow it.�L�LHHG�:L�RHN�DGHP�MA:M�:G�>Q:F�BL�<HFBG@��RHN�<:G�=>O>EHI�:�IE:G�?HK
LMN=RBG@��L�LHHG�:L�RHN�@>M�RHNK�>Q:F�I:I>K��RHN�LAHNE=�=>O>EHI�:�IE:G�?HK�MA>�>Q:F�BML>E?�5>]EE�=BL<NLL
MABL�FHK>�E:M>K�BG�MABL�<A:IM>K�"HG]M�P:BM�MH�<K:F�?HK�:G�>Q:F�:M�MA>�E:LM�FBGNM>��MA>�IK>LLNK>�RHN�INM�HG
RHNKL>E?�:G=�MA>�E:M>�GB@AM�PBEE�<:NL>�FHK>�:GQB>MR��:G=�RHN�PHG]M�E>:KG�HK�K>M:BG�FN<A

V Make sure you eat well and get a good nightÕs sleep before the exam.&NG@>K��IHHK�>:MBG@�A:;BML��>G>K@R
=KBGDL��:G=�E:<D�H?�LE>>I�:EE�<HGMKB;NM>�MH�M>LM�:GQB>MR

V Chill! 7HN�I>K?HKF�;>LM�PA>G�RHN�:K>�K>E:Q>=��LH�E>:KG�LHF>�K>E:Q:MBHG�>Q>K<BL>L�RHN�<:G�NL>�=NKBG@�:G
>Q:F� >?HK>�RHN�;>@BG�RHNK�PHKD��M:D>�:�FHF>GM�MH�EBLM>G�MH�RHNK�;H=R�5AB<A�FNL<E>L�:K>�M>GL>��+HO>
MA>F�LEHPER�MH�K>E:Q�MA>F�2>GL>�MA>F�:G=�K>E:Q�MA>F�#QA:E>��MA>G�<HGMBGN>�MH�>QA:E>�?HK�:�?>P�FHK>
L><HG=L�NGMBE�RHN�?>>E�MA:M�RHNK�ENG@L�:K>�>FIMR�'GA:E>�LEHPER�MAKHN@A�RHNK�GHL>�:G=�?>>E�RHNK�KB;�<:@>
>QI:G=�:L�RHN�=H�2ABL�PBEE�A>EI�HQR@>G:M>�RHNK�;EHH=�:G=�K>>G>K@BS>�RHNK�FBG=!A:IM>K����[2 :DBG@
!HGMKHE�H?�7HNK�&>:EMA\A:L�FHK>�MBIL�?HK�=>:EBG@�PBMA�LMK>LL
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Exercise: Talking Back to Boogie Talk

7HN]O>E>:KG>=AHPG>@:MBO>MAHN@AML<HGMKB;NM>MHM>LM:GQB>MR:G=D>>IRHN?KHF=HBG@:L P>EE:L RHN
<:G2:D>LHF>MBF>MH=BL:KFRHNKFHLM?K>JN>GMH??>G=>KL$KHFMA>?HEEHPBG@EBLM�L>E><MMAK>>G>@:MBO>
MAHN@AMLMA:MRHNA:O>>QI>KB>G<>=�HKPKBM>RHNKHPG�2A>G?BEEBGMA>L><HG=:G=MABK=<HENFGL?HK>:<A
LM:M>F>GM��:L�LAHPG�BG�MA>�>Q:FIE>

V '�=HG]M�DGHP�:GRMABG@X5A:M]L�MA>�F:MM>K�PBMA�F>�

V '?�'�?:BE�MABL�M>LM��']EE�?ENGD�MA>�<HNKL>

V '�LAHNE=�A:O>�LMN=B>=�FHK>X']EE�G>O>K�F:D>�BM�MAKHN@A

V '�CNLM�<:G]M�MABGDX5AR�=B=�'�>O>K�M:D>�MABL�<HNKL>�

V '�DGHP�>O>KRHG>]L�=HBG@�;>MM>K�MA:G�'�:F

V '?�'�?:BE�MABL�M>LM��FR�=:=��HK�ANL;:G=�PB?>��;HR?KB>G=�@BKE?KB>G=��M>:<A>K��PBEE�;>�F:=�'�=HG]M�DGHP
AHP�'�<:G�?:<>�MA>F�:@:BG

V ']F�@HBG@�MH�;>�MA>�E:LM�HG>�=HG>�:@:BGX'�FNLM�K>:EER�;>�LMNIB=

V ']F�@>MMBG@�K>:EER�M>GL>�:@:BG��FR�A:G=L�:K>�LA:DBG@X'�<:G]M�>O>G�AHE=�MA>�I>G

V '�<:G]M�K>F>F;>K�:�MABG@X2ABL�:EP:RL�A:II>GL�MH�F>X'�G>O>K�=H�P>EE�HG�:GRMABG@

My boogie statement

How rational is this thought? Do
you have any evidence that it is
true?

Reasonable reinforcing or affirmation
statements you can use to replace it.

Example: ']F�=K:PBG@�:�;E:GDX']EE
G>O>K�@>M�MA>�:GLP>KX'�FNLM�K>:EER�;>
LMNIB=

']O>�FBLL>=�JN>LMBHGL�HG�MABG@L�MA:M
'�LMN=B>=�:G=�DG>P�;>?HK>

'�LMN=B>=�MABL�:G=�DGHP�BM�']EE�OBLN:EBS>�PA>K>
BM]L�PKBMM>G�BG�FR�GHM>L�MH�A>EI�F>�MKB@@>K�FR
F>FHKR

Key Takeaways

V 1HF>�LMK>LL�;>?HK>�:�M>LM�HK�>Q:F�BL�<HFFHG�:G=�;>G>?B<B:E

V 2>LM�:GQB>MR�BL�LMK>LL�MA:M�@>ML�BG�MA>�P:R�H?�I>K?HKFBG@�>??><MBO>ER
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V 2A>�FHLM�<HFFHG�<:NL>L�H?�M>LM�:GQB>MR�:K>�E:<D�H?�IK>I:K:MBHG�:G=�G>@:MBO>�:MMBMN=>L

V 2A>�D>R�MH�<HF;:MBG@�M>LM�:GQB>MR�BL�MH�MKR�MH�K>=N<>�LMK>LLHKL�MH�:�F:G:@>:;E>�E>O>E�K:MA>K�MA:G�MKR�MH
>EBFBG:M>�MA>F�MHM:EER

Checkpoint Exercises

�
*BLM�MAK>>�MABG@L�RHN�LAHNE=�=H�;>?HK>�:�M>LM�HK�>Q:F�MH�<HF;:M�M>LM�:GQB>MR

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�MAK>>�MABG@L�RHN�<:G�=H�=NKBG@�:G�>Q:F�MH�K>=N<>�LMK>LL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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6.2 Studying to Learn (Not Just for Tests)

Learning Objectives

� $:<>�M>LML�PBMA�<HG?B=>G<>��GHM�:GQB>MR

� *>:KG�AHP�MH�NL>�RHNK�<E:LL�:G=�K>:=BG@�GHM>L�MH�E>:KG�MA>�F:M>KB:E��GHM�CNLM�MH�I:LL�MA>�M>LM

� %:BG�D>R�LMK:M>@B>L�?HK�>??><MBO>�LMN=RBG@

� $HKF�:G=�I:KMB<BI:M>�BG�LMN=R�@KHNIL

$B@NK>���

*:M>�GB@AM�<K:FFBG@�BL�GHM�:G�>??><MBO>�LMN=RBG@�LMK:M>@R�

*:NK>G>EE>G�+<!:GG�Y+:R Y�!!� 7 �,!���
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7HNA:O>MKNERE>:KG>=F:M>KB:EPA>GRHN<:GK>:=BERK><:EEBM:G=:<MN:EERNL>BMZHGM>LMLHKBGK>:E�EB?>LBMN:MBHGL
#??><MBO>LMN=RBG@BLRHNKFHLMBFIHKM:GMMHHEMH<HF;:MM>LM:GQB>MR� ;NMFHK>BFIHKM:GM�>??><MBO>LMN=RBG@A>EIL
RHN�MKNER�F:LM>K�MA>�F:M>KB:E�:G=�;>�:;E>�MH�:IIER�BM�:L�RHN�G>>=�MH��BG�L<AHHE�:G=�;>RHG=

'G !A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G= 0>F>F;>KBG@\:G= !A:IM>K� [0>:=BG@MH*>:KG\� P> L>MMA>
?HNG=:MBHG?HK>??><MBO>E>:KGBG@7HNE>:KG>=AHPMHEBLM>G:G=AHPMHM:D>GHM>L7HNE>:KG>=LHF>MKB<DL?HK
BFIKHOBG@RHNKF>FHKR 7HNE>:KG>=AHPMHK>:=:<MBO>ER:G=AHPMH<:IMNK>BG?HKF:MBHG?KHFPKBMM>GLHNK<>L
,HP P>]EE?HEEHPNI HGLHF>H?MAHL>D>RB=>:L:G=M:D>MA>E>:KGBG@<R<E>MHBML<HG<ENLBHG:G=: G>P;>@BGGBG@

2A>K>OB>PBG@:G=:IIERBG@LM:@>H?MA>E>:KGBG@<R<E>BGOHEO>LLMN=RBG@:G=NLBG@MA>F:M>KB:ERHNA:O>;>>G
>QIHL>=MHBGRHNK<HNKL>0><:EEMA:MBG!A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G=0>F>F;>KBG@\:G=!A:IM>K�
[0>:=BG@MH*>:KG\P> >FIA:LBS>=MA>BFIHKM:G<>H?K>OB>PBG@RHNKGHM>LLHHG:?M>KMA><E:LLHK:LLB@GF>GM
2ABL�K>OB>P�BL�E:K@>ER�PA:M�LMN=RBG@�BL�:EE�:;HNM

#??><MBO>LMN=RBG@BL:G HG@HBG@IKH<>LLH?K>OB>PBG@<HNKL>F:M>KB:E2A>?BKLM:G= FHLMBFIHKM:GMMABG@RHN
LAHNE=DGHPBLMA:MLMN=RBG@BLGHMLHF>MABG@RHN=H: ?>P=:RL;>?HK>:G >Q:F 2H;> >??><MBO>�LMN=RBG@BL
LHF>MABG@�RHN�=H�:L�I:KM�H?�:G�HG@HBG@�E>:KGBG@�IKH<>LL��MAKHN@AHNM�MA>�=NK:MBHG�H?�MA>�M>KF

Studying Every DayStudying Every Day

1MN=RBG@;>@BGL:?M>K>:<A<E:LLHK:LLB@GF>GMPA>GRHNK>OB>PRHNKGHM>L#:<A LMN=RL>LLBHGLAHNE=BGOHEO>
MAK>>�LM>IL�

� Gather your learning materials.2:D>�MBF>�MH�F>K@>�RHNK�<E:LL�GHM>L�PBMA�RHNK�K>:=BG@�GHM>L�&HP�=H
MA>R�<HFIE>F>GM�>:<A�HMA>K��1MHI�:G=�MABGD�5A:M�=H�MA>�GHM>L�M>EE�RHN�:;HNM�RHNK�F:M>KB:E��5A:M�:LI><ML
H?�MA>�F:M>KB:E�:K>�RHN�NGLNK>�:;HNM��"H�RHN�G>>=�MH�K>K>:=�:�I:KM�H?�RHNK�M>QM��5KBM>�=HPG�:GR�JN>LMBHGL
RHN�A:O>�?HK�RHNK�BGLMKN<MHK�:G=�I:R�:�OBLBM�=NKBG@�H??B<>�AHNKL�'M�BL�;>MM>K�MH�<E>:K�NI�:GR�FBL<HG<>IMBHGL
:G=�@>M�RHNK�JN>LMBHGL�:GLP>K>=�LHHG�:?M>K�RHN�:K>�>QIHL>=�MH�MA>�F:M>KB:E��K:MA>K�MA:G�MH�P:BM��?HK�MPH
K>:LHGL������MA>�JN>LMBHG�HK�=HN;M�BL�?K>LA�BG�RHNK�FBG=�:G=�RHN�PHG]M�?HK@>M�:;HNM�BM�:G=�����BGLMKN<MHKL
NLN:EER�;NBE=�MA>BK�E>LLHGL�HG�F:M>KB:E�:EK>:=R�IK>L>GM>=�'?�RHN�=HG]M�M:D>�MA>L>�LM>IL�GHP��RHN�:K>�L>MMBG@
RHNKL>E?�NI�?HK�IKH;E>FL�E:M>K�BG�MA>�<HNKL>

� Apply or visualize. 5A:M�=H>L�MABL�F:M>KB:E�F>:G�MHyou��&HP�PBEEyouNL>�MABL�G>P�DGHPE>=@>��2KR�MH
?BG=�:�P:R�MH�:IIER�BM�BG�RHNK�HPG�EB?>�HK�MAHN@AML�'?�RHN�<:G]M�NL>�MA>�DGHPE>=@>�KB@AM�:P:R��OBLN:EBS>
RHNKL>E?�NLBG@�MA>�DGHPE>=@>�MH�LHEO>�:�IKH;E>F�HK�OBLN:EBS>�RHNKL>E?�M>:<ABG@�MA>�F:M>KB:E�MH�HMA>K
LMN=>GML

� Cement your knowledge.'?�RHN�NL>�MA>�MPH�<HENFG�GHM>�M:DBG@�F>MAH=��<HO>K�NI�MA>�KB@AM�LB=>�H?�RHNK
GHM>L�PBMA�:�IB><>�H?�I:I>K��E>:OBG@�MA>�JN>LMBHGL�BG�MA>�E>?M�<HENFG�>QIHL>=�2>LM�RHNKL>E?�;R�MKRBG@�MH
:GLP>K�RHNK�JN>LMBHGL�PBMAHNM�K>?>KKBG@�MH�RHNK�GHM>L�&HP�=B=�RHN�=H��'?�RHN�:K>�NGLNK>�:;HNM�:GRMABG@�
EHHD�NI�MA>�:GLP>K�:G=�PKBM>�BM�=HPG�KB@AM�:P:R�"HG]M�E>M�:�PKHG@�:GLP>K�;>�MA>�E:LM�MABG@�RHN�PKHM>�HG�:
LN;C><M��;><:NL>�RHN�PBEE�FHLM�EBD>ER�<HGMBGN>�MH�K>F>F;>K�MA>�PKHG@�:GLP>K

Studying in Course UnitsStudying in Course Units

�M MA>>G=H?>:<ANGBM�HK:ME>:LM>O>KRMPHP>>DLHKLH�NL>RHNKGHM>L:G= M>QM;HHDMHPKBM>:G HNMEBG>HK
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LNFF:KRH?MA>F:M>KB:EBGRHNKHPGPHK=L�0>F>F;>K MA>I:K:@K:IALRHNPKHM>MHLNFF:KBS>>:<A<E:LLHK
K>:=BG@�2A>R]EE;> O>KRA>EI?NEMHRHNA>K>��?M>KRHNA:O>PKBMM>GMA>LNFF:KRHKHNMEBG>�@H;:<D :G=K>K>:=
RHNKHNMEBG>?KHFMA>IKBHKNGBM?HEEHP>=;R MA>HG>RHNCNLMPKHM>"H>LMA>G>PHG>;NBE=HGMA>>:KEB>KHG>�
"H�RHN�?>>E�<HG?B=>GM�RHN�NG=>KLM:G=�MA>�F:M>KB:E�

Studying before the ExamStudying before the Exam

�M E>:LM: P>>D;>?HK>: F:CHK>Q:F� :LDRHNKL>E?MA>L>JN>LMBHGL�5A:M A:L MA>BGLMKN<MHKL:B=:;HNMPA:MBL
BG<EN=>=HGMA>>Q:F� &:L MA>BGLMKN<MHKL:B=:GRMABG@:;HNMPA:MMRI>LH?JN>LMBHGLPBEE;> BG<EN=>=�'? RHN
P>K>MA>BGLMKN<MHK� PA:MJN>LMBHGLPHNE=RHN:LDHG:G >Q:F� !A:EE>G@>RHNKL>E?MH<HF>NI PBMALHF>K>:EER
MHN@AHI>G�>G=>=JN>LMBHGL2ABGD:;HNMAHPRHNFB@AM:GLP>KMA>F > LNK>MH@HMH:GRK>OB>PL>LLBHGLMA>
BGLMKN<MHK�HK�RHNK�L><MBHG�E>:=>K�AHE=L

,HP @H;:<D :G=K>OB>PRHNKHNMEBG>L"H MA>R<HO>KPA:MMA>BGLMKN<MHKA:LLN@@>LM>=FB@AM;> HGMA>>Q:F�
�?M>KK>OB>PBG@RHNKHNMEBG>L�K>K>:=MA>L><MBHGLH?RHNKGHM>LMA:M:K>FHLM<EHL>ER:LLH<B:M>=PBMA>QI><M>=
>Q:FJN>LMBHGL.:R LI><B:E:MM>GMBHGMHMAHL>BM>FLMA>BGLMKN<MHK>FIA:LBS>==NKBG@<E:LL0>:= D>RIHBGML:EHN=
:G=PKBM>MA>F=HPGHGBG=>Q<:K=L+:D> ?E:LA<:K=LMHK>OB>PBG=HPGMBF>L�LN<A:L PA>GRHN]K>P:BMBG@?HK
:�;NL�HK�?HK�:�<E:LL�MH�LM:KM

More Tips for SuccessMore Tips for Success

V Schedule a consistent study-review time for each course at least once a week��BG�:==BMBHG�MH�RHNK�<E:LL
:G=�:LLB@GF>GM�MBF>�)>>I�MH�MA:M�L<A>=NE>�:L�KB@HKHNLER�:L�RHN�=H�RHNK�<E:LL�L<A>=NE>�3L>�RHNK�LMN=R
MBF>�MH�@H�MAKHN@A�MA>�LM>IL�HNMEBG>=�>:KEB>K��MABL�BL�GHM�F>:GM�MH�;>�:�LN;LMBMNM>�?HK�RHNK�:LLB@GF>GM�MBF>

V Get yourself in the right space.!AHHL>�MH�LMN=R�BG�:�JNB>M��P>EE�EBM�LI:<>�7HNK�<A:BK�LAHNE=�;>
<HF?HKM:;E>�;NM�IKHOB=>�@HH=�LNIIHKM�0>F>F;>K�MA:M�EB;K:KB>L�P>K>�=>LB@G>=�?HK�K>:=BG@�:G=�LAHNE=�;>
RHNK�?BKLM�HIMBHG

V Minimize distractions. 2NKG�H??�RHNK�<>EE�IAHG>�:G=�@>M�:P:R�?KHF�$:<>;HHD��M>E>OBLBHG��HMA>K�G>:K;R
:<MBOBMB>L��:G=�<A:MMR�?KB>G=L�HK�KHHFF:M>L��EE�H?�MA>L>�<:G�<NM�BGMH�MA>�>??><MBO>G>LL�H?�RHNK�LMN=R�>??HKML
+NEMBM:LDBG@�:G=�LMN=RBG@�=HG]M�FBQ

V If you will be studying for a long time, take short breaks at least once an hour. %>M�NI��LMK>M<A��;K>:MA>
=>>IER��:G=�MA>G�@>M�;:<D�MH�PHKD��'?�RHN�D>>I�NI�PBMA�RHNK�=:BER�:LLB@GF>GML�:G=�L<A>=NE>�P>>DER�K>OB>P
L>LLBHGL�?HK�RHNKL>E?Z:G=�D>>I�MA>FZMA>K>�LAHNE=�;>�:EFHLM�GH�G>>=�?HK�EHG@�LMN=R�L>LLBHGL�

Studying in GroupsStudying in Groups

$B@NK>���
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��LMN=R�@KHNI�MA:M�BL�MHH�E:K@>�BL�FHK>�EBD>ER�MH�=B@K>LL�BGMH�<:LN:E�<HGO>KL:MBHG

<E>FLHGNGBOEB;K:KRY 1MN=R@KHNIL:K>;:<D LMN=RBG@BG!HHI>K��EEBLKB@AMPBMAMA>PHKE=Y

!!� 7 �,!���

1MN=R@KHNIL:K>: @K>:MB=>:Z:L EHG@:L MA>R:K>MAHN@AM?NEERF:G:@>=� LMN=R@KHNI<:G @BO>RHNG>P
I>KLI><MBO>LHG<HNKL>F:M>KB:E:G=A>EIRHN?BEEBG@:ILBGRHNKGHM>L"BL<NLLBG@<HNKL><HGM>GMPBEELA:KI>G
RHNK<KBMB<:EMABGDBG@K>E:M>=MHMA>LN;C><M�:G=;>BG@I:KMH?: @KHNIMHPAB<ARHN:K>:<<HNGM:;E>PBEEA>EIRHN
LMN=R<HGLBLM>GMER 'G: LMN=R@KHNI�RHNPBEE>G=NI [M>:<ABG@\>:<AHMA>KMA>F:M>KB:E�PAB<ABLMA>LMKHG@>LMP:R
MHK>M:BGG>PF:M>KB:E NMK>F>F;>K� ;>BG@BG: @KHNIPHKDBG@MH@>MA>K=H>LG]MF>:G MA>K>PBEE;> E>LLPHKD?HK
RHN�:L�:G�BG=BOB=N:E��RHNK�PHKD�PBEE�CNLM�;>�FN<A�FHK>�>??><MBO>

&>K>�:K>�LHF>�MBIL�?HK�<K>:MBG@�:G=�F:G:@BG@�>??><MBO>�LMN=R�@KHNIL�

V Think small. *BFBM�RHNK�LMN=R�@KHNI�MH�GH�FHK>�MA:G�MAK>>�HK�?HNK�I>HIE>���E:K@>K�@KHNI�PHNE=�EBFBM�>:<A
LMN=>GM]L�I:KMB<BI:MBHG�:G=�F:D>�L<A>=NEBG@�H?�K>@NE:K�LMN=R�L>LLBHGL�:�K>:E�IKH;E>F

V Go for quality. *HHD�?HK�LMN=>GML�PAH�:K>�=HBG@�P>EE�BG�MA>�<HNKL>��PAH�:LD�JN>LMBHGL��:G=�PAH�I:KMB<BI:M>
BG�<E:LL�=BL<NLLBHGL�"HG]M�F:D>�?KB>G=LABI�MA>�IKBF:KR�<HGLB=>K:MBHG�?HK�PAH�LAHNE=�;>�BG�RHNK�@KHNI
+>>M�NI�PBMA�RHNK�?KB>G=L�BGLM>:=�=NKBG@�[LH<B:E�MBF>\ZLMN=R�MBF>�BL�:EE�:;HNM�E>:KGBG@

V Look for complementary skills and learning styles.!HFIE>F>GM:KR�LDBEEL�F:D>�?HK�:�@HH=�LMN=R�@KHNI
;><:NL>�RHNK�P>:DG>LL>L�PBEE�;>�<HNGM>K>=�;R�:GHMA>K�LMN=>GM]L�LMK>G@MAL�5A>G�:�LN;C><M�K>JNBK>L�:
<HF;BG:MBHG�H?�O:KBHNL�LDBEEL��LMK>G@MAL�BG�>:<A�H?�MAHL>�LDBEEL�BL�A>EI?NE��>@��:�@KHNI�PBMA�HG>�LMN=>GM�PAH
BL�K>:EER�@HH=�:M�IARLB<L�:G=�:GHMA>K�:M�F:MA�PHNE=�;>�I>K?><M�?HK�:G�>G@BG>>KBG@�<HNKL>��$BG:EER��:�O:KB>MR
H?�E>:KGBG@�LMRE>L�BL�A>EI?NE�;><:NL>�>:<A�H?�RHN�IB<D�NI�=B??>KBG@�LB@G:EL�:G=�>FIA:L>L�?KHF�MA>�BGLMKN<MHK
MA:M�RHN�<:G�LA:K>�PBMA�>:<A�HMA>K��LH�RHN�PBEE�GHM�EBD>ER�FBLL�BFIHKM:GM�IHBGML

V Meet regularly. 5A>G�RHN�?BKLM�L>M�NI�:�LMN=R�@KHNI��:@K>>�MH�:�K>@NE:K�F>>MBG@�L<A>=NE>�:G=�LMB<D�MH�BM
+HOBG@�LMN=R�L>LLBHG�MBF>L�:KHNG=�<:G�K>LNEM�BG�GHGI:KMB<BI:MBHG��E:<D�H?�IK>I:K:MBHG��:G=�>O>GMN:EER�MA>
<HEE:IL>�H?�MA>�LMN=R�@KHNI�#JN:EER�BFIHKM:GM�BL�D>>IBG@�RHNK�L>LLBHGL�MH�MA>�:EEHMM>=�MBF>L�'?�RHN�P:LM>
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MBF>�:G=�K>@NE:KER�F>>M�FN<A�EHG@>K�MA:G�RHN�:@K>>=�MH��I:KMB<BI:GML�PBEE�GHM�?>>E�MA>R�:K>�@>MMBG@�LMN=R
O:EN>�?HK�MA>BK�MBF>�BGO>LM>=

V Define an agenda and objectives.%BO>�RHNK�LMN=R�L>LLBHGL�?H<NL�LH�MA:M�RHN�=HG]M�@>M�LB=>MK:<D>=� :L>=
HG�K>JN>LML�:G=�<HFF>GML�?KHF�MA>�@KHNI��MA>�FH=>K:MHK�LAHNE=�=>O>EHI�MA>�:@>G=:�:G=�LM:KM�>:<A�L>LLBHG
;R�LNFF:KBSBG@�PA:M�MA>�@KHNI�>QI><ML�MH�<HO>K�:G=�MA>G�D>>I�MA>�@KHNI�MH�M:LD

V Include some of the following items on your agenda:

` 0>OB>P�:G=�=BL<NLL�<E:LL�:G=�:LLB@GF>GM�GHM>L�LBG<>�RHNK�E:LM�F>>MBG@

` "BL<NLL�:LLB@G>=�K>:=BG@L

` /NBS�>:<A�HMA>K�HG�<E:LL�F:M>KB:E

` [0>M>:<A\�:LI><ML�H?�MA>�F:M>KB:E�M>:F�I:KMB<BI:GML�:K>�NGLNK>�H?

`  K:BGLMHKF�IHLLB;E>�M>LM�JN>LMBHGL�:G=�K>LIHGL>L

` 0>OB>P�JNBS�:G=�M>LM�K>LNEML�:G=�<HKK><M�FBLNG=>KLM:G=BG@L

` !KBMBJN>�>:<A�HMA>K]L�B=>:L�?HK�I:I>K�MA>F>L�:G=�:IIKH:<A>L

` ">?BG>�JN>LMBHGL�MH�:LD�MA>�BGLMKN<MHK

V Assign follow-up work. '?�MA>K>�BL�:GR�PHKD�MA:M�G>>=L�MH�;>�=HG>�;>MP>>G�F>>MBG@L��F:D>�LNK>�MA:M�:EE
M>:F�F>F;>KL�DGHP�LI><B?B<:EER�PA:M�BL�>QI><M>=�H?�MA>F�:G=�:@K>>�MH�=H�MA>�PHKD

V Rotate the role of moderator or discussion leader. 2ABL�A>EIL�>GLNK>�[HPG>KLABI\�H?�MA>�@KHNI�BL�LIK>:=
>JN:EER�:<KHLL�:EE�F>F;>KL�:G=�>GLNK>L�:<MBO>�I:KMB<BI:MBHG�:G=�<:K>?NE�IK>I:K:MBHG

Key Takeaways

V #??><MBO>�LMN=RBG@�A:II>GL�HO>K�MBF>��GHM�CNLM�:�?>P�=:RL�;>?HK>�:G�>Q:F�!HGLBLM>GM�:G=�K>@NE:K
K>OB>P�MBF>�A>EIL�RHN�E>:KG�MA>�F:M>KB:E�;>MM>K�:G=�L:O>L�RHN�MBF>�:G=�:G@NBLA�:L�>Q:F�MBF>
:IIKH:<A>L

V 2A>�?HEEHPBG@�:K>�MAK>>�LM>IL�MH�?HEEHP�BG�>:<A�LMN=R�L>LLBHG�

` %:MA>K�RHNK�DGHPE>=@>

` �IIER�HK�OBLN:EBS>�RHNK�DGHPE>=@>

` !>F>GM�RHNK�DGHPE>=@>

V 1MN=R�@KHNIL�:K>�:�@K>:M�B=>:ZIKHOB=>=�MA>R�:K>�MAHN@AM?NEER�F:G:@>=
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Checkpoint Exercises

�
5A:M�=H�P>�F>:G�;R�[@:MA>KBG@�RHNK�DGHPE>=@>\�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M LMN=RA:;BMLK><HFF>G=>=BGMABLL><MBHG=HRHNP:GMMH=>O>EHIHKBFIKHO>�5A:M LI><B?B<
LM>IL�PBEE�RHN�M:D>�MH�LM:KM�PHKDBG@�HG�MA>F�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
2ABGDH?RHNKMHN@A>LM<HNKL>5AB<ALMN=>GMLBGMA:M<E:LLPHNE=RHNP:GMMHBG<EN=>BG: LMN=R
@KHNI��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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6.3 Taking Tests

Learning Objectives

� 3G=>KLM:G=�MA>�DBG=L�H?�M>LML�RHN�PBEE�M:D>�BG�<HEE>@>�:G=�AHP�RHN�<:G�E>:KG�?KHF�MA>F

� *>:KG�@>G>K:E�LMK:M>@B>L�MH�:IIER�PA>G�M:DBG@�M>LML�:G=�JNBSS>L

Types of TestsTypes of Tests

�EEM>LML:K>=>LB@G>=MH=>M>KFBG>AHPFN<ARHNDGHP:;HNM: I:KMB<NE:KLN;C><M:M: I:KMB<NE:KIHBGMBGMBF> NM
RHNLAHNE=;> :P:K> H?=B??>K>G<>LBGMRI>LH?M>LML;><:NL>MABLPBEEA>EI@NB=>AHPRHNIK>I:K>?HKMA>F2PH
@>G>K:EMRI>LH?M>LML:K>;:L>= HGMA>BKH;C><MBO>L�HKAHPMA>R:K>BGM>G=>=MH;> NL>=�?HKF:MBO>:LL>LLF>GML
:G=LNFF:MBO>�:LL>LLF>GML

$HKF:MBO>:LL>LLF>GMLBG<EN=>JNBSS>L�NGBMM>LML�IHI JNBSS>L�:G=K>OB>PJNBSS>L?KHF: M>QM;HHDHKBML5 >; LBM>
2A>BKF:BGH;C><MBO>BLMHF:D> LNK>RHNDGHPMA>?NG=:F>GM:EF:M>KB:E;>?HK>FHOBG@HGMHFHK><A:EE>G@BG@
MHIB<L ><:NL>MA>L>JNBSS>LNLN:EER=HG]M<HNGMFN<AMHP:K=RHNK?BG:E@K:=>�F:GRLMN=>GMLMABGDMA>R:K>GHM
O>KRBFIHKM:GM'G ?:<M�MA>L>JNBSS>L:K>O>KRBFIHKM:GM�I:KMB<NE:KERMHRHN�MA>R<:GA>EIRHNMHB=>GMB?RPA:M
RHNDGHP:G= PA:MRHNLMBEEG>>=MHE>:KGMH;> LN<<>LL?NEBGMA><HNKL>:G= BG:IIERBG@MA>F:M>KB:E� IHHK
K>LNEMHG: JNBSF:R GHMG>@:MBO>ER:??><MRHNK?BG:E@K:=>FN<AZ;NME>:KGBG@?KHFBMLK>LNEML:G=<HKK><MBG@RHNK
FBLM:D>Lwill :??><MRHNK?BG:E@K:=>�HGMA>IHLBMBO>LB=>�PA>GRHNM:D>FB=M>KFL:G=?BG:EL�+HK>HGMABLBG
!A:IM>K���[.K>I:KBG@�?HK�:G=�2:DBG@�2>LML\� 1><MBHG����[3LBG@�2>LM�0>LNEML\

1NFF:MBO>:LL>LLF>GMLBG<EN=>FB=M>KFL:G= ?BG:EL2A>R:K>NL>=;R MA>BGLMKN<MHKMH=>M>KFBG>B?RHN:K>
F:LM>KBG@: E:K@>IHKMBHGH?MA>F:M>KB:E�:G=:L LN<A�MA>RNLN:EER<:KKR: A>:ORP>B@AMMHP:K=RHNK?BG:E@K:=>
?HK�MA>�<HNKL>� ><:NL>�H?�MABL��MA>R�H?M>G�K>LNEM�BG�AB@A�E>O>EL�H?�M>LM�:GQB>MR�:G=�EHG@�LMN=R�I>KBH=L

'G:==BMBHGMHMABL<E:LLB?B<:MBHG;R H;C><MBO>�M>LML<:G:ELH;> @KHNI>=BGMHO:KBHNL<:M>@HKB>L;:L>= HGAHPMA>R
:K>�=>EBO>K>=�#:<A�MRI>�A:L�BML�HPG�I><NEB:K�LMK:M>@B>L

V Paper tests:K>�LMBEE�MA>�FHLM�<HFFHG�MRI>�H?�M>LM��K>JNBKBG@�LMN=>GML�MH�PKBM>�:GLP>KL�HG�MA>�M>LM�I:@>L�HK
BG�:�L>I:K:M>�M>LM�;HHDE>M�2A>R�:K>�MRIB<:EER�NL>=�?HK�BG�<E:LL�M>LML�,>:MG>LL�:G=�@HH=�@K:FF:K�<HNGM��>O>G
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B?�BM]L�GHM�:G�#G@EBLA�>Q:F�0>F>F;>K�MA:M�MA>�BGLMKN<MHK�PBEE�;>�K>:=BG@�=HS>GL�H?�M>LM�I:I>KL�:G=�PBEE�GHM
EBD>ER�LI>G=�FN<A�MBF>�MKRBG@�MH�?B@NK>�HNM�RHNK�AB>KH@ERIAB<L��:KKHPL��:G=�<KHLL�HNML

V Open-book tests:EEHP�MA>�LMN=>GM�MH�<HGLNEM�MA>BK�GHM>L��M>QM;HHD��HK�;HMA�PABE>�M:DBG@�MA>�>Q:F
'GLMKN<MHKL�H?M>G�@BO>�MABL�MRI>�H?�M>LM�PA>G�MA>R�:K>�FHK>�BGM>K>LM>=�BG�L>>BG@�RHNK�MAHN@AML�:G=�<KBMB<:E
MABGDBG@�MA:G�RHNK�F>FHKR�IHP>K� >�IK>I:K>=�MH�>QIHL>�:G=�=>?>G=�RHNK�HPG�OB>PIHBGML�5A>G
IK>I:KBG@��DGHP�PA>K>�D>R�F:M>KB:E�BL�IK>L>GM�BG�RHNK�;HHD�:G=�GHM>L��<K>:M>�:G�BG=>Q�?HK�RHNK�GHM>L�:G=
NL>�LMB<DR�GHM>L�MH�?E:@�D>R�I:@>L�H?�RHNK�M>QM;HHD�;>?HK>�MA>�>Q:F� >�<:K>?NE�PA>G�<HIRBG@�BG?HKF:MBHG
HK�?HKFNE:L�MH�RHNK�M>LM�:GLP>KL��;><:NL>�GHMABG@�EHHDL�PHKL>�BG�:G�HI>G�;HHD�>Q:F�MA:G�FBLNLBG@�MA>
F:M>KB:E�:M�RHNK�=BLIHL:E

V Take-home tests:K>�EBD>�HI>G�;HHD�M>LML�>Q<>IM�RHN�A:O>�MA>�ENQNKR�H?�MBF>�HG�RHNK�LB=>�+:D>�LNK>�RHN
LN;FBM�MA>�>Q:F�HG�MBF>�)GHP�PA:M�MA>�BGLMKN<MHK]L�>QI><M:MBHGL�:K>�:;HNM�MA>�<HGM>GM�H?�RHNK�:GLP>KL
2A>�BGLMKN<MHK�PBEE�EBD>ER�>QI><M�FHK>�=>M:BE�:G=�FHK>�<HFIE>M>�PHKD�;><:NL>�RHN�:K>�GHM�NG=>K�:�LMKB<M
MBF>�EBFBM�:G=�;><:NL>�RHN�A:O>�:<<>LL�MH�K>?>K>G<>�F:M>KB:EL� >�<E>:K�:;HNM�PA>G�MA>�M>LM�BL�=N>��1HF>
BGLMKN<MHKL�PBEE�:LD�RHN�MH�>�F:BE�RHNK�>Q:F�MH�MA>F�;R�:�LI><B?B<�MBF>���ELH�?BG=�HNM�B?�MA>�BGLMKN<MHK
:EEHPL�HK�>QI><ML�RHN�MH�<HEE:;HK:M>�PBMA�<E:LLF:M>L� >�LNK>�MH�MRI>�RHNK�>Q:F�:G=�=HG]M�?HK@>M�MH�LI>EE�
<A><D�

V Online tests:K>�FHLM�<HFFHGER�NL>=�?HK�?HKF:MBO>�:LL>LLF>GML��:EMAHN@A�MA>R�:K>�LM:KMBG@�MH�?BG=�MA>BK
P:R�BGMH�AB@A�LM:D>L�>Q:FL��I:KMB<NE:KER�BG�E:K@>�E><MNK>�<E:LL>L�MA:M�?NE?BEE�:�@K:=N:MBHG�K>JNBK>F>GM��EBD>
BGMKH=N<MHKR�ILR<AHEH@R�HK�ABLMHKR�LNKO>R�<HNKL>L��2A>�F:BG�:=O:GM:@>�H?�HGEBG>�M>LML�BL�MA:M�MA>R�<:G�;>
<HFINM>K�@K:=>=��IKHOB=BG@�?:LM�?>>=;:<D�MH�MA>�LMN=>GM��PBMA�?HKF:MBO>�M>LML��:G=�:EEHPBG@�MA>�BGLMKN<MHK�MH
@K:=>�ANG=K>=L�H?�>Q:FL�>:LBER��PBMA�LNFF:MBO>�:LL>LLF>GML��1BG<>�MA>L>�M>LML�:K>�<HFINM>K�@K:=>=��;>
:P:K>�MA:M�MA>�BGLMKN<MHK]L�CN=@F>GM�BL�GHM�BGOHEO>=�BG�MA>�@K:=BG@�7HNK�:GLP>KL�PBEE�;>�>BMA>K�KB@AM�HK
PKHG@��MA>K>�BL�GH�KHHF�?HK�I:KMB:EER�<HKK><M�K>LIHGL>L�5BMA�HGEBG>�M>LML��;>�LNK>�RHN�NG=>KLM:G=�MA>�M>LMBG@
LH?MP:K>��K>�MA>K>�IK:<MB<>�JN>LMBHGL��'?�LH��F:D>�LNK>�RHN�NL>�MA>F�$BG=�HNM�B?�RHN�PBEE�;>�:EEHP>=�MH
FHO>�?K>>ER�;>MP>>G�M>LM�L><MBHGL�MH�@H�;:<D�:G=�<A><D�RHNK�PHKD�HK�MH�<HFIE>M>�JN>LMBHGL�RHN�FB@AM�A:O>
LDBII>=�1HF>�M>LMBG@�LH?MP:K>�=H>L�GHM�:EEHP�RHN�MH�K>MNKG�MH�L><MBHGL�HG<>�MA>R�:K>�[LN;FBMM>=\�3GE>LL
RHNK�>Q:F�G>>=L�MH�;>�M:D>G�:M�:�LI><B?B<�MBF>��=HG]M�P:BM�NGMBE�MA>�E:LM�FBGNM>�MH�M:D>�MA>�M>LM�1AHNE=�RHN
A:O>�M><AGB<:E�IKH;E>FL��RHN�P:GM�MH�A:O>�MBF>�MH�K>LHEO>�MA>�BLLN>L�2H�:OHB=�:GR�<HG?EB<ML�PBMA�MA>�M>LMBG@
LH?MP:K>��<EHL>�:EE�HMA>K�LH?MP:K>�:IIEB<:MBHGL�;>?HK>�;>@BGGBG@�MA>�M>LMBG@�LH?MP:K>

V Electronic tests in the classroom:K>�;><HFBG@�FHK>�<HFFHG�:L�<HEE>@>L�BGLM:EE�[LF:KM�<E:LLKHHFL\�PBMA
M><AGHEH@R�LN<A�:L�PBK>E>LL�[<EB<D>K\�M><AGHEH@R�MA:M�BGLMKN<MHKL�F:R�NL>�MH�@>M�:�JNB<D�K>:=�H?�LMN=>GML]
NG=>KLM:G=BG@�H?�:�E><MNK>�2ABL�M>LMBG@�F>MAH=�:EEHPL�?HK�HGER�MKN>�HK�?:EL>�:G=�FNEMBIE>�<AHB<>�JN>LMBHGL�
LH�BM�BL�K:K>ER�NL>=�?HK�LNFF:MBO>�:LL>LLF>GML�5A>G�M:DBG@�MABL�DBG=�H?�JNB<D�JNBS��M:D>�GHM>L�HG�JN>LMBHGL
RHN�FBLL�LH�MA:M�RHN�<:G�?H<NL�HG�MA>F�PA>G�RHN�=H�RHNK�HPG�K>OB>P

V Presentations and oral tests:K>�MA>�FHLM�<HFIE>M>�F>:GL�?HK�BGLMKN<MHKL�MH�>O:EN:M>�LMN=>GML]�F:LM>KR�H?
F:M>KB:E��;><:NL>�MA>�>O:EN:MBHG�BL�AB@AER�BGM>K:<MBO>�2A>�BGLMKN<MHK�<:G��:G=�EBD>ER�PBEE��IKH;>�RHN�HG
<>KM:BG�IHBGML��JN>LMBHG�RHNK�:LLNFIMBHGL��HK�:LD�RHN�MH�=>?>G=�RHNK�IHBGM�H?�OB>P�+:D>�LNK>�RHN�IK:<MB<>
RHNK�IK>L>GM:MBHG�F:GR�MBF>L�PBMA�:G=�PBMAHNM�:G�:N=B>G<>��RHNK�LMN=R�@KHNI�BL�@HH=�?HK�MABL��&:O>�:
<E>:K�:G=�<HG<BL>�IHBGM�H?�OB>P�:G=�D>>I�MH�MA>�:EEHMM>=�MBF>��7HN�=HG]M�P:GM�MH�FBLL�=>EBO>KBG@�:�DBEE>K
<EHL>�B?�RHNK�BGLMKN<MHK�<NML�RHN�H??�;><:NL>�RHN�P>K>G]M�:P:K>�H?�MA>�MBF>��!A:IM>K���['GM>K:<MBG@�PBMA
'GLMKN<MHKL�:G=�!E:LL>L\<HO>KL�IN;EB<�LI>:DBG@�:G=�<E:LL�IK>L>GM:MBHGL�BG�FHK>�=>M:BE�3L>�MA>�L:F>
LMK:M>@B>L�BG�HK:E�>Q:FL
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Tips for Taking TestsTips for Taking Tests

7HN]O>K>OB>P>=MA>F:M>KB:E?HK: M>LM:G=?>>E<HG?B=>GMMA:MRHNPBEE=HP>EE7HNA:O>;KHN@AMRHNKM>LM:GQB>MR
BGMH<HGMKHE5A:M>EL><:GRHN=HMH>GLNK>LN<<>LLHG: M>LM�*>:KG:G=:IIER MA>L>MHIM>GM>LM�M:DBG@LMK:M>@B>L�

� Learn as much as you can about the test.5A:M�A:L�MA>�BGLMKN<MHK�MHE=�RHN�:;HNM�MA>�M>LM��5BEE�BM�;>
HI>G�;HHD��5A:M�MRI>L�H?�JN>LMBHGL�PBEE�;>�HG�BM���K>�MA>K>�I:KML�H?�MA>�M>LM�MA:M�PBEE�;>�PHKMA�FHK>�IHBGML
MA:G�HMA>KL��5BEE�BM�;>�<NFNE:MBO>�HK�CNLM�<HO>K�MA>�FHLM�K><>GM�F:M>KB:E��5BEE�RHN�A:O>�<AHB<>L�:;HNM
PAB<A�JN>LMBHGL�MH�:GLP>K�

� Try to for esee the questions likely to be on the test.5A:M�DBG=L�H?�JN>LMBHGL�PHNE=�RHN�BG<EN=>�B?�RHN
P>K>�MA>�BGLMKN<MHK�� K:BGLMHKF�IHLLB;E>�JN>LMBHGL�PBMA�RHNK�LMN=R�@KHNI�*HHD�?HK�IHLLB;E>�JN>LMBHGL�BG
RHNK�GHM>L�0>OB>P�I:LM�JNBSS>L�:G=�M>LML�MH�L>>�PA:M�DBG=L�H?�JN>LMBHGL�MA>�BGLMKN<MHK�EBD>L�MH�:LD��;HO>
:EE��M:D>�BM�L>KBHNLER�PA>G>O>K�RHNK�BGLMKN<MHK�P:KGL��[2ABL�PBEE�;>�HG�MA>�M>LM\

� DonÕt be tempted to stay up late cramming. Get some exercise and watch what you eat.!K:FFBG@
BL�GHM�:�LN;LMBMNM>�?HK�=HBG@�RHNK�:LLB@GF>GML�:G=�LMN=RBG@�<HGLBLM>GMER�HO>K�MBF>�'M�BL�?:K�FHK>�BFIHKM:GM
MH�@>M�:�@HH=�GB@AM]L�LE>>I�:G=�?:<>�RHNK�M>LM�?K>LA�:G=�P>EE�K>LM>=���@HH=�PHKDHNM�MA>�=:R�;>?HK>�:G�>Q:F
PBEE�A>EI�RHN�;>�?K>LA�:G=�LM:R�?H<NL>=�=NKBG@�MA>�>Q:F��IKHOB=>=�RHN�:EK>:=R�EBD>�MH�PHKD�HNM��B?�GHM��?BG=
MBF>�MH�M:D>�:�EHG@�P:ED����A>:EMAR�=B>M�MA>�GB@AM�;>?HK>�:G=�MA>�=:R�H?�MA>�>Q:F�PBEE�@BO>�RHN�>G>K@R�:G=
<HG<>GMK:MBHG�MH�=H�P>EE�HG�MA>�>Q:F�'G<EN=>�[;K:BG�?HH=L�\�LN<A�:L�MAHL>�KB<A�BG�HF>@:���HBEL��:G=�:OHB=
[A>:OR\�?HH=L�MA:M�:K>�KB<A�BG�?:M�:G=�LN@:K���?M>K�MA>�>Q:F��RHN�<:G�<>E>;K:M>�PBMA�:�<A>>L>;NK@>K��?KB>L�
:G=�FBEDLA:D>Z;NM�GHM�;>?HK>�MA>�>Q:F��

� Get to the test site early. 2:D>�HNM�:EE�RHNK�:EEHP:;E>�MHHEL��I>G<BEL��I>GL��<:E<NE:MHK��>M<��2NKG�H??�RHNK
<>EE�IAHG>��R>L��:EE�MA>�P:R�H??��GHM�HG�OB;K:M>��:L�:�P:R�H?�=BL<HGG><MBG@�?KHF�RHNK�>O>KR=:R�PHKE=�"H
LHF>�H?�MA>�K>E:Q:MBHG�>Q>K<BL>L�=>L<KB;>=�>:KEB>K�?HK�<HGMKHEEBG@�M>LM�:GQB>MR

� Create a test plan.*BLM>G�<:K>?NEER�MH�MA>�=BK><MBHGL�@BO>G�;R�MA>�BGLMKN<MHK�5A>G�RHN�K><>BO>�RHNK�M>LM�
L<:G�MA>�>GMBK>�M>LM�?BKLM�#O:EN:M>�MA>�BFIHKM:G<>�H?�>:<A�L><MBHG�2A>G�<K>:M>�:�MBF>�:EEH<:MBHG�IE:G�"><B=>
AHP�FN<A�MBF>�RHN�LAHNE=�=>=B<:M>�MH�>:<A�L><MBHG�7HN�=HG]M�P:GM�MH�LI>G=����I>K<>GM�H?�RHNK�MBF>�HG�:
JN>LMBHG�PHKMA����I>K<>GM�H?�MA>�@K:=>

� Write it down. 2:D>�:�<HNIE>�FBGNM>L�MH�PKBM>�=HPG�D>R�?:<ML��=:M>L��IKBG<BIE>L��LM:MBLMB<L��:G=�?HKFNE:L
HG�:�IB><>�H?�L<K:M<A�I:I>K�HK�BG�MA>�F:K@BG�H?�MA>�>Q:F�I:I>K�"H�MABL�PABE>�RHN�:K>�LMBEE�?K>LA�:G=�:K>G]M
R>M�?>>EBG@�MBF>�IK>LLNK>��PA>G�BM�PBEE�;>�A:K=>K�MH�K>F>F;>K�MA>F��2A>G�RHN�<:G�K>?>K�MH�MA>L>�GHM>L�:L
RHN�M:D>�MA>�>Q:F

� Read the directions carefully. 2A>G�K>K>:=�MA>F�"H�RHN�NG=>KLM:G=�PA:M�BL�>QI><M>=�H?�RHN��'?�GHM�
:LD�MA>�BGLMKN<MHK�MH�;>�LNK>�RHN�:K>�<E>:K�2HH�F:GR�LMN=>GML�EHL>�IHBGML�LBFIER�;R�GHM�?HEEHPBG@�=BK><MBHGL
<HFIE>M>ER�

� Do the easy questions first. R�@>MMBG@�MA>�>:LR�JN>LMBHGL�HNM�H?�MA>�P:R��RHN]EE�?>>E�FHK>�<HG?B=>GM
:;HNM�MA>�M>LM�:G=�A:O>�FHK>�MBF>�MH�MABGD�:;HNM�MA>�MHN@A>K�JN>LMBHGL�1M:KM�PBMA�MA>�H;C><MBO>�L><MBHGL�H?
MA>�>Q:F�?BKLM��FNEMBIE>�<AHB<>��MKN>�HK�?:EL>��:G=�F:M<ABG@�<HENFGL���L�RHN�:GLP>K�MA>L>�JN>LMBHGL��D>>I
:G�>R>�HNM�?HK�?:<ML�HK�<HG<>IML�RHN�F:R�P:GM�MH�NL>�E:M>K�BG�:G�>LL:R�JN>LMBHG

� Keep an eye on the time.)>>I�:L�<EHL>�MH�RHNK�IE:G�:L�IHLLB;E>�'?�RHN�L>>�MA:M�RHN�:K>�KNGGBG@�HNM�H?
MBF>��=HG]M�I:GB<�+HO>�MH�MAHL>�JN>LMBHGL�RHN�MABGD�RHN�<:G�LMBEE�:GLP>K�:<<NK:M>ER�PBMABG�MA>�K>F:BGBG@
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�� Check your work. 2ABL�=H>LG]M�F>:G�@HBG@�MAKHN@A�:EE�RHNK�<:E<NE:MBHGL�:@:BG�1M:KM�;R�>GLNKBG@�MA:M
RHN�A:O>complete:GLP>KL�:<<HK=BG@�MH�MA>�=BK><MBHGL�2A>G�EHHD�?HK�HMA>K�<HFFHG�FBLM:D>L��LN<A�:L�:
FBLIE:<>=�=><BF:E�IHBGM��=KHII>=�PHK=L��>LI><B:EER�MAHL>�MA:M�<:G�FH=B?R�MA>�:GLP>K��EBD>�[GHM\���:G=�:GR
BG<HFIE>M>�HK�BG<HFIK>A>GLB;E>�IAK:L>L

Strategies for Math and Science ExamsStrategies for Math and Science Exams

+:MA�M>LML�K>JNBK>�LHF>�LI><B:E�LMK:M>@B>L�;><:NL>�MA>R�:K>�H?M>G�IKH;E>F�;:L>=�K:MA>K�MA:G�JN>LMBHG�;:L>=

Do the following before the test:

V �MM>G=�:EE�<E:LL>L�:G=�<HFIE>M>�:EE�:LLB@GF>GML�.:R�LI><B:E�:MM>GMBHG�MH�PHKDBG@�HG�:EE�:LLB@G>=�IKH;E>FL
�?M>K�K>OB>PBG@�IKH;E>FL�BG�<E:LL��M:D>�<:K>?NE�GHM>L�:;HNM�PA:M�RHN�=B=�BG<HKK><MER�0>I>:M�MA>�IKH;E>F
:G=�=H�:�LBFBE:K�HG>�:L�LHHG�:L�IHLLB;E>�'M�BL�BFIHKM:GM�MA:M�MA>�E:LM�LHENMBHG�MH�:�IKH;E>F�BG�RHNK�FBG=�BL�:
<HKK><M�LHENMBHG

V 2ABGD�:;HNM�AHP�>:<A�IKH;E>F�LHENMBHG�FB@AM�;>�:IIEB>=�BG�:�K>:E�PHKE=�LBMN:MBHG�2ABL�A>EIL�F:D>�>O>G
MA>�FHLM�<HFIE>Q�LHENMBHGL�K>E>O:GM�:G=�>:LB>K�MH�E>:KG

V 'G�RHNK�LMN=R�@KHNI��M:D>�MNKGL�IK>L>GMBG@�LHENMBHGL�MH�IKH;E>FL�:G=�H;L>KOBG@�:G=�<HKK><MBG@�>O>KRHG>]L
PHKD

V '?�RHN�:K>�A:OBG@�=B??B<NEMR�PBMA�:�<HG<>IM��@>M�A>EI�KB@AM�:P:R�0>F>F;>K�MA:M�F:MA�>LI><B:EER�;NBE=L�G>P
F:M>KB:E�HG�IK>OBHNL�F:M>KB:E��LH�B?�RHN�:K>�A:OBG@�MKHN;E>�PBMA�:�<HG<>IM�GHP��RHN�:K>�EBD>ER�MH�A:O>
MKHN;E>�@HBG@�?HKP:K=�+:D>�:G�:IIHBGMF>GM�PBMA�RHNK�BGLMKN<MHK��RHNK�M>:<ABG@�:LLBLM:GM��HK�:�LDBEE>=
<E:LLF:M>�!A><D�PBMA�RHNK�<HEE>@>]L�:<:=>FB<�LNIIHKM�H??B<>�MH�L>>�:;HNM�:�MNMHK�"HG]M�;>�LAR�:;HNM
:LDBG@�?HK�:�MNMHKZMNMHKBG@�BL�GHM�CNLM�?HK�LMN=>GML�G>>=BG@�K>F>=B:E�A>EI��F:GR�LN<<>LL?NE�LMN=>GML�L>>D
MA>F�HNM��MHH

Do the following during the test:

V 0>OB>P�MA>�>GMBK>�M>LM�;>?HK>�RHN�LM:KM�:G=�PHKD�MA>�IKH;E>FL�RHN�?>>E�FHLM�<HG?B=>GM�PBMA�?BKLM

V �IIKH:<A�>:<A�IKH;E>F�?HEEHPBG@�MAK>>�=BLMBG<M�LM>IL�

� 0>:=�MA>�IKH;E>F�MAKHN@A�MPB<>��MA>�?BKLM�MBF>�MH�@>M�MA>�?NEE�<HG<>IM�H?�MA>�JN>LMBHG��:G=�MA>�L><HG=
MBF>�MH�=K:P�HNM�I>KMBG>GM�BG?HKF:MBHG��?M>K�RHN�K>:=�MAKHN@A�MA>�IKH;E>F�MA>�?BKLM�MBF>��:LD�RHNKL>E?�
[5A:M�BL�MABL�IKH;E>F�:;HNM�\�:G=�[5A:M�BL�MA>�:GLP>K�EBD>ER�MH�EHHD�EBD>�\�2A>�L><HG=�MBF>�MAKHN@A�
<HGLB=>K�MA>L>�JN>LMBHGL��[5A:M�?:<ML�=H�'�A:O>�:O:BE:;E>�\�[5A:M�=H�'�DGHP�\�[5A:M�F>:LNK:;E>
NGBML�FNLM�MA>�:GLP>K�;>�BG�\�2ABGD�:;HNM�MA>�HI>K:MBHGL�:G=�?HKFNE:L�RHN�PBEE�G>>=�MH�NL>�2KR�MH
>LMBF:M>�:�;:EEI:KD�:GLP>K

� !HFINM>�RHNK�:GLP>K�$BKLM��>EBFBG:M>�:L�F:GR�NGDGHPGL�:L�IHLLB;E>�7HN�F:R�G>>=�MH�NL>�:
L>I:K:M>�?HKFNE:�?HK�>:<A�NGDGHPG�3L>�:E@>;K:B<�?HKFNE:L�:L�?:K�:L�RHN�<:G�;>?HK>�IEN@@BG@�BG�:<MN:E
GNF;>KL��MA:M�PBEE�F:D>�BM�>:LB>K�MH�<:G<>E�:G=�<HF;BG>�?:<MHKL�0>F>F;>K�MA:M�RHN�F:R�G>>=�MPH�HK
FHK>�MKB>L�;>?HK>�RHN�<HF>�NI�PBMA�MA>�:GLP>K
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� !A><D�RHNK�PHKD�1M:KM�;R�<HFI:KBG@�RHNK�:<MN:E�:GLP>K�MH�MA>�>LMBF:M>�RHN�F:=>�PA>G�RHN�?BKLM
K>:=�MA>�IKH;E>F�"H>L�RHNK�?BG:E�:GLP>K�LHNG=�EBD>ER��!A><D�RHNK�:KBMAF>MB<�;R�HIIHLBM>�HI>K:MBHGL�
NL>�FNEMBIEB<:MBHG�MH�<A><D�=BOBLBHG�:G=�:==BMBHG�MH�<A><D�LN;MK:<MBHG��:G=�LH�HG

7HNLAHNE=<HGLB=>KNLBG@MA>L>MAK>>LM>ILPA>G>O>KRHN:K>PHKDBG@PBMA:GRF:MAIKH;E>FL�GHMCNLMPA>G
RHN�@>M�IKH;E>FL�HG�M>LML

1<B>G<>M>LML:ELH:K>H?M>GIKH;E>F;:L>=� ;NMMA>R:ELH@>G>K:EERNL>MA>L<B>GMB?B<F>MAH=2ABLBLPARL<B>G<>
M>LML�F:R�K>JNBK>�LHF>�LI><B?B<�LMK:M>@B>L

V  >?HK>�MA>�M>LM��K>OB>P�RHNK�E:;�GHM>L�:L�P>EE�:L�RHNK�<E:LL�GHM>L�:G=�:LLB@GF>GML�+:GR�>Q:F�JN>LMBHGL
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6.5 The Honest Truth

Learning Objectives

� 3G=>KLM:G=�MA>�BFIHKM:G<>�H?�:<:=>FB<�BGM>@KBMR�:G=�MA>�<HGL>JN>G<>L�H?�=BLAHG>LMR

� '=>GMB?R�FHLM�<HFFHG�MRI>L�H?�:<:=>FB<�=BLAHG>LMR
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V You risk failing the course or even expulsion from school.#:<A�BGLMBMNMBHG�A:L�BML�HPG�=>?BGBMBHGL�H?�:G=
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V Cheating causes stress.$>:K�H?�@>MMBG@�<:N@AM�PBEE�<:NL>�RHN�LMK>LL�:G=�:GQB>MR��MABL�PBEE�@>M�BG�MA>�P:R�H?
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Examples of Academic DishonestyExamples of Academic Dishonesty
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6.6 Using Test Results

Learning Objectives

� #??><MBO>ER�>O:EN:M>�RHNK�M>LM�K>LNEML�:G=�<HKK><M�RHNK�FBLM:D>L

� 3L>�RHNK�M>LM�K>LNEML�:L�:�LMN=R�@NB=>

1H?:K� P>A:O>?H<NL>=HGAHPMHLMN=R?HK:G=M:D>M>LML>??><MBO>ER 2ABLL><MBHG=BL<NLL>LAHPMHuseM>LMK>LNEML
MHMA>BK@K>:M>LM;>G>?BM1HF>H?RHNKFHLMBFIHKM:GME>:KGBG@;>@BGLPA>GRHNK@K:=>=M>LMI:I>K BLK>MNKG>=
MHRHN7HNK?BKLMK>:<MBHG�H?<HNKL>�BLMHL>>PA:M@K:=>RHNK><>BO>=:G= AHPRHN=B=<HFI:K>=PBMARHNK
<E:LLF:M>L�2ABL�BL�:�G:MNK:E�K>:<MBHG

+:D> LNK>RHNEBLM>GMHMA>BGLMKN<MHK:L MA>I:I>KL :K>K>MNKG>=5A:MBLMA>BGLMKN<MHKL:RBG@:;HNMMA>M>LM�'L
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Type of Error Examples Corr ective Steps
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?KHFRHNKFBLM:D>L�RHN:K>=HHF>=MHK>I>:MMA>F�B?RHN=HG]ME>:KG?KHFRHNKLN<<>LL>L�BMPBEE;> A:K=>KMH
K>I>:M�MA>F

Correcting Your MistakesCorrecting Your Mistakes

2A>L><HG=LM>IBGF:DBG@RHNKM>LMPHKD?HKRHNBLMH<HKK><MRHNKPKHG@:GLP>KL2A>E:LMMBF>RHNPKHM>MA>
BG?HKF:MBHG�PA>GRHNMHHDMA>M>LM��RHN<K>:M>=: EBGDMHPKHG@BG?HKF:MBHGBGRHNKF>FHKR� LHMA:MFNLM;>
<HKK><M>=

V $HK�FNEMBIE>�<AHB<>�JN>LMBHGL��PKBM>�HNM�MA>�JN>LMBHG�LM>F�PBMA�MA>�<HKK><M�:GLP>K�MH�?HKF�:�LBG@E>�<HKK><M
L>GM>G<>�HK�IAK:L>

V $HK�MKN>�HK�?:EL>�JN>LMBHGL��PKBM>�MA>�?NEE�LM:M>F>GM�B?�BM�BL�MKN>��B?�BM�BL�?:EL>��K>PHK=�BM�BG�LN<A�:�P:R�MA:M�BM�BL
MKN>��LN<A�:L�;R�BGL>KMBG@�MA>�PHK=�[GHM\��2A>G�PKBM>�MA>�G>P�LM:M>F>GM

V $HK�F:MA�:G=�L<B>G<>�JN>LMBHGL�BGOHEOBG@�<:E<NE:MBHGL��K>=H�MA>�>GMBK>�LHENMBHG�PBMA�MA>�<:E<NE:MBHGL�PKBMM>G
HNM�?NEER

V 7HN�G>>=�GHM�K>PKBM>�:G�>GMBK>�>LL:R�JN>LMBHG�B?�RHN�=B=�GHM�=H�P>EE��;NM�RHN�LAHNE=�<K>:M>�:�G>P�HNMEBG>�?HK
PA:M�PHNE=�;>�:�<HKK><M�:GLP>K�+:D>�LNK>�RHN�BG<HKIHK:M>�:GR�B=>:L�MKB@@>K>=�;R�RHNK�BGLMKN<MHK]L
<HFF>GML
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V 5A>G�RHN�A:O>�K>PKBMM>G�:EE�RHNK�:GLP>KL��K>:=�MA>F�:EE�HNM�EHN=�;>?HK>�BG<HKIHK:MBG@�RHNK�G>P�:GLP>KL�BG
RHNK�GHM>L

Integrating Your Test into Your Study GuideIntegrating Your Test into Your Study Guide

7HNK<HKK><M>=JNBSS>L:G=FB=M>KF>Q:FL:K>:G BFIHKM:GMLMN=RMHHE?HK?BG:E>Q:FL+:D> LNK>RHN?BE>MA>F
PBMARHNKGHM>L?HKMA>LMN=RNGBM2:D>MA>MBF>MH:GGHM:M>RHNKGHM>L;:L>= HGMA>>Q:F .:R I:KMB<NE:K:MM>GMBHG
MH:GR@:ILBGRHNKGHM>LHGMHIB<LMA:M:II>:K>= BGMA>JNBSHK>Q:F 0>L>:K<AMAHL>IHBGMLBGRHNKM>QMHKHGEBG>
:G=<HFIE>M>RHNKGHM>L0>OB>PRHNK>Q:FLMAKHN@AHNMMA>M>KF�GHMCNLM;>?HK>MA>?BG:E�MH;> LNK>RHN<>F>GM
MA>�<HNKL>�F:M>KB:E�BGMH�RHNK�F>FHKR

5A>G RHNIK>I:K>?HKMA>?BG:E>Q:F� LM:KM;R K>OB>PBG@RHNKJNBSS>L:G= HMA>KM>LMLMHIK>=B<MMA>DBG=LH?
JN>LMBHGLMA>BGLMKN<MHKF:R :LDHGMA>?BG:E2ABLPBEEA>EI?H<NLRHNK?BG:ELMN=RBG@PA>GRHNA:O>: E:K@>
:FHNGM�H?�<HNKL>PHKD�MH�<HO>K

If You DonÕt Get Your Test BackIf You DonÕt Get Your Test Back

'? RHNKBGLMKN<MHK<AHHL>LGHMMHK>MNKGM>LMLMHLMN=>GML�F:D> :G :IIHBGMF>GMMHL>>MA>BGLMKN<MHKLHHG:?M>KMA>
M>LMMHK>OB>PBM:G=RHNKI>K?HKF:G<>2:D>GHM>LHGPA:MRHNA:= MKHN;E>PBMA:G=MA>>QI><M>=:GLP>KL�==
MA>L>�GHM>L�BGMH�RHNK�LMN=R�@NB=>�+:D>�LNK>�RHN�=HG]M�EHL>�HNM�HG�MA>�HIIHKMNGBMR�MH�E>:KG�?KHF�RHNK�K>LNEML

Key Takeaways

V 5 HKDBG@�PBMA�>Q:FL�=H>L�GHM�>G=�PA>G�RHNK�BGLMKN<MHK�A:G=L�;:<D�RHNK�@K:=>=�M>LM

V /NBSS>L�:G=�FB=M>KFL�:K>�K>EB:;E>�IK>=B<MHKL�H?�MA>�DBG=�H?�F:M>KB:E�MA:M�PBEE�;>�HG�MA>�?BG:E�>Q:F

V 5A>G�>O:EN:MBG@�RHNK�M>LM�I>K?HKF:G<>��=HG]M�EHHD�HGER�:M�MA>�<HGM>GM�RHN�FBLL>=�'=>GMB?R�MA>�MRI>L
H?�FBLM:D>L�RHN�<HFFHGER�F:D>�:G=�?HKFNE:M>�IE:GL�MH�IK>O>GM�MA>L>�FBLM:D>L�BG�?NMNK>
:LL>LLF>GML

Checkpoint Exercises

� 2:D>�MBF>�MH�>Q:FBG>�RHNK�GHM>L�?HK�>:<A�<HNKL>�RHN�:K>�GHP�M:DBG@��K>�RHNK�>Q:FL�:G=�JNBSS>L
I:KM�H?�MA:M�I:<D:@>��'?�GHM��BG<EN=>�MA>F�GHP�0>OB>P�MA>F�MABL�P>>D

�
!HFI:K> RHNK>Q:FL:<KHLLMPHHKMAK>><HNKL>L5A:MDBG=LH?FBLM:D>L=HRHNF:D> HG: K>@NE:K
;:LBL��'L�MA>K>�:�MK>G=�RHN�G>>=�MH�<HKK><M�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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6.7 Chapter Activities

Chapter Review I

�
5A:MBLM>LM:GQB>MR�5A:M:K>MA>MAK>><:NL>LH?M>LM:GQB>MRRHNPHNE=EBD>MHPHKDHG<HGMKHEEBG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A>G�LAHNE=�RHN�LM:KM�LMN=RBG@�?HK�:G�>Q:F�

999999999999999999999999999999999999999999999999999999999999999999

�
!:G�RHN�FNEMBM:LD�PABE>�LMN=RBG@��5AR�HK�PAR�GHM�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�:K>�LHF>�H?�MA>�FHLM�<HFFHG�=BLMK:<MBHGL�MH�RHNK�LMN=RBG@�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
">L<KB;>�MA>�<A:K:<M>KBLMB<L�H?�:�LN<<>LL?NE�LMN=R�@KHNI

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M :K> MA>MPHMRI>LH?:LL>LLF>GM�5AB<AH?MA>L>?HKFLFB@AM;> <:EE>=MA>[LMN=>GM]L
:LL>LLF>GM\��5AR�

999999999999999999999999999999999999999999999999999999999999999999
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999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5AR PHNE=:G BGLMKN<MHK:LLB@G:G HI>G�;HHD>Q:F� 5A:MMRI>LH?MABG@LLAHNE=RHNI:R :MM>GMBHG
MH�B?�RHN�:K>�M:DBG@�:G�HI>G�;HHD�>Q:F�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
&HP�FB@AM�RHN�IK>=B<M�MA>�DBG=L�H?�JN>LMBHGL�MA:M�PBEE�;>�HG�:G�>Q:F�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�LAHNE=�RHN�=H�KB@AM�:?M>K�MA>�BGLMKN<MHK�A:G=L�HNM�MA>�>Q:F�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

��
*BLM�?BO>�PHK=L�MH�P:M<A�?HK�BG�FNEMBIE>�<AHB<>�:G=�MKN>�HK�?:EL>�JN>LMBHGL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

� �
*BLM�?BO>�PHK=L�MH�P:M<A�?HK�BG�>LL:R�JN>LMBHGL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

��
5A:M?HKFLH?:<:=>FB<=BLAHG>LMR:K>FHLMIK>O:E>GMHGRHNK<:FINL� 5A:M<:GRHN=HMH:OHB=
MA>F�BG�RHNK�HPG�:<:=>FB<�<:K>>K�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

��
*BLM�MA>�?BO>�FHLM�<HFFHG�MRI>L�H?�>KKHKL�F:=>�HG�>Q:FL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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��
5A:M�LAHNE=�RHN�=H�PBMA�RHNK�>Q:F�:?M>K�BL�A:L�;>>G�@K:=>=�:G=�K>MNKG>=�MH�RHN�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

Chapter Review II

2A>?HEEHPBG@M>LMPBEE:EEHPRHNMHIK:<MB<>MA>LMK:M>@B>L?HK>:<AJN>LMBHGMRI>HNMEBG>=BG!A:IM>K
0>OB>P�'�

'�+NEMBIE>�<AHB<>�L><MBHG�����IHBGML�

� �EE�:<MBHGL�HG�MABL�EBLM�:K>�>Q:FIE>L�H?�:<:=>FB<�=BLAHG>LMR�>Q<>IM

2H�:OHB=�KNGGBG@�HNM�H?�MBF>�HG�:�M>LM��RHN�LAHNE=

''�2 KN>�HK�?:EL>�L><MBHG�����IHBGML�

� 9999�7HN�LAHNE=�G>O>K�NL>�>Q:FIE>L�PA>G�:G�>LL:R�JN>LMBHG�:LDL�RHN�MH�BEENLMK:M>

� 9999� >=L�:K>�:�@HH=�IE:<>�MH�LMN=R�;><:NL>�MA>R�:K>�<HF?HKM:;E>�:G=�JNB>M

� 9999�'M]L�LF:KM�MH�L<A>=NE>�:�LI><B?B<�:G=�<HGLBLM>GM�MBF>�?HK�LMN=RBG@�?HK�>:<A�<HNKL>

� 9999�'G�MKN>�HK�?:EL>�JN>LMBHGL��BM�BL�L:?>K�MH�F:KD�MKN>�MA:G�?:EL>�B?�RHN�=HG]M�DGHP�MA>�:GLP>K

� 9999�-G>�:=O:GM:@>�H?�LMN=RBG@�BG�:�@KHNI�BL�MA:M�LMN=>GML�PBEE�>G<HNK:@>�>:<A�HMA>K�MH�=H�MA>BK
;>LM�PHKD

'''�+:M<ABG@�<HENFG�L><MBHG�����IHBGML�

9999���">?BG> ����MRI>�H?�?HKF:MBO>�:LL>LLF>GM

9999���1MN=R�@KHNI  �2 H�=>L<KB;>�IKHL�:G=�<HGL�:G=�<HFI:K>�MA>F

9999���5 >>DER�JNBS !�2 H�=>L<KB;>�MA>�F>:GBG@�H?�:�PHK=��IAK:L>��HK�<HG<>IM

9999���"BL<NLL "�7 HNK�HPG�I>KLHG:EBS>=�LMN=R�@NB=>

9999���!E:LL�:G=�:LLB@GF>GM
GHM>L

#�2AK>>�HK�?HNK�LMN=>GML�?KHF�:�<E:LL�PAH�F>>M�K>@NE:KER�MH�K>OB>P�<E:LL�F:M>KB:E�:G=
>G<HNK:@>�>:<A�HMA>K

'4 �1AHKM�:GLP>K�L><MBHG�����IHBGML�

�
*BLM�MAK>>�MABG@L�RHN�LAHNE=�=H�;>?HK>�:�M>LM�MH�IK>I:K>�RHNK�;H=R�MH�I>K?HKF�>??><MBO>ER

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999
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�
,:F>�:M�E>:LM�MAK>>�H?�MA>�<A:K:<M>KBLMB<L�H?�LN<<>LL?NE�LMN=R�@KHNIL

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�:M�E>:LM�?HNK�LM>IL�RHN�LAHNE=�M:D>�;>?HK>�RHN�LM:KM�PKBMBG@�MA>�:GLP>K�MH�:G�>LL:R�JN>LMBHG

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999

9999999999999999999999999999999999999999999999999999999999999999999999

4�#LL:R�L><MBHG��!AHHL>�HG>�����IHBGML�

� !HFI:K>�:G=�<HGMK:LM�>??><MBO>�LMN=RBG@�:G=�<K:FFBG@

� "BL<NLL�:<:=>FB<�=BLAHG>LMR�:G=�BML�<HGL>JN>G<>L

Make an Action List

Two things I will do toÉ Actions
By when I expect to take each
action

How I will know I accomplished each
action

�
0>=N<>�FR�M>LMBG@�:GQB>MR

�

�'FIKHO>�FR�LMN=R
>??><MBO>G>LL �

�'FIKHO>�FR�I>K?HKF:G<>�HG
>Q:FL �
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Chapter 7: Interacting with Instructors and

Classes

$B@NK>���

!�$,0�Y D>BMA�@HRG>9LGK9>GBO�L<B>G<>L9����Y�!!� 7 �,!���

Where Are You Now?Where Are You Now?

�LL>LL�RHNK�IK>L>GM�DGHPE>=@>�:G=�:MMBMN=>L

237
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Often Sometimes Seldom

��'�M:ED�PBMA�FR�<HEE>@>�BGLMKN<MHKL�HNMLB=>�H?�<E:LL

��'�I:KMB<BI:M>�BG�<E:LL�=BL<NLLBHGL��:LD�JN>LMBHGL�BG�<E:LL��:G=�OHENGM>>K�MH�:GLP>K�JN>LMBHGL
IHL>=�;R�FR�BGLMKN<MHKL

��'�@H�MH�:EE�FR�<E:LL>L�>Q<>IM�PA>G�IK>O>GM>=�;R�BEEG>LL�HK�:G�>F>K@>G<R

��'�IK>I:K>�?HK�<E:LL>L�:G=�F:D>�:G�:<MBO>�>??HKM�MH�I:R�:MM>GMBHG�:G=�@>M�MA>�FHLM�?KHF�<E:LL
E><MNK>L

��'G�E><MNK>�<E:LL>L��'�K>:=�HMA>K�F:M>KB:EL��<A><D�?HK�IAHG>�F>LL:@>L�HK�>�F:BE��:G=�M:ED�PBMA
?KB>G=L

��'�=HG]M�LB@G�NI�?HK�<E:LL>L�PA>G�'�A>:K�HMA>K�LMN=>GML�L:R�MA>�BGLMKN<MHK�BL�;HKBG@�HK�=B??B<NEM

��'�M:ED�MH�FR�BGLMKN<MHKL�BG�MA>BK�H??B<>L�HGER�B?�'�A:O>�:�IKH;E>F�PBMA�:�LI><B?B<�:LLB@GF>GM

��'�PKBM>�>??><MBO>��IKH?>LLBHG:E�>�F:BEL�MH�FR�BGLMKN<MHKL�PA>G�:IIKHIKB:M>

��'�:F�<HF?HKM:;E>�@BOBG@�IK>L>GM:MBHGL�BG�<E:LL�:G=�DGHP�AHP�MH�IK>I:K>�LN<<>LL?NEER

���5A>G�:LLB@G>=�MH�PHKD�PBMA�:�@KHNI�MH�@BO>�:�IK>L>GM:MBHG��'�M:D>�MA>�E>:=�:G=�A>EI�>GLNK>
>O>KRHG>�PHKDL�MH@>MA>K�P>EE�BG�ABL�HK�A>K�LI><B?B<�KHE>L

Where Do You Want to Go?Where Do You Want to Go?

2ABGD:;HNMAHPRHN:GLP>K>=MA>JN>LMBHGL:;HO> > AHG>LMPBMARHNKL>E?-G : L<:E>H?� MH��� AHP
PHNE=�RHN�K:M>�RHNK�BGM>K:<MBHGL�PBMA�RHNK�BGLMKN<MHKL�:G=�HMA>K�LMN=>GML�:M�MABL�MBF>�

Not very effective Very successful

� � � � � � � � � ��

'G�MA>�?HEEHPBG@�EBLM��<BK<E>�MA>�MAK>>�FHLM�BFIHKM:GM�:K>:L�BG�PAB<A�RHN�MABGD�RHN�<:G�BFIKHO>�

V �MM>G=BG@�<E:LL>L

V ,>MPHKDBG@�:G=�LMN=RBG@�PBMA�HMA>K�LMN=>GML

V %HBG@�MH�<E:LL>L�?NEER�IK>I:K>=

V 'GM>K:<MBG@�PBMA�BGLMKN<MHKL�MAKHN@A�>�F:BE�:G=�M>E>IAHG>�<:EEL

V .:RBG@�:MM>GMBHG�BG�E><MNK>�<E:LL>L

V 0>LHEOBG@�:�IKH;E>F�PBMA�:G�BGLMKN<MHK

V �LDBG@�JN>LMBHGL�BG�<E:LL

V 'GM>K:<MBG@�PBMA�MA>�BGLMKN<MHK�:G=�LMN=>GML�BG�:G�HGEBG>�<HNKL>

V �GLP>KBG@�JN>LMBHGL�BG�<E:LL

V %BOBG@�IK>L>GM:MBHGL�BG�?KHGM�H?�MA>�<E:LL
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V .:KMB<BI:MBG@�BG�<E:LL�=BL<NLLBHGL

V !K>:MBG@�:G=�NLBG@�OBLN:E�:B=L�BG�:�IK>L>GM:MBHG

V 1I>:DBG@�PBMA�BGLMKN<MHKL�HNMLB=>�H?�<E:LL

V 5 HKDBG@�PBMA�:�LMN=>GM�@KHNI�MH�@BO>�:�IK>L>GM:MBHG

�K> MA>K>HMA>K:K>:L:ELHBGPAB<ARHN<:GBFIKHO>AHPRHNBGM>K:<MPBMABGLMKN<MHKL:G=HMA>KLMN=>GML
MH�@>M�MA>�FHLM�HNM�H?�RHNK�<HEE>@>�>=N<:MBHG��5KBM>�=HPG�HMA>K�MABG@L�RHN�?>>E�RHN�G>>=�MH�PHKD�HG

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

How to Get ThereHow to Get There

&>K>]L�PA:M�P>]EE�PHKD�HG�BG�MABL�<A:IM>K�

V 3G=>KLM:G=BG@�PAR�BM�BL�LH�BFIHKM:GM�MH�BGM>K:<M�P>EE�PBMA�RHNK�BGLMKN<MHKL�:G=�I:KMB<BI:M>�BG�<E:LL

V 3G=>KLM:G=BG@�PAR�BM�BL�>LL>GMB:E�MH�:MM>G=�<E:LL>L�:G=�:<MBO>ER�>G@:@>�BG�MA>�E>:KGBG@�IKH<>LL

V .K>I:KBG@�?HK�:G=�;>BG@�<HF?HKM:;E>�I:KMB<BI:MBG@�BG�<E:LL

V "BL<HO>KBG@�MA>�;>LM�<HFFNGB<:MBHG�IK:<MB<>L�?HK�:LDBG@�:G=�:GLP>KBG@�JN>LMBHGL�BG�<E:LL

V 1M:RBG@�:<MBO>�BG�E><MNK>�<E:LL>L�MH�BG<K>:L>�RHNK�E>:KGBG@

V �=:IMBG@�RHNK�E>:KGBG@�LMRE>�PA>G�:G�BGLMKN<MHK�A:L�:�=B??>K>GM�M>:<ABG@�LMRE>

V  NBE=BG@�:�K>E:MBHGLABI�PBMA�:G�BGLMKN<MHK�HNMLB=>�H?�<E:LL�:G=�?BG=BG@�:�F>GMHK

V 5 KBMBG@�IKH?>LLBHG:E�>�F:BEL�MH�BGLMKN<MHKL�:G=�HMA>KL

V 'GM>K:<MBG@�PBMA�MA>�BGLMKN<MHK�H?�:G�HGEBG>�<HNKL>�:G=�<HIBG@�PBMA�BML�=B??B<NEM�BLLN>L

V .K>I:KBG@�?HK�:G=�=>EBO>KBG@�:�LN<<>LL?NE�<E:LL�IK>L>GM:MBHG

V 5 HKDBG@�PBMA�HMA>K�LMN=>GML�HG�:�@KHNI�IK>L>GM:MBHG

Interacting with the College ExperienceInteracting with the College Experience

2AKHN@AHNMMABLM>QMRHNA:O>;>>GK>:=BG@:;HNMAHPLN<<>LLBG<HEE>@>=>I>G=LHGRHNK:<MBO>I:KMB<BI:MBHGBG
MA>E>:KGBG@IKH<>LL+N<AH?PA:MRHN@>MHNMH?RHNK>=N<:MBHGBLPA:MRHNRHNKL>E?INMBGMHBM2ABL<A:IM>K
<HGLB=>KLAHPMH>G@:@>BGMA>E>:KGBG@IKH<>LLMAKHN@ABGM>K:<MBHGLPBMARHNKBGLMKN<MHKL:G= HMA>KLMN=>GML
1MN=>GMLPAH:<MBO>ERBGM>K:<MPBMAHMA>KLBGMA>>=N<:MBHG:E>QI>KB>G<>:K>FN<AFHK>LN<<>LL?NEMA:GI:LLBO>
LMN=>GML�PAH�=H�GHM

7>MK>E:MBO>ER?>P<HEE>@>LMN=>GML<HGLBLM>GMERBGM>K:<MPBMAMA>BKBGLMKN<MHKL:G=HMA>KLMN=>GMLBG<E:LL2RIB<:EER
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HGER?BO>MHL>O>GLMN=>GMLBG: <E:LL�K>@:K=E>LLH?MA><E:LL]LLBS>�=HFHLMH?MA>I:KMB<BI:MBG@5AR BLMA:M�'?
RHN]K>�CNLM�MHH�LAR��RHN�<:G�E>:KG�MH�?>>E�<HF?HKM:;E>�I:KMB<BI:MBG@

'GM>K:<MBG@PBMABGLMKN<MHKL:G=I:KMB<BI:MBG@BG<E:LL=BL<NLLBHGLPBMAHMA>KLMN=>GMLBL:FHG@MA>FHLMBFIHKM:GM
LM>ILRHN<:GM:D>MHF:D> LNK>RHN]K>LN<<>LL?NEBG<HEE>@>2A>K>:E>LL>G<>H?: <HEE>@>>=N<:MBHGBLGHMCNLM
:;LHKIMBHGH?DGHPE>=@>:G=BG?HKF:MBHG;NME>:KGBG@: P:R H?MABGDBG@MA:MBGOHEO>L:<MBO>ERK>LIHG=BG@MHMA>
B=>:LH?HMA>KL#FIEHR>KLL>>D@K:=N:M>LPAHA:O>E>:KG>=AHPMHMABGD<KBMB<:EER:;HNMLBMN:MBHGL:G=B=>:L�MH
LHEO>G>PIKH;E>FL�:G=MH:IIER MK:=BMBHG:EDGHPE>=@>BGG>P<BK<NFLM:G<>L�G= MA>L><A:K:<M>KBLMB<L<HF>
?KHF�:<MBO>�I:KMB<BI:MBHG�BG�MA>�E>:KGBG@�IKH<>LL

Differences from High SchoolDifferences from High School

2H NG=>KLM:G=PARBGM>K:<MBHGBLLHBFIHKM:GMBG<HEE>@>�E>M]L EHHD:@:BG:MLHF>H?MA>MRIB<:E=B??>K>G<>L
;>MP>>G�AB@A�L<AHHE�:G=�<HEE>@>�BGLMKN<MHKL�

V Many college classes focus more on how one thinks about a subject than on information about the
subject.5ABE>�BGLMKN<MHKL�BG�LHF>�E:K@>�E><MNK>�<E:LL>L�F:R�LMBEE�IK>L>GM�BG?HKF:MBHG�MH�LMN=>GML��:L�RHN
M:D>�FHK>�<E:LL>L�BG�RHNK�F:CHK�:G=�HMA>K�LF:EE>K�<E:LL>L��RHN]EE�?BG=�MA:M�LBFIER�@BOBG@�;:<D�?:<ML�HK
BG?HKF:MBHG�HG�M>LML�HK�BG�:LLB@G>=�I:I>KL�F>:GL�FN<A�E>LL�7HN�K>:EER�:K>�>QI><M>=�MH�=>O>EHI�RHNK�HPG
B=>:L�:G=�<HFFNGB<:M>�MA>F�P>EE�"HBG@�MA:M�LN<<>LL?NEER�NLN:EER�K>JNBK>L�M:EDBG@�PBMA�HMA>KL��M>LMBG@�HNM
RHNK�MAHN@AML�:@:BGLM�MAHL>�H?�HMA>KL��K>LIHG=BG@�MH�BGLMKN<MHKL]�JN>LMBHGL��:G=�HMA>K�BGM>K:<MBHGL

V Instructors are usually very actively involved in their fields.5ABE>�AB@A�L<AHHE�M>:<A>KL�H?M>G�:K>�FHLM
BGM>K>LM>=�BGteaching��<HEE>@>�BGLMKN<MHKL�:K>�H?M>G�FHK>�BGM>K>LM>=�BG�MA>BK�HPG�?B>E=L�2A>R�F:R�;>
I:LLBHG:M>�:;HNM�MA>BK�LN;C><M�:G=�P:GM�RHN�MH�;>�:L�P>EE�2A>R�<:G�;><HF>�>Q<BM>=�PA>G�:�LMN=>GM�:LDL�:
JN>LMBHG�MA:M�LAHPL�LHF>�=>>I>K�NG=>KLM:G=BG@�H?�LHF>MABG@�BG�MA>�?B>E=

V College instructors giveyouthe responsibility for learning. +:GR�AB@A�L<AHHE�M>:<A>KL�FHGBMHK�MA>BK
LMN=>GML]�IKH@K>LL�:G=�K>:<A�HNM�B?�MA>R�L>>�:�LMN=>GM�GHM�=HBG@�P>EE�'G�<HEE>@>��AHP>O>K��LMN=>GML�:K>
<HGLB=>K>=�:=NEML�BG�<A:K@>�H?�MA>BK�HPG�E>:KGBG@�+BLL�LHF>�<E:LL>L��MNKG�BG�:�I:I>K�E:M>��=H�IHHKER�HG�:G
>Q:FZ:G=�RHN�PBEE�@>M�:�EHP�@K:=>��;NM�MA>�BGLMKN<MHK�EBD>ER�PHG]M�<HF>�EHHDBG@�?HK�RHN�MH�H??>K�A>EI� NM
B?you:LD�JN>LMBHGL�PA>G�RHN�=HG]M�NG=>KLM:G=�:G=�:<MBO>ER�L>>D�HNM�RHNK�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL�MH
FHK>�?NEER�=BL<NLL�RHNK�B=>:L�?HK�:�I:I>K��MA>G�MA>�BGLMKN<MHK�PBEE�EBD>ER�@BO>�RHN�MA>�A>EI�RHN�G>>=

V Academic freedom is very important in college.&B@A�L<AHHE�BGLMKN<MHKL�@>G>K:EER�:K>�@BO>G�:�L>M
<NKKB<NENF�:G=�A:O>�EBMME>�?K>>=HF�MH�<AHHL>�PA:MZHK�AHPZMH�M>:<A�!HEE>@>�BGLMKN<MHKL�A:O>:<:=>FB<
?K>>=HF��AHP>O>K��:EEHPBG@�MA>F�MH�M>:<A�<HGMKHO>KLB:E�MHIB<L�:G=�>QIK>LL�MA>BK�HPG�B=>:LZ:G=�MA>R�F:R
>QI><M�RHN�MH�I:KM:D>�BG�MABL�?K>>=HF�:L�P>EE�2A>R�A:O>�FHK>�K>LI><M�?HK�LMN=>GML�PAH�>G@:@>�BG�MA>
LN;C><M�:G=�=>FHGLMK:M>�MA>BK�MABGDBG@�LDBEEL�MAKHN@A�I:KMB<BI:MBHG�BG�MA>�<E:LL
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7.1 Why Attend Classes at All?

Learning Objectives

� ">L<KB;>�K>:LHGL�PAR�BM�BL�BFIHKM:GM�MH�:MM>G=�<E:LL>L

� )GHP�PA:M�MH�=H�B?�RHN�FNLM�FBLL�:�<E:LL

� #QIE:BG�MA>�;>G>?BML�H?�I:KMB<BI:MBG@�BG�<E:LL�?HK�;HMA�LMN=>GML�:G=�BGLMKN<MHKL

�FHG@MA>LMN=>GM?K>>=HFLBG<HEE>@>BLMA><AHB<>GHMMH:MM>G=<E:LL>L+HLM<HEE>@>BGLMKN<MHKL=HGHM[@K:=>\
:MM>G=:G<>�:G=LHF><HEE>@>LMN=>GMLLHHG=>O>EHI:G :MMBMN=>MA:MB?RHN<:G@>M<E:LLGHM>L?KHFLHF>HG>>EL>�
HK�P:M<A�:IH=<:LMH?�:�E><MNK>��MA>K>]L�GH�K>:LHG�MH�@H�MH�>O>KR�<E:LL�:M�:EE�5A:M]L�PKHG@�PBMA�MA:M�

'MBLBG?:<MMKN>MA:MRHN=HG]MA:O>MH:MM>G=>O>KRLBG@E><E:LLH?>O>KR<HNKL>MH@>M: @HH=@K:=> NMMABGDBG@
HGERBGM>KFLH?@K:=>L:G=AHPFN<AHG><:G@>M:P:R PBMABL: =:G@>KHNL:MMBMN=>MHP:K=<HEE>@>>=N<:MBHG
2A>K>:EBLLN>BLPA>MA>KRHN]K>MKRBG@MH@>MMA>FHLMHNMH?RHNK>=N<:MBHG*>M]L<HFI:K>LMN=>GMLPBMA=B??>K>GM
:MMBMN=>L�MHP:K=�MA>BK�<E:LL>L�

!:KE: P:GMLMH@>MMAKHN@A<HEE>@>�:G=LA>DGHPLLA>G>>=LMA>=>@K>>MH@>M: =><>GMCH;�;NMLA>]LCNLMGHMMA:MBGMHBM1A>]L

G>O>KMAHN@AMH?A>KL>E?:L : @HH=LMN=>GM�:G=MA:MA:LG]M<A:G@>=FN<ABG<HEE>@>1A>A:LMKHN;E>I:RBG@:MM>GMBHGBGMAHL>

;B@E><MNK><E:LL>L�PAB<AFHLMERL>>FIK>MMR;HKBG@1A>]L IK>MMRLNK>LA><:GI:LL :EEA>K<HNKL>L�AHP>O>K� :L EHG@:L LA>

M:D>LMA>MBF>MHLMN=R;>?HK>M>LML'M=H>LG]M;HMA>KA>KMHLDBI<E:LL>LPA>GLA>]LLMN=RBG@?HK: M>LMBG: =B??>K>GM<E:LLHK

?BGBLABG@: K>:=BG@:LLB@GF>GMLA>=B=G]M@>M:KHNG=MH>:KEB>K 1A>=H>LF:D> BMMAKHN@AA>K?K>LAF:GR>:KPBMA: I:LLBG@

@K:=>BG>O>KR<E:LL�>O>GMAHL>LA>=B=G]M@HMHO>KRH?M>G2A>GLA>?:BELMA>FB=M>KF>Q:F BGA>K?BKLMLHIAHFHK><E:LL

">IK>LL>=�LA>LDBILMA>G>QM<HNIE><E:LL>L�MA>G?>>EL@NBEMR:G=@H>LMHMA>G>QM'M]L>O>GA:K=>KMHLM:R:P:D> ;><:NL>GHP

LA>A:LGHB=>:PA:MMA>R]K>M:EDBG@:;HNM'M]LMHHE:M>MH=KHIMA><HNKL>�:G=>O>G: A:K=GB@AMH?LMN=RBG@;>?HK>MA>?BG:E

BLG]M>GHN@AMHI:LL MA><HNKL>'GMPHHMA>K<E:LL>L�LA>CNLM;:K>ERI:LL>L1A>A:LGHB=>:PA:M<E:LL>LMHM:D>G>QMM>KF:G=

BL�LM:KMBG@�MH�MABGD�MA:M�F:R;>�LA>]EE�=KHI�HNM�?HK�GHP

):K>GP:GMLMHA:O>: @HH=MBF>BG<HEE>@>:G=LMBEE=HP>EE>GHN@AMH@>M: @HH=CH;BG;NLBG>LL:?M>KP:K=&>KLHKHKBMRD>>IL

: ?BE>H?<E:LLGHM>L?HKA>K;B@E><MNK><E:LL>L�:G=?KHFM:EDBG@MHHMA>KL:G=K>OB>PBG@MA>L>GHM>L�LA>]L=BL<HO>K>=LA><:G
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LDBI:EFHLMA:E?H?MAHL>;B@<E:LL>L:G=LMBEE@>M:  HK! HGMA>M>LML1A>LM:RL?H<NL>=HGA>K@K:=>L�:G=;><:NL>LA>A:L

: @HH=F>FHKR� LA>]L:;E>MHF:BGM:BG-) @K:=>L1A>=H>LG]MPHKKR:;HNMM:EDBG@MHA>KBGLMKN<MHKLHNMLB=>H?<E:LL;><:NL>

LA><:G:EP:RL?BG=HNMPA:MLA>G>>=L?KHF:GHMA>KLMN=>GM'G A>KLHIAHFHK>R>:K� LA>A:L : JNB<D<HGO>KL:MBHGPBMAA>K

:<:=>FB<:=OBLHK:G=<AHHL>LA>KF:CHK 2AHL><E:LL>L:K>LF:EE>K� :G=LA>@H>LMHFHLMH?MA>F�;NMLA>?>>ELLA>]L IK>MMR

FN<A?B@NK>=HNMAHPBMPHKDL:G=<:GNLN:EERLMBEE@>MMA>@K:=>'GA>KL>GBHKR>:K� LA>LM:KMLPHKDBG@HGA>KKULNFU:G=:LDL

HMA>KLMN=>GMLBGA>KF:CHKPAB<ABGLMKN<MHKLPKBM>MA>;>LME>MM>KLH?K><HFF>G=:MBHG1A>]LLNK>A>K<HEE>@>=>@K>>PBEEE:G=

A>K�:�@HH=�CH;

�EB<B:>GCHRLA>K<E:LL>L�>O>GPA>GLA>A:LMH@>MNI >:KER:?M>KPHKDBG@HKLMN=RBG@E:M>MA>GB@AM;>?HK>1A>LHF>MBF>L@>ML

LH>Q<BM>=;R LHF>MABG@LA>E>:KGLBG<E:LLMA:MLA>KNLA>LNI MHMA>BGLMKN<MHK:?M>K<E:LLMH:LD: JN>LMBHG'G<E:LL=BL<NLLBHGL�

LA>]L GHMNLN:EERMA>?BKLMMHLI>:D HNM�;NM;R MA>MBF>:GHMA>KLMN=>GMA:L @BO>G:G HIBGBHG�LA>]L A:= MBF>MHHK@:GBS>A>K

MAHN@AML:G=>GCHRL:K@NBG@A>KB=>:L,>:KBG@MA>>G=H?A>KLHIAHFHK>R>:K:G=NGLNK>H?PA:MMHF:CHKBG@BO>GA>KF:GR

BGM>K>LML�LA>M:EDLMABG@LHO>KPBMAHG>H?A>K?:OHKBM>BGLMKN<MHKL�PAHF LA>A:L @HMM>GMHDGHPMAKHN@AH??B<>OBLBML2A>

BGLMKN<MHK@BO>LA>KLHF>BGLB@AMLBGMH<:K>>KLBGMA:M?B>E=:G=A>EILA>K>QIEHK>A>KBGM>K>LML1A>M:D>LMPHFHK><HNKL>LPBMA

MABLBGLMKN<MHKHO>KMA>G>QMR>:K� :G=LA>]L<HF?HKM:;E>BGA>KL>GBHKR>:K@HBG@MHABFMH:LD?HK: CH;K>?>K>G<>5A>GLA>

=H>L�LA>]LLNKIKBL>=:G=MAKBEE>=PA>GA>NK@>LA>KMH:IIER ?HK: AB@A�E>O>EI:B= BGM>KGLABIPBMA: <HFI:GRBGMA>?B>E=ZMA:M

A:II>GL�MH�;>�KNG�;R�:�?KB>G=�H?�ABL

2ABGD:;HNMMA>=B??>K>G<>LBGMA>:MMBMN=>LH?MA>L>MAK>>LMN=>GML:G= AHPMA>R:IIKH:<A MA>BK<E:LL>L-G>]L
:MMBMN=>MHP:K=E>:KGBG@�MHP:K=@HBG@MH<E:LL�:G=MHP:K=MA>PAHE><HEE>@>>QI>KB>G<>BL: AN@>?:<MHKBGAHP
LN<<>LL?NE: LMN=>GMPBEE;> +:D> BMRHNK@H:EMH:MM>G=>O>KR<E:LLZ=HG]M>O>GMABGD:;HNMGHM@HBG@%HBG@MH
<E:LLBLMA>?BKLMLM>IBG>G@:@BG@BGRHNK>=N<:MBHG;R BGM>K:<MBG@PBMAMA>BGLMKN<MHK:G=HMA>KLMN=>GML&>K>:K>
LHF>�K>:LHGL�PAR�BM]L�BFIHKM:GM�MH�:MM>G=�>O>KR�<E:LL�

V +BLL�:�<E:LL�:G=�RHN]EE�FBLLsomething��>O>G�B?�RHN�G>O>K�DGHP�BM�#O>G�B?�:�?KB>G=�@BO>L�RHN�GHM>L�?HK�MA>
<E:LL��MA>R�<:GGHM�<HGM:BGeverythingL:B=�HK�LAHPG�;R�MA>�BGLMKN<MHK�HK�PKBMM>G�HG�MA>�;H:K=�?HK�>FIA:LBL�HK
JN>LMBHG>=�HK�<HFF>GM>=�HG�;R�HMA>K�LMN=>GML�5A:M�RHN�FBLL�FB@AM�:??><M�RHNK�@K:=>�HK�RHNK�>GMANLB:LF
?HK�MA>�<HNKL>�5AR�@H�MH�<HEE>@>�:M�:EE�B?�RHN]K>�GHM�@HBG@�MHgoMH�<HEE>@>�

V 5ABE>�LHF>�LMN=>GML�F:R�L:R�MA:M�RHN�=HG]M�A:O>�MH�@H�MH�>O>KR�<E:LL�MH�=H�P>EE�HG�:�M>LM��MA:M�BL�O>KR�H?M>G
:�FRMA�"H�RHN�P:GM�MH�M:D>�MA:M�KBLD�

V 7HNK�?BG:E�@K:=>�H?M>G�K>?E><ML�AHP�RHN�MABGD�:;HNM�<HNKL>�<HG<>IML��:G=�RHN�PBEE�MABGD�FHK>�H?M>G�:G=
FHK>�<E>:KER�PA>G�>G@:@>=�BG�<E:LL�=BL<NLLBHGL�:G=�A>:KBG@�MA>�<HFF>GML�H?�HMA>K�LMN=>GML�7HN�<:G]M�@>M
MABL�;R�;HKKHPBG@�<E:LL�GHM>L�?KHF�:�?KB>G=

V 0>L>:K<A�LAHPL�MA>K>�BL�:�<HKK>E:MBHG�;>MP>>G�:;L>G<>L�?KHF�<E:LL�:G=�EHP>K�@K:=>L�'M�F:R�;>�MA:M�FBLLBG@
<E:LL>L�<:NL>L�EHP>K�@K:=>L�HK�MA:M�LMN=>GML�PBMA�EHP>K�@K:=>L�FBLL�FHK>�<E:LL>L�#BMA>K�P:R��FBLLBG@
<E:LL>L�:G=�EHP>K�@K:=>L�<:G�;>�BGM>KMPBG>=�BG�:�=HPGP:K=�LIBK:E�H?�:<AB>O>F>GM

V 7HNK�BGLMKN<MHK�PBEE�GHM>�RHNK�:;L>G<>LZ>O>G�BG�:�E:K@>�<E:LL�'G�:==BMBHG�MH�F:DBG@�:�IHHK�BFIK>LLBHG��RHN
K>=N<>�RHNK�HIIHKMNGBMB>L�?HK�?NMNK>�BGM>K:<MBHGL�7HN�FB@AM�GHM�:LD�:�JN>LMBHG�MA>�G>QM�<E:LL�;><:NL>�H?�MA>
IHM>GMB:E�>F;:KK:LLF>GM�H?�MA>�BGLMKN<MHK�L:RBG@�MA:M�P:L�<HO>K>=�BG�MA>�E:LM�<E:LL��PAB<A�RHN�:II:K>GMER
FBLL>=�,HMABG@�BL�FHK>�BGLNEMBG@�MH�:G�BGLMKN<MHK�MA:G�PA>G�RHN�LDBI�:�<E:LL�:G=�MA>G�LAHP�NI�MH�:LD��["B=
'�FBLL�:GRMABG@�BFIHKM:GM�\
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V 7HN�FB@AM�;>�M>FIM>=�MH�LDBI�:�<E:LL�;><:NL>�MA>�BGLMKN<MHK�BL�[;HKBG@�\�;NM�BM]L�FHK>�EBD>ER�MA:M�RHN�?HNG=
MA>�<E:LL�;HKBG@�;><:NL>�RHN�P>K>G]M�O>KR�:MM>GMBO>�HK�=B=G]M�:IIK><B:M>�AHP�MA>�BGLMKN<MHK�P:L�M>:<ABG@

V 7HN�I:B=�:�EHM�H?�FHG>R�?HK�RHNK�MNBMBHG�%>M�RHNK�FHG>R]L�PHKMA�

$B@NK>���

'G�:�E:K@>�<E:LL��RHNK�BGLMKN<MHK�PBEE�LMBEE�GHMB<>�B?�RHN�:K>�I:RBG@�:MM>GMBHG

M>==R�KBL>=�Y2A:M�&N@>�*><MNK>�2A>:MK>�Y�!!� 7 �,!�,"���

�MM>G=BG@MA>?BKLM=:RH?<E:LLBL>LI><B:EER<KBMB<:E2A>K>RHN]EE@>MMA>LREE:;NL:G=HMA>KA:G=HNML�E>:KG

MA>BGLMKN<MHK]LIHEB<B>L:G=IK>?>K>G<>L?HKAHPMA><E:LLPBEE?NG<MBHG�:G=H?M>GM:D>GHM>LBG:G HI>GBG@

E><MNK>

If You Must Miss a ClassÉIf You Must Miss a ClassÉ

V '?�RHN�DGHP�MA:M�RHN�PBEE�FBLL�:�<E:LL��M:D>�LM>IL�BG�:=O:G<>�2>EE�RHNK�BGLMKN<MHK�:G=�:LD�B?�A>
HK�LA>�M>:<A>L�:GHMA>K�L><MBHG�H?�MA>�<HNKL>�MA:M�RHN�FB@AM�:MM>G=�BGLM>:=��LD�:;HNM�:GR
A:G=HNML�HK�LI><B:E�:GGHNG<>F>GML

V �LD�:GHMA>K�LMN=>GM�PAHL>�CN=@F>GM�RHN�MKNLM�B?�RHN�<:G�<HIR�ABL�HK�A>K�GHM>L�2A>G�M:ED�MH
MA>F�:?M>K�RHN]O>�K>:=�MA>BK�GHM>L�MH�@H�HO>K�MABG@L�MA:M�F:R�;>�NG<E>:K�MH�RHN

V 'M�F:R�GHM�;>�G><>LL:KR�MH�L>>�RHNK�BGLMKN<MHK�:?M>K�FBLLBG@�:�E><MNK>�<E:LL��:G=�GH�BGLMKN<MHK
P:GML�MH�@BO>�RHN�?B?MR�FBGNM>L�H?�H??B<>�MBF>�MH�K>I>:M�PA:M�P:L�L:B=�BG�<E:LL� NM�B?�RHN�:K>
A:OBG@�=B??B<NEMR�:?M>K�MA>next<E:LL�;><:NL>�H?�LHF>MABG@�RHN�FBLL>=�>:KEB>K��LMHI�:G=�L>>
RHNK�BGLMKN<MHK�:G=�:LD�PA:M�RHN�<:G�=H�MH�@>M�<:N@AM�NI� NM�K>F>F;>K�MA>�PHKLM�MABG@�RHN
<:G�L:R�MH�:G�BGLMKN<MHK��['�FBLL>=�<E:LLZ=B=�RHN�M:ED�:;HNM�:GRMABG@�BFIHKM:GM�\
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The Value of Interaction in ClassThe Value of Interaction in Class

�L GHM>=>:KEB>K� MA>K>:K> F:GR @HH=K>:LHGLMH:MM>G=>O>KR<E:LL NMBM]L GHM>GHN@ACNLMMHbe

MA>K>ZRHNG>>=MHBGM>K:<MPBMAMA>MA>BGLMKN<MHK:G=HMA>KLMN=>GMLMH>GCHR: ?NEE>=N<:MBHG:E>QI>KB>G<>�

$B@NK>���

'G�:�LF:EE�<E:LL��BM]L�>:LR�MH�BGM>K:<M�PBMA�MA>�BGLMKN<MHK

1NL:G�1>KFHG>M:�YLF:EE�@KHNI�PHKD�:M�$'2�������� Y�!!� 7 �,!�,"���

V .:KMB<BI:MBG@�BG�<E:LL�=BL<NLLBHGL�BL�:�@HH=�P:R�MH�LM:KM�F>>MBG@�HMA>K�LMN=>GML�PBMA�PAHF�RHN�LA:K>

:G�BGM>K>LM�7HN�F:R�?HKF�:�LMN=R�@KHNI��;HKKHP�<E:LL�GHM>L�B?�RHN�FBLL�:�<E:LL��HK�M>:F�NI�PBMA

HMA>K�LMN=>GML�HG�:�@KHNI�IKHC><M�7HN�F:R�F>>M�LMN=>GML�PBMA�PAHF�RHN�?HKF�:�E:LMBG@�K>E:MBHGLABI�

=>O>EHIBG@�RHNK�G>MPHKD�H?�<HGM:<ML�?HK�HMA>K�;>G>?BML�BG�MA>�?NMNK>��LN<A�:L�E>:KGBG@�:;HNM

BGM>KGLABIL�HK�CH;L

V �LDBG@�MA>�BGLMKN<MHK�JN>LMBHGL��:GLP>KBG@�MA>�BGLMKN<MHK]L�JN>LMBHGL�BG�<E:LL��:G=�K>LIHG=BG@�MH�HMA>K

LMN=>GML]�<HFF>GML�BL�:�@HH=�P:R�MH�F:D>�:G�BFIK>LLBHG�HG�RHNK�BGLMKN<MHK�2A>�BGLMKN<MHK�PBEE

K>F>F;>K�RHN�:L�:G�>G@:@>=�LMN=>GMZ:G=�MABL�F:MM>KL�B?�RHN�E:M>K�G>>=�>QMK:�A>EI�HK�>O>G�:

IHM>GMB:E�F>GMHK

V .:RBG@�<EHL>�:MM>GMBHG�:G=�MABGDBG@�<KBMB<:EER�:;HNM�PA:M�:G�BGLMKN<MHK�BL�L:RBG@�<:G�=K:F:MB<:EER

BFIKHO>�RHNK�>GCHRF>GM�H?�MA>�<E:LL�7HN]EE�GHMB<>�MABG@L�RHN]=�FBLL�B?�RHN]K>�?>>EBG@�;HK>=�:G=

F:R�=BL<HO>K�RHNK�BGLMKN<MHK�BL�FN<A�FHK>�BGM>K>LMBG@�MA:G�RHN�?BKLM�MAHN@AM

V 1MN=>GML�:<MBO>ER�>G@:@>=�BG�MA>BK�<E:LL�E>:KG�FHK>�:G=�MANL�@>M�;>MM>K�@K:=>L�5A>G�RHN�LI>:D�HNM�BG

<E:LL�:G=�:GLP>K�MA>�BGLMKN<MHK]L�JN>LMBHGL��RHN�:K>�FHK>�EBD>ER�MH�K>F>F;>K�MA>�=BL<NLLBHG
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5AR GHMCNLMEBLM>GMH: K><HK=BG@H?MA>E><MNK>ZHK: OB=>HIH=<:LM�B?:O:BE:;E>ZBGLM>:=H?@HBG@MH<E:LL�

�?M>K:EE�RHNA>:K:G=I>KA:ILL>>MA>E><MNK>CNLM:L B?RHNP>K>MA>K>�:G=RHN<:GLE>>IE:M>:G=[@H\MH

MABL�<E:LL�PA>G>O>K�BM]L�<HGO>GB>GM�?HK�RHN�5A:M�<HNE=�;>�PKHG@�PBMA�MA:M�

2ABLBLLN>A:L K><>BO>=<HGLB=>K:;E>=BL<NLLBHGBGK><>GMR>:KL;><:NL>F:GR <HEE>@>L:G= NGBO>KLBMB>L

;>@:GOB=>HM:IBG@<E:LLE><MNK>L:G=F:DBG@MA>F:O:BE:;E>?HKLMN=>GMLHGEBG>HKBGIH=<:LML2A>K>P:L

: EHMH?=>;:M>:;HNMPA>MA>KLMN=>GMLPHNE=LMHI<HFBG@MH<E:LL:G=LBFIERP:M<AMA>IH=<:LMLBGLM>:=

'G ?:<M�LHF>LMN=>GML=H<NM<E:LL�:L LHF>:EP:RLA:O>�;NMFHLMLMN=>GMLNL>IH=<:LML:G=K><HK=BG@L

:L : P:R MHK>OB>PF:M>KB:EMA>R=HGHM?>>EMA>R@K:LI<HFIE>M>ER � OB=>HIH=<:LM=H>LG]MH??>KMA>

HIIHKMNGBMRMH:LDJN>LMBHGLHKI:KMB<BI:M>�:G=>O>GB?RHNI:R <EHL>:MM>GMBHGMHP:M<ABG@: OB=>H�BM]LLMBEE

:�I:LLBO>�>QI>KB>G<>�?KHF�PAB<A�RHN]K>�EBD>ER�MH�E>:KG�FN<A�E>LL

Key Takeaways

V 2A>�;>G>?BML�H?�:MM>G=BG@�>O>KR�<E:LL�BG<EN=>�GHM�FBLLBG@�BFIHKM:GM�F:M>KB:E��MABGDBG@�FHK>
<E>:KER�:;HNM�<HNKL>�MHIB<L��=>O>EHIBG@�:�;>MM>K�K>E:MBHGLABI�PBMA�MA>�BGLMKN<MHK��:G=�;>BG@
;>MM>K�IK>I:K>=�?HK�M>LML

V 5A>G�IHLLB;E>��IK>I:K>�BG�:=O:G<>�?HK�FBLLBG@�:�<E:LL�;R�LI>:DBG@�PBMA�RHNK�BGLMKN<MHK�:G=
:KK:G@BG@�MH�;HKKHP�:G=�=BL<NLL�LHF>HG>]L�GHM>L

V 1MN=>GML�;>G>?BM�BG�F:GR�P:RL�?KHF�<E:LL�BGM>K:<MBHG��BG<EN=BG@�FHK>�:<MBO>ER�>G@:@BG@�BG
E>:KGBG@��=>O>EHIBG@�:�G>MPHKD�PBMA�HMA>K�LMN=>GML��:G=�?HKFBG@�:�K>E:MBHGLABI�PBMA�MA>
BGLMKN<MHK

V .H=<:LML��E><MNK>�K><HK=BG@L��:G=�LBFBE:K�E>:KGBG@�F>MAH=L�<:G�LNIIE>F>GM�E><MNK>L�;NM�<:GGHM
K>IE:<>�:EE�MA>�;>G>?BML�H?�:MM>G=BG@�<E:LL�BG�I>KLHG

Checkpoint Exercises

�
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7.2 Participating in Class

Learning Objectives

� 3G=>KLM:G=�AHP�MH�L>M�RHNKL>E?�NI�?HK�LN<<>LL?NE�I:KMB<BI:MBHG�BG�<E:LL

� *BLM�@NB=>EBG>L�?HK�>??><MBO>ER�:LDBG@�:G=�:GLP>KBG@�JN>LMBHGL�BG�<E:LL

� ">L<KB;>�AHP�MH�BGM>K:<M�LN<<>LL?NEER�PBMA�:G�BGLMKN<MHK�BG�:�E:K@>�E><MNK>�<E:LL

� #QIE:BG�LMK:M>@B>L�?HK�>??><MBO>�E>:KGBG@�B?�RHNK�E>:KGBG@�LMRE>�BL�=B??>K>GM�?KHF�RHNK�BGLMKN<MHK]L
M>:<ABG@�LMRE>

5 >]O>:EK>:=R=BL<NLL>=MA>F:GR;>G>?BMLH?I:KMB<BI:MBG@BG<E:LL:L : ?HKFH?:<MBO>ER>G@:@BG@BGE>:KGBG@,HM
>O>KRHG>�G:MNK:EER�?>>EL�<HF?HKM:;E>�I:KMB<BI:MBG@�$HEEHPBG@�LHF>�@>G>K:E�@NB=>EBG>L�F:D>L�BM�>:LB>K

Guidelines for Participating in ClassesGuidelines for Participating in Classes

1F:EE>K<E:LL>L@>G>K:EER?:OHK=BL<NLLBHG�;NMH?M>GBGLMKN<MHKLBGE:K@>E><MNK><E:LL>L:ELHF:D> LHF>KHHF?HK
I:KMB<BI:MBHG

� <HG<>KGHK?>:K:;HNMLI>:DBG@BGIN;EB<BLHG>H?MA>FHLM<HFFHG?>:KL'? RHN?>>E:?K:B=MHLI>:D HNMBG
<E:LL�M:D><HF?HKM?KHFMA>?:<MMA:MF:GR HMA>KL=H:L P>EEZ:G=MA:M:GRHG><:GE>:KGAHPMHLI>:D BG<E:LL
PBMAHNMFN<A=B??B<NEMR !E:LL I:KMB<BI:MBHGBL:<MN:EER:G BFIKHFIMN�BG?HKF:EMRI>H?IN;EB<LI>:DBG@�:G=MA>
L:F>�IKBG<BIE>L�PBEE�@>M�RHN�MAKHN@A�;HMA��IK>I:KBG@�:G=�<HFFNGB<:MBG@

V 1>M�RHNKL>E?�NI�?HK�LN<<>LL�;R�<HFBG@�MH�<E:LL�?NEER�IK>I:K>=�!HFIE>M>�K>:=BG@�:LLB@GF>GML�0>OB>P�RHNK
GHM>L�HG�MA>�K>:=BG@�:G=�IK>OBHNL�<E:LL�MH�@>M�RHNKL>E?�BG�MA>�KB@AM�FBG=�L>M�'?�MA>K>�BL�LHF>MABG@�RHN�=HG]M
NG=>KLM:G=�P>EE��LM:KM�?HKFNE:MBG@�RHNK�JN>LMBHG�GHP

V 1BM�BG�MA>�?KHGM�PBMA�:�@HH=�OB>P�H?�MA>�BGLMKN<MHK��;H:K=�HK�L<K>>G��:G=�HMA>K�OBLN:E�:B=L�'G�:�E><MNK>�A:EE�
MABL�PBEE�A>EI�RHN�A>:K�;>MM>K��I:R�;>MM>K�:MM>GMBHG��:G=�F:D>�:�@HH=�BFIK>LLBHG�HG�MA>�BGLMKN<MHK�"HG]M�LBM
PBMA�?KB>G=LZLH<B:EBSBG@�BLG]M�PA:M�RHN]K>�MA>K>�?HK

V 0>F>F;>K�MA:M�RHNK�;H=R�E:G@N:@>�<HFFNGB<:M>L�:L�FN<A�:L�:GRMABG@�RHN�L:R�1BM�NI�:G=�EHHD�:E>KM��PBMA
:�IE>:L:GM�>QIK>LLBHG�HG�RHNK�?:<>��:G=�F:D>�@HH=�>R>�<HGM:<M�PBMA�MA>�BGLMKN<MHK�1AHP�LHF>�>GMANLB:LF
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V .:R�:MM>GMBHG�MH�MA>�BGLMKN<MHK]L;H=R�E:G@N:@>��PAB<A�<:G�<HFFNGB<:M>�FN<A�FHK>�MA:G�CNLM�ABL�HK�A>K
PHK=L�&HP�MA>�BGLMKN<MHK�FHO>L�:G=�@>LMNK>L��:G=�MA>�EHHDL�HG�ABL�HK�A>K�?:<>��PBEE�:==�F>:GBG@�MH�MA>
PHK=LZ:G=�PBEE�:ELH�<N>�RHN�PA>G�BM]L�:�@HH=�MBF>�MH�:LD�:�JN>LMBHG�HK�LM:R�LBE>GM

V 2:D>�@HH=�GHM>L��;NM�=HG]M�PKBM>�H;L>LLBO>ERZ:G=�G>O>K�I:@>�MAKHN@A�RHNK�M>QM;HHD��HK�;KHPL>�HG�:
E:IMHI��"HG]M�>:M�HK�IE:R�PBMA�RHNK�<>EE�IAHG>�#Q<>IM�PA>G�PKBMBG@�;KB>?�GHM>L��D>>I�RHNK�>R>L�HG�MA>
BGLMKN<MHK

V $HEEHP�<E:LL�IKHMH<HE�?HK�F:DBG@�<HFF>GML�:G=�:LDBG@�JN>LMBHGL�'G�:�LF:EE�<E:LL��MA>�BGLMKN<MHK�F:R
>G<HNK:@>�LMN=>GML�MH�:LD�JN>LMBHGL�:M�:GR�MBF>��PABE>�BG�LHF>�E:K@>�E><MNK>�<E:LL>L�MA>�BGLMKN<MHK�F:R�:LD
?HK�JN>LMBHGL�:M�MA>�>G=�H?�MA>�E><MNK>�'G�MABL�<:L>��CHM�RHNK�JN>LMBHGL�BG�RHNK�GHM>L�LH�MA:M�RHN�=HG]M�?HK@>M
MA>F�E:M>K

V "HG]M�L:R�HK�:LD�:GRMABG@�CNLM�MH�MKR�MH�BFIK>LL�RHNK�BGLMKN<MHK�+HLM�BGLMKN<MHKL�A:O>�;>>G�M>:<ABG@�EHG@
>GHN@A�MH�BFF>=B:M>ER�K><H@GBS>�BGLBG<>K>�?E:MM>KRZ:G=�MA>�BFIK>LLBHG�MABL�F:D>L�BL�CNLM�MA>�HIIHLBM>�H?
PA:M�RHN�P:GM

V .:R�:MM>GMBHG�MH�MA>�BGLMKN<MHK]L�MABGDBG@�LMRE>�"H>L�MABL�BGLMKN<MHK�>FIA:LBS>�MA>HKR�FHK>�MA:G�?:<ML��PB=>
I>KLI><MBO>L�HO>K�LI><B?B<�B=>:L��:;LMK:<MBHGL�FHK>�MA:G�<HG<K>M>�>QI>KB>G<>��2:D>�:�<N>�?KHF�RHNK
BGLMKN<MHK]L�:IIKH:<A�:G=�MKR�MH�MABGD�BG�LBFBE:K�M>KFL�PA>G�I:KMB<BI:MBG@�BG�<E:LL

V 'M]L�?BG>�MH�=BL:@K>>�PBMA�RHNK�BGLMKN<MHK�PA>G�RHN�:LD�HK�:GLP>K�:�JN>LMBHG�+:GR�BGLMKN<MHKL�BGOBM>
<A:EE>G@>L� >?HK>�LI>:DBG@�NI��AHP>O>K��;>�LNK>�RHN�<:G�>QIE:BG�PAR�RHN�=BL:@K>>�:G=�@BO>�LNIIHKMBG@
>OB=>G<>�HK�K>:LHGL� >�K>LI><M?NE

V .:R�:MM>GMBHG�MH�RHNK�<HFFNGB<:MBHG�LMRE>�3L>LM:G=:K=�#G@EBLAPA>G�RHN�:LD�HK�:GLP>K�:�JN>LMBHG��GHM
LE:G@��OHB=�L:K<:LF�:G=�CHDBG@�:KHNG=� >�:LL>KMBO>�PA>G�RHN�I:KMB<BI:M>�BG�<E:LL��LAHPBG@�<HG?B=>G<>�BG
RHNK�B=>:L�PABE>�;>BG@�K>LI><M?NE�H?�MA>�B=>:L�H?�HMA>KL� NM�:OHB=�:G�:@@K>LLBO>�LMRE>�MA:M�:MM:<DL�MA>�B=>:L
H?�HMA>KL�HK�BL�LMKHG@ER�>FHMBHG:E

V 5A>G�RHNK�BGLMKN<MHK�:LDL�:�JN>LMBHG�MH�MA>�<E:LL�

` 0:BL>�RHNK�A:G=�:G=�F:D>�>R>�<HGM:<M��;NM�=HG]M�<:EE�HNM�HK�P:O>�RHNK�A:G=�:EE�:KHNG=�MKRBG@�MH�<:M<A
ABL�HK�A>K�:MM>GMBHG

`  >?HK>�LI>:DBG@��M:D>�:�FHF>GM�MH�@:MA>K�RHNK�MAHN@AML�:G=�M:D>�:�=>>I�;K>:MA�"HG]M�CNLM�;ENKM�BM
HNMZLI>:D�<:EFER�:G=�<E>:KER

V 5A>G�RHNK�BGLMKN<MHK�:LDL�RHN�:�JN>LMBHG�=BK><MER�

`  >�AHG>LM�:G=�:=FBM�BM�B?�RHN�=HG]M�DGHP�MA>�:GLP>K�HK�:K>�GHM�LNK>�"HG]M�MKR�MH�?:D>�BM�HK�F:D>
>Q<NL>L�5BMA�:�JN>LMBHG�MA:M�BGOHEO>L�:�K>:LHG>=�HIBGBHG�FHK>�MA:G�:�?:<M��BM]L�?BG>�MH�>QIE:BG�PAR�RHN
A:O>G]M�=><B=>=�R>M��LN<A�:L�PA>G�P>B@ABG@�MPH�HIIHLBG@�B=>:L�HK�:<MBHGL��RHNK�<HFF>GM�F:R
LMBFNE:M>�?NKMA>K�=BL<NLLBHG

` -K@:GBS>�RHNK�MAHN@AML�MH�@BO>�:�LN??B<B>GM�:GLP>K�'GLMKN<MHKL�L>E=HF�P:GM�:�R>L�HK�GH�:GLP>K�%BO>
RHNK�:GLP>K�:G=�IKHOB=>�K>:LHGL�HK�>OB=>G<>�BG�LNIIHKM

V 5A>G�RHN�P:GM�MH�:LD�MA>�BGLMKN<MHK�:�JN>LMBHG�
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` "HG]M�>O>K�?>>E�:�JN>LMBHG�BL�[LMNIB=\�'?�RHN�A:O>�;>>G�I:RBG@�:MM>GMBHG�BG�<E:LL�:G=�A:O>�=HG>�MA>
K>:=BG@�:G=�RHN�LMBEE�=HG]M�NG=>KLM:G=�LHF>MABG@��RHN�A:O>�>O>KR�KB@AM�MH�:LD

` �LD�:M�MA>�:IIKHIKB:M>�MBF>�"HG]M�BGM>KKNIM�MA>�BGLMKN<MHK�HK�CNFI�:A>:=�:G=�:LD�:�JN>LMBHG�:;HNM
LHF>MABG@�MA>�BGLMKN<MHK�F:R�;>�LM:KMBG@�MH�>QIE:BG�5:BM�?HK�:�G:MNK:E�I:NL>�:G=�:�@HH=�FHF>GM�MH
:LD�-G�MA>�HMA>K�A:G=��NGE>LL�MA>�BGLMKN<MHK�:LDL�LMN=>GML�MH�AHE=�:EE�JN>LMBHG�NGMBE�MA>�>G=�H?�<E:LL�
=HG]M�E>M�MHH�FN<A�MBF>�@H�;R��HK�RHN�F:R�?HK@>M�MA>�JN>LMBHG�HK�BML�K>E>O:G<>�MH�MA>�MHIB<

` "HG]M�:LD�CNLM�;><:NL>�RHN�P>K>G]M�I:RBG@�:MM>GMBHG�'?�RHN�=KB?M�H??�=NKBG@�MA>�?BKLM�A:E?�H?�<E:LL�:G=
MA>G�K>:EBS>�BG�MA>�L><HG=�A:E?�MA:M�RHN�=HG]M�K>:EER�NG=>KLM:G=�PA:M�MA>�BGLMKN<MHK�BL�M:EDBG@�:;HNM�GHP�
=HG]M�:LD�:�JN>LMBHG�:;HNM�LHF>MABG@�MA:M�P:L�:EK>:=R�<HO>K>=

` "HG]M�:LD�:�JN>LMBHG�MA:M�BL�K>:EER�:�<HFIE:BGM�7HN�F:R�;>�MABGDBG@��[5AR�PHNE=�LH�:G=�LH�;>EB>O>
MA:M��2A:M]L�CNLM�<K:SR�\�2:D>�:�FHF>GM�MH�MABGD�:;HNM�PA:M�RHN�FB@AM�@:BG�?KHF�:LDBG@�MA>�JN>LMBHG
'M]L�;>MM>K�MH�L:R��[']F�A:OBG@�LHF>�=B??B<NEMR�NG=>KLM:G=BG@�PA:M�LH�:G=�LH�BL�L:RBG@�A>K>�5A:M
>OB=>G<>�=B=�A>�NL>�MH�:K@N>�?HK�MA:M�IHLBMBHG�\

` � OHB=�=HFBG:MBG@�:�=BL<NLLBHG�'M�F:R�;>�:IIKHIKB:M>�BG�LHF>�<:L>L�MH�F:D>�:�?HEEHP�NI�<HFF>GM
:?M>K�MA>�BGLMKN<MHK�:GLP>KL�RHNK�JN>LMBHG��;NM�=HG]M�MKR�MH�MNKG�MA>�<E:LL�BGMH�:�HG>�HG�HG>�<HGO>KL:MBHG
;>MP>>G�RHN�:G=�MA>�BGLMKN<MHK

Lecture Hall ClassesLecture Hall Classes

$B@NK>���

"HG]M�NL>�RHNK�<>EE�IAHG>�=NKBG@�<E:LL�MBF>

2HF�5 HH=P:K=�Y3G=>K<HO>KY�!!� 7 �,!���

5ABE>HIIHKMNGBMB>L:K>?>P>K?HKLMN=>GM=BL<NLLBHGLBGE:K@>E><MNK><E:LL>L�I:KMB<BI:MBHGBLLMBEEBFIHKM:GM2A>

7.2 PARTICIPATINGIN CLASS¥ 249

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/7.2.0.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/7.2.0.jpg
https://www.flickr.com/photos/bionicteaching/3787535446/


BGLMKN<MHK:EFHLM:EP:RLIKHOB=>L:G HIIHKMNGBMRMH:LDJN>LMBHGL ><:NL>MBF>BLEBFBM>=�;> K>:=RPBMARHNK
JN>LMBHG�HK�<HFF>GM�PA>G�MA>�HIIHKMNGBMR�:KBL>LZ:G=�=HG]M�;>�LAR�:;HNM�K:BLBG@�RHNK�A:G=�?BKLM

 >BG@IK>I:K>=BL>LI><B:EERBFIHKM:GMBGE><MNK><E:LL>L&:O>:LLB@G>=K>:=BG@L=HG>;>?HK><E:LL:G=K>OB>P
RHNKGHM>L'? RHNA:O>: @>GNBG>JN>LMBHG:;HNMLHF>MABG@BGMA>K>:=BG@�:LD:;HNMBM(HM=HPGMA>JN>LMBHGBG
RHNK�GHM>L�:G=�;>�K>:=R�MH�:LD�B?�MA>�E><MNK>�=H>LG]M�<E>:K�BM�NI�?HK�RHN

 >BG@IK>I:K>=;>?HK>:LDBG@: JN>LMBHG:ELHBG<EN=>LEBLM>GBG@<:K>?NEERMHMA>E><MNK>7HN=HG]MP:GMMH:LD
: JN>LMBHGPAHL>:GLP>KP:L :EK>:=R@BO>G;R MA>BGLMKN<MHKBGMA>E><MNK>2:D> : FHF>GMMHHK@:GBS>RHNK
MAHN@AML:G=<AHHL>RHNKPHK=L<:K>?NEER  > :L LI><B?B<:L RHN<:G"HG]ML:RLHF>MABG@EBD>�[' =HG]MNG=>KLM:G=
MA>;B@=>:E:;HNMPA>MA>KMA>>:KMAK>OHEO>L:KHNG=MA>LNGHKMA>LNG:KHNG=MA>>:KMA1HPA:M�\ 'GLM>:=�RHN
FB@AM:LD�[5A>G MA>R=BL<HO>K>=MA:MMA>>:KMAK>OHEO>L:KHNG=MA>LNG�P:L MA:MLN<A: =BLMNK;BG@B=>:;><:NL>
I>HIE>P>K>NIL>MMHK>:EBS>MA:MF:R;> MA>RP>K>G]MMA><>GM>KH?MA>NGBO>KL>�\2A>?BKLMJN>LMBHGLN@@>LMLRHN
A:O>G]MMAHN@AMFN<A:;HNMMA>MHIB<�PABE>MA>L><HG=LAHPLMA:MRHN:K>;>@BGGBG@MH@K:LIMA>BLLN>:G=P:GM
MH�NG=>KLM:G=�BM�FHK>�?NEER

$HEEHPBG@�:K>�LHF>�:==BMBHG:E�@NB=>EBG>L�?HK�:LDBG@�@HH=�JN>LMBHGL�

V �LD�:�JN>LMBHG�HK�MPH�>:KER�BG�MA>�M>KF��>O>G�HG�MA>�?BKLM�=:R�H?�<E:LL�-G<>�MA>�BGLMKN<MHK�A:L�[GHMB<>=\�RHN
:L�:�<E:LL�I:KMB<BI:GM��RHN�:K>�FHK>�EBD>ER�MH�;>�K><H@GBS>=�:@:BG�PA>G�RHN�A:O>�:�JN>LMBHG�7HN�PHG]M�;>
EHLM�BG�MA>�<KHP=

V 1I>:D�=>EB;>K:M>ER�:G=�IKH?>LLBHG:EER��GHM�:L�RHN�FB@AM�PA>G�M:EDBG@�PBMA�:�?KB>G=�3L>�LM:G=:K=�#G@EBLA
K:MA>K�MA:G�LE:G@

V '?�RHN]K>�O>KR�LAR�:;HNM�IN;EB<�LI>:DBG@�HK�PHKKB>=�RHN]EE�L:R�MA>�PKHG@�MABG@��PKBM>�=HPG�RHNK�JN>LMBHG
;>?HK>�:LDBG@�0>A>:KL>�BM�BG�RHNK�FBG=

V 5A>G�RHN�A:O>�MA>�HIIHKMNGBMR�MH�:LD�JN>LMBHGL�BG�<E:LL��BM]L�;>MM>K�MH�:LD�KB@AM�:P:R�K:MA>K�MA:G�L:OBG@�:
JN>LMBHG�?HK�:?M>K�<E:LL�'?�RHN�K>:EER�?BG=�BM�=B??B<NEM�MH�LI>:D�NI�BG�:�E:K@>�<E:LL��MABL�BL�:G�:<<>IM:;E>�P:R�MH
:LD�RHNK�JN>LMBHG�:G=�I:KMB<BI:M>���IKBO:M>�<HGO>KL:MBHG�PBMA�:G�BGLMKN<MHK�F:R�:ELH�;>�FHK>�:IIKHIKB:M>�B?
MA>�JN>LMBHG�BGOHEO>L�:�I:I>K�HK�HMA>K�IKHC><M�RHN�:K>�PHKDBG@�HG�?HK�MA>�<HNKL>

A note on technology in the lecture hall. !HEE>@>L:K>BG<K>:LBG@ERBG<HKIHK:MBG@G>PM><AGHEH@RBGE><MNK>
A:EEL$HK>Q:FIE>�>:<ALMN=>GMBGMA>E><MNK>A:EEF:R A:O>:G >E><MKHGB<[<EB<D>K\PBMAPAB<AMA>BGLMKN<MHK
<:G@:BGBGLM:GM?>>=;:<DHGJN>LMBHGLBG<E:LL-K MA><E:LLKHHFF:R A:O>PBK>E>LL'GM>KG>M:G= LMN=>GML:K>
>G<HNK:@>=MHNL>MA>BKE:IMHILMH<HFFNGB<:M>PBMAMA>BGLMKN<MHKBG[K>:EMBF>\=NKBG@MA>E><MNK>'GMA>L><:L>L�
MA>FHLMBFIHKM:GMMABG@BLMHM:D>BML>KBHNLER� >O>GB?RHNA:O>:GHGRFBMR +HLMLMN=>GML:IIK><B:M>MA>:;BEBMRMH
@BO>?>>=;:<D:G=:LDJN>LMBHGLMAKHN@ALN<AM><AGHEH@R� ;NMLHF>:;NL>MA>BK:GHGRFBMR;R L>G=BG@BKK>E>O:GM�
=BLKNIMBO>��HK�BGLNEMBG@�F>LL:@>L

Teaching Style versus Learning StyleTeaching Style versus Learning Style

�L RHNE>:KG>=BG!A:IM>K� [7 HN:G=7HNK!HEE>@>#QI>KB>G<>\� LMN=>GMLA:O>F:GR =B??>K>GME>:KGBG@LMRE>L
3G=>KLM:G=BG@RHNKE>:KGBG@LMRE>�L�<:GA>EIRHNLMN=RFHK>>??><MBO>ER +HLMBGLMKN<MHKLM>G=MH=>O>EHIMA>BK
HPG�M>:<ABG@�LMRE>��AHP>O>K��:G=�RHN�PBEE�>G<HNGM>K�=B??>K>GM�M>:<ABG@�LMRE>L�BG�=B??>K>GM�<HNKL>L
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5A>GMA>BGLMKN<MHK]LM>:<ABG@LMRE>F:M<A>LRHNKE>:KGBG@LMRE>�RHN:K>NLN:EERFHK>:MM>GMBO>BG<E:LL:G=F:R
L>>FMHE>:KG;>MM>K  NMPA:MA:II>GLB?RHNKBGLMKN<MHKA:L: LMRE>O>KR=B??>K>GM?KHFRHNKHPG�*>M]LL:R� ?HK
>Q:FIE>�MA:MRHNKBGLMKN<MHKIKBF:KBERE><MNK>L�LI>:DLK:IB=ER� :G=L>E=HFNL>LOBLN:EL2ABLBGLMKN<MHK:ELHM:EDL
FHLMERHGMA>E>O>EH?E:K@>:;LMK:<MB=>:L:G=:EFHLMG>O>K@BO>L>Q:FIE>L*>M]L L:RMA:MRHN�BG<HGMK:LM�:K>
FHK>: OBLN:EE>:KG>K� MA:MRHNE>:KGFHK>>??><MBO>ERPBMAOBLN:E:B=L:G=OBLN:EBSBG@<HG<K>M>>Q:FIE>LH?B=>:L
2A>K>?HK>�I>KA:ILRHN:K>A:OBG@LHF>=B??B<NEMRI:RBG@:MM>GMBHGBG<E:LL:G=?HEEHPBG@MA>E><MNK>L5A:M<:G
RHN�=H�

V !:IBM:EBS>�HG�RHNK�E>:KGBG@�LMK>G@MAL��:L�RHN�E>:KG>=�BG!A:IM>K���[7HN�:G=�7HNK�!HEE>@>�#QI>KB>G<>\�'G
MABL�>Q:FIE>��RHN�<HNE=�NL>�:�OBLN:E�LMRE>�H?�GHM>�M:DBG@��LN<A�:L�<HG<>IM�F:IL��PABE>�EBLM>GBG@�MH�MA>
E><MNK>�'?�MA>�BGLMKN<MHK�=H>L�GHM�@BO>�>Q:FIE>L�?HK�:;LMK:<M�B=>:L�BG�MA>�E><MNK>��L>>�B?you<:G�LNIIER
>Q:FIE>L�BG�RHNK�HPG�MAHN@AML�:L�RHN�EBLM>G

V $HKF�:�LMN=R�@KHNI�PBMA�HMA>K�LMN=>GML���O:KB>MR�H?�LMN=>GML�PBEE�EBD>ER�BGOHEO>�:�O:KB>MR�H?�E>:KGBG@�LMRE>L�
:G=�PA>G�@HBG@�HO>K�<HNKL>�F:M>KB:E�PBMA�HMA>K�LMN=>GML��LN<A�:L�PA>G�LMN=RBG@�?HK�:�M>LM��RHN�<:G�@:BG
PA:M�MA>R�A:O>�E>:KG>=�MAKHN@A�MA>BK�LMRE>L�PABE>�RHN�<HGMKB;NM>�PA:M�RHN�A:O>�E>:KG>=�MAKHN@A�RHNKL

V 3L>�:G<BEE:KR�LMN=R�F:M>KB:EL�+:GR�M>QM;HHDL�IHBGM�LMN=>GML�MH�HGEBG>�K>LHNK<>�<>GM>KL�HK�BG<EN=>�:
<HFINM>K�!"�MA:M�H??>KL�:==BMBHG:E�E>:KGBG@�F:M>KB:EL�1N<A�:G<BEE:KR�F:M>KB:EL�NLN:EER�H??>K�:G�HIIHKMNGBMR
MH�K>OB>P�<HNKL>�F:M>KB:E�BG�P:RL�MA:M�F:R�;>MM>K�?BM�RHNK�E>:KGBG@�LMRE>

V !HFFNGB<:M>�PBMA�RHNK�BGLMKN<MHK�MH�;KB=@>�MA>�@:I�;>MP>>G�ABL�HK�A>K�M>:<ABG@�LMRE>�:G=�RHNK�E>:KGBG@
LMRE>�'?�MA>�BGLMKN<MHK�BL�LI>:DBG@�BG�:;LMK:<MBHGL�:G=�@>G>K:E�B=>:L�RHN�=HG]M�NG=>KLM:G=��:LD�MA>�BGLMKN<MHK
?HK�:G�>Q:FIE>

V 7HN�<:G�:ELH�<HFFNGB<:M>�PBMA�MA>�BGLMKN<MHK�IKBO:M>ER�=NKBG@�H??B<>�AHNKL�$HK�>Q:FIE>��RHN�<:G�>QIE:BG
MA:M�RHN�:K>�A:OBG@�=B??B<NEMR�NG=>KLM:G=BG@�E><MNK>L�;><:NL>�LH�F:GR�MABG@L�:K>�L:B=�LH�?:LM

$BG:EER� M:D>A>:KMMA:M: FBLF:M<A;>MP>>G: LMN=>GM]L E>:KGBG@LMRE>:G= :G BGLMKN<MHK]L M>:<ABG@LMRE>BLGHM
<HKK>E:M>=�PBMA�EHP>K�@K:=>L

Key Takeaways

V 2H�IK>I:K>�?HK�<E:LL�I:KMB<BI:MBHG��<HF>�MH�<E:LL�K>:=R��LBM�BG�?KHGM��:G=�I:R�:MM>GMBHG�MH�MA>
BGLMKN<MHK]L�PHK=L�:G=�;H=R�E:G@N:@>

V 3L>�@HH=�<HFFNGB<:MBHG�M><AGBJN>L�PA>G�:LDBG@�HK�:GLP>KBG@�JN>LMBHGL�BG�<E:LL

V 2:D>�:=O:GM:@>�H?�:EE�HIIHKMNGBMB>L�MH�BGM>K:<M�PBMA�RHNK�BGLMKN<MHKL��>O>G�BG�E:K@>�E><MNK>�<E:LL>L

V '?�RHNK�E>:KGBG@�LMRE>�=H>L�GHM�F:M<A�MA>�BGLMKN<MHK]L�M>:<ABG@�LMRE>��:=:IM�RHNK�E>:KGBG@�:G=�LMN=R
PBMA�HMA>K�LMN=>GML�MH�LM:R�:<MBO>ER�>G@:@>=
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Checkpoint Exercises

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML�:;HNM�<E:LL�I:KMB<BI:MBHG��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�

2 $ 2H�:OHB=�A:OBG@�MH�:GLP>K�:�JN>LMBHG�BG�<E:LL�PA>G�RHN�=HG]M�DGHP�MA>�:GLP>K��LBM�BG�MA>�;:<D�KHP�:G=�:OHB=
F:DBG@�>R>�<HGM:<M�PBMA�MA>�BGLMKN<MHK

2 $ '?�RHN�A:O>G]M�?BGBLA>=�:�K>:=BG@�:LLB@GF>GM�;>?HK>�<HFBG@�MH�:�E><MNK>�<E:LL��;KBG@�MA>�;HHD�:EHG@�:G=�MKR�MH
<HFIE>M>�MA>�K>:=BG@�=NKBG@�MA>�E><MNK>

2 $ �EMAHN@A�BM�BL�-)�MH�=BL:@K>>�PBMA�LHF>MABG@�BG�RHNK�M>QM;HHD��G>O>K�=BL:@K>>�PBMA�LHF>MABG@�MA>�BGLMKN<MHK�L:RL�BG
:�E><MNK>

2 $ '?�RHN�:K>�:LD>=�:�JN>LMBHG�;NM�=HG]M�DGHP�MA>�:GLP>K��BM]L�;>LM�MH�;>�AHG>LM�:G=�:=FBM�BM

2 $  >?HK>�K:BLBG@�RHNK�A:G=�MH�:LD�:�JN>LMBHG��M:D>�:�FHF>GM�MH�<HGLB=>K�PA>MA>K�F:R;>�BM]L�:�LMNIB=�JN>LMBHG

2 $  ><:NL>�RHN�=HG]M�P:GM�RHNK�BGLMKN<MHK�MH�?HKF�:�IHHK�BFIK>LLBHG�H?�RHN��P:BM�:�P>>D�HK�MPH�BGMH�MA>�M>KF�;>?HK>
LM:KMBG@�MH�:LD�JN>LMBHGL�BG�<E:LL

2 $ '?�RHN]K>�LAR��BM]L�;>LM�G>O>K�MH�LI>:D�NI�BG�<E:LL�:M�:EE

2 $ '?�RHN�:K>�LMKN@@EBG@�PBMA�:�<E:LL�=NKBG@�MA>�?BKLM�MPH�P>>DL�H?�MA>�M>KF��BM]L�:EP:RL�;>LM�MH�=KHI�MA>�<E:LL
BFF>=B:M>ER�;><:NL>�MA>�LBMN:MBHG�PHG]M�BFIKHO>

�
*BLMMPHMABG@LRHN<:G=HB?RHN:K>A:OBG@=B??B<NEMRNG=>KLM:G=BG@PA:MRHNKBGLMKN<MHKBLM:EDBG@
:;HNM

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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7.3 Communicating with Instructors

Learning Objectives

� ">L<KB;>�:==BMBHG:E�;>G>?BML�?HK�BGM>K:<MBG@�PBMA�RHNK�BGLMKN<MHK�;>RHG=�MA>�O:EN>�?HK�MA:M
I:KMB<NE:K�<HNKL>

� *BLM�@NB=>EBG>L�?HK�LN<<>LL?NEER�<HFFNGB<:MBG@�BG=BOB=N:EER�PBMA�:G�BGLMKN<MHK��LN<A�:L�=HBG@�LH
=NKBG@�H??B<>�AHNKL

� 5 KBM>�>�F:BE�F>LL:@>L�MH�BGLMKN<MHKL�:G=�HMA>KL�MA:M�:K>�IHEBM>��IKH?>LLBHG:E��:G=�>??><MBO>

� )GHP�AHP�MH�@K:<BHNLER�K>LHEO>�:�IKH;E>F��LN<A�:L�:�@K:=>�=BLINM>��PBMA�:G�BGLMKN<MHK

� 3G=>KLM:G=�MA>�O:EN>�H?�A:OBG@�:�F>GMHK�:G=�AHP�BGM>K:<MBHGL�PBMA�BGLMKN<MHKL��RHNK�:<:=>FB<
:=OBLHK��:G=�HMA>KL�F:R�E>:=�MH�:�F>GMHKBG@�K>E:MBHGLABI

� #QIE:BG�PA:M�BL�G>>=>=�MH�LN<<>>=�BG�:G�HGEBG>�<HNKL>�:G=�AHP�MH�BGM>K:<M�PBMA�:G�HGEBG>
BGLMKN<MHK

1H?:KP>]O>;>>GEHHDBG@:M<E:LLI:KMB<BI:MBHG:G=@>G>K:EBGM>K:<MBHGPBMA;HMABGLMKN<MHKL:G=HMA>KLMN=>GMLBG
<E:LL'G :==BMBHGMHMABL�LMN=>GML@:BGO>KRLI><B?B<;>G>?BML?KHF<HFFNGB<:MBG@=BK><MERPBMAMA>BKBGLMKN<MHKL
*>:KG�;>LM�IK:<MB<>L�?HK�<HFFNGB<:MBG@�PBMA�RHNK�BGLMKN<MHKL�=NKBG@�H??B<>�AHNKL�:G=�MAKHN@A�>�F:BE

Additional Benefits of Talking with Your InstructorsAdditional Benefits of Talking with Your Instructors

!HEE>@>LMN=>GML:K>LHF>MBF>LLNKIKBL>=MH=BL<HO>KMA:MBGLMKN<MHKLEBD>LMN=>GML:G=>GCHR@>MMBG@MHDGHPMA>F
�?M>K:EE�MA>RP:GMMH?>>EMA>R]K>=HBG@LHF>MABG@FHK>F>:GBG@?NEMA:GM:EDBG@MH:G >FIMRKHHF2A>ANF:G
=BF>GLBHGH?<HEE>@>K>:EERF:MM>KL�:G=:L : LMN=>GMRHN:K>:G BFIHKM:GMI:KMH?RHNKBGLMKN<MHK]LPHKE=+HLM
BGLMKN<MHKL�:K>�A:IIR�MH�L>>�RHN�=NKBG@�MA>BK�H??B<>�AHNKL�HK�MH�M:ED�:�?>P�FBGNM>L�:?M>K�<E:LL

2ABL<A:IM>KA:L K>I>:M>=ER>FIA:LBS>=AHP:<MBO>I:KMB<BI:MBHGBGE>:KGBG@BL: D>RMHLMN=>GMLN<<>LL'G
:==BMBHG��M:EDBG@�PBMA�RHNK�BGLMKN<MHKL�H?M>G�E>:=L�MH�;>G>?BML�;>RHG=�LBFIER�=HBG@�P>EE�BG�MA:M�<E:LL

V 2:EDBG@�PBMA�BGLMKN<MHKL�A>EIL�RHN�?>>E�FHK>�<HF?HKM:;E>�BG�<HEE>@>�:G=�FHK>�<HGG><M>=�MH�MA>�<:FINL
1MN=>GML�PAH�M:ED�MH�MA>BK�BGLMKN<MHKL�:K>�E>LL�EBD>ER�MH�;><HF>�=BLBEENLBHG>=�:G=�=KHI�HNM
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V 2:EDBG@�PBMA�BGLMKN<MHKL�BL�:�O:EN:;E>�P:R�MH�E>:KG�:;HNM�:G�:<:=>FB<�?B>E=�HK�:�<:K>>K�"HG]M�DGHP�?HK�LNK>
PA:M�RHN�P:GM�MH�F:CHK�BG��HK�PA:M�I>HIE>�PBMA�:�=>@K>>�BG�RHNK�<AHL>G�F:CHK�:<MN:EERdo :?M>K�<HEE>@>�
+HLM�BGLMKN<MHKL�PBEE�LA:K>�BG?HKF:MBHG�:G=�BGLB@AML�PBMA�RHN

V 7HN�F:R�G>>=�:�K>?>K>G<>�HK�E>MM>K�H?�K><HFF>G=:MBHG�?HK�:�CH;�HK�BGM>KGLABI�:IIEB<:MBHG�%>MMBG@�MH�DGHP
LHF>�H?�RHNK�BGLMKN<MHKL�INML�RHN�BG�:G�B=>:E�IHLBMBHG�MH�:LD�?HK�:�E>MM>K�H?�K><HFF>G=:MBHG�HK�:�K>?>K>G<>�BG
MA>�?NMNK>�PA>G�RHN�G>>=�HG>

V  ><:NL>�BGLMKN<MHKL�:K>�H?M>G�P>EE�<HGG><M>=�PBMABG�MA>BK�?B>E=��MA>R�F:R�DGHP�H?�:�CH;��BGM>KGLABI��HK
K>L>:K<A�IHLLB;BEBMR�RHN�HMA>KPBL>�F:R�GHM�E>:KG�:;HNM��G�BGLMKN<MHK�PAH�DGHPL�RHN�BL�:�O:EN:;E>�I:KM�H?
RHNK�G>MPHKD,>MPHKDBG@BL�O>KR�BFIHKM:GM�?HK�?NMNK>�CH;�L>:K<A>L�:G=�HMA>K�HIIHKMNGBMB>L�'G�?:<M��FHLM
CH;L�:K>�?HNG=�MAKHN@A�G>MPHKDBG@��GHM�MAKHN@A�<E:LLB?B>=�:=L�HK�HGEBG>�CH;�IHLMBG@L

V 2ABGD�:;HNM�PA:M�BM�MKNER�F>:GL�MH�;>�[>=N<:M>=\��AHP�HG>�MABGDL��NG=>KLM:G=L�LH<B>MR�:G=�MA>�PHKE=��:G=
K>LIHG=L�MH�IKH;E>FL�:G=�G>P�LBMN:MBHGL�+N<A�H?�MABL�E>:KGBG@�H<<NKL�HNMLB=>�MA>�<E:LLKHHF�2:EDBG@�PBMA
RHNK�AB@AER�>=N<:M>=�BGLMKN<MHKL�<:G�;>�:FHG@�RHNK�FHLM�F>:GBG@?NE�>QI>KB>G<>L�BG�<HEE>@>

Guidelines for Communicating with InstructorsGuidelines for Communicating with Instructors

%>MMBG@:EHG@PBMABGLMKN<MHKL:G=<HFFNGB<:MBG@P>EE;>@BGLPBMA:MMBMN=>�L >QI>KMLBGMA>BK?B>E=�MA>R=>L>KO>
RHNKK>LI><M0>F>F;>K MA:M: <HEE>@>>=N<:MBHGBL: <HEE:;HK:MBO>IKH<>LLMA:MPHKDL;>LMPA>GLMN=>GML:G=
BGLMKN<MHKL<HFFNGB<:M>?K>>ERBG:G >Q<A:G@>H?B=>:L�BG?HKF:MBHG�:G= I>KLI><MBO>L1H PABE>RHNLAHNE=
K>LI><MRHNKBGLMKN<MHKL�RHNLAHNE=G]M?>:KMA>F�L RHN@>MMHDGHPMA>F;>MM>K� RHN]EEE>:KGMA>BKI>KLHG:EBMB>L
:G=?BG=:IIKHIKB:M>P:RLMH<HFFNGB<:M>&>K>:K>LHF>@NB=>EBG>L?HK@>MMBG@:EHG@PBMA:G=<HFFNGB<:MBG@
PBMA�RHNK�BGLMKN<MHKL�

$B@NK>���
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7HNK�BGLMKN<MHK�<:G�H?M>G�A>EI�>QIE:BG�<HNKL>�MHIB<L

,(*����,>P�(>KL>R�*B;K:KR��LLH<B:MBHG�Y2NMHKBG@���*HG@� K:G<A�*B;K:KRY�!!� 7 �,!�,"���

V Prepare before going to the instructorÕs office.%H�HO>K�RHNK�GHM>L�HG�K>:=BG@L�:G=�E><MNK>L�:G=�PKBM>
=HPG�RHNK�LI><B?B<�JN>LMBHGL�7HN]EE�?>>E�FHK>�<HF?HKM:;E>��:G=�MA>�BGLMKN<MHK�PBEE�:IIK><B:M>�RHNK�;>BG@
HK@:GBS>=

V DonÕt forget to introduce yourself.#LI><B:EER�G>:K�MA>�;>@BGGBG@�H?�MA>�M>KF��=HG]M�:LLNF>�RHNK�BGLMKN<MHK
A:L�E>:KG>=�>O>KRHG>]L�G:F>L�R>M�:G=�=HG]M�F:D>�ABF�HK�A>K�A:O>�MH�:LD�RHN�3GE>LL�MA>�BGLMKN<MHK�A:L
:EK>:=R�:LD>=�RHN�MH�:==K>LL�ABF�HK�A>K�:L�["K�9999�\�[+L�99999\�HK�+K�9999999�\�HK�LHF>MABG@�LBFBE:K�
BM]L�:IIKHIKB:M>�MH�L:R�[.KH?>LLHK�9999999\

V Respect the instructorÕs time.'G�:==BMBHG�MH�M>:<ABG@��<HEE>@>�BGLMKN<MHKL�LBM�HG�<HFFBMM>>L��=H�K>L>:K<A
:G=�HMA>K�IKH?>LLBHG:E�PHKD��:G=�A:O>�I>KLHG:E�EBO>L�"HG]M�LAHP�NI�MPH�FBGNM>L�;>?HK>�MA>�>G=�H?�:G
H??B<>�AHNK�:G=�>QI><M�MA>�BGLMKN<MHK�MH�LM:R�E:M>�MH�M:ED�PBMA�RHN

V Realize that the instructor will recognize you from classÑeven in a large lecture hall. '?�RHN�LI>GM�:
E><MNK>�<E:LL�CHDBG@�:KHNG=�PBMA�?KB>G=L�BG�MA>�;:<D�KHP��=HG]M�MABGD�RHN�<:G�LAHP�NI�=NKBG@�H??B<>�AHNKL�MH
?BG=�HNM�PA:M�RHN�FBLL>=�PABE>�RHN�P>K>G]M�I:RBG@�:MM>GMBHG

V DonÕt try to fool an instructor. 'GLBG<>K>�IK:BL>�HK�F:DBG@�>Q<NL>L�?HK�GHM�=HBG@�:G�:LLB@GF>GM�PHG]M
F:D>�BM�BG�<HEE>@>�,HK�BL�BM�:�@HH=�B=>:�MH�LAHP�RHN]K>�[MHH�<HHE\�MH�M:D>�:EE�MABL�L>KBHNLERZ:GHMA>K
:MMBMN=>�LNK>�MH�MNKG�H??�:G�BGLMKN<MHK�2H�>:KG�RHNK�BGLMKN<MHK]L�K>LI><M��<HF>�MH�<E:LL�IK>I:K>=��=H�MA>�PHKD�
I:KMB<BI:M>�@>GNBG>ER�BG�<E:LL��:G=�LAHP�K>LI><MZ:G=�MA>�BGLMKN<MHK�PBEE�;>�A:IIR�MH�L>>�RHN�PA>G�RHN
<HF>�MH�H??B<>�AHNKL�HK�G>>=�LHF>�>QMK:�A>EI

V Try to see things from the instructorÕs point of view. 'F:@BG>�MA:M�RHN�LI>GM�:�<HNIE>�AHNKL�F:DBG@
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.HP>K.HBGM�LEB=>L�:G=�IK>I:KBG@�:�<E:LL�E><MNK>�HG�LHF>MABG@�RHN�?BG=�O>KR�LMBFNE:MBG@�:G=�>Q<BMBG@
1M:G=BG@�BG�?KHGM�H?�:�?NEE�KHHF��RHN�:K>�@K:MB?B>=�MH�L>>�?:<>L�LFBEBG@�:G=�A>:=L�GH==BG@�:L�I>HIE>
NG=>KLM:G=�PA:M�RHN]K>�L:RBG@ZMA>R�K>:EER�@>M�BM���G=�MA>G�:�LMN=>GM�:?M>K�<E:LL�:LDL��['L�MABL�@HBG@�MH�;>
HG�MA>�M>LM�\�&HP�PHNE=you?>>E�

V Be professional when talking to an instructor. 7HN�<:G�;>�<HK=B:E�:G=�?KB>G=ER��;NM�D>>I�BM�IKH?>LLBHG:E
:G=�HG�:G�:=NEM�E>O>E�!HF>�MH�H??B<>�AHNKL�IK>I:K>=�PBMA�RHNK�JN>LMBHGLZGHM�CNLM�MH�<A:M�HK�CHD>�:KHNG=
�"HG]M�P>:K�LNG@E:LL>L�HK�>:KIAHG>L�BG�MA>�H??B<>�HK�<A><D�RHNK�<>EE�IAHG>�?HK�F>LL:@>L�� >�IK>I:K>=�MH
:<<>IM�<KBMB<BLF�BG�:�IKH?>LLBHG:E�P:R��PBMAHNM�M:DBG@�BM�I>KLHG:EER�HK�<HFIE:BGBG@

V Use your best communication skills.'G!A:IM>K���[2A>�1H<B:E�5HKE=�H?�!HEE>@>\��RHN]EE�E>:KG�MA>
=B??>K>G<>�;>MP>>G�:LL>KMBO>�<HFFNGB<:MBHG�:G=�I:LLBO>�HK�:@@K>LLBO>�<HFFNGB<:MBHG

Part-Time and Returning StudentsPart-Time and Returning Students

1MN=>GMLPAH:K>PHKDBG@:G=PAHA:O>MA>BKHPG?:FBEB>L:G=HMA>KK>LIHGLB;BEBMB>LF:R A:O>LI><B:E
BLLN>LBGM>K:<MBG@PBMABGLMKN<MHKL1HF>MBF>L:G HE=>KLMN=>GM?>>EL: EBMME>HNMH?IE:<>:G=F:R >O>G?>>E
[MA>LRLM>F\BL=>LB@G>=?HKRHNG@>KLMN=>GML�MABL:MMBMN=><:GE>:=MH: A>LBM:MBHGMHI:KMB<BI:M>BG<E:LL
HK�L>>�:G�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL

 NMI:KMB<BI:MBHG:G=<HFFNGB<:MBHGPBMABGLMKN<MHKLBLO>KRBFIHKM:GM?HK:EELMN=>GMLZ:G=F:R ;> >O>G
FHK>BFIHKM:GM?HK[GHGMK:=BMBHG:E\LMN=>GML%>MMBG@MHDGHPRHNKBGLMKN<MHKLBLI:KMB<NE:KER<KN<B:E?HK
?>>EBG@:MAHF>BG<HEE>@>'GLMKN<MHKL>GCHRM:EDBG@PBMAHE=>K:G= HMA>KGHGMK:=BMBHG:ELMN=>GMLZ>O>G
PA>G�:L LHF>MBF>LA:II>GL�: LMN=>GMBLHE=>KMA:GMA>BGLMKN<MHK ,HGMK:=BMBHG:ELMN=>GML:K>H?M>GAB@AER
FHMBO:M>=:G=>:@>KMHE>:KG'?RHN<:G]MF:D> MA>BGLMKN<MHK]LH??B<>AHNKL;><:NL>H?RHNKPHKDL<A>=NE>�
:LD�?HK�:G�:IIHBGMF>GM�:M�:�=B??>K>GM�MBF>ZRHNK�G>>=L�PBEE�;>�K>LI><M>=

.:KM�MBF>LMN=>GML�>LI><B:EERBG<HFFNGBMR<HEE>@>LPA>K>MA>RF:R ;> M:DBG@>O>GBG@<HNKL>L�H?M>G
A:O>@K>:M>K=B??B<NEMRF>>MBG@PBMABGLMKN<MHKL'G :==BMBHG�F:GR I:KM�MBF>LMN=>GMLM:DBG@>O>GBG@:G=
P>>D>G=<E:LL>L:K>M:N@AM;R I:KM�MBF>?:<NEMRPAH�EBD>MA>F�F:R ;> HG<:FINL HGERLF:EE:FHNGMLH?
MBF>7>MBMBLCNLM:L <KBMB<:E?HKI:KM�MBF>LMN=>GMLMH>G@:@>BGMA>E>:KGBG@IKH<>LL:G=A:O>: L>GL>H?
;>EHG@BG@HG<:FINL 5 BMA>??HKM�RHN<:GNLN:EER?BG=: P:R MHM:EDPBMARHNKBGLMKN<MHKL"HG]MA>LBM:M>
MH:LD?HK:G :IIHBGMF>GM:M:GHMA>KMBF>HKMHF>>MPBMARHNKBGLMKN<MHKHO>K: <NI H?<H??>>:?M>K<E:LL
;>?HK>=KBOBG@AHF>�LL>KMRHNKL>E?�7HN:K>BG<HEE>@>?HKK>:LHGLCNLM:L @HH=:L MAHL>H?HMA>KLMN=>GML�
:G=RHNA:O>MA>L:F> KB@AML� OHB=MA>M>FIM:MBHGMH@BO>NI HK?>>E=>?>:M>=�M:EDPBMARHNKBGLMKN<MHKMH
:KK:G@>: MBF>MHF>>M�:G=F:D> MA>FHLMH?RHNKMBF>BGM>K:<MBG@MH@>MA>K 3L> >�F:BEMH<HFFNGB<:M>
PA>G�RHN�G>>=�MH�:G=�<HGM:<M�RHNK�BGLMKN<MHK�PA>G�RHN�A:O>�:GR�JN>LMBHG�RHN�<:G]M�K:BL>�BG�I>KLHG

E-mail Best PracticesE-mail Best Practices

(NLM:L >�F:BEA:L ;><HF>: IKBF:KR?HKFH?<HFFNGB<:MBHGBG;NLBG>LL:G=LH<B>MR� >�F:BEA:L : @KHPBG@KHE>
BG>=N<:MBHG:G=A:L ;><HF>:G BFIHKM:GM:G=O:EN:;E>F>:GLH?<HFFNGB<:MBG@PBMABGLMKN<MHKL4BKMN:EER:EE
RHNG@>K<HEE>@>LMN=>GMLA:O>@KHPGNI NLBG@>�F:BE:G=A:O>: <HFINM>KHK<HFINM>K:<<>LLBG<HEE>@>�:EMAHN@A
LHF>A:O>=>O>EHI>=IHHKA:;BML?KHFNLBG@>�F:BEIKBG<BI:EERPBMA?KB>G=LBGMA>I:LM1HF> HE=>K<HEE>@>
LMN=>GMLF:R GHMR>MNG=>KLM:G=MA>BFIHKM:G<>H?>�F:BE:G=HMA>K<HFINM>KLDBEELBG<HEE>@>�B?RHN:K>GHMGHP
NLBG@>�F:BE�BM]LMBF>MHE>:KGAHP�L>>[%>MMBG@1M:KM>=PBMA#�F:BE\� #LI><B:EERPA>GBMBL=B??B<NEMMHL>>:G
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BGLMKN<MHKBGI>KLHG=NKBG@H??B<>AHNKL�>�F:BE<:G;> :G >??><MBO>?HKFH?<HFFNGB<:MBHG:G=BGM>K:<MBHGPBMA
BGLMKN<MHKL#�F:BEBL:ELH:G BG<K>:LBG@ER>??><MBO>P:R MH<HEE:;HK:M>PBMAHMA>KLMN=>GMLHG@KHNIIKHC><MLHK
PABE>�LMN=RBG@�PBMA�HMA>K�LMN=>GML

Getting Started with E-mailGetting Started with E-mail

V '?�RHN�=HG]M�A:O>�RHNK�HPG�<HFINM>K��?BG=�HNM�PA>K>�HG�<:FINL�<HFINM>KL�:K>�:O:BE:;E>�?HK�LMN=>GM
NL>��LN<A�:L�:M�MA>�EB;K:KR�HK�LMN=>GM�<>GM>K

V 7HN�<:G�L>M�NI�:�?K>>�5>;�;:L>=�>�F:BE�:<<HNGM�:M�%HH@E>��7:AHH��HK�HMA>K�LBM>L�2A>L>�:EEHP�RHN�MH
L>G=�:G=�K><>BO>�>�F:BE�?KHF�:GR�<HFINM>K�MA:M�BL�<HGG><M>=�MH�MA>�'GM>KG>M

V '?�RHN�=HG]M�A:O>�>GHN@A�<HFINM>K�>QI>KB>G<>�MH�DGHP�AHP�MH�=H�MABL��:LD�:�?KB>G=�?HK�A>EI�@>MMBG@
LM:KM>=�HK�<A><D�:M�RHNK�EB;K:KR�HK�LMN=>GM�L>KOB<>L�H??B<>�?HK�:�IN;EB<:MBHG�>QIE:BGBG@�AHP�>�F:BE
PHKDL

V -G<>�RHN�A:O>�RHNK�:<<HNGM�L>M�NI��@BO>�RHNK�>�F:BE�:==K>LL�MH�BGLMKN<MHKL�PAH�K>JN>LM�BM�:G=�MH
HMA>K�LMN=>GML�PBMA�PAHF�RHN�LMN=R�HK�F:BGM:BG�<HGM:<M�#�F:BE�BL�:�@HH=�P:R�MH�<HGM:<M�:GHMA>K
LMN=>GM�B?�RHN�FBLL�:�<E:LL

V -G<>�RHN�;>@BG�NLBG@�>�F:BE��K>F>F;>K�MH�<A><D�BM�K>@NE:KER�?HK�F>LL:@>L�+HLM�I>HIE>�OB>P�>�F:BE
EBD>�:�M>E>IAHG>�F>LL:@>�:G=�>QI><M�RHN�MH�K>LIHG=�?:BKER�LHHG

V  >�LNK>�MH�NL>�@HH=�>�F:BE�>MBJN>MM>�PA>G�PKBMBG@�MH�BGLMKN<MHKL

'? RHNKBGLMKN<MHK@BO>LRHNABLHKA>K>�F:BE:==K>LL>L�NL>>�F:BEK:MA>KMA:GMA>M>E>IAHG>?HKGHGNK@>GMF:MM>KL
3LBG@>�F:BEK>LI><MLHMA>KI>HIE>]LMBF>�:EEHPBG@MA>FMH:GLP>K:M: MBF>H?MA>BK<AHHLBG@�K:MA>KMA:G;>BG@
BGM>KKNIM>=�;R�:�M>E>IAHG>�<:EE

 NM>�F:BEBL: PKBMM>G?HKFH?<HFFNGB<:MBHGMA:MBL=B??>K>GM?KHFM>E>IAHG>OHB<>F>LL:@>L:G=M>QMF>LL:@>L
1MN=>GMLPAHM>QMPBMA?KB>G=LA:O>H?M>G:=HIM>=LAHKM<NML�LN<A:L GHMLI>EEBG@HNM?NEEPHK=L�B@GHKBG@
<:IBM:EBS:MBHG:G= ING<MN:MBHG�:G= GHM;HMA>KBG@PBMA@K:FF:KHK?NEEL>GM>G<><HGLMKN<MBHGL2ABLBL
BG:IIKHIKB:M>BG:G >�F:BEF>LL:@>MH:G BGLMKN<MHK� PAH>QI><ML: FHK>IKH?>LLBHG:EJN:EBMRH?PKBMBG@+HLM
BGLMKN<MHKL>QI><MRHNK<HFFNGB<:MBHGLMH;> BG?NEEL>GM>G<>LPBMA<HKK><MERLI>EE>=PHK=L:G= K>:LHG:;E>
@K:FF:K�$HEEHP�MA>L>�@NB=>EBG>L�

V 3L>�:�IKH?>LLBHG:E�>�F:BE�G:F>�'?�RHN�A:O>�:�?NGGR�G:F>�RHN�NL>�PBMA�?KB>G=L��<K>:M>�:�=B??>K>GM�:<<HNGM
PBMA�:�IKH?>LLBHG:E�G:F>�RHN�NL>�PBMA�BGLMKN<MHKL��PHKD�LNI>KOBLHKL��:G=�HMA>KL

V 3L>�MA>�LN;C><M�EBG>�MH�E:;>E�RHNK�F>LL:@>�>??><MBO>ER�:M�:�@E:G<>�[+:R�'�F:D>�:G�:IIHBGMF>GM�\�L:RL
LHF>MABG@��['G�RHNK�H??B<>�\�=H>LG]M

V �==K>LL�>�F:BE�F>LL:@>L�:L�RHN�=H�:�E>MM>K��;>@BGGBG@�[">:K�.KH?>LLHK�9999\�'G<EN=>�RHNK�?NEE�G:F>�B?�BM]L
GHM�>:LBER�K><H@GBS:;E>�BG�RHNK�>�F:BE�:<<HNGM

V %>M�MH�RHNK�IHBGM�JNB<DER�:G=�<HG<BL>ER�"HG]M�F:D>�MA>�K>:=>K�L<KHEE�=HPG�:�EHG@�>�F:BE�MH�L>>�PA:M�BM�BL
RHN�P:GM�MH�L:R

V  ><:NL>�>�F:BE�BL�:�PKBMM>G�<HFFNGB<:MBHG��BM�=H>L�GHM�>QIK>LL�>FHMBHG�MA>�P:R�:�OHB<>�F>LL:@>�=H>L
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"HG]M�:MM>FIM�MH�;>�?NGGR��BKHGB<��HK�L:K<:LMB<��5KBM>�:L�RHN�PHNE=�BG�:�I:I>K�?HK�<E:LL�'G�:�E:K@>�E><MNK>
<E:LL�HK�:G�HGEBG>�<HNKL>��RHNK�>�F:BE�OHB<>�F:R�;>�MA>�IKBF:KR�P:R�RHNK�BGLMKN<MHK�DGHPL�RHN��:G=
>FHMBHG:EER�<A:K@>=�F>LL:@>L�<:G�;>�<HG?NLBG@�HK�@BO>�:�IHHK�BFIK>LLBHG

V "HG]M�NL>�<:IBM:E�E>MM>KL�MH�>FIA:LBS>��EE�<:IL�EHHD�EBD>�1&-32',%

V � OHB=�:;;K>OB:MBHGL��GHGLM:G=:K=�LI>EEBG@��LE:G@��:G=�>FHMB<HGL�EBD>�LFBE>R�?:<>L�2A>L>�=H�GHM�<HGO>R�:
IKH?>LLBHG:E�MHG>

V "HG]M�F:D>�=>F:G=L�HK�LM:M>�>QI><M:MBHGL�LN<A�:L�[']EE�>QI><M�MH�A>:K�?KHF�RHN�LHHG\�HK�['?�'�A:O>G]M�A>:K=
;R���IF��']EE�:LLNF>�RHN]EE�:<<>IM�FR�I:I>K�E:M>\

V 5A>G�RHN�K>IER�MH�:�F>LL:@>��E>:O>�MA>�HKB@BG:E�F>LL:@>�PBMABG�RHNKL�7HNK�K>:=>K�F:R�G>>=�MH�K><:EE�PA:M
A>�HK�LA>�L:B=�BG�MA>�HKB@BG:E�F>LL:@>

V  >�IHEBM>�#G=�MA>�F>LL:@>�PBMA�:�[2A:GD�RHN\�HK�LHF>MABG@�LBFBE:K

V .KHH?K>:=�RHNK�F>LL:@>�;>?HK>�L>G=BG@�BM

V 5 BMA�:GR�BFIHKM:GM�F>LL:@>�MH�:�PHKD�LNI>KOBLHK�HK�BGLMKN<MHK��BM]L�:�@HH=�B=>:�MH�P:BM�:G=�K>OB>P�MA>
F>LL:@>�E:M>K�;>?HK>�L>G=BG@�BM�7HN�F:R�A:O>�>QIK>LL>=�:G�>FHMBHG�HK�MAHN@AM�MA:M�RHN�PBEE�MABGD�;>MM>K
:;HNM�E:M>K�+:GR�IKH;E>FL�A:O>�K>LNEM>=�PA>G�I>HIE>�L>GM�F>LL:@>L�MHH�JNB<DER�PBMAHNM�MABGDBG@

Resolving a Problem with an InstructorResolving a Problem with an Instructor

2A>FHLM<HFFHGBLLN>LMN=>GML?>>EPBMA:G BGLMKN<MHKBGOHEO>LK><>BOBG@: @K:=>EHP>KMA:GMA>RMABGDMA>R
=>L>KO>Z>LI><B:EERG>PLMN=>GMLGHMR>MNL>=MHMA>AB@A>KLM:G=:K=LH?<HEE>@>'M]L =>IK>LLBG@MH@>M: EHP
@K:=>�;NMBM]L GHMMA>>G=H?MA>PHKE="HG]M;> MHHA:K=HGRHNKL>E?ZHKHGMA>BGLMKN<MHK 2:D> : @HH=EHHD
:MPA:MA:II>G>=HGMA>M>LMHKI:I>K :G=F:D> LNK>RHNDGHPPA:MMH=H;>MM>KG>QMMBF>0>OB>PMA>>:KEB>K
<A:IM>KL�HG�LMN=RBG@�A:;BML��MBF>�F:G:@>F>GM��:G=�M:DBG@�M>LML

'? RHN@>GNBG>ER;>EB>O>RHN=>L>KO>=: AB@A>K@K:=>�RHN<:GM:EDPBMARHNKBGLMKN<MHK How RHN<HFFNGB<:M>
BGMA:M<HGO>KL:MBHG�AHP>O>K� BLO>KRBFIHKM:GM'GLMKN<MHKL:K>NL>=MHA>:KBG@LMN=>GML<HFIE:BG:;HNM@K:=>L
:G= I:MB>GMER>QIE:BGBG@MA>BKLM:G=:K=L?HK@K:=BG@+HLMBGLMKN<MHKLL>E=HF<A:G@>@K:=>L7>MBM<:GLMBEE;>
PHKMAPABE>�MH�M:ED�PBMA�MA>�BGLMKN<MHK�;><:NL>�H?�PA:M�RHN�PBEE�E>:KG�?KHF�MA>�>QI>KB>G<>

$HEEHP�MA>L>�@NB=>EBG>L�MH�M:ED�:;HNM�:�@K:=>�HK�K>LHEO>�:GR�HMA>K�IKH;E>F�HK�=BL:@K>>F>GM�PBMA�:G�BGLMKN<MHK�

V $BKLM�@H�HO>K�MA>�K>JNBK>F>GML�?HK�MA>�I:I>K�HK�M>LM�:G=�MA>�BGLMKN<MHK]L�<HFF>GML� >�LNK>�RHN�:<MN:EER�A:O>
:�K>:LHG�?HK�=BL<NLLBG@�MA>�@K:=>ZGHM�CNLM�MA:M�RHN�=B=G]M�=H�P>EE� >�IK>I:K>=�PBMA�LI><B?B<�IHBGML�RHN
P:GM�MH�@H�HO>K

V +:D>�:G�:IIHBGMF>GM�PBMA�RHNK�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL�HK�:GHMA>K�MBF>�"HG]M�MKR�MH�M:ED�:;HNM�MABL
;>?HK>�HK�:?M>K�<E:LL�HK�PBMA�>�F:BE�HK�MA>�M>E>IAHG>

V  >@BG�;R�IHEBM>ER�>QIE:BGBG@�MA:M�RHN�MAHN@AM�RHN�=B=�;>MM>K�HG�MA>�:LLB@GF>GM�HK�M>LM��GHM�LBFIER�MA:M�RHN
MABGD�RHN�=>L>KO>�:�;>MM>K�@K:=>��:G=�MA:M�RHN]=�EBD>�MH�@H�HO>K�BM�MH�;>MM>K�NG=>KLM:G=�MA>�K>LNEM

V �EEHP�MA>�BGLMKN<MHK�MH�>QIE:BG�ABL�HK�A>K�<HFF>GML�HG�MA>�:LLB@GF>GM�HK�@K:=BG@�H?�MA>�M>LM�"HG]M
<HFIE:BG�HK�PABG>��BGLM>:=��LAHP�RHNK�:IIK><B:MBHG�?HK�MA>�>QIE:G:MBHG�0:BL>�:GR�LI><B?B<�JN>LMBHGL�HK
F:D>�<HFF>GML�:M�MABL�MBF>�$HK�>Q:FIE>��RHN�FB@AM�L:R��['�K>:EER�MAHN@AM�'�P:L�;>BG@�<E>:K�A>K>�PA>G�'
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PKHM>X\

V 3L>�@HH=�EBLM>GBG@�LDBEEL�5A:M>O>K�RHN�=H��=HG]M�:K@N>�

V �LD�PA:M�RHN�<:G�=H�MH�BFIKHO>�@K:=>��B?�IHLLB;E>�!:G�RHN�K>PKBM>�MA>�I:I>K�HK�=H�:GR�>QMK:�<K>=BM�PHKD�MH
A>EI�F:D>�NI�?HK�:�M>LM�L<HK>��5ABE>�RHN�:K>�LAHPBG@�MA:M�RHN�PHNE=�EBD>�MH�>:KG�:�AB@A>K�@K:=>�BG�MA>
<HNKL>��:ELH�F:D>�BM�<E>:K�MA:M�RHN]K>�PBEEBG@�MH�INM�BG�MA>�>??HKM�:G=�MA:M�RHN�P:GM�MHlearn more��GHM�CNLM�@>M
MA>�AB@A>K�@K:=>

V '?�MA>K>�BL�GH�HIIHKMNGBMR�MH�BFIKHO>�HG�MABL�LI><B?B<�IKHC><M��:LD�MA>�BGLMKN<MHK�?HK�:=OB<>�HG�PA:M�RHN
FB@AM�=H�HG�MA>�G>QM�:LLB@GF>GM�HK�PA>G�IK>I:KBG@�?HK�MA>�G>QM�M>LM�7HN�F:R�;>�H??>K>=�LHF>�BG=BOB=N:E
A>EI�HK�K><>BO>�@HH=�LMN=R�:=OB<>��:G=�RHNK�BGLMKN<MHK�PBEE�K>LI><M�RHNK�PBEEBG@G>LL�MH�F:D>�MA>�>??HKM�:L
EHG@�:L�BM]L�<E>:K�MA:M�RHN]K>�FHK>�BGM>K>LM>=�BG�E>:KGBG@�MA:G�LBFIER�@>MMBG@�MA>�@K:=>

Tips for Success: Talking with InstructorsTips for Success: Talking with Instructors

V 5A>G�RHN�A:O>�:�JN>LMBHG��:LD�BM�LHHG>K�K:MA>K�MA:G�E:M>K

V  >�IK>I:K>=�:G=�IE:G�RHNK�JN>LMBHGL�:G=�<HFF>GML�BG�:=O:G<>

V  >�K>LI><M?NE�;NM�I>KLHG:;E>�:G=�<HFFNGB<:M>�IKH?>LLBHG:EER

V  >�HI>G�FBG=>=�:G=�K>:=R�MH�E>:KG��OHB=�PABGBG@�:G=�<HFIE:BGBG@

V 2A>K>�BL�GH�LN<A�MABG@�:L�:�[LMNIB=�JN>LMBHG\

Controlling Anger over GradesControlling Anger over Grades

'? RHN]K>@HBG@MHM:EDPBMA:G BGLMKN<MHK:;HNMRHNK@K:=>HK:GRHMA>KIKH;E>F�<HGMKHE:GR:G@>KRHN
F:R ;> ?>>EBG@2A>%.1 *B?>.E:GIKHC><MH?MA>+BGG>LHM:1M:M>!HEE>@>L:G=3GBO>KLBMB>L1RLM>FH??>KL
LHF>�BGLB@AML�BGMH�MABL�IKH<>LL�

V  >BG@�NIL>M�:;HNM�:�@K:=>�BL�@HH=�;><:NL>�BM�LAHPL�RHN�<:K>�:G=�MA:M�RHN�A:O>�I:LLBHG�:;HNM�RHNK
>=N<:MBHG� NM�:G@>K�IK>O>GML�<E>:K�MABGDBG@��LH�K>BG�BM�BG�?BKLM

V 1BG<>�:G@>K�BGOHEO>L�;H=BER�K>:<MBHGL��IARLB<:E�:<MBHGL�<:G�A>EI�RHN�<HGMKHE�:G@>K��MKR�LHF>�=>>I
;K>:MABG@�?BKLM

V 2KR�INMMBG@�RHNKL>E?�BG�RHNK�BGLMKN<MHK]L�LAH>L�:G=�L>>BG@�MA>�LBMN:MBHG�?KHF�MA>BK�IHBGM�H?�OB>P�2KR
MH�NG=>KLM:G=�AHP�@K:=BG@�BL�GHM�:�I>KLHG:E�BLLN>�H?�[EBDBG@\�RHNZMA:M�MA>R�:K>�K>:EER�=HBG@
LHF>MABG@�?HK�RHNK�>=N<:MBHG:E�;>G>?BM

V 'M]L�GHM�RHNK�EB?>�MA:M]L�;>BG@�@K:=>=�2ABG@L�HNMLB=>�RHNK�<HGMKHE�<:G�K>LNEM�BG�GHM�=HBG@�P>EE�HG�:
M>LM�HK�:LLB@GF>GM��;NM�MA>�BGLMKN<MHK�<:G�@K:=>�HGER�HG�PA:M�RHN�:<MN:EER�=B=�HG�MA:M�M>LM�HK
:LLB@GF>GMZGHM�PA:M�RHNcould have doneHKare capable of doing�3G=>KLM:G=BG@�MABL�<:G�A>EI
RHN�:<<>IM�PA:M�A:II>G>=�:G=�GHM�M:D>�:�@K:=>�I>KLHG:EER� 
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Finding a MentorFinding a Mentor

� F>GMHKBLLHF>HG>PAHBLNLN:EERHE=>K:G= FHK>>QI>KB>G<>=MA:GRHNPAH;><HF>LRHNKMKNLM>=@NB=>�
:=OBLHK� :G= KHE>FH=>E� F>GMHKBLLHF>HG>RHNF:R P:GMMH;> EBD>BGRHNK?NMNK><:K>>KHK
IKH?>LLBHGZLHF>HG>�RHN�EHHD�NI�MH�:G=�PAHL>�:=OB<>�:G=�@NB=:G<>�RHN�K>LI><M

$BG=BG@: F>GMHK<:G;> HG>H?MA>FHLM?NE?BEEBG@:LI><MLH?<HEE>@>�L : LMN=>GM�RHNMABGD:;HNMF:GRMABG@L
:G=F:D> F:GR=><BLBHGL�E:K@>:G=LF:EE�:EFHLM=:BER�5A:M=HRHNP:GMMH=HBGMA>?NMNK>�&HP<:GRHN;>LM
;:E:G<>RHNKLMN=B>LPBMARHNKCH;�5A:M LAHNE=RHNF:CHKBG�1AHNE=RHNM:D>MABL<HNKL>HKMA:MHG>�5A:M
LAHNE=RHN=HB?RHN?>>EEBD>RHN]K>?:BEBG@: <HNKL>�5A>K>LAHNE=RHNINMRHNKIKBHKBMB>L:L RHNIK>I:K>?HK:
?NMNK><:K>>K�&HP <:GRHN;> : ;>MM>KLMN=>GM�2A>JN>LMBHGL@HHG:G=HG5 > M:ED:;HNMMABG@LEBD>MABLPBMA
HNK?KB>G=L:G=H?M>G?:FBERF>F;>KL�;NMH?M>GMA>R=HG]MA:O>MA>L:F> >QI>KB>G<>HK;:<D@KHNG=MHA>EINL:L
:�F>GMHK�<:G

+HLMBFIHKM:GM�: F>GMHKBLLHF>HG>PAHBLPBEEBG@MHA>EIRHN�MHM:EDPBMARHN:;HNM=><BLBHGLRHN?:<>�MH
LNIIHKMRHNPA>GMABG@L;><HF>=B??B<NEM�:G=MH@NB=>RHNPA>GRHN]K>?>>EBG@EHLM� F>GMHK<:G;><HF>:
O:EN:;E>�I:KM�H?�RHNK�?NMNK>�G>MPHKD�;NM�:ELH�<:G�A>EI�RHN�BG�MA>�A>K>�:G=�GHP

+:GR =B??>K>GMI>HIE><:G;><HF>F>GMHKL�HMA>KLMN=>GML�?:FBERF>F;>KL� I>HIE>RHNDGHPMAKHN@APHKD�
RHNK;HLL�L : <HEE>@>LMN=>GM�AHP>O>K� RHNK;>LMF>GMHKEBD>ERBLLHF>HG>BGOHEO>=BG>=N<:MBHG�RHNK:=OBLHK�
: FHK>>QI>KB>G<>=LMN=>GM�HK:G BGLMKN<MHK $BG=BG@: F>GMHKBL:GHMA>KK>:LHGMH=>O>EHI@HH=K>E:MBHGLABIL
PBMA�RHNK�BGLMKN<MHKL��LM:KMBG@�PBMA�<E:LL�I:KMB<BI:MBHG�:G=�<HFFNGB<:MBHG�HNMLB=>�H?�<E:LL

� F>GMHKBLGHMEBD>: @HH=?KB>G=�>Q:<MERZRHN]K>GHM@HBG@MHBGOBM>RHNKBGLMKN<MHKMH: FHOB>Z;NMBM=H>L
BGOHEO>: ?HKFH??KB>G=LABI,HK BL: F>GMHK: ?HKF:EK>E:MBHGLABI�RHN=HG]M:LD:G BGLMKN<MHKMH;><HF>RHNK
F>GMHK 2A> F>GMHKK>E:MBHGLABIBLFHK>BG?HKF:E:G= =>O>EHILLEHPER� H?M>GPBMAHNM:<MBO>EREHHDBG@?HK:
F>GMHK�&>K>]L�:G�>Q:FIE>�H?�AHP�HG>�LMN=>GM�[?HNG=\�:�F>GMHK�

�L : ?K>LAF:GM:DBG@L>O>K:E<E:LL>L�+B@N>EI:KMB<NE:KEREBD>=:G=:=FBK>=HG>H?ABLBGLMKN<MHKL�.KH?>LLHK!:GMHG+B@N>E

LIHD>NI FHK>BG!:GMHG]L<E:LL:G=M:ED>=PBMAABFLHF>MBF>L=NKBG@H??B<>AHNKL5A>GBMP:L MBF>MHK>@BLM>K?HKMA>G>QM

M>KF�+B@N>EL:P MA:M!:GMHGP:L M>:<ABG@:GHMA>K<HNKL>A>P:L BGM>K>LM>=BG�LHA>:LD>=ABF:;HNMMA:M<HNKL>HG>=:R

=NKBG@�H??B<>�AHNKL�+B@N>E�P:L�IE>:L>=�PA>G�.KH?>LLHK�!:GMHG�L:B=�A>]=�EBD>�MH�A:O>�ABF�BG�ABL�<E:LL�G>QM�M>KF

 R MA>>G=H?ABL?BKLMR>:KH?<HEE>@>�+B@N>EL>>F>=MHDGHP!:GMHG;>MM>KMA:G:GRH?ABLHMA>KBGLMKN<MHKL:G=?>EMO>KR

<HF?HKM:;E>M:EDBG@PBMAABFHNMLB=>H?<E:LL-G> =:R:?M>KM:EDBG@:;HNM: K>:=BG@:LLB@GF>GM�+B@N>EL:B=A>P:L >GCHRBG@

MABL<E:LLLHFN<AMA:MA>P:L MABGDBG@:;HNMF:CHKBG@BGMABLLN;C><M:G=:LD>=.KH?>LLHK!:GMHGPA:MA>MAHN@AM:;HNMBM

!:GMHGLN@@>LM>=MA:MA>M:D>: ?>PFHK><E:LL>L;>?HK>F:DBG@: =><BLBHG�:G=A>BGOBM>=+B@N>EMHLBMBGHG: L>FBG:KH?

NII>K�E>O>E�LMN=>GML�A>�P:L�AHE=BG@

'G ABLL><HG=R>:K� +B@N>E]L BGM>K>LMLMNKG>=BG:GHMA>K=BK><MBHG:L A>;>@:GMHMABGD:;HNMABL?NMNK>CH;IHLLB;BEBMB>L�;NM

;R MA>GA>?>EM<HF?HKM:;E>>GHN@AM:EDBG@PBMA!:GMHGMA:MA>H<<:LBHG:EERA>LMHII>=;R MA>IKH?>LLHK]LH??B<>>O>GMAHN@A

A>P:L GHMM:DBG@: <E:LLPBMAABF1HF>MBF>LA>P:L LNKIKBL>=AHPFN<A.KH?>LLHK!:GMHGDG>P:;HNMHMA>K=>I:KMF>GML

:G= HMA>K?:<NEMR� :G= !:GMHGH?M>GLA:K>=BGLB@AML:;HNMHMA>K<HNKL>LA>FB@AM;> BGM>K>LM>=BGMA:MABL:=OBLHKA:= GHM

=BK><M>=ABFMH5A>G+B@N>EE>:KG>=:;HNM: LNFF>KBGM>KGLABIBGABL?B>E=:G=P:L <HGLB=>KBG@:IIERBG@�!:GMHGGHMHGER

OHENGM>>K>=MHPKBM>ABF: E>MM>KH?K><HFF>G=:MBHG;NM>O>GH??>K>=MHA>EI+B@N>EPBMAMA>>LL:RI:KMH?MA>:IIEB<:MBHGB?

A>�P:GM>=
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1HF><HEE>@>LA:O>FHK>?HKF:EF>GMHKBG@IKH@K:FL�:G=RHNLAHNE=;><HF>BGOHEO>=BGHG>B?RHNA:O>MABL
HIIHKMNGBMR� ;NMH?M>G: F>GMHKBG@K>E:MBHGLABIH<<NKLBG?HKF:EER:L RHN@>MMHDGHP:G BGLMKN<MHKHK:GHMA>K
I>KLHGHO>KMBF>'G RHNK?BKLMR>:K� RHN=HG]M@HL>:K<ABG@?K:GMB<:EER?HK: F>GMHK� ;NMRHNLAHNE=;>@BG
BGM>K:<MBG@PBMARHNKBGLMKN<MHKL:G=HMA>KLMN=>GMLBGP:RLMA:MF:R E>:=�HO>KMBF>�MH=>O>EHIBG@MA:MDBG=H?
K>E:MBHGLABI

1BFBE:KER� RHNK:<:=>FB<:=OBLHKHK: <HEE>@><HNGL>EHKFB@AM;><HF>: F>GMHK?HKRHNB?RHNLA:K>BGM>K>LML:G=
RHNEHHDNI MHMA:MI>KLHG:L : KHE>FH=>E:G=MKNLM>=@NB=>7HNK:=OBLHKBLLHBFIHKM:GM?HKRHNK<HEE>@>LN<<>LL
MA:MB?RHN?>>ERHN:K>GHM@>MMBG@:EHG@P>EE�RHNLAHNE=:LDMA>:=OBLBG@=>I:KMF>GMMHLPBM<ARHNMH: =B??>K>GM
:=OBLHK 2:D>MA>MBF>MH;NBE=: @HH=K>E:MBHGLABIPBMARHNK:=OBLHK� MA>L:F> :L PBMABGLMKN<MHKLZ?HEEHPBG@MA>
L:F>�@NB=>EBG>L�BG�MABL�<A:IM>K�?HK�<HFFNGB<:MBHG�:G=�BGM>K:<MBHG

Relating to an Instructor of an Online CourseRelating to an Instructor of an Online Course

-GEBG><HNKL>LA:O>@KHPGMK>F>G=HNLERBGK><>GMR>:KL�:G= FHLM<HEE>@>LGHPA:O>:ME>:LMLHF>HGEBG>
<HNKL>L5ABE>HGEBG>E>:KGBG@HG<>?H<NL>=HGLMN=>GML:M: =BLM:G<>?KHF<:FINL� GHPF:GRLMN=>GML>GKHEE>=
BGK>@NE:K<E:LL>L:ELHM:D>LHF><HNKL>LHGEBG>-GEBG><HNKL>LA:O>: GNF;>KH?IK:<MB<:E;>G>?BML;NM:ELHIHL>
LI><B:E�BLLN>L��IKBF:KBER�K>E:M>=�MH�AHP�LMN=>GML�BGM>K:<M�PBMA�HMA>K�LMN=>GML�:G=�MA>�BGLMKN<MHK

1HF>HGEBG><HNKL>L=HBGOHEO>[?:<>MBF>\HKEBO>:N=BH<HGG><MBHGLPBMAMA>BGLMKN<MHK:G=HMA>KLMN=>GML�OB:
5 >;<:LMLHK5 >;BG:KL�;NMF:GR :K>L>E?�I:<>=:G= :LRG<AKHGHNL�F>:GBG@MA:MRHN>QI>KB>G<>MA><HNKL>HG
RHNKHPGMBF>:G=<HFFNGB<:M>PBMAHMA>KLOB:F>LL:@>L;:<D :G=?HKMAK:MA>KMA:G<HFFNGB<:MBG@BGK>:EMBF>
�EEHGEBG><HNKL>LBG<EN=>HIIHKMNGBMB>L?HKBGM>K:<MBG@PBMAMA>BGLMKN<MHK� MRIB<:EERMAKHN@A>�F:BEHK: ;NEE>MBG
;H:K=�PA>K>�RHN�F:R�L>>�<HFF>GML�:G=�JN>LMBHGL�?KHF�HMA>K�LMN=>GML�:L�P>EE

$B@NK>���

-GEBG>�<HNKL>L�E>M�RHN�LMN=R�PA>G�RHN�P:GM��PA>K>�RHN�P:GM
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!HEE>@>">@K>>L����Y%BKE�3LBG@�*:IMHI�BG�I:KDY�!!� 7 �1����

+:GR >=N<:MHKL:K@N>MA:MHGEBG><HNKL>L<:GBGOHEO>more BGM>K:<MBHG;>MP>>GLMN=>GML:G=MA>BGLMKN<MHKMA:G
BG: E:K@>E><MNK><E:LL�GHME>LL NMMPHBFIHKM:GM=B??>K>G<>L:??><MAHPMA:MBGM>K:<MBHGH<<NKL:G= AHP
LN<<>LL?NEBMBL?HK>G@:@BG@LMN=>GMLBGE>:KGBG@+HLM<HFFNGB<:MBHGBLPKBMM>G�PBMAGHHKEBFBM>=HIIHKMNGBMR
MH:LDJN>LMBHGL?:<>MH?:<>HK=NKBG@H??B<>AHNKL�:G=LMN=>GMLFNLMM:D>MA>BGBMB:MBO>MHBGM>K:<M;>RHG=MA>
K>JNBK>F>GML�H?�HGEBG>�:LLB@GF>GML

+:GR LMN=>GML>GCHRHGEBG><HNKL>L�BGI:KM?HKMA>IK:<MB<:E;>G>?BMH?L<A>=NEBG@RHNKHPGMBF>1HF>LMN=>GML
PAH:K>K>EN<M:GMMHLI>:D BG<E:LL<HFFNGB<:M>FHK>>:LBERBGPKBMBG@ NMHMA>KLMN=>GMLF:R A:O>E>LL
<HG?B=>G<>BGMA>BKPKBMBG@LDBEELHKF:R G>O>KBGBMB:M>BGM>K:<MBHG:M:EE:G=>G=NI ?>>EBG@EHLM">I>G=BG@HGRHNK
E>:KGBG@LMRE>�:G HGEBG><HNKL>F:R ?>>EG:MNK:EMHRHN�B?RHNE>:KGP>EEBG=>I>G=>GMER:G=MAKHN@AE:G@N:@>
LDBEEL�HKFHK>=B??B<NEM�B?RHN:K>: FHK>OBLN:EHKDBG>LMA>MB<E>:KG>K�-GEBG><HNKL>LA:O>AB@A>K=KHI�HNM:G=
?:BENK>�K:M>L�=N>�MH�LHF>�LMN=>GML�?>>EBG@�BLHE:M>=�:G=�NGFHMBO:M>=

1N<<>LL�BG�:G�HGEBG>�<HNKL>�K>JNBK>L�<HFFBMF>GM�:G=�FHMBO:MBHG�$HEEHP�MA>L>�@NB=>EBG>L�

V Make sure you have the technology. '?�RHN]K>�GHM�<HF?HKM:;E>�K>:=BG@�:G=�PKBMBG@�HG�:�<HFINM>K��=HG]M
KNLA�BGMH�:G�HGEBG>�<HNKL>�'?�RHN�A:O>�EBFBM>=�:<<>LL�MH�:�<HFINM>K�HK�AB@A�LI>>=�'GM>KG>M�<HGG><MBHG��HK
A:O>�MH�:KK:G@>�RHNK�L<A>=NE>�MH�NL>�:�<HFINM>K�>EL>PA>K>��RHN�F:R�A:O>�=B??B<NEMR�PBMA�MA>�<HNKL>

V Accept that youÕll have to motivate yourself and take responsibility for your learning. 'M]L�:<MN:EER
A:K=>K�?HK�LHF>�I>HIE>�MH�LBM�=HPG�:M�MA>�<HFINM>K�HG�MA>BK�HPG�MA:G�MH�LAHP�NI�:M�:�L>M�MBF>� >�LNK>�RHN
A:O>�>GHN@A�MBF>�BG�RHNK�P>>D�?HK�:EE�<HNKL>�:<MBOBMB>L�:G=�MKR�MH�L<A>=NE>�K>@NE:K�MBF>L�HGEBG>�:G=�?HK
:LLB@GF>GML�#O:EN:M>�MA>�<HNKL>�K>JNBK>F>GML�<:K>?NEER�;>?HK>�LB@GBG@�NI

V Work on your writing skills. '?�RHN�:K>�GHM�<HF?HKM:;E>�PKBMBG@��RHN�F:R�P:GM�MH�=>?>K�M:DBG@�HGEBG>
<HNKL>L�NGMBE�RHN�A:O>�A:=�FHK>�>QI>KB>G<>�PBMA�<HEE>@>�E>O>E�PKBMBG@�5A>G�<HFFNGB<:MBG@�PBMA�MA>
BGLMKN<MHK�H?�:G�HGEBG>�<HNKL>��?HEEHP�MA>�@NB=>EBG>L�?HK�>??><MBO>�>�F:BE�HNMEBG>=�>:KEB>K

V Use critical thinking skills. +HLM�HGEBG>�<HNKL>L�BGOHEO>�:LLB@GF>GML�K>JNBKBG@�IKH;E>F�LHEOBG@�:G=
<KBMB<:E�MABGDBG@�'M]L�GHM�:L�LBFIE>�:L�P:M<ABG@�OB=>H�E><MNK>L�:G=�M:DBG@�FNEMBIE>�<AHB<>�M>LML�7HN�G>>=�MH
:<MBO>ER�>G@:@>�PBMA�MA>�<HNKL>�F:M>KB:E

V Take the initiative to ask questions and seek help.0>F>F;>K��RHNK�BGLMKN<MHK�<:G]M�L>>�RHN�MH�DGHP�B?
RHN]K>�<HG?NL>=�HK�?>>EBG@�?KNLMK:M>=�NG=>KLM:G=BG@�:�E><MNK>�HK�K>:=BG@�7HN�FNLM�M:D>�MA>�?BKLM�LM>I�MH
<HFFNGB<:M>�RHNK�JN>LMBHGL

V Be patient.5A>G�RHN�:LD�:�JN>LMBHG�HK�L>>D�A>EI�PBMA�:G�:LLB@GF>GM��RHN�A:O>�MH�P:BM�?HK�:�K>IER�?KHF
RHNK�BGLMKN<MHK�7HN�F:R�G>>=�MH�<HGMBGN>�PBMA�:�K>:=BG@�HK�PKBMBG@�:LLB@GF>GM�;>?HK>�RHN�K><>BO>�:�K>IER
'?�MA>�BGLMKN<MHK�BL�HGEBG>�:M�L<A>=NE>=�MBF>L�?HK�=BK><M�<HGM:<M��M:D>�:=O:GM:@>�H?�MAHL>�MBF>L�?HK�BFF>=B:M>
?>>=;:<D�:G=�:GLP>KL

V Use any opportunity to interact with other students in the course.'?�RHN�<:G�BGM>K:<M�PBMA�HMA>K�LMN=>GML
HGEBG>��=H�BM��LD�JN>LMBHGL�H?�HMA>K�LMN=>GML�:G=�FHGBMHK�MA>BK�<HFFNGB<:MBHGL�'?�RHN�DGHP�:GHMA>K
I>KLHG�M:DBG@�MA>�L:F>�<HNKL>��MKR�MH�LRG<AKHGBS>�RHNK�L<A>=NE>L�LH�MA:M�RHN�<:G�LMN=R�MH@>MA>K�:G=�M:ED
HO>K�:LLB@GF>GML�1MN=>GML�PAH�?>>E�MA>R�:K>�I:KM�H?�:�E>:KGBG@�<HFFNGBMR�:EP:RL�=H�;>MM>K�MA:G�MAHL>�PAH
?>>E�BLHE:M>=�:G=�HG�MA>BK�HPG
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Key Takeaways

V �==BMBHG:E�;>G>?BML�H?�@>MMBG@�MH�DGHP�:G=�G>MPHKDBG@�PBMA�BGLMKN<MHKL�BG<EN=>�K><>BOBG@�K>?>K>G<>L
:G=�:<:=>FB<�:=OB<>

V 'GM>K:<MBG@�PBMA�<HEE>@>�BGLMKN<MHKL�<HGMKB;NM>L�MH�MA>�@KHPMA�:G=�BGM>EE><MN:E�F:MNKBMR�MA:M�:K>�I:KM�H?
PA:M�BM�F>:GL�MH�;>�[>=N<:M>=\

V .K>I:K>�BG�:=O:G<>�;>?HK>�F>>MBG@�PBMA�:G�BGLMKN<MHK�:G=�<HFFNGB<:M>�K>LI><M?NEER��AHG>LMER��:G=
LBG<>K>ER�7HNK�>??HKML�PBEE�;>�K>I:B=

V 'M�BL�>LI><B:EER�BFIHKM:GM�?HK�I:KM�MBF>�:G=�GHGMK:=BMBHG:E�LMN=>GML�MH�F:D>�MA>�>??HKM�MH�BGM>K:<M�PBMA
BGLMKN<MHKL

V $HEEHP�:<<>IM>=�@NB=>EBG>L�?HK�IKH?>LLBHG:E�NL>�H?�>�F:BE�PBMA�BGLMKN<MHKL

V 'M�BL�PHKMAPABE>�LI>:DBG@�PBMA�:G�BGLMKN<MHK�PA>G�RHN�=BL:@K>>�:;HNM�:�@K:=>�;><:NL>�H?�PA:M�RHN
PBEE�E>:KG�BG�MABL�BGM>K:<MBHG

V $BG=BG@�:�F>GMHK�<:G�;>�HG>�H?�MA>�FHLM�?NE?BEEBG@�>QI>KB>G<>L�BG�<HEE>@>�%>MMBG@�MH�DGHP�RHNK
BGLMKN<MHKL�F:R�;>�MA>�?BKLM�LM>I�MHP:K=�?BG=�:�F>GMHK

V -GEBG>�<HNKL>L�BGOHEO>�LI><B:E�BLLN>L�?HK�>??><MBO>�E>:KGBG@��;NM�RHN�FNLM�F:D>�MA>�>??HKM�MH�BGM>K:<M
PBMA�MA>�BGLMKN<MHK�:G=�HMA>K�LMN=>GML�BG�:�P:R�MA:M�>G<HNK:@>L�RHNK�LN<<>LL

Checkpoint Exercises

�
,:F> MAK>>;>G>?BMLRHNFB@AM@:BG?KHFM:EDBG@PBMA:G BGLMKN<MHKP>>DLHKFHGMAL:?M>KMA><HNKL>
A:L�>G=>=

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
5A:M�LAHNE=�RHN�=H�;>?HK>�@HBG@�MH�L>>�RHNK�BGLMKN<MHK�=NKBG@�H??B<>�AHNKL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�
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2 $ 2A>�BGLMKN<MHK�H?�:�E:K@>�E><MNK>�<HNKL>�PBEE�K><H@GBS>�RHN�>O>G�B?�RHN�LBM�BG�MA>�;:<D�:G=�MKR�GHM�MH�;>�GHMB<>=

2 $ 'GLMKN<MHKL�:IIK><B:M>�BM�PA>G�RHN�M:ED�MH�MA>F�BG�MA>�DBG=�H?�E:G@N:@>�RHN�NL>�PBMA�RHNK�;>LM�?KB>G=L

2 $ 5ABGBG@�:G=�<HFIE:BGBG@�BL�MA>�;>LM�P:R�MH�<HGOBG<>�:G�BGLMKN<MHK�MH�<A:G@>�RHNK�@K:=>

2 $ 'M�BL�:<<>IM:;E>�MH�:LD�:G�BGLMKN<MHK�B?�RHN�<:G�K>PKBM>�:�I:I>K�HK�=H�>QMK:�<K>=BM�PHKD�MH�A>EI�F:D>�NI�?HK�:�IHHK
@K:=>

�
5 KBM>�:G�:IIKHIKB:M>�HI>GBG@�?HK�:G�>�F:BE�MH�:G�BGLMKN<MHK

999999999999999999999999999999999999999999999999999999999999999999

�
2ABGD?HK: ?>PFBGNM>L:;HNM:EEMA>I:LMBGLMKN<MHKLRHNA:O>A:= 5 HNE=RHNEBD>MH@>MMHDGHP
:GRHG>H?MA>F;>MM>K� I>KA:IL:L : F>GMHK�5A:MI>KLHG:EBMRMK:BML=H>LMABLI>KLHGA:O>MA:MPHNE=
F:D> ABFHKA>KRHNKB=>:EF>GMHK��'? GHBGLMKN<MHKRHNA:O>F>MLH?:KBLRHNKB=>:H?: I>K?><M
F>GMHK��PKBM>�=HPG�MA>�MK:BML�RHN�AHI>�MH�?BG=�BG�:G�BGLMKN<MHK�BG�MA>�?NMNK>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

� �=:IM>= ?KHF[&HP MH!HFFNGB<:M>:G= .KH;E>F1HEO>PBMA7HNK'GLMKN<MHK�\ AMMI���PPP@ILEB?>IE:GHK@�
@>G>KB<�I=?�AHP�MH�<HFFNGB<:M>�PBMA�IKH?>LLHKI=? �:<<>LL>=�"><>F;>K����������
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7.4 Public Speaking and Class Presentations

Learning Objectives

� )GHP�AHP�MH�HO>K<HF>�G>KOHNLG>LL�:G=�:GQB>MR�:LLH<B:M>=�PBMA�IN;EB<�LI>:DBG@�:G=�@BOBG@�<E:LL
IK>L>GM:MBHGL

� #??><MBO>ER�NL>�MA>�LBQ�LM>I�IKH<>LL�MH�IK>I:K>�?HK�:G=�=>EBO>K�:�<E:LL�IK>L>GM:MBHG

� !K>:M>�>??><MBO>�OBLN:E�:B=L�?HK�NL>�BG�<E:LL�IK>L>GM:MBHGL

� 5 HKD�PBMA�:�@KHNI�MH�LN<<>LL?NEER�IE:G�:G=�=>EBO>K�:�<E:LL�IK>L>GM:MBHG

.N;EB<LI>:DBG@Z@BOBG@:G HK:EIK>L>GM:MBHG;>?HK>: <E:LLHK:GHMA>K@KHNIH?I>HIE>ZBL: LI><B:E?HKFH?
BGM>K:<MBHG<HFFHGBG>=N<:MBHG7HNPBEEEBD>ER;> :LD>=MH@BO>: IK>L>GM:MBHGBGHG>H?RHNK<E:LL>L:MLHF>
IHBGM�:G=RHNK?NMNK><:K>>KF:R :ELHBGOHEO>IN;EB<LI>:DBG@'M]L BFIHKM:GMMH=>O>EHILDBEEL?HKMABL?HKFH?
<HFFNGB<:MBHG

.N;EB<LI>:DBG@BLEBD>I:KMB<BI:MBG@BG<E:LLZLA:KBG@RHNKMAHN@AML�B=>:L�:G=JN>LMBHGLPBMAHMA>KLBGMA>@KHNI
'GHMA>KP:RL�AHP>O>K� IN;EB<LI>:DBG@BLO>KR=B??>K>GM7HNLM:G=BG?KHGMH?MA><E:LLMHLI>:D�K:MA>KMA:G?KHF
RHNKNLN:EL>:MZ:G=?HKFHLMLMN=>GML�MA:M<A:G@>LMA>ILR<AHEH@RH?MA>LBMN:MBHG7HN:ELHA:O>MBF>HNMLB=>
H?<E:LLMHIK>I:K>RHNKIK>L>GM:MBHG�:EEHPBG@RHNMHIE:GBM<:K>?NEERZ:G=�?HKF:GR� @BOBG@FHK>MBF>MHPHKKR
:;HNM�BM�:G=�>QI>KB>G<>�>O>G�FHK>�:GQB>MR�

Overcoming AnxietyOvercoming Anxiety

�EMAHN@A: ?>PI>HIE>L>>FMH;> G:MNK:EIN;EB<LI>:D>KL�FHLMH?NL?>>ELHF>LM:@>?KB@AMHK:GQB>MR:;HNM
A:OBG@MHLI>:D MH: @KHNI�:ME>:LM:M?BKLM2ABLBL<HFIE>M>ERGHKF:E5 > ?>>EEBD>>O>KRHG>BLLM:KBG@:MNL
:G= L>>BG@HNK>O>KR?E:P� :G= P>]K>LNK>P>]EE?HK@>MPA:MP> P:GMMHL:R HKF>LLNI 2:D> <HF?HKM?KHF
DGHPBG@MA:M:EFHLM>O>KRHG>>EL>BL=K>:=BG@@BOBG@<E:LLIK>L>GM:MBHGLMA>L:F> :L RHN:K>� NMRHN<:GE>:KG
MHHO>K<HF>RHNK:GQB>MR:G=IK>I:K>BG: P:R MA:MGHMHGERL:?>ER@>MLRHNMAKHN@AMA>>QI>KB>G<>;NM:ELHE>:=L
MHLN<<>LLBGRHNKIK>L>GM:MBHG2A>?HEEHPBG@:K>IKHO>GLMK:M>@B>L?HKHO>K<HFBG@:GQB>MRPA>GLI>:DBG@BG
IN;EB<�

V Understand anxiety. 1BG<>�LM:@>�?KB@AM�BL�GHKF:E��=HG]M�MKR�MH�=>GR�MA:M�RHN]K>�?>>EBG@�:GQBHNL���EBMME>
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:GQB>MR�<:G�A>EI�FHMBO:M>�RHN�MH�IK>I:K>�:G=�=H�RHNK�;>LM��<<>IM�MABL�:LI><M�H?�MA>�IKH<>LL�:G=�PHKD�MH
HO>K<HF>�BM��GQB>MR�BL�NLN:EER�PHKLM�CNLM�;>?HK>�RHN�;>@BG�:G=�;NM�>:L>L�NI�HG<>�RHN]O>�;>@NG

V Understand that your audience actually wants you to succeed.2A>R]K>�GHM�EHHDBG@�?HK�?:NEML�HK�AHIBG@
RHN]EE�?:BE�-MA>K�LMN=>GML�:G=�RHNK�BGLMKN<MHKL�:K>�HG�RHNK�LB=>��GHM�RHNK�>G>FR�2A>R�EBD>ER�PHG]M�>O>G�L>>
RHNK�:GQB>MR

V Reduce anxiety by preparing and practicing.2A>�G>QM�L><MBHG�=BL<NLL>L�MA>�IK>I:K:MBHG�IKH<>LL�BG�FHK>
=>M:BE�2A>�FHK>�?NEER�RHN�IK>I:K>�:G=�MA>�FHK>�H?M>G�RHN�A:O>�IK:<MB<>��MA>�FHK>�RHNK�:GQB>MR�PBEE�@H
:P:R

V Focus on what youÕre saying, not how youÕre saying it.)>>I�BG�FBG=�MA:M�RHN�A:O>�B=>:L�MH�LA:K>��:G=
MABL�BL�PA:M�RHNK�<E:LLF:M>L�:G=�BGLMKN<MHKL�:K>�BGM>K>LM>=�BG�"HG]M�H;L>LL�:;HNM�LI>:DBG@��;NM�?H<NL�HG�MA>
<HGM>GM�H?�RHNK�IK>L>GM:MBHG�2ABGD��?HK�>Q:FIE>��H?�AHP�>:LBER�RHN�LA:K>�RHNK�B=>:L�PBMA�:�?KB>G=�HK�?:FBER
F>F;>K��:L�RHN�G:MNK:EER�LI>:D�RHNK�FBG=�2A>�L:F>�<:G�PHKD�PBMA�IN;EB<�LI>:DBG@�B?�RHN�?H<NL�HG�MA>
B=>:L�MA>FL>EO>L

V Develop self-confidence.�L�RHN�IK>I:K>��RHN�PBEE�F:D>�GHM>L�RHN�<:G�K>?>K�MH�=NKBG@�MA>�IK>L>GM:MBHG
7HN]K>�GHM�@HBG@�MH�?HK@>M�PA:M�RHN�P:GM�MH�L:R�2A>�FHK>�RHN�IK:<MB<>��MA>�FHK>�<HG?B=>GM�RHN]EE�;><HF>

Guidelines for PresentationsGuidelines for Presentations

.K>I:KBG@:G==>EBO>KBG@: IK>L>GM:MBHGBG<E:LL�HKBG;NLBG>LLHKHMA>KL>MMBG@L�BL: IKH<>LLO>KRLBFBE:KMHMA>
E>:KGBG@IKH<>LL=BL<NLL>=BG!A:IM>K� [*BLM>GBG@�2:DBG@,HM>L�:G= 0>F>F;>KBG@\� !A:IM>K� [0>:=BG@MH
*>:KG\� :G=!A:IM>K� [.K>I:KBG@?HK:G=2:DBG@2>LML\:G=MA>PKBMBG@IKH<>LL=BL<NLL>=BG!A:IM>K� [5 KBMBG@
?HK�!E:LL>L\�2A>�IKH<>LL�;K>:DL�=HPG�BGMH�MA>L>�LBQ�;:LB<�LM>IL�

� �G:ERS>�RHNK�:N=B>G<>�:G=�@H:EL

� .E:G��K>L>:K<A��:G=�HK@:GBS>�RHNK�<HGM>GM

� "K:?M�:G=�K>OBL>�MA>�IK>L>GM:MBHG

� .K>I:K>�LI>:DBG@�GHM>L

� .K:<MB<>�MA>�IK>L>GM:MBHG

� ">EBO>K�MA>�IK>L>GM:MBHG

Step 1: Analyze Your Audience and GoalsStep 1: Analyze Your Audience and Goals

5AH PBEEL>>:G=A>:KRHNKIK>L>GM:MBHGZ:G=PAR� -;OBHNLER� HMA>KLMN=>GML:G=MA>BGLMKN<MHK  NMRHNLMBEE
G>>=MHMABGD:;HNMPA:MMA>R:EK>:=RDGHP� :G= =HG]MDGHP� :;HNMRHNKMHIB<'? RHNKMHIB<K>E:M>LMHLN;C><M
F:MM>KBG<E:LLE><MNK>L:G=K>:=BG@L�<HGLB=>KPA:M;:<D@KHNG=BG?HKF:MBHGMA>R:EK>:=RA:O>:G=;> <:K>?NEGHM
MH@BO>: ;HKBG@K><:IH?MABG@LMA>R:EK>:=RDGHP 'MF:R ;> BFIHKM:GM�AHP>O>K� MHLAHPAHPRHNKLI><B?B<MHIB<
?BMLBGPBMALN;C><MLMA:MA:O>;>>G=BL<NLL>=:EK>:=RBG<E:LL�>LI><B:EERBGMA>;>@BGGBG@H?RHNKIK>L>GM:MBHG�;NM
;>�LNK>�MH�?H<NL�HG�RHNK�G>P�MHIB<

,>P M>KFL:G=<HG<>IMLF:R ;><HF>?:FBEB:KMHRHNPABE>=HBG@RHNKK>L>:K<A:G=IK>I:K:MBHG�;NMK>F>F;>KMH
=>?BG>:G=>QIE:BGMA>FMHHMA>KLMN=>GML!HGLB=>KAHPFN<A>QIE:G:MBHGHK>Q:FIE>LPBEE;> G>>=>=?HKRHNK
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:N=B>G<>MH@K:LIRHNKIHBGML'? RHNKMHIB<BGOHEO>L:GRMABG@<HGMKHO>KLB:EHKF:R IKHOHD>>FHMBHG�<HGLB=>K
RHNK:N=B>G<>]L:MMBMN=>L:G=<AHHL>RHNKPHK=L<:K>?NEER 2ABGDBG@:;HNMRHNK:N=B>G<>PBEEA>EIRHN?BG=P:RL
MH�@>M�MA>BK�:MM>GMBHG�:G=�D>>I�MA>F�BGM>K>LM>=

 > LNK>RHN:K><E>:K:;HNMMA>@H:EL?HKMA>IK>L>GM:MBHG�K> RHNIKBF:KBERIK>L>GMBG@G>PBG?HKF:MBHGHK
:K@NBG@?HK: IHLBMBHG��K> RHN@BOBG@:G HO>KOB>PHK: =>M:BE>=K>IHKM�0>OB>PMA>:LLB@GF>GM:G=M:EDPBMA
MA>BGLMKN<MHKB?RHN]K>NGLNK>7HNK@H:EL@NB=>>O>KRMABG@BGMA>IK>L>GM:MBHG�PA:MRHNL:R� AHPFN<ARHNL:R�
PA:M�HK=>K�RHN�L:R�BM�BG��PA:M�OBLN:E�:B=L�RHN�NL>��PA>MA>K�RHN�NL>�ANFHK�HK�I>KLHG:E�>Q:FIE>L��:G=�LH�?HKMA

Step 2: Plan, Research, and Organize Your ContentStep 2: Plan, Research, and Organize Your Content

1M:KMBG@PBMAMA>:LLB@GF>GM:G= RHNK@H:EL�;K:BGLMHKFRHNKMHIB<(HMGHM>LHGLI><B?B<MHIB<LMA:ML>>F
BFIHKM:GM-?M>GRHN]EE=HK>:=BG@HKK>L>:K<AMH@:MA>KFHK>BG?HKF:MBHG2:D> GHM>L:L RHNPHNE=PBMA:GR
K>:=BG@�L RHNK>L>:K<AMA>MHIB<:MMABLLM:@>�=HG]MPHKKR:M?BKLM:;HNMAHPFN<A<HGM>GMRHN:K>@:MA>KBG@
'M]L;>MM>KMHDGHPMHHFN<A:G=MA>GIB<DHNMMA>FHLMBFIHKM:GMMABG@LMHL:RMA:GMHKNLA:A>:= MH=K:?MBG@MA>
IK>L>GM:MBHG�:G=�MA>G�K>:EBS>�RHN�=HG]M�A:O>�>GHN@A�F:M>KB:E

-K@:GBSBG@: IK>L>GM:MBHGBLLBFBE:KMHHK@:GBSBG@MHIB<LBG: <E:LLI:I>K :G=NL>LMA>L:F> IKBG<BIE>L'GMKH=N<>
RHNKMHIB<:G= LM:M>RHNKF:BG B=>:�MA>LBL��@HBGMHFHK>=>M:BE:;HNMLI><B?B<B=>:L�:G= <HG<EN=>RHNK
IK>L>GM:MBHG*HHD?HK: EH@B<:EHK=>K?HKMA>LI><B?B<LBGMA>FB==E>1HF> MHIB<LPHKD;>LMBG<AKHGHEH@B<:E
�MBF>�HK=>KHKPBMA: <HFI:K>�:G=�<HGMK:LMHK@:GBS:MBHG'? RHNK@H:EBLMHI>KLN:=>MA>:N=B>G<>�;NBE=NI MHMA>
LMKHG@>LM�K>:LHG�.NM�LBFBE:K�B=>:L�MH@>MA>K�:G=�:==�MK:GLBMBHGL�;>MP>>G�=B??>K>GM�B=>:L

5ABE>K>L>:K<ABG@RHNKMHIB<:G= HNMEBGBG@RHNKF:BG IHBGML�MABGD:;HNMOBLN:E:B=LMA:MF:R A>EIMA>
IK>L>GM:MBHG

�ELHLM:KMMABGDBG@:;HNMAHPFN<AMBF>RHNA:O>?HKMA>IK>L>GM:MBHG�;NM=HG]MEBFBMRHNKL>E?R>MBGMA>HNMEBG>
LM:@>

Step 3: Draft and Revise the PresentationStep 3: Draft and Revise the Presentation

3GE>LLK>JNBK>=;R MA>:LLB@GF>GM�RHN=HG]MG>>=MH:<MN:EERPKBM>HNMMA>IK>L>GM:MBHGBG?NEEL>GM>G<>L:G=
I:K:@K:IAL&HP FN<ARHNPKBM>=>I>G=LHGRHNKHPGE>:KGBG@:G=LI>:DBG@LMRE>1HF>LMN=>GMLLI>:D P>EE
?KHF;KB>?IAK:L>LPKBMM>GBG:G HNMEBG>�PABE>HMA>KLMN=>GML?BG=BM>:LB>KMHPKBM>L>GM>G<>LHNM<HFIE>M>ER
2A>K>]LGHMABG@PKHG@PBMAPKBMBG@MA>IK>L>GM:MBHGHNM?NEEREBD>: L<KBIMB?MA:MA>EILRHN;> LNK>RHNPBEEL:R
PA:M�RHN�BGM>G=�MHZCNLM�LH�RHN�=HG]M�:<MN:EER�@>M�NI�:G=�K>:=�?KHF�MA>�L<KBIM

7HN<:G]MDGHP?HKLNK>AHPEHG@: IK>L>GM:MBHGPBEEE:LMNGMBERHNK>A>:KL>BME:M>K� ;NMRHN<:G>LMBF:M>MA>MBF>
PABE>=K:?MBG@BM-G MA>:O>K:@>�BMM:D>LMPHMHMAK>>FBGNM>LMHLI>:DPA:M<:G;> PKBMM>GHG: LM:G=:K==HN;E>�
LI:<>=I:@>Z;NMPBMAOBLN:E:B=L�I:NL>L�:G=:N=B>G<>BGM>K:<MBHG�BMF:R M:D>EHG@>K 5ABE>MABLBLHGER: KHN@A
@NB=>��RHN�<:G�LM:KM�HNM�MABGDBG@�H?�:�M>G�FBGNM>�IK>L>GM:MBHG�:L�MA>�>JNBO:E>GM�H?�:�MAK>>�MH�?HNK�I:@>�I:I>K

,>O>KP:BMNGMBEMA>E:LMFBGNM>MH=K:?MRHNKIK>L>GM:MBHG�KK:G@>RHNKMBF>MHIK>I:K>MA>?BKLM=K:?M:G=MA>G
<HF>�;:<D�MH�BM�:�=:R�HK�MPH�E:M>K�MH�:LD�MA>L>�JN>LMBHGL�
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V �F�'�@HBG@�HG�MHH�EHG@�:;HNM�FBGHK�IHBGML��!HNE=�MA>�:N=B>G<>�@>M�;HK>=�

V "H�'�A:O>�@HH=�>QIE:G:MBHGL�:G=�K>:LHGL�?HK�FR�F:BG�IHBGML��"H�'�G>>=�FHK>�=:M:�HK�;>MM>K�>Q:FIE>L�
5A>K>�PHNE=�OBLN:E�:B=L�;>�FHLM�>??><MBO>�

V �F�'�NLBG@�MA>�;>LM�PHK=L�?HK�MABL�MHIB<�:G=�MABL�:N=B>G<>��1AHNE=�'�;>�FHK>�HK�E>LL�BG?HKF:E�BG�MA>�P:R�'
M:ED�

V "H>L�BM�:EE�AHE=�MH@>MA>K�:G=�?EHP�P>EE�?KHF�HG>�IHBGM�MH�MA>�G>QM��"H�'�G>>=�:�;>MM>K�BGMKH=N<MBHG�HK
MK:GLBMBHG�PA>G�'�LAB?M�?KHF�HG>�B=>:�MH�:GHMA>K�

Visual Aids in PresentationsVisual Aids in Presentations

#Q<>IM?HKO>KRLAHKMBG?HKF:EIK>L>GM:MBHGL�FHLMIK>L>GM:MBHGL@:BG?KHFOBLN:ELZ:G=OBLN:E:B=L:K>
H?M>G>QI><M>='? >G<HNK:@>=HK:EEHP>=MHBG<EN=>OBLN:ELBGRHNKIK>L>GM:MBHG�IE:GMH=HLH!HGLB=>K
:EE�IHLLB;E>�MRI>L�

V !A:KML�HK�@K:IAL

V +:IL

V .AHMHL�HK�HMA>K�BF:@>L

V 4B=>H�<EBIL

V &:G=HNML��HGER�PA>G�G><>LL:KRZMA>R�<:G�;>�=BLMK:<MBG@�

3L>MA>:O:BE:;E>M><AGHEH@R� PA>MA>KBM]L:GHO>KA>:=IKHC><MHK� .HP>K.HBGMLEB=>L�: ?EBI<A:KM�HKIHLM>KL
�2:ED�MH�RHNK�BGLMKN<MHK�:;HNM�K>LHNK<>L�:G=�LH?MP:K>�?HK�=>LB@GBG@�RHNK�OBLN:EL��$HEEHP�MA>L>�@NB=>EBG>L�

V ">LB@G�RHNK�OBLN:EL�<:K>?NEER�&>K>�:K>�LHF>�;:LB<�KNE>L�

` 3L>�:�LBFIE>��G>NMK:E�;:<D@KHNG=���EB@AM�<HEHK>=�;:<D@KHNG=�PBMA�M>QM�BG�:�=:KD�<HEHK�PHKDL
;>LM�?HK�PHK=L��:�=:KD�;:<D@KHNG=�NL>=�EBD>�F:MMBG@�PHKDL�;>LM�?HK�IAHMHL
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7HN]EEL>>LHF>?KB>G=ER?:<>LLFBEBG@;:<D >G<HNK:@BG@ER �L RHNLM:KMMA>IK>L>GM:MBHG�FHO>RHNK>R>L:FHG@
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PABE>�HMA>KL�=H�MA>�IK>L>GMBG@�'?�L>O>K:E�LMN=>GML�IK>L>GM�=B??>K>GM�L>@F>GML��IE:G�MA>�MK:GLBMBHG�?KHF�HG>�MH
:GHMA>K�LH�MA:M�MA>�IK>L>GM:MBHG�D>>IL�?EHPBG@�PBMAHNM�I:NL>L

Additional ResourcesAdditional Resources

$HK�!E:LL�.K>L>GM:MBHGL

Using PowerPoint. � LM>I�;R�LM>IBEENLMK:M>=MNMHKB:E?HKE>:KGBG@AHP MH<K>:M>>??><MBO>OBLN:E
IK>L>GM:MBHGL�PBMA�.HP>K.HBGMAMMIL���PPP;:KN<A<NGR>=N�MNMHKB:EL�IHP>KIHBGM�

ÒHowto Give a Bad Talk.Ó� ANFHKHNLEHHD�PBMALHF>O>KR@HH=:=OB<>�HGPA:Mnot MH=HPA>G
IK>I:KBG@�?HK�:G=�@BOBG@�:�<E:LL�IK>L>GM:MBHGAMMI���PPP<L;>KD>E>R>=N�TI:MMKLG�M:EDL� :=2:EDI=?

Classpresentationson YouTube.1>:K<A7HN2N;>PBMAMA>IAK:L>[<E:LLIK>L>GM:MBHG\:G=EHHD?HKOB=>H
>Q:FIE>LH?:<MN:ELMN=>GML@BOBG@<E:LLIK>L>GM:MBHGL-;L>KOBG@:G=<KBMBJNBG@MA>IK>L>GM:MBHGLH?HMA>K
LMN=>GML:K>@HH=P:RLMH@>MLM:KM>=IK>I:KBG@RHNKHPG:G=E>:KGBG@?KHFHMA>KL&>K>]L: @HH=>Q:FIE>
H?�:�LMN=>GM�@KHNI�IK>L>GM:MBHG�HG�:�MHIB<�P>�<:G�:EE�K>E:M>�MH��AHP�;H=R�E:G@N:@>�PHKDL��

�<EB<D�MH�L>>�OB=>H�
'G�MABL�IK>L>GM:MBHG��M:D>�GHM>�H?
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https://www.baruch.cuny.edu/tutorials/powerpoint/
http://www.cs.berkeley.edu/~pattrsn/talks/BadTalk.pdf
http://www.youtube.com/v/8zOniRgF330


V AHP�LMN=>GML�F:D>�@HH=�>R>�<HGM:<M�PBMA�MA>�:N=B>G<>�

V MA>�?BKLM�LMN=>GM]L�G:MNK:E�LI>:DBG@�OHB<>�:G=�MHG>��:G=�AHP�LA>�=B=�GHM�A:O>�MH�NL>�A>K�GHM>�<:K=L
O>KR�H?M>G��H;OBHNLER�LA>�IK:<MB<>=�P>EE��

V LHF>�=B??>K>G<>L�:FHG@�MA>L>�LMN=>GML�

V MA>�NL>�H?�.HP>K.HBGM�LEB=>L�PBMABG�MA>�IK>L>GM:MBHG��LHF>�;>MM>K�MA:G�HMA>KL��

V MA>�:IIKHIKB:M>�H<<:LBHG:E�NL>�H?�ANFHK�

V MA>�=BOBLBHG�H?�IK>L>GM:MBHG�K>LIHGLB;BEBMB>L�PBMABG�MA>�LMN=>GM�@KHNI�

V >:<A�IK>L>GM>K]L�BGM>K:<MBHG�PBMA�MA>�:N=B>G<>

Key Takeaways

V .N;EB<�LI>:DBG@�LDBEEL�:K>�BFIHKM:GM�;><:NL>�RHN�PBEE�EBD>ER�@BO>�IK>L>GM:MBHGL�BG�<E:LL�:G=�I>KA:IL
BG�:�?NMNK>�CH;

V -O>K<HF>�:GQB>MR�:;HNM�IN;EB<�LI>:DBG@�;R�NG=>KLM:G=BG@�RHNK�?>>EBG@L��IK>I:KBG@�P>EE�:G=
IK:<MB<BG@�RHNK�=>EBO>KR��:G=�?H<NLBG@�HG�RHNK�LN;C><M

V $HEEHP�:�LBQ�LM>I�IKH<>LL�MH�IK>I:K>�:G=�=>EBO>K�:�IK>L>GM:MBHG�

� �G:ERS>�RHNK�:N=B>G<>�:G=�@H:EL

� .E:G��K>L>:K<A��:G=�HK@:GBS>�RHNK�<HGM>GM

� "K:?M�:G=�K>OBL>�MA>�IK>L>GM:MBHG

� .K>I:K>�LI>:DBG@�GHM>L

� .K:<MB<>�MA>�IK>L>GM:MBHG

� ">EBO>K�MA>�IK>L>GM:MBHG�:G=�L>>D�?>>=;:<D

V 3L>�OBLN:E�:B=L�MH�LNIIHKM�:�IK>L>GM:MBHG��<K>:MBG@�OBLN:EL�MA:M�:K>�K>E>O:GM��:MMK:<MBO>��:G=�IHP>K?NE

V 2A>�LN<<>LL�H?�:�@KHNI�IK>L>GM:MBHG�=>I>G=L�HG�>??><MBO>�@KHNI�F>>MBG@L��LN<<>LL?NE�=BOBLBHG�H?
KHE>L��:G=�K>I>:M>=�@KHNI�IK:<MB<>L

Checkpoint Exercises

�
'? RHNA:O>@BO>G: <E:LLIK>L>GM:MBHGBGMA>I:LM�PA:MPHKD>=;>LM?HKRHN��'? RHNA:O>GHM@BO>G:
IK>L>GM:MBHG�R>M�:L�:�LMN=>GM��PA:M�:LI><M�=H�RHN�MABGD�PBEE�;>�FHLM�=B??B<NEM�?HK�RHN��

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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�
,:F> MA>MPHFHLMBFIHKM:GMMABG@LRHN<:G=HMHK>=N<>:GQB>MR:;HNM: <E:LLIK>L>GM:MBHGRHNPBEE
A:O>�MH�@BO>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
$HK�>:<A�H?�MA>�?HEEHPBG@�LM:M>F>GML�:;HNM�<E:LL�IK>L>GM:MBHGL��<BK<E>�2�?HK�MKN>�HK�$�?HK�?:EL>�

2 $ �EMAHN@A�RHN�:K>�=>EBO>KBG@�MA>�IK>L>GM:MBHG�MH�MA>�<E:LL��RHNK�K>:E�:N=B>G<>�BL�RHNK�BGLMKN<MHK��LH�RHN�=HG]M�G>>=�MH
P:LM>�MBF>�=>?BGBG@�M>KFL�:G=�<HG<>IML�A>�HK�LA>�:EK>:=R�DGHPL

2 $ -K@:GBSBG@�:�IK>L>GM:MBHG�HK�LI>><A�BL�LBFBE:K�MH�HK@:GBSBG@�MHIB<L�BG�:�I:I>K�RHN�PKBM>�?HK�<E:LL

2 $ 5A>G�<K>:MBG@�OBLN:E�:B=L��INM�:L�F:GR�IAHMHL�:L�RHN�<:G�BG�>:<A�.HP>K.HBGM�LEB=>�MH�A:O>�MA>�LMKHG@>LM�BFI:<M

2 $ 'G�<:L>�RHNK�F>FHKR�@H>L�;E:GD�PABE>�@BOBG@�:�IK>L>GM:MBHG��PKBM>�MA>�?NEE�IK>L>GM:MBHG�HNM�LH�MA:M�RHN�<:G�K>:=�BM
:EHN=

�
">L<KB;>AHP;>LMMHNL>;H=RE:G@N:@>�?:<B:E>QIK>LLBHGL�>R>FHO>F>GML�@>LMNK>L�>M<�PA>G
@BOBG@�:�IK>L>GM:MBHG

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
'? RHNP>K>:LLB@G>=:EHG@PBMAMAK>>HMA>KLMN=>GMLMH@BO>: @KHNIIK>L>GM:MBHGBGMA><E:LLNLBG@
MABLM>QM;HHD�PA:MPHNE=;> RHNKIK>?>KK>=KHE>BGMA>IK>I:K:MBHGLM:@>L�7HNKE>:LMIK>?>KK>=KHE>�
'? RHNA:= MHM:D>RHNKE>:LMIK>?>KK>=KHE>�PA:MLBG@E>MABG@PHNE=RHNP:GMMHPHKDA:K=>LMHGMH
F:D>�MA>�IK>L>GM:MBHG�LN<<>LL?NE�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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7.5 Chapter Activities

Chapter TakeawaysChapter Takeaways

V �<MBO>ER�>G@:@BG@�BG�RHNK�<HEE>@>�>=N<:MBHG�BL�>LL>GMB:E�?HK�LN<<>LL��BG<EN=BG@�:MM>G=BG@�<E:LL>L�
I:KMB<BI:MBG@��:G=�<HFFNGB<:MBG@�PBMA�RHNK�BGLMKN<MHKL

V 1MN=>GML�;>G>?BM�BG�L>O>K:E�BFIHKM:GM�P:RL�PA>G�MA>R�I:KMB<BI:M>�BG�<E:LL�:G=�?>>E�?K>>�MH�:LD
JN>LMBHGL

V 1N<<>LL?NE�I:KMB<BI:MBHG�BG�<E:LL�:G=�BGM>K:<MBHG�PBMA�RHNK�BGLMKN<MHK�;>@BG�PBMA�?NEER�IK>I:KBG@�?HK
<E:LL�:G=�PHKDBG@�HG�<HFFNGB<:MBHG�LDBEEL

V ,>MPHKDBG@�PBMA�BGLMKN<MHKL�A:L�:==BMBHG:E�;>G>?BML�?HK�RHNK�?NMNK>�:G=�F:R�E>:=�MH�?BG=BG@�:�A>EI?NE
F>GMHK

V  HMA�BFIKHFIMN�LI>:DBG@�BG�<E:LL�:G=�FHK>�?HKF:E�<E:LL�IK>L>GM:MBHGL�A>EI�=>O>EHI�D>R�LDBEEL

V *>:KGBG@�MH�PHKD�P>EE�BG�:�@KHNI�BL�:G�>E>F>GM�H?�<HEE>@>�LN<<>LL

Chapter Review

�
*BLM�:L�F:GR�;>G>?BML�H?�I:KMB<BI:MBG@�BG�<E:LL�:L�RHN�<:G�MABGD�H?

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
!HGLB=>KMA>BGLMKN<MHKLBGRHNK<NKK>GM<E:LL>L5AB<ABGLMKN<MHKA:O>RHNLIHD>GPBMAMA>E>:LM�BG
HK�HNMLB=>�H?�<E:LL��
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999999999999999999999999999999999999999999999999999999999999999999

�K>�RHN�A>LBM:GM�MH�LI>:D�NI�BG�MABL�<E:LLZHK�MH�L>>�MA>�BGLMKN<MHK�HNMLB=>�H?�<E:LL��5AR�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

5A>G RHNA:O>: JN>LMBHG?HKMABLBGLMKN<MHK:;HNM:G :LLB@GF>GMHKK>:=BG@�PAB<A?HKFH?
<HFFNGB<:MBHG�PHNE=�;>�FHLM�:IIKHIKB:M>�

999999999999999999999999999999999999999999999999999999999999999999

�
*BLM�P:RL�MH�;>�IK>I:K>=�B?�RHN�A:O>�:�JN>LMBHG�MH�:LD�BG�:�E:K@>�E><MNK>�<E:LL

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
2ABGD:A>:= MAKHN@AMHMA>>G=H?RHNK<HEE>@>>QI>KB>G<>'? RHNP>K>MH=>O>EHI: F>GMHKBG@
K>E:MBHGLABIPBMAHG>H?RHNKIK>L>GMBGLMKN<MHKL�PA:MLHKMLH?MABG@LFB@AMRHNM:ED:;HNMBGMA>
?NMNK>�PBMA�MA:M�BGLMKN<MHK�:?M>K�MA>�<NKK>GM�<E:LL�A:L�>G=>=�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�
0>OB>PMA>LBQLM:@>L?HKIK>I:KBG@:G=@BOBG@: <E:LLIK>L>GM:MBHG5AB<ALM:@>�L�=HRHN?>>ERHN
I>KLHG:EER�G>>=�MH�I:R�LI><B:E�:MM>GMBHG�MH�G>QM�MBF>�RHN�:K>�:LLB@G>=�:�IK>L>GM:MBHG�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

5A:MLI><B?B<:EER<:GRHNIE:GMH=HMH>GLNK>RHNKLN<<>LLBGMAHL>LM:@>LBGRHNKG>QMIK>L>GM:MBHG�

Outside the Book

!AHHL>RHNK<NKK>GM<E:LLPBMAMA>E:K@>LM>GKHEEF>GM:G= =><B=>MH:LDMA>BGLMKN<MHK: JN>LMBHGBGMA>
G>QM<E:LLHK=NKBG@H??B<>AHNKL.K>I:K>;R <:K>?NEERK>OB>PBG@RHNK<E:LL:G=K>:=BG@GHM>L:G=L>E><M
: LN;C><M:K>: MA:MRHN=HGHM?>>E<HG?B=>GMRHN?NEERNG=>KLM:G=$H<NLBGHG: LI><B?B<MHIB<:G=PKBM>
=HPG: JN>LMBHGPAHL>:GLP>KPHNE=A>EIRHN;>MM>KNG=>KLM:G=MA>MHIB<%HMH<E:LLIK>I:K>=MH:LD
MA:MJN>LMBHGB?BMBLK>E>O:GMMHMA>=:R]L =BL<NLLBHGHKE><MNK>�B?BMBLGHMK>E>O:GM�OBLBMRHNKBGLMKN<MHK
=NKBG@H??B<>AHNKL:G= :LDMA>JN>LMBHG'? MABLBLRHNK?BKLMMBF>M:EDBG@PBMAMABLBGLMKN<MHK� K>F>F;>K
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MHBGMKH=N<>RHNKL>E?:G=>QIE:BGRHNKBGM>K>LMBGMA>MHIB<:L RHN:LDMA>JN>LMBHG0>F>F;>K MA:MRHNK
L><HG=�@H:E�BL�MH�;>@BG�>LM:;EBLABG@�:�K>E:MBHGLABI�PBMA�MABL�BGLMKN<MHK

Make an Action List

�MM>G=BG@�!E:LL

'�LHF>MBF>L�=HG]M�@H�MH�<E:LL�;><:NL>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

']EE�D>>I�FRL>E?�FHMBO:M>=�MH�@H�MH�>O>KR�<E:LL�;R

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

.:KMB<BI:MBG@�BG�!E:LL

'�M>G=�MH�I:KMB<BI:M>�FHLM�BG�MABL�<E:LL�

999999999999999999999999999999999999999999999999999999999999999999

'�G>>=�MH�F:D>�:G�>??HKM�MH�I:KMB<BI:M>�FHK>�BG�MABL�<E:LL�

999999999999999999999999999999999999999999999999999999999999999999

'�G>>=�MH�I:KMB<BI:M>�FHK>�;><:NL>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�PBEE�M:D>�MA>�?HEEHPBG@�LM>IL�MH�;>�K>:=R�MH�:LD�:�JN>LMBHG�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

�MM>G=BG@�*><MNK>�!E:LL>L

'�M>G=�MH�=H�MA>L>�GHGIKH=N<MBO>�MABG@L�B?�'�?>>E�;HK>=�BG�:�E><MNK>�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�PBEE�PHKD�HG�LM:RBG@�FHK>�:<MBO>ER�>G@:@>=�BG�E><MNK>L�BG�MA>L>�P:RL�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

2:EDBG@�PBMA�'GLMKN<MHKL�-NMLB=>�H?�!E:LL

'�A:O>�GHM�R>M�LIHD>G�MH�MABL�BGLMKN<MHK�HNMLB=>�H?�<E:LL�

999999999999999999999999999999999999999999999999999999999999999999

5 BMABG�MA>�G>QM�MPH�P>>DL��'�PBEE�LMHI�;R�=NKBG@�H??B<>�AHNKL�MH�M:ED�:;HNM�MA>�?HEEHPBG@�
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999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

2ABL�BGLMKN<MHK]L�H??B<>�AHNKL�:K>

999999999999999999999999999999999999999999999999999999999999999999

3LBG@�#�F:BE

2A>�?HEEHPBG@�:K>�FR�PHKLM�>�F:BE�A:;BML�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

2A>�?HEEHPBG@�<NKK>GM�BGLMKN<MHKL�IK>?>K�LMN=>GM�JN>LMBHGL�MAKHN@A�>�F:BE�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

'�PBEE�?HEEHP�MA>L>�IKH?>LLBHG:E�>�F:BE�IK:<MB<>L�

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

1I>:DBG@�.N;EB<ER

'�:F�G>KOHNL�:;HNM�@BOBG@�<E:LL�IK>L>GM:MBHGL�;><:NL>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

' K>:EBS>MA:MMA>;>LMP:R MHHO>K<HF>FR :GQB>MR:;HNMIN;EB<LI>:DBG@:G=LN<<>>=BG<E:LLIK>L>GM:MBHGL
BL�MH

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999
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Chapter 8: Writing for Classes

$B@NK>���

(HAG�&:RG>L�.AHMH@K:IAR�Y-*.! Y�!!� 7 �,"���

Where Are You Now?Where Are You Now?

�LL>LL�RHNK�IK>L>GM�DGHPE>=@>�:G=�:MMBMN=>L

279

http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/8.0.0.jpg
http://open.lib.umn.edu/collegesuccess/wp-content/uploads/sites/73/2015/11/8.0.0.jpg
https://www.flickr.com/photos/bluhousworker/424446141/


Yes Unsure No

��'�>GCHR�PKBMBG@�:G=�:F�:�<HG?B=>GM�:G=�IKH=N<MBO>�PKBM>K

��'�DGHP�PA:M�FR�BGLMKN<MHKL�>QI><M�BG�LMN=>GM�PKBMBG@

��'�NG=>KLM:G=�MA>�?>>=;:<D�'�@>M�?KHF�BGLMKN<MHKL�:G=�:<<>IM�MA>BK�<KBMB<BLF

��'�:F�<HF?HKM:;E>�LA:KBG@�FR�PKBMBG@�PBMA�I>>KL

��'�;>@BG�PHKDBG@�HG�I:I>KL�>:KER�:G=�:EP:RL�K>OBL>�FR�?BKLM�?NEE�=K:?M�;>?HK>�MNKGBG@�BG�MA>�I:I>K

��'�A:O>�:�<HGLBLM>GM�:IIKH:<A�MH�MA>�PKBMBG@�IKH<>LL�MA:M�PHKDL�P>EE�?HK�F>

��'�NG=>KLM:G=�PA:M�IE:@B:KBLF�BL�:G=�:EP:RL�<BM>�HGEBG>�:G=�IKBGM�LHNK<>L�:L�K>JNBK>=

��'�L>>D�HNM�A>EI�PA>G>O>K�G>>=>=�:L�'�PHKD�HG�I:I>K�:LLB@GF>GML

��'�MKR�MH�PKBM>�:EE�FR�<HEE>@>�I:I>KL�:L�B?�MA>R�P>K>�PKBMM>G�?HK�FR�<HFIHLBMBHG�BGLMKN<MHK

Where Do You Want to Go?Where Do You Want to Go?

2ABGD:;HNMAHPRHN:GLP>K>=MA>JN>LMBHGL:;HO> > AHG>LMPBMARHNKL>E?-G : L<:E>H?� MH��� AHP
PHNE=�RHN�K:M>�RHNK�E>O>E�H?�<HG?B=>G<>�:G=�RHNK�:MMBMN=>�:;HNM�PKBMBG@�

Not very strong Very strong

� � � � � � � � � ��

'G�MA>�?HEEHPBG@�EBLM��<BK<E>�MA>�MAK>>�:K>:L�RHN�L>>�:L�FHLM�BFIHKM:GM�MH�RHNK�BFIKHO>F>GM�:L�:�PKBM>K�

V 3LBG@�MBF>�>??><MBO>ER

V 3LBG@�LHNK<>L�>??><MBO>ER�:G=�:IIKHIKB:M>ER

V 3G=>KLM:G=BG@�BGLMKN<MHKL]�>QI><M:MBHGL

V !BMBG@�LHNK<>L�BG�MA>�IKHI>K�?HKF

V  >BG@�IKH=N<MBO>�PBMA�;K:BGLMHKFBG@�:G=�HMA>K�IK>PKBMBG@�:<MBOBMB>L

V 1A:KBG@�FR�PHKD�BG�=K:?ML�:G=�:<<>IMBG@�?>>=;:<D

V -K@:GBSBG@�B=>:L�<E>:KER�:G=�MK:GLBMBHGBG@�;>MP>>G�B=>:L

V 3G=>KLM:G=BG@�MA>�=B??>K>G<>�;>MP>>G�IKHH?K>:=BG@�:G=�K>OBLBHG

V ">O>EHIBG@�B=>:L�?NEER

V "K:?MBG@�:G=�K>=K:?MBG@�BG�K>LIHGL>�MH�<KBMB<BLF

V 3LBG@�<HKK><M�L>GM>G<>�F><A:GB<L��@K:FF:K��ING<MN:MBHG��>M<�

V 3LBG@�5>;�LBM>L��K>?>K>G<>�;HHDL��:G=�<:FINL�K>LHNK<>L

V ">O>EHIBG@�:G�:<:=>FB<�[OHB<>\
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2ABGD:;HNMMA>MAK>>MABG@LRHN<AHL>�5AR =B=RHN<AHHL>MA>F�&:O>RHNA:= <>KM:BGDBG=LH?PKBMBG@
=B??B<NEMB>L�BG�MA>�I:LM��!HGLB=>K�PA:M�RHN�AHI>�MH�E>:KG�A>K>

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

999999999999999999999999999999999999999999999999999999999999999999

How to Get ThereHow to Get There

&>K>]L�PA:M�P>]EE�PHKD�HG�BG�MABL�<A:IM>K�

V 3G=>KLM:G=BG@�PAR�PKBMBG@�BL�OBM:E�MH�RHNK�LN<<>LL�BG�<HEE>@>

V *>:KGBG@�AHP�PKBMBG@�BG�<HEE>@>�=B??>KL�?KHF�PKBMBG@�BG�AB@A�L<AHHE

V 3G=>KLM:G=BG@�AHP�:�PKBMBG@�<E:LL�=B??>KL��:G=�=H>LG]M�=B??>K��?KHF�HMA>K�<E:LL>L�PBMA�:LLB@G>=
PKBMBG@

V )GHPBG@�PA:M�BGLMKN<MHKL�BG�<HEE>@>�>QI><M�H?�RHN�:L�:�PKBM>K

V )GHPBG@�PA:M�=B??>K>GM�MRI>L�H?�:LLB@GF>GML�:K>�FHLM�<HFFHG�BG�<HEE>@>

V 3LBG@�MA>�PKBMBG@�IKH<>LL�MH�:<AB>O>�RHNK�;>LM�PHKD

V '=>GMB?RBG@�<HFFHG�>KKHKL�:G=�;><HF>�:�;>MM>K�>=BMHK�H?�RHNK�HPG�PHKD

V 0>LIHG=BG@�MH�:G�BGLMKN<MHK]L�?>>=;:<D�HG�RHNK�PHKD�BG�IKH@K>LL�:G=�HG�RHNK�?BG:E�I:I>K

V 3LBG@�LHNK<>L�:IIKHIKB:M>ER�:G=�:OHB=BG@�IE:@B:KBLF

V 5 KBMBG@�:G�BG�<E:LL�>LL:R��?HK�:G�HGEBG>�<HNKL>��:G=�BG�@KHNI�PKBMBG@�IKHC><ML

The Importance of WritingThe Importance of Writing

5 KBMBG@BLHG>H?MA>D>RLDBEEL:EELN<<>LL?NELMN=>GMLFNLM:<JNBK>7HNFB@AMMABGDRHNKF:BGCH;BG: ABLMHKR
<E:LLBLMHE>:KG?:<ML:;HNM>O>GML1HRHNK>:=RHNKM>QM;HHD:G=M:D>GHM>LHGBFIHKM:GM=:M>L�G:F>L�<:NL>L�
:G=LHHG NMAHP>O>KBFIHKM:GMMA>L>=>M:BEL:K>MHRHNKBGLMKN<MHK� MA>R=HG]MF>:G FN<AB?RHN<:G]M>QIE:BG
MA>FBGPKBMBG@#O>GB?RHNK>F>F;>KMA>?:<MLP>EE:G=;>EB>O>RHNNG=>KLM:G=MA>BKF>:GBG@<HFIE>M>ER� B?RHN
<:G]M>QIK>LLRHNKNG=>KLM:G=BG@;R <HFFNGB<:MBG@BMZBG<HEE>@>MA:M:EFHLM:EP:RLF>:GLBGPKBMBG@ZMA>G:L
?:K:L HMA>KLF:R DGHP� RHN=HG]MA:O>:GNG=>KLM:G=BG@:M:EE'G: P:R� MA>G�E>:KGBG@ABLMHKRBLE>:KGBG@MHPKBM>
:;HNMABLMHKR 2ABGD:;HNMBM%K>:MABLMHKB:GL=HG]MCNLMDGHP?:<ML:G=B=>:L%K>:MABLMHKB:GLNL>MA>BKPKBMBG@
LDBEEL�MH�LA:K>�MA>BK�?:<ML�:G=�B=>:L�>??><MBO>ER�PBMA�HMA>KL

&BLMHKRBLCNLMHG>>Q:FIE>!HGLB=>K: E:; <HNKL>Z:<E:LLMA:M]L :L FN<AA:G=L�HG:L :GRBG<HEE>@>�M LHF>
IHBGM�RHN]EE;> :LD>=MHPKBM>: LM>I�;R�LM>IK>IHKMHG:G >QI>KBF>GMRHNA:O>KNG2A>JN:EBMRH?RHNKE:;
PHKDPBEEGHMLAHPB?RHN<:GGHM=>L<KB;>MA:MPHKD:G=LM:M>RHNK?BG=BG@LP>EEBGPKBMBG@#O>GMAHN@AF:GR
BGLMKN<MHKLBG<HNKL>LHMA>KMA:G#G@EBLA<E:LL>LF:R GHM<HFF>GM=BK><MERHGRHNKPKBMBG@�MA>BKCN=@F>GMH?
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RHNKNG=>KLM:G=BG@PBEELMBEE;> FHLMER;:L>= HGPA:MRHNPKBM>2ABLF>:GLMA:MBG:EERHNK<HNKL>L�GHMCNLMRHNK
#G@EBLA�<HNKL>L��BGLMKN<MHKL�>QI><M�@HH=�PKBMBG@

'G <HEE>@><HNKL>L�PKBMBG@BLAHPB=>:L:K>>Q<A:G@>=�?KHFL<AHE:KLMHLMN=>GML:G= ?KHFLMN=>GML;:<D MH
L<AHE:KL5ABE>MA>@K:=>BGLHF><HNKL>LF:R ;> ;:L>= FHLMERHG<E:LLI:KMB<BI:MBHG�HK:EK>IHKML�HKFNEMBIE>�
<AHB<>>Q:FL�PKBMBG@BL;R ?:KMA>LBG@E>FHLMBFIHKM:GM?HKFH?BGLMKN<MBHG:G=:LL>LLF>GM'GLMKN<MHKL>QI><M
RHN�MH�E>:KG�;R�PKBMBG@��:G=�MA>R�PBEE�@K:=>�RHN�HG�MA>�;:LBL�H?�RHNK�PKBMBG@

'? RHN?BG=MA:M: L<:KRMAHN@AM�M:D>A>:KM� R I:RBG@:MM>GMBHGMHRHNKPKBMBG@:G=E>:KGBG@:G=IK:<MB<BG@;:LB<
LDBEEL�>O>GMAHL>PAHG>O>KMAHN@AMH?MA>FL>EO>L:L @HH=PKBM>KL<:GLN<<>>=BG<HEE>@>PKBMBG@�L PBMAHMA>K
<HEE>@>LDBEEL�@>MMBG@H??MH: @HH=LM:KMBLFHLMER: F:MM>KH?;>BG@FHMBO:M>=:G==>O>EHIBG@: <HG?B=>GM:MMBMN=>
MA:M�RHN�<:G�=H�BM

�L : ?HKFH?<HFFNGB<:MBHG�PKBMBG@BL=B??>K>GM?KHFHK:E<HFFNGB<:MBHGBGL>O>K:EP:RL 'GLMKN<MHKL>QI><M
PKBMBG@MH;> P>EEMAHN@AMHNM:G=HK@:GBS>=:G=MH>QIE:BGB=>:L?NEER 'G HK:E<HFFNGB<:MBHG�MA>EBLM>G>K<:G
:LD?HK<E:KB?B<:MBHG�;NMBGPKBMM>GPHKD�>O>KRMABG@FNLM;> <E>:KPBMABGMA>PKBMBG@BML>E?%NB=>EBG>L?HKHK:E
IK>L>GM:MBHGL�:K>�IKHOB=>=�BG!A:IM>K���['GM>K:<MBG@�PBMA�'GLMKN<MHKL�:G=�!E:LL>L\

Note: +HLM<HEE>@>LMN=>GMLM:D>: PKBMBG@<HNKL>MA>BK?BKLMR>:K� H?M>GBGMA>?BKLMM>KF#O>GB?RHN:K>GHM
K>JNBK>=MHM:D>LN<A: <E:LL�BM]L: @HH=B=>:?HK:EELMN=>GMLMHE>:KGFHK>:;HNM<HEE>@>PKBMBG@2ABLLAHKM<A:IM>K
<:GGHM<HO>K>O>G: LF:EE:FHNGMH?PA:MRHNPBEEE>:KGBG: ?NEEPKBMBG@<HNKL>-NK @H:EA>K>BLMHBGMKH=N<>
LHF>BFIHKM:GMPKBMBG@IKBG<BIE>L�B?RHN]K>GHMR>M?:FBEB:KPBMAMA>F�HKMHK>FBG=RHNH?MABG@LRHNF:R A:O>
:EK>:=RE>:KG>=BG: PKBMBG@<HNKL>�L PBMA:EE:=OB<>�:EP:RLI:R MA>FHLM:MM>GMBHGMHPA:MRHNKBGLMKN<MHK
L:RLZMA>�M>KFL�H?�:�LI><B?B<�:LLB@GF>GM�F:R�HO>KKNE>�:�MBI�@BO>G�A>K>�
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8.1 WhatÕs Different about College Writing?

Learning Objectives

� ">?BG>�[:<:=>FB<�PKBMBG@\

� '=>GMB?R�D>R�=B??>K>G<>L�;>MP>>G�PKBMBG@�BG�<HEE>@>�:G=�PKBMBG@�BG�AB@A�L<AHHE�HK�HG�MA>�CH;

� '=>GMB?R�=B??>K>GM�MRI>L�H?�I:I>KL�MA:M�:K>�<HFFHGER�:LLB@G>=

� ">L<KB;>�PA:M�BGLMKN<MHKL�>QI><M�?KHF�LMN=>GM�PKBMBG@

�<:=>FB< PKBMBG@K>?>KLMHPKBMBG@IKH=N<>=BG: <HEE>@>>GOBKHGF>GM-?M>GMABLBLPKBMBG@MA:MK>LIHG=LMH
HMA>KPKBMBG@ZMHMA>B=>:LHK<HGMKHO>KLB>LMA:MRHN]EEK>:=:;HNM5ABE>MABL=>?BGBMBHGLHNG=LLBFIE>�:<:=>FB<
PKBMBG@F:R ;> O>KR=B??>K>GM?KHFHMA>KMRI>LH?PKBMBG@RHNA:O>=HG>BGMA>I:LM-?M>G<HEE>@>LMN=>GML;>@BG
MHNG=>KLM:G=PA:M:<:=>FB<PKBMBG@K>:EERF>:GLHGER:?M>KMA>RK><>BO>G>@:MBO>?>>=;:<DHGMA>BKPHKD2H
;><HF>�:�LMKHG@�PKBM>K�BG�<HEE>@>��RHN�G>>=�MH�:<AB>O>�:�<E>:K�L>GL>�H?�MPH�MABG@L�

� 2A>�:<:=>FB<�>GOBKHGF>GM

� 2A>�DBG=L�H?�PKBMBG@�RHN]EE�;>�=HBG@�BG�MA:M�>GOBKHGF>GM

Differences between High School and College WritingDifferences between High School and College Writing

1MN=>GMLPAHLMKN@@E>PBMAPKBMBG@BG<HEE>@>H?M>G<HG<EN=>MA:MMA>BKAB@AL<AHHEM>:<A>KLP>K>MHH>:LRHK
MA:MMA>BK<HEE>@>BGLMKN<MHKL:K>MHHA:K='G FHLM<:L>L�G>BMA>K>QIE:G:MBHGBL?NEER:<<NK:M>HK?:BK � LMN=>GM
A:OBG@=B??B<NEMRPBMA<HEE>@>PKBMBG@NLN:EERCNLMA:LG]MR>MF:=> MA>MK:GLBMBHG?KHFAB@AL<AHHEPKBMBG@MH
<HEE>@>PKBMBG@2A:MLAHNE=G]M;> LNKIKBLBG@�?HKF:GR;>@BGGBG@<HEE>@>LMN=>GML=HGHM>O>GDGHPMA:MMA>K>BL
:�MK:GLBMBHG�MH�;>�F:=>

'GAB@AL<AHHE�FHLMLMN=>GMLMABGDH?PKBMBG@:L MA>LN;C><MH?#G@EBLA<E:LL>L$>P M>:<A>KLBGHMA>K<HNKL>L@BO>
FN<A?>>=;:<DHGLMN=>GMPKBMBG@�F:GR=HGHM>O>G:LLB@GPKBMBG@2ABLL:RLFHK>:;HNMAB@AL<AHHEMA:G:;HNM
MA>JN:EBMRH?M>:<A>KLHK:;HNMPKBMBG@BML>E?&B@AL<AHHEM>:<A>KLMRIB<:EERM>:<A?BO><HNKL>L: =:R :G=H?M>G
FHK>�MA:G�����LMN=>GML�2AHL>�LMN=>GML�H?M>G�A:O>�:�O>KR�PB=>�K:G@>�H?�;:<D@KHNG=L�:G=�LDBEE�E>O>EL

2ANLF:GRAB@AL<AHHE#G@EBLABGLMKN<MHKL?H<NLHGLI><B?B<�EBFBM>=@H:EL$HK>Q:FIE>�MA>RF:R M>:<AMA>[?BO>
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I:K:@K:IA>LL:R\:L MA>KB@AMP:R MHHK@:GBS>: I:I>K ;><:NL>MA>RP:GMMH@BO>>O>KRLMN=>GMLHF>B=>:H?:G
>LL:R]L ;:LB<LMKN<MNK>2A>RF:R @BO>:LLB@GF>GMLHGLMHKB>L:G=IH>FL ;><:NL>MA>BKHPG<HEE>@>;:<D@KHNG=
BGOHEO>=EBM>K:MNK>:G= EBM>K:KR:G:ERLBL'G <E:LL>LHMA>KMA:G#G@EBLA�F:GR AB@AL<AHHEM>:<A>KLFNLM?H<NL
HG:G >LM:;EBLA>=;H=RH?BG?HKF:MBHG:G=F:R CN=@>LMN=>GMLNLBG@M>LMLMA:MF>:LNK>HGERAHPFN<AH?MABL
BG?HKF:MBHG�MA>R�:<JNBK>�-?M>G�PKBMBG@�BML>E?�BL�GHM�=BK><MER�:==K>LL>=�BG�LN<A�<E:LL>L

2ABL=H>LGHMF>:G MA:MLMN=>GML=HG]ME>:KG: @K>:M=>:EBGAB@AL<AHHE�;NMBM]L >:LRMHL>>PARLHF>LMN=>GML
MABGDMA:MPKBMBG@BLBFIHKM:GMHGERBG#G@EBLA<E:LL>L+:GR LMN=>GML:ELH;>EB>O>:G:<:=>FB<>LL:RFNLM;> ?BO>
I:K:@K:IAL�EHG@�HK�MA:M�[L<AHHE�PKBMBG@\�BL�NLN:EER�EBM>K:KR�:G:ERLBL

2ABGD:;HNMAHP<HEE>@>=B??>KL?KHFAB@AL<AHHE'GF:GR<HEE>@>L�MA>BGLMKN<MHKLM>:<A?>P>K<E:LL>L:G=A:O>
?>P>KLMN=>GML'G:==BMBHG�PABE><HEE>@>LMN=>GMLA:O>AB@AER=BO>KL>;:<D@KHNG=L�MA>LDBEELH?<HEE>@>LMN=>GML
:K>E>LLO:KB:;E>MA:GBG:G :O>K:@>AB@AL<AHHE<E:LL'G :==BMBHG�<HEE>@>BGLMKN<MHKL:K>LI><B:EBLMLBGMA>?B>E=L
MA>RM>:<A�:L RHNK><:EE?KHF!A:IM>K� ['GM>K:<MBG@PBMA'GLMKN<MHKL:G=!E:LL>L\ !HEE>@>BGLMKN<MHKLF:R =>LB@G
MA>BK<HNKL>LBGNGBJN>P:RL� :G= MA>RF:R M>:<A:;HNMLI><B:EBS>=LN;C><ML$HK:EEH?MA>L>K>:LHGL�<HEE>@>
BGLMKN<MHKL�:K>�FN<A�FHK>�EBD>ER�MA:G�AB@A�L<AHHE�M>:<A>KL�MH

V :LLB@G�PKBMBG@�

V K>LIHG=�BG�=>M:BE�MH�LMN=>GM�PKBMBG@�

V :LD�JN>LMBHGL�MA:M�<:GGHM�;>�=>:EM�PBMA�>:LBER�BG�:�?BQ>=�?HKF�EBD>�:�?BO>�I:K:@K:IA�>LL:R

7HNKMK:GLBMBHGMH<HEE>@>PKBMBG@<HNE=;> >O>GFHK>=K:F:MB<2A>DBG=H?PKBMBG@RHNA:O>=HG>BGMA>I:LMF:R
GHMMK:GLE:M>:M:EEBGMHMA>DBG=H?PKBMBG@K>JNBK>=BG<HEE>@>$HK>Q:FIE>�RHNF:R :M?BKLMLMKN@@E>PBMAA:OBG@
MHPKBM>:;HNMO>KR=B??>K>GMDBG=LH?MHIB<L�NLBG@=B??>K>GM:IIKH:<A>L7HNF:R A:O>E>:KG>=HGERHG>DBG=H?
PKBMBG@@>GK>�: DBG=H?:IIKH:<A HKHK@:GBS:MBHG�:G=GHP?BG=RHNG>>=MHF:LM>KHMA>KMRI>LH?PKBMBG@:L P>EE

What Kinds of Papers Are Commonly Assigned in College Classes?What Kinds of Papers Are Commonly Assigned in College Classes?

2ABGD:;HNMMA>MHIB<[@>G=>KKHE>L\ZK>?>KKBG@MH>QI><M:MBHGL:;HNM=B??>K>G<>LBGAHPF>G:G=PHF>G:<M7HN
FB@AMLMN=R@>G=>KKHE>LBG:G:GMAKHIHEH@R<E:LL�: ?BEF<E:LL�HK: ILR<AHEH@R<E:LL2A>MHIB<BML>E?F:R HO>KE:I
?KHFHG><E:LLMH:GHMA>K� ;NMRHNPHNE=GHMPKBM>:;HNMMABLLN;C><MBGMA>L:F> P:R BGMA>L>=B??>K>GM<E:LL>L
$HK>Q:FIE>�BG:G:GMAKHIHEH@R<E:LL�RHNFB@AM;> :LD>=MH=>L<KB;>AHPF>G:G=PHF>GH?: I:KMB<NE:K<NEMNK>
=BOB=>BFIHKM:GM=NMB>L'G : ?BEF<E:LL�RHNF:R ;> :LD>=MH:G:ERS>AHP: L<>G>IHKMK:RL@>G=>KKHE>L>G:<M>=
;R MA>?BEF]L<A:K:<M>KL'G : ILR<AHEH@R<HNKL>�RHNFB@AM;> :LD>=MHLNFF:KBS>MA>K>LNEMLH?:G >QI>KBF>GM
BGOHEOBG@�@>G=>K�KHE>L�HK�<HFI:K>�:G=�<HGMK:LM�MA>�?BG=BG@L�H?�MPH�K>E:M>=�K>L>:K<A�IKHC><ML

'MPHNE=;> LBFIEBLMB<MHL:RMA:MMA>K>:K>MAK>>�HK?HNK� HKM>G�HK:GRGNF;>KH?MRI>LH?:<:=>FB<PKBMBG@
MA:MA:O>NGBJN><A:K:<M>KBLMB<L�LA:I>L�:G=LMRE>L#O>KR:LLB@GF>GMBG>O>KR<HNKL>BLNGBJN>BGLHF>P:RL�LH
=HG]MMABGDH?PKBMBG@:L : ?BQ>=?HKFRHNG>>=MHE>:KG-G MA>HMA>KA:G=�MA>K>:K><>KM:BGPKBMBG@approaches
MA:M=HBGOHEO>=B??>K>GMDBG=LH?PKBMBG@�G :IIKH:<A BLMA>P:R RHN@H:;HNMF>>MBG@MA>PKBMBG@@H:EL?HKMA>
:LLB@GF>GM�2A>�:IIKH:<A�BL�NLN:EER�LB@G:E>=�;R�MA>�PHK=L�BGLMKN<MHKL�NL>�BG�MA>BK�:LLB@GF>GML

5A>GRHN?BKLM@>M: PKBMBG@:LLB@GF>GM�I:R :MM>GMBHG?BKLMMHD>RPHK=L?HKAHPMH:IIKH:<A MA>PKBMBG@2A>L>
PBEE�:ELH�LN@@>LM�AHP�RHN�F:R�LMKN<MNK>�:G=�=>O>EHI�RHNK�I:I>K�*HHD�?HK�M>KFL�EBD>�MA>L>�BG�MA>�:LLB@GF>GM�
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V Summarize.2H�K>LM:M>�BG�RHNK�HPG�PHK=L�MA>�F:BG�IHBGM�HK�IHBGML�H?�:GHMA>K]L�PHKD

V Define.2H�=>L<KB;>��>QIEHK>��HK�<A:K:<M>KBS>�:�D>RPHK=��B=>:��HK�IA>GHF>GHG

V Classify. 2H�@KHNI�BG=BOB=N:E�BM>FL�;R�MA>BK�LA:K>=�<A:K:<M>KBLMB<L��L>I:K:M>�?KHF�HMA>K�@KHNIL�H?�BM>FL

V Compare/contrast.2H�>QIEHK>�LB@GB?B<:GM�EBD>G>LL>L�:G=�=B??>K>G<>L�;>MP>>G�MPH�HK�FHK>�LN;C><ML

V Analyze.2H�;K>:D�LHF>MABG@��:�IA>GHF>GHG��HK�:G�B=>:�BGMH�BML�I:KML�:G=�>QIE:BG�AHP�MAHL>�I:KML�?BM�HK
PHKD�MH@>MA>K

V Argue. 2H�LM:M>�:�<E:BF�:G=�LNIIHKM�BM�PBMA�K>:LHGL�:G=�>OB=>G<>

V Synthesize.2H�INEE�MH@>MA>K�O:KB>=�IB><>L�HK�B=>:L�?KHF�MPH�HK�FHK>�LHNK<>L

,HM>AHPMABLEBLMBLLBFBE:KMHMA>PHK=LNL>=BG>Q:FBG:MBHGJN>LMBHGLMA:MBGOHEO>PKBMBG@�1>> 2:;E> ��
[5 HK=LMH5 :M<A?HKBG#LL:R/N>LMBHGL\BG!A:IM>K� [.K>I:KBG@?HK:G=2:DBG@2>LML\� 1><MBHG�� [2A> 1><K>ML
H?MA>/ :G=� ]L\� 2ABLHO>KE:IBLGHM: <HBG<B=>G<>Z>LL:R>Q:FL:K>:G :;;K>OB:M>=?HKFH?:<:=>FB<PKBMBG@
LN<A�:L�:�<E:LL�I:I>K

1HF>MBF>LMA>D>RPHK=LEBLM>==HG]M:<MN:EER:II>:K BGMA>PKBMM>G:LLB@GF>GM�;NMMA>R:K>NLN:EERBFIEB>=;R MA>
JN>LMBHGL@BO>GBGMA>:LLB@GF>GM[5A:M�\ [PAR�\ :G=[AHP\ :K><HFFHGJN>LMBHGPHK=LMA:MK>JNBK>: <>KM:BG
DBG=H?K>LIHGL>*HHD;:<D :MMA>D>RPHK=LEBLM>=:G=MABGD:;HNMPAB<A:IIKH:<A>LK>E:M>MH[PA:M�\ [PAR�\
:G=�[AHP\�JN>LMBHGL

V [5A:M\�JN>LMBHGL�NLN:EER�IKHFIM�MA>�PKBMBG@�H?�LNFF:KB>L��=>?BGBMBHGL��<E:LLB?B<:MBHGL��:G=�LHF>MBF>L
<HFI:K>�:G=�<HGMK:LM�>LL:RL�$HK�>Q:FIE>��[What =H>L�(HG>L�L>>�:L�MA>�F:BG�>E>F>GML�H?�&N>R�*HG@]L
IHINEBLM�:II>:E�\�HK�[What A:II>G>=�PA>G�RHN�A>:M>=�MA>�<A>FB<:E�LHENMBHG�\

V [5AR\�:G=�[AHP\�JN>LMBHGL�MRIB<:EER�IKHFIM�:G:ERLBL��:K@NF>GM��:G=�LRGMA>LBL�>LL:RL�$HK�>Q:FIE>��[Why
=B=�&N>R�*HG@]L�;K:G=�H?�IHINEBLF�@:BG�?HK<>�LH�JNB<DER�\�HK�[Why =B=�MA>�LHENMBHG�K>LIHG=�MA>�P:R�BM�=B=
MH�A>:M�\

1N<<>LL?NE:<:=>FB<PKBMBG@LM:KMLPBMAK><H@GBSBG@PA:MMA>BGLMKN<MHKBLK>JN>LMBG@�HKPA:MRHN:K>K>JNBK>=
MH=H1H I:R <EHL>:MM>GMBHGMHMA>:LLB@GF>GM1HF>MBF>LMA>>LL>GMB:EBG?HKF:MBHG:;HNM:G :LLB@GF>GMBL
<HGO>R>=MAKHN@A<E:LL=BL<NLLBHGL�AHP>O>K� LH;> LNK>MHEBLM>G?HKMA>D>RPHK=LMA:MPBEEA>EIRHNNG=>KLM:G=
PA:MMA>BGLMKN<MHK>QI><ML'? RHN?>>EMA>:LLB@GF>GM=H>LGHM@BO>RHN: L>GL>H?=BK><MBHG�L>>D<E:KB?B<:MBHG
�LD�JN>LMBHGL�MA:M�PBEE�E>:=�MH�A>EI?NE�:GLP>KL�$HK�>Q:FIE>��A>K>]L�:�LAHKM�:G=�O>KR�O:@N>�:LLB@GF>GM�

Discussthe perspectiveson religion of Rousseau,Bentham,and Marx. Papersshouldbe four to five pagesin
length.

$:<>=�PBMA�:G�:LLB@GF>GM�EBD>�MABL��RHN�<HNE=�:LD�:;HNM�MA>L<HI>��HK�?H<NL�H?�MA>�:LLB@GF>GM�

V 5AB<A�H?�MA>�:LLB@G>=�K>:=BG@L�LAHNE=�'�<HG<>GMK:M>�HG�

V 1AHNE=�'�K>:=�HMA>K�PHKDL�;R�MA>L>�:NMAHKL�MA:M�A:O>G]M�;>>G�:LLB@G>=�BG�<E:LL�

V 1AHNE=�'�=H�K>L>:K<A�MH�L>>�PA:M�L<AHE:KL�MABGD�:;HNM�MA>�P:R�MA>L>�IABEHLHIA>KL�OB>P�K>EB@BHG�

V "H�RHN�P:GM�F>�MH�I:R�>JN:E�:MM>GMBHG�MH�>:<A�H?�MA>�MAK>>�IABEHLHIA>KL�
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7HN<:G:ELH:LD:;HNMMA>:IIKH:<AMA>BGLMKN<MHKPHNE=EBD>RHNMHM:D>7HN<:GNL>MA>D>RPHK=LMA>BGLMKN<MHK
F:R�GHM�A:O>�NL>=�BG�MA>�:LLB@GF>GM�

V 1AHNE=�'�CNLMsummarizeMA>�IHLBMBHGL�H?�MA>L>�MAK>>�MABGD>KL��HK�LAHNE=�'compare and contrastMA>BK�OB>PL�

V "H�RHN�P:GM�F>�MHargue:�LI><B?B<�IHBGM�:;HNM�MA>�P:R�MA>L>�IABEHLHIA>KL�:IIKH:<A�K>EB@BHG�

V 5 HNE=�BM�;>�-)�B?�'classifiedMA>�P:RL�MA>L>�IABEHLHIA>KL�MABGD�:;HNM�K>EB@BHG�

,>O>KCNLM<HFIE:BG:;HNM: O:@N>:LLB@GF>GM'MBL?BG>MH:LDJN>LMBHGLEBD>MA>L>1N<AJN>LMBHGLPBEEEBD>ER
>G@:@>�RHNK�BGLMKN<MHK�BG�:�IKH=N<MBO>�=BL<NLLBHG�PBMA�RHN

Key Takeaways

V 5 KBMBG@�BL�<KN<B:E�MH�<HEE>@>�LN<<>LL�;><:NL>�BM�BL�MA>�LBG@E>�FHLM�BFIHKM:GM�F>:GL�H?�>O:EN:MBHG

V 5 KBMBG@�BG�<HEE>@>�BL�GHM�EBFBM>=�MH�MA>�DBG=L�H?�:LLB@GF>GML�<HFFHGER�K>JNBK>=�BG�AB@A�L<AHHE
#G@EBLA�<E:LL>L

V 5 KBM>KL�BG�<HEE>@>�FNLM�I:R�<EHL>�:MM>GMBHG�MH�MA>�M>KFL�H?�:G�:LLB@GF>GM

V '?�:G�:LLB@GF>GM�BL�GHM�<E>:K��L>>D�<E:KB?B<:MBHG�?KHF�MA>�BGLMKN<MHK

Checkpoint Exercises

�
5A:M�DBG=�L��H?�PKBMBG@�A:O>�RHN�IK:<MB<>=�FHLM�BG�RHNK�K><>GM�I:LM�
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99999999999999999999999999999999999999999999999999999999999999999999

�
,:F>�MPH�MABG@L�MA:M�F:D>�:<:=>FB<�PKBMBG@�BG�<HEE>@>�=B??>K>GM�?KHF�PKBMBG@�BG�AB@A�L<AHHE

99999999999999999999999999999999999999999999999999999999999999999999

99999999999999999999999999999999999999999999999999999999999999999999

�
#QIE:BG�AHP�MA>�PHK=�[PA:M\�:LDL�?HK�:�=B??>K>GM�DBG=�H?�I:I>K�MA:G�MA>�PHK=�[PAR\
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99999999999999999999999999999999999999999999999999999999999999999999

286 ¥ COLLEGESUCCESS



8.2 How Can I Become a Better Writer?

Learning Objectives

� ">L<KB;>�AHP�:�PKBMBG@�<E:LL�<:G�A>EI�RHN�LN<<>>=�BG�HMA>K�<HNKL>L

� ">?BG>�PA:M�BGLMKN<MHKL�>QI><M�H?�:�<HEE>@>�LMN=>GM]L�PKBMBG@

� #QIE:BG�PAR�E>:KGBG@�MH�PKBM>�BL�:G�HG@HBG@�M:LD

� 3G=>KLM:G=�PKBMBG@�:L�:�IKH<>LL

� ">O>EHI�IKH=N<MBO>�IK>PKBMBG@�:G=�K>OBLBHG�LMK:M>@B>L

� "BLMBG@NBLA�;>MP>>G�K>OBLBHG�:G=�>=BMBG@

� �<<>LL�:G=�NL>�:O:BE:;E>�K>LHNK<>L

� 3G=>KLM:G=�AHP�MH�BGM>@K:M>�K>L>:K<A�BG�RHNK�PKBMBG@

� ">?BG>�IE:@B:KBLF

1MN=>GML:K>NLN:EERK>JNBK>=MHM:D>:ME>:LMHG>PKBMBG@<HNKL>BGMA>BK?BKLMR>:KH?<HEE>@>2A:M<HNKL>BLH?M>G
<KN<B:E?HKRHNKLN<<>LLBG<HEE>@> NM: PKBMBG@<HNKL><:GA>EIRHNHGERB?RHNK><H@GBS>AHPBM<HGG><MLMHRHNK
HMA>KPHKDBG<HEE>@>'? RHN:IIKH:<A RHNKPKBMBG@<HNKL>F>K>ER:L :GHMA>KAHHIRHNG>>=MHCNFIMAKHN@A�RHN
F:R�FBLL�HNM�HG�MA>�F:BG�F>LL:@>��PKBMBG@�BL�OBM:E�MH�RHNK�:<:=>FB<�LN<<>LL�:M�>O>KR�LM>I�MHP:K=�RHNK�=>@K>>

What Do Instructors Really Want?What Do Instructors Really Want?

1HF> BGLMKN<MHKLF:R L:RMA>RA:O>GHI:KMB<NE:K>QI><M:MBHGL?HKLMN=>GMI:I>KL 2ABLBLI:KMERMKN>!HEE>@>
BGLMKN<MHKL=HGHMNLN:EERA:O>HG>KB@AM:GLP>KBGFBG=HKHG>KB@AM:IIKH:<A MHM:D>PA>GMA>R:LLB@G: I:I>K
MHIB<2A>R>QI><MRHNMH>G@:@>BG<KBMB<:EMABGDBG@:G= =><B=>?HKRHNKL>E?PA:MRHN:K>L:RBG@:G= AHPMH
L:RBM NMBGHMA>KP:RL<HEE>@>BGLMKN<MHKL=HA:O>>QI><M:MBHGL�:G=BMBLBFIHKM:GMMHNG=>KLM:G=MA>F1HF>
>QI><M:MBHGLBGOHEO>F:LM>KBG@MA>F:M>KB:EHK=>FHGLMK:MBG@<KBMB<:EMABGDBG@-MA>K>QI><M:MBHGLBGOHEO>LI><B?B<
PKBMBG@LDBEEL+HLM<HEE>@>BGLMKN<MHKL>QI><M<>KM:BG<A:K:<M>KBLMB<LBGLMN=>GMPKBMBG@&>K>:K>@>G>K:EIKBG<BIE>L
RHNLAHNE=?HEEHPPA>GPKBMBG@>LL:RLHKLMN=>GM[I:I>KL\ �1HF> F:R GHM;> :IIKHIKB:M>?HKLI><B?B<?HKF:ML
LN<A�:L�E:;�K>IHKML�
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Title the paper to identify your topic. 2ABLF:R LHNG=H;OBHNL�;NMBMG>>=LMH;> L:B=1HF>LMN=>GMLMABGDH?
: I:I>K :L :G >Q>K<BL>:G=PKBM>LHF>MABG@EBD>[�LLB@GF>GM�� &BLMHKR���\ HGMA>MBME>I:@>1N<A: MBME>@BO>L
GHB=>::;HNMAHPRHN:K>:IIKH:<ABG@MA>:LLB@GF>GMHKRHNKMHIB<7HNKMBME>LAHNE=IK>I:K>RHNKK>:=>K?HK
PA:MRHNKI:I>K BL:;HNMHKPA:MRHNPBEE:K@N>�5 BMA>LL:RL�:EP:RL<HGLB=>KRHNKK>:=>K:L :G >=N<:M>=:=NEM
BGM>K>LM>=�BG�RHNK�MHIB<��G�>LL:R�BL�GHM�:�E>MM>K�PKBMM>G�MH�RHNK�BGLMKN<MHK��!HFI:K>�MA>�?HEEHPBG@�

Incorr ect: �LLB@GF>GM����&BLMHKR����

Corr ect: 5AR�MA>�,>P�5HKE=�5:L�,HM�[,>P\

'MBLH;OBHNLPAB<AH?MA>L>MPHMBME>L;>@BGLMHIK>I:K>RHNKK>:=>K?HKMA>I:I>K BML>E?1BFBE:KER� =HG]MF:D> RHNK
MBME>MA>L:F> :L MA>MBME>H?: PHKDRHN:K>PKBMBG@:;HNM'GLM>:=�;> LNK>RHNKMBME>LB@G:EL:G :LI><MH?MA>PHKD
RHN�:K>�?H<NLBG@�HG�

Incorr ect: Catcher in the Rye

Corr ect: $:FBER�0>E:MBHGLABIL�BGCatcher in the Rye

Addr essthe terms of the assignment.�@:BG�I:R I:KMB<NE:K:MM>GMBHGMHPHK=LBGMA>:LLB@GF>GMMA:MLB@G:E
: IK>?>KK>=:IIKH:<A '? MA>BGLMKN<MHK:LDLRHNMH[:K@N>\: IHBGM�;> LNK>MHF:D> : LM:M>F>GMMA:M:<MN:EER
>QIK>LL>Lyour idea :;HNMMA>MHIB<2A>G?HEEHPMA:MLM:M>F>GMPBMARHNKK>:LHGL:G= >OB=>G<>BGLNIIHKMH?
MA>LM:M>F>GM*HHD?HK:GRLB@G:ELMA:MPBEEA>EIRHN?H<NLHKEBFBMRHNK:IIKH:<A 1BG<>GHI:I>K <:G<HO>K
everything:;HNM�:�<HFIE>Q�MHIB<��PA:M�BL�BM�MA:M�RHNK�BGLMKN<MHK�P:GML�RHN�MH�<HO>K�

$BG:EER� I:R :MM>GMBHGMHMA>EBMME>MABG@L$HK>Q:FIE>�B?MA>:LLB@GF>GMLI><B?B>L[� MH� I:@>LBGE>G@MA�\PKBM>
: ?BO>�MHLBQ�I:@>I:I>K "HG]MMKRMHLMK>M<A: LAHKMI:I>K EHG@>K;R >GE:K@BG@MA>?HGM��� IHBGMLBLLM:G=:K=�HK
F:DBG@RHNKF:K@BGL;B@@>KMA:GMA>GHKF:EHG>BG<A�HK:L LI><B?B>=;R MA>BGLMKN<MHK�'? MA>:LLB@GF>GMBL=N>
:MMA>;>@BGGBG@H?<E:LLHG+HG=:R� A:O>BMK>:=RMA>GHK;>?HK>"H GHM:LLNF>RHN<:GG>@HMB:M>: K>OBL>==N>
=:M>

In your intr oduction, define your topic and establish your approach or senseof purpose. 2ABGDH?RHNK
BGMKH=N<MBHG:L :G >QM>GLBHGH?RHNKMBME>'GLMKN<MHKL�EBD>:EEK>:=>KL�:IIK><B:M>?>>EBG@HKB>GM>=;R : <E>:K
HI>GBG@2A>R:IIK><B:M>DGHPBG@MA:MRHNA:O>: INKIHL>?HKRHNKMHIB<ZMA:MRHNA:O>: K>:LHG?HKPKBMBG@MA>
I:I>K '? MA>R?>>EMA>R]O>CNLM;>>G=KHII>=BGMHMA>FB==E>H?: I:I>K� MA>RF:R FBLLBFIHKM:GMB=>:L2A>RF:R
GHM�F:D>�<HGG><MBHGL�RHN�P:GM�MA>F�MH�F:D>

Build fr om a thesisor a clearly statedsenseof purpose.+:GR <HEE>@>:LLB@GF>GMLK>JNBK>RHNMHF:D> LHF>
?HKFH?:G :K@NF>GM2H=HMA:M�RHN@>G>K:EERLM:KMPBMA: LM:M>F>GMMA:MG>>=LMH;> LNIIHKM>=:G=;NBE=?KHF
MA>K>7HNKMA>LBLBLMA:MLM:M>F>GM�BMBL: @NB=BG@:LL>KMBHG?HKMA>I:I>K  > <E>:KBGRHNKHPGFBG=H?MA>
=B??>K>G<>;>MP>>GRHNKMHIB<:G=RHNKMA>LBL2A>MHIB<BLPA:MRHNKI:I>K BL:;HNM�MA>MA>LBLBLPA:Myouargue
aboutMA>MHIB<1HF>:LLB@GF>GML=HGHMK>JNBK>:G>QIEB<BM:K@NF>GM:G=MA>LBL�;NM>O>GMA>GRHNLAHNE=F:D>
<E>:K�:M�MA>�;>@BGGBG@�RHNK�F:BG�>FIA:LBL��RHNK�INKIHL>��HK�RHNK�FHLM�BFIHKM:GM�B=>:

Developideaspatiently. 7HNFB@AM�EBD>F:GR LMN=>GML�PHKKR:;HNM;HKBG@RHNKK>:=>KPBMAMHHFN<A=>M:BE
HKBG?HKF:MBHG NM<HEE>@>BGLMKN<MHKLPBEEGHM;> ;HK>=;R <:K>?NEER>QIE:BG>=B=>:L�P>EE�L>E><M>=>Q:FIE>L�
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